
 

 

Consumer Assessment of Healthcare Providers and Systems (CAHPS) Health Plan Survey 

The Consumer Assessment of Healthcare Providers and Systems (CAHPS) Health Plan Surveys 

asks enrollees about their recent experiences with health plans and their services. This 

standardized survey was designed to support consumers in assessing the performance of health 

plans and choosing the plans that best meet their needs. Health plans can also use the survey 

results to identify their strengths and weaknesses and target areas for improvement. 

The summary-level results calculated from CAHPS Health Plan Survey data are for the 

following health plan enrollee populations:  

• Adult Medicaid  

• Child Medicaid 

 KHS’ CAHPS MY2024 Results:   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Additional information is available:  CA2023-24 CAHPS Medi-Cal Summary Report 

Kern Family Health Care  

CAHPS Results 

  Adult Response Child Response 

Ratings:  
Rated at 8 or above 

 (on a scale of 1 - 10) 

Rating of All Health Care 79.33% 82.83% 

Rating of Personal Doctor 88.41% 89.96% 

Rating of Specialist Seen Most Often 88% 85.61% 

Rating of Health Plan 79.58% 84.36% 

Experience of Care Always + Usually 

Getting Care Quickly 80.84% 80.99% 

Getting Needed Care 84.28% 79.27% 

How Well Doctors Communicate 91.56% 92.34% 

Customer Service 88.76% 88.72% 

Total Response Rate 9.93% 10.90% 

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dhcs.ca.gov%2Fdataandstats%2Freports%2FDocuments%2FCA2023-24-CAHPS-Medi-Cal-Summary-Report-F1.pdf&data=05%7C02%7Cjane.macadam%40khs-net.com%7C98a3853dd2d9455d85d008de0054bfca%7C4c622c26d0f14d299bb8ee0b94600403%7C0%7C0%7C638948561161178113%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=vYudSkLTwNyW%2Bzx%2Bed48Km9KMBOXbAbgdwfqgV34dr4%3D&reserved=0

