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December 2, 2025

KHS Medicare Line of Business - Effective January 1, 2026

Dear Provider,

Kern Health Systems (KHS) is pleased to announce that our Medicare line of business,
Kern Family Health Care Medicare (HMO D-SNP), will become effective January 1, 2026.

Key Updates
Prior Authorization List:

The Medicare prior authorization list will mirror the Medi-Cal line of business. This list will
be posted on the KHS Medicare website (http://www.kernfamilyhealthcare.com/medicare)
in the coming weeks.

Services Authorized Before January 1, 2026, rendered after January 1, 2026:

In an effort to ensure members do not experience a delay in service during their Health
Plan transition, authorizations for outpatient services secured from a previous Health Plan
prior to member’s eligibility with Kern Family Health Care Medicare (HMO D-SNP) will be
honored through January 31, 2026.

**|t is important that member eligibility is verified prior to providing services.

Submitting Authorizations After January 1, 2026:

Effective January 1, 2026, all Medicare authorizations must be submitted via the Medicare
provider portal. Instructions and learning tools for the new portal will be provided within
the next couple of weeks. The link to the new portal can be found here:
https://eznetportal.universalhealthcareipa.com/. If you have questions regarding the
new portal, you can call 1-866-661-3767, provider silent prompt 5.



https://eznetportal.universalhealthcareipa.com/
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Medicare ID Card:

Under our plan, members enrolled in Medicare will have one ID card to access Medicare,

Medi-Cal, and Prescription Drug benefits.

I A)Kem Family Medhicarel

@‘Hr.nl'h(.;r;‘ -y '
Medicare

Kam Famdly Health Care Medicare (HMO D-SNP)

15 8 Meacare Med-Cal Plan that contracts with

both Medicare and Mea-Cal

Member Name: <Cardholder Name> RxBiN: 015574
Member 10D: <Cardhokier D> BRxPCN: ASPROD
Care Coordinator Phone: 1-866-661-3767 RxGRP: KHSO1

MEMBER CANNOT BE CHARGED
Copays. PCP/Specakst S0 ER. §0

H4057 001 ALV A

In case of emerpency, please call 911 or seek appropriale emergency care

Member Services: 1-866-661-3767 / 661-716-5342 TTY 711
Behavioral Health Crisis: 988

Pharmacy Hedp Desk: 1-833-546-0101

24-hour Nurse Advice Line: 1-866-661-3767 / 661-7T165342 TTY 711
Website: kemfamilyhealthcare com

Send Claims To: Kem Famiy Health Care Medicare (D-SNP)

PO Bax 9187, Bakersfeld, CA 93389-9187

Claim Inguiry: 1-866-661-3767 / 661-7T16-5242 TTY 11

Vil

Action Required

Please ensure your staff is aware of these changes and prepared to transition to the
Medicare provider portal starting January 1, 2026. Thank you for your continued

partnership in serving our members.

Provider Bulletins are available on the KHS website. Please visit the site regularly to stay
informed about the latest updates and announcements.

If you have any additional questions, please contact your Provider Relations
Representative at 1-800-391-2000, silent prompt option #5.

Sincerely,

Kristie Onaindia
Provider Relations Manager
Kern Health Systems


https://www.kernfamilyhealthcare.com/providers/bulletins/
https://www.kernfamilyhealthcare.com/

