
 

 

 

 

November 14, 2024 

KHS Provider Portal | System Unavailable 
 

Dear Provider, 

Kern Health Systems (KHS) is aware that the KHS Provider Portal is currently unavailable. 
Our team is currently resolving the issue in batches. Before faxing any authorization, 
please log in to the Provider Portal to verify if your account issue has been restored. 
We recommend checking periodically throughout the day, as accounts will be 
restored in stages. We apologize for any inconvenience and appreciate your patience. 

Eligibility 
• To verify eligibility please call the DIVA link, for more information by click here 

Referrals 
• Please fax the Outpatient Referral form to 661-664-5190 
• Please fax Inpatient Admission Face Sheet to 661-664-5169  

Provider Bulletins are available on the KHS website. Please visit the site regularly to stay 
informed about the latest updates and announcements. 

If you have any additional questions, please contact your Provider Relations 
Representative at 1-800-391-2000. 

Sincerely, 

Kristie Onaindia 
Provider Relations Manager 
Kern Health Systems 

https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/cff61cd739034c16bc8c97f121cf9597/diva-002.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/1545/322-p-attachment-a-referral-authorization-form.pdf
https://www.kernfamilyhealthcare.com/providers/bulletins/
https://www.kernfamilyhealthcare.com/

