




DATE 

«Member_First_Name» «Member_Last_Name» 
«Mailing_Address» 
«City», «State» «Zip» 

Regarding: «Member_First_Name» «Member_Last_Name»; KHS MEM# 

Dear Kern Family Health Care Member, 

Your Primary Care Provider (PCP), [Name of Provider], has asked us to change you to another PCP. We 
have tried to call you by phone to let you know of this change, and to help you choose a new PCP. 
Unfortunately, we were not able to reach you. Therefore, we have chosen a PCP for you. You have been 
assigned to: 

«New_Provider_Name» 
«New_Provider_Address_1» «New_Provider_Address_2» 

«New__Provider_City», Ca «New_Provider_Zip» 
«Provider_Phone» 

If you do not want to be assigned to the provider we have chosen for you, you may change your PCP at any 
time. Please visit our website at www.kernfamilyhealthcare.com to find a list of PCPs in the online provider 
search tool. You may also log in to your Member Portal and use the PCP change tool.  

If you have other questions or need further assistance, please call our Member Services Department at 1-
661- 632-1590 (Bakersfield) or 1-800- 391-2000 (outside of Bakersfield) or 711 for TTY/TDD. You can
call us Monday through Friday from 8:00 am to 5:00 pm.

Thank you for choosing Kern Family Health Care (KFHC) as your health plan. 

Sincerely, 

KFHC Member Services Department 

http://www.kernfamilyhealthcare.com/





