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Why It Matters

Accurate blood pressure (BP) measurement is

essential to delivering high-quality care and

avoiding false positives. Many elevated BP readings

are due to improper technique, leading to

unnecessary follow-up, anxiety, or missed

diagnosis.

Repeat When It’s High

If a member’s BP is greater than or equal to 140/90,

Medical Assistants should always recheck before

the visit ends - especially when the reading is

borderline or unexpected.

     Taking just a moment to ensure proper BP technique and repeating high readings can

make a major difference in patient outcomes and HEDIS compliance. Let’s work together to

provide best quality care for our members.

Click here for Common Codes for 2025 MCAS measures.

Best Practices for a Quality BP Reading:

1.Use a chair with back support

2.Ensure patient is sitting straight, feet flat and legs

uncrossed

3.No talking during reading

4.Place the cuff on a bare arm

5.Use the correct cuff size

6.Support the arm at heart level, fully extended.

If the reading is >139/89, repeat after 1 minute or

before discharge. 

https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/f9b2fc9de84c4db891302bda32180d5d/medical-formula-and-nutritionals-request-form-bulletin.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/f9b2fc9de84c4db891302bda32180d5d/medical-formula-and-nutritionals-request-form-bulletin.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/f9b2fc9de84c4db891302bda32180d5d/medical-formula-and-nutritionals-request-form-bulletin.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/7fa42e97d98e49b38602c6ac6f50832d/aps-billing-transition-bulletin.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/7fa42e97d98e49b38602c6ac6f50832d/aps-billing-transition-bulletin.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/7fa42e97d98e49b38602c6ac6f50832d/aps-billing-transition-bulletin.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/7fa42e97d98e49b38602c6ac6f50832d/aps-billing-transition-bulletin.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/2b004b59a6d342d7847d33e5d91b5f5d/telehealth-guidelines-bulletin.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/2b004b59a6d342d7847d33e5d91b5f5d/telehealth-guidelines-bulletin.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/423a0d937ad94422adaa030618337dcd/772025-prior-authorization-list-changes.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/423a0d937ad94422adaa030618337dcd/772025-prior-authorization-list-changes.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/cce25b5117eb44809701ad8183641716/community-supports-services-medically-tailored-meals.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/cce25b5117eb44809701ad8183641716/community-supports-services-medically-tailored-meals.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/cce25b5117eb44809701ad8183641716/community-supports-services-medically-tailored-meals.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/a2a430944bec4e488dad57c8158f01e0/reminder-dnsp-invitation.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/a2a430944bec4e488dad57c8158f01e0/reminder-dnsp-invitation.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/06bd6bb1163f4ba9bcb2d29091d9af32/epayment-center_payspan-transition.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/06bd6bb1163f4ba9bcb2d29091d9af32/epayment-center_payspan-transition.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/06bd6bb1163f4ba9bcb2d29091d9af32/epayment-center_payspan-transition.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/dbe0103de27f4040a804b95f218b9d1a/prior-authorization-list-changes-revised-codes.pdf
https://www.kernfamilyhealthcare.com/providers/quality-improvement/


Follow Us on Social Media!

A complete history of physical and mental health

Identification of any health risks

Assessment for preventative screenings or services

Health education for the member and family 

Diagnosis and treatment plan for any identified conditions

A dental exam (required for all ages)

A dental referral for ages 3 to under 21

So, what does an

IHA include? It is a

thorough check-up

that covers:

     As a primary care provider, you play a pivotal

role in ensuring that new KFHC members receive a

comprehensive Initial Health Appointment (IHA)

within the first 120 days of enrollment—or sooner,

depending on the child’s age and American

Academy of Pediatrics guidelines. This is not just a

regulatory requirement, it’s an opportunity to

assess and manage the health of your patients,

setting the stage for better long-term outcomes. 

     Here's the good news: The IHA can be

completed over multiple visits and even include

     Remember, the IHA is crucial for your patients’ ongoing care, and it’s a powerful tool for

improving population health management. However, if a member dis-enrolls before 120 days,

refuses the IHA, or if multiple attempts to contact them fail (all of which must be documented),

you are no longer required to perform the IHA.

     Make the IHA a priority, it’s a win for your practice and a major step toward better health

for your patients! For any questions or further details, don’t hesitate to reach out to our

Population Health Management Team at 1-661-426-7760 or 711 TTY/TDD, Monday through

Friday, 8:00 a.m. to 5:00 p.m.

telehealth for certain compounds (although not all elements of the IHA can be done virtually).

And if the member’s medical record is up to date with complete information from the past 12

months, your assessment may waive the IHA requirement—just document your findings in the

medical record!

https://www.facebook.com/KernFamilyHealthCare
https://twitter.com/_KFHC
https://www.instagram.com/kernfamilyhealthcare/
https://www.linkedin.com/company/kern-health-systems
https://www.youtube.com/@kernfamilyhealthcare

