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Go-Live: Learning Management System

Dear Provider,

Kern Health Systems (KHS) has gone live with a Learning Management System (LMS), “Learning
Lab”. The Learning Lab will allow KHS to streamline the training process for KHS network
providers for trainings required by regulatory bodies such as the Department of Healthcare
Services (DHCS). The Learning Lab can be accessed via the Provider Portal. Providers can access
the Learning Lab by following the steps below:

e Go to https://www.kernfamilyhealthcare.com/
e Click on “Provider Portal”

e Enter your Username and Password
e Click on “Learning Lab”
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e Please complete the listed trainings under “Mandatory Courses”
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Click here ta return to the KHS Provider Portal
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KHS posts all bulletins on the KHS website, www.kernfamilyhealthcare.com, choose Provider,
then Bulletins.

If you have any additional questions, please contact your Provider Relations Representative at
1-800-391-2000.

Sincerely,

Kristie Onaindia
Provider Relations Manager
Kern Health Systems
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