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Cotiviti is our medical record retrieval vendor this year. Starting in January,
their team will collaborate with Kern Health Systems and our Kern Family
Health Care Providers to obtain medical records in the following areas of
care:

Immunizations for children and adolescents
Lead screening for children.
Cervical cancer screenings
Chronic disease management of hypertension and diabetes
Timely prenatal and postpartum care

In order to prevent duplicate requests to your care team, KHS asks that
you send a demographic sheet (or similar) with every member’s record
that includes their name, date of birth, and CIN. The CIN is MediCal’s
Client Identification Number, which is the first nine characters of the ID
number on the beneficiary’s benefits ID card. 

The holidays are around the corner, and you know what that means—the
Department of Health Care Services' HEDIS/MCAS audit is happening soon.

Here is some important and helpful information to consider:

If you have questions or concerns regarding any part of the process, please
contact your KFHC Provider Relations Representative and/or MCAS Team.
Here’s to a smooth and happy audit season!

Kern Endocrine Center
Manning Gardens Care Center
Seven Oaks Medical Group
Royal Congregate Living Facility
Tehachapi ADHC (CBAS)

Follow Us on
Social Media!

Apollo Surgery Center
Antelope Valley Neuroscience
Arise Psychiatric Medical Group
Bakersfield Community Health Center
Heart Beat Med Transit
Valley Gastroenterology Institute
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