KHS Board of Directors Meeting, December 10, 2020

L)

KERN HEALTH
SYSTEMS

REGULAR MEETING OF THE
BOARD OF DIRECTORS

Thursday, December 10, 2020
at

8:00 A.M.

At
Kern Health Systems
2900 Buck Owens Boulevard
Bakersfield, CA 93308

The public is invited.

For more information - please call (661) 664-5000.
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KHS Board of Directors Meeting, December 10, 2020

AGENDA

BOARD OF DIRECTORS

KERN HEALTH SYSTEMS
2900 Buck Owens Boulevard
Bakersfield, California 93308

Regular Meeting
Thursday, December 10, 2020

8:00 A.M.

All agenda item supporting documentation is available for public review on the Kern Health Systems
website: https://www.kernfamilyhealthcare.com/about-us/governing-board/
Following the posting of the agenda, any supporting documentation that relates to an agenda item

for an open session of any regular meeting that is distributed after the agenda is posted and prior to
the meeting will also be available on the KHS website.

PLEASE REMEMBER TO TURN OFF ALL CELL PHONES, PAGERS OR ELECTRONIC
DEVICES DURING BOARD MEETINGS.

BOARD TO RECONVENE

Directors: McGlew, Judd, Stewart, Deats, Flores, Garcia, Hoffmann, Jones,
Martinez, Melendez, Nilon, Patel, Patrick, Peters, Rhoades, Watson

ADJOURN TO CLOSED SESSION

CLOSED SESSION

1) PUBLIC EMPLOYEE PERFORMANCE EVALUATION
Title: Chief Executive Officer (Government Code Section 54957) —

2) Request for Closed Session regarding peer review of a provider (Welfare and
Institutions Code Section 14087.38(0)) —

8:30 A.M.
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Agenda — Board of Directors Page 2
Kern Health Systems 12/10/2020
Regular Meeting

BOARD TO RECONVENE

REPORT ON ACTIONS TAKEN IN CLOSED SESSION

3)

4)

CA-5)
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CONSENT AGENDA/OPPORTUNITY FOR PUBLIC COMMENT: ALL ITEMS
LISTED WITH A "CA" ARE CONSIDERED TO BE ROUTINE AND NON-
CONTROVERSIAL BY KERN HEALTH SYSTEMS STAFF. THE "CA"
REPRESENTS THE CONSENT AGENDA. CONSENT ITEMS WILL BE
CONSIDERED FIRST AND MAY BE APPROVED BY ONE MOTION IF NO
MEMBER OF THE BOARD OR AUDIENCE WISHES TO COMMENT OR ASK
QUESTIONS. IF COMMENT OR DISCUSSION IS DESIRED BY ANYONE, THE
ITEM WILL BE REMOVED FROM THE CONSENT AGENDA AND WILL BE
CONSIDERED IN LISTED SEQUENCE WITH AN OPPORTUNITY FOR ANY
MEMBER OF THE PUBLIC TO ADDRESS THE BOARD CONCERNING THE
ITEM BEFORE ACTION IS TAKEN.

STAFF RECOMMENDATION SHOWN IN CAPS

PUBLIC PRESENTATIONS

This portion of the meeting is reserved for persons to address the Board on any
matter not on this agenda but under the jurisdiction of the Board. Board members
may respond briefly to statements made or questions posed. They may ask a
question for clarification, make a referral to staff for factual information or request
staff to report back to the Board at a later meeting. Also, the Board may take action
to direct the staff to place a matter of business on a future agenda. SPEAKERS
ARE LIMITED TO TWO MINUTES. PLEASE STATE AND SPELL YOUR NAME
BEFORE MAKING YOUR PRESENTATION. THE MEETING FACILATATOR
WILL INDICATE WHEN THERE IS 15 SECONDS REMAINING TO YOUR
PRESENTATION TIME!

BOARD MEMBER ANNOUNCEMENTS OR REPORTS

On their own initiative, Board members may make an announcement or a report
on their own activities. They may ask a question for clarification, make a referral to
staff or take action to have staff place a matter of business on a future agenda
(Government Code section 54954.2(a)(2))

Minutes for Kern Health Systems Board of Directors regular meeting on October
15, 2020 (Fiscal Impact: None) —
APPROVE



6)

CA-7)

CA-8)

9)

10)

11)

CA-12)

CA-13)

CA-14)

15)

CA-16)
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Agenda — Board of Directors Page 3
Kern Health Systems 12/10/2020
Regular Meeting

Report on Behavioral Health Integration Program (Fiscal Impact: None) —
RECEIVE AND FILE

Report on Leadership in Energy and Environmental Designs (LEED) Certification
(Fiscal Impact: None) —
RECEIVE AND FILE

Report on Kern Health Systems investment portfolio for the third quarter ending
September 30, 2020 (Fiscal Impact: None) —
RECEIVE AND FILE

Report on Kern Health Systems 2021 Goals and Projects (Fiscal Impact: None) —
RECEIVE AND FILE

Report on Kern Health Systems 2021 Marketing Plan (Fiscal Impact: None) —
RECEIVE AND FILE

Proposed Kern Health Systems 2021 Operating and Capital Budgets (Fiscal
Impact: None) —
APPROVE

Proposed Budget Request for 2021 Project Consulting Professional Services,
from January 1, 2021 through December 31, 2021 (Fiscal Impact: $3,561,948;
Budgeted) —

APPROVE

Proposed Agreement with Edifecs, Inc., for the support and maintenance of the
Enterprise Management Software Tool, from December 20, 2020 through
December 19, 2025 (Fiscal Impact: $1,045,332; Budgeted) —

APPROVE; AUTHORIZE CHIEF EXECUTIVE OFFICER TO SIGN

Proposed policy with IOA RE for reinsurance to mitigate costs incurred by Kern
Health Systems for members with high dollar inpatient admissions from January
1, 2021 through December 31, 2021 in an amount not to exceed $0.29 per member
per month (Fiscal Impact: $961,855 estimated; Budgeted) —

APPROVE; AUTHORIZE CHIEF EXECUTIVE OFFICER TO SIGN

Report on Kern Health Systems financial statements for September 2020 and
October 2020 (Fiscal Impact: None) —
RECEIVE AND FILE

Report on Accounts Payable Vendor Report, Administrative Contracts between
$30,000 and $100,000 for September 2020 and October 2020 and IT Technology
Consulting Resources for the period ending September 30, 2020 (Fiscal Impact:
None) —

RECEIVE AND FILE
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CA-17)

18)

19)

CA-20)

Agenda — Board of Directors Page 4
Kern Health Systems 12/10/2020
Regular Meeting

Proposed Kern Health Systems provider contracts (rates confidential per Welfare
and Institutions Code Section 14087.38(m)) —
APPROVE; AUTHORIZE CHIEF EXECUTIVE OFFICER TO SIGN

Kern Health Systems Chief Medical Officer report (Fiscal Impact: None) —
RECEIVE AND FILE

Kern Health Systems Chief Executive Officer report (Fiscal Impact: None) —
RECEIVE AND FILE

Miscellaneous Documents —
RECEIVE AND FILE

A) Minutes for KHS Finance Committee meeting on October 9, 2020

ADJOURN TO FEBRUARY 13, 2021 AT 8:00 A.M.

AMERICANS WITH DISABILITIES ACT
(Government Code Section 54953.2)

The meeting facilities at Kern Health Systems are accessible to persons with
disabilities. Disabled individuals who need special assistance to attend or participate
in a meeting of the Board of Directors may request assistance at the Kern Health
Systems office, 2900 Buck Owens Boulevard, Bakersfield, California 93308 or by
calling (661) 664-5010. Every effort will be made to reasonably accommodate
individuals with disabilities by making meeting material available in alternative
formats. Requests for assistance should be made five (5) working days in advance of
a meeting whenever possible.
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SUMMARY

BOARD OF DIRECTORS

KERN HEALTH SYSTEMS
2900 Buck Owens Boulevard
Bakersfield, California 93308

Regular Meeting
Thursday, October 15, 2020

8:00 A.M.

BOARD RECONVENED

Directors present: McGlew, Judd, Stewart, Deats, Flores, Garcia, Hoffmann, Martinez,
Melendez, Patrick, Peters, Rhoades, Watson

Directors absent: Jones, Nilon, Patel

NOTE: The vote is displayed in bold below each item. For example, Rhoades-Deats denotes
Director Rhoades made the motion and Director Deats seconded the motion.

CONSENT AGENDA/OPPORTUNITY FOR PUBLIC COMMENT: ALL ITEMS LISTED WITH A
"CA" WERE CONSIDERED TO BE ROUTINE AND APPROVED BY ONE MOTION.

BOARD ACTION SHOWN IN CAPS

ADJOURN TO CLOSED SESSION
Patrick

CLOSED SESSION

1) Conference with Legal Counsel- Anticipated Litigation — (Government Code Section
54956.9) - SEE RESULTS BELOW

2) Request for Closed Session regarding peer review of a provider (Welfare and
Institutions Code Section 14087.38(0)) — SEE RESULTS BELOW
8:20 A.M.
BOARD RECONVENED AT 8:20 A.M.

REPORT ON ACTIONS TAKEN IN CLOSED SESSION
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SUMMARY - Board of Directors Page 2
Kern Health Systems 10/15/2020
Regular Meeting

Iltem No. 1 concerning Conference with Legal Counsel- Anticipated Litigation —
(Government Code Section 54956.9) — HEARD; NO REPORTABLE ACTION TAKEN

Item No. 2 concerning a Request for Closed Session regarding peer review PROVIDERS
RECOMMENDED FOR INITIAL CREDENTIALING SEPTEMBER 2020 of a provider
(Welfare and Institutions Code Section 14087.38(0)) — HEARD; BY A UNANIMOUS VOTE
OF THOSE DIRECTORS PRESENT, THE BOARD APPROVED ALL PROVIDERS
RECOMMENDED FOR INITIAL CREDENTIALING; DIRECTOR JUDD ABSTAINED
FROM VOTING ON MITCHELL; DIRECTOR STEWART ABSTAINED FROM VOTING ON
AQUIRRE, MCKAY, PHAN, RAJA, SLADICH; DIRECTOR GARCIA ABSTAINED FROM
VOTING ON ALPHONSO, PATEL; DIRECTOR HOFFMANN ABSTAINED FROM
VOTING ON BROWN, GRAHAM, JOSE, SAITO, WETHERALD

Item No. 2 concerning a Request for Closed Session regarding peer review PROVIDERS
RECOMMENDED FOR RECREDENTIALING SEPTEMBER 2020 of a provider (Welfare
and Institutions Code Section 14087.38(0)) — HEARD; BY A UNANIMOUS VOTE OF
THOSE DIRECTORS PRESENT, THE BOARD APPROVED ALL PROVIDERS
RECOMMENDED FOR RECREDENTIALING; DIRECTOR MCGLEW ABSTAINED
FROM VOTING ON EVERETT; DIRECTOR JUDD ABSTAINED FROM VOTING ON
PATEL, AMENT, AVETISYAN, BAZMI, CHAUDHRY, DIGGES, FOK, JACOBSON,
MUNOZ, SYED; DIRECTOR STEWART ABSTAINED FROM VOTING ON FREMPONG,
HEARTSILL, HEYART, MOHANKUMAR, SALYERS; DIRECTOR HOFFMANN
ABSTAINED FROM VOTING ON CABAHUG, CLARO, DEL ALTO, EL TEJON
PHARMCY, FRANCO GARCIA, MERCY PLAZA PHARMACY AT 24™ TRUXTUN
PHARMACY

Item No. 2 concerning a Request for Closed Session regarding peer review PROVIDERS
RECOMMENDED FOR |INITIAL CREDENTIALING OCTOBER 2020 of a provider
(Welfare and Institutions Code Section 14087.38(0)) — HEARD; BY A UNANIMOUS VOTE
OF THOSE DIRECTORS PRESENT, THE BOARD APPROVED ALL PROVIDERS
RECOMMENDED FOR INITIAL CREDENTIALING; DIRECTOR JUDD ABSTAINED
FROM VOTING ON KEENE, KPADUWA, MANN, NDAME; DIRECTOR STEWART
ABSTAINED FROM VOTING ON CHIEN, DELANO HEALTH CENTER PHARMACY;
DIRECTOR GARCIA ABSTAINED FROM VOTING ON ACTION PHYSICAL THERAPY;
DIRECTOR HOFFMANN ABSTAINED FROM VOTING ON CHEN, GREWAL, RIVERA,
SANCHEZ, SELVESTER

Item No. 2 concerning a Request for Closed Session regarding peer review PROVIDERS
RECOMMENDED FOR RECREDENTIALING OCTOBER 2020 of a provider (Welfare and
Institutions Code Section 14087.38(0)) — HEARD; BY A UNANIMOUS VOTE OF THOSE
DIRECTORS PRESENT, THE BOARD APPROVED ALL PROVIDERS RECOMMENDED
FOR RECREDENTIALING; DIRECTOR JUDD ABSTAINED FROM VOTING ON
ACACIO, MOXLEY, WIN; DIRECTOR STEWART ABSTAINED FROM VOTING ON
LOPEZ-AGUADO, MEHRTAB, RATL MRAD; DIRECTOR HOFFMANN ABSTAINED
FROM VOTING ON RITE AID PHARMACY, EXPRESS PHARMACY #4, KOMOTO
PHARMACY, INC.
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SUMMARY - Board of Directors Page 3
Kern Health Systems 10/15/2020
Regular Meeting

PUBLIC PRESENTATIONS

3)  This portion of the meeting is reserved for persons to address the Board on any matter
not on this agenda but under the jurisdiction of the Board. Board members may respond
briefly to statements made or questions posed. They may ask a question for
clarification, make a referral to staff for factual information or request staff to report back
to the Board at a later meeting. Also, the Board may take action to direct the staff to
place a matter of business on a future agenda. SPEAKERS ARE LIMITED TO TWO
MINUTES. PLEASE STATE AND SPELL YOUR NAME BEFORE MAKING YOUR
PRESENTATION. THE MEETING FACILATATOR WILL INDICATE WHEN THERE IS
15 SECONDS REMAINING TO YOUR PRESENTATION TIME!

NO ONE HEARD

BOARD MEMBER ANNOUNCEMENTS OR REPORTS

4) On their own initiative, Board members may make an announcement or a report on their
own activities. They may ask a question for clarification, make a referral to staff or take
action to have staff place a matter of business on a future agenda (Government Code
section 54954.2(a)(2))

DIRECTOR DEATS ANNOUNCED THAT HE WAS ASKED TO SERVE ON THE
ADVENTIST BOARD AND THAT HE ACCEPTED, EFFECTIVE DECEMBER 2020

CA-5) Minutes for Kern Health Systems Board of Directors regular meeting on August 13,
2020 (Fiscal Impact: None) —
APPROVED
Deats-Garcia: 13 Ayes; 3 Absent — Jones, Nilon, Patel

6) Report on Kern Health Systems Nominating Committee for the proposed appointment
of officer to serve as KHS Board Treasurer, effective October 15, 2020
APPOINTED TREASURER
Patrick-Rhoades: 11 Ayes; 2 Abstentions — Deats, Martinez; 3 Absent — Jones,
Nilon, Patel

7)  Report on 2020 State Legislative Update (Fiscal Impact: None) —
RECEIVED AND FILED
Deats-Melendez: 13 Ayes; 3 Absent — Jones, Nilon, Patel

CA-8) Report on Kern Health Systems Strategic Plan for third quarter ending September 30,
2020 (Fiscal Impact: None) —
RECEIVED AND FILED
Deats-Garcia: 13 Ayes; 3 Absent — Jones, Nilon, Patel
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9)

CA-10)

CA-11)

12)

CA-13)

CA-14)
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15)

SUMMARY - Board of Directors Page 4
Kern Health Systems 10/15/2020
Regular Meeting

Report on Department of Managed Health Care 2019 Routine Full Service Survey
(Fiscal Impact: None) —

RECEIVED AND FILED

Melendez-Deats: 13 Ayes; 3 Absent — Jones, Nilon, Patel

Proposed Agreement with DST Health Solutions, LLC., for the licensing of the Predictive
Modeling Tool, from November 1, 2020 through October 31, 2023 (Fiscal Impact:
$476,607; Budgeted) —

APPROVED; AUTHORIZED CHIEF EXECUTIVE OFFICER TO SIGN

Deats-Garcia: 13 Ayes; 3 Absent — Jones, Nilon, Patel

Proposed Agreement with L5 Healthcare Solutions, Inc., for the licensing of the Claims
Audit Tool, from December 1, 2020 through December 1, 2023 (Fiscal Impact:
$159,260; Budgeted) —

APPROVED; AUTHORIZED CHIEF EXECUTIVE OFFICER TO SIGN

Deats-Garcia: 13 Ayes; 3 Absent — Jones, Nilon, Patel

Report on Kern Health Systems financial statements for July 2020 and August 2020
(Fiscal Impact: None) —

RECEIVED AND FILED

Melendez-Rhoades: 13 Ayes; 3 Absent — Jones, Nilon, Patel

Report on Accounts Payable Vendor Report, Administrative Contracts between
$30,000 and $100,000 for July 2020 and August 2020 and IT Technology Consulting
Resources for the period ending August 31, 2020 (Fiscal Impact: None) —
RECEIVED AND FILED

Deats-Garcia: 13 Ayes; 3 Absent — Jones, Nilon, Patel

Proposed Kern Health Systems provider contracts (rates confidential per Welfare and
Institutions Code Section 14087.38(m)) —

APPROVED; AUTHORIZED CHIEF EXECUTIVE OFFICER TO SIGN

Deats-Garcia: 13 Ayes; 3 Absent — Jones, Nilon, Patel

Report on Kern Health Systems Operation Performance and Review of the Kern Health
Systems Grievance Report (Fiscal Impact: None) — ALAN AVERY, CHIEF
OPERATING OFFICER, PRESENTED THE 2020 3RP QUARTER GRIEVANCE
REPORT TO THE BOARD. GRIEVANCES OVERALL FOR THE 3RP QUARTER
INCREASED SLIGHTLY DRIVEN BY INCREASED MEMBER CALLS AND CLAIMS
RECEIVED. MR. AVERY REVIEWED THE DIFFERENT TYPES OF GRIEVANCES
WITH THE BOARD-FORMAL AND EXEMPT. THE SIX FORMAL GRIEVANCE
TYPES INCLUDED ACCESS TO CARE, COVERAGE DISPUTE, MEDICAL
NECESSITY, OTHER, POTENTIAL INAPPROPRIATE CARE AND QUALITY OF
SERVICE. THE OTHER MAJOR CATEGORY IS EXEMPT GRIEVANCES, WHICH
ARE INFORMAL COMPLAINTS. MR. AVERY REVIEWED WITH THE BOARD HOW
GRIEVANCES ARE PROCESSED AND A DISPOSITION DECISION IS REACHED.
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SUMMARY - Board of Directors Page 5
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Regular Meeting

EACH GRIEVANCE COMES TO MEMBER SERVICES FROM EITHER A MEMBER
OR A PROVIDER. THE GRIEVANCE COORDINATOR RESEARCHES THE FACTS
OF THE GRIEVANCE, REQUESTS MEDICAL RECORDS IF NEED OR INPUT FROM
THE PROVIDER, REQUESTS A MEDICAL DIRECTOR OR PHARMACIST REVIEWS
THE CLINICAL RECORDS TO DETERMINE IF NEW INFORMATION WAS
RECEIVED TO CHANGE THE DECISION. A RECOMMENDATION IS THEN MADE
TO THE WEEKLY GRIEVANCE COMMITTEE FOR DISCUSSION AND APPROVAL.
THIS COMMITTEE IS COMPRISED OF A MEDICAL DIRECTOR, AND
REPRESENTATIVES FROM UM, QUALITY, CASE MANAGEMENT, PROVIDER
NETWORK MANAGEMENT, COMPLIANCE AND THE COO. THE COMMITTEE
REVIEWS THE FACTS OF THE CASE PRIOR TO THE MEETING, REVIEWS THE
RECOMMENDATION AND COMES TO A DECISION. IN REVIEWING THE
DISPOSITION OF THE 618 FORMAL GRIEVANCES FOR THE QUARTER, MR.
AVERY REPORTED THE MEDICAL NECESSITY GRIEVANCES ARE THE
CATEGORY WITH THE MOST GRIEVANCES. A QUESTION WAS RAISED BY A
BOARD MEMBER; WHAT IS THE PRIMARY REASON FOR A MEDICAL
NECESSITY GRIEVANCE? THE MAJORITY OF THOSE GRIEVANCES ARE
PRIMARILY RADIOLOGY REFERRALS AND PAIN MANAGEMENT REFERRALS.
OF THE TOTAL MEDICAL NECESSITY GRIEVANCES 53% OF THE ORIGINAL
DECISIONS WERE UPHELD BY THE GRIEVANCE COMMITTEE AND 29% WERE
REVERSED AND RULED IN FAVOR OF THE MEMBER AND 18% WERE STILL
UNDER REVIEW. THE PRIMARY REASON WE UPHOLD THE MAJORITY OF THE
DECISIONS IS WE ARE UNABLE TO FIND SUPPORTING DOCUMENTATION
FROM THE PROVIDER OR THE MEMBER TO CONFIRM THE REQUEST MEETS
APPROPRIATE MEDICAL CRITERIA. THE OTHER NOTEWORTHY MAJOR
CATEGORY OF GRIEVANCES IS POTENTIAL INAPPROPRIATE CARE ISSUES.
ONCE THESE GRIEVANCES ARE RECEIVED, WE ACKNOWLEDGE RECEIPT TO
THE MEMBER AND THEN FORWARD ALL OF THEM TO THE QUALITY
DEPARTMENT FOR FURTHER REVIEW, INVESTIGATION AND RESOLUTION.
RECEIVED AND FILED

Rhoades-Melendez: 13 Ayes; 3 Absent — Jones, Nilon, Patel

NOTE - DIRECTOR DEATS LEFT THE DAIS AT 9:43 AM. DURING THE
DISCUSSION OF ITEM 16 AND DID NOT RETURN

NOTE — DIRECTOR RHOADES LEFT THE DAIS AT 9:53 AM. DURING THE
DISCUSSION OF ITEM 16 AND DID NOT RETURN

Kern Health Systems Chief Medical Officer report (Fiscal Impact: None) —
RECEIVED AND FILED
Melendez-Garcia: 11 Ayes; 5 Absent — Deats, Jones, Nilon, Patel, Rhoades

Kern Health Systems Chief Executive Officer report (Fiscal Impact: None) —
RECEIVED AND FILED
Melendez-Stewart: 11 Ayes; 5 Absent — Deats, Jones, Nilon, Patel, Rhoades
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Kern Health Systems 10/15/2020
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CA-18) Proposed modifications to Kern Health Systems Formulary (Fiscal Impact: None) —
APPROVED
Deats-Garcia: 13 Ayes; 3 Absent — Jones, Nilon, Patel

CA-19) Miscellaneous Documents —
RECEIVED AND FILED
Deats-Garcia: 13 Ayes; 3 Absent — Jones, Nilon, Patel

A) Minutes for KHS Finance Committee meeting on August 7, 2020

ADJOURN TO THURSDAY, DECEMBER 10, 2020 AT 8:00 A.M.
Garcia

/sl Cindy Stewart, Secretary
Kern Health Systems Board of Directors
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KERN HEALTH
SYSTEMS

To: KHS Board of Directors
From: Emily Duran, Chief Network Administration Officer
Date: December 10, 2020

Re: Behavioral Health Integration Program

Background:

Kern Health Systems has been awarded $11,000,000 from the Department of Health Care Services
to implement Behavioral Health Integration programs over a two-year period. This opportunity to
apply was optional for health plans and was intended to develop physical and behavioral health
focused initiatives. KHS distributed the opportunity announcement to our providers network and
worked closely with those interested in developing programs that met the DHCS predefined areas
of integration.

A presentation outlining the details of the programs is included.

Requested Action:

Receive and File.

13 /246



KHS Board of Directors Meeting, December 10, 2020

KERN HEALTH
SYSTEMS

BEHAVIORAL HEALTH INTEGRATION
INCENTIVE PROGRAM

BOARD OF DIRECTORS MEETING
DECEMBER 10, 2020
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THE BHI INCENTIVE PROGRAM

= DHCS offered funding to incentivize Medi-Cal Managed Care Health Plans (MCPs) to promote behavioral health
integration (BHI) at the primary care level. Participation in the program was optional for MCPs.

= Program objectives:

= To improve physical and behavioral health outcomes, care delivery efficiency, and patient experience by
establishing or expanding fully integrated and coordinated care delivery for the whole patient.

= To increase network integration for providers at all levels of integration, focused on new target populations or
health disparities, and improve provider’s level of integration or impact.

= To create and integrated model that can be replicated by MCPs throughout their network.
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TIMELINE

1.
2.
3.
4.
5,
6.
7.

16 / 246

DHCS releases BHI Incentive Program RFA November 12, 2019

BHI Incentive Program applications due to the MCP January 21, 2020
MCPs completed their review of applications February 18, 2020

DHCS provided MCPs final determination letters on November 2, 2020
Participation decisions issued by MCPs to applicants November 10, 2020
Program readiness to be completed by December 31, 2020

BHI Incentive Program period: January 1, 2021 — December 31, 2022
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SIX PROJECT OPTIONS

DHCS defined six options:

1. Basic Behavioral Health Integration

2. Maternal Access to Mental Health and Substance Use Disorder Screening and Treatment

3. Medication Management for Beneficiaries with Co-occurring Chronic Medical and Behavioral
Diagnoses

4. Diabetes Screening and Treatment for People with Serious Mental IlIness

5. Improving Follow-Up after Hospitalization for Mental 1lIness

6. Improving Follow-Up after Emergency Department Visit for Behavioral Health Diagnosis
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APPLICATION AND REVIEW PROCESS

= Various providers submitted applications to KHS to operate one or more BHI projects.

= KHS received application from six providers to administer 10 different projects.

= KHS formed a committee to review each application’s projects, milestones and their budgets.
= KHS reviewed each project with selection criteria provided by DHCS.

= KHS and provider coordinated to improve and adjust final application.

= KHS submitted all applications to DHCS with their reviews and recommendations.
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PROJECT APPLICATIONS SUBMITTED TO KHS
e —

|
BHI Project 2020 2021 2022 Total Budget | Over all Funding

Komin Medical Group

Good Samaritan Hospital

Lags Spine and Sport
care Medical Centers Inc.

Adventist Health
Tehachapi Valley

Premier Valley Medical
Group

Universal Healthcare
Services, Inc.

Medication Management for Beneficiaries with
Co-occurring Chronic Medical and Behavioral
Diagnosis

Basic Behavioral Health Integration

Medication Management for Beneficiaries with
Co-occurring Chronic Medical and Behavioral
Diagnosis

Improving Follow-up after Hospitalization for
Mental IlIness

Basic Behavioral Health Integration

Diabetes Screening and treatment for people
with Serious Mental Iliness

Improving Follow-up after Hospitalization for
Mental Iliness

Improving Follow-up after Emergency
Department Visit for Behavioral Health
Diagnosis

Basic Behavioral Health Integration

Medication Management for Beneficiaries with
Co-occurring Chronic Medical and Behavioral
Diagnosis

Medication Management for Beneficiaries with
Co-occurring Chronic Medical and Behavioral
Diagnosis

$735,675

$2,755,000

$1,578,000

$151,500

$63,264
$694,423

$694,423

$694,423

$1,367,000

$1,265,500

$1,115,750

$1,124,834

$1,606,000

$2,279,000

$141,000

$94,896
$173,666

$173,666

$173,666

$1,501,000

$1,281,000

$1,673,626

$343,098

$2,062,000

$2,279,000

$141,000

$94,896
$173,666

$173,666

$173,666

$1,501,000

$1,281,000

$1,673,626

$6,423,000
$6,136,000

$433,500

$1,041,755

$1,041,755

$1,041,755

$4,369,000

$3,827,500

*Initial project proposal start date was April 1,2020 however, due to delay in implementation by DHCS the new start date is January 1, 2021

$2,203,607

$253,056

$4,463,002

$12,992,500

$3,125,265

$8,196,500
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DHCS APPROVED PROJECTS & BUDGETS

Adventist Health Tehachapi Valley

= 3.4 - Diabetes Screening and Treatment for People with Serious Mental IlIness - Preventative care
screenings, diabetes screenings, and unmet health need patient questionnaires will be implemented. When
screenings are positive, providers will take immediate steps, including providing interventions (e.g.
motivational interviewing techniques) to ensure access for further evaluation and evidence-based treatment
when necessary.

= 3.6 - Improving Follow-Up after Emergency Department Visit for Behavioral Health Diagnosis. AH will
ensure culturally appropriate interventions and systems are in place to support patients transitioning from
inpatient settings to outpatient mental health treatment following acute treatment.

= Location - East Kern - Tehachapi, Mojave, California City
= Funding for Project 3.4 - $157,248
= Funding for Project 3.6 - $954,930
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DHCS APPROVED PROJECTS & BUDGETS

Good Samaritan Hospital

= 3.1 - Basic Behavioral Health Integration - Provider will be establishing rural health clinic to integrate mental
health, outreach, and medical teams to provide more holistic and integrated care to patients at the rural health
clinic. Funding would be used to develop and construct the off-site rural health clinic (to purchase land,
develop site, construct the building and furnish the building).This clinic will serve members who reside in
Northwest Kern County, comprised of the cities Delano, McFarland, Wasco, and Shafter..

= 3.5 - Improving Follow-Up after Hospitalization for Mental IlIness - Provider proposes to incorporate a
behavioral health outreach specialist and discharge navigator to their current inpatient mental health unit.
These specialists would become intimately involved within the discharge planning team and assist in ensuring
that discharge plans are complied with after discharge.

= Location - North Bakersfield (Oildale)
= Funding for Project 3.1 - $5,887,755
= Funding for Project 3.5 - $397,376
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DHCS APPROVED PROJECTS & BUDGETS

Premier Valley Medical Group has been approved for project

= 3.3 - Medication Management for Beneficiaries with Co-occurring Chronic Medical and Behavioral
Diagnoses. The two urgent cares would be redesigned to intimately involve behavioral health from the start of
the patients encounter. All therapy, mental health medication management and medical medication
management visits would be completed on the same day in order to avoid multiple visits, ensure compliance
and provide integrated care. Since both locations are primarily urgent cares, appointments will not be
necessary and all service will be provided on a walk in basis. This will allow rapid follow up from recent
hospitalizations or emergency department visits.

= Location — Southwest Bakersfield and North Bakersfield
= Funding for Project 3.3 - $3,508,544
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NEXT STEPS

» Program readiness must be completed by 1/2021

* Provider contract by 1/ 2021

« BHI Incentive Program start date for approved applicants by 1/2021

« BHI Incentive Program operation period: January 1, 2021 - December 31, 2022
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QUESTIONS

For additional information, please contact:
Emily Duran

Chief Network Administration Officer
661-664-5000

KERN HEALTH
SYSTEMS
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KERN HEALTH
SYSTEMS

To: KHS Board of Directors
From: Douglas A Hayward, CEO
Date: December 10, 2020

Re: LEED Certification

Background:

Leadership in Energy and Environmental Design (LEED) is a designation that requires a building
to meet several green features in building design and construction, as well as a maintained focus
for the facility operations and maintenance. Managed by the U.S. Green Building Council, LEED
certification was designed to create an environmentally responsible operation that results in
resource efficiency, healthier ambiance and energy cost savings.

Kern Health Systems’ office building was certified as LEED Silver. A few examples that led to
this designation were: construction site pollution control, maximization of natural daylight with
our exterior and courtyard windows, drought resistant landscaping, water conserving plumbing,
promoting EV/LV/Carpool with parking designation and solar panels.

There are only two other LEED government buildings in Bakersfield, which makes KHS an
environmental leader in our community.

Special recognition goes to Emily Duran, Chief Network Administration Officer and Leslie
Scerbo, Community Resources Network Manager for their leadership and contribution on this
accomplishment.

Requested Action:

Receive and File.
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PRESIDENT & CEO
Mahesh Ramanujam

Dl Gottired
Michasd ltaliano
5. Richard Fodrizzl

2101 L St. NW
Suite 500
Washington, DC 20037

® 202-828-7422
[ usgbc.org
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10/17/2020

Douglas Hayward
CEO

Kern Health Systems
2900 Buck Owens Bivd
Bakersfield, CA 93308
United States

Greetings,

On bethall of the U.S. Green Building Council, | eongratulate WL @
achiewing LEED certification for Kern Health Systams. Your project has
achieved silver certification undes the LEED 2008 Mew Conatruction and
Major Renovations rating system with a total of 51 points.

LEED certification identifies Kern Health Systems as a showcase
example of sustainability and demonstrates your leadership in
transforming the building industry. In honor of this impressive
achievement and in appreciation of your participation in LEED, we are
pleased to prasant you with the enclosed certificates recognizing your
accomplishmznt

Maow that your project has achieved LEED cerification, wa ENCOUFEgE You
i share your profect with the: gréen building community. Plaase lollow
the prompt in LEED Online to make # a "public” projecl. Public projects
appear in our LEED project directory found on USGBC om and ane
eligitie o participate in additional marketing efforis and campaigns.

Congratulations on earning LEED certification, and thank you for your
commitment to our common goal of building a healthy, sustainable future.

Sincerely,

WM'*:_

Mahesh Ramanujam
President & CEO, U.S. Green Building Council

President & CEO, Green Business Certification Inc.
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KERN HEALTH SYSTEMS

Bakersfield, California

HAS FULFILLED THE REQUIREMENTS OF THE LEED GREEN BUILDING RATING SYSTEM CERTIFICATION ESTABLISHED
BY THE US. GREEN BUILDING COUNCIL AND VERIFIED BY GREEN BUSINESS CERTIFICATION INC.

LEED 2009

NEW CONSTRUCTION AND MAJOR RENOVATIONS

a A . i 4

October 2020

MAHESH RAMANUJAM, PRESIDENT & CEO, U S. GREEN BUILDING COUNCIL,
PRESIDENT & CEO, GREEN BUSINESS CERTIFICATION INC.
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KERN HEALTH
SYSTEMS

To: KHS Board of Directors
From: Robert Landis, CFO
Date: December 10, 2020

Re:  Quarterly Review of Kern Health Systems Investment Portfolio

Background

The Kern Health Systems (“KHS”) Investment Policy stipulates the following order of
investment objectives:

e Preservation of principal

o Liquidity

e Yield
The investment portfolios are designed to attain a market-average rate of return through
economic cycles given an acceptable level of risk. KHS currently maintains the following
investment portfolios:

Short-Term Portfolio (Under 1 year)

Funds held in this time frame are typically utilized to pay providers, meet operating expenses and
fund capital projects. Additionally, extra liquidity is maintained in the event the State is late with
its monthly capitation payment.

Long-Term Portfolio (1-5 years)

Funds held in this time frame are typically for reserves and to take advantage of obtaining higher
yields.

Requested Action

Receive and File.
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Short Term Portfolio {under 1 year)

Kern Health Systems
Investment Portfolio
September 30, 2020

Funds held in this time frame are typically utilized to pay providers, meet operating expenses, distribute pass-through monies
waiting for additional approvals and/or support to be paid and monies owed to the State for MCO Taxes.
Extra liquidity is maintained in the event the State is late with its monthly capitation payment.

Description

Wells Fargo - Cash

JP Morgan Money Market

Local Agency Investment Fund (LAIF)

US T-Bills at Wells Fargo

KHS Managed Portfolio at Wells Fargo

Sub-Total

Long Term Port Folio {1 - 5 years)

(A)
(B)

©

1)
1)
2
1)

(1)

Dollar Amount

Allowed Per
% of Portfolio  Policy

Approximate
Current Yield

Liquidity Principal Fluctuation

$ 2,000,000 0.79%
s E 0.00%
$ 70,600,000 27.74%
5 128,000,000 50.29%
$ 2,600,000 1.02%
$ 203,200,000 79.84%

Funds held in this time frame are typically for reserves and to take advantage of obtaining higher yields.

100%
40%
50%

100%

1 Day
1 Day
0.80% 2 Days

0.06% 1 Day

__ 055% 3Days

0.33%

0.54% 3 Days

0.00% 3 Days

UBS Managed Portfolio (D} $ 51,300,000 20.16%
KHS Managed Portfolio at Wells Fargo {C) S - 0.00%
Sub-Total $ 51,300,000 20.16% 0.54%
Total Portfolio $ 254,500,000 100.00% 0.37%
Yield Curve
AA Corporate A Corporate
Yield Curve Treasuries Bonds Bonds CD's
| year 0.13% 0.20% 0.25% 0.10%
2 year 0.15% 0.30% 0.35% 0.20%
3year 0.20% 0.40% 0.60% 0.30%
5 year 0.34% 0.65% 0.75% 0.45%

(A) $29.0 Billion money market fund managed by JP Morgan comprised of US Treasury and Repurchase Agreement Obligations.
(B) LAIF is part of a $109 Billion Pooled Money Investment Account managed by the State Treasurer of CA,

Majority of portfolio is comprised of Treasuries, CD's, Time Deposits and Commercial Paper.
(€) High quality diversified portfolio comprising commercial paper, corporate bonds and notes.

None

None

None

Subject to Interest
Rate Fluctuations
Subject to Interest
Rate Fluctuations

Subject to Interest
Rate and Credit
Fluctuations

Subject to Interest
Rate and Credit
Fluctuations

(D) High quality diversified portfolio comprising certificate of deposits, corporate bonds and notes, municipal securities and US Treasury Securities.

Includes investments maturing in less than 1 year that will be re-invested for over 1 year at maturity.

(1) Funds are utilized to pay providers, meet operating expenses, distribute pass-through monies waiting for additional approvals and/or support,
amounts owed to the State tor MCO Taxes, potential State premium recoupments and tor amounts owed under various Risk Corridors.

Extra liquidity is maintained in the event the State is late with its monthly capitation payment.

(2) Funds are primarily utilized to fund various Grant Programs and 2020 capital projects.
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UBS Client Review

as of Septemiber 30, 2020

Prepared for
Kern Health Systerms

Accounts included in this review

Argount Heaamie

AT = BO0ID PORTROUD
Reik pralie Consaraative
Ratiam Oejictive Cursir ngame

KHS Board of Directors Meeting, December 10, 2020

Branch office:

90 Camino Media
Sulte 230

Bakersfield, CA 93311

What's inside

Potholic review, . ...y ooon s
oot allocation by seoonnt .
it allotation mevew. ...
Bond surmmany,

Type
= Fortiolio Managemen; Frogram

- R R M A R
Additional information shout yourportiala, .. ..o

imgertant mfarmaton abous this repat

Financial Advisor:
The Caben Group
{661) 563-3233

Page 16517
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34 UBS

Portfolio review
as of September 30, 2020
Asset allocation review

Value on % of
09/30/2020 (F  Portfolio
A Cash 112,407.31 0.22
Cash 112,407.31 0.22

B Fixed Income 51,151,06859  99.78 "
uUs 51,151,068.59 99.78
C Equity 0.00 0.00
D C diti 0.00 0.00

E Non-Traditional 0.00 0.00 &

F Other 0.00 0.00

Total Portfolio 51,263,475.90 100%
Balanced mutual funds are allocated in the 'Other’ category

Portfolio value and investment results

Performance returns (annualized > 1 year)

For the period of For the period of For the period of
12/31720191t0 03/31/2020to  06/30/2020to  12/31/2019 to
03/31/2020 06/30/2020 09/30/2020 09/30/2020
64,774,148.39 58,129,797.38 51,191,820.22 64,774,148.39
-7,028,930.59 -7,427,147.10 -21,163.90 -14,477,241.59

Opening value
Net deposits/withdrawals

Div./rterest income 34447143  2/6,24855  162,495.87  /83,21585
Change in accr. interest -54,177.3§ -51,281.07 45,507.55 -59,950.97
Change n valus TA.HT5]  MAI00AT 11518388 2330418
Olosing value SEATS,79738 51197 800.27 5126347500 51,263,475.90
Nt Time-wasighoed ROA 054 0.50 [ 1

Net deposits and withdrawals include prugravﬁ and account fees.

EX XX120 » BOND PORTFOLIO * Portfolic Management Program
Kern Health Systems

Prepared for
Risk profile.

Retum Objective:

Conservative
Current Income

Sources of portfolio value

§ Millions

90
80
70
60
50
40
30
20
10

12/08 12/09 12710 1211 1212 1213

— Market Value --

12n4 12ns

Summary of gains and losses

1216 1217 1218 0920

- Net amount you invested (net of fees)

Past performance does not guarantee future results and current per may be ig

Report created on: November 16, 2020
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than past data pi

Short term ($) Lang term (4} Total i1

2019 Realized gains and losses 6,267.00 32,265.75 38,532.75
Taxable 6,267.00 32,265.75 38,532.75
Tax-deferred 0.00 0.00 0.00
2020 Year to date 23,142.27 190,560.90 213,703.17
Taxable 23,142.27 190,560.90 213,703.17
Tax-deferred 0.00 0.00 0.00

Page 2 of 17
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EX XX120 » BOND PORTFOLIO « Portfolic Management Program
UB S Prepared for Kern Health Systems
Risk profile: Conservative

Return Objective: Current Income

Portfolio review - as of September 30, 2020 (continued)

Expected cash flow Bond maturity schedule
$ Thousands $ Millions
120
100 25
80 38.3%
&0 20
40 15
20
o 10
Oct Nov  Dec Jan Feb Mar  Apr  May Jun Jul Aug  Sep
2020 2021 2021 5 75%
W Taxable income 0 0.0% 00% 0.0% 00% 00% 00% 00% 00% 00% 0.0
— —
Total taxable income: $745,915.37 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031 2031 + Other

Total expected cash flow: $745,915.37
Cash flows displayed account for known events such as maturities and mandatory puts. B Effective maturity schedule

Cash, mutual funds and some preferred securities are not included.

Equity sector analysis
Compared to S&P 500 index

Value on
09/30/2020($)  Actual (%)  Model (%) Gap (%)
Communication Services 0.00 0.00 11.25 -11.25
Consumer Discretionary 0.00 0.00 11.80 -11.80
Consumer Staples 0.00 0.00 7.1 -7.71
Energy 0.00 0.00 213 -2.13
Financials 0.00 0.00 9.84 -9.84
Health Care 0.00 0.00 13.60 -13.60
Industrials 0.00 0.00 7.86 -7.86
Information Technology 0.00 0.00 26.98 -26.98
Materials 0.00 0.00 2.65 -2.65
Real Estate 0.00 0.00 2.60 -2.60
Utilities 0.00 0.00 2.98 -2.98

Total classified equity $0.00

Undassified Securities 0.00

Past performance does not guarantee future results and current performance may be lower/higher than past data presented.

Report created on: November 16, 2020 Page 3 of 17
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EX XX120 » BOND PORTFOLIO * Portfolio Management Program
UB S Prepared for Kern Health Systems
Risk profile: Conservative

Return Objective: Current Income

Portfolio review - as of September 30, 2020 (continued)
Summary of performance by account

Performance returns (annualized > 1 year)

For the period of For the period of For the period of YTD
Performance Value on % of 12/31/2019t0  03/3172020to  06/30/2020to  12/31/2019 to
start date 09/30/2020 ($) portfolio 03/31/2020 06/30/2020 09/30/2020 09/30/2020
EX XX120 BOND PORTFOLIOPMPeThe Cohen Group Fixed Income - PV Dec 08, 2008 51,263,475.90 100.00% Net time-weighted 0.64% 0.90% 0.14% 1.68%
Risk profile: Conservative

Return objective: Current Income
Total Portfolio Dec 08,2008  $51,263,475.90  100% Net time-weighted 0.64% 0.90% 0.14% 1.68%
For the period of For the period of For the period of YD
12312019t  03/31/2020t0  06/302020to  12/3172018 to
Benchmarks - Annualized time-weighted returns = E R b o) ol A Lt -, 3
Hended Index 0.24% 2.47% 0.40% 3.12%
Blended Index 2 0.54% 1.32% 0.22% 2.09%
US Treasury Bill - 3 Mos 0.47% 0.02% 0.03% 0.52%
BofA US Corp 1-3Y A-AAA -0.29% 3.33% 0.46% 351%
BofA 1Y Trs Note 1.72% -0.03% 0.08% 1.77%

Blended index:11/04/2019 - Current: 45% Barclays Corp 1-3Y; 55% Barclays Govt/Credit 1-3Y Blended Index 2:Start - Current: 30% BofA 1Y Trs Note; 40% BofA US Corp 1-3Y A-AAA; 30% US Treasury Bill - 3 Mos
Past performance does not guarantee future results and current performance may be lower/higher than past data presented.

Report created on: November 16, 2020 Page 4 of 17
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EX XX120 » BOND PORTFOLIO ¢ Portfolioc Management Program
UBS Prepared for Kern Health Systems
Risk profile: Conservative

Return Objective: Current Income

Asset allocation by account
as of September 30, 2020

Equities ($/%) Fixed Income ($/%)
Non-Traditional ~ Commodities
Cash ($/%) us Global  International U.s. Global  International ($/%) ($/%) Other ($/%) Total
112,407.31 0.00 0.00 0.00 51,151,068.59 0.00 0.00 0.00 0.00 0.00 $51,263,475.90
Total Portfolio 022 0.00 0.00 0.00 99.78 0.00 0.00 0.00 0.00 0.00 100%
112,407.31 0.00 0.00 0.00 51,151,068359 0.00 0.00 0.00 0.00 0.00  $51,263,475.90
0.22 0.00 0.00 0.00 99.78 0.00 0.00 0.00 0.00 0.00 100.00%
EX XX120 . BOND PORTFOLIC . BSA PMP
Risk profile: Conservative
Return objective: Current Income
Equities ($/%) Fixed Income ($/%)
Non-Traditional ~ Commodities
Cash ($/%) u.s. Global  International us. Global  International ($/%) ($/%) Other ($/%) Total
112,407.31 0.00 0.00 0.00 51,151,068.59 0.00 0.00 0.00 0.00 0.00 $51,263,475.90
Total Portfolio 0.22 0.00 0.00 0.00 99.78 0.00 0.00 0.00 0.00 0.00 100%

Balanced mutual funds are allocated in the 'Other* category

Report created on: November 16, 2020 Page 50f 17
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3 UBS

Asset allocation review

as of September 30, 2020
Summary of asset allocation

KHS Board of Directors Meeting, December 10, 2020

Market % of

value (§) _Portfolio

Cash 112,407.31 0.22
Cash 112,407.31 0.22
us 112,407.31 0.22
Fixed Income 51,151,068.59 99.78
us 51,151,068.59 99.78
US Fixed Income 201,063.70 0.40
Government 17,943,424.06 35.00
Municipals 2,518,134.38 491
Corporate IG Credit 30,488,446.45 539.47
Equity 000 0.00
Commodities 0.00 0.00
Non-Traditional 0.00 0.00
Other 0.00 0.00
Total Portfolio $51,263,475.90 100%

Balanced mutual funds are allocated in the 'Other' category

Report created on: November 16, 2020
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EX XX120 » BOND PORTFOLIO ¢ Portfolic Management Program
Prepared for Kern Health Systems

Risk profile: Conservative

Return Objective: Current Income

W Cash 0.22%
M US Fixed income 99.78%

Page 6 of 17
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EX XX120 » BOND PORTFOLIO ¢ Portfolio Management Program

# UBS e G
Bond summary

Return Objective: Current Income
as of September 30, 2020

Bond overview Investment type allocation
Total quantity 50,397,000
Total market value $50,926,664.98 % of
Total accrued interest $224,403.61 Tax-exempt / bond
Total market value plus accrued interest $51,151,068.59 Investment type Taxable (§) deferred ($) Total () port.
Total estimated annual bond interest $798,221.25 Certificates of deposit 201,063.70 0.00 201,063.70 0.39
Average coupon 1.59% Municipals 2,518,134.38 0.00 2,518,134.38 4.92
Average current yield | AET U.S. corporates 30,488,446.47 0.00 30,488,446.47  59.60
Average yield to maturity 0.54% -
Average yield to worst -0.47% U.S. federal agencies 17,943,424.06 0.00 17,943,424.06  35.08
Average modified duration 0.91 Total $51,151,068.61 $0.00 $51,151,068.61 100%
Average effective maturity 1.51
Credit quality of bond holdings Bond maturity schedule
Value on % of § Millions

Effective credit rating Issues 09/30/2020 ($) port. 25

A Aaa/AAA/AAA 10 17,943,424.06 35.16 %

B Aa/ANAA 4 5,046,014.93 9.86 A 20 35.0%

C  AANA 18 25,945,595.91 50.66

D Baa/BBB/BEB T 2014970.00 393 c— i

E  Non-investment grade 0 0.00 0.00 t—u 10

F_ Certificate of deposit 1 201,063.70 0.39

G Not rated 0 0.00 0.00 5

Total 34  $51,151,068.59 100%

0.0% 0.0% 00% 0.0% 00% 00% 00% 00% 00% 0.0%

2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031 2031 + Other

M Effective maturity schedule
Cash, mutual funds and some preferred securities are not included.

Includes all fixed income securities in the selected porfalio. Average yields and durations exclude Structured Product, Pass-Through, Perpetual Preferred, and Foreign securities.

Report created on: November 16, 2020 Page 7 of 17
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EX XX120 » BOND PORTFOLIO ¢ Portfolio Management Program
UBS Prepared for Kern Health Systems
Risk profile: Conservative

Bond hOldings Return Objective: Current Income

as of September 30, 2020

Summary of bond holdings

Maturity Est. annual  Current Yieldto  Yield to Modified Adjusted Unrealized

Year [ " income %% matusty (%1 worst (%] _duration cost basis {1 ganviau {5) Mkt, value [$] % of bond
2020 3 BEMNIO0D 7388080  1.93% 1.11% -10.51 % 0.0 3968751 57 B4 60

2021 13 17.538.000 42465875 1BE% 0.45% 0.29 % [a,71 17 631,051.95 33.790.07 35.04%
2003 12 19,335,000 48, 572.50 1.27% 056 % 037 % 1.08 19 IBE050.1 144,776.26 3835%
ok ] 6 S, T90.000 51,2000 L55% 042% 040 % 137 '9,725,813.78 479.22 5,743 237.03 19.1%
a4 0 0 NA NA___ hA

2035 0 0 NA NA NA

2026 0 0 NA NA NA

2027 0 0 M NA NA

2028 0 0 L) NA NA

2029 0 0 NA NA NA

2030 o] 0 NA NA NA

2031 0 0 NA My NA

2032 1] Q A NA NA

2033 0 0 NA MN& NA

2034 0 0 NA NA NA

2035 a [1] NA i NA

2036 0 [] NA NA NA

2037 0 [ NA NA L

2038 a 0 NA NA ha

2039 0 L] NA NA NA

2040 a 2 NA NA R

2041 0 [!] NA NA NA

2042 0 a NA NA NA

2043 0 0 NA NA NA

2044 0 0 NA NA NA

2045 0 0 NA NA NA

2046 0 0 NA NA NA

2047 0 0 NA NA NA

2048 4] 0 Ma NA NA

2049 0 0 NA NA NA

2048 + 0 0 MNA NA NA

Other 0 4] NA NA NA

Total 34 50,397,000 $798,221.25 1.57% 054% -0.47 % 0.91 $50,499,776.83 $426,888.15 $51,151,068.59

Includes ail fixed-rate securities in the selected portfolio, Average yields and durations exclude Structured Product, Pass-Through, Perpetual Preferred, and Foreign securities,

Report created on: November 16, 2020 Page 8 of 17
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3 UBS

Bond holdings - as of September 30, 2020 (continued)
Details of bond holdings

EX XX120 * BOND PORTFOLIO * Portfolio Management Program
Prepared for Kern Health Systems

Risk orofile Conservative

Return Objective: ~ Current Income

Effective rating/ Est. annual Adjusted % of
Underlying rating Effective  Call date/  income ($)/ YTM (%) Modified cost basis (§ ~ Market Mkt. value (§)/  bond
(Mdy/Fitch/S&P)  Quantity Coupse maturity Call price ($) Curr. yield (%) YTW (%) duration Unreal. g/ (§)  price (§)  Accr. interest ($) PO
50,397,000 1.59% 04/06/2022 NA S$PEB201.35 BEA% 0.91 $50,499,776.8 NA  $50,926,664.98 100%
Total Bond Portfolio 1.57% -047% $426,888.15 $224,403.61
£51,151,068.59
Effective rating/ Est. annual Adjusted % of
Underlying rating Effective  Calldate/  income ($)/ YTM (%) Modified cost basis (§)/ ~ Market Mkt. value ()  bond
LA sch/SE ity Tl maturity Call price [$1 Curr, yheld (58] YTW (%) duration  Unreal. il (8} proe (8] Accr. interest (5} port
Maturing 2020
BOEING CO B/E 01.650% 103020 Baa2/BBB/BBEB- 2,000,000 1.65% 10/30/2020 09/30/2020 33,000.00 0.92% 0.00 1,969,800.00 100.061 2,001,22000 3.93%
DTD102915 FC043016 NR/NR/NR 100.00 1.65% -20.52% 31,420.00 13,750.00
CALL@MW+10BP
PNC BK NTS B/E 02.450% 110520 A2A+IA 320,000 2.45% 11/05/2020 10/05/2020 7,840.00 2.19% 0.01 316,736.00 100.023 320,073.60 0.63%
DTD110315 FCO50516 NR/NR/NR 100.00 2.45% 0.79% 3,337.60 3,157.78
VISA INC NTS B/E 2.200% 121420 Aa3/NR/AA- 1,500,000 2.20% 12/14/2020 11/14/2020 33,000.00 1.12% 0.12 1,480,215.00 100.220 1,503,300.00 2.95%
DTD121415 FC061416 NRNR/NR 100.00 2.20% 0.40% 23,085.00 9,716.67
CALL@MW+10E#
Total 2020 IEx000 1.93% 11/17/2020 5§73.840,00 1.11% 0,05 $3,786,751.00 $3,824,593.60 7.51%
1.93% -10.51% $57,842.60 $26,624.44
Effective rating/ Est. annual Adjusted % of
Underlying rating Effective  Calldate/  income ($)/ YTM (%) Modified cost basis (§% ~ Market Mkt. value (3)/  bond
MduighiER sartity Co matursy Call grice (§) Curr. weld (%) YTW {3} duration Unreal, g {8} peice (83 Accr. interest (8§ par
Maturing 2021
WELLS FARGO NATL B NV US RT o 200,000 1.65% 01/13/2021 3,300.00 0.07% 028 199,800.00  100.455 200,910.00 0.39%
01.6500% MAT 01/13/21 FIXED 1.64% 0.07% 1.110.00 153.70
RATE CD NV
JPMORGAN CHASE & CO NTS AUAASA- 1,000,000 2.55% 03/01/2021 02/01/2021 25,500.00 0.76% 0.33 1,003,817.52 100.747 1.007,470.00 1.98%
02.550% 030121 DTD030116 NRNRNR 100.00 2.53% 0.32% 3,652.48 2,054.17
FC090116 B/E
BANK OF AMER CORP 02.625% A2/A+IA- 3,143,000 2.63% 04/19/2021 82,503.75 0.31% 0.54 3,174,575.56 101.279 3,183,198.97 6.25%
041921 DTD041916 FC101916 NR/NR/NR 2.59%  0.31% 8,623.41 36,897.51
CALL@MW+25BP
GENL DYNAMICS CORP NTS A2/WDIA 1,000,000 3.00% 05/11/2021 30,000.00 0.27% 0.60 994,790.00 101.671 1,016,710.00 2.00%
03.000% 051121 DTD051118 NR/NRANR 2.95% 0.27% 21,920.00 11,583.33
FC111118 CALL@MW+10BP
BURLINGTON NTHN SANTA FE A3/NR/A+ 1,000,000 4.10% 06/01/2021 03/01/2021 41,000.00 1.81% 0.41 1,01092891 101.515 1,015,150.00 1.99%
04.100% 060121 DTDO51911 NR/NRANR 100.00 4.04%  0.48% 4,221.09 13,552.78
CALL@MW +15BP CORP NTS
Includes all fixed-rate securities in the selected portfolio. Average yields and durations exclude Structured Product, Pass-Through, Perpetual Preferred, and Foreign securities
Report created on: November 16, 2020 Page 9 of 17

39 /246



KHS Board of Directors Meeting, December 10, 2020

Prepared for Kern Health Systems
Risk profile: Canservative
Return Objective: Current Income

;z ; UBS EX XX120 « BOND PORTFOLIO » Portfolioc Management Program

Bond holdings - as of September 30, 2020 (continued)
Effective rating/ Est. annual Adjusted % of
Underlying rating Effective  Call date/ income ($¥ YTM (%)/ Modified cost basis (¥  Market Mkt. value ($)/ bond
(McheFinchSA#  Quansity Coupen enatissty Call riew (8} Curr. weld (%) YTW %} duration Unreal. g (8] priee (8} Accr. interest (§) pan

Maturing 2021

PFIZER INC NTS B/E 01.950% AV/AAA- 1,070,000 1.95% 06/03/2021 20,865.00 0.14% 0.66 1,065,645.10 101.224 1,083,096.80 2.13%
060321 DTD060316 FC120316 NRNRNR 1.93% 0.14% 17,451.70 6,781.13
CALL@MW+10BP
LAM RESEARCH CORP NTS 2.800% A3NR/A- 2,000,000 2.80% 06/15/2021 05/15/2021 56,000.00 0.61% 061 2,025221.82 101.547 2,030,940.00 3.99%
061521 DTD0O60716 FC121516 NR/NR/NR 100.00 2.76% 0.32% 5,718.18 16,333.33
CALL@MW+25BP
CATERPILLAR FINANCIAL SE AIAA 2,000,000 1.70% 08/09/2021 34,000.00 0.24% 0.85 1,984,080.00 101.249 2,024,980.00 3.98%
01.700% 080921 DTD080916 NRNRNR 1.68%  0.24% 40,900.00 4,816.67
FC020917 NTS B/E
LOS ANG CALTAX SR A BE/R/ Aa2/NRNR 1,000,000 2.15%  09/01/2021 21,500.00 0.36% 0.91 994,250.00 101.646 1,016,460.00 2.00%
2.150 090121 DTD 122116 /CA Aa2/NRNR 2.12% 0.36% 22,210.00 1,731.94
ORACLE CORP NTS B/E 01.900% A3/A-IA 1,425,000 1.90% 09/15/2021 08/15/2021 27,075.00 0.41% 0.86 1,399,934.25 101.425 1,445306.25 2.84%
091521 DTD0O70716 FC031517 NRNRNR 100.00 1.87% 0.27% 45,372.00 1,128.13
CALL@MW+15BP
NVIDIA CORP NTS B/E 2.200% AZIAA- 1,300,000 2.20% 09/16/2021 08/16/2021 28,600.00 0.50% 0.87 1,319,572.55 101.627 1,321,151.00 2.59%
091621 DTD091616 FC031617 NRNRNR 100.00 2.16%  0.34% 1,578.45 1.112.22
CALL@MW+15BP
CISCO SYSTEMS INC B/E 01.850% AINR/AA- 1,000,000 1.85% 09/20/2021 08/20/2021 18,500.00 0.37% 0.88  993,660.00 101.435 1,014,350.00 1.99%
092021 DTD092016 FC032017 NRANRNR 100.00 1.82% 0.23% 20,690.00 513.89
CALL@MW+10BP
MISSISSIPPI ST TAX SR G Aa2/AAIAA 1,450,000 2.47% 11/01/2021 35,815.00 0.24% 1.06 1,454,776.24 102.422 1,485,119.00 2.92%
BE/R/ 2.470 110121 DTD 120815 Aa2/AANR 241%  0.24% 30,342.76 14,823.43
MS
Total 2021 17,588,000 2.41% 07/06/2021 $424,658.75 0.45% 0.71 517,621,051.9 $17,844,842.02 35.04%
2.38% 0.29% $223,790.07 $111,482.22
Effective rating/ Est. annual Adjusted % of
Underlyirg. rating Effective  Calldate/  income ($)/ YTM (%)/ Modified cost basis [§¥ Market Mkt. value ($)/ bond

Oyieh®ingh R} Quansity Coupan rnaturity Call peice (§) Curr_ yeld (%) VTW (%) duration Unreal. gl i) goce (51 Accr. interest (§) part.

Maturing 2022

FFCB BOND 01.580 % DUE 011322 Aaa/AAA/AA+ 1,100,000 1.58% 01/13/2022 01/13/2021 17,380.00 1.32% 0.28 1,099,1775.00 100.333 1,103,663.00 2.17%
DTD 011320 FC 07132020 NRNRNR 100.00 1.57% 0.41% 4,488.00 3,717.39

PEPSICO INC NTS B/E 02.250% ATAVD/A+ 1,089,000 2.25% 05/02/2022 04/02/2022 24,502.50 0.46% 147 1,087,301.16 102.824 1,119,753.36 2.20%
050222 DTD050217 FC110217 NRANRNR 100.00 2.19% 0.37% 32,452.20 10,073.25
CALL@MW+10BP

CATERPILLAR FINL SERVICE AAA 1,500,000 0.95% 05/13/2022 14,250.00 0.38% 1.60 1,506,127.31  100.920 1,513,800.00 2.97%
00.950% 051322 DTD051520 NR/NR/NR 0.94% 0.38% 7,672.69 5,343.75
FC111320 CALL@MW+15BP

QUALCOMM INC NTS B/E 03.000% A2NR/A- 1,000,000 3.00% 05/20/2022 30,000.00 0.42% 1.59 1,010,043.75 104.215 1,042,150.00 2.05%
052022 DTD052015 FC112015 NR/NR/NR 2.88% 0.42% 32,106.25 10,833.33
CALL@MW+15BP

Includes all fixed-rate securities in the selected portfolio, Average yields and durations exclude Structured Product, Pass-Through, Perpetual Preferred, and Foreign securities.
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EX XX120 « BOND PORTFOLIO ¢ Portfolio Management Program
UB S Prepared for Kern Health Systems
Risk profile: Conservative

Return Objective: Current Income

Bond holdings - as of September 30, 2020 (continued)
Effective rating/ Est. annual Adjusted % of
Underlying rating Effective  Call date/ income ($) YTM (%) Modified cost basis ($)/ Market Mkt. value ($)/ bond
(Mdy/Fitch/S&P)  Quantity Coupon maturity Call price ($) Curr. yield (%) _YTW (%) duration Unreal. ol(§) _ price (§) _Accr. interest ($) port.

Maturing 2022

UNITEDHEALTH GROUP INC A3/NA+ 1,700,000 3.35% 07/15/2022 56,950.00 0.30% 1.74 1,791,458.14 105.440 1,792,480.00 3.52%
03.350% 071522 DTD072315 NR/NR/NR 3.18% 0.30% 1,021.86 11,864.58
FC011516 CALL@MW+20BP
FHLMC MED TERM NTS 00.310 % Aza/AAANR 2,000,000 0.31% 08/19/2022 05/19/2021 6,200.00 0.29% 0.63 1,999,500.00 100.033 2,000,660.00 3.93%
DUE 081922 DTD 051920 FC NR/NR/NR 100.00 0.31% 0.26% 1,160.00 2,256.11
11192020
HONEYWELL INTL INC NTS A2AIA 1,000,000 0.48% 08/19/2022 08/19/2021 4,830.00 0.40% 0.88 1,001,810.00 100.165 1,001,650.00 1.97%
00.483% 081922 DTD081920 NRNRNR 100.00 0.48% 0.30% -160.00 550.08
FC021921 CALL@MW+5BP
FHLMC MED TERM NTS 00.340 % Aaa/AAANR 2,400,000 0.34% 09/01/2022 12/01/2020 8,160.00 0.35% 1.91  2,400,000.00 99.977 2,399,448.00 4.71%
DUE 090122 DTD 060120 FC NRNRNR 100.00 0.34% 0.35% -552.00 2,697.33
12012020
WALT DISNEY CO NTS B/E 01.650% A2AIA- 2,300,000 1.65% 09/01/2022 37,950.00 0.40% 1.89 2,290,501.00 102.390 2,354,970.00 4.62%
090122 DTD090619 FCO30120 NRANRNR 161%  0.40% 64,469.00 3,057.08
FNMA NTS 01.800 % DUE 102822 Aaa/AAAAA+ 2,000,000 1.80% 10/28/2022 10/28/2020 36,000.00 1.76% 0.07 2,000,633.74 100.090 2,001,800.00 3.93%
DTD 102819 FC 04282020 NRNRNR 100.00 1.80% 0.64% 1,166.26 15,200.00
FHLMC MED TERM NTS 00.375 % Aaa/AAANR 2,000,000 0.38% 11/23/2022 11/23/2020 7,500.00 0.37% 0.14 1,999,500.00 100.013 2,000,260.00 3.93%
DUE 112322 DTD 052220 FC NR/NRNR 100.00 0.37% 0.29% 760.00 2,666.67
11232020
FHLMC NTS 00.400 % DUE 122922 Aaa/AAANR 1,200,000 0.40% 12/29/2022 12/29/2020 4,800.00 0.39% 0.24 1,200,000.00 100.016 1,200,192.00 2.36%
DTD 062920 FC 12292020 NR/NR/NR 100.00 0.40% 0.33% 192.00 1,213.33
Total 2022 19,289,000 1.30% 08/13/2022 $248,522.50 0.56% 1.08 $19,386,050.1 $19,530,828 36 38.35%
1.27% 0.37% $144,776.26 $69,472.92
Effective rating/ Est. annual Adjusted % of
Underlyirg rating Effective  Calldate/  income ($)/ YTM (%) Modified cost basis ($)/ ~ Market Mkt. value (3 bond

ividysitchveRs  Quantity Coupen matutity Call price (5} Curr. wiedd (%) YTW {%) duration Unreal, gfl (§1  price {8} Accr. interest {53 L

Maturing 2023

PEPSICO INC NTS B/E 00.750% A1/WD/A+ 1,500,000 0.75% 05/01/2023 11,250.00 0.35% 255 1,516,85557 101.017 1,515,255.00 2.98%
050123 DTD0O50120 FC110120 NR/NRNR 0.74% 0.35% -1,600.57 4,656.25
CALL@MW+10BP

FNMA NTS 00.500 % DUE 052523 Aaa/AAA/AA+ 2,500,000 0.50% 05/25/2023 11/25/2020 12,500.00 0.50% 0.15 2,500,000.00 100.004 2,500,100.00 4.91%
DTD 052220 FC 11252020 NRNR/NR 100.00 0.50% 0.47% 100.00 4,444.45

FNMA NTS 00.450 % DUE 060223 AaalAANAA+ 1,500,000 0.45% 06/02/2023 12/02/2020 6,750.00 0.45% 0.17 1,500,000.00 100.010 1,500,150.00 2.95%
DTD 060420 FC 12022020 NR/NR/NR 100.00 045%  0.39% 150.00 2,175.00

FNMA NTS 00.475 % DUE 061623 Aaa/AAA/AA+ 2,000,000 0.47% 06/16/2023 06/16/2021 9,500.00 0.47% 0.70 2,000,000.00 100.020 2,000,400.00 3.93%
DTD 061620 FC 12162020 NR/NR/NR 100.00 0.47% 0.45% 400.00 2,744.44

JOHN DEERE CPTL CORP 00.700% A2AIA 1,000,000 0.70%  07/05/2023 7,000.00 0.29% 273 1,009,488.21 101.141 1,011,410.00 1.99%
070523 DTDO60420 FC010521 NR/NR/NR 0.69%  0.29% 1,921.79 2,255.56

MED TERM NTS

Incluaes all fixed-rate secLrities in the selected portfolio. Average yields and durations exclude Structured Product, Pass-Through, Perpetual Preferred, and Foreign securities
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EX XX120 » BOND PORTFOLIO » Portfolio Management Program
UBS Prepared for Kern Health Systems
Risk profile: Conservative

Retum Objective: Current Income

Bond holdings - as of September 30, 2020 {continued)

Effective rating/ Est. annual Adjusted % of
Underdgng rating Effective  Call date/ income ($) YTM (%) Modified  cost basis ($)/ Market Mkt. value i3} bond
[McksFirch/SBF)  Quantily Coupan matity Call price (89 Cure. yleld (%) YTW (%) duration Unreal. g (§) price (8 Acer. siteeest (S} parn
Maturing 2023 ———
FHLMC MED TERM NTS 00.350 % Aaa/AAANR 1,200,000 0.35% 11/13/2023 05/13/2021 4,200.00 0.37% 3.09 1,199,580.00 99.924 1,199,088.00 2.35%
DUE 111323 DTD 081320 FC NR/NRNR 100.00 0.35% 0.37% -492.00 548.33
11132020
Totai 2023 9,700,000 0.53% O&a22003 $51,200.00 £ 1.27 $5,725,923.78 $9,726,403.00 19.10%
0.53% 0.40% $479.22 $16,824.03
Effective rating/ Est. annual Adjusted % of
Underlying rating Effective  Calldate/  income (3)/ YTM (%) Modified ~cost basis ($)/ ~ Market Mkt. value ($)/  bond
(Mdy/Fitch/S&P)  Guantsy Coupan maturity Call price ($) Curr, yeld (%) YTW (%) duration Unreal. g ($)  price (5)  Accr. interest ($) port.
50,397,000 1.59% (O4M06/2022 NA §$798221.25 0.54% am ;50.‘99.775.! NA  $50926,684.88 100%
Total Bond Portfolio 157% -047% $426,888.15 $224,403.61
51,151,084 89

Includes all fixed-rate securities in the selected portfolio. Average yields and durations exclude Structured Product, Pass-Through, Perpetual Preferred, and Foreign securities.
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U EX XX120 « BOND PORTFOLIO » Portfolio Management Program
B S Prepared for Kern Health Systems
Risk profile; Conservative

Return Objective: Current Income

Additional information about your portfolio
as of September 30, 2020

Benchmark composition

Account EX XX120

Blended Index

Start - 05/15/2017: 50% Barclays US Gov 1-3Y; 50% Barclays Govt/Credit 1-5Y
05/15/2017 - 05/31/2018: 100% Barclays Agg Bond

05/31/2018 - 11/04/2019: 100% Barclays Agg Bond

11/04/2019 - Current: 45% Bardays Corp 1-3Y; 55% Barclays Govt/Credit 1-3Y

Blended Index 2
Start - Current: 30% BofA 1Y Trs Note; 40% BofA US Corp 1-3Y A-AAA; 30% US Treasury Bill - 3 Mos

Report created on: November 16, 2020 Page 13 of 17
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Disclosures applicable to accounts at UBS Financial Services Inc.

This section contains important disclosures regarding the
information and valuations presented here. All
information presented is subject to change at any time
and is provided only as of the date indicated. The
information in this report is for informational purposes
only and should not be relied upon as the basis of an
investment or liquidation decision. UBS FS account
statements and official tax aocuments are the only
official record of your accounts and are not replaced,
amended or superseded by any of the information
presented in these reports. You should net rely on this
information in making purchase or sell decisions, for tax
purposes or otherwise.

UBS FS offers a number of investment advisory programs
to clients, acting in our capacity as an investment
adviser, including fee-based financial planning,
discretionary account management, non-discretionary
investment advisory programs, and advice on the
selection of investment managers and mutual funds
offered through our investment advisory programs.
When we act as your investment adviser, we will have a
written agreement with you expressly acknowledging
our investment advisory relationshio with you and
describing our obligations to you. At the beginning of
our advisory relationship, we will give you our Form ADV
brochure(s) for the program(s) you selected that provides
detailed information about, among other things, the
advisory services we provide, our fees, our personnel,
our cther business activities and financial industry
affiliations and conflicts between our interests and your
interests,

In our attempt to provide you with the highes: quality
information available, we have compiled this report
using data obtained from recognized statistical sources
and authorities in the financial industry. While we
believe this information to be reliable, we cannot make
any representations regarding its accuracy or
completeness, Please keep this guide as your Advisory
Review.

Please keep in mind that most investment objectives are
long term. Although it is important to evaluate your
portfolio’s performance over multiple time periods, we
believe the greatest emphasis should be placed on the
longer period returns,

Please review the report content carefully and contact
your Financial Advisor with any questions.

Client Accounts: This report may include all assets in
the accounts listed and may include eligible and
ineligible assets in a fee-based program Since ineligible
assets are not considered fee-based program assets, the
inclusion of such securities will distort the actual
performance of your accounts and does not reflect the
performance of your accounts in the fee-based program
As a result, the performance reflected in this report can

Report created on: November 16, 2020
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vary substantially from the individual account
performance reflected in the performance reports
provided to you as part of those programs. For fee-
based programs, fees are charged on the market value
of eligible assets in the accounts and assessed quarterly
in advance, prorated according to the number of
calendar days in the billing period. When shown on 2
report, the risk profile and return objectives describe
your overall goals for these accounts. For each account
you maintain, you choose one return objective and a
primary risk profile. If you have questions regarding
these objectives or wish to change them, please contact
your Financial Advisor to update your account records,

Performance: This report presents account activity and
performance depending on which inception type you've
chosen. The two options are: (1) All Assets (Since
Performance Start): This presents performance for all
assets since the earliest possible date; (2) Advisory Assets
{Advisory Strategy Start) for individual advisory accounts:
This presents Advisory level performance since the Latest
Strategy Start date; If an account that has never been
managed is included in the consolidated report, the total
performance of that unmanaged account will be
included since inception.

Time-weighted Returns for accounts / SWP/AAP
sleeves (Monthly periods): The report displays a time
weighted rate of return (TWR) that is calculated using
the Modified Dietz Method. This calculation uses the
beginning and ending portfolio values for the month
and weighs each contributionAwithdrawal basea upon
the day the cash flow occurred. Periods greater than one
month are calculated by linking the monthly returns, The
TWR gives equal weighting to every return regardless of
amount of money invested, so it is an effective measure
for returns on a fee based account. All periods shown
which are greater than 12 months are annualized. This
applies to all performance for all assets before
09/30/2010, Advisory assets before 12/31/2010 and
SWP sleeves before 04/30/2018

Time-weighted Returns for accounts / SWP/AAP
sleeves (Daily periods): The report displays a time
weighted rate of return (TWR) that is calculated by
dividing the portfolio's daily gain/loss by the previous
day's closing market value plus the net value of cash
flows that occurred during the day, if it was positive. The
TWR gives equal weighting to every return regardless of
amount of money invested, so it is an effective measure
for returns on a fee based account. Periods greater than
one day are calculated by linking the daily returns. All
periods shown which are greater than 12 months are
annualized. For reports generated prior to 01/26/2018,
the performance calculations used the account's end of
day value on the performance inception (listed in the
report under the column "ITD") and all cash flows were
posted at end of day. As a resuit of the change, the
overall rate of return (TWR) and beginning market value
displayed can vary from prior generated reports. This

applies to all performance for all assets on or after
09/30/2010, Advisory assets on or after 12/3172010,
SWP/AAP sleeves on or after 04/30/2018 as well as all
Asset Class and Secur'ty level returns.

Money-weighted returns: Money-weighted return
{MWR} is a measure of the rate of return for an asset or
portfolic of assets. It is calculated by finding the daily
Internal Rate of Return (IRR) for the period and then
compounding this return by the number of days in the
period being measured. The MWR incorporates the size
and timing of cash flows, so it is an effective measure of
returns on a portfolic.

Annualized Performance: All performance periods
greater than one year are calculated (unless otherwise
stated) on an annualized basis, which represents the
return on an investment multiplied or divided to give a
comparable one year return.

Cumulative Performance: A cumulative return is the
aggregate amount that an investment has gained or lost
over time, independent of the period of time involved.

Net of Fees and Gross of Fees Performance:
Performance is presented on a " net of fees" and "gross
of fees" basis, where indicated. Net returns do not
reflect Program and wrap fees prior to 10/31/10 for
accounts that are billed separately via invoice through a
separate account billing arrangement. Gross returns do
not reflect the deduction of fees, commissions or other
charges. The payment of actual fees and expenses will
reduce a client's return. The compound effect of such
fees and expenses should be considered when reviewing
returns. For example, the net effect of the deduction of
fees on annualized performance, including the
compounded effect over time, is determined by the
relative size of the fee and the account's investment
performance. It should also be noted that where gross
returns are compared to an index, the index
performance also does not reflect any transaction costs,
which would lower the performance results. Market
index data maybe subject to review and revision.

Benchmark/Major Indices: The past performance of an
index is not a quarantee of future results. Any
benchmark is shown for informational purposes only
and relates to historical performance of market indices
and not the performance of actual investments.
Although most portfolios use indices as benchmarks,
portfolios are actively managed and generally are not
restricted to investing only in securities in the index. As a
result, your portfolio holdings and performance may vary
substantially from the index. Each index reflects an
unmanaged universe of securities without any deduction
for advisory fees or other expenses that would reduce
actual retuns, as well as the reinvestment of all income
and dividends. An actual investment in the securities
included in the index would require an investor to incur
transaction costs, which would lower the performance

results. Indices are not actively managed and investors
cannot invest directly in the indices. Market index data
maybe subject to review and revision, Further, there is
no guarantee that an investor's account will meet or
exceed the stated benchmark. Index performance
information has been obtained from third parties
deemed to be reliable. We have not independently
verified this information, nor do we make any
representations or warranties to the accuracy or
completeness of this information

Blended Index - For Advisory accounts, Blended index is
designed to reflect the asset categories in which your
account is invested. For Brokerage accounts, you have
the option to select any benchmark from the list.

For certain products, the blended index represents the
investment style corresponding to your client target
allocation. If you change your client target allocation,
your blended index will change in step with your change
to your client target allocation.

Blended Index 2 - 8 - are optional indices selected by you
which may consist of a blend of indexes. For advisary
accounts, these indices are for informational purposes
only. Depending on the selection, the benchmark
selected may not be an appropriate basis for comparison
of your portfolio based on it's holdings.

Custom Time Periods: If represented on this report, the
performance start date and the performance end date
have been selected by your Financial Advisor in order to
provide performance and account activity information
for your account for the specified period of time only. As
a result, only a portion of your account's activity and
performance information is presented in the
performance report, and, therefore, presents a distorted
representation of your account's activity and
performance.

Net Deposits/Withdrawals: When shown on a report,
this information represents the net value of all cash and
securities contributions and withdrawals, program fees
(including wrap fees} and other fees added to or
subtracted from your accounts from the first day to the
last day of the period. When fees are shown separately,
net deposits / withdrawals does not include program
fees {including wrap fees). When investment retumn is
displayed net deposits / withdrawals does not include
program fees {including wrap fees), For security
contributions and withdrawals, securities are calculated
using the end of day UBS FS price on the day securities
are delivered in or out of the accounts. Wrap fees will be
included in this calculation except when paid via an
invoice or through a separate accounts billing
arrangement, When shown on Client summary and/or
Portfolio review report, program fees (including wrap
fees) may not be included in net depositsiwithdrawals.
PACE Program fees paid from sources other than your
PACE account are treated as a contribution. A PACE
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Disclosures applicable to accounts at UBS Financial Services Inc. {continued)

Program Fee rebate that is not reinvested is treated as a
withdrawal

Dapailtes Whas Sew on a report, this information
hepEatees. e et athue Of all cash and securities
sorerinUters saned Bo your accounts from the first day
10 the last day of the period. On Client Summary Report
and/or Portfolio Review Report, this may exclude the
Opening balance. For security contributions, securities
are calculated using the end of day UBS FS price on the
day securities are delivered in or out of the accounts

Withdrawals: When shown on a report, this
information represents the net value of all cash and
securities withdrawals subtracted from your accounts
et (e it day ' the Lt diey of the poriad. On Client
Smmary srdior porllohs seeid) rda Wndrwei
oy ol chude srogeE S | Induding weap fees. For
Lty weRC Bl SOt an w2 The
end of day UBS FS price on tne day securities are
delivered in or out of the accounts.

Dividends/Interest: Dividend and interest earned,
when shown on a report, does not reflect your account's
tax status or reporting requirements. Use only official tax
reporting Badmis e 19FE for b reporting
purposes. T clsmfication of prowts investment
distributions £ae ey Be Sefermurisd by referring to the
official year-end tax-reporting document provided by the
Issuer

Change in Accrued Interest: When shown on a report,
this information represents the difference between the
accrued interest at the beginning of the period from the
accrued interest at the end of the period.

Change in Value: Represents the change in value of the
portfolic during the reporting period, excluding
additions/withdrawals, dividend and interest income
earned and accrued interest, Change in Value may
include programs fees (including wrap fees) and other
fees

Fees: Fees represented in this report include program
and wrap fees, Program and wrap fees prior to October
1, 2010 for accounts that are billed separately via invoice
through a separate account billing arrangement are not
included in this report.

Performance Start Date Changes: The Performance
Start Date for accounts marked with a 'A" have changed.
Performance figures of an account with a changed
Performance Start Date may not include the entire
history of the account. The new Performance Start Date
will generate performance returns and activity
information for a shorter period than is available at UBS
FS. As a result, the overall performance of these
accounts may generate better performance than the
periad of time that would be included if the report used
the inception date of the account. UBS FS recommends

Report created on: November 16, 2020

reviewing performance reports that use the inception
date of the account because reports with longer time.
frames are usually more helpful when evaluating
investment programs and strategies. Performance
reports may include acomars with inpigien dess that
precede the new Peftrmance Suart Duta and willl show
performance and actasty inlaemanion from she sadiest
available inception date.
The change in Performance Start Date may be the result
of a performance gap due to a zero-balance that
prevents the calculation of continuous returns from the
of Pu aeoant. The seart Date
by s <harge i @ account ba fades one of aur
perie=mance dita riwgrity bits. i such inslenoeL, the
it witl Ba labeked a5 'Reves Regured” ad
prierTanE B 10 that falare well be szricted.
Finaly, T Perlormance Stort Dafe will ¢hange if you
e expic ity sequesied 2 perlormande fitart. Please
«contadt your Frarcisl Sdvisor for adduenal details
regarding your new Performance Start Date.

Closed Account Performance: Accounts that have
beds cirind may be mciden in the consolidated
periormange ez, ¥her slosed accounts are included
in the caranhdpind tesert, the performance report will
only include information for the time period the account.
was active during the consolidated perfermance
reporting time period.

Portfolio: For purposes of this report " portfolic” is
defined as all of the accounts presented on the cover
page or the header of this report and does not
necessarily include all of the client’s accounts held at
UBS FS or elsewhere

Percentage: Portfolio (in the * % Portfolio / Total"
column) includes all holdings held in the account(s)
selected when this report was generated. Broad asset
class (in the " % broad asset class* column) includes all
holdings held in that broad asset class in the account(s)
selected when this report was generated.

Tax lots: This report displays security tax lots as either
one line item (i.e., lumped tax lots) or as separate tax lot
level information. If you choose to display security tax
lots as one line itern, the total cost equals the total value
of all tax lots. The unit cost is an average of the total
cost divided by the total number of shares. If the shares
were purchased in different lots, the unit price listed
does not represent the actual cost paid for each lot, The
unrealized gairvioss value is calculated by combining the
total value of all tax lots plus or minus the total market
value of the security

If you choose to display tax lot level information as
separate line iterns on the Portfolio Holdings report, the
tax lot information may include information from
sources other than UBS FS. The Firm does not
independently verify or guarantee the accuracy or
validity of any information provided by sources other

than UBS FS. As a result this information may not be
accurate and s provided for informational purposes
only. Ciients should not rely on this information in
making purchase or sell decisions, for tax purposes or
otherwise. See your monthly statement for additional
information.

Pricing: All securities are priced using the closing price
reported on the last business day preceding the date of
this report. Every reasonable attempt has been made to
accurately price securities; however, we make no
warranty with respect to any security's price. Please refer
to the back of the first page of your UBS FS account
staterment for important information regarding the
pricing used for certain types of securities, the sources of
pricing data and other qualifications concerning the
pricing of securities. To determine the value of securities
in your account, we generally rely on third party
quotation services. If a price is unavailable or believed to
be unreliable, we may determine the price in good faith
and may use other sources such as the last recorded
transaction. When securities are held at another
custodian or if you holg illiquid or restricted securities for
which there is no published price, we will generally rely
on the value provided by the custodian or issuer of that
security.

Cash: Cash on deposit at UBS Bank USA is protected by
the Federal Deposit Insurance Corporation (FDIC) up to
$250,000 in principal and accrued interest per depositor
for each ownership type. Deposits made in an
individual's own name, joint name, or individual
retirement account are each held in a separate type of
ownership. Such deposits are not guaranteed by UBS FS
More information is available upon reguest.

Asset Allocation: Your allocation analysis is based on
your current portfolio, The Asset Allocation portion of
this report shows the mix of various investment classes
in your account. An asset allocation that shows a
significantly higher percentage of equity investments
may be more appropriate for an investor with a more
aggressive investment strategy and higher tolerance for
risk. Similarly, the asset allocation of a more conservative
investor may show a higher percentage of fixed income
investments.

Separately Managed Accounts and Pooled
Investment Vehicles (such as mutual funds, closed end
funds and exchanged traded funds): The asset
classification displayed is based on firm's proprietary
methodology for classifying assets, Please note that the
asset classification assigned to rolled up strategies may
include individual investments that provide exposure to
other asset classes. For example, an International
Developed Markets strategy may include expasure to
Emerging Markets, and a US Large Cap strategy may
include exposure to Mid Cap and Small Cap, etc,

Mutual Fund Asset Allacation: If the option to

unbundle balanced mutual funds is selected and if a
fund's holdings data is available, mutual funds will be
classified by the asset class, subclass, and style
breakdown of their underlying holdings, Where a
mutual fund or ETF contains equity holdings from
multiple equity sectors, this report will proportionately
allocate the underlying holdings of the fund to those
sectors measured as a percentage of the total fund's
asset value as of the date shown.

This information is supplied by Morningstar, Inc. on a
daily basis to UBS FS based on data supplied by the fund
which may not be current. Mutual funds change their
portfolio holdings on a regular (often daily) basis.
Accardingly, any analysis that includes mutual funds may
not accurately reflect the current composition of these
funds. If a fund’s underlying helding data is not
available, it will be classified based on its corresponding
overall Morningstar classification. All data is as of the
date indicated in the report.

All pooled investment vehicles (such as mutual funds,
closed end mutual funds, and exchange traded funds)
incorporate internal management and operation
expenses, which are reflected in the performance
retumns, Please see relevant fund prospectus for more
information. Please note, performance for mutual funds
is inclusive of multiple share classes

Ineligible Assets: We require that you hold and
purchase only eligible managed assets in your advisory
accounts. Please contact your Financial Advisor for a list
of the eligible assets in your program. These reports may
provide performance information for eligible and
ineligible assets in a fee-based program. Since ineligible
assets are not considered fee-based program assets, the
inclusion of such securities will distort the actual
performance of your advisory assets, As a result, the
performance reflected in this report can vary
substantially from the individual account performance
reflected in the performance reports provided to you as
part of those programs. For fee-based programs, fees
are charged on the market value of eligible assets in the
accounts and assessed quarterly in advance, prorated
according to the number of calendar days in the billing
period. Neither UBS nor your Financial Advisor will act as
your investment adviser with respect to Ineligible Assets

Variable Annuity Asset Allocation: If the option to
unbundle a variable annuity is selected and if a variable
annuity's holdings data is available, variable annuities
will be classified by the asset class, subclass, and style
breakdown for their underlying holdings. Where a
variable annuity contains equity holdings from multiple
equity sectors, this report will proportionately allocate
the underlying holdings of the variable annuity to those
sectors measured as a percentage of the total variable
annuity’s asset value as of the date shown.

This information is supplied by Morningstar, inc. on a
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Disclosures applicable to accounts at UBS Financial Services Inc. (continued)

weekly basis to UBS FS based on data supplied by the
variable annuity which may not be current. Portfolio
holdings of variable annuities change on a regular (often
daily) basis. Accordingly, any analysis that includes
variable annuities may not accurately reflect the current
composition of these variable annuities. If a variable
annuity’s underlying holding data is nct available, it will
remain classified as an annuity. All data is as of the date
indicated in the report.

Equity Style: The Growth, Value and Core labels are
determined by Morningstar. If an Equity Style is
undlassified, it is due to non-availability of data required
by Morningstar to assign it a particular style

Equity Capitalization: Market Capitalization is
determined by Morningstar. Equity securities are
classified as Large Cap, Mid Cap or Small Cap by
Morningstar. Unclassified securities are those for which
no capitalization is available on Morningstar.

Equity Sectors: The Equity sector analysis may include a
variety of accounts, each with different investment and
risk parameters, As a result, the overweighting or
underweighting in a particular sector or asset class
should not be viewed as an isolated factor in making
investment/liquidation decisions; but should be assessed
on an account by account basis to determine the overail
impact on the account's portfolic

Classified Equity: Classified equities are defined as
those equities for which the firm can confirm the specific
industry and sector of the underlying equity instrument.

Estimated Annual Income: The Estimated Annual
Income is calculated by summing the previous four
dividend/interest rates per share and muktiolying by the
quantity of shares held in the selected account(s) as of
the End Date of Report.For savings product & sweep
funds this value is not calculated and is displayed as ©

Current Yield: Current yield is defined as the estimated
annual income divided by the total market value.

Bond Rating: These ratings are obtained from
independent industry sources and are not verified by
UBS FS. Securities without rating information are left
blank. Rating agencies may discontinue ratings on high
yield securities.

NR: When NR is displayed under bond rating column, no
ratings are currently available from that rating agency.

High Yield: This report may designate a security as a
high yield fixed income security even though one or
more rating agencies rate the security as an nvestment
grade security. Further, this report may incorporate a
rating that is no longer current with the rating agency.
For more information about the rating for any high yield
fixed incore security, or to consider whether to hold or

Report created on: November 16, 2020
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sell 2 high yield fixed income security, please contact
your financial advisor or representative and do not make
any investment decision based on this report.

Credit/Event Risk: Investments are subject to event risk
and changes in credit quality of the issuer. Issuers can
experience economic situations that may have adverse
effects on the market value of their securities.

Interest Rate Risk: Bonds are subject to market value
fluctuations as interest rates rise and fail. If sold prior to
maturity, the price received for an issue may be less than
the original purchase price.

Reinvestment Risk: Since most corporate issues pay
interest semiannually, the coupon payments over the life
of the bond can have a major impact on the bond's total
return.

Call Provisions: When evaluating the purchase of a
corporate bond, one should be aware of any features
that may allow the issuer to call the security. This is
particularly important when considering an issue that is
trading at a premium to its call price, since the return
may be negatively impacted if the issue is redeemed.
Should an issue be called, investors may be faced with
an earlier than anticipated reinvestment decision, and
may be unable to reinvest their principal at equally
favorable rates.

Effective Maturity: Effective maturity is the expected
redemption due to pre-refunding, puts, or maturity and
does not reflect any sinking fund activity, optional or
extraordinary calls. Securities without a maturity date are
left blank and typically include Preferred Securities,
Mutual Funds and Fixed Incame UITs.

Yields: Yield to Maturity and Yield to Worst are
calculated to the worst call.

Accrued Interest: Interest that has accumulated
between the most recent payment and the report date
may be reflected in market values for interest bearing
securities.

Bond Averages: All averages are weighted averages
calculated based on market value of the holding, not
including accrued interest.

Tax Status: "Taxable" includes all securities held in a
taxable account that are subject to federal and/or state
or local taxation. *Tax-exempt" includes all securities
held in a taxable account that are exempt from federal,
state and local taxation. "Tax-deferred" includes all
securities held in a tax-deferred account, regardless of
the status of the security.

Cash Flow: This Cash Flow analysis is based on the
historical dividend, coupon and interest payments you
have received as of the Record Date in connection with

the securities listed and assumes that you will continue
o hold the securities for the periods for which cash
flows are projected, The attached may or may not
include principal paybacks for the securities listed. These
potential cash flows are subject to change due to a
variety of reasons, including but not limited to,
contractual provisions, changes in corporate policies,
changes in the value of the underlying securities and
interest rate fluctuations. The effect of a call on any
security(s) and the consequential impact on its potential
cash flow(s) is not reflected in this report. Payments that
oceur in the same month in which the report is
generated — but prior to the report run (" As of ') date —
are not reflected in this report, In determining the
potential cash flows, UBS FS relies on information
obtained from third party services it believes to be
reliable. UBS FS does not independently verify or
guarantee the accuracy or validity of any information
provided by third parties. Although UBS FS generally
updates this infermation as it is received, the Firm does
nat provide any assurances that the information listed is
accurate as of the Record Date. Cash flows for
mortgage-backed, asset-backed, factored, and other
pass-through securities are based on the assumptions
that the current face amount, principal pay-down,
interest payment and payment frequency remain
constant, Calculations may include principal payments,
are intended to be an estimate of future projected
interest cash flows and do not in any way guarantee
accuracy.

Expected Cash Flow reporting for Puerto Rico
Income Tax Purposes: Expected Cash Flow reporting
may be prepared solely for Puerto Rico income tax
purposes only. If you have received expected cash flow
reporting for Puerto Rico income tax purposes only and
are NOT subject to Puerto Rico income taxes, you have
received this reporting in error and you should contact
your Financial Advisor immediately. Both the Firm and
your Financial Advisor will rely solely upon your
representations and will not make the determination of
whether you are subject to Puerto Rico income taxes. if
you have received this reporting and you are NOT
subject to Puerto Rico income taxes, the information
provided in this reporting is inaccurate and should not
be relied upon by you or your advisers. Neither UBS FS
nor its employees or associated persons provide tax or
legal advice. You should consult with your tax and/or
legal advisors regarding your personal circumstances.

Bond sensitivity analysis: This analysis uses Modified
Duration which approximates the percentage price
change of a security for a given change in yield_The
higher the modified duration of a security, the higher its
risk. For callable securities, modified duration does not
address the impact of changing interest rates on a
bond's expected cash flow as a result of a call or
prepayment,

Gain/Loss: The gain/loss information may include

calculations based upon non-UBS FS cost basis
information. The Firm does not independentiy verify or
guarantee the accuracy or validity of any information
provided by sources other than UBS FS. In addition, if
this report contains positions with unavailable cost basis,
the gain/(loss) for these positions are excluded in the
calculation for the Gain/(Loss). As a result these figures
may not be accurate and are provided for informational
purposes only. Clients should not rely on this
information in making purchase or sell decisions, for tax
purposes or otherwise. Rely only on year-end tax forms
when preparing your tax return, See your monthly
statement for additional information.

Gain/Loss reporting for Puerto Rico Income Tax
Purposes: Gain/(Loss) reporting may be prepared solely
for Puerto Rico income tax purposes only. If you have
received gain/(loss) reporting for Puerto Rico income tax
purposes only and are NOT subject to Puerto Rico
income taxes, you have received this reporting in error
and you should contact your Financial Advisor
immediately. Pursuant to the Puerto Rico Internal
Revenue Code (PRIRC) long-term capital gains are
derived from the sale or exchange of capital assets held
longer than six (6) months. For the purposes of this
report only, long term gains and losses are represented
by assets held for a period of more than six (6) months.
Both the Firm and your Financial Advisor will rely solely
upon your representations and will not make the
determination of whether you are subject to Puerto Rico
income taxes, If you have received this reporting and you
are NOT subject to Puerto Rico income taxes, the
information provided in this reporting is inaccurate and
should not be relied upon by you or your advisers for
purpases other than determining realized gain/loss for
Puerto Rico income tax purposes. Neither UBS FS nor its
employees or associated persons provide tax or legal
advice. You should consult with your tax and/or legal
advisors regarding your personal circumstances.

Gain/Loss 60/40: index options listed in this report may
be subject to IRS Tax Code - section 1256 categorizing
them as broad-based index options. If so, the index may
be eligible to be treated as 60% long term and 40%
short terms for tax purposes. Please contact your tax
professional to determine eligibility.

The account listing may or may not include all of your
accounts with UBS FS. The accounts included in this
report are listed under the "Accounts included in this
review" shown on the first page or listed at the top of
each page. If an account number begins with "@" this
denotes assets or liapilities held at other financial
institutions. Information about these assets, including
valuation, account type and cost basis, is based on the
information you provided to us, or provided to us by
third party data aggregators or custodians at your
direction, We have not verified, and are not responsible
for, the accuracy or completeness of this information.,
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Disclosures applicable to accounts at UBS Financial Services Inc. (continued)

Account name(s) displayed in this report and labels used
for groupings of accounts can be customizable

" nicknames" chosen by you to assist you with your
recordkeeping or may have been included by your
financial advisor for reference purposes only. The names
used have no legal effect, are not intended to reflect any
strategy, product, recommendation, investment
objective or risk profile associated with your accounts or
any group of accounts, and are not a promise or
guarantee that wealth, or any financial resuits, can or
will be achieved. All investments involve the risk of loss,
including the risk of loss of the entire investment.

For more information about account or group names, or
to make changes, contact your Financial Advisor,

Account changes: At UBS, we are committed to
helping you work toward your financial goals. So that
we may continue providing you with financial advice
that is consistent with your investment objectives, please
consider the following two questions:

1) Have there been any changes to your financial
situation or investment objectives?

2) Would you like to implement cr modify any
restrictions regarding the management of your account?
If the answer to either question is "yes," it is important
that you contact your Financial Advisor as soon as
possible to discuss these changes. For MAC advisory
accounts, please contact your investment manager
directly if you would like to impose or change any
investment restrictions on your account.

ADV disclosure: A complimentary copy of our current
Form ADV Disclosure Brochure that describes the
advisory program and related fees is available through
your Financial Advisor. Please contact your Financial
Advisor if you have any questions.

Important information for former Piper Jaffray and
McDonald Investments clients: As an accommodation
1o former Piper Jaffray and McDonald Investments
clients, these reports include performance history for
their Piper Jaffray accounts prior to August 12, 2006 and
McDonald Investments accounts prior to February 9,
2007, the date the respective accounts were converted
to UBS FS, UBS FS has not independently verified this
information nor do we make any representations or
warranties as to the accuracy or completeness of that
information and will not be liable to you if any such
information is unavailable, delayed or inaccurate,

For insurance, annuities, and 529 Plans, UBS FS relies on
information obtained from third party services it befieves
to be reliable. UBS FS does not independently verify or
guarantee the accuracy or validity of any information
provided by third parties. Information for insurance,
annuities, and 529 Plans that has been provided by a
third party service may rot reflect the quantity and
market value as of the previous business day. When

Report created on: November 16, 2020
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available, an *as of" date is included in the description.

Investors outside the U.S. are subject to securities and
tax regulations within their applicable jurisdiction that
are not addressed in this report. Nothing in this report
shall be construed to be a solicitation to buy or offer to
sell any security, proguct or service to any non-U.S.
investor, nor shall any such security, product or service
be solicited, offered or sold in any jurisdiction where
such activity would be contrary to the securities laws or
other local laws and regulations or would subject UBS to
any registration requirement within such jurisdiction.

Performance History prior to the account's inception at
UBS Financial Services, Inc. may have been included in
this report and is based on data provided by third party
sources. UBS Financial Services Inc. has not
independently verified this information nor does UBS
Financial Services Inc, guarantee the accuracy or validity
of the infarmation,

UBS FS All Rights Reserved. Member SIPC
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‘.,%;J L,‘ I 35 Your Finandial Advisor:

Kern Health Systems
Account Number: #3}¢0u®
- Entry Date 07/01/2020-09/30/2020, CallfRedermplion

It}

09/29/20 09/29/20 CALL REDEMPTION J P MORGAN CHASE & CO 02.550% 102920 DTD102915  731HX1 -1,000,000.00 REDEMPTION 1,000,000,00
08/21/20 08/21/20 CALL REDEMPTION AMAZON COM INC NTS B/E 01.900% 082120 DTD022118 677TE3 2,500,000 00 REDEMPTION 2,500,000.00
08/04/20 08/04/20 CALL REDEMPTION FHLB BOND 01.600 % DUE 080422 FE64F1 -1,150,000.00 REDEMPTICN 1,150,000,00
07/29/20 07/29/20 CALL REDEMPTION INTEL CORP NTS B/E 02.450% 072920 DTD072915 7385K2 -1,750,000.00 REDEMPTION 1,750,000.00

Filtered by: Entry Date 04/01/2020-06/30/2020, Bough1

[ Securityd | Quantity |Price/Detail] __ Amount |

09/30/20 10/02/20 BOUGHT HONEYWELL INTL INC NTS 00,483% 081922 DTD081920  6574M1 1,000-,000.00 $100.181 -1,002,386 92

08/24/20  08/26/20 BOUGHT PEPSICO INC NTS B/E 00.750% 050123 DTD050120 818GM7 1,500,000.00 $101.167 -1,521,098.75

08/24/20 08/26/20 BOUGHT JOHN DEERE CPTL CORP 00.700% 070523 DTD060420 791XK5 1,000,000.00 $100.983 -1,011,424 44

08/05/20 08/13/20 BOUGHT FHLMC MED TERM NTS 00.350 % DUE 111323 FGA4F30 1,200,000.00 $99.965 -1,199,580.00

07/30/20 08/03/20 BOUGHT UNITEDHEALTH GROUP INC 03.350% 071522 DTD072315 8846W9 1,700,000.00 $105.879 -1,802,790.50
This report is provided for informational purposes with your consent Your UBS Financial Services Inc. ("UBSFS") t: and i ions are the official record of your holdings, balances, transactions and
security values UBSFS does not provide tax or legal advice. You should consult with your attorney or tax advisor regarding your personal circumstances. Rely only on year-end tax forms when preparing your tax retumn.
Past performance does not guarantee future results and current performance may be lower or higher than past p data p. Past p for periods greater than one year are presented on an

annualized basis. UBS official reports are available upon request.

As a firm providing wealth management services to clients, UBS Financial Services Inc. offers both investment advisory services and brokerage services. Investment advisory services and brokerage services are separate
and distinct, differ in material ways and are governed by different laws and separate arrangements. I is important that clients understand the ways in which we conduct business and that they carefully read the agreements
and disclosures that we provide to them about the products or services we offer. For more information visit our website at ubs com/workingwithus.

The information is based upon the market value of your account(s) as of the close of business on September 30, 2020, is subject to daily market fluctuation and in some cases may be rounded for convenience

Your UBS account and trade ion are the official records of your accounts at UBS. We assign index to our asset in our sep ly

discretionary programs based on our ing of the ion, strategy, the i style and our research. The benchmarks included in this report can differ from those assigned through our research process.
As a result, you may find that the i may differ, i ignil from that inp e reports and other ials that are prep: and deliy centrally by the Firm.
Depending upen the composition of your portfolio and your investment objectives, the indexes used in this report may not be an appropri: for ison p and as such, are represented for
illustration only. Your portfolio holdings and p may vary signif ly from the index. Your financial advisor can provide additional information about how benchmarks within this report were selected

You have discussed the receipt of this individually customized report with your Financial Advisor and understand that it is being provided for informational purposes only. If you would like to revoke
such consent, and no longer receive this report, please notify your Financial Advisor and/or Branch Manager.
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KHS Board of Directors Meeting, December 10, 2020

Bank Account Statement
Wells Fargo Bank, N.A.

Page 1 of 6

Statement Period
09/01/2020 - 09/30/2020

KERN HEALTH SYSTEMS
2900 BUCK OWENS BOULEVARD SRl

Account Value Summary usb

Account Number

This summary does not reflest the

value of unpriced securilies.

Amount Last Amount This % Repurchase agreements are reflected
Statement Period Statement Period Portfalio at par value.
Cash $ 000 % 0.00 0%
Money Market Mutual Funds 40,963.71 44,847.93 0%
Bonds 81,644,460.94 130,574,024.18 100%
Stocks 0.00 0.00 0%
Total Account Value $ 81,665,42465 § 130,618,872.11 100%
Value Change Since Last Statement Period $ 48,933,447.46
Percent Increase Since Last Statement Period 60%
Value Last Year-End $ 72,702,342.87
Percent Increase Since Last Year-End 80%

Income Summary usp

This Period Year-To-Date
Interest $ 13,578.75  § 580,455.15
Dividends/Capital Gains 0.00 0.00
Money Market Mutual Funds Dividends 489.25 131,242.50
Other 0.00 0.00
Income Total $ 14,068.00 § 711,697.65
Interest Charged usD
5] plion ?I'lts Pariod
Debil Inleresl For Seplember 2020 0.00
Total Interest Charged $ 0.00

Money Market Mutual Funds Summary usp

Deser 1 Amount

Opening Balance s 40,963.71
Deposits and Other Additions 335,079,175.42
Distributions and Other Subtractions (835,075,721.07)
Dividends Reinvested 429.87
Change in Value 0.00

Closing Balance $ 44,847.93

Safekeeping
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Biegusen dry o bas iaa® sl
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L] Finams Sl aF |60 19 T spymesn o ey

This statement is provided lo of Welfls Fargo ilies, LLC
{"WFS"), broker dealer 0250, Slalements are provided momhly for
accounts with Iransactions and/or security positions. The account
stalement conlains a list of securities held in safekeeping by WFS as ol
the datw , atils of P hase and sale

i the ilntn t of cash and d and
olher aclivilies retaieg uh mmswei during lhe slalement period,

For WFS cuslomers who chaase 1o maintain a salekeeping account at
Wells F: 4 s His stalemenl is acmmpamed bya
separalanl The Bank

it applicatis. word pes o ke of jasgalios held in safekeeping by the Bank
as of the slalemenl dale.

Pricing: Security and brokered certificale of deposit ("CD") prices shown
on the stalemenl are obtained from independent vendors or internal
i ek, Wkl &% Dk 8 pweed re ssliie, we cannot
ramrnrier fi aaiiiniy For ombarge-inled pei-bas, Ihe price
e oy i skieg e o euwdh aril, T ellisl securities, il is the
'hd'-nlllnﬂni llwrl—| #f [l psa sanas in one year or less
£ il malure in greater
than one ye. = i nilbi= EaEients that Irade infrequenlly are
eslimated iy swlla st for which prices are available. Prices on
lhe slatemenl e ridl imscEmsely be oblained when the asset Is sold,

Brokered CD Pricing: Like bonds, brokered CDs are subject to price
fluctuation and the value of a CD, if sold prior to maturity, may be less
than at the lime of s panatemm. Bepulsan deﬂluﬂﬂsuh
While WFS generally resis & merhari oo G & stbararies,

secondary market for i Bl # Feas Fl m':'f.n ::Imiled.
In those cases, WFS Al s s Rl by b - il ®

SIPC: WFS 1s a member ol the Secumles Invesmr Proteclion Curpovallnn
("SIPG"). I i i o Ly ] held

psEing, i FuaNEE b T rgil i sonkey ey o S ek
il | B b L S P e e B g bl el e
vty oo v el weal dip @ RGHTE fa PN B g Lyl
payment of indebtedness to WFS,

W sy Cvelss Neaderg A1E vl -h-lﬁ-l'l-lll-l-l-lh' e
B B agdnd
macalank, i sl 5 Tk inaiti, :Iihl'-ll‘.m'ﬂl vy e b

e msrs, [k dibi ar ekl ceer S e e e
Egred s Feinl brdias sy ol
B Tl wdda oA B E R W REE A [}

quarlsrly reports
rouled to a particuls -n-hr--hﬂ m"

with olher compliangs wisl splelasy Skt & -ln'-rﬂlu
request or by visitif N RAA

Eapsty Ennuvabad Howsy Trading: Gae imgseisot information relating to
s it i Sl s rmgater Pl hours at:
e g pe e ke w e gy

Equily Open Dirdhame: Cysm arers sl remain in effect unlil executed or
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Mutual Funds: The distribulor of Wells Fargo Funds is affiliated with
WFS/Wells Fargo Securilies, LLC.

Institutional Prime and Instilutional Tax Exempt money market mutual
lunds are required lo price and transact al a nel assel value ("NAV") per
share that fluctuales based upon the pricing of the underlying portfolio of
sacurities and this requiremenl may impact the value of those tund
shares, Addi 3 Prime and Instilulional Tax Exempt
funds may be subject to redemplion lees and/or gates Lhat can affect the
availability of funds- nvested

Mutual funds are sold by prospectus, which includes more complete
informalion on risks, charges, expenses and other matters of interest
Inveslors should read the prospacius carefully before invesling.

Financial Stalements: WFS financial statements are available upan
requesl

Trade C: i purch and sales are subject to
the terms and condilions stated on the Irade confirmation relating to that
transaction, In lhe evenl of a conflict between the Irade confirmation and
this slatement, the trade contirmation will govern,

Lisled Options: Commissions and other charges related lo lhe
execution of listed option transactions have been included in
confirmations of such transaclions that have been previously furnished
and are available upon request. Promplly advise your WFS sales
representative of any matenal change in your investmenl objectives or
financial situation,

canceled by . ¥ sllr m-caresi @9 #pen order may result in the

being exacuisl ks yums &#sssl YW B has no responsibility o cancel an open
order al ils own iniliative,

Dividend Helnves'menl In any dwldsnd reinvesiment transaction, WFS
acted as agent. regarding of this nature will
be furnished to a customer upon written request.

[+ C ints and Reporti g Di Customer
reporting i or discrepancies should be
promp!ly reporied in writing lo:

Customner Service

90 South 7th Street

5lh Floor, MAC N9305-05F
Minneapolis, MN 55402

Account Transfers: A fee will be charged to customers their
exisling WFS account to another broker/dealer or any other (lnancml

in safeke M e institution

Invesiment i, a8 13 & sampnay of H200 bkl pav funhmad. wal

includes a m i cit SIS 21 s akd b et HFC e e, orffarod o pofd by

e WP, LR o giaririresl by

mhm#m-ﬂnmn l'h-f-r-ril- " = 1hs o

mmhmi-hﬂ- TR [ - gy ¥ BAR O R e e R Tepasits;
bt R .ﬂh:"hnn.- B bl es f iy - ar dvadorne o g mndeod bn ey ey By 10y

visiling www.sipc.org or by calling SIPC at 1-202-371-8300. b o wih @l b el el R preielib B gl

[, Pt ey saets Fua sakan if i dadil e | eed Bassimmael
FINRA BrokerCheck Program: WFS i1s a member of the Financial return lo fluciuate.

Industry Regulatory Authority (FINRA) Under its BrokerCheck program,
FINRA provides certain h linary history of

lers and their persons, | can be obtained
from the FINRA BrokerCheck pragram hotline number (1-800-288-9999)
or the FINRA websile (www.linra.org). A brochure describing the FINRA
BrokerCheck program will be furnished upon written request.
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When the investment is sold, the value may be higher or lower than the
Rt irepaey, WHH s ol Wella

Firgo &
[ e :ﬁmm#:r
ar WS iy n el beskai-gnale wdl member
ol PR, Ha w¥ilkot of B9 i papross i bed Hhe gapuitas sold by

WFS.

wiscl w go.com

Customers may also report
by calling 1-800-645-3751 oplion 5. Iniernational callers should call
1-877-856-8878 To further protect their righls, including rights under the
Securilies Inveslor Proleclion Act, cuslomers should also re-confirm in
writing to the above address any oral communications with WFS relating
to the inaccuracies or discrepancies

Wells Fargo Bank, N.A. Institutional Deposit: Funds invesled in lhe
Institutional Deposit are on deposit at Wells Farga Bank, N A and
balances are insured by lhe Federal Deposit Insurance Corporation
(“FDIC") up to the full amount allowable by law Insfilutional Deposit
balances are not insured by the Securilies Investor Protection
Corporalion ("SIPC"). For further details, see the Inslitutional Deposit
Product Description.
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Page 3 of &

t t Ending:
KERN HEALTH SYSTEMS Statement Ending: September 30, 2020

Account Number:

Portfolio Holdings Security positions held with Wells Fargo Bank N.A

—_—
Current Par / Market Market Original Par
Security ID Description Maturity Date Coupon Original Par Price* Va_lus Pledged** Callable
Bonds usD
20030NCV1_ COMCAST CORP 10/01/20 0.626%  1,550,000.000 100.0000 7,550,000.00 N
9127964G1 US TREASURY BILL 10/06/20 0.000% 20,000,000.000 99.9991 19,999,820.00
9127964H9 US TREASURY BILL 10/13/20 0.000% 43,000,000.000 99.9975 42,998,925.00
9127964J5 US TREASURY BILL 10/20/20 0.000% 20,000,000.000 99.9860 19,999,208.40
9127964K2 US TREASURY BILL 10/27/20 0,000% 25,000,000.000 99.9944 24,998,600.75
912796275 UNITED STATES TREASURY BILL 10/29/20 0.000% 20,000,000.000 99.9942 19,998,848.06
24422ERE1  JOHN DEERE CAPITAL CORP 07/12/21 3.900% 1,000,000.000 102.8622 1,028,621.97 N
130,550,000.000 130,5674,024.18 0.00

“See important information regarding security pricing on Page 2

**Total amount that is pledged to or held for another party or parties. Refer lo the Pledge Detail Report for more information

Daily Account Activity
—

Your i ions during this it period

Selllement /
Transaction / Effective Principal Income Debil / Credil
Trade Date _ Date daratp Security ID__Description Par / Quanlity Price Amounl Sawant Amount_
Transaction Activity UsD
09/04/20 09/04/20  Security Receipt 9127963Y3 US TEEASURV BILL 20,000,000.00 99,9978610  (19,899,572.22) 0.00 (19,999,572.22)
09/14/20  09/14/20  Securily Receipt 912706320  US TREASURY BILL 30,000,000,00 999986670 (29,999,600,00) 000  (29.999,600.,00)
09/15/20 09/15/20  Security Receipt 9127964A4  US TREASURY BILL 40,000,000 00 99.9972780  (39,098,911.20) ao0 (39,998,911.20)
09/14/20  09/15/20  Security Receipt 9127964Ha  US TREASURY BILL 30,000,000.00 90.9941670  (29,998,250.00) 000  (29,998,250.00)
09/16/20 09/16/20  Security Receipt 9127962H1  UNITED STATES TREASURY BILL 50,000,000.00 999985560  (49,999,277.78) 000 {49,999,277.78)
08/21/20 08/21/20  Security Receipt 9127964G1  US TREASURY BILL 20,000,000.00 99.9975000  (19,989,500,00) 000 (15,999,500,00)
09/24/20 09/24/20  Security Receipt 9127962T5  UNITED STATES TREASURY BILL 20,000,000,00 99.9931940  (19,998,638.89) 000 (19,998,638,89)
06/23/20 09/24/20  Security Receipt 9127964J5  US TREASURY BILL 20,000,000 00 99.9956670 (19,999,133 33) 000 (19,999,133 33)
08/29/20 09/20/20  Securily Receipt 9127964H9  US TREASURY BILL 13,000,000.00 99.9980560  (12,999,747.22) 0.00 (12,999,747.22)
BRTER  09/00/20  Ewaiy finpes WFFRET_US TREASURY HILL .39 T 99.0958750 _ {N WMLIEA P| RO e i
Income / Payment Activity UsD
08/01/20 08/01/20  Matured 375558888  GILEAD SCIENCES INC 1,065,000.00 1,065,000 00
09/01/20 09/01/20  Interest 375558888  GILEAD SCIENGES INC 13,678.75 13,578.75
09/03/20 09/03/20  Matured 48306AJ32  KAISER FOUNDATION HOSP 3,000,000.00 3,000,000 00
09/03/20 09/03/20  Matured 912796XH7  UNITED STATES TREASURY BILL 50,000,000.00 50,000,000.00
08/09/20 09/09/20  Malured 50000DJ98  KOCH INDUSTRIES INC DISCOUNTED 5,000,000.00 5,000,000.00
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Page 4 of 6
St Ending: S ber 30, 2020
KERN HEALTH SYSTEMS SR i
Account Number: (NS
Daily Account Activity (Continued)
Your investment transactions during this statement period.
Sellfernent /
Transaction / Effective Principal Income Debit / Credil
Trade Date __ Date Aty Security ID r_\gﬂ.nn Par / Quantity Prica Amount Amount Amopst
Income / Payment Activity usD
09/10/20  08/10/20  Matured 912796TJ8  UNITED STATES TREASURY BILL 20,000,000.00 20,000,000.00
09/15/20  09/15/20  Malured 9127063Y3  US TREASURY BILL 20,000,000.00 20,000,000.00
09/22/20  09/22/20  Matured 912796370 US TREASURY BILL 30,000,000.00 30,000,000.00
09/24/20 09/24/20  Matured 9127962H1  UNITED STATES TREASURY BILL 50,000,000.00 50,000,000.00
09/29/20  09/29/20  Matured 9127964A4  US TREASURY BILL 40,000,000.00 40,000,000.00
Cash Activity uUsD
Transaction/ Seltlement/ Debit Amount/  Credit Amount/
Trade Date _Eff. thibe _ Activity Recaipts
09/01/20  09/01/20  ACH/DDA Transaclion DESIGNATED DDA 1,000,000,00
08/03/20  09/03/20  ACH/DDA Transaction DESIGNATED DDA 5,000,000.00
00/08/20  09/08/20  ACH/DDA Transaction DESIGNATED DDA 13,000,000.00
09/11/20  08/11/20  AGH/DDA Transaction DESIGNATED DDA ©9,000,000.00
09/14/20  09/14/20  ACH/DDA Transaction DESIGNATED DDA 83,525.01
00/14/20  09/14/20  ACH/DDA Transaclion DESIGNATED DDA 5938
08/15/20  09/15/20  ACH/DDA Transaction DESIGNATED DDA 11,000,000,00
09/22/20  09/22/20  ACH/DDA Transaction DESIGNATED DDA 20,000,000.00
09/29/20  09/29/20  ACH/DDA Transaction DESIGNATED DDA 20,000,000 00
09/30/20  09/30/20  AGH/DDA Transaction DESIGNATED DDA 2,000,000,00
Money Market Fund Activity
Morgan Stan TreasSvc 8314 Dividend paid n 7 day* 30 day*
*As of September 30, 2020 this period simple yield simple yield
usoD 0.31 0.010% 0.010%
Transaction
Date A Erawer Price hladkind Value Dividend Amount m‘f[;f&”
Beginning Batance — R
09/01/20 Reinvest 0.31000 0.31 36,875.10000
09/11/20 Purchase 40,000,000.00000 40,000,000.00 40,036,875.10000
T - -
aaTa Redemption {2441, rink 57 1.20000) I 1.20) 37,963.90000
— e s
Ending Balance 10000 L1
JPMorgan 100%UST Ins 199 . 7 day* = 30 day*
*As of September 30, 2020 simple yield simple yield
usb 0.010% 0.010%
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KERN HEALTH SYSTEMS Statement Ending: September 30, 2020

Account Number: Guiiii®:

Money Market Fund Activity (Continued)
——

Transaction

Date Bhaprn, Price Market Value [hiedorsdl Amount Erga
— g B 5600 Toaiit LORR 0T

09/01/20 Purchase 1,078,578.75000 1,078,578.75 1,082,667.67000
09/01/20 Redemption 1,000,000.00000) #,000,000.00) 82,667.67000
Saia Reinvest 5%, B0 AR 83,097.23000
09/03/20 Purchase 53,000,000.00000 53,000,000.00 53,083,097.23000
09/03/20 Redemplion (5,000,000.00000) [ 48,083,097.23000
09/04/20 Redemption £19,999,572.22000) (19,999,572.22) 28,083,525.01000
aaneE Redemption 113, 0000 D00, BT HET T 15,083,525.01000
09/09/20 Purchase 5,000,000.00000 £.000,000.00 20,083,525.01000
e Purchase 0 R OGN 0, a0 40,083,525.01000
09/11/20 Redemption (40,000,000.00000) (40, 000,000.001) 83,525.01000
YT Redemption {3 435,01000) [ TEE T 0.00000
09/14/20 Dividend 59.38 0.00000
— " Ending Balance 1.0000 - 0.00000
JPMorgan UST Plus Inst 3818 Dividend paid 7 day* 30 day*
“As of September 30, 2020 this period simple yield simple yield
usD 0.00 0.010% 0.020%

Transaction

Date Eharem Price Maiid Value 5] Dl Amount W
%ﬁ Halance

09/11/20 Purchase 99,000,000.00000 9,000, 0050 99,000,000.00000
09/14/20 Redemption (3%, 1MI¥,600.00000) ] 69,000,400.00000
[ F] Redemption 19, BER_ 2500000 {0, Seied, 54 0] 59,002,150.00000
09/15/20 Purchase 11,000,000.00000 11,000,000.00 70,002,150.00000
09/16/20 Redemption % e 5 17.78000) (49,999,277.78) 20,002,872.22000
09/21/20 Redemption (19,899,500.00000) (19,999,500.00) 3,372.22000
09/22/20 Purchase Ee e L] 30,000,000.00 30,003,372.22000
09/22/20 ___Redemption (20,000,000.00000) (20000050} 10,003,372.22000
fEaan Purchase S 0000 5,990, FR0LE0 16,1511, 102.22000
09/23/20 Redemption (5,999,730.00000) (5.999,730.00) 10,003,372.22000
09/24/20 Purchase 50 o0 SRR Ao 30,000,866.67 AL, e 33489000
09/24/20 Redemption (19,998,638.89000) (19068 538 £8) 20,005,600.00000
g Purchase ADDRO00, L0 A DO 0 GO 3, Qe O (0
09/29/20 Redemption (20,000,000.00000) (20,000,000.00) 40,005,600.00000

079264 1011500 G014 20027 UNWSZ61452 0000/411 /42870010 58538 10011207 Safekeeping
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Statement Ending: September 30, 2020
KERN HEALTH SYSTEMS
Account Number: @Besgs

Money Market Fund Activity (Continued)

r“[!ml ard ] el e Wk Ciwicierss Armord ey Blmrzn

T ﬁﬂpﬂm :1a.nw_nr.% RERT IR EEE ;

DOREED Hedsmphon (24, D S PROO0Y {20, EENR. G, 9 2,000k B, 33000

GaAN TiseArp o 2. D DL (R (2, DR, E00. 00} (N
o TR0 ]
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S S,
g % PMIA/LAIF Performance Report 3 \%
= = = 1S
AN as of 10/14/20 A\ v

“» gyt o3 . Gt a
PMIA Average Monthly Quarterly Performance
Effective Yields!) Quarter Ended 09/30/20
Sep  0.685 LAIF Apportionment Rate®”:  0.84
Aug  0.784 LAIF Earnings Ratio'”;  0.00002309407394024
Jul 0920 LAIF Fair Value Factor”:  1.004114534

PMIA Daily'™:;  0.65%
PMIA Quarter to Date'”;  0.80%
PMIA Average Life™: 169

Pooled Money Investment Account
Monthly Portfolio Composition ()
09/30/20
$109.2 billion

Commercial Paper Loans
6.88% 0.64%

Time Deposits
4.51%

Certificates of
Deposit/Bank Notes
13.10%

Treasuries
56.44%

Agencies
18.42%

Chart does not include 0.01% of mortgages. Percentages may not total 100% due to rounding.

Daily rates are now available here. View PMIA Daily Rates

Notes: The apportionment rate includes interest earned on the CalPERS Supplemental Pension Payment

Source:
(1} state of California, Office of the Treasurer
) state of Calfiornia, Office of the Controller

pursuant to Government Code 20825 (c)(1) and interest earned on the Wildfire Fund loan pursuant to Public
Utility Code 3288 (a).
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KERN HEALTH
SYSTEMS

To: KHS Board of Directors
From: Douglas Hayward, CEO
Date: December 10, 2020

Re: 2021 Corporate Goals, Department Goals, and Projects

Background

In Q3/Q4 of each year, Management develops annual Department Goals and Objectives as well as Projects
for the upcoming year. This process aligns the department goals and corporate projects with the KHS
Strategic Plan and annual Corporate Goals to ensure all departments work toward common strategic and
Corporate objectives. Additionally, it aids in setting the annual budget and providing metrics on which to
measure department performance.

Three Year Strategic Plan

KHS’ current Strategic Plan will be ending in 2020 and due to uncertainty stemming from the COVID-19
public health emergency and pending decisions related to major DHCS initiatives such as CalAIM,
preparations for the next Three-Year Strategic Plan are on hold. The timing and success on combating the
Virus will impact DHCS’s decision on CalAIM. It is KHS’s intention to begin the new Strategic Planning
development process later in 2021 for 2022 implementation. In lieu of a new Strategic Plan in 2021, KHS
Department Goals and Objectives as well as projects will be guided only by its Corporate Goals.

2021 Corporate Goals

The 2021 Corporate Goals will consider both the pandemic and its impact to our way of doing business and
obligation to our members. In addition, the goals will recognize the specific requirements the State and
Federal government will impose on health plans in 2021 such as Interoperability and the carve-out of
Pharmacy services. Finally, the 2021 Corporate Goals will highlight the collaborative relationships with
our Provider community around expansion of health homes, initiating a new back to care program and
launching a new Grant program focused on mental health and physical health care integration.

The attached presentation provides an overview of the 2021 Corporate Goals, Department Goals, and
Projects.

Requested Action

Receive and File.
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KERN HEALTH
SYSTEMS

2021 Corporate Goals,
Department Goals, and
Projects

December 10, 2020

Angela Ahsan, Director of Project Management

Jeremy McGuire, Senior Director of Government
Relations & Strategic Development
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Agenda

» 2021 will mark a transition period between the current Strategic Plan ending in
2020 and the new Strategic Plan beginning in 2022.

* Provide information on the 2021 Corporate Goals to be used in lieu of the Strategic Plan

> 2021 Departmental Goals and Objectives were created to align each department
with the Corporate Goals and to monitor operations

* Provide an overview of the 2021 Departmental Goals and Objectives

> Some of these goals and objectives result in projects that are/ COTP- Goals
necessary to achieve the desired outcomes Goals and
Objectives
* Provide a review of the 2021 Corporate Project Portfolio
Projects

KERN HEALTH
SYSTEMS
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2021 Strategic Planning Process

e KHS’ current Strategic Plan will end in 2020.

* Due to uncertainty stemming from the COVID-19 public health
emergency, as well as pending decisions related to major
DHCS initiatives such as CalAIM, it is being recommended to
delay KHS Strategic Planning until more is known later in 2021.

* This would likely result in KHS finalizing the new Strategic Plan
in the latter half of 2021 for effectuation in 2022.

* For 2021, KHS would be guided by the Corporate Goals laid
out in a subsequent slide.

KERN HEALTH
SYSTEMS
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2021 Corporate Goals

* Corporate goals are consistent with KHS’ mission:
* Dedicated to improving the health status of our members through an

integrated, managed health care delivery system.

* Corporate goals are driven by the following:

1.

State or Federal regulatory or policy requirements impacting our business
model or operations

Initiatives that broadly involve most if not all KHS departments or functions
Items that impact our relationships with constituents

(members, providers or community) to enhance or improve

services, benefits, programs, compensation,
communication, and/or outcomes
Addresses a need, gap, or change in the way KHS Goals and
conducts business to meet obligations to members, Objectives
providers, employees, or government

Corp. Goals

Projects

KERN HEALTH
SYSTEMS

61/246



KHS Board of Directors Meeting, December 10, 2020

2021 Corporate Goals

Title Description Drivers (1,2,3,4)
Behavioral Health DHCS awarded KHS with five grants for three providers totaling $11,000,000 to implement behavioral 1,3,4
Integration Program health integration programs over a two-year period. The awards were based on proposals received from

participating network providers interested in developing integrated physical and behavioral health

focused initiatives. KHS will be responsible for administration of these grants.
Expansion of KHS’s KHS looks to continue to implement additional alternative provider reimbursement programs. In 2021 3,4
Alternative Payment staff will identify and develop specific proposals for implementation.
Model
Expansion of Kern KHS will expand the existing Health Home Program by enrolling additional providers in the “distributive 1,3,4
Health System’s model” whereby the member’s PCP provides the clinical treatment while KHS staff provide broader care
Health Home Program | coordination services. KHS also intends to launch an additional HHP location with Clinica Sierra Vista.
Development of KHS’ | The current KHS strategic plan ends in 2020. Due to uncertainty stemming from the COVID-19 public 2,3,4
2022 Three Year health emergency, as well as pending decisions related to major DHCS initiatives such as CalAIM, KHS
Strategic Plan intends to delay strategic planning efforts until later in 2021. Staff intends to engage an outside facilitator

to assist in the development of the new strategic plan for completion in the latter half of 2021.
Interoperability and CMS and the State of California have regulated the Interoperability and Patient Access Rule. This will 1,3,4
Patient Access require KHS to create a secure data link between 3rd parties, payors, providers, and patients. The

intention is to improve care coordination and reduce cost through data exchange and technological

innovations.
Prescription Drug Beginning in April 2021, with few exceptions, the Medi-Cal prescription drug benefit will be administered | 1,2, 3,4
Benefit Carved Out by the State in partnership with Magellan Medicaid Administration. MCPs are expected to continue their
from Managed Care case management, DUR, MTM, and other related activities. Transitioning to this new arrangement began
Plans in 2020 and will continue in 2021.
Back to Care for COVID-19 put a sudden halt to members receiving routine non-emergent care in a variety of areas 2,3,4

Members

including immunizations, screenings, well-visits, chronic disease management, and deferred elective
procedures. As conditions allow, KHS will prioritize members and providers for intervention and
encourage them to resume care via outreach and potential incentives.

e —

v B

KERN HEALTH
SYSTEMS
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2021 Goals and Objectives Development

» 2021 Departmental Goals and Objectives were created to align each department
with the Corporate Goals and to monitor operations

* Each department was asked to come up with goals and objectives that align with the
strategic plan, outline tasks needed to complete the goal, and define the measurable
outcome signifying completion of the goal

* Reviewed and approved by their respective Executive

* See example below:

Goals and Objectives

Current Completion Start Date Completion Date Desired Qutcome

AVERAGE SPEED OF ANSWER r 0% 112021 12312021 Maintain @ monthly average of 20
seconds orless

PERCENT OF CALLS ANSWERED  ” 0% 112021 12312021 Maintain @ monthly of of 95% or greater.

PERCENT OF CALLS ABANDONED  © 0% 1M/2021 12i31/2021 Maintain a monthly average of 5% or less

Goals and
Objectives

Projects

KERN HEALTH
SYSTEMS
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2021 Goals and Obijectives Tracking

» Throughout the year, department heads document and report their progress to
their executive leader

* SharePoint site houses each department’s goals and allows for tracking and reporting

* Adashboard view is provided to executives so they can easily see the status of each
department’s goals and objectives

* Annual progress report on the previous year’s goals is provided to the Board in Q1 of
the following year

Goals and Objectives Tracking Summary

Department Current Planned Start | Actual Start | Planned Completion| Actual Completion Desired Outcome Actual Outcome |Current Status
Completion Date Date Date Date

e EEEE——
Wi

KERN HEALTH
SYSTEMS
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2021 Portfolio Planning Process

Align portfolio planning timeline with annual budget timeline
Leverage strategic quarterly portfolio planning forums for high visibility collaborations needed
Request project proposals from each department for desired projects
* Identify business need; Alignment with goals and/or strategy; Benefits; Impacted departments; Costs
¢ Conduct initial Discovery sessions as needed to help scope out business needs
Conduct Business Intelligence assessment
* Benefits feasibility review
* Create Project Process Diagrams
* Assess ROI (for non-regulatory initiatives)
Score project proposals
*  Assign points/ranking based on priority
* Regulatory, Strategic Goal, Medical Management, Risk, Process Improvement
*  Process Improvements assessed for ROl impacts
Create resource plan and duration estimates
e Estimate and reconcile resource requirements and timeline for each project
Internal Committee review and selection

* Portfolio Governance Committee - Review proposals and select finalists Corp. Goals
* Executive Committee — Portfolio optimization and finalize
Reconcile with Capital and Operating Budgets Goals and
Create and disseminate draft 2021 Project Calendar Objectives
Conduct detailed Discovery sessions to refine scope and
prepare for 2021 project execution Projects

KERN HEALTH
SYSTEMS
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2021 Projects

» Regulatory — Required to meet obligations set forth by DHCS/DMHC
*  MCAS Data Submission and Audit
¢ Interoperability System (carryover from 2020)
* JIVA and CWQI 2021 Upgrade
¢ JIVA and CWQI 2021 Upgrade (carryover from 2020)
¢ Pharmacy Benefit Manager System (carryover from 2020)

> Strategic Plan Initiatives — Specific initiatives outlined in the Strategic Plan
* Population Health Management
e Social Determinants of Health — In Lieu of Service Program
¢ Community-Based Organization Referral

» Other Projects — Projects that align with goals, address risks, and/or improve processes
* Upgrade QNXT/NetworX/Optum
*  Update Workflow to Support Multiple Browsers
*  Provider Credentialing System
*  Project Portfolio Management System
¢  OHC Requirements for APL 20-010

KERN HEALTH
SYSTEMS
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Next Steps

» Strategic Plan
* In mid-2021 KHS will re-engage Pacific Health Consulting Group to
begin the development of the next Strategic Plan

» Corporate Goals

* Quarterly Progress Reports provided to the Board of Directors
* Monthly internal Executive review

» Goals and Objectives
* Monitored internally throughout the year
* Status of 2020 Goals will be presented to the Board of Directors in Q1 2021

» Projects

* To be initiated according to the 2021 portfolio calendar (pending budget
approval)

* Quarterly project updates are provided to the Board of Directors as part of the
CEO report

* Monthly portfolio review meetings occur internally

* Quarterly strategic portfolio planning forums for leadership transparency and
collaborations around key strategic initiatives to occur internally

KERN HEALTH
SYSTEMS
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KERN HEALTH
SYSTEMS

To: KHS Board of Directors
From: Douglas A. Hayward, CEO
Date: December 10, 2020

Re: 2021 Marketing Plan and Advertising Campaign

Background

The objective of our 2021 Marketing Plan is to remain the Health Plan of choice for the low
income population of Kern County.

Our Marketing Goals in 2021 are:

1. Member Retention (at 2020 current membership level approximating 288,000 enrollees).

2. Member Growth (approximating 4,800 new enrollees expected in 2021).

3. Continued outreach to enrollment gateways (e.g. safety-net providers, community-based
organizations and Kern County Department of Human Services).

4. Retain current Medi-Cal member voluntary selection rate of over 85%.

5. Maintain 80% Medi-Cal managed care market share.

The enclosed PowerPoint presentation covers enrollment stemming from KHS marketing efforts,
planned media campaigns and key areas KHS’s Marketing Department will undertake or become
involved with if we are to achieve our 2021 Marketing Goals.

Our “Back to Care” media campaign addresses the fall off in members not receiving routine yet

vital healthcare. The vision for our “We’re Here For You.” media campaign builds on our 25
year legacy as a local, caring and member responsive health plan.

Requested Action

Receive and File.
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2021 Marketing Plan and
Advertising Campaign

By: Jacquelyn S. Jans, MBA
and

Louis lturriria, Marketing Director
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Marketing Goal

KHS’s marketing goal is to remain the Health Plan
of choice for the low income population of Kern
County

Demonstrated through:

/7

%* Kern Family Health Care serving one of three Kern
County residents

* Kern Family Health Care being the largest health plan
in Kern County with enrollment of over 288,000
members

D)
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4 of every 5 Medi-Cal managed care enrollees are KFHC members

*Most recent DHCS data comparing enrollment performance for KFHC and HN
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Enrolilment Performance

Percentage of Members Who Chose a Health Plan

KFHC vs. HN
between 2014-2020
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Of members who choose a plan, 87% choose KFHC
KERN HEALTH 4
SYSTEMS

*Most recent DHCS data comparing enrollment performance for KFHC and HN

731246



KHS Board of Directors Meeting, December 10, 2020

2021 Marketing Objectives

KERN HEALTH
SYSTEMS

1. Member Retention (at 2020 current membership
level approximating 288,000 enrollees).

2. Member Growth (approximating 4,800 new enrollees
expected in 2021).

3. Continued outreach to enrollment gateways (e.g.
safety-net providers, community-based organizations
and Kern County Department of Human Services).

4. Retain current Medi-Cal member voluntary selection
rate of over 85%.

5. Maintain 80% Medi-Cal managed care market share.
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2021 Media Campaigns

KERN HEALTH
SYSTEMS

 “Back to Care” — designed to
encourage members/patients to
return to their doctor

 “We're Here for You.” campaign —
building on our 25 year legacy as a
local, caring and member
responsive health plan
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“Back To Care” Media Campaign

KERNﬁH;ALTH * To address the fall off in members not receiving routine
yet vital healthcare, KHS will launch a media campaign
called “Back to Care”

 “Back to Care” is a media campaign to encourage
members/patients to reengage in their health care

* The multimedia campaign (in both English and
Spanish) will emphasize safety showing examples of
vital medical treatment members/patients are missing:

e Television campaign

* English TV: https://vimeo.com/477707500
* Spanish TV: https://vimeo.com/477707925

* Radio campaign
* English Radio: https://vimeo.com/486455275
* Spanish Radio: https://vimeo.com/486455569
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“Back To Care” Media Campaign (cont.)
* Outdoor/Print/Digital Advertisements
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“We’re Here For You.” Media Campaign
(New Advertising Campaign Vision)

KERN HEALTH
SYSTEMS

*  Protect KFHC's positive reputation/brand image among our
constituents (providers, members and community).

*  Reinforce our brand of being a local, responsive and caring health
plan with our Ad tagline “We’re Here For You.”.

*  Emphasize our Kern County roots...as an organization that
provides health care benefits and programs specific to the needs
and circumstances of Kern County’s Medi-Cal population.

* Leverage our 25 year foundation and commitment to our
community (July is our 25™ Anniversary).
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4 Key Areas of Involvement for Achieving
our 2021 Marketing Objectives

Area 1. Launch two 2021 media campaigns:
* Back to Care media campaign beginning Q1 thru Q2.

* We’re Here for You advertising campaign with “25t™ Anniversary” graphic
beginning Q3 thru Q4.

Area 2. Through our public relations activities, continue to demonstrate to our
community why Kern Family Health Care is the health plan of choice for Med-Cal
beneficiaries in Kern County.

Area 3. Continue to support non-profit community partners serving our same
population through nominal community based organization grants.

Area 4. Sponsor health related events and charitable fund raising activities
which promote health, address disease or improve the quality of life of Kern
County’s low income population.

10
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KERN HEALTH
SYSTEMS

For additional information, please contact:

Louis Iturriria, Marketing Director

661-664-5000

11
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KERN HEALTH
SYSTEMS

To: KHS Board of Directors
From: Robert Landis, CFO
Date: December 10, 2020
Re: 2021 Budget

Background

The 2021 Budget supports the KHS 2021 Corporate and Department Goals and the 2021 Corporate
Projects which will be presented at the next Board meeting. The scope of the Corporate 2021 Goals
reflect the expanded role Medi-Cal Managed Care health plans are expected to play in preparation
for CalAIM and the additional responsibilities accompanying it.

Since 2012, we have witnessed an increase in membership from expansion in eligibility, adoption
of the affordable care act and inclusion of a variety of new coverage categories and programs like
SPDs, CBAS, childless adults, children with autism and undocumented children and young adults.

Newly eligible populations present unique challenges. KHS expanded its network of providers,
both in scope and depth, so that the appropriate level and type of services would be available to
treat new members often with medically complex conditions. Much of what has been developed
and implemented over the past 8 years relates to the creation and administration of these new
programs and the additional benefits and expanded services that accompany them. Enrollment in
KHS has increased nearly 300% during that time to where today, KHS serves 4 of 5 Medi-Cal
beneficiaries in Kern County.

Setting the Stage

In 2020 there were several new or modified DHCS and DMHC requirements which will impact
the 2021 Budget including:

o Expanded regulatory oversight for quality of care measures and timely access to care
standards

o New or expanded data and analytic reporting requirements

e A 200% increase in DHCS APLs stipulating changes to policies and protocols mostly
addressing the Coronavirus.
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To: KHS Finance Committee
Re: 2021 Budget
Page 2

o Increase in the application of supplemental payments pertaining to Hospital Directed
Payments, Proposition 56 payments, GEMT, HYDE as well as other supplemental payment
arrangements for physician and hospitals

e The State’s unilateral decision to centralize administration of the pharmacy benefits

New 2021 Key Initiatives for KHS

Besides these State mandated changes impacting the 2021 budget, several internal initiatives are
scheduled for next year including:

o Expansion of Health Home Programs to several new sites.

e Administration of the State’s Behavioral Health / Integrated Care Grant Program

o Corporate projects for improving processes, initiating new programs or enhancing services
such as:

MCAS Data Submission and Audit

Interoperability System

JIVA Systems Upgrade

Pharmacy Benefit Manager System Transition

QNXT/NetworX/Optum Upgrade

Update Workflow to Support Multiple Browsers

Provider Credentialing System

Population Health Management

Social Determinants of Health - In Lieu of Service Program

Community-Based Organization Referral System

Project Portfolio Management System

o OHC Requirements for APL 20-010

e Continued development of Provider Performance Based Alternative reimbursement
arrangements

e Back to Care Program to encourage members to return to their doctor for deferred services
that occurred due to COVID-19. This includes PCP and Specialty Care services

e Expansion of department dashboards for operational metric transparency

o Comply with State mandated coordination of benefits to help mitigate unwarranted cost
and recovery including retro eligibility activity based on state information

o Creation of a new 3-year Strategic Plan

o

O 0O 0O O 0 O O O O O
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To: KHS Finance Committee
Re: 2021 Budget
Page 3

Support for Existing Programs and Initiatives in 2021

Other major responsibilities annually performed by KHS that will impact the 2021 budget include:

o Introduction of the Distributed Health Home Program model to eligible PCP physicians
with a significant number of HHP qualified members assigned to their practice

o Development of a social services network using community-based organizations to
address the social determinants of health

o Continue work with Kern Medical through the joint operations committee to explore
collaboration opportunities and address operation issues.

o Strengthen collaboration with Kern County Mental Health and GATE team for
Substance Use Disorders and resource/referral coordination

o Continue KHS’ role and responsibility in Whole Person Care Pilot Program with Kern
Medical

o Expand the Transitional Care Program with local hospitals or independent KHS
provider network
Expand Telehealth Specialty Care services
Development of home bound program to deliver care directly to members’ home for
vulnerable populations

o Conduct the Disease Management Programs focused on lifestyle changes to prevent
pre-diabetics from becoming diabetics
Continue the School based Wellness Programs

o Expand the Case Management Program, including homelessness outreach, ER
overutilization, and care coordination efforts

o Enhancing MCAS Tracking and Reporting, including expanded electronic data
collection

o Continue with Pay for Performance incentives to reward providers who demonstrate
improved MCAS outcomes

o Expand pregnancy related programs to improve pre and postnatal compliance to
promote healthy babies

o Relocate in-house the Medication Therapy Management Program & expand this
program to include Health Home Program sites.

o Use the Care Gradient Analysis Predictive Modeling tool to identify populations for
diagnoses specific engagement schemes
Continue to monitor and measure member satisfaction via satisfaction survey
Expand design and implementation of department specific outcome metrics
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To: KHS Finance Committee
Re: 2021 Budget

Page 4

o Continue monitoring of Fraud, Waste, and Abuse and delegated oversight of contracted
providers and community partners
o Expand COPD program to include other chronic cardio-pulmonary diagnoses

2021 Budget - Resources for Collaboration to Enhance Member or Provider Experience

Finally, the 2021 budget will provide resources to support a variety of programs administered
either directly or through collaboration with outside organizations. Examples include:

Provider/Member Portal for notification and education to network providers

Autism Spectrum Disorder Behavioral Therapy, including Non-Autism diagnoses
California Children’s Services Coordination of Care

Kern Regional Center Coordination of Care

Vision Services Plan for optometric diabetic screenings

Kaiser Permanente Subcontract

Program awareness of Mental Health benefit, including coordination with Kern County
Public Health for Emergent Mental health services and Medication Assisted Therapy
Hospitalist program expansion

o Low Income Housing through the Kern County Housing Authority

O O O O O O O

2021 Budget Documents

Attached are the following documents relating to the 2021 Budget:

1)
2)
3)
4)
5)
6)
7)
8)

Consolidated Operating Budget
Operating Budget by Aid Category
Enrollment Assumptions

Revenue Assumptions

Medical Expense Assumptions
Administrative Expense Assumptions
Budgeted FTE by Department
Capital Budget for 2021

Exhibit A-Medical Management 2021 MLR Strategies
Exhibit B-Pharmacy Department’s New Role

Requested Action

Approve.
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P & L BY MAJOR CATEGORY OF SERVICE

2021 BUDGET
PMPM PMPM PMPM PMPM %
EST ANNUAL
2021 BUDGET 2020 DIFFERENCE 2021 BUDGET 2020 ANNUAL DIFFERENCE DIFFERENCE
L] 3 3 3,316,740 3,070,680 246,060

REVENUE
Capitation (excludes Prop 56 & GEMT) 663,641,129 701,072,003 (37.430,874) 20009 22831 (28 22) -12%
Matemty Kick 32,821,680 31,490,201 1,331,479 990 1026 (036) 4%
Health Home Kick 10,624,814 11,440,050 (815,236) 320 373 (052) -14%
HEP C Kick 1,145,008 4,579,420 (3,434,412) 139 1 49 (0 10) -1%
BHT Kick 15,049,646 11,313,516 3,736,130 454 368 08s 23%
Behavioral Health Integration Program 4,800,000 s 4,800,000 " n n 100%
Prop 56 64,803,772 60,671,166 4,132,606 1954 1976 (022) -1%
GEMT 5,546,148 5,536,516 9,632 167 180 (013) 1%

Total MCAL Revenue 798,432,197 826,102,872 (27,670,675) 24073 269 03 (28 30) -11%

Add-Ons (Directed Provider Payments) 110,079,293 106,245,966 3,833327 3319 3460 (141) -4%
MCO Tax Revenue 112,792,218 97,499,431 15,292,787 3401 175 226 T
Interest 2,000,000 2,563,076 (563,076) 060 083 (023) -28%
Reinsurance 961,855 295,035 666,819 029 010 019 202%

TOTAL REVENUE 1,024,265,562 1,032,706,380 (8,440,818) 308.82 336.31 (27.49) 8%

MEDICAL
Inpatient Hospital 184,923,062 196,306,048 (11,382,986) 5575 63 93 817 -13%
Outpatient Facility 83,900,377 77315482 6,584,895 2530 2518 012 0%
Emergency Room Facility 66,844,872 56,222,221 10,622,652 2015 1831 184 10%
Long-Term Care Facility 15,609,449 14,216,850 1,392,599 47 463 008 2%
Primary Physician Services 36,817,849 33,412,245 3,405,604 1110 1088 022 2%
Health Homes Capitation and Incentive 4,739,154 2,989,033 1,750,121 143 097 046 47%
Urgent Care 18,127,110 16,435,022 1,692,088 547 535 oIl 2%
Physician Specialty 126,966,103 114,219,120 12,746,982 3828 3720 108 3%
BHT 15,049,646 13,167,803 1,881,843 454 429 025 6%
Mental Health 2,274,888 1,731,441 543,447 069 056 012 2%
Vision 3,543,605 3,261,556 282.049 107 106 00l 1%
Other Medical Professional 14,977,912 13,929,343 1,048,569 452 454 (002) 0%
Pharmacy 28,039,050 (%) 101,168,109 (73.129,059) 3404 3295 109 %
HEP C 1,145,008 4,944,301 (3,799.293) 139 161 (022) -14%
DME/Pharmacy net of Rebates 9,243,891 7,484,800 1,759,092 279 244 035 14%
Pharmacy Rebates (100,000) (1,413,459) 1,313,459 (012) (046) 034 -14%
Home Health and CBAS 5,110,470 5,155,111 (44.641) 154 168 014) -8%
Other- Ambul, and Non-Emergent Transp 18,616,312 15,826,192 2,790,120 561 515 046 9%
Behavioral Health Integration Program 4,800,000 - 4,800,000 145 s 145 100%
Pay for Performance Quality Incentive 6,301,806 6,141,360 160,446 1%0 200 (0 10) -5%
Provider Incentive Payments (Prop 56 & GEMT) 67,109,731 63,288,448 3.821.283 2023 2061 {038) 2%
Add-Ons Directed Provider Payments 110,079,293 106,245,966 3,833,327 3319 34 60 (141) -4%
Reinsurance Prermium 961,855 885,115 76,740 029 029 000 1%
UMJ/QA Costs (including Utilization & Quality Review) 26,784.739 22,518,309 4,266,430 808 733 074 10%
Total Medical Costs 851,866,183 (3) (4) 875,450,416 (23,584,232 256.84 285.10 (28.26 -10%

GROSS PROFIT/(LOSS) 172,399,379 157,255,965 15,143,414 51.98 51.21 0.77 1%

ADMINISTRATIVE 58,534,466 51,133,508 7,400,958 17.65 16.65 L00 6%

NET PROFIT/(LOSS) BEFORE MCO TAX 113,864,913 106,122,457 7,742,456 3433 3456 (0.23) -1%

MCO TAX EXPENSE 112,792,218 100,919,574 11,872,644 34.01 32.87 1.14 3%

NET PROFIT/(LOSS) AFTER MCO TAX 1,072,695 5,202,883 (4,130,187 0.:&_ l.ﬂ. (L.37) -81%

HEALTH HOME PROGRAM GRANTS 2,000,000 1,379,630

PROVIDER QUALITY CARE GRANTS 1,000,000 3,000,000

NET PROFIT/{LOSS) AFTER GRANT EXPENSE (1,927,305} 823,253 (1) (2)

MEDICAL LOSS RATIO (EXCLUDING MCO TAX,

GRANTS AND DIRECTED PAYMENTS) 92 56% 92 79%

ADMIN RATIO (EXCLUDING MCO TAX, GRANTS

AND DIRECTED PAYMENTS) 730% 617%

(1) 2020 has been adjusted for approximately $13 4 million of favorable prior period adjustments including retro capitation adjustments and IBNR and paid claims adj d as of ber 2020,

excludes $12 8 million of COVID- 19 provider expenses reported as of September, and approximately $6 3 mullion of addiuonal COVID-19 program expenses expected through the end of the year

(2) 2020 Annual is estimated using September Financials, the 2020 Budget, and other adjustments due to tming differences and availability of updated current information

(3) Includes $10 million of cost savings as outlined n the Medical Management 2021 MLR Strategles - Exhibit A-

(4) Tncludes $2 0 million of cost savings relating to the Pharmacy Department's new role - Exhibit B

(5) 2021 Pharmacy amounts are only for the penod January 1, 2021 - March 31, 2021

Attachment 1
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[ ALL _1 | FAMILY & OCHES [ T |' C EXPANSION 1
S 3,316,740 S 2.287.200 $ 182,760 L
REVENUE — = : ET3H
Capitation 663,641,129 20009 272,717.747 119.24 140,980,449 77140 249.942,933 29517
‘Matermty Kick 32,821,680 990 30,250,648 13.23 e . 2,571,032 304
Health Home Cap 10,624,814 320 2,129.258 093 4,222,102 2310 4273454 508
HEP C Kick 1,145,008 139 238095 042 300,863 660 606,050 286
BHT Kick 15,049,646 454 5,886,859 257 5,162,787 50 14 . -
Behavioral Health Integration Program 4,800,000 145 1.877.581 0.82 2,922,419 1599 - L
Prop 56 64,803,772 1954 41,887,584 1831 5,455,584 2985 17,460,604 2062
‘GEMT 5,546,148 L67 2,033,622 0.89 1,529,701 337 1,982,825 234
‘Total MCAL Revenue 798.432.197 24073 357,021,394 156 10 164,573,906 90049 276.836,897 3269
Add-Ons (Dwected Provider Payments) 110,079,293 3319 46,951,056 2053 18,506,278 10126 44,621,960 5270
MCO Tax Revenue 112,792,218 3401 78,128 307 3416 6,101,448 3339 28,562,463 337
Interest 2,000,000 060 2,000,000 087 - ‘ - .
Remsurance 961,855 025 663,288 0.29 53,000 0.29 245.566 029
TOTAL REVENUE 1,024,265,562 308.82 484,764,044 21195 189,234,632 1,035.43 350,266,886 413.65
MEDICAL
Inpatient Hospital 184,923.062 5575 69,733,997 3049 41,507,503 271 73,681,562 8701
Outpatient Facility 83,900,377 2530 30,283,795 1324 18,136,784 9924 35,479,799 4190
Health Homes Capitation and Incentive 4,739,154 143 1,806,221 079 1,380,236 755 1,552,697 183
‘Emeryency Room Facility 66,844,872 2015 39,620,419 17.32 6,990,503 3825 20,233,950 2390
Long-Term Care Facility 15,609,449 471 3,156,012 138 8,215,066 495 4238371 501
Prumary Physician Services 36,817,849 1110 23,774,225 1039 2,772,895 1517 10,270,730 1213
Utgent Care 18,127,110 547 12,893,094 564 931,415 5.0 4,302,601 508
Physician Specialty 126,966,103 3828 55,246,525 2415 21,421,430 11721 50,298,147 5940
BHT 15,049,646 454 2.57 9,162,787 50 14 . -
Mental Health 2,274,888 009 038 883,639 483 526,407 062
3,543,605 Lo7 1.07 192,385 108 912,076 108
Other Medical Professional 14,977,912 452 2.50 2,608,121 1427 6,655,814 786
Pharmacy 28,039,050 3404 15.00 6,840,000 150 00 12,701,700 6000
HEPC 1,145,008 139 042 300,863 660 606,050 286
DME/Pharmacy net of Rebates & Savings 9,243,891 27 126 3,976,740 2176 2,394,414 283
‘Pharmacy Rebates (100,000) (©12) (0.05) (25,000) (055) (45,000 ©21)
Behavioral Health Integration Program 4,300,000 145 082 2,922,419 1599 (45,000) (005)
Home Health and CBAS 5,110,470 154 084 2,092,440 1145 1,165,966 138
Other- Ambulance and Non-Emergent Transportation 18,616,312 56l 434 3,633,522 1988 5,065,673 598
Pay for Performance Quality Incentive 6,301,806 150 190 347,244 1.50 1,608,882 190
Provider Incentive Payments - Prop 56 & GEMT 67,109,731 2023 41,826,827 1825 6,712,506 3673 18,570,398 2193
Directed Provider Payments 110,079,293 3319 46,951,056 2053 18,506,278 10126 44,621,960 5270
Remsurance Premium 961,855 029 663,288 029 53,000 029 245,566 029
UM/QA Costs (including Utilization & Quality Review) 26,784,739 808 11,114,042 486 5,665.305 3100 _ logos3e2 182
Total Medical Costs 851,866,183 3544944 166,82 _iesusesr 90407 _ a050481s6 36024
‘GROSS PROFIT/(LOSS) 172,399,379 5198 103,219,100 45.13 24,006,549 13136 45,218,730 §3.40
ADMINISTRATIVE 58,534,466 1765 __ uagmaas 177} 12380767 6114 __mumesaer 2581
NET PROFIT/(LOSS) BEFORE MCO TAX 113,864,913 3433 78,930,848 34.51 11,625,783 63.61 23,353,283 2758
MCO TAX EXPENSE 112,792,218 34.01 78,128,307 34.16 . Glonga8 3339 28562463 3373
NET PROFIT/(LOSS) AFTER MCO TAX Jm 0.32 802,541 0.35 5,524,335 30.23 5,209,18% (6.15;
MEDICAL LOSS RAT! 92 56% 9302% 89 12% 93 95%
ADMIN RATIO (EXCLUDING MCO TAX) 730% 675% 752% 789%
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KERN HEALTH SYSTEMS
MEDI-CAL
2021 REVENUE BUDGET
ENROLLMENT
Family and Other | 2,287,200
SPD Members | 182.760
MCALE i 846,780
Total Members-MCAL I 3,316,740
REVENUES PMPM $
Title XIX - Medicaid Adult & Child 156.10 357,021,394
Title XIX - Medicaid Seniors & Persons w/Disabilities 90049 | | 164,573.906 |
Title XIX - Medicaid Expansion 326.93 276.836.897
SUBTOTAL PREMIUM REVENUE (1-8) 240.73 798.432.197
DIRECTED PAYMENT REVENUE O L 33.19 110.079.293
Title XIX - Medicaid - MCO TAX (12) 34.01 112,792.218
TOTAL MEDICAID REVENUE 307.92 1.021.303.707
Tnterest Revenue o) 0.60 2,000,000
Reinsurance Recoveries (108} .29 961.855
TOTAL REVENUES 308.82 1.024,265.562

REVENUE ASSUMPTIONS

1) PREMIUM REVENUE IS BASED ON DRAFT RATES PROVIDED BY DHCS (JANUARY-DECEMBER 2021) ON
SEPTEMBER 28, 2020 WHICH INCLUDE THE REMOVAL OF PHARMACY SERVICES FOR THE PERIOD APRIL 1,
2021 - DECEMBER 31, 2021 ALSO INCLUDED ARE ADDITIONAL RATE ASSUMPTIONS TO ACCOUNT FOR
ADJUSTMENTS TO BE INCLUDED IN THE FINAL RATES

2) MATERNITY KICK REVENUE INCLUDED TN PREMIUM REVENUE INCLUDES A MONTHLY DELIVERY
ASSUMPTION OF 400 DELTVERTES PER MONTH AND NEWBORNS ACCOUNT FOR THE MONTHLY
MEMBERSHIP INCREASE

3) HEALTH HOME PROGRAM REVENUE INCLUDED IN PREMIUM REVENUE 1S BUDGETED WITH DRAFT CY
2021 RATES TOTAL MEMBER MONTHS FOR 2021 IS ASSUMED AT 37,489 MEMBER MONTHS

4) SUPPLEMENTAL HEP C KICK REVENUE IS BUDGETED FOR THE PERIOD JANUARY 1, 2021 THROUGH
MARCH 31,2021 PHARMACY SERVICES WILL NO LONGER BE A MANAGED CARE COVERED BENEFIT AS
OF APRIL L, 2021. REVENUE AND EXPENSE ARE ASSUMED TO BE BUDGET NEUTRAL

5) BHT KICK REVENUE INCLUDED IN PREMIUM REVENUE IS BASED ON 3,910 UTILIZER MONTHS OF
TREATMENT AT $4,317 PER MONTH FOR 0-6 YEAR OLDS AND $3,098 FOR 7-20 YEAR OLDS IN ACCORDANCE
WITH ESTIMATED RATES REVENUE AND EXPENSE ARE ASSUMED TO BE BUDGET NEUTRAL

6) PROP 56 ADD-ON REVENUE IS BUDGETED WITH DRAFT CY 2021 RATES AND ASSUMES NO SIGNIFICANT
PROGRAM CHANGES FROM 2020 EXPENSE IS BUDGETED TO BE 95% OF REVENUE

7) GEMT ADD-ON REVENUE IS BUDGETED WITH DRAFT CY 2021 RATES AND ASSUMES NO SIGNIFICANT
PROGRAM CHANGES FROM 2020 REVENUE AND EXPENSE ARE ASSUMED TO BE BUDGET NEUTRAL

8) BEHAVIORAL HEALTH INTEGRATION PROGRAM REVENUE IS BUDGETED BASED ON EXPECTED
PROJECT EXPENSES TO BE INCURRED BY APPROVED DHCS PROGRAM PROVIDERS, REVENUE AND
EXPENSE ARE ASSUMED TO BE BUDGET NEUTRAL

9) DIRECTED PAYMENT ADD-ON REVENUE INCLUDING PHDP, EPP, AND QIP IS BUDGETED WITH THE
MOST CURRENT 18/19 RATES PROVIDED BY DHCS ON AUGUST 21, 2020 USED AS A PLACEHOLDER
REVENUE AND EXPENSE ARE ASSUMED TO BE BUDGET NEUTRAL

10) INTEREST REVENUE IS BASED ON ACTUAL INVESTMENT REVENUE RECEIVED FOR THE MONTH OF
AUG 2020 AND ASSUMES SIMILAR PRINCIPAL BALANCES AVAILABLE FOR INVESTMENT AND CURRENT
INTEREST RATES FOR 2021 POTENTIAL UNKNOWN MARKET GAINS OR LOSSES ARE NOT INCLUDED

11) REINSURANCE RECOVERIES ARE ASSUMED AT 100% OF PREMIUM PREMIUM IS ASSUMED TO BE
CONSISTENT WITH CY 2020

12) MCO TAX REVENUE 1S BASED ON ESTIMATED PMPM RATES OF $34.01 WHICH IS ESTIMATED BASED

ON KNOWN QUARTERLY MCO TAX EXPENSE PAYMENTS REVENUE AND EXPENSE ARE ASSUMED TO BE
BUDGET NEUTRAL.
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KERN HEALTH SYSTEMS
2021 MEDICAL BUDGET
UTILIZATION AND UNIT COST ASSUMPTIONS

FAMILY & OTHER [ Annualized Increase
| Unit Cost | Utilization
Inpatient Hospital 3.00% -2.00%
Outpatient Facility 2 00% 1.00%!
Emergency Room 2.00%! 1 00%
Long Term Care 3.00% 1.00%!
Urgent Care 3.00% 1,.00%
Physician Primary Care 3.00% 2.00%
Physician Specialty 2.00% 1.00%)|
Other Medical Professional 5.00% 1.00%
Mental Health 3.00% 2 00%,
Laboratory and Radiology 3.00%)| 1.00%
Home and Community Based Services 3.00% 5 M'
Other, Ambulance, and Non-Emergency Medical Transportation 3.00%: 1.00%
SENIORS & PERSONS WITH DISABILITIES (SPD) Annualized Increase
Unit Cost | Utilization
Inpatient Hospital 3 00% 2.00%
Outpatient Facility 2.00% 1.00%
Emergency Room 2 00% 1.00%
Long Term Care | 300% 1.00%
Urgent Care 3,00%!) 1.00%)|
Physician Primary Care 2.00%: 1.00%)
Physician Specialty 2.00% 1.00%)
Other Medical Professional 3.00% 1.00%
Mental Health 3.00% 1.00%
Laboratory and Radiology 3.00%! 1.00%
Home and Community Based Services 3.00%) 3.00%
Other, Ambulance, and Non-Emergency Medical Transportation 3 00% 1,00%
EXPANSION Annualized [ncrease
Unit Cost | Utilization
Inpatient Hospital 3.00% -2 00%,
Outpatient Facility 1.00% 1.00%
Emergency Room 2.00% 1.00%
Long Term Care 3.00% 1.00%
Urgent Care 3.00% 2.00%
Physician Primary Care 1.00% 1.00%
Physician Specialty 1.00% 1.00%)
Other Medical Professional 3.00% 1 00%
Mental Health 3 00% 1.00%
Laboratory and Radiology 3.00%! 1.00%
Home and Community Based Services 3.00% 3.00%
Other, Ambulance, and Non-Emergency Medical Transportation | 3.00%| 1.00%

Note 1: The above percentages were based on paid claims cost history for the nine month period
ending March 2020. Percentages are rounded to the nearest whole percentage.

Note 2: The above percentages do not include Medical Management 2021 MLR Strategies and
Pharmacy Depatment Savings used in the development of health services cost savings which represent
approximately $12 milion of utilization savings included in 2021 Budgeted Medical Costs.
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2021 ADMINISTRATIVE BUDGET ASSUMPTIONS

KERN HEALTH SYSTEMS
MEDI-CAL
ADMINISTRATIVE EXPENSES 2021 BUDGET 2020 ESTIMATED DIFFERENCE
Administrative: PMPM $ PMPM $ PMPM 5
['-m’m_ 10.36 34,347,364 10.25 31.476.925 0.10 2.870.439
Purchased Services 3.76 12,481,233 3.34 10,250,656 0.42 2,230,577
Huppie s 0.30 983,114 0.28 853,966 0.02 129,148
Deprecistion 1.81 6,006,245 1.51 4,623,259 0.31 1,382,986
Other Adminis trative ﬂEmu lﬂ 4,716,510 1.28 3,928,702 0.14 787,808
Total Administrative Expenses 17.65)| § 58,534,466 16.65) $ 51,133,508 1.00) $ 7,400,958
Member Months I 3,316,740 [ JOTR RN LA D i
COMPENSATION

COMPENSATION EXPENSE WAS BASED ON STAFFING LEVELS NEEDED FOR THE GRADUAL ENROLLMENT OF
3,316,740 MEMBER MONTHS.

1.) THE 2021 BUDGETED COMPENSATION AMOUNT INCLUDES AN INCREASE OF APPROXIMATELY $1,100,000
FOR EXPECTED SALARY INCREASES INCLUDING PROMOTIONS, COST OF LIVING INCREASES, 2 NEW
ADMINISTRATIVE STAFF POSITIONS AND AVERAGE MERIT INCREASE ADJUSTMENTS OF 3.0% FOR ADMIN
EMPLOYEES.

2) THE 2021 EXPENSE ASSUMES ALL POSTIONS WILL REMAIN FILLED DURING THE YEAR. IN 2020
UNEXPECTED VACANCIES AND EMPLOYEE TURNOVER RESULTED IN APPROXIMATELY $800,000 IN
COMPENSATION SAVINGS.

3.) THE 2021 EXPENSE INCLUDES AN INCREASE OF APPROXIMATELY $900,000 FROM ESTIMATED 2020
EXPENSE DUE TO ESTIMATED INCREASES IN PAYROLL TAXES AND BENEFIT RATES, INCLUDING
CALPERS AND EMPLOYER RETIREMENT CONTRIBUTIONS.

PURCHASED SERVICES

4) THE 2021 BUDGET INCLUDES AN EXPECTED INCREASE OF APPROXIMATELY $1,800,000 FOR OUTSIDE
PROFESSIONAL SERVICES AND CONSULTING SERVICES NEEDED TO COMPLETE 2021 APPROVED
PROJECTS WHICH INCLUDE REGULATORY REQUIRED PROJECTS AND APPROXIMATELY $400,000 FOR
INCREASES IN ANNUAL SYSTEM MAINTENANCE EXPENSES.

SUPPLIES

5.) THE 2021 BUDGETED EXPENSE FOR SUPPLIES INCLUDES AN INCREASE OF APPROXIMATELY $129,000 FOR
SUCH SUPPLIES AS LETTERHEAD, ENVELOPES, OFFICE EQUIPMENT PURCHASES, AND SUPPLIES RELATED
TO MEMBER MAILINGS INCLUDING POSTAGE.

DEPRECIATION

6.) THE 2021 DEPRECIATION EXPENSE IS EXPECTED TO INCREASE APPROXIMATELY $1,380,000 DUE TO A
FULL YEAR OF EXPENSE FOR CAPITALIZED ASSETS COMPLETED AND PUT INTO PRODUCTION IN 2020,
INCLUDING THE COMPLETION OF BUILDING IMPROVEMENTS.

OTHER ADMINISTRATIVE EXPENSES

7.) THE 2021 BUDGETED EXPENSE FOR OTHER ADMINISTRATIVE EXPENSES REFLECTS INCREASES IN
PROPERTY INSURANCE PREMIUMS OF $300,000.

8.) THE 2021 BUDGETED EXPENSE FOR OTHER ADMINISTRATIVE EXPENSES REFLECTS INCREASES IN ON-
SITE TRAINING EXPENSE OF $200,000.

9) THE 2021 BUDGET INCLUDES AN EXPECTED INCREASE OF APPROXIMATELY $200,000 FOR OTHER
ADMINISTRATIVE EXPENSES INCLUDING INCREASES IN REGULATORY LICENSE FEES, EMPLOYEE
TRAINING COSTS, AND UTILITIES.
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KERN HEALTH SYSTEMS

2021 BUDGETED FTE BY DEPARTMENT

EXPECTED MEMBERSHIP 95 pE T 795 195 | Iiedas i 740

PROJECTED
DECEMBER JAN FEB MARCH | APRIL MAY JUNE JULY |AUGUST| SEPT OCT NOV DEC TOTAL FTE
ADDITIONS

CC |DEPARTMENT 2020 20 | 20m | ae2r | 2001 | 20010 | 202t | 200 | 20m | 202 | 2001 | 2021 | 202 2021

[CriExEcuiive T of -1 -1 -1 -1 B I— -1 A B =1 | =] ]| |
[ TiAIFINANCE I T T NS IS ST NS R S— S— S— [_— S_— S_—— ]| |

["220[INFORMATION TECHNOLOGY | 19] =] | Al | | -1 | =1 -1 A o1 i | i [ -
[[221[BUSINESS INTELLIGENCE I i | -1 -1 | B =1 =] | | -1 | =1 L _i| -1
[ 33:]Mi BV LOraEsT I o A P | 2] i T =) A 8| A 2] -1 | 2]
[230lcLAIMS T 59 -1 -1 -1 -] S| A =1 -1 -1 -1 -1 -] 59| [ -1
ROJECT MANAGEMENT 1 oI =1 -1 | -] -1 =1 | -1 | =1 | ] [ |

| T I =] -1 | | Pl — | | Al A =1 | -1 =1 & -1
[ 314JHEALTH HOMES I | | =1 -1 -1 =1 =1 Al =1 -1 -1 -1 Al 23] [ 3]
[T HE]CASE MANAGEMENT I ] - A | Al =] ] =1 =] =l =1 | -1 1 [ 0|
311 T 18] -1 -1 A | 8| -1 -1 | =1 Al -1 =1 =1 1] | -1
[_312[HEALTH ED I 12] -1 =] =1 B =1 =1 =] Y | =1 =1 o 12] [ =1
| T R LT 1 T | =1 =1 -1 -1 =1 =1 =1 =1 =1 | =1 -] T =]
[ TRBlINSEAST MARAGENENT 1 o A | S| -1 -1 -1 -1 -] -1 -1 A | =] -1 9 [ =]
[ TnFROVIDER NG Wi MANAGEMERT ] A ] =1 =1 =1 T -1 -1 | B | | B | ] | I
[ 33 MEMBER SERVILES LN GALEAENT | (1] i] -1 -1 | -1 -1 Al | | | -1 =1 T (7} | I
340[CORPORATE SFRVILES I 10] =1 -1 =1 =] =1 =1 -1 | | -1 -1 =1 10 [ -]
360]COMPLIANCE I | | -1 1 | ] = i -1 =1 | =1 =1 o =]
420[MARKETING | 5] -1 -1 -1 =] H| -1 -1 =1 | =1 =1 -1 G -]
[Csiular | 13] -1 | -1 | | <] | | -1 =] | -1 i] [ ]

TOTAL 443 5 [0 0 0 0 1 0 0 0 ] [ ] 448 5
1of2
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The KHS CEO met with each department to review all departmental budgets and staffing
requests. Requests were presented for 20 new positions to be added in 2021. After the
review was completed, the CEO agreed to five new FTEs necessary to meet the department
demand from expansion of mandated DHCS programs, performing newly required DHCS
responsibilities and meeting increased responsibilities relating to network access data
gathering and filings with DHCS and DMHC. Specifically, additional staffing is required for
the following areas:

Health Home Program (HHP)

DHCS has identified 12,000 KHS enrollees eligible for the Health Home Program. Currently,
KHS enrolls just under 2,500. Enrollment is conducted through a series of interviews with
prospective members using a ratio of one enrollment outreach worker per HHP site. In order
to expand the HHP program to measurably impact 12,000 eligible enrollees will require
extending the HHP to 5 new locations by the end of 2021 giving KHS a total of 11 sites. To
support this expansion will require hiring 3 new outreach workers to assist with member
qualification assessment, HHP enrollment, member advocacy and clinical care coordination.

(Necessary to fulfill DHCS requirements in 2021)

Provider Network Management

As membership in Medi-Cal Managed Care Programs like KHS has grown over the past 6
years, DHCS and DMHC has become concerned about health plans providing timely access to
members needing care. As the State becomes more rigorous in their oversight, more
responsibility is given to health plans to ensure timely access standards are met resulting in
increased surveillance and greater need for more frequent analysis and reporting. With the
growth and complexity that has occurred in KHS's network, an additional FTE is necessary
to keep up with the number of regulatory compliance filings required by DHCS and DMHC
relating to the KHS provider network access and availability.

(Necessary to fulfill DHCS requirements in 2021)

Member Services

Member Services requires 1 FTE to assist with meeting the growing demand of maintaining
and updating the complicated membership records that is the basis for KHS financial and
eligibility records used by the entire organization. Due to a new regulation (APL 20-010) this
additional resource is needed to ensure KHS maintains compliance with Cost Avoidance &
Post-Payment Recovery for Other Health Coverage. This position will work in collaboration
with IT to focus on reconciling the daily and monthly membership files from DHCS.

(Necessary to fulfill DHCS performance standards and service requirements in 2021).

20f2
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KERN HEALTH SYSTEMS
2021 CAPITAL BUDGET

lTEMlCORPORATE PROJECTS TYPE()] QTR [ COST 1 2021 2020 2019 TOT. PRJ. (2)

1 [Project Portfolio Management System N 1,2 $ 574,562 § 574,562 S 574,562
2 |Community Based Organization Referral System N 1234 8 459653 $ 459,653 $ 459,653

3 |Provider Credentialing System R 123 8 464231 $ 464,231 $ 464,231

a M d Care A ility System R 34 S 540355 § 540,355 $ 540,355

5 |Enterprise Logging System N 123§ 333996 $ 33399 | $ 18,447 $ 352,443

6 |Interoperability System N 243 $ 312,044 312,044 | § 927,035 $ 1,239,079

7 |Enterprise Data Warehouse System R 1234 $ 673,553 § 673553 | $ 847478 s 1,521,031
COMPCMEATE PROJECT SUBTOTAL  § ERE N 5,302, 593U, 5,151,354

OFFICE FURNITURE & EQUIPMENT 1 _OTR | COST | TOTAL 2020 2019 TOT. PRJ.
8 |Office Fumiture B 1234 § 88250 § 88,250 $ 88,250
CPPICE TUIRMITURE & EJUTPMENT SUBTUTAL £ %) 308,507, 23,549,784 55,250
TECHNOLOGY I QIR | COST T TOTAL 2020 2019 TOT. PRJ.

9 1l F and R B 1238 % 202,500 $ 207500 $ 202,500

10 |infesmation Security Software N 1234 8 75,000 $ 75,000 S 75,000

11 |[Cues Management Software N 1234 § 223800 $ 223,800 $ 223,800

12 [lisctronic Medical Record Interfaces N 1234 $ 50,000 $ 50,000 S 50,000

13 ft Software B 34 $ 160,000 $ 160,000 $ 160,000

14 [dmseniniy System R 1234 S 50,000 S 50,000 $ 50,000
TECHNCLOUY SUBTOTAL_S 761,300 507,000] 550,750 5 1,422,600

29,071,440{ Total 2019 Capital Budget
(23,473,284)| Less 2019 Building Costs

[ TOTAL 2021 CAPITAL ITEMS 5 4,207,944 | 6,278,542; 3,598,156} 6,002,209

(1) Type Ris a Renewal or Replacement / Type N is New / Type B is Both
(2) Does not include ongoing maintenance and support that is expected not to exceed 10% of the total project cost during the initial five years

Page 1 of 5
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2021 Capital Summary

Corporate Projects

Project Portfolio Management (PPM) System
The KHS Project Management Office oversees various projects as part of the corporate
portfolio. Additionally, there are many department projects that are managed by the
individual departments. The Project Management Office (PMO) directly and indirectly
manages the entire portfolio and ensures that the overall schedules are aligned and
conducive for success. This project will procure a Project Portfolio Management system and
the resources needed to implement. Some benefits of the PPM system are:

a. - Flexible workflows

b. - Portfolio metrics and measurements

¢. - Portfolio re-rationalizations and prioritizations

d. -People resource capacity and demand management

e. -Risk management
(Budgetary Impact: $574,562.)

Community Based Organization Referral System

The Whole Person Care pilots and Health Homes Program built a foundation for an
integrated approach to coordinating medical care, behavioral health and social services to
improve beneficiary health outcomes. However, the implementation of these programs has
varied across California and did not provide a statewide platform to comprehensively
address the needs of beneficiaries with the most complex health challenges. KHS was
approached by the United Way and Dignity to collaboratively fund a new software solution
that will provide a referral workflow to Community Based Organizations (CBO’s). The
software solution will allow KHS to integrate its JIVA Medical Management system to review
and manage the various social determinants that members require. This will create linkages
amongst clinical providers and local community organizations that provide services vital to
underserved populations. Its aim is to build a robust digital infrastructure connecting clinics,
hospitals, community service organizations and other relevant partners to efficiently
communicate and coordinate care, provide access to comprehensive resources, refer
people to eligible programs, and track outcomes. It is a dynamic network of community
partners collectively addressing the social determinants of health and ultimately linking
anyone who needs help to appropriate community resources.

(Budgetary Impact: $459,653.)
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2021 Capital Summary

3. Provider Credentialing System
KHS uses the Symplr provider credentialing software to manage the plan’s contracted
provider network. This credentialing software is the workflow for Provider Management
and the regulated credentialing process, and the data repository for all reports (regulatory
and internal) related to the KHS contracted providers. Symplr will be retiring their
credentialing software with a migration path to their hosted new Software as a Solution
(SaaS) platform. This project will migrate the existing Symplr credentialing software to
either the new Symplr model or a competitor in order to maintain a provide credentialing
repository.
(Budgetary Impact: $464,231.)

4. Managed Care Accountability System Replacement
KHS is rated on how well the plan gives service and care to its members. One tool that the
Department of Healthcare Services {(DHCS) measures is performance through the Managed
Care Accountability System (MCAS). Each plan is required to manage and report (annually)
its performance by DHCS. This project will provide the funds needed to procure an MCAS
system to be implemented in 2022.
(Budgetary Impact: $540,355.)

5. Enterprise Logging System
in 2020, KHS started to develop a custom monitoring system that will provide KHS with a
centralized software system that records automated processes, data transfers and system
services to a real-time reporting database. This will allow the organization to proactively
report on systems that are having interruptions in order to minimize system down-time and
perform more root-cause analysis through problem resolution. This project will provide the
completion of building and implementing the Enterprise Logging System for the MIS
Department.
(Budgetary Impact: $333,996.)

6. Interoperability System
The U.S. Department of Health and Human Services (HHS) proposed new rules to support
seamless and secure access, exchange and use of electronic health information. The rules
are designed to increase choice and competition while fostering innovation that promotes
patient access to and control over their health information. The proposed rules would
require that patient electronic access to this electronic health information (EHI) be made
available at no cost. CMS’ proposed changes to the healthcare delivery system would
increase the seamless flow of health information, reduce burden on patients and providers,
and foster innovation by unleashing data for researchers and innovators. In 2020, KHS
purchased software to meet this need, and is in the process of implementing the solution to

Attachment 8 Page 3 of 5
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2021 Capital Summary

meet the June 2021 regulatory deadline. This project will complete the implementation of
the purchased Interoperability System before the regulatory deadline.
(Budgetary Impact: $312,044.)

Enterprise Data Warehouse System

The Enterprise Data Warehouse (EDW) is the centralized repository that KHS uses to
aggregate its various data feeds (i.e. Lab, Claim, Rx, Social Determinants, Immunization,
etc.). The current data repository is over ten years old and will need to be modernized to
continue to support the analytics and reporting of KHS. KHS leverages the EDW for almost
every analytic and software application in the company. This data repository is responsible
for all regulatory reporting and encounter data that is delivered to DHCS. This project will
complete the work that was started in 2020.

(Budgetary Impact: $675,553.)

Office Furniture

8. Office Furniture
Corporate Services is responsible for the overall upkeep and growth of office furniture and
equipment. Type of furniture included but not limited to are chairs, desks and cubicle
furniture. This expense will provide for employee growth, standing workstations, office
copiers and replacement of chairs that are worn and were not replaced when relocating to
Buck Owens.
(Budgetary Impact: $88,250.)

Technology

9. Hardware Fulfillment and Replacement
Annually, KHS procures desktops, laptops, servers, and storage equipment to replace
existing hardware, based on the equipment life cycle and wear, and to support the
organizations growth. This expense will procure additional hardware for the 2021 calendar
year in order to meet the organization’s needs.
(Budgetary Impact: $202,500.)

10. Information Security Software

KHS is responsible for safeguarding the Personal Healthcare Information (PHI) of its
constituents. There are various security techniques to ensure that unauthorized access has
occurred within a data network, and the Intrusion Detection/Projection (IDS/IPS) Software is
an industry standard solution. KHS will be procuring an IDS/IPS system to continue to
protect the organizations data assets.

(Budgetary Impact: $75,000.)

Attachment 8 Page 4 of 5



11.

12,

13.

14.

KHS Board of Directors Meeting, December 10, 2020

2021 Capital Summary

Data Management Software

The databases within KHS aggregate a significant amount of data from a variety of sources
(claims, immunizations, laboratory, pharmacy, etc.). These databases require a significant
amount of oversight and tools to ensure that data is easily accessible and secure. This
expense will help the database team with that responsibility and provide several tools
(database cloning, analytic plug-ins, and address validation) to continue said oversight.
(Budgetary Impact: $223,800.)

Electronic Medical Record Interfaces

In 2020, KHS has engaged several providers in the Health Homes Programs (HHP) to
exchange clinical information between plan and provider. KHS is budgeting for several
additional interfaces in 2021 and have earmarked this expense to facilitate these
connections for this effort.

(Budgetary Impact: $50,000.)

Microsoft Software

Annually, KHS procures Microsoft Software for employee growth, new projects, and normal
replacement. Additionally, KHS will replace three critical databases that are working with
the Standard version of the Microsoft database with the Microsoft Enterprise edition.
(Budgetary Impact: $160,000.)

Inventory System

Asset management is a key tool for the Information Technology (IT) team. Assets are
defined as software, licensing, data security certifications, hardware (servers, workstations,
networking equipment, etc.), and accessories. Currently, this inventory is managed in a
custom local database and this expense will cover the procurement and installation of a
commercial technology asset tracking system.

(Budgetary Impact: $50,000.)
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Medical Management Program Purpose

* Deliver medically appropriate services
* Authorization
* Emergent
* Coordination of Benefits
 Parity with physical and behavioral care

* Performed in the most efficient setting
* Inpatient/Hospital
* Qutpatient/Clinic/Office
* Home

* Follow Clinical Practice Standards derived from Evidence based medicine
* MCG criteria
* Medi-Cal guidelines
* Preventative care United States Preventative Task Force (USPTF)/Bright Futures

2018 vl
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Challenges Facing Medical Management

Provide full range of benefits within the medical cost component limits outlined in
the 2021 reimbursement rates

Steps to accomplish this include:
* Examining historical medical expenses and utilization for each service category
¢ Determine additional / modified benefits (none for 2021)

* Compare the historical expenses adjusted for medical cost inflation and expected utilization
by service to the 2021 rate reimbursement component for medical cost.

* Establish medical management strategy(s) to close financial gap between estimated 2021
medical cost and allowable medical cost included in the 2021 reimbursement rates

30f9 KERNinIE’ITH
R SYSTEMS
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2021 Strategies

* |npatient
* Local
* Tertiary

* Skilled Nursing Facility (SNF)
* Transition/Discharge Coordination
* Emergency Room/Urgent Care

* Potentially Preventable Admissions
(PPA)

* Medication Therapy Management
(MTM)

* Specialty Care
* Durable Medical Equipment (DME)
* QOutpatient Facility Services

* Pharmacy
* Drug Utilization Review (DUR)

* Physician Administered Drugs
(PAD)

40f 9
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2021 Strategies

* Inpatient stays- S187M-reduce 1%=51.8M savings
* Homebound Program
* Discharge Planning
* Medication Therapy Management
 Tertiary Utilization/Redirection
e Continuity of Care
* UCLA vs. USC
e Other
* Post Acute-S16M-reduce 1%=50.2M savings
* Transitional Care
e SNF/Rehab
* Respite/Recuperative
* Home Health
* Community Based Adult Services (CBAS)

* Urgent Care/Emergency room-Avoidable/reduction- S85M-reduce 1%-50.9M savings
* Telemedicine
* Nurse Advice Line
* Quarterly Outreach

5019 KERN HEALTH
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2021 Strategies

» Potentially Preventable Admissions (PPA)-avoidance of IP cost incurred=52M savings
* Primary Care/Specialty Care
* Hospitalist/MTM
* Specific conditions
* Respite/Recuperative-10 beds/month/annually=53M savings
» Alternative to Inpatient/Rehab/SNF
* Homeless
* Specialty Care-$126M Physician specialty mgmt.-reduce 1%=51.3M savings
* Chronic Disease Medication Therapy Management by KHS pharmacy staff
* Chronic Obstructive Pulmonary Disease (COPD) Program-add Congestive Heart Failure (CHF)
* Outreach Programs
* Health Risk Assessment (HRA)
* Preventative care-Managed Care Accountability Set (MCAS)
* Back to Care Initiative
* Alternative Payment(APM)/ Value Based (VBP) reimbursement methodology

of
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2021 Strategies (cont’d)

* Wound care-S9M-reduce 1%=50.1M savings
* Home health
* Podiatry
* DME

* Outpatient Facility
* Freestanding vs. Hospital based services
* Radiology-CT/MRI/PET/Nuclear
* Outpatient procedures-S55M-reduce 1%=50.5M savings
* Laboratory-genetics testing/non-IP costs
* Physician Administered Drugs (PAD)-Brown bag to outpatient infusion center vs. office/hospital-S22/VI-
reduce 1%=50.2M savings
* Chemotherapy-contractual
* Biologics-contractual
* Gastrointestinal
* Rheumatology

70f 9
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Additional Areas Impacting Medical Costs

* Back to Care Initiatives * Diabetes Prevention Program

* Social Determinants of Health (DPP)/Diabetic (DM) clinic
(SDoH)/In Lieu of Services (ILOS) * Clinical Engagement

* Housing Case Management * Pregnancy Initiatives

* HHP/Distributive model expansion * Central California Asthma Coalition

. (CCAC)

MCAS Incentive Program
* Contract amendments

* APM/VBP Reimbursement models

COPD program

80of 9
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Summary

Deployment of these strategies will:

* Provide full range of MCAL benefits within the medical dollars allocated for
this purpose in the 2021 rates

* Ensure all medical services follow evidence based medical guidelines

* Services will be delivered in the most cost-effective setting using medically
qualified providers

* Yield medical cost savings of $10 million

9o0f9
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KHS Pharmacy Administration
post — transition effective
4/1/2021

December 10, 2020
Bruce Wearda, BS. Pharm., R. Ph.
Director of Pharmacy

KERN HEALTH EXHIBIT B
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Agenda

Rx Benefit Administration Transition

Health Plan Pharmacy Department’s new role post
transition:
* Pharmacy Benefits Administration (remaining duties)

¢ Medical Services
¢ Institutional Services

* Pharmacy Clinical Mgmt. Oversight
» State Agency DUR Board and Committee participation

Pharmacy role added to Medical Mgmt./ Quality Assurance/
(Health Homes Program) HHP functions

Anticipated Benefits of including Pharmacy using
Medication Therapy Management (MTM) as an example:
* Savings in Medical Cost
* Improvement in Quality Measures

KERN HEALTH EXHIBIT B 20f7
SYSTEMS °

108 / 246



KHS Board of Directors Meeting, December 10, 2020

Rx Benefit Administration Transition
KHS RX Activities Pre and Post April 1, 2021

BHCS Medi-Cal Rx: Post-Transition Roles & Responsibilities

to Medi-Cal Rx.

This document is intended to give a high-level overview of the post-transition roles and responsibilities for the Department of Health Care
Services (DHCS), contracted plan partners, and the new Medi-Cal Rx Contractor, as of January 1, 2021. This document is not intended
to give an exhaustive list but to be representative of the most critical functions that each respective entity will be responsible for pertaining

DHCS

Contracted Plan Partners

Medi-Cal Rx Contractor

DHCS will be responsible for activities including but
not limited fo the following:

Developing, implementing, and maintaining all Medi-
Cal pharmacy policy, including but not limited to:

o Drug coverage

o State supplemental drug rebates

o Prior authorization (PA) and ufilization

management {(UM)

MNegotiation of, and contracting for, state
supplemental drug rebates
Reviewing and issuing final determinations
regarding all PA denials for Medi-Cal Rx benefits
Providing oversight of and facilitation for the State
Fair Hearing process
Establishing Medi-Cal Rx pharmacy reimbursement
methodologies, consistent with applicable state and
federal requirements

Conftractor

Coniracted Flan Pariners will be responsibfe
for activities including but not limited to the
following:

= Overseeing and maintaining all activities
necessary for enrolled Medi-Cal
beneficiary care coordination and related
acfivities, consistent with contractual
obligations

= Providing oversight and management of all
the clinical aspects of pharmacy
adherence, including providing disease
and medication management

= Processing and payment of all pharmacy
services billed on medical and institutional
claims.

= Participating in Medi-Cal Global DUR
Board and other DHCS pharmacy

The Medi-Cal Rx Contractor will be responsible for aclivifies
including but not limifed to the following:

= Providing claims administration, processing, and payment
functionalities for all pharmacy services billed on phamacy
claims

= Overseeing coordination of benefits with other health

coverage, including Medicare

Providing UM, including ensuring all pharmacy PA

adjudication within 24 hours (note: all pharmacy PA

denials will require DHCS review prior to final

determination}

= Providing Prospective and Retrospective DUR services

= Providing drug rebate administration services, which are
compliant with federal and state laws, and adhere to
DHCS palicies and direction

= Providing beneficiary and provider supports, including
24/7/365 Customer Service Center to support all provider

Establishing and maintaining the Medi-Cal committee meetings. and beneficiary calls, as well as outreach, training, and
phamacy provider network informing materials
Contract management and oversight/monitoring of = Providing to Medi-Cal providers and contracted plan
the Medi-Cal Rx Contractor, including review of partners real-time data access (through electronic
performance/deliverables, approval of invoices, etc. database/ponral), and daily data feeds for the purposes of
Overseeing the Medi-Cal Global Drug Utilization coordinating care
Review (DUR) Board and other DHCS phamacy = Providing direct contracted plan partner liaisons to assist
committees, in collaboration with the Medi-Cal Rx with care coordination and clinical issues

Page 1 of 1
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Pharmacy Dept. Resource Reassignment
(Tasks & Duties)

2020

2021

7
W,

= HHP = TOC/UM = MCAS MTM = Benefit Mgt = Adm = XS Cap = HHP = TOC/UM = MCAS MTM

= Benefit Mgt = Adm = XS Cap

* Shift away from formulary mgt/prescription processing / Rx Benefit admin. (76% to 3%))

* Pharmacy clinical management activities (MTM), HHP, Transition of Care (TOC)) ( 4% to 63%)

* Add quality assurance role to support MCAS Quality Measures (0% to 18%)

* Maintain Rx processing and benefits administration for professional and institutional administered medications (20% to 16%)
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Medication Therapeutic Management (MTM)
(Projected Medical Cost Savings)

. cCostper |
_ $16,942.90 (admission) $563.68 (visit) $80.25 (visit)
PPA Rate Inpatient Emergency Room Urgent Care
Chronic Obstructive Pulmonary
Disorder 8.3% 260 835 426
Congestive Heart Failure 15.8% 273 539 209
1.9% 535 1906 1392
Persistent Asthma 1.8% 362 2643 2949
I Inpatient Emergency Room Urgent Care
Chronic Obstructive Pulmonary
Disorder S 4,401,240.00 S 470,431.01 S 34,154.27
Congestive Heart Failure S 4,620,786.08 S 303,663.53 S 16,753.27
$  9,072,075.40 $  1,074,480.29 $ 11172674
Persistent Asthma S 6,128,670.23 S 1,490,007.00 S 236,704.15
| $ 24,222,771.71 $ 333858183 $  399,338.43
10% 5% 10%
B $ 242227717 $  166,929.09 $ 39,933.84
Grand Total Savings S 2,629,140.11
Projected 2021 Total Savings S 1,971,855.09*

*2021 Savings Amountis forthe period April 1, 2021 -December 31, 2021 due to DHCS extending the RX
carve outdate to begin4/1/21 instead of 1/1/21

e —
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Managed Care Accountability Set (MCAS)
(Quality Measures)

»MCAS is a performance tool to show how timely medical
care and clinical service utilization contributes to member’s
health status

» Performance metrics are based on “best practices”
covering selected preventive services, screening programs,
health measures and chronic disease monitoring

» Repurposing pharmacy resources will aid in achieving DHCS
MCAS required medication specific performance metrics for:

e Asthma

* Depression
 ADHD
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Summary

Repurposing KHS pharmacy management
resources will:

* Assure members and physicians of a smooth,
uninterrupted transition from the current, local Rx
benefit administration to a new, Statewide Rx benefit
administration program

* Enable a gradual transition of current staff to new roles
and responsibilities to aid with key KHS programs such as
MTM, HHP, TOC and MCAS.

* Redeployment to key programs will improve KHS quality
performance scores (MCAS) and potentially save $2.0
million in medical services
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To: KHS Board of Directors
From: Richard M. Pruitt, Chief Information Officer
Date: December 10, 2020

Re: Project Consulting Professional Services

Background

In 2020, KHS engaged in a variety of complex corporate projects such as Hospital Directed
Payments, Enterprise Data Warehouse, Disaster Recovery, Interoperability, Member Engagement,
and RX PBM Transition. The company has been very successful with the 2020 portfolio, and next
year, 2021, the project expectations will continue.

Each year, the technology team augments the department staff, by outsourcing with professional
technical consultants, thus avoiding full-time employee hires, to accommodate the resource
requirements of the corporate projects. During the organization’s 2021 annual project and resource
planning, the technology department identified the need for thirteen (13) resources to adequately
staff the twenty-eight (28) Corporate and Department Projects.

Requested Action

Authorize the CEO to approve contracts associated to procurement of Professional Technical
Resources with various consulting companies in the amount not to exceed $3,561,948 in operating
and capital expenses associated for labor needed to complete the 2021 corporate and department
projects.
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2021 Project Consulting

Professional Services
December 10, 2020

Richard M. Pruitt
Chief Information Officer
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Agenda

* General Overview

e Sequence of Events
e 2020/2021 Corporate Projects and Planning

e Professional Services Vendors
* Expenditures
* Benefits of Outsourcing

* Board of Directors Request
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General Overview

In 2020, KHS engaged in a variety of complex corporate projects such
as Hospital Directed Payments, Enterprise Data Warehouse, Disaster
Recovery, Interoperability, Member Engagement, and RX PBM
Transition. The company has been very successful with the 2020
portfolio, and next year, 2021, the project expectations will continue.

Each year, the technology team augments the department staff, by
outsourcing with professional technical consultants, thus avoiding full-
time employee hires, to accommodate the resource requirements of
the corporate projects. During the organization’s 2021 annual project
and resource planning, the technology department identified the need
for thirteen (13) resources to adequately staff the twenty-eight (28)
Corporate and Department Projects.
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Sequence of Events

* Professional Services Vendors RFP Process Performed (2020)

* Update Rate Sheets (2020) with Vendors
* Annual Corporate/Department Project Approval
* Annual Resource Planning

* Annual Budget Process

* Create recommendation for the Board of Directors.
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2020 Corporate Projects

Item Jan | Feb [ Mar Apr June July Aug Sep Oct Nov Dec
1 [HEDIS/MCAS-Software Update
2 Category of Aid
3 BizTalk Upgrade
4 2D - Clinical Engagement
3 Pay for Performance
6 QNXT Upgrade with NetworX and CES|KB Update
7 Medical Mgmt. - POS
8 RDT Recoriciliation
9 MCAS Data Submission and Auditing w/FM
0 HHP - Member Engagement
i Cactus Upgrade
12 Enterprise Logging
13 Hospital Directed Payments (HDP)/Encounters
14 HHP 2020 - CSV Health Homes
13 HHP 2020 - Distributive Model
16 Enterprise Data Warehouse
17 Disaster Recovery and Business Continuity Test
8 Data Improvement for DHCS Reporting
13 Medical Management System Upgrade {and CWQl)
20 Rx PBM Transition
21 Auto Adjudication Enhancements
22 MCAS Member Engagement [Incentives Pilot)
23 Interoperability
24 274 Telehealth Indicator Update | | |
23 OHC APL 20-010
N
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2021 Corporate Projects
|

tem| Jan | Feb | Mar Apr [ May [ June | July | Aug [ Sep | Oct Nov Dec
1 Population Health Management
2 Update Workflow to Support Multiple Browsers |
3 | | Upgrade QNXT/NetworX,/Optum
4 MCAS Data Submission and Audit
5 Potential Inappropriate Care Monitoring/Reporting
6 |Managed Care Accountability System RFP
7 Expansion of KHS's Alternative Payment Model
8 Pharmacy Benefit Manager System |
g Provider Credentialing System

10 Implementation of Distributive Model |
1 | New Health Homes Site

12 Enterprise Logging

13 | Enterprise Data Warehouse

14 JIVA Upgrade

15 | JIVA Upgrade 2021

16 |Prior Authorization List

17 | Clinical Engagement Program

18 OHC Requirements for APL 20-010

19 Project Portfolio Management System

20 | New PMO Dashboard
21 Interoperability System

22 |Rate Development Template (RDT) Enhancements

23 Back to Care for Members Program
24 Diabetic Prevention Program Expansion (Internal Program)
25 CCAC Asthma Mitigation | | | |
26 Social Determinants of Health - In Lieu of Service Program
27 Community-Based Organization Referral System
28 | | New Grant Program for 2021 for ILOS
.
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2021 Resource Planning

Item |Project Name MGMT | CYBER ops CONFIG DBA DEV' EDI BIA PlLA DA HD TOTAL
K - - - - - - - - - - - - h
1 |Population Health Management 900 900 200 450 900 200 450 900 6,300
2 |Update Workflow to Support Multiple Browsers 75 75 38| 1,000 75 75 1,338
3 [upgrade QNXT/NetworX/Optum 225 225 225 235 225 75 75 235 1,500
4 |MCAS Data Submission and Audit 150 150 75 500 975
5 Potential Inappropriate Care Monitoring/Reporting 75 150 75 75 75 75 525
6 |Managed Care Accountability System RFP 150 150
7  |Expansion of KHS's Alternative Payment Model 150 38 150 338
8 |Pharmacy Benefit Manager Systam 150 113 75 75 150 563
- Provider Credentialing System 150 38 225 75 75 75 38 150 a5
10 [Implementation of HHP Distributive Model 150 450 150 38 32 75 900
11 [New Health Homes Site 75 150 225 38 38 38 563
12 |Enterprise Logging 38 150 450 150 38 38 75 938
13 |Enterprise Data Warehouse 600 38 38 150 815
14 [1vA Upgrade 38 38
15 [1va upgrade 150 150 150 75 75 75 75 37 787
16  |Prior Authorization List 75 150 75 75 38 75 438
17  |Clinical Engagement Program 75 150 75 75 EE} 75 438
18 |OHCRequirements for APL 20-010 50 150 150 75 EL} 75 938
19 [Project Portfolio Management System 225 225 225 38 75 150 933
20 [New PMO Dashboard 150 150 75 150 525
21 |Interoperability System LS 150 450 150 38 38 75 938
22 |Rate Development Template [RDT) Enhancements 225 L 38 75 376
23 [Backto Care for Members Program 75 75 75 E 75 338
24 |Diabetic Prevention Program Expansion [Internal Program) 75 150 75 75 3z 75 438
25  |ccACAsthma Mitigation 75 150 75 75 EE} 75 488
26 [Social Determinants of Health - In Lieu of Service Program 300 500 300 300 150 150 300 2,400
27 |community-Based Organization Referral System 188 8 300 150 75 75 150 975
28 [New Grant Program for 2021 for ILOS 75 75 150
23  |Technology Projects 188 1,501 - 3,864 938 | 1,013| 2100| 1313 3,151 75 14,141
30 |Maintenance 1,900 [ 1614 6035 [ 9753 5194 | 4887 | 4198 | s5125| 1032 4304 | 5400 47,542
Demand| 1900 | 1802 10,649 | 13728 14308 | 9375 | 7049 | 9926 | 4185 11,779 | 5475 87,774
Resources| - 1,300 9500 [ 7,600 7,600 [ 9500 | 5700 | 9500 | 3,800 11,400 | 5700
Employees 0 1 5 4 4 5 3 5 2 6 3 38
Variance 98 ) 125 121 225
Employee Need 1 0 o 1 1 1 0 0 13
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Professional Services Vendors

ITEM COMPANY DEV DBA TA DA SYS
1 HonorVet Technologies | § 110 | S 85§ 79 | S 85§ 70
2 Cumberland S 90 | S 90 | S 90 | S 75| S 90
3 ENIN Systems S 89 |5S 110 | $ 81|5S 85|S 98
4 SVAM S 105 | $ 100 | $ 90 | $ 90 | § 100
5 GTR TeK S 110 | $ 105 | $ 90 | $ 85 |S 95
6 CEl S 105 | S 105 | $ 90 | S 95 | S 105
7 FluidEdge S 115 | S 110 | $ 110 | S Q | S 110
DEV | C# Application Developer DA Microsoft Data Analyst
DBA Microsoft Database Developer SYS Systems Engineer/Administrator
TA Technical Analyst
KERN i—IEALTH
SYSTEMS
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Expenditures
YEAR PROIJECTS RESOURCES | REQUESTED ACTUAL VARIANCE
2018 16 18 $3,979,641 | $3,971,647 $7,994
2019 21 24 $5,321,753 | $4,806,716 $515,037
2020* 20 16 $4,236,600 | $2,792,226 | $386,084
2021 28 13 53,561,948 N/A N/A

* Actual as of end of September and variance forecasted out to end of year.
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Benefits of Outsourcing

» Staffing Flexibility to Accommodate Temporary Project Load.
* Reduce Long Term Administrative Costs.

e Obtain Resources Not Easily Available Locally.

* Find Skilled Resources Needed for Specific Projects.

* Ensure Projects are Successful Through Adequate Staffing.
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Board of Directors Request

Authorize the CEO to approve contracts associated to
procurement of Professional Technical Resources with various
consulting companies in the amount not to exceed $3,561,948 in
operating and capital expenses associated for labor needed to
complete the 2021 corporate and department projects.
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Questions

Please contact:

Richard M. Pruitt

Chief Information Officer
661-664-5078
richard.pruitt@khs-net.com
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To: KHS Board of Directors
From: Tom Van Matre, Director of Enterprise Development

Date: December 10, 2020

Re: EDIFECS Maintenance and Support Renewal

Background

Kern Health System is responsible for processing a variety of electronic data transactions. In 2017,
KHS purchased a perpetual license for the EDIFECS Electronic Data Interchange (EDI) software
to process these transactions. Each year, approximately thirteen million transactions are
transformed using the EDIFECS platform to process files such as Claims, Laboratory, Pharmacy
and Eligibility. In order to continue to process these electronic transactions, KHS recommends
that the EDIFECS software be renewed for an amount not to exceed $1,045,332.00 for the five-
year term to sustain the operations of the organization.

Discussion

EDIFECS will provide technical maintenance and support for the EDIFECS Electronic Data
Interchange platform for a five (5) year period.

Financial Impact

Cost for the five-year term will not exceed $1,045,332.00

Requested Action

Approve; Authorize Chief Executive Officer to Sign.
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Background

Kern Health System is responsible for processing a variety of electronic data
transactions. In 2017, KHS purchased a perpetual license for the EDIFECS
Electronic Data Interchange (EDI) software to process these transactions. Each
year, approximately thirteen million transactions are transformed using the
EDIFECS platform to process files such as Claims, Laboratory, Pharmacy and
Eligibility. In order to continue to process these electronic transactions, KHS
recommends that the EDIFECS software be renewed for an amount not to
exceed $1,045,332.00 for the five-year term to sustain the operations of the
organization.
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Transaction File Types

* Transaction File Types
* Claims Inbound & Outbound Institutional & Professional Files
* Provider Inbound Service Authorization/Referrals
* Provider Directory Inbound & Outbound Files
* Lab Observation Results Inbound Files
* Real-Time Eligibility Inbound & Outbound Files
* CMS COBA Inbound & Outbound Files
* KHS HHP Distributed Model Encounter Files
* Magellan Pharmacy Claim & Authorization Inbound Files
e KHS Pharmacy Claim & Authorization Outbound Files for KP
* Interoperability Outbound Files

133 /246



KHS Board of Directors Meeting, December 10, 2020

Renewal Details

* Maintenance & Support:
* Allowed 20,000,000 Transactions Annually
* Ten (10) Users Authorized to Use the System
e 150 Trading Partners (Entities We Can Accept Transactions)
* One (1) Production Environment License Covered

* Two (2) Non-Production Environment Licenses Covered
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Board Request

Request the Board of Directors to authorize the KHS Chief Executive Officer to
approve a five (5) year maintenance and support contract with EDIFECS to
support up to twenty (20) million transactions per year in an amount not to

exceed $1,045,332.00 for the five-year term.
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Questions

Please Contact:
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Director, Enterprise Development
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Proposed Administrative Contract over $100,000, December 10, 2020

1. Operational Agreement with Edifecs, Inc.
a. Recommended Action

Approve; Authorize Chief Executive Officer to Sign

b. Contact
Tom Van Matre, Director Enterprise Development

c. Background
Kern Health System is responsible for processing a variety of
electronic data transactions. In 2017, KHS purchased a perpetual
license for the EDIFECS Electronic Data Interchange (EDI)
software to process these transactions. Each year, approximately
thirteen million transactions are transformed using the EDIFECS
platform to process files such as Claims, Laboratory, Pharmacy
and Eligibility. In order to continue to process these electronic
transactions, KHS recommends that the EDIFECS software be
renewed for an amount not to exceed $411,470.00 for the two-
year term to sustain the operations of the organization.

d. Discussion

EDIFECS will provide technical maintenance and support for the
EDIFECS Electronic Data Interchange platform for a two (2)
year period.

e. Fiscal Impact
Not to exceed estimated cost of $411,470.00 per two-year term.

f. Risk Assessment

If KHS does not renew this contract it would need to find an

alternate system to process electronic transactions that are used to
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pay providers. A new system would incur significantly higher
costs and would exceed the maintenance and support of the

proposed contract.

. Attachments

An Agreement at a Glance form is attached.

. Reviewed by Chief Compliance Officer and/or Legal Counsel

This contract has been approval by KHS legal counsel.
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AGREEMENT AT A GLANCE
Department Name: IT Department Head: Richard M. Pruitt
Vendor Name: Edifecs Contact name & e-mail: _Mitch Baum, Mitch.baum@edifecs.com

What services will this vendor provide to KHS? Edifecs will provide KHS with a perpetual license for its Enterprise EDI

Management software solution and 5 years of support and maintenance to support twenty (20) million transactions per
year.

Description of Contract

Type of Agreement: Software Background:_In 2017, Kern Health Systems (KHS) migrated
from a custom EDI solution to Enterprise EDI Management
X Contract solution to accommodate the EDI growth. This contract will
extend the license utilization and provide an additional five (5)
[ ] Purchase lyears of support and maintenance.

[ ] New agreement
Brief Explanation: Edifecs will provide KHS with a perpetual

X] Continuation of Agreement license for its Enterprise EDI Management software solution
and 5 years of support and maintenance to support twenty (20)
[ ] Addendum million transactions per year.

[ ] Amendment No.

[ ] Retroactive Agreement

[ ] Summary of Quotes and/or Bids attached. Pursuant to KHS Policy #8.11-1, KHS will secure competitive quotes and bids to obtain the
maximum value from the expenditures. Electronic (e-mail/fax) solicitation may be used for purchases of up to Fifty Thousand Dollars or more if not
budgeted ($50,000.00) and One Hundred Thousand Dollars or more if budgeted ($100,000.00) but must be documented on the RFQ form
(Attachment A). Actual bid, sole or single source justification and/or cost price analysis documents are required for purchases over Fifty Thousand
Dollars or more if not budgeted ($50,000.00) and One Hundred Thousand Dollars or more if budgeted ($100,000.00). Request for Proposal (RFP)
shall be used to solicit bids for professional services over Fifty Thousand Dollars ($50,000). Lowest bid price not accepted must be fully explained
land justified in writing. All bids will be treated as a not to exceed amount with “change orders” used to track any changes. )

Brief vendor selection justification:
X Sole source — no competitive process can be performed.

Brief reason for sole source: KHS has an ongoing contract with Edifecs for the support and maintenance of the EDI
latform.
[ ] Conflict of Interest Form is required for this Contract

[ ] HIPAA Business Associate Agreement is required for this Contract

Fiscal Impact

KHS Governing Board previously approved this expense in KHS’ FY 2020 Administrative Budget [ ] NO XIYES

\Will this require additional funds? XI NO [JYES
Capital project X NO CJYES
Project type:

Form updated 11/21/19
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Budgeted Cost Center 225 GL# 5402
Maximum cost of this agreement not to exceed: $1,045,332.00 per five years
Notes:
Contract Terms and Conditions
Effective date: 12/20/2020 Termination date: 12/19/2025
Explain extension provisions, termination conditions and required notice:
Approvals
Compliance DMHC/DHCS Review: Legal Review:
Director of Compliance and Regulatory Affairs Legal Counsel
Date Date
Contract Owner: Purchasing:
Department Head Director of Procurement and Facilities
Date Date
Reviewed as to Budget: Recommended by the Executive Committee:
Chief Financial Officer or Controller Chief Operating Officer
Date Date
IT Approval: Chief Executive Officer Approval:
Chief Information Officer or IT Director Chief Executive Officer
Date Date
Board of Directors approval is required on all contracts over $50,000 if not budgeted and $100,000 if budgeted.
KHS Board Chairman
Date

Form updated 11/21/19
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To: KHS Board of Directors
From: Robert Landis, CFO
Date: December 10, 2020

Re:  Annual Renewal of the Reinsurance Policy

Background

Kern Health Systems (“KHS”) has purchased a reinsurance policy to mitigate the costs of
catastrophic cases since the plan’s inception. The KHS population has changed significantly over
the last several years with SPD members incurring high medical costs. More recently, management
believes that there is an increasing trend in the medical expenses for the longer-term enrolled
Expansion members. The overall increase in medical costs has led to higher reinsurance premiums
over the years.

Discussion

Over the last 3 years KHS reinsurance recoveries have approximated the reinsurance claim
payments. For the policy years 2017, 2018, and 2019 KHS recovered approximately $3.4 million
in reinsurance claims while paying reinsurance premiums of approximately $3.9 million. These 3
years represent an 87% ratio of recoveries to expense.

Based on information through October 31, 2020, KHS has requested approximately $440,834 in
recoveries (which has been applied towards the annual aggregate deductible of $826,011) against
approximately $739,331 in premiums paid. This represents an overall cumulative 73% ratio for all
periods. We have until December 31, 2021 to turn in claims for the 2020 policy period.
Accordingly, continuing with the reinsurance program is still warranted.

The current 2020 Reinsurance Policy is with IOA Re and has a deductible of $300,000, a blended
rate of $.29 pmpm and an aggregate deductible of $.27 pmpm with an estimated total exposure of
$1,713,209. (This is comprised of $887,197 for premiums and $826,011 for the aggregate
deductible).

Fiscal Impact

The lowest quote for renewal is with the carrier IOA Re at a blended rate of $.29 per member with
the current deductible of $300,000 per member and a $.23 pmpm aggregate deductible for an
overall expected reinsurance cost of $1,724,705 (This is comprised of $ 961,855 for premiums and
$762,850 for the aggregate deductible) which reflects a 3% rate decrease when taking into account
the growth in membership. 10A Re has been the reinsurance carrier since 1/1/2020.
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KHS can lower the IOA Re premium to a blended rate of $.23 pmpm and a $.22 pmpm aggregate
deductible by increasing the deductible to $350,000. This would save approximately $232,172 of
reinsurance costs, but would cost KHS an additional $50,000 per member that reaches the
reinsurance deductible. The savings of $232,172 would be lost if the members reaching the
$350,000 deductible exceeds 4 ($232,172 savings/$50,000 increase in deductible = 4.64
members). Based on utilization data of 11 members in 2017, 5 members in 2018, 4 members in
2019 and 3 members through October 31, 2020, management expects the 2021 utilization to
exceed 4 members. Accordingly, management does not recommend increasing the deductible to
$350,000 and lowering the blended rate to $.23 pmpm and lowering the aggregate deductible to
$.22 pmpm.

The 2021 Budget includes estimated reinsurance premium payments at a blended rate of $.29
pmpm and reinsurance recoveries at a blended rate of $.29 pmpm. Estimated fiscal dollar impact
is $961,855.

Risk Assessment

Based on the prior program years, the continued expense of the SPD population and the increasing
trend in medical expenses for the longer-term enrolled Expansion members, management believes
that binding coverage is warranted for 2021 and is recommending the IOA RE option at a blended
rate of $.29 pmpm and maintaining the deductible at $300,000.

Requested Action

Approve.
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To: KHS Board of Directors
From: Robert Landis, CFO
Date: December 10, 2020

Re:  September 2020 Financial Results

The September results reflect a $502,598 Net Increase in Net Position which is a $1,315,959
favorable variance to the budget. Listed below are the major variances for the month:

1) Total Revenues reflect a $.8 million favorable variance primarily due to:
A) $2.6 million favorable variance primarily due to higher than expected budgeted membership.

B) $2.4 million favorable variance in Proposition 56 Supplemental Revenue due to an
unbudgeted rate increase in tobacco tax revenue funds in fiscal year 19/20 for additional CPT
procedure codes along with unbudgeted new Prop 56 programs that became effective January
1, 2020 offset against amounts included in 2B below.

C) $1.8 million unfavorable variance in Premium MCO Tax due to a revised reduction in our
MCO tax liability rates that occurred with an agreement between CMS and DHCS which is
offset against MCO Tax Expense included in Item 3 below.

D) $2.0 million unfavorable variance in Premium-Hospital Directed Payments (Current Year)
primarily due to receiving revised 18/19 HDP rates. This amount is offset against amounts
included in 2D below.

2) Total Medical Costs reflect a $1.9 million unfavorable variance primarily due to:
A) $4.3 million unfavorable variance in Inpatient due to higher than expected utilization.

B) $7.0 million unfavorable variance in Other Medical primarily due to accruing for
estimated Proposition 56 expenses relating to unbudgeted additional CPT procedure codes
along with increases in supplemental allowable payable amounts that became effective
January 1, 2020 offset against revenue included in 1B above ($2.4 million) and Covid-19
provider relief expenses ($5.2 million).

C) $2.7 million favorable variance in Risk Corridor Expenses due to a new requirement under
the Governor’s budget imposing surplus and deficit limitations on health plans from
COVID-19 impact on overall medical cost and/or utilization of health care services.
Primarily due to an increase in Covid-19 provider relief expenses included in 2B above, we
were able to reduce our current year’s Bridge Risk Corridor Expense.
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D) $2.0 million favorable variance in Hospital Directed Payments (Current Year) primarily due
to receiving revised 18/19 HDP rates. This amount is offset against amounts included in 1D
above.

E) $.8 million favorable variance in Non-Claims Expense Adjustment primarily from favorable
adjustments relating to 18/19 Ground Emergency Medical Transport (“GEMT”) accrued
eXpenses.

F) $4.3 million favorable variance in IBNR, Incentive, Paid Claims Adjustment primarily from
favorable adjustments relating to the 17/18 Expansion 85% Medical Loss Ratio Risk
Corridor calculation.

3) $1.2 million favorable variance in MCO Tax due to a revised reduction in our MCO tax liability
rates that occurred with an agreement between CMS and DHCS which is partially offset against
MCO Tax Premium included in Item 1C above.

The September Medical Loss Ratio is 92.8% which is favorable to the 93.4% budgeted amount. The
September Administrative Expense Ratio is 5.4% which is favorable to the 6.6% budgeted amount.

The results for the 9 months ended September 30, 2020 reflect a Net Increase in Net Position of
$10,053,367. This is a $16,317,957 favorable variance to budget and includes approximately $13.4
million of favorable adjustments from the prior year. The year-to-date Medical Loss Ratio is 91.5%
which is favorable to the 93.2% budgeted amount. The year-to-date Administrative Expense Ratio
is 6.1% which is favorable to the 6.6% budgeted amount.
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KERN HEALTH SYSTEMS

MEDI-CAL
STATEMENT OF NET POSITION
AS OF SEPTEMBER 30, 2020
ASSETS SEPTEMBER 2020 || AUGUST 2020 || INC(DEC) ||
CURRENT ASSETS:
Cash and Cash Equivalents $ 72,681,349 | $ 78,343,510 | $ (5,662,161)
Short-Term Investments 181,837,687 133,084,804 48,752,883
Premiums Receivable - Net 93,004,578 138,168,642 (45,164,064)
Premiums Receivable - Hospital Direct Payments 165,570,574 221,388,642 (55,818,068)
Interest Receivable 106,680 222,388 (115,708)
Provider Advance Payment 5,502,525 5,258,533 243,992
Other Receivables 1,249,801 1,445,895 (196,094)
Prepaid Expenses & Other Current Assets 1,779,089 1,976,799 (197,710)
Total Current Assets $ 521,732,283 | $ 579,889,213 | §  (58,156,930)
CAPITAL ASSETS - NET OF ACCUM DEPRE:
Land 4,090,706 4,090,706 -
Furniture and Equipment - Net 2,217,018 2,262,620 (45,602)
Computer Hardware and Software - Net 15,752,890 15,991,802 (238,912)
Building and Building Improvements - Net 35,575,364 35,651,058 (75,694)
Capital Projects in Progress 10,921,119 10,333,994 587,125
Total Capital Assets $ 68,557,097 | $ 68,330,180 | $ 226,917
LONG TERM ASSETS:
Restricted Investments 300,000 300,000 -
Officer Life Insurance Receivables 1,503,894 1,504,221 (327)
Total Long Term Assets $ 1,803,894 | $ 1,804,221 | $ (327)
DEFERRED OUTFLOWS OF RESOURCES $ 2,889,179 | $ 2,889,179 | $ -
[ TOTAL ASSETS AND DEFERRED OUTFLOWS OF RESOURCES | § 594,982,453 | $ 652,912,793 [ $__ (57,930,340)]
LIABILITIES AND NET POSITION
CURRENT LIABILITIES:
Accrued Salaries and Employee Benefits $ 3,642,550 | $ 3,652,814 (10,264)
Accrued Other Operating Expenses 1,506,310 1,465,499 40,811
Accrued Taxes and Licenses 50,282,005 65,123,086 (14,841,081)
Claims Payable (Reported) 20,791,590 24,349,243 (3,557,653)
IBNR - Inpatient Claims 31,099,927 32,503,007 (1,403,080)
IBNR - Physician Claims 14,387,253 13,497,322 889,931
IBNR - Accrued Other Medical 24,726,835 16,836,728 7,890,107
Risk Pool and Withholds Payable 3,904,000 4,086,687 (182,687)
Statutory Allowance for Claims Processing Expense 2,066,234 2,066,234 -
Other Liabilities 44,189,160 50,453,434 (6,264,274)
Accrued Hospital Directed Payments 166,655,702 207,650,450 (40,994,748)
Total Current Liabilities $ 363,251,566 | $ 421,684,504 | §  (58,432,938)
NONCURRENT LIABILITIES:
Net Pension Liability 6,564,477 6,564,477 -
TOTAL NONCURRENT LIABILITIES $ 6,564,477 | $ 6,564,477 | $ -
DEFERRED INFLOWS OF RESOURCES |'$ 420,664 | § 420,664 | $ -
NET POSITION:
Net Position - Beg. of Year 214,692,379 214,692,379 -
Increase (Decrease) in Net Position - Current Year 10,053,367 9,550,769 502,598
Total Net Position $ 224,745,746 | $ 224,243,148 | $ 502,598
TOTAL LIABILITIES, DEFERRED INFLOWS OF RESOURCES AND NET POSITION || § 504,982,453 [ $ 652,912,793 [ $  (57,930,340)
KHS11/23/2020
Management Use Only Page 1
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KERN HEALTH SYSTEMS
MEDI-CAL - ALL COA
STATEMENT OF REVENUE, EXPENSES, AND
CURRENT MONTH MEMBERS CHANGES IN NET POSITION YEAR-TO-DATE MEMBER MONTHS
ACTUAL | BUDGET | VARIANCE FOR THE MONTH ENDED SEPTEMBER 30, 2020 ACTUAL | BUDGET | VARIANCE
ENROLLMENT
176,018 170,700 5318 Family Members 1,540,579 1,521,900 18,679
66,052 61,090 4,962 Expansion Members 565,801 549,810 15,991
15,626 14,730 896 SPD Members 141,359 132,570 8,789
7,053 6,205 848 Other Members 62,366 55,845 6,521
10,138 8,660 1,478 Kaiser Members 85,716 77,940 7,776
274,887 261,385 13,502 Total Members-MCAL 2,395,821 2,338,065 57,756
REVENUES

30,419,692 27,630,838 2,788,854 Title XIX - Medicaid - Family and Other 262,062,846 | 247,397,576 14,665,270

25,069,155 23,145,509 1,923,646 Title XIX - Medicaid - Expansion Members 215,397,132 | 208,309,583 7,087,549

15,191,965 14,884,621 307,344 Title XIX - Medicaid - SPD Members 136,474,458 | 133,961,590 2,512,868
8,332,682 10,109,000 (1,776,318) Premium - MCO Tax 72,501,385 | 90,405,000 (17,903,615)
9,112,869 11,101,028 (1,988,159) Premium - Hospital Directed Payments 78,907,359 | 99,755,031 (20,847,672)

(14,474) 401,589 (416,063) Investment Earnings And Other Income 2,042,681 3,591,419 (1,548,738)
73,290 (73,290) Reinsurance Recoveries - 655,436 (655,436)
2,924 - 2,924 Rate Adjustments - Hospital Directed Payments (51,784,101) - (51,784,101)
70,321 - 70,321 Rate/Income Adjustments (864,300) - (864,300)
88,185,134 87,345,876 839,258 TOTAL REVENUES 714,737,460 || 784,075,636 (69,338,176)
EXPENSES
Medical Costs:

14,514,021 14,440,607 (73,414) Physician Services 120,643,312 | 129,357,932 8,714,620
4,841,378 4,649,803 (191,575) Other Professional Services 36,991,687 | 41,652,466 4,660,779
4,926,059 5,180,721 254,662 Emergency Room 40,636,542 | 46,365,381 5,728,839

17,879,275 13,554,488 (4,324,787) Inpatient 142,668,223 | 121,531,149 (21,137,074)

76,523 73,290 (3,233) Reinsurance Expense 664,548 655,436 9,112)
6,804,640 6,571,645 (232,995) Outpatient Hospital 57,568,651 | 58,953,421 1,384,770

14,033,235 7,055,882 (6,977,353) Other Medical 89,821,834 | 63,144,199 (26,677,635)

9,829,083 9,741,151 (87,932) Pharmacy 82,917,600 | 87,414,177 4,496,577
529,498 505,450 (24,048) Pay for Performance Quality Incentive 4,620,210 4,520,250 (99,960)

(2,700,000) - 2,700,000 Risk Corridor Expense - - -

9,112,869 11,101,028 1,988,159 Hospital Directed Payments 78,907,359 | 99,755,031 20,847,672
4,234 - (4,234) Hospital Directed Payment Adjustment (52,020,983) - 52,020,983
(777,546) - 777,546 Non-Claims Expense Adjustment (2,251,369) - 2,251,369

(4,317,566) - 4,317,566 IBNR, Incentive, Paid Claims Adjustment (11,610,688) - 11,610,688

74,755,703 72,874,065 (1,881,638) Total Medical Costs 589,556,926 | 653,349,443 63,792,517

13,429,431 14,471,811 (1,042,380) GROSS MARGIN 125,180,534 || 130,726,193 (5,545,659)

Administrative:
2,636,509 2,672,788 36,279 Compensation 23,288,558 | 24,048,978 760,420
421,612 860,729 439,117 Purchased Services 7,193,350 7,746,232 552,882
71,111 119,194 48,083 Supplies 640,101 1,072,901 432,800
419,251 334,375 (84,876) Depreciation 3,773,259 2,990,375 (782,884)
296,858 347,993 51,135 Other Administrative Expenses 2,606,882 3,157,469 550,587
- - - Administrative Expense Adjustment (212,229) - 212,229
3,845,341 4,335,079 489,738 Total Administrative Expenses 37,289,921 | 39,015,954 1,726,033
([ 78,601,044 | 77,209,144 | (1,391,900)] TOTAL EXPENSES [ 626,846,847 || 692,365,397 ] 65,518,550 |
[ 9,584,090 | 10,136,732 || (552,642)| OPERATING INCOME (LOSS) BEFORE TAX I 87,890,613 | 91,710,239 | (3,819,626)|
[ 8,904,649 | 10,109,000 || 1,204,351 || MCO TAX | 74,205,628 || 90,405,000 [ 16,199,372
( 679,441 || 27,732 | 651,709 | OPERATING INCOME (LOSS) NET OF TAX I 13,684,985 | 1,305,239 [ 12,379,746 ||
NONOPERATING REVENUE (EXPENSE)
- - - Gain on Sale of Assets - - -
4,953 (333,334) 338,287 Provider Recruitment and Retention Grants (2,251,988) (2,999,998) 748,010
(181,796) (507,759) 325,963 Health Home (1,379,630)|  (4,569,831) 3,190,201
(176,843) (841,093) 664,250 TOTAL NONOPERATING REVENUE (EXPENSE) (3,631,618)]  (7,569,829) 3,938,211
( 502,598 || (813,361 1,315,959 | NET INCREASE (DECREASE) IN NET POSITION | 10,053,367 || (6,264,590) 16,317,957 |
I 92.8%|| 93.4%| 0.6%][ MEDICAL LOSS RATIO | 91.5%|| 93.2%| 1.7%]|
( 5.4%| 6.6%| 1.1%] ADMINISTRATIVE EXPENSE RATIO | 6.1%| 6.6%| 0.5%|
KHS11/23/2020
Management Use Only P, age 2
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KERN HEALTH SYSTEMS
MEDI-CAL
STATEMENT OF REVENUE, EXPENSES, AND
CURRENT MONTH CHANGES IN NET POSITION - PMPM YEAR-TO-DATE
ACTUAL | BUDGET I VARIANCE FOR THE MONTH ENDED SEPTEMBER 30, 2020 ACTUAL | BUDGET | VARIANCE
ENROLLMENT
176,018 170,700 5318 Family Members 1,540,579 1,521,900 18,679
66,052 61,090 4,962 Expansion Members 565,801 549,810 15,991
15,626 14,730 896 SPD Members 141,359 132,570 8,789
7,053 6,205 848 Other Members 62,366 55,845 6,521
10,138 8,660 1,478 Kaiser Members 85,716 77,940 7,776
274,887 261,385 13,502 Total Members-MCAL 2,395,821 2,338,065 57,756
REVENUES
166.16 156.19 9.97 Title XIX - Medicaid - Family and Other 163.49 156.80 6.68
379.54 378.88 0.66 Title XIX - Medicaid - Expansion Members 380.69 378.88 1.82
972.22 1,010.50 (38.27) Title XIX - Medicaid - SPD Members 965.45 1,010.50 (45.05)
31.47 40.00 (8.53) Premium - MCO Tax 31.38 40.00 (8.62)
34.42 43.93 (9.50) Premium - Hospital Directed Payments 34.16 44.14 (9.98)
(0.05) 1.59 (1.64) Investment Earnings And Other Income 0.88 1.59 (0.70)
0.00 0.29 (0.29) Reinsurance Recoveries 0.00 0.29 (0.29)
0.01 0.00 0.01 Rate Adjustments - Hospital Directed Payments (22.42) 0.00 (22.42)
0.27 0.00 0.27 Rate/Income Adjustments (0.37) 0.00 (0.37)
333.09 345.62 (12.53) TOTAL REVENUES 309.40 346.92 (37.52)
EXPENSES
Medical Costs:
54.82 57.14 2.32 Physician Services 52.22 57.23 5.01
18.29 18.40 0.11 Other Prof 1 Services 16.01 18.43 2.42
18.61 20.50 1.89 Emergency Room 17.59 20.51 2.92
67.53 53.63 (13.90) Inpatient 61.76 53.77 (7.99)
0.29 0.29 0.00 Reinsurance Expense 0.29 0.29 0.00
25.70 26.00 0.30 Outpatient Hospital 24.92 26.08 1.16
53.01 27.92 (25.09) Other Medical 38.88 27.94 (10.94)
37.13 38.54 1.42 Pharmacy 35.89 38.68 2.78
2.00 2.00 0.00 Pay for Performance Quality Incentive 2.00 2.00 0.00
(10.20) 0.00 10.20 Risk Corridor Expense 0.00 0.00 0.00
34.42 43.93 9.50 Hospital Directed Payments 34.16 44.14 9.98
0.02 0.00 (0.02) Hospital Directed Payment Adjustment (22.52) 0.00 22.52
(2.94) 0.00 2.94 Non-Claims Expense Adjustment (0.97) 0.00 0.97
(16.31) 0.00 16.31 IBNR, Incentive, Paid Claims Adjustment (5.03) 0.00 5.03
282.36 288.35 5.99 Total Medical Costs 255.21 289.08 33.87
50.73 57.26 (6.54) GROSS MARGIN 54.19 57.84 (3.65)
Administrative:
9.96 10.58 0.62 Compensation 10.08 10.64 0.56
1.59 341 1.81 Purchased Services 3.11 3.43 0.31
0.27 0.47 0.20 Supplies 0.28 0.47 0.20
1.58 1.32 (0.26) Depreciation 1.63 1.32 0.31)
1.12 1.38 0.26 Other Administrative Expenses 1.13 1.40 0.27
0.00 0.00 0.00 Administrative Expense Adjustment (0.09) 0.00 0.09
14.52 17.15 2.63 Total Administrative Expenses 16.14 17.26 1.12
( 296.89 || 305.51 | 8.62 | TOTAL EXPENSES | 271.35 || 306.34 | 34.99 |
( 36.20 | 40.11 3.9 OPERATING INCOME (LOSS) BEFORE TAX | 38.05 || 4058 || (2.53)]
( 33.63 | 40.00 | 6.37 | MCO TAX | 3212 40.00 || 7.88 ||
( 2.57 | 0.11 | 2.46 | OPERATING INCOME (LOSS) NET OF TAX | 5.92 | 0.58 | 5.35 ||
NONOPERATING REVENUE (EXPENSE)
0.00 0.00 0.00 Gain on Sale of Assets 0.00 0.00 0.00
0.02 (1.32) 1.34 Reserve Fund Projects/Community Grants (0.97) (1.33) 0.35
(0.69) (2.01) 1.32 Health Home (0.60) (2.02) 1.42
0.67) (3.33) 2.66 TOTAL NONOPERATING REVENUE (EXPENSE) (1.57) (3.35) 1.78
( 1.90 | 3.22)] 512  NET INCREASE (DECREASE) IN NET POSITION | 4.35 | 2.77)] 7.12 ||
( 92.8%]| 93.4%]| 0.6%][ MEDICAL LOSS RATIO | 91.5%] 93.2%|| 1.7%||
( 5.4%] 6.6%] 1.1%]| ADMINISTRATIVE EXPENSE RATIO | 6.1%| 6.6%| 0.5%]|
KHS11/23/2020
Management Use Only P age 3
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KERN HEALTH SYSTEMS
MEDI-CAL
STATEMENT OF REVENUE, EXPENSES, AND
CHANGES IN NET POSITION BY MONTH -
ROLLING 13 MONTHS SEPTEMBER| OCTOBER [ NOVEMBER | DECEMBER | JANUARY | FEBRUARY | MARCH APRIL MAY JUNE JuLY AUGUST |SEPTEMBER| 13 MONTH
THROUGH SEPTEMBER 30, 2020 2019 2019 2019 2019 2020 2020 2020 2020 2020 2020 2020 2020 2020 TOTAL
[ ENROLLMENT |
| Members-MCAL |[251277 | 251,039 | 250459 | 249381 | 248,640 | 250,007 | 251,552 | 252950 | 256,134 | 259,592 | 261732 | 264749 | 264,749 | 3312261 |
REVENUES
Title XIX - Medicaid - Family and Other 27,444,092 | 27,395,016 | 34,656,206 | 28,289,680 | 28,111,536 | 28,136,428 | 28,589,738 | 27,567,358 | _28,170.470 | 30,522,053 | 29997411 | 30,548,160 | 30,419,692 | 379,847,840
Title XIX - Medicaid - Expansion Members 23117928 | 22,908,874 | 25545000 | 24,658,622 | 23,135,804 | 23,419,130 | 23548401 | 22,679,789 | 23,386,527 | 24,776,875 | 24,533,357 | 24,848,094 | 25,069,155 | 311,627,556
Title XIX - Medicaid - SPD Members 15,059,382 | 15759913 | 16,141,207 | 15,294,321 | 15,020,731 | 15,113,713 | 15275980 | 14,884,891 | 14,967,019 | 15,603,750 | 15224.387 | 15,192,022 | 15,191,965 | 198,729,281
Premium - MCO Tax 10,182,096 | 10,062,668 | 11,609,045 | (52,290.862) - 16,158,895 7,586,709 7,915,338 7,915,091 8,023,287 8236232 | 8,333,151 8,332,682 | 52,064,332
Premium - Hospital Directed Payments - - - 136,163,466 | 11,276,584 | 11,391,396 | 11495457 | 11,614,664 | 11,614,663 | 12,149,677 |  (8.860.82D)] 9,112,870 9,112,869 | 215,070,825
( Earnings And Other Income 708,869 338,986 265,233 731,395 190,131 301,265 424,094 266,256 323,827 62,534 315,583 173,465 (14.474)[ 4,087,164
Recoveries - - - N - - - - - - - - - -
Rate Adj ~ Hospital Directed Payments 62,733,334 - - 101,394,310 118,333 60,959 42,436 36,523 36,524 (10.733)]_(52,075,301) 4234 2924 | 112,343,543
| Rate/Income Adjustments 103,418 318,771 (3.664) (391,644) 819,618 809,261 616,798 | (4,529,302) 444,891 476,588 135,705 291,820 70,321 (837,419)
. REVENUES 139,349,119 || 76,784.228 || 88,213,027 || 253,849.288 || 78,672,737 | 95391047 | 87.579,613 | 80.435517 | 86.859.012 ] 91,604,031 | 17,506,553 || _88.503.816 || 88,185,134 [[1,272,933,122
EXPENSES
Medical Costs:
Physician Services 12,473,244 | 13,286,040 | 14,396,081 | 15556899 | 14,757,546 | 13873238 | 14,351,280 | 12,418,888 | 12,429.908 | 11,806,601 | 13,357,636 | 13,134,194 | 14,514,021 | 176,355,576
Other ional Services 3913361 4.483.269 3.596.983 4.371,702 4,334953 3,966,515 4,024,762 3,908,759 3489408 | 3385134 4421.687 | 4,619,091 4841378 | 53,357,002
Emergency Room 4,697,451 5,571,836 5,227,569 4,729,725 5,226,947 5,258,084 5,370,795 3,813,875 4212272 | 3363172 3651975 | 4,813,363 4926059 | 60,863,123
Tnpatient 15,564,329 | 14951334 |  14,657.214 | 14,449,035 | 14,911,677 | 13,893,706 | 14,743,904 | 15995368 | 14,410,696 | 17,115,732 | 17,082,368 | 16,635497 [ 17,879,275 | 202,290,135
Expense 126,290 127,228 129,075 128,012 72.320 144,425 (213) 77.341 69.310 73.356 75,202 76,284 76523 | 1,175,153
Outpatient Hospital 6,130,800 6,128,586 6,141,173 4,767,801 6,734,395 6,204,610 6,566,090 6.270,816 5199240 | 6.447.664 6.446.825 | 6,894,371 6,804,640 | 80,737,011
Other Medical 7,570,084 5832261 | 16,655,345 6,649,662 5,661,784 | 10,021,013 | 10,653,430 8,832,073 | 10.860.308 | 9,199,742 | 11,504,806 |  9,055443 | 14,033,235 | 126,529,186
Pharmacy 9,145,904 9,834,755 9.282.817 9,267,277 9,971,687 9.246.208 | 10,311,873 8,667,925 8,616,291 8313457 8,780,407 | 9,180,669 9,829,083 | 120,448,353
Pay for Performance Quality Incentive 502,552 502,078 500,918 498,762 497,280 500,014 503,104 509,814 508,354 519,184 523,464 529,498 529498 | 6,624,520
Risk Corridor Expense - - - - - - - - -] 4700000 | (2.000,000)| - (2.700.000) -
Hospital Directed Payments - - - | 136.163.466 | 11276584 | 11,391,396 | 11495457 | 11,614,664 | 11,614,663 | 12,149.677 |  (8.860.821)| 9,112,870 9,112,869 | 215,070,825
Hospital Directed Payment Adjustment 62,605,426 - - 101,154,229 118,333 60,959 42,436 36,523 36,524 (10733)]  (52,075.301)[  (233.958) 4234 | 111,738,672
Non-Claims Expense Adj 11,329 (5.919) (18.762) 4,624 57,172 232393 | (1,583,770) 1,420 167,936 (325,027)| (23,790) (157) (T77,546)|__(2.260,097)
IBNR, Incentive, Paid Claims Adjustment 374,161 20,741 (40,346) (259,737) 816 (8.559)[  (2,649.204)  (4,444,586) 11,543 (426,819) 344,451 (120,764) (11,515,869)
Total Medical Costs 123,114931 | 60,732,209 | 70,528,067 | 297,481,457 | 73,621,494 | 74,784,002 | 73,829,944 | 67,702,880 | 71,626,453 | 76,311,140 3,228,909 | 73,696,401 1,141,413,590
[ GROSS MARGIN |[16.234.188_]|_16.052019 || _17.684.960 | (43.63%169)] 5,051,243 20,607,045 | 13,749,669 || 12,732,637 | 15,232,559 |_15.292,891 | 14.277,644 14807415 | 13.429.431 | 131,519,532 ]
C i 2,343,633 2,510,126 2,403,604 2,589.213 2,577,348 2,407,112 2,447,667 2,678,816 2375693 | 2835739 2,732,099 | 2,597,575 2636509 | 33,135,134
Purchased Services 836,783 831,542 805,047 1,358,494 805,903 728,049 867,391 644,717 903,379 1,142,683 859,845 819,771 421,612 | 11,025216
76,514 203,279 58,830 (7.208) 35,806 149,042 99,552 60,138 59.208 29.774 71551 63.919 71111 971,516
151,656 355,208 280,129 304,894 287,390 287,536 300318 300318 924,253 418,036 417,768 418389 419251 | 4,865,146
Other Administrative Expenses 523,591 519,786 270,201 344,959 353,414 181,493 269,559 441,804 223,548 345337 240,778 254,091 296,858 | 4,265419
istrative Expense Adjustment - - - 1,325,136 - - - . N (212,229) - . 1112907
Total_Administrative Expenses 3932177 4419941 3817811 5,915,488 4,059,861 3,753,232 3,984,487 4,125,793 4,486,081 4,559,340 4322041 4,153,745 | 3.845341 | 55375338
TOTAL EXPENSES 27047108 65,152,150 | 74,345,878 || 303,396,945 || 77,681,355 | 78,537,234 | 77,814,431 ] 71,828,673 | 76,112,534 || 80,870,480 | 7,550,950 | 77,850,146 | 78,601,044 |[1,196,788,923]
12302011 || 11,632,078 || 13,867,149 | (49,547,657 991,382 16,853,813 ] 9.765.182 3,606,844 9,584,000 || 76,144,194
[10.165243 T 10.057.218 [ 12,283,003 ]
2136768 1,574,860 1,584,146 3414378 991,382 694,792 2,17 691,601 2,318,307 1,050,955 1,748,553

TOTAL NONOPERATING REVENUE (EXPENSE) || [ (380.606)] 1136,574) (885.928)| (425,785)] (942,282)] (569.882) (1.076,457)] 424,682 (587,120)] (479,019) 462,756 (687.453) (176843) (4.679.952)]
SE) IN NET POSITION | 1,756,162 || 1336286 ] 98218 | 2988,593 | 49,100 | 124910 1,102,016 1,116,283 || 2244361 || 2339288 || 1,513,711 || 1,061,100 || 502,598 | 17,715,185 |

[ MEDICALLOSSRATIO | 91.1%] 91.0%] 92.1%] 87.1% 92.5% 93.4% 91.0%) 92.1%) 89.1% 89.8% 91.4% 91.2%) 92.3%) 91.2%
IW [ 59%[ 66%|  50%[  86%[  60%[  55%[  58%|  68%[  67%|  64%|[  62%[  58%|  54%[  6.2%]
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KERN HEALTH SYSTEMS
MEDI-CAL
STATEMENT OF REVENUE, EXPENSES, AND
CHANGES IN NET POSITION BY MONTH - PMPM
ROLLING 13 MONTHS SEPTEMBER| OCTOBER [ NOVEMBER | DECEMBER | JANUARY | FEBRUARY | MARCH APRIL MAY JUNE JuLy AUGUST |SEPTEMBER| 13 MONTH
THROUGH SEPTEMBER 30, 2020 2019 2019 2019 2019 2020 2020 2020 2020 2020 2020 2020 2020 2020 TOTAL
[ ENROLLMENT
| Members-MCAL 1251277 [ 251039 [ 250459 | 249381 | 248,640 | 250,007 | 251,552 252950 | 256,034 | 259592 | 261,732 | 264,749 | 264,749 | 3312261 |
REVENUES
i 157.10 157.23 199.08 162.50 162.42 161.68 163.16 157.08 158.57 169.56 165.45 166.87 166.16 165.15
377.23 373.38 419.77 410.96 38625 387.18 388.37 369.04 373.98 388.48 377.98 376.19 379.54 385.06
984.27 1,019.80 1,039.69 1,000.74 958.75 975.52 973.74 930.77 938.61 987.39 981.08 97223 972.22 97934
40.52 40.08 46.35 (209.68) 0.00 64.63 30.16 3129 30.90 30.91 3147 3148 3147 15.72
Premium - Hospital Directed Payments 0.00 0.00 0.00 546.01 45.35 45.56 45.70 45.92 45.35 46.80 (33.85)] 34.42 34.42 64.93
Investment Earnings And Other Income 282 135 1.06 293 0.76 121 1.69 1.05 1.26 024 l.ﬂ 0.66 (0.03)] 1.23
i ies 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 | 0.00 0.00 0.00
Rate Adj - Hospital Directed Payments 249.66 0.00 0.00 406.58 048 024 017 0.14 0.14 (0.04) (198.96) 0.02 0.01 33.92
Rate/Income Adjustments 0.41 1.27 0.01) (157)] 330 324 245 (7.91) 1.74 1.84 052 1.10 027 (0.25)
TOTAL REVENUES 554.56 305.87 35221 1,017.92 31641 38155 348.16 317.99 339.12 35288 66.89 || 33429 333.09 384:7“
EXPENSES
Medical Costs:
Physician Services 49.64 57.48 59.35 55.49 49.10 48.53 51.04 54.82 53.24
Other Professional Services 1557 1436 1743 15.87 1545 13.62 16.89 18.29 16.11
3 Room 18.69 20.87 21.02 21.03 15.08 16.45 13.95 18.61 1838
Inpatient 61.94 58.52 59.97 5557 63.24 56.26 65.27 67.53 61.07
i Expense 050 052 029 058 031 027 029 029 035
Outpatient Hospital 24.40 2452 27.08 24.82 2479 20.30 24.63 25.70 24.38
Other Medical 30.13 66.50 22.77 40.08 34.92 42.40 43.96 53.01 38.20
Pharmacy 36.40 37.06 40.10 36.98 34.27 33.64 33.55 37.13 36.36
Pay for P Quality Incentive 2.00 2.00 2.00 2.00 202 1.98 2.00 2.00 2.00
Risk Corridor Expense 0.00 0.00 . 0.00 0.00 0.00 0.00 (7.64) (10.20)] 0.00
Hospital Directed Payments 0.00 0.00 546.01 4535 45.56 45.92 45.35 (33.85) 34.42 64.93
Hospital Directed Payment Adj 249.15 .00 405.62 0.4 024 0.14 14 (198.96) 0.02 33.73
Non-Claims Expense Adjustment 0.05 0.07)] 0.02 0.23 0.93 0.01 66 (0.09)! 2.99), (0.68)
IBNR, Incentive, Paid Claims Adjustment 1.49 0.08 (0.16) (1.04)] 0.0 0.03)] (17.57) 05 32 (16.31)) (3.48)
Total Medical Costs 489.96 241.92 | 28 mﬂ 1,192.88 296.1 299.?‘ 267.65 279.64 293.97 | 1234 282.36 344.60)
GROSS MARGIN 64.61 63.4 70.61 a74.96)] 2032 82.43 5034 5947 5891 5455 50.73 39.71
C i 933 10.00 9.60 1038 10.37 9.63 9.73 1059 9.28 10.92 10.44 9.81 9.96 10.00
Purchased Services 333 331 321 45 324 291 345 255 353 440 329 310 1.59 333
Supplies 030 0.81 0.23 (0.03), 0.14 0.60 0.40 024 023 0.11 027 024 027 029
iati 0.60 141 112 1.22 1.16 115 119 1.19 3.61 1.61 1.60 1.58 1.58 147
Other Administrative Expenses 2.08 207 1.08 138 1.42 073 1.07 175 0.87 133 092 0.96 112 1.29
ini Expense Adj 0.00 0.00 0.00 531 0.00 0.00 0.00 0.00 0.00 (0.82) 0.00 0.00 0.00 034
Total Administrative Expenses 15.65 17.61 1524 23.72 1633 15.01 1584 1631 17.51 17.56 16.51 15.69 14.52 16.72
TOTAL EXPENSES 505.61 [ 259.53 | 296.84 | 1,216.60 || 31243 31414 309.34 283.96 | 297.16 | 31153 28.85 | 294.05 | 296.89 361.32
48.96 46.34 55.37 (198.68) 399 67.41 38.82 34.03 41.96 4135 38.04 40.2: 36.20 22.99
40.45 40.06 29.04 21237) 0.00 64.63 30.16 31.29 30.90 30.49 34.02 33.6 33.63 16.23
850 627 632 13.69 | 399 278 .66 273 11.05 10.86 402 6.61 257 6.76
[0 ©99)] )| @] G0 @.28)] @) .68 | 2.29)] 85)[ 77 | 260 067 @an]
6.99 | 533 2.79 11.98 | 0.20 | 0.50 [ 438 441 8.76 || 9.01 [ 578 4.01] 190 5.35
[ MEDICAL LOSS RATIO | O11%] 91.0%][ 92.1%] 87.7%)] 92.5%] 93.4%)] 91.0%] 92.1%)] 89.1%] 89.8%] 91.4%] 91.2%)] 92.8%] 91.2%)
[ ADMINISTRATIVE EXPENSE RATIO | 5.9%| 6.6%] 5.0%] 8.6%] 6.0%] 5.5%] 5.8%| 6.8%] 6.7%] 6.4%] 6.2%] 5.8%] 5.4%] 6.2%)
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KERN HEALTH SYSTEMS
MEDI-CAL

CURRENT MONTH SCHEDULE OF REVENUES - ALL COA YEAR-TO-DATE
ACTUAL | BUDGET | VARIANCE FOR THE MONTH ENDED SEPTEMBER 30, 2020 ACTUAL | BUDGET | VARIANCE
REVENUES
Title XIX - Medicaid - Family & Other
23,499,679 22,292,912 1,206,767 Premium - Medi-Cal 203,521,081 199,586,736 3,934,345
2,499,053 2,375,503 123,550 Premium - Maternity Kick 20,938,696 21,379,527 (440,831)
20,922 73,645 (52,723) Premium - Hep C Kick 557,063 656,647 (99,584)
512,652 603,348 (90,696) Premium - BHT Kick 3,502,836 5,379,660 (1,876,824)
222,945 316,651 (93,706) Premium - Health Home Kick 1,665,663 2,823,367 (1,157,704)
3,397,481 1,716,775 1,680,706 Premium - Provider Enha t 29,573,089 15,306,675 14,266,414
166,185 157,837 8,348 | Premium - Ground Emergency Medical Transportation 1,441,715 1,412,097 29,618
100,775 94,167 6,608 Other 862,703 846,495 16,208
30,419,692 27,630,839 2,788,853 Total Title XIX - Medicaid - Family & Other 262,062,846 247,391,205 14,671,641
Title XIX - Medicaid - Expansion Members
22,669,098 21,183,611 1,485,487 Premium - Medi-Cal 194,557,330 190,652,499 3,904,831
259,228 214,189 45,039 Premium - Maternity Kick 2,285,662 1,927,701 357,961
203,994 303,377 (99,383) Premium - Hep C Kick 2,128,870 2,730,393 (601,523)
409,122 519,998 (110,876) Premium - Health Home Kick 3,304,679 4,679,982 (1,375,303)
1,329,281 742,244 587,038 Premium - Provider Enha t 11,417,310 6,680,194 4,737,117
167,639 152,964 14,675 | Premium - Ground Emergency Medical Transportation 1,439,678 1,376,676 63,002
30,793 29,126 1,667 Other 263,603 262,134 1,469
25,069,155 23,145,509 1,923,646 Total Title XIX - Medicaid - Expansion Members 215,397,132 208,309,579 7,087,553
Title XIX - Medicaid - SPD Members
13,620,016 13,148,587 471,429 Premium - Medi-Cal 122,106,203 118,337,283 3,768,920
73,229 94,152 (20,923) Premium - Hep C Kick 999,052 847,368 151,684
506,852 818,847 (311,995) Premium - BHT Kick 4,752,168 7,369,623 (2,617,455)
394,436 416,635 (22,199) Premium - Health Home Kick 3,255,199 3,749,715 (494,516)
459,221 282,521 176,700 Premium - Provider Enha t 4,122,818 2,550,689 1,572,129
138,211 123,879 14,332 | Premium - Ground Emergency Medical Transportation 1,239,018 1,114,911 124,107
15,191,965 14,884,621 307,344 Total Title XIX - Medicaid - SPD Members 136,474,458 133,969,589 2,504,869
KHS11/23/2020
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KERN HEALTH SYSTEMS
MEDI-CAL
" CURRENT MONTH SCHEDULE OF MEDICAL COSTS - ALL COA YEAR-TO-DATE
I ActuaL [ BUDGET | VARIANCE FOR THE MONTH ENDED SEPTEMBER 30, 2020 ACTUAL | BUDGET | VARIANCE |
PHYSICIAN SERVICES
2,809,219 2,885,823 76,604 Primary Care Physician Services 24,728,385 25,814,072, 1,085,687
10,281,444 10,111,748 (169,696) Referral Specialty Services 83,823,562 90,643,839 6,820,277
1,414,358 1,433,736, 19.378 Urgent Care & After Hours Advise 12,009,165 12,826,821 817,656
9,000 9.300 300 Hospital Admitting Team 82,200 73,200 (9,000
14,514,021 14,440,607 (73.414) TOTAL PHYSICIAN SERVICES 120,643,312] 129,357,932] 8,714,620
OTHER PROFESSIONAL SERVICES
278,450 271,620 (6.830) Vision Service Capitation 2,445,142 2,435,269 (9.873)
225,505 212,779 (12,726) 221 - Business i 1,912,956 1,915,011 2,055
619,543 560,327 (59,216)| 310 - Health Services - Utilization - UM Allocation * 5,105,415 4,990,988 (114,427)
154,808 169,504, 14,696 311 - Health Services - Quality Improvement - UM Allocation * 1,316,334 1,525,532 209,198
121,409 127,991 6.582 312 - Health Services - Education - UM Allocation * 1,036,843 1,151,915 115,072
86,476 94,630 8,154 313 - Health Services - Pharmacy - UM Allocation * 761,517 851,674 90,157
105,987 139,493 33,506 314 - Health Homes - UM Allocation * 933,514 1,211,015 277,501
267,334 258,856 (8.478)| 315 - Case Management - UM Allocation * 2,383,669 2,329,706 (53,963)
63,644 61,775 (1,869)) 616 - Disease - UM Allocation * 541,205 555,973 14,768
1,146,195 1,422,196 276,001 Behavior Health Treatment 8,893,031 12,750,648 3.857.617
86,212 171,169 84,957 Mental Health Services 1,217,232 1,536,31ﬂ 319,080
1,685,815 1,159,463 (526,352) Other Professional Services 10,444,829 10,398,423 (46,406)|
4,841,378 4,649,803 (191,575 TOTAL OTHER PROFESSIONAL SERVICES 36,991,687 41,652,466] 4,660.779
4926059 | 5,180,721 254,662 EMERGENCY ROOM 40,636,542 46,365,381 5,728,839
17,879,273 13,554,488 (4,324,787)| INPATIENT HOSPITAL 142,668,223 121,531,149 (21,137,074)|
76523 | 73,200 (3.233)| REINSURANCE EXPENSE PREMIUM 664,548 655,436 (9,1le|
6,804,6@] 6,571,645 (232,995 OUTPATIENT HOSPITAL SERVICES 57,568,651 58,953,421 1,384,770
OTHER MEDICAL
1,199,057 1,551,756 352,699 Ambulance and NEMT 11,161,813 13,911,151 2,749,338
655,484 390,356 (265,128) Home Health Services & CBAS 3,982,425 3,503,493 (478,932)
276,893 511,869 234,976 Utilization and Quality Review Expenses 2,115,931 4,489,493 2.373,562
1,046,610 940,632 (105,978) Long Term/SNF/Hospice 11,392,544 8,451,234 (2,941,310)|
50,415 484,770 434,355 Health Home Capitation & Incentive 1,857,475 4,352,960 2,495,485
5,102,697 2,741,818 (2,360,879) Provider E Expense - Prop. 56 42,633,521 24,532,184 (18,101,337)
497,005 434,680 (62,325) Provider E Expense - GEMT 3,855,821 3,903,684 47,863
5,205,074 - (5,205,074) Provider COVID-19 Expenes 12,822,304 - (12,822,304
14,033,235 7,055,882 (6,977,353) TOTAL OTHER MEDICAL 89,821,834 63,144,199) (26,677.635)
PHARMACY SERVICES
8,318,159 8,724,551 406,392 RX - Drugs & OTC 74,955,596 78,287,806 3.332.210
228,266 471,174 242,908 RX - HEP-C 2,867,317 4,234,570 1,367,253
1,234,371 691,327 (543,044) Rx - DME 6,070,279 6.203,933 133,654
48,287 (145,901), (194,188) RX - Pharmacy Rebates (975.592) (1,312,133) (336.541)
9,829,083 9,741,151 (87.932) TOTAL PHARMACY SERVICES 82,917,600 87,414,177 4,496,577
529,498 505,450 (24,048) PAY FOR PERFORMANCE QUALITY INCENTIVE 4,620,210 4,520,250 (99,960)
(2,700,000) - 2,700,000 RISK CORRIDOR EXPENSE - - -
9,112,869 11,101,028 1,988,159 HOSPITAL DIRECTED PAYMENTS 78,907,359 99,755,031 20,847,672
4,234 - (4,234)] HOSPITAL DIRECTED PAYMENT ADJUSTMENT (52,020,983)| - 52,020,983
(771.546)| - 777,546 NON-CLAIMS EXPENSE ADJUSTMENT (2,251,357)" - 2,251,369
(4,317,566]| - 4,317,566 IBNR, INCENTIVE, AND PAID CLAIMS ADJUSTMENT (11,610,688)] - 11,610,688
74,755,703 72,874,063 (1,881,638) Total Medical Costs 589,556,926 653,349.44. 63,792,517
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I CURRENT MONTH

KERN HEALTH SYSTEMS
MEDI-CAL
SCHEDULE OF MEDICAL COSTS - ALL COA - PMPM

YEAR-TO-DATE

|
|

I ACTUAL | BUDGET | VARIANCE FOR THE MONTH ENDED SEPTEMBER 30, 2020 ACTUAL | BUDGET | VARIANCE
PHYSICIAN SERVICES
10.61 11.42 0.81 Primary Care Physician Services 10.70 11.42 0.72
38.83 40.01 1.18 Referral Specialty Services 36.29 40.11 3.82
5.34 5.67 0.33 Urgent Care & After Hours Advise 5.20 5.68 0.48
0.03 0.04 0.00 Hospital Admitting Team 0.04 0.03 (0.00)
54.82 57.14] 2.32 TOTAL PHYSICIAN SERVICES 52.22) 57.23] 5.01
OTHER PROFESSIONAL SERVICES
1.05 1.07 0.02 Vision Service Capitation 1.06 1.08 0.02
0.85 0.84 (0.01); 221 - Business 0.83 0.85 0.02
2.34 2.22 (0.12)| 310 - Health Services - Utili; Management - UM Allocation * 2.21 221 (0.00),
0.58 0.67 0.09 311 - Health Services - Quality Improvement - UM Allocation * 0.57 0.67 0.11
0.46 0.51 0.05 312 - Health Services - Education - UM Allocation * 0.45 0.51 0.06
033 0.37 0.05 313 - Health Services - Pharmacy - UM Allocation * 0.33 0.38 0.05
0.40 0.55 0.15 314 - Health Homes - UM Allocation * 0.40 0.54 0.13
1.01 1.02 0.01 315 - Case - UM Allocation * 1.03 1.03 (0.00)]
0.24 0.24 0.00 616 - Disease M. - UM Allocation * 0.23 0.25 0.01
433 5.63 130 Behavior Health Treatment 3.85 5.64 1.79
0.33 0.68 0.35 Mental Health Services 0.53 0.68 0.15
6.37 4.59 (1.78) Other Professional Services 4.52 4.60 0.08
18.29] 18.40 0.11 TOTAL OTHER PROFESSIONAL SERVICES 16.01 18.43 2.42
18.61 20.50 1.89 EMERGENCY ROOM 17.59 20.51 2.92
67.53 53.63 (13.90)) INPATIENT HOSPITAL 61.76 53.77 (7.99)|
0.29 0.29 0.00 REINSURANCE EXPENSE PREMIUM 0.29 0.29 0.00
25.70 26.00 0.30 OUTPATIENT HOSPITAL SERVICES 24.92 26.08 1.16
OTHER MEDICAL
4.53 6.14 1.61 Ambulance and NEMT 4.83 6.16 1.32
2.48 1.54 (0.93)] Home Health Services & CBAS 1.72 1.55 (0.17)]
1.05 2.03 0.98 Utilization and Quality Review Expenses 0.92 1.99 1.07
3.95 372 (0.23) Long Term/SNF/Hospice 1.93 3.74 (1.19)
0.19 1.92 1.73 Health Home Capitation & 0.80 1.93 1.12
19.27 10.85 (8.42)] Provider E Expense - Prop. 56 18.46 10.85 (7.60)|
1.88 1.72 (0.16). Provider E: Expense - GEMT 1.67 1.73 0.06
19.66 0.00 (19.66) Provider COVID-19 Expenes 5.55 0.00 (5.55)
53.01 27.92] (25.09)) TOTAL OTHER MEDICAL 38.88 27.94] (10.94)|
PHARMACY SERVICES

31.42 34.52 3.10 RX - Drugs & OTC 3245 34.64 2.19
0.86. 1.86 1.00 RX - HEP-C 1.24 1.87 0.63
4.66. 2.74 (1.93) Rx-DME 2.63 2.74 0.12
0.18 (0.58) (0.76) RX - Pharmacy Rebates (0.42) (0.58) (0.16)
37.13] 38.54 1.42 TOTAL PHARMACY SERVICES 35.89) 38.68| 2.78
2.00 2.00 0.00 PAY FOR PERFORMANCE QUALITY INCENTIVE 2.00 2.00 0.00)
(10.20)] 0.00 10.20 RISK CORRIDOR EXPENSE 0.00f 0.00| 0.00
34.42 43.93] 9.50 HOSPITAL DIRECTED PAYMENTS 34.16 44.14] 9.98
0.02 0.00 (0.02)| HOSPITAL DIRECTED PAYMENT ADJUSTMENT (22.52)| 0.00) 22.52
(2.94)] 0.00 2.94 NON-CLAIMS EXPENSE ADJUSTMENT (0.97)] 0.00 0.97
(16.31)] 0.00) 16.31 IBNR, INCENTIVE, AND PAID CLAIMS ADJUSTMENT (5.03)] 0.00 5.03
282.36] 288.35 599 Total Medical Costs 255.21 289.08| 33.87

* Medical costs per DMHC regulations
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KERN HEALTH SYSTEMS
MEDI-CAL YEARTO
SCHEDULE OF MEDICAL COSTS BY MONTH JANUARY | FEBRUARY | MARCH APRIL MAY JUNE JuLy AUGUST | SEPTEMBER DATE
THROUGH SEPTEMBER 30, 2020 2020 2020 2020 2020 2020 2020 2020 2020 2020 2020
PHYSICIAN SERVICES
Primary Care Physician Services 2,008.272 3,164,601 2.861.899 2953514 2,417,265 2336317 2,030,685 2346613 2809219 | 24,728,385
Referral Specialty Services 10,425,085 8,803,273 10,044,984 8,437,260 8,955,919 8510414 9,270,830 9,094,353 10281444 | 83823562
Urgent Care & After Hours Advise 1.414,889 1,896,664 1,435,097 1.019.114 1,047,424 950,870 1,146,821 1,683,928 1,414,358 12,009,165
Hospital Admitting Team 9,300 8,700 9,300 9,000 9,300 9,000 9,300 9,300 9,000 82,200
TOTAL PHYSICIAN SERVICES 14,757,546/ 13,873,238 14,351,280| 12,418,888 12,429,908| 11,806,601 13,357,636| 13,134,194 14,514,021 120,643,312
OTHER PROFESSIONAL SERVICES
Vision Service Capitation 299,489 261072 261072 263942 267,033 265,598 372,084 276,202 278,450 2445142
221 - Business 199,939 204,745 195,081 233,961 195,184 234,246 214511 209,784 225,505 1,912,956
UM Allocation * 550905 482617 507.782 619537 541,633 584,598 29823 568.977 619,543 5,105,415
311~ Health Services - Quality Improvement - UM Allocation * 130,719 131,973 135,845 172,419 144,487 144,162 159,894 142,027 154,808 1,316,334
312 - Health Services - Education - UM Allocation * 111,799 102,037 108.402 122,087 114,199 123,705 120317 112,888 121,409 1,036,843
313 - Health Services - Pharmacy - UM Allocation * 88,153 80,69 81,505 86,248 76,014 89,969 88,996 83,460 86476 761,517
314 - Health Homes - UM Allocation * 91,425 88,868 104,710 127,755 101,323 104,978 109,116 99,352 105,987 933,514
315- Case ~ UM Allocation * 267,758 241,370 244,642 304,832 251,817 270,106 281,044 254,766 267,334 2,383,669
UM Allocation * 56,335 54217 57,384 56,199 58,667 66,395 55,838 63,644 541,205
Behavior Health Treatment 980,035 935,456 999,720 670,273 685,282 1,162,908 1,118,480 1,146,195 5,893,031
Mental Health Services 330842 217343 131,506 112,306 55,987 52,159 226,649 86,212 1,217,232
Other Professional Services 1,227,554 1,166,121 1,197,113 958,940 767,836 1,264,240 1,467,668 1685815 10,444,829
TOTAL OTHER PROFESSIONAL SERVICES 4,334,953 3,966,515] 4,024,762 3.908,759) 3,489,408 3,385,134 4,421,687 4,619,091 4841378 36,991,687
EMERGENCY ROOM 5226947 5258,084] 5370793 3,813,875 4212272 3,363,172 3,651,975 4813363 4926059 40,636,541
INPATIENT HOSPITAL 14911,677] 13,893,704 14743.904] 15,995,368 14,410,694 17,115,73] 17,082,368 16,635,497 17879279 142,668,223
REINSURANCE EXPENSE PREMIUM 72,320 144,425 e 77,341 69,310 73,356 75,202 76,284 7 664,548
OUTPATIENT HOSPITAL SERVICES 6,734,395 6,204,610 6,566,090] 6.270.814 5,199,240 6,447,664 6446823 6894371 40 8,651
OTHER MEDICAL
bulance and NEMT 1,599,375 1,498,607 1,444,299 670262 1,090,342 366,750 1,660,648 1632473 1,199,057 11,161,813
Home Health Services & CBAS 392,407 393,491 349594 300546 492,779 171,601 327,117 899,406 655,484 3,982,425
Utilization and Quality Review Expenses 308,250 229353 247,983 245,426 95,995 243,906 275,750 192,375 276,893 2,115,931
Long Term/SNF/Hospice 1,052,766 1,197,702 1,539,187 1,549,960 1,452,690 97,808 1,765,635 1,090,186 1,046,610 11,392,544
Health Home Capitation & Incentive 166,060 137,300 112,910 263,565 330,205 249,665 228,950 318,405 50415 1857475
Provider E Expense - Prop. 56 1,820,309 597149 6:564,136 4841254 4.373,154 5297431 5,004,018 3.659.026 5102697 | 42,633,521
Provider Enhancement Expense - GEMT 322,617 593,064 395,321 399,960 258,923 425,341 518,378 445,212 497,005 3,855,821
Provider COVID-19 Expenes - - - 561,100 2,766,220 1,747,240 1724310 818,360 5,205,074 12822304
TOTAL OTHER MEDICAL 5,661,784 10,021,013 10,653,430 8,832,073 10,860,308 9,199,741 11,504,804 9,055,443 14033239 89.821.83
PHARMACY SERVICES
RX - Drugs & OTC 9.137,997 8470785 9.200496 7,803,679 7,771,494 7,983,954 8,100,996 8,168,036 8318150 | 7495559
RX - HEP-C 271,776 331,788 470380 364,602 292,610 208,687 322441 286,767 228,266 2867317
Rx - DME 696,914 578,635 675.997 634,644 687,187 109,695 591,970 860,866 1234371 6,070,279
RX - Pharmacy Rebates (135,000)| (135,000)] (35,000 (135,000 (135,000) (718,879) (235,000) (135,000) 45,287 (975,592)
L PHARMACY SERVIC 9,971,687, 9,246,208 10,311,873 8,616,291 8,780,407 9,180,669) 9,829,083 sz,qn,a(ﬁ
PAY FOR PERFORMANCE QUALITY INCENTIVE 497,280 500,014 503,104 509,814 508,354 519,184 s523.464] 529,498 529,498] 4,620,210
RISK CORRIDOR EXPENSE Bl - . - - 4,700,000 2.000.000)] - 2.700.000)] -
HOSPITAL DIRECTED PAYMENTS 11.276.584] 11,391,399 11,495,457 11,614,664 11,614,663] 12,149,677 @s60820] 9112870 9112809 | 78.907.359]
HOSPITAL DIRECTED PAYMENT ADJUSTMENT 18333 60,959) 42,434 36,523 36,524 a0,733)] (52,075,301 (233,958) 4234 ] (52.020,983)|
NON-CLAIMS EXPENSE ADJUSTMENT 57,172 232,393 (1,583,770) 1,420 167,936 (325,027) (@3.790)] (|5T)ﬁ (77,546 (2,251,369)|
IBNR, INCENTIVE, AND PAID CLAIMS ADJUSTMENT 816 (8,559 (2,649,204 | (4.444,586)| 11,543 (426,819 344,451 (120764)] (4,317,566i (ll,slo,fﬂsxi
Total Medical Costs 73,621,494 7a780002] 7382994 er702880] 7162645 76311,140] 3228909 73696401 7a7ssg0)  seoss6924
KHS11/23/2020 Page 9
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KERN HEALTH SYSTEMS
MEDI-CAL YEAR TO
SCHEDULE OF MEDICAL COSTS BY MONTH - PMPM JANUARY [ FEBRUARY MARCH APRIL MAY JUNE JULY AUGUST |[SEPTEMBER DATE
THROUGH SEPTEMBER 30, 2020 2020 2020 2020 2020 2020 2020 2020 2020 2020 2020
PHYSICIAN SERVICES
Primary Care Physician Services 11.70 12.66 11.38 11.68 9.44 9.00 11.20 8.86 10.61 10.70
Referral Specialty Services 41.93 3521 39.93 33.36 34.97 3278 35.42 3435 38.83 3629
Urgent Care & After Hours Advise 5.69 7.59 5.70 4.03 4.09 3.66 438 6.36 5.34 5.20
| Hospital Admitting Team 0.04 0.03 0.04 0.04 0.04 0.03 0.04 0.04 0.03 0.04
TOTAL PHYSICIAN SERVICES 59.35] 55.49 57.05 49.10 48.53 45.48 5104 49.61 54.8) 52.21)
OTHER PROFESSIONAL SERVICES
on Service Capitation 1.20 1.04 1.04 1.04 1.04 1.02 1.04 1.04 1.05 1.06
221 - Business Intelligence 0.80 0.82 0.78 0.92 0.76 0.90 0.82 0.79 0.85 0.83
310 - Health Services - Utilization - UM Allocation * 222 1.93 2.02 245 2.11 2.25 241 2.15 2.34 2.21
311 - Health Services - Quality Improvement - UM Allocation * 0.53 0.53 0.54 0.68 0.56 0.56 0.61 0.54 0.58 0.57
312 - Health Services - Education - UM Allocation * 0.45 0.41 0.43 0.48 0.45 0.48 0.46 0.43 0.46 0.45
313 - Health Services - Pharmacy - UM Allocation * 0.35 0.32 0.32 0.34 0.30 0.35 0.34 0.32 0.33 0.33
314 - Health Homes - UM Allocation * 0.37 0.36 0.42 0.51 0.40 0.40 0.42 0.38 0.40 0.40
315- Case - UM Allocation * 1.08 0.97 0.97 121 0.98 1.04 1.07 0.96 101 1.03
616 - Disease - UM Allocation * 0.23 0.22 0.23 0.27 0.22 0.23 0.25 0.22 0.24 0.23
Behavior Health Treatment 3.94 374 3.97 472 2.62 2.64 444 422 433 3.85
Mental Health Services 1.33 0.87 0.52 0.02 0.44 0.22 0.20 0.86 0.33 0.53
Other Professional Services 4.94 4.66 4.76 2.81 3.74 2.96 4.83 5.54 6.37 4.52
TOTAL OTHER PROFESSIONAL SERVICES 17.43) 15.87] 16.00| 15.45 13.62) 13.04 16.89) 17.45| 18.29) 16.01
EMERGENCY ROOM 21.0] 21.03 21.35 15.08) 16.45] 12.9) 13.95] 1818 18.61 17.59)
INPATIENT HOSPITAL 5997 55.57 58.61 63.24 56.26 65.93 65.27 62.83 67.53 61.76
REINSURANCE EXPENSE PREMIUM 0.29] 0.58 0.00 0.31 0.27 0.28 0.29) 0.29) 25.70) 0.29)
OUTPATIENT HOSPITAL SERVICES 21@' 24.82 26.10] 24.79| 20.30] 24.84) 24.63|| 26.04] 0.00) 24.92|
OTHER MEDICAL
A and NEMT 6.43 5.99 5.74 2.65 426 141 6.34 617 453 483
Home Health Services & CBAS 1.58 1.57 1.39 119 1.92 0.66 125 3.40 2.48 1.72
Utilization and Quality Review Expenses 1.24 0.92 0.99 0.97 0.37 0.94 1.05 0.73 1.05 0.92
Long Term/SNF/Hospice 4.23 4.79 6.12 6.13 5.67 2.69 6.75 412 3.95 493
Health Home Capitation & Incentive 0.67 0.55 0.45 1.04 129 0.96 0.87 1.20 0.19 0.80
Provider Expense - Prop. 56 7.32 23.89 26.09 19.14 17.07 20.41 19.12 13.82 19.27 18.46
Provider E Expense - GEMT 1.30 2.37 1.57 1.58 1.01 1.64 1.98 1.68 1.88 1.67
Provider COVID-19 Expenes 0.00 0.00 0.00 222 10.80 6.73 6.59 3.09 19.66 5.55
TOTAL OTHER MEDICAL 22.77] 40.08 4235 34.92 4240 35.44 43.96 3420 53.01 38@
PHARMACY SERVICES
RX - Drugs & OTC 3675 33.88 36.57 30.85 3034 3076 3095 30.85 3142 3245
RX - HEP-C 1.09 133 1.87 144 114 115 123 1.08 0.86 124
Rx - DME 2.80 231 2.69 2.51 2.68 0.42 2.26 325 4.66 2.63
RX - Pharmacy Rebates (0.54) (0.54) (0.14) (0.53) (0.53) (0.30)] (0.90)] (0.51) 0.18 (0.42)
TOTAL PHARMACY SERVICES 40.10) 36.98] 40.99] 34.27] 33.64] 3L@| 31@‘ 34.68| 37.13] 35.89]
PAY FOR PERFORMANCE QUALITY INCENTIVE 2.00 2.00 2.00 2.02 1.98 2.00 2.00 | 2.00 2.00 2.00
RISK CORRIDOR EXPENSE 0.00 0.00 0.00 0.00 0.00 18.11 a.64)] 0.00 (10.20)] 0.00]
HOSPITAL DIRECTED PAYMENTS 4535 45.56 45.70 45.92 45.35 46.80 63.89)] 3442 | 34.16
HOSPITAL DIRECTED PAYMENT ADJUSTMENT 0.48 0.24 0.17 0.14 0.14 (0.04)) (1984963[\ (0.88)] 0.02 " -22.52]
NON-CLAIMS EXPENSE ADJUSTMENT 0.23 0.93 (6.30)] 0.01 0.66 (1.25)] (0.09)] (I)A()lﬂ‘ (2.94_ﬂ| (0.97))
IBNR, INCENTIVE, AND PAID CLAIMS ADJUSTMENT 0.00 (0.03)] (10.53)] (17.57) 0.05 (.6 1.32 (0.46)] 16.31) (5.03)]
Total Medical Costs 296.10) 299.13] 293.50] 267.65 279.64) 203.97] 12.34) 278.36] 282.36) 2552
KHS11/23/2020 Page 10
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KERN HEALTH SYSTEMS
MEDI-CAL

CURRENT MONTH SCHEDULE OF ADMINISTRATIVE EXPENSES BY DEPT YEAR-TO-DATE
ACTUAL BUDGET VARIANCE FOR THE MONTH ENDED SEPTEMBER 30, 2020 ACTUAL BUDGET VARIANCE
374,015 314,502 (59,513) 110 - Executive 3,089,791 2,905,567 (184,224)
174,523 198,806 24,283 210 - Accounting 1,667,487 1,787,312 119,825
(71,269) 273,113 344,382 220-M t Information Systems 2,560,893 2,458,031 (102,862)
14,760 13,049 (1,711) 221 - Business Intelligence 115,870 117,469 1,599
270,074 281,947 11,873 222 - Enterprise Development 2,323,557 2,537,537 213,980
315,770 415,722 99,952 225 - Infrastructure 3,156,783 3,741,503 584,720
570,198 560,119 (10,079) 230 - Claims 4,776,360 5,024,763 248,403
102,541 114,151 11,610 240 - Project Management 925,598 1,027,359 101,761
114,396 100,299 (14,097) 310 - Health Services - Utilization Manag 955,333 895,755 (59,578)
48,886 55,141 6,255 311 - Health Services - Quality Improvement 386,668 496,069 109,401
258 67 (191) 312 - Health Services - Education 481 900 419
154,674 140,883 (13,791) 313- Pharmacy 1,248,194 1,281,768 33,574
258 - (258) 314 - Health Homes 1,061 - (1,061)
17,064 16,573 (491) 315 - Case Manag t 152,662 149,155 (3,507)
23,538 23,131 (407) 616 - Disease M. t 200,219 208,181 7,962
274,601 313,552 38,951 320 - Provider Network M t 2,509,749 2,821,968 312,219
504,521 563,885 59,364 330 - Member Services 4,683,575 5,074,925 391,350
606,212 530,116 (76,096) 340 - Corporate Services 5,333,209 4,752,044 (581,165)
81,171 67,176 (13,995) 360 - Audit & Investigative Services 656,165 604,584 (51,581)
18,396 54,315 35,919 410 - Advertising Media 427,038 488,835 61,797
45,864 68,457 22,593 420 - Sales/Marketing/Public Relations 397,657 616,113 218,456
204,890 230,076 25,186 510 - Human Resourses 1,933,800 2,026,116 92,316
- - - Budgeted Administrative Vacancy and Timing Factor (212,229) - 212,229
3,845,341 4,335,079 489,738 Total Administrative Expenses 37,289,921 39,015,954 1,726,033
KHS11/23/2020
Management Use Only Page 11
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KERN HEALTH SYSTEMS

MEDI-CAL VEARTO

SCHEDULE OF ADMIN EXPENSES BY DEPT BY MONTH | JANUARY [FEBRUARY| MARCH | APRIL MAY JUNE JULY | AUGUST |SEPTEMBER| DATE
FOR THE MONTH ENDED SEPTEMBER 30, 2020 2020 2020 2020 2020 2020 2020 2020 2020 2020 2020

110 - Executive 339242 | 293820 | 365045 399347 | 259748 |  3sa211] 358020 346343 374,015 | 3,089,791

210-A i 173904 | 178919 | 174836 | 183,136 | 174058 | 229239 | 197424 | 181448 174,523 | 1,667,487

220 Information Systems (MIS) 381511 | 295419 | 338903 | 162,587 | 375885 | 409177 |  283.465| 385215 (71.269) _ 2.560,893

221 - Business Intelligence - 11,648 20,702 22,767 15,303 14,750 15,840 100 14760 | 115870

222 - Enterprise 211,299 | 225855 | 262,079 | 292,897 | 213893 | 299,686 | 277,998 | 269,776 270074 | 2,323,557

225 - Infrastructure 350,015 | 241,507 | 308323 | 274,546 | 428,168 | 431419 | 409337 388,698 315770 | 3,156,783

230 - Claims 556,280 | 498960 | 493312 | 543105 | 485601 |  547271| 552376 | 529257 570,198 | 4,776,360

240 - Project 85,191 84,709 97.954 | 100,673 | 102,586 | 121862 | 123,048 | 107,034 102,541 | 925598

310 - Health Services - Utilizati 98,529 | 107.809 95426 | 112,873 93,694 | 127,289 99273 | 106,044 114396 | 955333

311 - Health Services - Quality Improvement 10,824 41,860 43,027 54,448 45,627 46,653 50,493 44,850 48,386 | 386,668

312 - Health Services - Educati - 60 - 61 - - - 102 258 481

313- Pharmacy 156947 | 147980 | 148599 | 141,720 | 123386 | 126485 118633 | 129761 154,674 | 1,248,194

314 - Health Homes 2 15,046 98 (14,707) - 76 68 - 258 1,061

315- Case 17,349 15,664 15,615 19,456 16,074 17,240 17,939 16,261 17,064 | 152,662

616 - Disease 20,836 20,068 21,223 25,749 20,786 21,699 24,558 21,762 23,538 | 200219

320 - Provider Network M 256,860 | 252748 | 291995 | 307450 | 269465 | 313902 | 281,741 260,987 274,601 | 2,509,749

330 - Member Services 530,714 | 484954 | 496,790 | 563492 | 484348 | 547,620 | 542,035 | 520,002 504,521 | 4,683,575

340 - Corporate Services 439,804 | 482,885 | 487474 | 449,175 | 1,070,046 | 640485 | 556403 | 599,825 606,212 | 5,333,209

360 - Audit & Investigative Services 81,923 83,979 59,288 87,154 60,510 76,957 69,507 55,676 81171| 656,165

410 - Advertising Media 9,439 47,590 38,083 | 134,979 20053 | 138348 28,355 (17,205) 18396 | 427,038

420 - Sales/Marketing/Public Relati 44,020 35,104 43,800 36,382 55,996 54,859 78,000 3.632 45,864 | 397.657

510 - Human Resourses 285952 | 186,648 | 181915 228494 | 160954 |  252332| 237528 195087 204,890 | 1,933,800

Total Department Expenses 4059861 | 3753232] 3984487 4125793 44sc081 ] 4771569 4322041 ansszas]  3845341] 37502150
I ADMINISTRATIVE EXPENSE ADJUSTMENT [ -] - -] -] - [ ei2a) - -] - [ 22
I Total Administrative Expenses [ 4050861 | 3753232 || 3984.487 | 4.125.793 || 4486081 | 4559340 | 4322041 | 4153745 | 3845341 [ 37.289.921

KHS11/23/2020
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KERN HEALTH SYSTEMS
GROUP HEALTH PLAN - HFAM
BALANCE SHEET STATEMENT

AS OF SEPTEMBER 30, 2020

ASSETS SEPTEMBER 2020 AUGUST 2020 INC(DEC)
CURRENT ASSETS:
Cash and Cash Equivalents $ 1,133,718 | $ 1,131,326 2,392
Interest Receivable - 2,524 (2,524)
TOTAL CURRENT ASSETS $ 1,133,718 | § 1,133,850 | $ (132)
LIABILITIES AND NET POSITION
CURRENT LIABILITIES:
Other Liabilities - - -
TOTAL CURRENT LIABILITIES $ - 3 - $ -
NET POSITION:
Net Position- Beg. of Year 1,128,885 1,128,885 -
Increase (Decrease) in Net Position - Current Year 4,833 4,965 (132)
Total Net Position $ 1,133,718 | § 1,133,850 | $ (132)
TOTAL LIABILITIES AND NET POSITION | § 1,133,718 | $ 1,133,850 | $ (132)

KHS11/23/2020
Management Use Only

Page 13
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CURRENT MONTH

ACTUAL | BUDGET | VARIANCE

KERN HEALTH SYSTEMS
GROUP HEALTH PLAN - HFAM
STATEMENT OF REVENUE, EXPENSES, AND
CHANGES IN NET POSITION

FOR THE MONTH ENDED SEPTEMBER 30, 2020

YEAR-TO-DATE

ACTUAL | BUDGET | VARIANCE

ENROLLMENT

Members

REVENUES

- - - Premium - - -

(132) - (132) Interest 11,794 - 11,794
- - - Other Investment Income (1,961) - (1,961)
(132) - (132) TOTAL REVENUES 9,833 - 9,833
EXPENSES
Medical Costs

- - - IBNR and Paid Claims Adjustment - - -

- - - Total Medical Costs - - -
I 132)] - 132)] GROSS MARGIN [ 9,833 | -1 9,833 |

Administrative

- - - Management Fee Expense and Other Admin Exp 5,000 - (5,000)

- - - Total Administrative Expenses 5,000 - (5,000)
( - - - TOTAL EXPENSES I 5,000 | - (5,000)|
( 132)] - 132) OPERATING INCOME (LOSS) I 4,833 | - 4,833 ||
(l -1 - - TOTAL NONOPERATING REVENUE (EXPENSES) || - -1 -1
(. 132)] - (132)]  NET INCREASE (DECREASE) IN NET POSITION || 4,833 | - 4,833 |
( 0%] 0% 0% MEDICAL LOSS RATIO I 0%] 0%)] 0%
( 0%] 0% 0% ADMINISTRATIVE EXPENSE RATIO I 51%]| 0%)] -51%|

KHS11/23/2020
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[KERN HEALTH SYSTEMS
[IMONTHLY MEMBERS COUNT

|[KERN HEALTH SYSTEMS Il
2020 MEMBER
I MEDI-CAL 0| MONTHS | vAN20 | FEB20 | MAR20 | APR20 | MAY'20 | JUN'20 | JuL20 | AuG20 | sEp20 | ocT20 | Nov'20 | DEC'20 |
ADULT AND FAMILY
ADULT 411,151 43,519 43,767 44,480 44,402 45381 46,558 47,144 47,950 47,950 0 0 0
CHILD 1,125,577 122,496  123,040] 123,357| 123,687| 124,785] 126,031] 126,735]  127,723] 127,723 0 0 0
SUB-TOTAL ADULT & FAMILY 1,536,728 166,015]  166,807| 167,837] 168,089] 170,166] 172,589] 173,879] 175673 175,673 0 0 0
OTHER MEMBERS
[BCCTP-TOBACCO SETTLEMENT | [ 247] | 26] 28] 26] 25] 27] 27] 28] 30] 30] o] 0] 0]
DUALS
PARTIAL DUALS - FAMILY 4,078 432 432 453 461 474 450 452 462 462 0 0 0
PARTIAL DUALS - CHILD 9 1 1 1 1 1 1 1 1 1 0 0 0
PARTIAL DUALS - BCCTP 16 1 1 2 2 2 2 2 2 2 0 0 0
SPD FULL DUALS 62,103 6,599 6,759 6,911 6,923 6,983 6,941 6,945 7,021 7,021 0 0 0
SUB-TOTAL DUALS 66,206 7,033 7,193 7,367] 7,387 7,460 7,394 7,400 7,486 7,486 0 0 0
|TOTAL FAMILY & OTHER | 1,603,181| | 173,074| 174,028] 175230] 175,501 177,653] 180,010] 181,307] 183,189] 183,189] o] o o]
SPD
[SPD (AGED AND DISABLED) ] [ 141,123] [ 15667] 15493] 15688] 15992] 15946]  15.803]  15518] 15,508]  15,508] o] 0] 0]
MEDI-CAL EXPANSION
ACA Expansion Adult-Citizen 562,378 59,583 60,197]  60,360] 61,164] 62,179]  63,373] 64,432 65,545] 65,545 0 0 0
ACA Expansion Duals 3,423 316 289 274 293 356 406 475 507 507 0 0 0
SUB-TOTAL MED-CAL EXPANSION 565,801 59,899 60,486]  60,634] 61,457 62,535]  63,779] 64,907 66,052] 66,052 0 0 0
[TOTAL KAISER ][ 85,716] [ 8,992] 9,125] 9,169] 9,262] 9,475]  9,594] 9,823] 10,138] 10,138] [ 0] 0]
|[ToTAL MEDI-CAL MEMBERS Wl 2,395,821] | 257,632|[ 259,132| 260,721]| 262,212][ 265,609| 269,186|] 271,555| 274,887| 274,887 o] o] o]
Page 15
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KERN HEALTH
SYSTEMS

To: KHS Board of Directors
From: Robert Landis, CFO

Date: December 10, 2020

Re: October 2020 Financial Results

The October results reflect a $781,460 Net Increase in Net Position which is a $1,610,901 favorable
variance to the budget. Listed below are the major variances for the month:

1) Total Revenues reflect a $6.7 million favorable variance primarily due to:
A) $7.5 million favorable variance primarily due to higher than expected budgeted membership.
B) $3.0 million favorable variance in Proposition 56 Supplemental Revenue due to an
unbudgeted rate increase in tobacco tax revenue funds in fiscal year 19/20 for additional CPT

procedure codes along with unbudgeted new Prop 56 programs that became effective January
1, 2020 offset against amounts included in 2C below.

C) $.8 million unfavorable variance related to lower than expected BHT Revenue offset against
amounts included in 2B.

D) $1.0 million unfavorable variance in Premium MCO Tax due to a revised reduction in our
MCO tax liability rates that occurred with an agreement between CMS and DHCS which is
offset against MCO Tax Expense included in Item 3 below.

E) $1.2 million unfavorable variance in Premium-Hospital Directed Payments primarily due to
receiving revised 18/19 HDP rates. This amount is offset against amounts included in 2E
below.

F) $.6 million unfavorable variance in Rate/Income Adjustment primarily relating to Health
Home payments.

2) Total Medical Costs reflect a $6.4 million unfavorable variance primarily due to:
A) $3.6 million unfavorable variance in Inpatient due to higher than expected utilization.

B) $.8 million favorable variance in Other Professional Services primarily related to lower than
expected utilization of BHT services offset against amounts included in 1C.
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C) $5.9 million unfavorable variance in Other Medical primarily due to accruing for estimated
Proposition 56 expenses relating to unbudgeted additional CPT procedure codes along with
increases in supplemental allowable payable amounts that became effective January 1, 2020
offset against revenue included in 1B above ($3.6 million) and Covid-19 provider relief
expenses ($2.3 million).

D) $.5 million favorable variance in Pharmacy primarily due from formulary modifications that
capitalized on new generics that came to market and less costly brands within the same
therapeutic class. There was also a timing impact from the lengthening of the day supply
per prescription of maintenance medications that occurred beginning in March.

E) $1.2 million favorable variance in Hospital Directed Payments primarily due to receiving
revised 18/19 HDP rates. This amount is offset against amounts included in 1E above.

3) $1.2 million favorable variance in MCO Tax due to a revised reduction in our MCO tax liability
rates that occurred with an agreement between CMS and DHCS which is partially offset against
MCO Tax Premium included in Item 1D above.

The October Medical Loss Ratio is 92.5% which is favorable to the 93.4% budgeted amount. The
October Administrative Expense Ratio is 5.2% which is favorable to the 6.5% budgeted amount.

The results for the 10 months ended October 31, 2020 reflect a Net Increase in Net Position of
$10,834,827. This is a $17,928,857 favorable variance to budget and includes approximately $12.8
million of favorable adjustments from the prior year. The year-to-date Medical Loss Ratio is 91.6%
which is favorable to the 93.2% budgeted amount. The year-to-date Administrative Expense Ratio
is 6.0% which is favorable to the 6.6% budgeted amount.
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KERN HEALTH SYSTEMS
MEDI-CAL
STATEMENT OF NET POSITION
AS OF OCTOBER 31, 2020
ASSETS OCTOBER 2020 || SEPTEMBER 2020 || INC(DEC) ||
CURRENT ASSETS:
Cash and Cash Equivalents $ 76,219,721 | $ 72,681,349 | $ 3,538,372
Short-Term Investments 172,284,415 181,837,687 (9,553,272)
Premiums Receivable - Net 92,887,931 93,004,578 (116,647)
Premiums Receivable - Hospital Direct Payments 176,610,813 165,570,574 11,040,239
Interest Receivable 235,752 106,680 129,072
Provider Advance Payment 5,746,518 5,502,525 243,993
Other Receivables 1,074,872 1,249,801 (174,929)
Prepaid Expenses & Other Current Assets 1,507,161 1,779,089 (271,928)
Total Current Assets $ 526,567,183 | $ 521,732,283 | $ 4,834,900
CAPITAL ASSETS - NET OF ACCUM DEPRE:
Land 4,090,706 4,090,706 -
Furniture and Equipment - Net 2,189,812 2,217,018 (27,206)
Computer Hardware and Software - Net 15,435,994 15,752,890 (316,896)
Building and Building Improvements - Net 35,499,670 35,575,364 (75,694)
Capital Projects in Progress 11,276,865 10,921,119 355,746
Total Capital Assets $ 68,493,047 | $ 68,557,097 | $ (64,050)
LONG TERM ASSETS:
Restricted Investments 300,000 300,000 -
Officer Life Insurance Receivables 1,503,894 1,503,894 -
Total Long Term Assets $ 1,803,894 | $ 1,803,894 | $ -
DEFERRED OUTFLOWS OF RESOURCES $ 2,889,179 | $ 2,889,179 | $ -
[ TOTAL ASSETS AND DEFERRED OUTFLOWS OF RESOURCES | § 599,753,303 [ $ 594,982,453 [ § 4,770,850 |
LIABILITIES AND NET POSITION
CURRENT LIABILITIES:
Accrued Salaries and Employee Benefits $ 3,958,354 | $ 3,642,550 315,804
Accrued Other Operating Expenses 1,390,353 1,506,310 (115,957)
Accrued Taxes and Licenses 35,440,923 50,282,005 (14,841,082)
Claims Payable (Reported) 25,976,730 20,791,590 5,185,140
IBNR - Inpatient Claims 30,071,704 31,099,927 (1,028,223)
IBNR - Physician Claims 15,000,319 14,387,253 613,066
IBNR - Accrued Other Medical 24,520,646 24,726,835 (206,189)
Risk Pool and Withholds Payable 4,460,200 3,904,000 556,200
Statutory Allowance for Claims Processing Expense 2,066,234 2,066,234 -
Other Liabilities 47,744,680 44,189,160 3,555,520
Accrued Hospital Directed Payments 176,610,813 166,655,702 9,955,111
Total Current Liabilities $ 367,240,956 | $ 363,251,566 | $ 3,989,390
NONCURRENT LIABILITIES:
Net Pension Liability 6,564,477 6,564,477 -
TOTAL NONCURRENT LIABILITIES $ 6,564,477 | $ 6,564,477 | $ -
DEFERRED INFLOWS OF RESOURCES |'$ 420,664 | § 420,664 | $ -
NET POSITION:
Net Position - Beg. of Year 214,692,379 214,692,379 -
Increase (Decrease) in Net Position - Current Year 10,834,827 10,053,367 781,460
Total Net Position $ 225,527,206 | $ 224,745,746 | $ 781,460
TOTAL LIABILITIES, DEFERRED INFLOWS OF RESOURCES AND NET POSITION || § 599,753,303 [ $ 594,982,453 [ $ 4,770,850
KHS12/2/2020
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KERN HEALTH SYSTEMS
MEDI-CAL - ALL COA
STATEMENT OF REVENUE, EXPENSES, AND
CURRENT MONTH MEMBERS CHANGES IN NET POSITION YEAR-TO-DATE MEMBER MONTHS
ACTUAL | BUDGET | VARIANCE FOR THE MONTH ENDED OCTOBER 31, 2020 ACTUAL | BUDGET | VARIANCE
ENROLLMENT
184,703 171,100 13,603 Family Members 1,725,282 1,693,000 32,282
70,068 61,090 8,978 Expansion Members 635,869 610,900 24,969
15,298 14,730 568 SPD Members 156,657 147,300 9,357
7,838 6,205 1,633 Other Members 70,204 62,050 8,154
10,579 8,660 1,919 Kaiser Members 96,295 86,600 9,695
288,486 261,785 26,701 Total Members-MCAL 2,684,307 2,599,850 84,457
REVENUES

33,387,274 27,666,393 5,720,881 Title XIX - Medicaid - Family and Other 295,450,120 | 275,063,969 20,386,151

27,568,938 23,145,509 4,423,429 Title XIX - Medicaid - Expansion Members 242,966,070 | 231,455,092 11,510,978

14,457,143 14,884,621 (427,478) Title XIX - Medicaid - SPD Members 150,931,601 | 148,846,211 2,085,390
9,166,454 10,125,000 (958,546) Premium - MCO Tax 81,667,839 | 100,530,000 (18,862,161)
9,955,034 11,105,312 (1,150,278) Premium - Hospital Directed Payments 88,862,393 | 110,860,344 (21,997,951)

151,948 402,225 (250,277) Investment Earnings And Other Income 2,194,629 3,993,644 (1,799,015)
73,406 (73,406) Reinsurance Recoveries - 728,843 (728,843)
77 - 77 Rate Adjustments - Hospital Directed Payments (51,784,024) - (51,784,024)
(582,499) - (582,499) Rate/Income Adjustments (1,446,799) - (1,446,799)
94,104,369 87,402,467 6,701,902 TOTAL REVENUES 808,841,829 || 871,478,103 (62,636,274)
EXPENSES
Medical Costs:

14,157,774 14,457,483 299,709 Physician Services 134,801,086 | 143,815,415 9,014,329
3,806,785 4,652,562 845,777 Other Professional Services 40,798,472 | 46,305,028 5,506,556
4,814,428 5,187,973 373,545 Emergency Room 45,450,970 | 51,553,354 6,102,384

17,137,251 13,567,245 (3,570,006) Inpatient 159,805,474 | 135,098,394 (24,707,080)

77,652 73,406 (4,246) Reinsurance Expense 742,200 728,843 (13,358)
6,653,372 6,576,961 (76,411) Outpatient Hospital 64,222,023 | 65,530,382 1,308,359
12,916,278 7,061,837 (5,854,441) Other Medical 102,738,112 | 70,206,037 (32,532,075)
9,259,169 9,748,267 489,098 Pharmacy 92,176,769 | 97,162,444 4,985,675
556,200 506,250 (49,950) Pay for Performance Quality Incentive 5,176,410 5,026,500 (149,910)
- - - Risk Corridor Expense - - -
9,955,034 11,105,312 1,150,278 Hospital Directed Payments 88,862,393 | 110,860,344 21,997,951
77 - (77) Hospital Directed Payment Adjustment (52,020,906) - 52,020,906
5,124 - (5,124) Non-Claims Expense Adjustment (2,246,245) - 2,246,245
(5,474) - 5,474 IBNR, Incentive, Paid Claims Adjustment (11,616,162) - 11,616,162
79,333,670 72,937,297 (6,396,373) Total Medical Costs 668,890,596 | 726,286,740 57,396,144
14,770,699 14,465,169 305,530 GROSS MARGIN 139,951,233 || 145,191,362 (5,240,129)
Administrative:
2,613,272 2,662,789 49,517 Compensation 25,901,830 | 26,711,766 809,936
689,841 860,730 170,889 Purchased Services 7,883,191 8,606,962 723,771
34,967 119,205 84,238 Supplies 675,068 1,192,106 517,038
419,796 337,375 (82,421) Depreciation 4,193,055 3,327,750 (865,305)
137,960 348,418 210,458 Other Administrative Expenses 2,744,842 3,505,887 761,045
- - - Administrative Expense Adjustment (212,229) - 212,229
3,895,836 4,328,517 432,681 Total Administrative Expenses 41,185,757 | 43,344,471 2,158,714
([ 83,229,506 | 77,265814 | (5,963,692)] TOTAL EXPENSES [ 710,076,353 ] 769,631,211 ][ 59,554,858 ||
[ 10,874,863 10,136,652 || 738,211 || OPERATING INCOME (LOSS) BEFORE TAX I 98,765,476 || 101,846,892 | (3,081,416)|
[ 8,904,648 | 10,125,000 || 1,220,352 | MCO TAX | 83,110,276 || 100,530,000 | 17,419,724 |
[ 1,970215] 11,652 || 1,958,563 || OPERATING INCOME (LOSS) NET OF TAX I 15,655,200 | 1,316,892 | 14,338,308 ||
NONOPERATING REVENUE (EXPENSE)
- - - Gain on Sale of Assets - - -

(1,017,722) (333,334) (684,388) Provider Recruitment and Retention Grants (3,269,710) (3,333,332) 63,622

(171,033) (507,759) 336,726 Health Home (1,550,663)|  (5,077,590) 3,526,927

(1,188,755) (841,093) (347,662) TOTAL NONOPERATING REVENUE (EXPENSE) (4,820373)] (8,410,922) 3,590,549

( 781,460 || (829,441 1,610,901 [ NET INCREASE (DECREASE) IN NET POSITION | 10,834,827 [ (7,094,030) 17,928,857 |
I 92.5%|| 93.4%| 0.9%][ MEDICAL LOSS RATIO | 91.6%|| 93.2%| 1.6%]|
( 5.2%| 6.5%]| 1.3%] ADMINISTRATIVE EXPENSE RATIO | 6.0%|| 6.6%| 0.6%||
KHS11/23/2020
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KERN HEALTH SYSTEMS
MEDI-CAL
STATEMENT OF REVENUE, EXPENSES, AND
CURRENT MONTH CHANGES IN NET POSITION - PMPM YEAR-TO-DATE
ACTUAL | BUDGET I VARIANCE FOR THE MONTH ENDED OCTOBER 31, 2020 ACTUAL | BUDGET | VARIANCE
ENROLLMENT
184,703 171,100 13,603 Family Members 1,725,282 1,693,000 32,282
70,068 61,090 8,978 Expansion Members 635,869 610,900 24,969
15,298 14,730 568 SPD Members 156,657 147,300 9,357
7,838 6,205 1,633 Other Members 70,204 62,050 8,154
10,579 8,660 1,919 Kaiser Members 96,295 86,600 9,695
288,486 261,785 26,701 Total Members-MCAL 2,684,307 2,599,850 84,457
REVENUES
173.40 156.04 17.37 Title XIX - Medicaid - Family and Other 164.55 156.73 7.82
393.46 378.88 14.58 Title XIX - Medicaid - Expansion Members 382.10 378.88 3.23
945.03 1,010.50 (65.46) Title XIX - Medicaid - SPD Members 963.45 1,010.50 (47.04)
32.98 40.00 (7.02) Premium - MCO Tax 31.56 40.00 (8.44)
35.82 43.87 (8.05) Premium - Hospital Directed Payments 34.34 44.11 (9.77)
0.55 1.59 (1.04) Investment Earnings And Other Income 0.85 1.59 (0.74)
0.00 0.29 (0.29) Reinsurance Recoveries 0.00 0.29 (0.29)
0.00 0.00 0.00 Rate Adjustments - Hospital Directed Payments (20.01) 0.00 (20.01)
(2.10) 0.00 (2.10) Rate/Income Adjustments (0.56) 0.00 (0.56)
338.62 345.29 (6.68) TOTAL REVENUES 312.53 346.75 (34.22)
EXPENSES
Medical Costs:
50.94 57.12 6.17 Physician Services 52.09 57.22 5.14
13.70 18.38 4.68 Other Prof 1 Services 15.76 18.42 2.66
17.32 20.50 3.17 Emergency Room 17.56 20.51 2.95
61.67 53.60 (8.07) Inpatient 61.75 53.75 (7.99)
0.28 0.29 0.01 Reinsurance Expense 0.29 0.29 0.00
23.94 25.98 2.04 Outpatient Hospital 24.82 26.07 1.26
46.48 27.90 (18.58) Other Medical 39.70 27.93 (11.76)
33.32 38.51 5.19 Pharmacy 35.62 38.66 3.04
2.00 2.00 (0.00) Pay for Performance Quality Incentive 2.00 2.00 (0.00)
0.00 0.00 0.00 Risk Corridor Expense 0.00 0.00 0.00
35.82 43.87 8.05 Hospital Directed Payments 34.34 44.11 9.77
0.00 0.00 (0.00) Hospital Directed Payment Adjustment (20.10) 0.00 20.10
0.02 0.00 (0.02) Non-Claims Expense Adjustment (0.87) 0.00 0.87
(0.02) 0.00 0.02 IBNR, Incentive, Paid Claims Adjustment (4.49) 0.00 4.49
285.47 288.15 2.68 Total Medical Costs 258.46 288.98 30.53
53.15 57.15 (4.00) GROSS MARGIN 54.08 57.77 (3.69)
Administrative:
9.40 10.52 1.12 Compensation 10.01 10.63 0.62
2.48 3.40 0.92 Purchased Services 3.05 3.42 0.38
0.13 0.47 0.35 Supplies 0.26 0.47 0.21
1.51 1.33 (0.18) Depreciation 1.62 1.32 (0.30)
0.50 1.38 0.88 Other Administrative Expenses 1.06 1.39 0.33
0.00 0.00 0.00 Administrative Expense Adjustment (0.08) 0.00 0.08
14.02 17.10 3.08 Total Administrative Expenses 15.91 17.25 1.33
( 299.49 | 305.25 | 5.76 | TOTAL EXPENSES | 274.37 || 306.23 | 31.86 |
( 39.13 40.05 || 0.9 OPERATING INCOME (LOSS) BEFORE TAX | 38.16 | 4052 | (2.36)]
( 32.04 40.00 [ 7.96 | MCO TAX I 32.11 40.00 || 7.89 |
( 7.09 | 0.05 | 7.04 | OPERATING INCOME (LOSS) NET OF TAX | 6.05 | 0.52 | 5.53 |
NONOPERATING REVENUE (EXPENSE)
0.00 0.00 0.00 Gain on Sale of Assets 0.00 0.00 0.00
(3.66) (1.32) (2.35) Reserve Fund Projects/Community Grants (1.26) (1.33) 0.06
(0.62) (2.01) 1.39 Health Home (0.60) (2.02) 1.42
(4.28) (3.32) (0.95) TOTAL NONOPERATING REVENUE (EXPENSE) (1.86) (3.35) 1.48
(l 2.81 | (3.28) 6.09 |  NET INCREASE (DECREASE) IN NET POSITION | 4.19 ] (2.82)] 7.01 ||
( 92.5%]| 93.4%]| 0.9%][ MEDICAL LOSS RATIO | 91.6%]| 93.2%|| 1.6%||
( 5.2%] 6.5%] 1.3%]| ADMINISTRATIVE EXPENSE RATIO | 6.0%] 6.6%| 0.6%]|
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KERN HEALTH SYSTEMS
MEDI-CAL
STATEMENT OF REVENUE, EXPENSES, AND
CHANGES IN NET POSITION BY MONTH -
ROLLING 13 MONTHS OCTOBER | NOVEMBER | DECEMBER || JANUARY | FEBRUARY | MARCH APRIL MAY JUNE JuLy AUGUST ||SEPTEMBER| OCTOBER | 13 MONTH
THROUGH OCTOBER 31, 2020 2019 2019 2019 2020 2020 2020 2020 2020 2020 2020 2020 2020 2020 TOTAL
[ ENROLLMENT |
| Members-MCAL [[251039 | 250459 | 249381 | 248,640 | 250,007 | 251,552 | 252950 | 256,134 | 259,592 | 261,732 | 264749 | 264749 | 277907 | 3,338,891
REVENUES
Title XIX - Medicaid - Family and Other 27,395,016 | 34,656,206 | 28,289,680 | 28,111,536 | 28,136,428 | 28,589,738 | 27,567,358 | 28,170.470 | 30,522,053 | 29997411 | 30,548,160 | 30,419,692 | 33.387.274 | 385,791,022
Title XIX - Medicaid - Expansion Members 22,908,874 | 25545000 | 24,658,622 | 23,135804 | 23419,130 | 23548401 | 22,679,789 | 23386527 | 24,776,875 | 24,533,357 | 24,848,094 | 25,069,155 | _27.568.938 | 316,078,566
Title XIX - Medicaid - SPD Members 15759913 | 16,141,207 | 15,294,321 | 15,020,731 | 15,113,713 | 15.275.980 | 14,884,891 | 14.967.019 | 15,603,750 | 15,224,387 | 15,192,022 | 15,191,965 | 14,457,143 | 198,127,042
Premium - MCO Tax 10,062,668 | 11,609,045 | (52.290.862) - 16,158,895 7,586,709 7,915,338 7,915,091 8,023,287 8236232 | 8,333,151 8,332,682 9,166,454 | 51,048,690
Premium - Hospital Directed Payments - - 136,163,466 | 11,276,584 | 11,391,396 | 11495457 | 11,614,664 | 11,614,663 | 12,149,677 | (8.860.821)] 9,112,870 9.112.869 9,955,034 | 225,025,859
( Earnings And Other Income 338,986 265,233 731,395 190,131 301,265 424,094 266,256 323,827 62,534 315,583 173.465 (14.474) 151,948 | 3.530.243
Recoveries - - - - - - - - - - - - - -
Rate Adj ~ Hospital Directed Payments - - 101,394,310 118,333 60,959 42,436 36,523 36,524 (10.733)]_(52,075.301) 4234 2924 77| 49,610,286
| Rate/Income Adjustments 318,771 (3.664) (391,644) 819,618 809,261 616,798 | (4.529.302) 444,891 476,588 135,705 291,820 70,321 (582,499)[__(1.523336)
. REVENUES 76,784,228 || 88,213,027 | 253,849.288 || 78,672,737 | 95391047 | 87.579.613 | 80.435517 | 86,859,012 | 91,604,031 | 17.506.553 88,503,816 ] _88.185,134 | 94,104,369 |[1.227.688372
EXPENSES
Medical Costs:
Physician Services 13.286,040 [ 14,396,081 | 15.556,899 | 14,757,546 | 13.873.238 | 14,351,280 | 12,418,888 | 12429908 | 11,806,601 | 13357636 | 13,134,194 | 14,514,021 | 14,157,774 | 178,040,106
Other ional Services 4,483,269 3,596,983 4,371,702 4,334,953 3,966,515 4,024,762 3908759 | 3489408 | 3385134 4,421,687 | 4,619,091 4841378 3,806,785 | 53,250,426
Emergency Room 5,571,836 5,227,569 4,729,725 5,226,947 5,258,084 5,370,795 3,813,875 4212272 | 3363172 3,651975 | 4,813,363 4926,059 4,814,428 | 60,980,100
Tnpatient 14951334 | 14,657,214 | 14,449,035 | 14911677 | 13,893,706 | 14,743,904 | 15995368 | 14,410,696 | 17,115,732 | 17,082,368 | 16,635497 | 17,879,275 | 17,137,251 | 203,863,057
Expense 127,228 129,075 128,012 72.320 144,425 (213) 77.341 69.310 73.356 75.202 76,284 76,523 77652 | 1,126,515
Outpatient Hospital 6,128,586 6,141,173 4,767,801 6,734,395 6.204,610 6,566,090 6.270,816 5199240 | 6.447.664 6,446,825 | 6,894,371 6.804.640 6653372 | 81,259,583
Other Medical 5832261 | 16,655,345 6,649,662 5,661,784 | 10,021,013 | 10,653,430 8832073 | 10,860,308 | 9,199.742 | 11,504,806 | 9055443 | 14,033,235 | 12.916278 | 131,875,380
Pharmacy 9,834,755 9,282,817 9,267,277 9,971,687 9,246,208 | 10,311,873 8,667,925 8,616,291 8313457 8,780,407 | 9,180,669 9,829,083 9,259,169 | 120,561,618
Pay for Performance Quality Incentive 502,078 500918 498,762 497.280 500,014 503,104 509,814 508,354 519,184 523,464 529,498 529,498 556,200 | 6,678,168
Risk Corridor Expense - - - - - - - -] 4.700,000 | (2.000,000) - (2.700,000) - [
Hospital Directed Payments - - 136163466 | 11,276,584 | 11,391,396 | 11495457 | 11,614,664 | 11,614,663 | 12,149,677 |  (8.860.821D)|  9.112.870 9,112,869 9,955,034 | 225,025,859
Hospital Directed Payment Adjustment - - 101,154,229 118,333 60,959 42,436 36,523 36,524 (10,733)]  (52,075300)[ (233,958 4234 77| 49.133323
Non-Claims Expense Adj (5919) (18.762) 4,624 57.172 232393 | (1,583,770) 1,420 167.936 (325,027) (23,790) a #‘ (777,546) 5124 | (2.266.302)
IBNR, Incentive, Paid Claims Adjustment 20,741 (40,346) (259.737) 816 (8.559)[  (2,649.204)]  (4,444,586) 11,543 (426,819) 344,451 (120,764)[ (4.317,566)| (5.A74)|_(11,895,504)
Total Medical Costs 60,732,209 | 70,528,067 | 297,481,457 | 73,621,494 | 74,784,002 | 73,829,944 | 67,702,880 | 71,626,453 | 76,311,140 3228909 | 73.696401 | 74,755,703 | 79,333,670 | 1,097,632,329
[ GROSS MARGIN |[[16.052019_]|_17.684.960_|_(43.63%,169)] 5,051,243 20,607,045 13,749,669 12,732,637 ] 15,232,559 |_15.292,891 || 14.277,644 | 14807415 | 13.429.431 | 14,770,699 || 130,056,043
C i 2,510,126 2,403,604 2,589,213 2,577,348 2,407,112 2,447,667 2,678,816 2,375,693 2,835,739 2,732,099 | 2,597,575 2,636,509 2613272 | 33404773
Purchased Services 831,542 805,047 1,358,494 805,903 728,049 867,391 644,717 903,379 1,142,683 859,845 819,771 421,612 689,841 | 10,878,274
203,279 58,830 (7.208) 35,806 149,042 99552 60,138 59.208 29774 71,551 63.919 7111 34,967 929,969
355,208 280,129 304,894 287,390 287,536 300,318 300318 924,253 418,036 417,768 418,389 419251 419796 | 5,133,286
Other Administrative Expenses 519,786 270,201 344,959 353414 181,493 269,559 441,804 223,548 345,337 240,778 254,091 296,858 137,960 | 3.879.788
istrative Expense Adjustment - - 1,325,136 - - - - - (212,229) - . - S| 1112907
Total_Administrative Expenses 4419.941 3817811 5,915,488 4,059,861 3,753,232 3,984,487 4,125,793 4,486,081 4,559,340 4322041 4,153,745 | 3.845341 3,895,836 | 55338997
TOTAL EXPENSES 65,152,150 ] 74,345,878 || 303,396,945 | 77,681,355 || 78,537,234 || 77,814,431 | 71,828,673 | 76,112,534 | 80,870,480
11632078 | 13.867.149_] 16,853,813 | 9.765.182 8,606,844 ] 10,746,478 ] 10,733,551 9,584,000 || 10,874,363 | 74,717,046
(10057218 [ 12.283.003 [ (2962035 - | [ 52488462 ]
1,584,146 3414378 991,382 | 694,792 2,1 691,601 481 2,318,307 1,050,955 1,748,553 1.970.21 22,228,584

LTOTAL NONOPERATING REVENUE (EXPENSE) | | (236,574) (885.928) (425,785)] 942.282)] (569.882)_ (1.076,457)[ 424,682 (587,120) (479,019) 462,756 (687,453) (176,843)_ (1,188,755)[ (6,368.660)]
SE) INNET POSITION ] [ 1338286 | 698218 | 2988,593 | 49,100 ] 124910 1,102,016 1116283 || 2244361 | 2339288 | 1513711 | T06LI100 ]| 502598 ] 781460 | 15859924 ]

[ MEDICALLOSSRATIO | 91.0%] 92.1%] 87.7%) 92.5% 93.4% 91.0% 92.1%) 89.1% 89.8% 91.4% 91.2%) 92.3%) 92.5% 91.3%)
IW 66wl 50%|[  86%[  60%[  55%[  58%[  68%|  67%  64%[  62%|[  58%[  54%[  52%[  6.1%]
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KERN HEALTH SYSTEMS
MEDI-CAL
STATEMENT OF REVENUE, EXPENSES, AND
CHANGES IN NET POSITION BY MONTH - PMPM
ROLLING 13 MONTHS OCTOBER || NOVEMBER || DECEMBER | JANUARY | FEBRUARY | MARCH APRIL MAY JUNE JULY AUGUST |SEPTEMBER| OCTOBER | 13 MONTH
THROUGH OCTOBER 31, 2020 2019 2019 2019 2020 2020 2020 2020 2020 2020 2020 2020 2020 2020 TOTAL
[ ENROLLMENT
| Members-MCAL 251,039 | 250459 | 249381 | 248640 | 250,007 | 251,552 | 252,950 256,134 | 259,592 | 261,732 | 264,749 | 264,749 | 277,907 | 3,060,984
REVENUES
i 157.23 199.08 16250 162.42 161.68 163.16 157.08 158.57 169.56 165.45 166.87 166.16 173.40 166.44
37338 419.77 410.96 386.25 387.18 388.37 369.04 373.98 388.48 377.98 376.19 379.54 393.46 38637
1,019.80 1,039.69 1,000.74 958.75 975.52 973.74 930.77 938.61 987.39 981.08 972.23 97222 945.03 97638
40.08 46.35 (209.68) 0.00 64.63 30.16 3129 30.90 30.91 3147 3148 3147 32.98 1529
Premium - Hospital Directed Payments 0.00 0.00 546.01 45.35 45.56 45.70 45.92 4535 46.80 (33.85) 34.42 34.42 3582 67.40
Investment Earnings And Other Income 1.35 1.06 293 0.76 1.21 1.69 1.05 1.26 024 121 0.6 (0.05) 055 1.06
i ies 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Rate - Hospital Directed Payments 0.00 0.00 406.58 048 024 0.17 0.14 0.14 (0.04), (198.96) 0.02 0.01 0.00 14.86
Rate/Income Adjustments 127 (0.01)] (1.57) 330 324 245 (17.91)) 1.74 1.84 052 1.10 027 @.10)] (0.46)
TOTAL REVENUES 305.87 352.21 1,017.92 31641 381.55 348.16 317.99 339.12 352.88 66.89 [ 33429 333.09 338.62 36167“
EXPENSES
Medical Costs:
Physician Services 52.92 57.48 62.38 57.05 48.53 49.61 54.82 50.94
Other Professional Services 17.86 14.36 17.53 16.00 13.62 1745 18.29 13.70
3 Room 22.20 20.87 18.97 16.45 18.18 18.61 17.32
Inpatient 59.56 5852 57.94 56.26 62.83 67.53 61.67
Expense 051 052 051 027 029 029 028
Outpatient Hospital 24.41 2452 19.12 27.08 2030 26.04 2570 23.94
Other Medical 23.23 66.50 26.66 277 42.40 34.20 53.01 46.48
Pharmacy 39.18 37.06 37.16 40.10 33.64 34.68 3713 33.32
Pay for P Quality Incentive 2.00 2.00 2.00 2.00 1.98 2.00 2.00 2.00
Risk Corridor Expense 0.00 0.00 0.00 0.00 0.00 0.00 (10.20)| 0.00
Hospital Directed Payments 0.00 0.00 546.01 45.35 45.35 34.42 3442 3582
Hospital Directed Payment Adj .00 0.00 405.62 0.4 0.14 (0.8 0.02 0.00
Non-Claims Expense Adjustment (0.02) 0.07) 0.02 0.2, 0.66 (0.00)! (2.94) 0.02
IBNR, Incentive, Paid Claims Adjustment .08 (0.16)] (1.04) 0.0 0.05 (0.46)| (16.31) 0.02),
Total Medical Costs 241.92 zsl.ﬁT‘ 1,192.88 296.1 279.64 | 27836 28236 285.47
GROSS MARGIN 63.94 70.61 7490)] 2032 82.43 59.47 5593 50.73 5305
R =
C 9.60 10.38 | 1037 9.63 973 10.59 928 10.92 1044 9.81 9.96 9.40 10.00
Purchased Services 321 545 | 324 291 345 255 353 4.40 329 3.10 1.59 248 326
Supplies 023 (0.03)] 014 0.60 0.40 024 023 0.11 027 024 027 0.13 028
iati 112 1.22 1.16 115 119 119 3.61 1.61 1.60 1.58 1.58 1.51 1.54
Other Expenses 1.08 1.38 142 0.73 1.07 1.75 0.87 1.33 092 0.96 112 0.50 1.16
ini Expense Adj 0.00 531 0.00 0.00 0.00 0.00 0.00 (0.82) 0.00 0.00 0.00 0.00 033
Total Administrative Expenses 1524 2372 1633 15.01 15.84 1631 17.51 17.56 16.51 15.69 14.52 14.02 16.57
TOTAL EXPENSES [ 296.84 | 1,216.60 | 31243 31404 309.34 283.96 | 297.16 | 31153 28.85 | 294.05 296.89 299.49 34532
(198.68) 3.99 67.41 38.82 34.03 41.96 4135 38.04 0.2 36.20
(21237) 0.00 64.63 30.16 31.29 30.90 30.49 34.02 33.64 33.63
13.69 ] 399 278 8.66 273 11.05 10.86 4.02 6.6 257 6.66
099 (e @] G ) @28)] .68 | 229 a85)[ | 60 0.67] @28)] @on]
533 2.79 11.98 | 0.20 | 0.50 | 438 441 8.76 | 9.01 [ 578 4.01 [ 190 |[ 2.81 4.75
[ MEDICAL LOSS RATIO | 91.0%] 92.1%)] 87.7%] 92.5%)] 93.4%] 91.0%][ 92.1%] 89.1%)] 89.8%] 91.4%)] 91.2%] 92.8%)| 92.5%] 91.3%)
[ ADMINISTRATIVE EXPENSE RATIO | 6.6%] 5.0%] 8.6%| 6.0%] 5.5%| 5.8%] 6.8%| 6.7%] 6.4%] 6.2%] 5.8%] 5.4%] 5.2%] 6.1%)
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KERN HEALTH SYSTEMS
MEDI-CAL

CURRENT MONTH SCHEDULE OF REVENUES - ALL COA YEAR-TO-DATE
ACTUAL | BUDGET | VARIANCE FOR THE MONTH ENDED OCTOBER 31, 2020 ACTUAL | BUDGET | VARIANCE
REVENUES
Title XIX - Medicaid - Family & Other

26,196,363 22,322,056 3,874,307 Premium - Medi-Cal 229,717,444 221,908,792 7,808,652
2,745,202 2,375,503 369,699 Premium - Maternity Kick 23,683,898 23,755,030 (71,132)
31,384 73,812 (42,428) Premium - Hep C Kick 588,447 730,459 (142,012)
313,862 604,713 (290,851) Premium - BHT Kick 3,816,698 5,984,373 (2,167,675)
19,042 317,367 (298,325) Premium - Health Home Kick 1,684,705 3,140,734 (1,456,029)

3,782,928 1,720,675 2,062,253 Premium - Provider Enha t 33,356,017 17,027,350 16,328,667

185,518 158,065 27,453 | Premium - Ground Emergency Medical Transportation 1,627,233 1,570,162 57,071

112,975 94,203 18,772 Other 975,678 940,698 34,980

33,387,274 27,666,393 5,720,881 Total Title XIX - Medicaid - Family & Other 295,450,120 275,057,597 20,392,523

Title XIX - Medicaid - Expansion Members

25,373,193 21,183,611 4,189,582 Premium - Medi-Cal 219,930,523 211,836,110 8,094,413
207,176 214,189 (7,013) Premium - Maternity Kick 2,492,838 2,141,890 350,948
256,302 303,377 (47,075) Premium - Hep C Kick 2,385,172 3,033,770 (648,598)
23,294 519,998 (496,704) Premium - Health Home Kick 3,327,973 5,199,980 (1,872,007)

1,486,997 742,244 744,754 Premium - Provider Enha t 12,904,307 7,422,438 5,481,870

187,544 152,964 34,580 | Premium - Ground Emergency Medical Transportation 1,627,222 1,529,640 97,582

34,432 29,126 5,306 Other 298,035 291,260 6,775
27,568,938 23,145,509 4,423,429 Total Title XIX - Medicaid - Expansion Members 242,966,070 231,455,088 11,510,982

Title XIX - Medicaid - SPD Members

13,338,824 13,148,587 190,237 Premium - Medi-Cal 135,445,027 131,485,870 3,959,157
115,074 94,152 20,922 Premium - Hep C Kick 1,114,126 941,520 172,606
357,161 818,847 (461,686) Premium - BHT Kick 5,109,329 8,188,470 (3,079,141)
60,951 416,635 (355,684) Premium - Health Home Kick 3,316,150 4,166,350 (850,200)

449,777 282,521 167,256 Premium - Provider Enha t 4,572,595 2,833,210 1,739,385
135,356 123,879 11,477 | Premium - Ground Emergency Medical Transportation 1,374,374 1,238,790 135,584

14,457,143 14,884,621 (427,478) Total Title XIX - Medicaid - SPD Members 150,931,601 148,854,210) 2,077,391
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KERN HEALTH SYSTEMS
MEDI-CAL
" CURRENT MONTH SCHEDULE OF MEDICAL COSTS - ALL COA YEAR-TO-DATE
I ActuaL [ BUDGET | VARIANCE FOR THE MONTH ENDED OCTOBER 31, 2020 ACTUAL | BUDGET | VARIANCE |
PHYSICIAN SERVICES
2,765,243 2,890,222 124,979 Primary Care Physician Services 27,493,628 28,704,293 1,210,665
10,322,176 10,121,800 (200,376) Referral Specialty Services 94,145,738 100,765,640 6,619,902
1,061,055 1,436,161 375,106 Urgent Care & After Hours Advise 13,070,220 14,262,982 1,192,762
9.300 9.300 - Hospital Admitting Team 91,500 82,500 (9,000
14,157,774 14,457,483 299,709 TOTAL PHYSICIAN SERVICES 134,801,086] 143,815,415 9,014,329 |
OTHER PROFESSIONAL SERVICES |
281,154 271,879 9.275)| Vision Service Capitation 2,726,296 2.707,148 (19.148)|
191,532 212,779 21,247 221 - Business Intelligence 2,104,488 2,127,790 23,302
626,261 560,326 (65,935)| 310 - Health Services - Utilization - UM Allocation * 5.731,676 5,551,314 (180,362)
159,386 169,504, 10,118 311 - Health Services - Quality Improvement - UM Allocation * 1,475,720 1,695,036 219,316
114,483 127,991 13,508 312 - Health Services - Education - UM Allocation * 1,151,326 1,279,906 128,580
81,501 94,630 13,129 313 - Health Services - Pharmacy - UM Allocation * 843,018 946,304, 103,286
124,379 139,492 15,113 314 - Health Homes - UM Allocation * 1,057,893 1,350,507 292,614
253,648 258,856 5.208 315 - Case Management - UM Allocation * 2,637,317 2,588,563 (48,754)|
60,587 61,775 1,188 616 - Disease - UM Allocation * 601,792 617,748 15,956
565,425 1,423,560 858,135 Behavior Health Treatment 9,458,456 14,174,208 4,715,752
17,366 171,286 153,920 Mental Health Services 1,234,598 1,707,598 473,000
1,331,063 1,160,484 (170,579) Other Professional Services 11,775,892 11,558,907 (216,985)
3,806,785] 4,652,562 845,777 TOTAL OTHER PROFESSIONAL SERVICES 40,798,472 46,305,028] 5,506,556
4,814,428 5,187,973 373,545 EMERGENCY ROOM 45,450,970 51,553,354 6,102,384
17,137,251 13,567,245 (3,570,006)] INPATIENT HOSPITAL 159,805,474 135,098,394 (24,707,080)|
77,652 73,406 (4,146]] REINSURANCE EXPENSE PREMIUM 742,200 728,843 (13,358)
6,653,372 6,576,961 (76.411) OUTPATIENT HOSPITAL SERVICES 64,222,023 65,530,382 1,308,359
OTHER MEDICAL
1,324,882 1,553,275 228,393 Ambulance and NEMT 12,486,695 15,464,425 2,977,730
379,453 390,626 11,173 Home Health Services & CBAS 4,361,878 3,894,119 (467,759)
497,822 511,119 13,297 Utilization and Quality Review Expenses 2,613,753 5,000,612 2,386,859
1,235,346 941,034 (294,312) Long Term/SNF/Hospice 12,627,890 9.392,268 (3,235,622)
217,080 485,047 267,967 Health Home Capitation & Incentive 2,074,555 4,838,007 2,763,452
6.361,698 2,745,830 (3,615,868) Provider E Expense - Prop. 56 48,995,219 27,278,014 (21,717,205)
556,965 434,908 (122,057) Provider E Expense - GEMT 4,412,786 4,338,592 (74,194)
2,343,032 - (2,343,032) Provider COVID-19 Expenes 15,165,336 - (15,165,336
12,916,278 7,061,837 (5.854,441) TOTAL OTHER MEDICAL 102,738,112] 70,206,037 (32,532,075)
PHARMACY SERVICES
8,267,808 8,731,028 463,220 RX - Drugs & OTC 83,223,404 87,018,834 3,795,430
309,152 471,340 162,188 RX - HEP-C 3,176,469 4705911 1,529,442
817,209 691,828 (125.381) Rx - DME 6.887.488 6,895,761 8,273
(135,000) (145,929) (10,929) RX - Pharmacy Rebates (1,110,592) (1,458,061) (347,469)
9,259,169 9.748.267 489,098 TOTAL PHARMACY SERVICES 92,176.769 97,162,444 4.985.675
556,200 506,250 (49,950) PAY FOR PERFORMANCE QUALITY INCENTIVE 5,176,410 5,026,500 (149.910)
- - - RISK CORRIDOR EXPENSE - - -
9,955,034 11,105,312 1,150,278 HOSPITAL DIRECTED PAYMENTS 88,862,393 110,860,344 21,997,951
77 - (17 HOSPITAL DIRECTED PAYMENT ADJUSTMENT (52,020,906) - 52,020,906
5.124 - (5.124)] NON-CLAIMS EXPENSE ADJUSTMENT (2,246,245) | - 2,246,245
(5.474)| - 5474 IBNR, INCENTIVE, AND PAID CLAIMS ADJUSTMENT (1],616,16?_)" - 11,616,162
79,333,670 72,937,297 (6,396,373)] Total Medical Costs 668,890,596 726,286.740) 57,396,144
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I CURRENT MONTH

KERN HEALTH SYSTEMS
MEDI-CAL
SCHEDULE OF MEDICAL COSTS - ALL COA - PMPM

YEAR-TO-DATE

|
|

I ACTUAL | BUDGET | VARIANCE FOR THE MONTH ENDED OCTOBER 31, 2020 ACTUAL | BUDGET | VARIANCE
PHYSICIAN SERVICES
9.95 11.42 1.47 Primary Care Physician Services 10.62 11.42 0.80
37.14 39.99 2.84 Referral Specialty Services 36.38 40.09 3.72
3.82 5.67 1.86 Urgent Care & After Hours Advise 5.05 5.68 0.62
0.03 0.04 0.00 Hospital Admitting Team 0.04 0.03 (0.00)
50.94 57.12] 6.17 TOTAL PHYSICIAN SERVICES 52.09) 57.22] 5.14
OTHER PROFESSIONAL SERVICES
1.01 1.07 0.06 Vision Service Capitation 1.05 1.08 0.02
0.69 0.84 0.15 221 - Business 0.81 0.85 0.03
2.25 2.21 (0.04)] 310 - Health Services - Utili; Management - UM Allocation * 2.21 2.21 (0.01)|
0.57 0.67 0.10 311 - Health Services - Quality Improvement - UM Allocation * 0.57 0.67 0.10
0.41 0.51 0.09 312 - Health Services - Education - UM Allocation * 0.44 0.51 0.06
0.29 0.37 0.08 313 - Health Services - Pharmacy - UM Allocation * 0.33 0.38 0.05
045 0.55 0.10 314 - Health Homes - UM Allocation * 0.41 0.54 0.13
091 1.02 0.11 315 - Case - UM Allocation * 1.02 1.03 0.01
0.22 0.24 0.03 616 - Disease M. - UM Allocation * 0.23 0.25 0.01
2.03 5.62 359 Behavior Health Treatment 3.65 5.64 1.99
0.06 0.68 0.61 Mental Health Services 0.48 0.68 0.20
4.79 4.58 (0.20) Other Professional Services 4.55 4.60 0.05
13.70] 18.38 4.68 TOTAL OTHER PROFESSIONAL SERVICES 15.76 18.42 2.66
17.32 20.50 3.17 EMERGENCY ROOM 17.56 20.51 2.95
61.67 53.60 (8.07)| INPATIENT HOSPITAL 61.75 53.75 (7.99)|
0.28 0.29 0.01 REINSURANCE EXPENSE PREMIUM 0.29 0.29 0.00
23.94 25.98 2.04 OUTPATIENT HOSPITAL SERVICES 24.82 26.07 1.26
OTHER MEDICAL
4.77 6.14 1.37 Ambulance and NEMT 4.82 6.15 1.33
1.37 1.54 0.18 Home Health Services & CBAS 1.69 1.55 (0.14)]
1.79 2.02 0.23 Utilization and Quality Review Expenses 1.01 1.99 0.98
145 372 0.73) Long Term/SNF/Hospice 4.88 3.74 (1.14)
0.78 1.92 1.14 Health Home Capitation & 0.80 1.93 1.12
22.89 10.85 (12.04) Provider E Expense - Prop. 56 18.93 10.85 (8.08)]
2.00 1.72 (0.29). Provider E: Expense - GEMT 1.71 1.73 0.02
8.43 0.00 (8.43) Provider COVID-19 Expenes 5.86 0.00 (5.86)
46.48 27.90] (18.58)) TOTAL OTHER MEDICAL 39.70 27.93] (11.76)|
PHARMACY SERVICES
29.75 34.49 4.74 RX - Drugs & OTC 32.16 34.62 247
111 1.86 0.75 RX - HEP-C 1.23 1.87 0.65
2.94 2.73 (0.21) Rx-DME 2.66 2.74 0.08
(0.49) (0.58) (0.09) RX - Pharmacy Rebates (0.43) (0.58) (0.15)
33.32] 38.51 5.19 TOTAL PHARMACY SERVICES 35.62] 38.66) 3.04
2.00 2.00 (0.00)] PAY FOR PERFORMANCE QUALITY INCENTIVE 2.00 2.00 0.00)
0.00 0.00 0.00 RISK CORRIDOR EXPENSE 0.00f 0.00 0.00
35.82 43.87, 8.05 HOSPITAL DIRECTED PAYMENTS 34.34 44.11 9.77
0.00 0.00 (0.00)| HOSPITAL DIRECTED PAYMENT ADJUSTMENT (20.10)] 0.00) 20.10
0.02 0.00 (0.02)| NON-CLAIMS EXPENSE ADJUSTMENT (0.87)] 0.00 0.87
(0.02)] 0.00) 0.02 IBNR, INCENTIVE, AND PAID CLAIMS ADJUSTMENT (4.49)| 0.00) 4.49
285.47| 288.15 2.68 Total Medical Costs 258.46| 288.98| 30.53

* Medical costs per DMHC regulations
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KERN HEALTH SYSTEMS
MEDI-CAL YEARTO
SCHEDULE OF MEDICAL COSTS BY MONTH JANUARY FEBRUARY MARCH APRIL MAY JUNE JULY AUGUST SEPTEMBER OCTOBER DATE
THROUGH OCTOBER 31,2020 2020 2020 2020 2020 2020 2020 2020 2020 2020 2020 2020
PHYSICIAN SERVICES
Primary Care Physician Services 2,908,272 3,164,601 2,861,899 2,953,514 2,417,265 2,336,317 2,930,685 2,346,613 2,809,219 2,765,243 27,493,628
Referral Specialty Services 10,425,085 8,803,273 10,044,984 8,437,260 8,955,919 8,510,414 9,270,830 9,094,353 10,281,444 10,322,176 94,145,738
Urgent Care & After Hours Advise 1,414,889 1,896,664 1,435,097 1,019,114 1,047,424 950,870 1,146,821 1,683,928 1,414,358 1,061,055 13,070,220
Hospital Admitting Team 9,300 8,700 9.300 9.000 9.300 9,000 9,300 9,300 9,000 9,300 91,500
TOTAL PHYSICIAN SERVICES 14,757,546/ 13,873,238 14,351,280 12.418,888| 12,429,908 11,806,601 13,357,636 13,134,194 14,514,021 14,157,774| 134,801,086|
OTHER PROFESSIONAL SERVICES
Vision Service Capitation 299,489 261,072 261,072 263,942 267,033 265,598 272,284 276,202 278,450 281,154 2,726,296
321 - Business 199,939 204,745 195.081 233,961 195,184 234246 214511 209,784 225,505 191,532 2,104,488
310 - Health Services - Utilization - UM Allocation * 550,905 482,617 507,782 619,537 541,633 584,598 629,823 568,977 619,543 626,261 5,731,676
311 - Health Services - Quality Improvement - UM Allocation * 130,719 131,973 135,845 172,419 144,487 144,162 159,894 142,027 154,808 159,386 1,475,720
312 - Health Serv - Education - UM Allocation * 111,799 102,037 108,402 122,087 114,199 123,705 120,317 112,888 121,409 114,483 1,151,326
313 - Health Services - Pharmacy - UM Allocation * 88,153 80,696 81,505 86,248 76,014 89,969 88,996 83,460 86,476 81,501 843,018
314 - Health Homes - UM Allocation * 91,425 88868 104,710 127,755 101,323 104978 109,116 99,352 105,987 124379 1.057.893
- UM Allocation * 267,758 241,370 244,642 304,832 251,817 270,106 281,044 254,766 267,334 253,648 2,637,317
- UM Allocation * 56335 54217 57384 69526 56,199 58667 66395 58838 63,644 60587 601,792
Behavior Health Treatment 980,035 935,456 999,720 1,194,682 670,273 685,282 1,162,908 1,118,480 1,146,195 565,425 9,458,456
Mental Health Services 330,842 217,343 131,506 4228 112,306 55,987 52,159 226,649 86,212 17,366 1,234,598
Other Professional Services 1,227,554 1,166,121 1,197,113 709,542 958,940 767,836 1,264,240 1,467,668 1,685,815 1,331,063 11,775,892
TOTAL OTHER PROFESSIONAL SERVICES 4334953 3966515 4024.762 3.908.759 3,489,408 3.385.134 4421687 4,619,091 4.841.378] 3806785 40798472
EMERGENCY ROOM 5,226,‘;“ 5,258,084| 5,370,795 3,813,875 4,212,272 3,363,172 3,651,975 4,813,363 4,926,059 4.814.‘23' 45,450,970]
INPATIENT HOSPITAL 14911677 13,893,706] 14,743.904] 14,410,696 17,115,732 17,082,368 16,635,497 17,879.275| 17137251 159.805474
REINSURANCE EXPENSE PREMIUM 72,32J| 144,425 (Zlﬂ‘ 69,310 73.356 75,202 76,284 76,523 77,@ 742,200
OUTPATIENT HOSPITAL SERVICES 6.734.@' 6‘104'@ 6,566,09;” 5,199,240 6.447,664” 6.446.@‘ 6,894,371 6,804,640 6,653,H| 64,222,023
OTHER MEDICAL
Ambul: and NEMT 1,599,375 1,498,607 1,444,299 670,262 1,090,342 366,750 1,660,648 1,632,473 1,199,057 1,324,882 12,486,695
Home Health Services & CBAS 392,407 393,491 349,594 300,546 492,779 171,601 327,117 899,406 655,484 379,453 4,361,878
Utilization and Quality Review Expenses 308,250 229,353 247,983 245,426 95,995 243,906 275,750 192,375 276,893 497,822 2,613,753
Long Term/SNF/Hospice 1,052,766 1,197,702 1,539,187 1,549,960 1,452,690 697,808 1,765,635 1,090,186 1,046,610 1,235,346 12,627,890
Health Home Capitation & Incenfive 166,060 137300 112910 263,565 330205 249,665 228,950 318405 50415 217,080 2074555
Provider E Expense - Prop. 56 1,820,309 5,971,496 6,564,136 4,841,254 4,373,154 5,297,431 5,004,018 3,659,026 5,102,697 6,361,698 48,995.219
Provider Enhancement Expense - GEMT 322617 593,064 395,321 399,960 258923 25341 518378 445212 497,005 556,965 4412786
Provider COVID-19 Expenes - - - 561,100 2,766,220 1,747,240 1,724,310 818,360 5,205,074 2,343,032 15,165,336
TOTAL OTHER MEDICAL 5661784 10,021,013 10.653.430) 8832073 10.860.308 9.199.742] 11504806 9,055,443 14,033.233] 12916278 102,738,112
PHARMACY SERVICES
RX - Drugs & OTC 9,137,997 8,470,785 9,200,496 7,803,679 7,771,494 7,983,954 8,100,996 8,168,036 8,318,159 8,267,808 83,223,404
RX - HEP-C 271,776 331,788 470,380 364,602 292,610 298,687 322,441 286,767 228,266 309,152 3,176,469
Rx - DME 696,914 578,635 675,997 634,644 687,187 109,695 591,970 860,866 1,234,371 817,209 6,887,488
RX - Pharmacy Rebates (135,000)| (135,000)| (35,000) (135,000)| (135,000) (78,879) (235,000) (135,000)| 48,287 (135,000)| (1,110,592)
TOTAL PHARMACY SERVICES 9,"71,68;" 9,246,2@] 10,311,873 8,66 6,291 8,313,457 8,780,407‘ 9,180,669 9,829,083 9,259,169 92,176,769
PAY FOR PERFORMANCE QUALITY INCENTIVE 497.@' 500,014| 503,104] 509,814| 508,354 519,184 523.464“ 529,498 529,498 556,200 5,176,410|
RISK CORRIDOR EXPENSE - - - - - 4,700,000 (2,000,000) ‘ - (2,700,000) | - -—l
HOSPITAL DIRECTED PAYMENTS 11276584 11,391,396) 11,495,457 11,614,664] 11,614,663 12,149,677) (8.860.821)] 9,112,870 9,112,869 | 9,955,034 88,862,393
HOSPITAL DIRECTED PAYMENT ADJUSTMENT |13.wl 60,959| 42,436| 36,523 36,524/ (10,733)f 52,075.30')” (233,958) 4,234 " 77 (52,020,906)
NON-CLAIMS EXPENSE ADJUSTMENT 57,172 232,393] (1,583,770) 1420 167,936 (325.027)] @3.79) as7) (777.546)| 5,124 (2.246.245)
IBNR, INCENTIVE, AND PAID CLAIMS ADJUSTME! 816 (8,559)| (2,649,204 (4,444,586) ‘ 11,543 (426,819 ‘ 344.451—” (lZU.764)H (4,317,566) | (5.474)| (11,616,162
Total Medical Costs 73621494 74,784,002 73.820044] 1700880 71626453 76:311,140 3228909 73696401 74755.709] 79333.670]__668.890.596)
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KERN HEALTH SYSTEMS
MEDI-CAL YEAR TO
SCHEDULE OF MEDICAL COSTS BY MONTH - PMPM JANUARY || FEBRUARY MARCH APRIL MAY JUNE JULY AUGUST ||SEPTEMBER| OCTOBER DATE
THROUGH OCTOBER 31, 2020 2020 2020 2020 2020 2020 2020 2020 2020 2020 2020 2020
PHYSICIAN SERVICES
Primary Care Physician Services 11.70 12.66 11.38 11.68 9.44 9.00 11.20 8.86 10.61 9.95 10.62
Referral Specialty Services 41.93 3521 39.93 33.36 34.97 3278 35.42 3435 38.83 37.14 36.38
Urgent Care & After Hours Advise 5.69 7.59 5.70 4.03 4.09 3.66 438 6.36 5.34 3.82 5.05
| Hospital Admitting Team 0.04 0.03 0.04 0.04 0.04 0.03 0.04 0.04 0.03 0.03 0.04
TOTAL PHYSICIAN SERVICES 59.35) 55.49 57.05 49.10 48.53 45.48 51.04 49.61 54.8) 5094 52.09
OTHER PROFESSIONAL SERVICES
on Service Capitation 1.20 1.04 1.04 1.04 1.04 1.02 1.04 1.04 1.05 1.01 1.05
221 - Business Intelligence 0.80 0.82 0.78 0.92 0.76 0.90 0.82 0.79 0.85 0.69 0.81
310 - Health Services - Utilization - UM Allocation * 222 1.93 2.02 245 2.11 2.25 241 2.15 2.34 2.25 221
311 - Health Services - Quality Improvement - UM Allocation * 0.53 0.53 0.54 0.68 0.56 0.56 0.61 0.54 0.58 057 0.57
312 - Health Services - Education - UM Allocation * 0.45 0.41 0.43 0.48 0.45 0.48 0.46 0.43 0.46 0.41 0.44
313 - Health Services - Pharmacy - UM Allocation * 0.35 0.32 0.32 0.34 0.30 0.35 0.34 0.32 0.33 0.29 0.33
314 - Health Homes - UM Allocation * 0.37 0.36 0.42 0.51 0.40 0.40 0.42 0.38 0.40 0.45 0.41
315- Case - UM Allocation * 1.08 0.97 0.97 121 0.98 1.04 1.07 0.96 101 0.91 1.02
616 - Discase - UM Allocation * 0.23 0.22 0.23 0.27 0.22 0.23 0.25 0.22 0.24 0.22 0.23
Behavior Health Treatment 3.94 374 3.97 472 2.62 2.64 444 422 433 2.03 3.65
Mental Health Services 1.33 0.87 0.52 0.02 0.44 0.22 0.20 0.86 0.33 0.06 0.48
Other Professional Services 4.94 4.66 4.76 2.81 3.74 2.96 4.83 5.54 6.37 4.79 4.55
TOTAL OTHER PROFESSIONAL SERVICES 17.43) 15.87] 16.00| 15.45 13.62) 13.04 16.89) 17.45| 18.29) 13.70) 15.76|
EMERGENCY ROOM 21.0] 21.03 21.35 15.08) 16.45] 12.9) 13.95] 1818 18.61 17.3] 17.56)
INPATIENT HOSPITAL 59.97) 55.57 58.61 63.24 56.2 65.93 65.27 62.83 67.53 61.67 61.75
REINSURANCE EXPENSE PREMIUM 0.29] 0.58 0.00 0.31 0.27 0.28 0.29) 0.29) 25.70) 0.28 0.29
OUTPATIENT HOSPITAL SERVICES 21@' 24.82 26.10] 24.79| 20.30] 24.84) 24.63|| 26.04] 0.00) 23.94| 24.82]
OTHER MEDICAL
Ambulance and NEMT 6.43 5.99 5.74 2.65 426 141 6.34 6.17 453 477 482
Home Health Services & CBAS 1.58 1.57 1.39 119 1.92 0.66 1.25 3.40 2.48 137 1.69
Utilization and Quality Review Expenses 1.24 0.92 0.99 0.97 0.37 0.94 1.05 0.73 1.05 1.79 1.01
Long Term/SNF/Hospice 4.23 479 6.12 6.13 5.67 2.69 6.75 412 3.95 4.45 4.88
Health Home Capitation & Incentive 0.67 0.55 0.45 1.04 129 0.96 0.87 1.20 0.19 0.78 0.80
Provider Expense - Prop. 56 7.32 23.89 26.09 19.14 17.07 20.41 19.12 13.82 19.27 22.89 18.93
Provider E Expense - GEMT 1.30 2.37 1.57 1.58 1.01 1.64 1.98 1.68 1.88 2.00 1.71
Provider COVID-19 Expenes 0.00 0.00 0.00 222 10.80 6.73 6.59 3.09 19.66 8.43 5.86
TOTAL OTHER MEDICAL 22.77] 40.08 4235 34.92 42.40 35.44 43.96 3420 53.01 4648 39.70
PHARMACY SERVICES
RX - Drugs & OTC 3675 33.88 3657 30.85 3034 3076 3095 30.85 3142 2075 3216
RX - HEP-C 1.09 133 1.87 144 114 115 123 1.08 0.86 L1 123
Rx - DME 2.80 231 2.69 2.51 2.68 0.42 2.26 325 4.66 2.94 2.66
RX - Pharmacy Rebates (0.54) (0.54) (0.14) (0.53) (0.53) (0.30)] (0.90)] (0.51) 0.18 (0.49) (0.43)|
TOTAL PHARMACY SERVICES 40.10) 36.98] 40.99] 34.27] 33.64] 324@| 33.5‘ 34.68| 37.13] 33.32] 35.62]
PAY FOR PERFORMANCE QUALITY INCENTIVE 2.00 2.00 2.00 2.02 1.98 2.00 2.00 ]| 2.00 2.00 2.00 2.00
RISK CORRIDOR EXPENSE 0.00 0.00 0.00 0.00 0.00 18.11 a.64) 0.00 (10.20)] 0.00 0.00
HOSPITAL DIRECTED PAYMENTS 4535 45.56 45.70 45.92 45.35 46.80 63.89)] 3442 3442 35.82 3434
HOSPITAL DIRECTED PAYMENT ADJUSTMENT 0.48 0.24 0.17 0.14 0.14 (0.04)) (l‘)&‘)ﬁjﬂ (0.88)] 0.02 " 0.00 -20.10|
NON-CLAIMS EXPENSE ADJUSTMENT 0.23 0.93 (6.30)] 0.01 0.66 (1.25)] (0.09)] (I)Al)lﬂ‘ (2.94_ﬂ| 0.02 (0.87)|
IBNR, INCENTIVE, AND PAID CLAIMS ADJUSTMENT 0.00 (0.03)] (105_5” (17.57)] 0.05 (lﬁal 1.32 ((l.@‘ (lﬁjl;" (0.02)] (4.49)|
Total Medical Costs 296.10 299.13 ‘ 2933“ 267.65 279.64] 293.9;" 12.34/ 278.3—6H 282436" 285.47| 258.46|
KHS11/23/2020 Page 10
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KERN HEALTH SYSTEMS
MEDI-CAL

CURRENT MONTH SCHEDULE OF ADMINISTRATIVE EXPENSES BY DEPT YEAR-TO-DATE
ACTUAL BUDGET VARIANCE FOR THE MONTH ENDED OCTOBER 31, 2020 ACTUAL BUDGET VARIANCE
326,229 314,502 (11,727) 110 - Executive 3,416,020 3,220,069 (195,951)
158,312 198,806 40,494 210 - Accounting 1,825,799 1,986,118 160,319
340,586 273,113 (67,473) 220-M t Information Systems 2,901,479 2,731,144 (170,335)
(14,760) 13,049 27,809 221 - Business Intelligence 101,110 130,518 29,408
228,971 281,947 52,976 222 - Enterprise Development 2,552,528 2,819,484 266,956
353,492 415,723 62,231 225 - Infrastructure 3,510,275 4,157,226 646,951
519,409 558,129 38,720 230 - Claims 5,295,769 5,582,892 287,123
91,330 114,151 22,821 240 - Project Management 1,016,928 1,141,510 124,582
82,166 101,050 18,884 310 - Health Services - Utilization Manag t 1,037,499 996,805 (40,694)
50,333 55,142 4,809 311 - Health Services - Quality Improvement 437,001 551,211 114,210
- 67 67 312 - Health Services - Education 481 967 486
135,163 142,558 7,395 313- Pharmacy 1,383,357 1,424,326 40,969
- - - 314 - Health Homes 1,061 - (1,061)
16,190 16,573 383 315 - Case Manag t 168,852 165,727 (3,125)
22,408 23,131 723 616 - Disease M. t 222,627 231,312 8,685
295,174 313,552 18,378 320 - Provider Network M t 2,804,923 3,135,520 330,597
526,135 563,885 37,750 330 - Member Services 5,209,710 5,638,810 429,100
405,269 533,116 127,847 340 - Corporate Services 5,738,478 5,285,160 (453,318)
63,378 67,176 3,798 360 - Audit & Investigative Services 719,543 671,760 (47,783)
41,471 54,315 12,844 410 - Advertising Media 468,509 543,150 74,641
49,297 68,457 19,160 420 - Sales/Marketing/Public Relations 446,954 684,570 237,616
205,283 220,076 14,793 510 - Human Resourses 2,139,083 2,246,192 107,109
- - - Budgeted Administrative Vacancy and Timing Factor (212,229) - 212,229
3,895,836 4,328,517 432,681 Total Administrative Expenses 41,185,757 43,344,471 2,158,714
KHS11/23/2020
Management Use Only Page 11
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KERN HEALTH SYSTEMS
MEDI-CAL YEAR TO
SCHEDULE OF ADMIN EXPENSES BY DEPT BY MONTH | JANUARY [FEBRUARY| MARCH APRIL MAY JUNE JULY AUGUST |[SEPTEMBER| OCTOBER DATE
FOR THE MONTH ENDED OCTOBER 31, 2020 2020 2020 2020 2020 2020 2020 2020 2020 2020 2020 2020
110 - Executive 339,242 293,820 365,045 399,347 259,748 354,211 358,020 346,343 374,015 326,229 | 3,416,020
210-A i 173,904 178,919 174,836 183,136 174,058 229,239 197,424 181,448 174,523 158,312 1,825,799
220 - Information Systems (MIS) 381,511 295,419 338,903 162,587 375,885 409,177 283,465 385,215 (71,269) 340,586 2,901,479
221 - Business Intelligence - 11,648 20,702 22,767 15,303 14,750 15,840 100 14,760 (14,760) 101,110
222 - Enterprise Development 211,299 225,855 262,079 292,897 213,893 299,686 277,998 269,776 270,074 228,971 2,552,528
225 - Infrastructure 359,015 241,507 308,323 274,546 428,168 431,419 409,337 388,698 315,770 353,492 3,510,275
230 - Claims 556,280 498,960 493,312 543,105 485,601 547,271 552,376 529,257 570,198 519,409 | 5,295,769
240 - Project 85,191 84,709 97,954 100,673 102,586 121,862 123,048 107,034 102,541 91,330 | 1,016,928
310 - Health Services - Utilization Management 98,529 107,809 95,426 112,873 93,694 127,289 99,273 106,044 114,396 82,166 1,037,499
311 - Health Services - Quality Improvement 10,824 41,860 43,027 54,448 45,627 46,653 50,493 44,850 48,886 50,333 437,001
312 - Health Services - Education - 60 - 61 - - - 102 258 - 481
313- Pharmacy 156,947 147,980 148,599 141,729 123,386 126,485 118,633 129,761 154,674 135,163 | 1,383,357
314 - Health Homes 222 15,046 98 (14,707) - 76 68 - 258 - 1,061
315 - Case 17,349 15,664 15,615 19,456 16,074 17,240 17,939 16,261 17,064 16,190 168,852
616 - Disease Management 20,836 20,068 21,223 25,749 20,786 21,699 24,558 21,762 23,538 22,408 222,627
320 - Provider Network Management 256,860 252,748 291,995 307,450 269,465 313,902 281,741 260,987 274,601 295,174 2,804,923
330 - Member Services 530,714 484,954 496,790 563,492 484,348 547,629 542,035 529,092 504,521 526,135 5,209,710
340 - Corporate Services 439,804 482,885 487,474 449,175 | 1,070,946 640,485 556,403 599,825 606,212 405,269 | 5,738,478
360 - Audit & igative Services 81,923 83,979 59,288 87,154 60,510 76,957 69,507 55,676 81,171 63,378 719,543
410 - Advertising Media 9,439 47,590 38,083 134,979 29,053 138,348 28,355 (17,205) 18,396 41,471 468,509
420 - Sales/Marketing/Public Relations 44,020 35,104 43,800 36,382 55,996 54,859 78,000 3,632 45,864 49,297 446,954
510 - Human Resourses 285,952 186,648 181,915 228,494 160,954 252,332 237,528 195,087 204,890 205,283 2,139,083
Total Department Expenses 4,059,861 || 3,753,232 | 3,984,487 | 4,125,793 | 4,486,081 | 4,771,569 | 4,322,041 | 4,153,745 3,845,341 3,895,836 || 41,397,986
[ ADMINISTRATIVE EXPENSE ADJUSTMENT | -] - Bl - - [ o) - - -] - [ @22
[ Total Administrative Expenses [ aps9.861 | 3753232 | 3984487 | 4125703 | 4486081 | 4559340 | 4322001 [ 453,745 | 3845341 | 3895836 | a1,185757 |
KHS11/23/2020
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KERN HEALTH SYSTEMS
GROUP HEALTH PLAN - HFAM
BALANCE SHEET STATEMENT

AS OF OCTOBER 31, 2020

ASSETS OCTOBER 2020 SEPTEMBER 2020 INC(DEC)

CURRENT ASSETS:

Cash and Cash Equivalents $ 1,133,718 | $ 1,133,718

Interest Receivable 797 797

TOTAL CURRENT ASSETS $ 1,134515 | $ 1,133,718 | $ 797

LIABILITIES AND NET POSITION
CURRENT LIABILITIES:

Other Liabilities - - -

TOTAL CURRENT LIABILITIES $ - $ - $ -

NET POSITION:

Net Position- Beg. of Year 1,128,885 1,128,885 -

Increase (Decrease) in Net Position - Current Year 5,630 4,833 797

Total Net Position $ 1,134,515 | § 1,133,718 | § 797

TOTAL LIABILITIES AND NET POSITION | § 1,134,515 | § 1,133,718 | $§ 797

KHS11/23/2020
Management Use Only Page 13
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CURRENT MONTH

ACTUAL | BUDGET | VARIANCE

KERN HEALTH SYSTEMS
GROUP HEALTH PLAN - HFAM
STATEMENT OF REVENUE, EXPENSES, AND
CHANGES IN NET POSITION

FOR THE MONTH ENDED OCTOBER 31, 2020

YEAR-TO-DATE

ACTUAL | BUDGET | VARIANCE

ENROLLMENT

Members

REVENUES

- - - Premium - - -
797 - 797 Interest 12,591 - 12,591
- - - Other Investment Income (1,961) - (1,961)
797 - 797 TOTAL REVENUES 10,630 - 10,630
EXPENSES
Medical Costs
- - - IBNR and Paid Claims Adjustment - - -
- - - Total Medical Costs - - -
(l 797 || - 797 | GROSS MARGIN I 10,630 || - 10,630 ||
Administrative
- - - Management Fee Expense and Other Admin Exp 5,000 - (5,000)
- - - Total Administrative Expenses 5,000 - (5,000)
( - - - TOTAL EXPENSES I 5,000 | - (5,000)|
( 797 | - 797 | OPERATING INCOME (LOSS) I 5,630 | -] 5,630 |
(l -1 - - TOTAL NONOPERATING REVENUE (EXPENSES) || - -1 -1
(. 797 || - 797 | NET INCREASE (DECREASE) IN NET POSITION || 5,630 | - 5,630 ||
( 0%] 0% 0%] MEDICAL LOSS RATIO I 0% 0%] 0%
( 0%] 0% 0% ADMINISTRATIVE EXPENSE RATIO I 47%|| 0%] -47%)
KHS11/23/2020
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[KERN HEALTH SYSTEMS
[IMONTHLY MEMBERS COUNT

|[KERN HEALTH SYSTEMS Il
2020 MEMBER
I MEDI-CAL 0| MONTHS | vAN20 | FEB20 | MAR20 | APR20 | MAY'20 | JUN'20 | JuL20 | AuG20 | sEp20 | ocT20 | Nov'20 | DEC'20 |
ADULT AND FAMILY
ADULT 462,118 43,519 43,767 44,480 44,402 45381 46,558 47,144 47,950 47,950] 50,967 0 0
CHILD 1,259,460 122,496  123,040] 123,357| 123,687 124,785] 126,031] 126,735]  127,723] 127,723] 133,883 0 0
SUB-TOTAL ADULT & FAMILY 1,721,578 166,015]  166,807| 167,837] 168,089] 170,166] 172,589] 173,879] 175673 175,673] 184,850 0 0
OTHER MEMBERS
[BCCTP-TOBACCO SETTLEMENT | [ 276] | 26] 28] 26] 25] 27] 27] 28] 30] 30] 29] 0] 0]
DUALS
PARTIAL DUALS - FAMILY 4,628 432 432 453 461 474 450 452 462 462 550, 0 0
PARTIAL DUALS - CHILD 10 1 1 1 1 1 1 1 1 1 1 0 0
PARTIAL DUALS - BCCTP 18 1 1 2 2 2 2 2 2 2 2 0 0
SPD FULL DUALS 69,338 6,599 6,759 6,911 6,923 6,983 6,941 6,945 7,021 7,021 7,235 0 0
SUB-TOTAL DUALS 73,994 7,033 7,193 7,367] 7,387 7,460 7,394 7,400 7,486 7,486] 7,788 0 0
|TOTAL FAMILY & OTHER | 1,795,848| | 173,074| 174,028] 175230] 175,501 177,653] 180,010] 181,307] 183,189] 183,189] 192,667] o o]
SPD
[SPD (AGED AND DISABLED) ] [ 156,424] [ 15667] 15493] 15688] 15992] 15946]  15.803]  15518] 15,508]  15,508]  15,301] 0] o]
MEDI-CAL EXPANSION
ACA Expansion Adult-Citizen 631,930 59,583 60,197]  60,360] 61,164]  62,179]  63,373] 64,432 65,545]  65,545] 69,552 0 0
ACA Expansion Duals 4,003 316 289 274 293 356 406 475 507 507, 580 0 0
SUB-TOTAL MED-CAL EXPANSION 635,933 59,899 60,486]  60,634] 61,457 62,535]  63,779] 64,907 66,052] 66,052 70,132 0 0
[TOTAL KAISER ][ 96,102] [ 8,992] 9,125] 9,169] 9,262] 9,475]  9,594] 9,823] 10,138] 10,138] 10,386] 0] 0]
|[ToTAL MEDI-CAL MEMBERS Wl 2,684,307]| |[ 257,632|[ 259,132| 260,721]] 262,212|[ 265,609| 269,186] 271,555|[ 274,887| 274,887| 288,486] o] o]
Page 15
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_KERN-HEAITH.
SYSTEMS

September AP Vendor Report
Amounts over $10,000.00

Vendor Vendor Name Current Month Year-to- Date Description Dapartmant

Ho. ]

T1045 KAISER FOUNDATION HEALTH - HMO*+* 425,629 59 406200398  SEPTEMBER 2020 HMO EMPLOYEE HEALTH VARIOUS
BENEFITS

T4350 COMPUTER ENTERPRISE INC. 180,383.00 172095087  JULY & AUGUST PROFESSIONAL SERVICES / CAPITAL PROJECTS IN PROCESS/
CONSULTING SERVICES Mis

TS2E9 DIGNITY HEALTH MEDICAL GROUP - 08,340 36 1,299,106.91  MAY & JUNE 2020 HEALTH HOMES GRANT GOMAMUNITY GRANTS

BAKERSFIELD****

T433 COTAITI, NG 148, 358.00 14838850  2020-2021 CALIFORNIA MEDI-CAL MEDICAID QUALITY IMPROVEMENT
MEASURES & ANNUAL LICENSE FEE

T4pe2 NGC US, LLC*** 120,000.00 72151080  PREFUND HEALTH HOMES INCENTIVES HEALTH HOMES

T84 GOOD SAMARITAN HOSPITAL, LP 10575 41 14438541 JULY 2020 PROVIDER QUALITY CARE GRANT COMUBUNITY GRANTS

TiTee DST PHARMACY SOLUTIONS, INC. 108,886.20 1,048.261.41  AUGUST 2020 PHARMACY CLAIMS PHARMAZY

TaTZ2 COGNIZANT TRIZETTO SOFTWARE GROUP, TEA10.65 27141288  SEPTEMBER 2020 PROFESSIONAL SERIVCES, VARIOUS

INC. QNXT MAINT., HPA BILLING & EDI CLAIMS

PROCESSING, CLAIMS INTEGRITY

T4237 FLUIDEDGE CONSULTING, INC. 14,180.00 9ITAOSET  AUGUST 2020 PROFESSIONAL SERVICES/ VARIOUS
CONSULTING SERVICES

T2488 THE LINCOLN NATIONAL LIFE INSURANCE Ba.109.22 58379047  SEPTEMBER 2020 VOLUNTARY LIFE, AD&D, VARIOUS
DENTAL INSURANCE

T1408 DELL MARKETING L.P.** BE168.TH 1TR01037T  HARDWARE- (28) 23" MONITROS, (25) LATITUDE MIS INFRASTRUCTURE
5411 LAPTOPS & DOCKING STATIONS

T4391 OMNI FAMILY HEALTH ABATIAT {74432 80  JULY 2020 HEALTH HOME GRANT (OILDALE & COMMUNITY GRANT
SHAFTER)

T4582 HEALTHX, INC. 40,376.00 36338400  SEPTEMBER 2020 MAINTENANCE AND SUPPORT  MIS INFRASTRUCTURE
FEES - PROVIDER AND MEMBER PORTAL

T4193 STRIALLC 12,785.89 32748108 AUGUST-SEPTEMBER 2020 OCR SERVICESAND  CLAIMS
PROFESSIONAL SERVICES

T2187 PGLE 31,180.90 22807031 BMTR0-RNEI0 USAGEUTILITIES CORPORATE SERVICES

1of3
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_KERN-HEALTH
SYSTEMS

September AP Vendor Report

Amounts over $10,000.00
Vendor Vendor Name Current Month Year-to- Date Description Depariment
No.
T1861 CERIDIAN HCM, INC. 30,000.96 160,468.42 JULY - SEPTEMBER 2020 MONTHLY HUMAN RESOURCES
SUBSCRIPTION FEES & PROFESSIONAL
T4165 SHI INTERNATIONAL CO. 27,349.85 238,648.13 CISCO DUE SECURITY STANDARD MFA LICENSE MIS INFRASTRUCTURE
& SQL SERVER ANNUAL MAINT.
T4699 ZeOMEGA, INC.™** 24,000.00 156,632.29 JULY 2020 PROFESSIONAL SERVICES um
T4657 DAPONDE SIMPSON ROWE PC 21,652.50 193,890.50 JUNE 2020 LEGAL SERVICES VARIOUS
T2458 HEALTHCARE FINANCIAL, INC.**** 20,000.00 245,000.00 AUGUST 2020 PROFESSIONAL SERVICES ADMINISTRATION
T5109 RAND EMPLOYMENT SOLUTIONS 18,879.18 220,163.59 AUGUST & SEPTEMBER 2020 TEMP SERVICES- 4 VARIOUS
MS, 1 HE, 1 MIS
T4501 ALLIED UNIVERSAL SECURITY SERVICES 18,584.09 182,534.68 AUGUST - SEPTEMBER 2020 ONSITE SECURITY CORPORATE SERVICES
T4538 CHANGE HEALTHCARE SOLUTIONS, LLC 18,566.74 190,652.84 AUGUST 2020 EDI CLAIM PROCESSING CLAIMS
T4967 ADMINISTRATIVE SOLUTIONS, INC. 17,254.30 139,144.59 8/25/20 & 9/8/20 FSA EMPLOYEE PREMIUM & VARIOUS
SEPT. 2020 SECTION 125 ADMINISTRATION
T4733 UNITED STAFFING ASSOCIATES 16,796.44 182,721.68 AUGUST & SEPTEMBER 2020 TEMPORARY HELP- VARIOUS
1BI&2HE
T5185 HOUSING AUTHORITY COUNTY OF KERN 16,200.00 152,500.00 JUNE 2020 HOUSING AUTHORITY GRANT COMMUNITY GRANT
T3011 OFFICE ALLY, INC. 16,140.75 144,059.75 AUGUST 2020 EDI CLAIM PROCESSING CLAIMS
T5145 CCS ENGINEERING FRESNO INC., 16,081.85 139,481.18 AUGUST & SEPTEMBER 2020 JANITORIAL SERVICES CORPORATE SERVICES
T5022 SVAM INTERNATIONAL INC 15,624.00 33,480.00 AUGUST 2020 PROFESSIONAL SERVICES / BUSINESS INTELLIGENCE
CONSULTING SERVICES
T2933 SIERRA PRINTERS, INGC.**** 156.524.62 35,486.88 PROMOTIONAL & PRINTING OF MEMBER VARIOUS
EDUCATION MATERIAL
T4696 ZNALYTICS. LLC 14,760.00 125,720.00 AUGUST 2020 PROFESSIONAL SERVICES CAPITAL PROJECT-CASE
MANAGEMENT/DISEASE
MANAGEMENT
20f 3
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September AP Vendor Report

Amounts over $10,000.00

KHS Board of Directors Meeting, December 10, 2020

Vendor Vendor Mame Current Month Yoar-to- Date Description Department
Ne.
T4396 KAISER FOUNDATION HEALTH-DHMO**** 14,711.42 116,911.90 SEPTEMBER 2020 EMPLOYEE HEALTH BENEFITS VARIOUS
DHMO

T4460 PAYSPAN, INC 14,628.33 152,286.26 AUGUST 2020 ELECTRIC CLAIMS/PAYMENTS FINANCE
T3448 SYNERGY HEALTHCARE, INC.**** 13,400.00 28,700.00 JULY & AUGUST 2020 ASTHMA PROGRAM GRANT COMMUNITY GRANTS
T1005 COLONIAL LIFE & ACCIDENT ATTN PREMIUM 12,247.95 112,660.53 AUGUST 2020 ACCIDENT & CRITICAL ILLNESS VARIOUS

PROCESSING EMPLOYEE PREMIUM
T4781 EDRINGTON HEALTH CONSULTING, LLC**** 11,931.25 56,056.25 JULY 2020 CONSULTING SERVICES ADMINISTRATION
T4902 CHANGE HEALTHCARE TECHNOLOGIES, 10,238.58 105,472.93 JULY & AUGUST 2020 EDI CLAIM PROCESSING CLAIMS / MIS

LLCH
T1326 WALKER-LEWIS RENTS**** 10,067.14 29,398.13 MAY - JULY 2020 COVID-19 TESTING SITE MARKETING

EQUIPMENT
2.197.007.69

TOTAL VENDORS OVER $10,000 2,197,007.69

TOTAL VENDORS UNDER $10,000 231,545.72

TOTAL VENDOR EXPENSES - SEPTEMBER 2,428,553.41
Note:
****New vendors over $10,000 for the month of September

3of 3
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_KERN-HEALTH.
SYSTEMS

Year to Date AP Vendor Report

Amounts over $10,000.00

Vendor

b Vendor Name Yearto-Date Description Departmant

T1045 KAISER FOUNDATION HEALTH - HMO 4,062,003.99 HMO EMPLOYEE HEALTH BENEFITS VARIOUS

T4391 OMNI FAMILY HEALTH 1,744,322.80 HEALTH HOMES AND PROVIDER QUAILITY CARE GRANT COMMUNITY GRANTS

T4350 COMPUTER ENTERPRISE INC. 1,726,959.97 PROFESSIONAL SERVICES / CONSULTING SERVICES & CAPITAL PROJECTS IN PROCESS/ MIS
TRAVEL EXP.

T4290 S.C. ANDERSON, INC. 1,556,742.74 NEW BUILDING RETAINER CAPITAL PROJECT - NEW BUILDING

T5229 DIGNITY HEALTH MEDICAL GROUP - BAKERSFIELD 1,299,106.91 HEALTH HOMES GRANT COMMUNITY GRANTS

T2726 DST PHARMACY SOLUTIONS, INC. 1,046,261.11 PHARMACY CLAIMS PHARMACY

T4237 FLUIDEDGE CONSULTING, ING. 927,805.67 PROFESSIONAL SERVICES / CONSULTING SERVICES & VARIOUS
TRAVEL EXP.

T4982 NGC US, LLC 721,510.99 PREFUND HEALTH HOMES INCENTIVES & HEALTH VARIOUS
EDUCATION MEMBER INCENTIVES

T2686 ALLIANT INSURANCE SERVICES INC. 702,212.95 ANNUAL INSURANCE & ACIP CRIME PREMIUMS ADMINISTRATION

T2488 THE LINCOLN NATIONAL LIFE INSURANCE 583,790.47 VOLUNTARY LIFE, AD&D, DENTAL INSURANCE VARIOUS

T5008 CRAYON SOFTWARE EXPERTS LLC 520,824,32 2019 TRUE UP MAINTENANGE & 2020 ESD ANNUAL SUPPORT  MIS INFRASTRUCTURE

T5111 ENTISYS 360 507,298.01 DISASTER RECOVERY CONTINUITY PROJECT MIS INFRASTRUCTURE/CAPITAL

PROJECT

T3130 OPTUMINSIGHT, INC. 453,564.00 ANNUAL LICENSED SOFTWARE EASYGROUP & MIS INFRASTRUCTURE
INCREMENTAL LICENSE

T4483 INFUSION AND CLINICAL SERVICES, INC. 410,919.40 HEALTH HOMES GRANT COMMUNITY GRANT

T4582 HEALTHX, INC. 363,384.00 2020 MAINTENANCE AND SUPPORT FEES - PROVIDER AND MIS INFRASTRUCTURE

182 /246
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Year to Date AP Vendor Report

KHS Board of Directors Meeting, December 10, 2020

Amounts over $10,000.00
Vendar t
No. Vendor Name Year-to-Date Description Department
T4193 STRIALLC 327,481.08 OCR SERVICES AND PROFESSIONAL SERVICES CLAIMS & HUMAN RESOURCES
T1845 DEPARTMENT OF MANAGED HEALTH CARE 274,062.65 2020-2021 MCAL ANNUAL ASSESSMENT ADMINISTRATION
T4722 COGNIZANT TRIZETTO SOFTWARE GROUP, INC. 271,412.88 PROFESSIONAL SERVICES VARIOUS
T2458 HEALTHCARE FINANCIAL, INC. 245,000.00 PROFESSIONAL SERVICES ADMINISTRATION
T4165 SHIINTERNATIONAL CO. 238,648.13 STANDING WORKING STATIONS, LICENSES FEES & JUNIPER  VARIOUS

NETWORKS -QSFP TRANSCEVER MODULE
T5119 PACIFIC WEST SOUND PROFESSIONAL AUDIO & 235,758.22 NEW BUILDING FURNITURE (LIVE STREAM VIA IP) CAPITAL PROJECT - NEW BUILDING

DESIGN INC.

T2167 PGSE 226,079.31 USAGE/UTILITIES CORPORATE SERVICES
T5109 RAND EMPLOYMENT SOLUTIONS 220,163.59 TEMPORARY HELP VARIOUS
T4959 BERKSHIRE HATHWAY HOMESTATE COMPANIES 202,610.00 2020-2021 WORKER'S COMPENSATION INSURANCE ADMINISTRATION

PREMIUM
Ta657 DAPONDE SIMPSON ROWE PC 193,890.50 LEGAL SERVICES PROVIDER RELATIONS
T4538 CHANGE HEALTHCARE SOLUTIONS, LLC 190,652.84 EDI CLAIM PROCESSING (EMDEON) CLAIMS
T4733 UNITED STAFFING ASSOCIATES 182,721.68 TEMPORARY HELP VARIOUS
T4501 ALLIED UNIVERSAL SECURITY SERVICES 182,534.68 ONSITE SECURITY CORPORATE SERVICES
T1408 DELL MARKETING L.P. 179,010.37 HARDWARE & COMPUTER EQUIPMENT MIS INFRASTRUCTURE
T2584 UNITED STATES POSTAL SVC.-HASLER 170,000.00 POSTAGE (METER) FUND CORPORATE SERVICES
T1861 CERIDIAN HCM, INC. 160,468.42 MONTHLY SUBSCRIPTION FEES, PROFESSIONAL SERVICES/ ~ HUMAN RESOURCES

DAYFORCE HUMAN CAPITAL MANAGEMENT
IMPLEMENTATION & AMENDMENTS
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Amounts over $10,000.00
rendx Vendar Name Year-to-Date Description Department
T5217 AMERICAN TILE & BRICK VENEER, INC. 167,500.00 FINAL PAYMENT FOR BRICK WALL BUILDING IMPROVEMENT
T4699 ZeOMEGA, INC. 156,632.29 PROFESSIONAL SERVICES AND TRAVEL EXP. um
T5185 HOUSING AUTHORITY COUNTY OF KERN 152,500.00 HOUSING AUTHORITY GRANT umMm
T4460 PAYSPAN, INC 152,286.26 ELECTRONIC CLAIMS/PAYMENTS & PPD REIMBURSEMENTS FINANCE
T5269 KERN COMMUNITY FOUNDATION 150,000.00 HEALTH HOME GRANT COMMUNITY GRANT
T4331 COTMITI, INC**** 148,388.00 2020-2021 CALIFORNIA MEDI-CAL MEDICAID MEASURES & QUALITY IMPROVEMENT
ANNUAL LICENSE FEE
T5258 GOOD SAMARITAN HOSPITAL, LP 144,285.41 PROVIDER QUALITY CARE GRANT COMMUNITY GRANTS
T3011 OFFICE ALLY, INC. 144,059.75 EDI CLAIM PROCESSING CLAIMS
T5145 CCS ENGINEERING FRESNO INC., 139,481.18 JANITORIAL SERVICES CORPORATE SERVICES
T4957 ADMINISTRATIVE SOLUTIONS, INC. 139,144.59 FSA EMPLOYEE PREMIUM & SECTION 125 ADMINISTRATION VARIOUS
T4696 ZNALYTICS, LLC 125,720.00 PROFESSIONAL SERVICES CAPITAL PROJECT-CASE
MANAGEMENT/DISEASE MANAGEMENT
T4396 KAISER FOUNDATION HEALTH-DHMO 116,911.90 EMPLOYEE HEALTH BENEFITS - DHMO VARIOUS
T1272 COFFEY COMMUNICATIONS INC. 116,421.76 MEMBER NEWSLETTER/ WEBSITE IMPLEMENTATION HEALTH EDUCATION/ MIS
INFRASTRUCTURE
T1005 COLONIAL LIFE & ACCIDENT ATTN PREMIUM 112,660.53 EMPLOYEE PREMIUM - ACCIDENT & CRITICAL ILLNESS VARIOUS
PROCESSING
T1189 APPLE ONE INC, EMPLOYMENT SERVICES 110,535.00 TEMPORARY HELP VARIOUS
T3449 CDW GOVERNMENT 107,635.27 HARDWARE & COMPUTER SUPPLIES VARIOUS
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Amounts over $10,000.00
Vendor
1"50. Vendor Nama Year-to-Date Description Department

T2918 STINSON'S 107,458.70 2020 OFFICE SUPPLIES, CONFERENCE TABLES, OFFICE VARIOUS

FURNITURE, CABINET FOR TRAINING & DEVELOPMENT

ROOM
T4902 CHANGE HEALTHCARE TECHNOLOGIES, LLC 105,472.93 EDI CLAIM PROCESSING CLAIMS / MIS
T2704 MCG HEALTH LLC 104,263.86 SOFTWARE LICENSE - HEALTH CARE MANAGEMENT UTILIZATION MANAGEMENT
T1960 LOCAL HEALTH PLANS OF CALIFORNIA 100,243.50 VOLUNTARY LIFE, AD&D, DENTAL INSURANCE VARIOUS
T4634 EXECUTIVE STAFFING SOLUTIONS 99,998.00 RECRUITMENT FEES HUMAN RESOURCES
T4785 COMMGAP 96,477.50 INTERPRETATION SERVICES HEALTH EDUCATION
T4038 POLYCLINIC MEDICAL CENTER, INC 96,219.33 HEALTH HOME AND PROVIDER QUALITY CARE GRANT COMMUNITY GRANTS
T5026 TEL-TEC SECURITY SYSTEMS 95,002.05 ADDITIONAL SECURITY SYSTEM & LABOR CORPORATE SERVICES
T5132 TIME WARNER CABLE LLC 88,542.13 INTERNET SERVICES MIS INFRASTRUCTURE
T5227 RIDGECREST MEDICAL TRANSPORTATION 79,496.21 PROVIDER QUALITY CARE GRANT COMMUNITY GRANTS
T5076 MERIDIAN HEALTH SYSTEMS, P.C. 77,220.00 PROFESSIONAL SERVICES UTILIZATION MANAGEMENT
T4054 ASSOCIATION FOR COMMUNITY AFFILIATED PLANS 75,500.00 ’Z:QI)EZEOSANNUAL DUES, 2019 SALARY SURVEY, & LEADERSHIP ~ VARIOUS
T5015 SENTINEL ENGINEERING 74,963.34 JUNIPER NETWORKS - FIBER OPTICS MIS INFRASTRUCTURE
T1128 HALL LETTER SHOP, INC. 74,883.39 NEW MEMBER LETTER/ENVELOPES, MEMBER HANDBOOKS, ~ VARIOUS

CLINICAL GARE MANUAL FOR HH, NEW MEMBER PACKETS &

POSTERS
T4963 LINKEDIN CORPORATION 68,775.00 JUNIPER NETWORKS - FIBER OPTICS MIS INFRASTRUCTURE
T5121 TPx COMMUNICATIONS 65,693.76 LOCAL CALL SERVICES; LONG DISTANCE CALLS; INTERNET ~ MIS INFRASTRUCTURE

SERVICES; 800 LINES
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Amounts over $10,000.00
|:z““°’ Vendor Name Year-to-Date Description Department
T1022 UNUM LIFE INSURANCE CO. 59,112.55 EMPLOYEE PREMIUM PAYROLL DEDUCTION
T4784 EDRINGTON HEALTH CONSULTING, LLC 56,056.25 CONSULTING SERVICES ADMINISTRATION
T4415 DANIELLS PHILLIPS VAUGHAN AND BOCK 55,135.00 2019 AUDIT FEES ADMINISTRATION
72955 DELTA ELECTRIC INC. 53,887.00 BUILDING MAINTENANCE CORPORATE SERVICES
T4265 SIERRA SCHOOL EQUIPMENT COMPANY 52,428.83 NEW FURNITURE & OFFICE CHAIRS FOR EMPLOYEES CORPORATE SERVICES
T2969 AMERICAN BUSINESS MACHINES INC 51,617.26 HARDWARE AND MAINTENANCE CORPORATE SERVICES
T2446 AT&T MOBILITY 48,392.73 CELLULAR PHONE / INTERNET USAGE MIS INFRASTRUCTURE
T4503 VISION SERVICE PLAN 48,261.13 EMPLOYEE HEALTH BENEFITS VARIOUS
T3001 MERCER 47,500.00 CONSULTING SERVICES HUMAN RESOURCES
T2961 SOLUTION BENGH, LLC 46,414.59 M-FILES & SCANFINITY LICENSES SUPPORT MIS INFRASTRUCTURE
T4609 GREGORY D. BYNUM AND ASSOCIATES, INC. 42,500.00 CONSTRUCTION CLOSE OUT (SERVICES COMPLETED CAPITAL PROJECT/ NEW BUILDING
DURING 2019) AND DEV LEED MANAGEMENT & POST
CONSTRUCTION
T1180 LANGUAGE LINE SERVICES INC. 41,981.55 INTERPRETATION SERVICES MEMBER SERVIGES
T4652 BAKERSFIELD SYMPHONY ORCHESTRA 41,733.33 COMMUNITY SPONSORSHIP ADMINISTRATION
T3986 JACQUELYN S. JANS 41,175.00 CONSULTING FOR KHS PUBLIC IMAGE CAMPAIGN ADMINISTRATION/ MARKETING
T4731 LOGMEIN USA, INC. 40,439.00 INTERNET SERVICES MIS INFRASTRUCTURE
T2413 TREK IMAGING INC 37,901.46 COMMUNITY AND MARKETING EVENTS, MEMBER & HEALTH ~ VARIOUS
ED INCENTIVES, EMPLOYEE EVENTS, NEW HIRE SHIRTS
T4389 EXACT STAFF, INC. 37,874.68 TEMPORARY HELP VARIOUS
50f 9
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Amounts over $10,000.00

Vendor :

No. Vendor Name Year-to-Date Dascription Department

T5260 HD DYNAMICS 36,856.25 2020 SYSTEM CONFIGURATION, CUSTOMIZATION, & PROVIDER RELATIONS
PROJECT MANAGEMENT

T2933 SIERRA PRINTERS, INC. 35,486.88 PRINTING OF MEMBER EDUCATION MATERIAL/PROVIDER VARIOUS
DIRECTORY/BUSINESS CARDS

T2%41 KERN PRINT SERVICES INC. 35,450.80 OTHER PRINTING COSTS, ENVELOPES, LETTERHEAD VARIOUS

T5279 GOOD SAMARITAN HEALTH FOUNDATION 35,000.00 COVID-19 TESTING SITE SUPPORT-SPONSORSHIP COMMUNITY ACTMITIES

T5226 SAN MICHAEL PEDIATRICS INC. 33,765.89 PROVIDER QUALITY CARE GRANT COMMUNITY GRANTS

T4960 ZELIS CLAIMS INTEGRITY, LLC 33,695 55 POST EDITING SYSTEMS FOR CLAIMS PROCESSING CLAMS

T5022 SVAM INTERNATIONAL INC 33,480.00 2020 PROFESSIONAL SERVICES / CONSULTING SERVICES BUSINESS INTELLIGENCE

T4792 KPLLC 32,549.67 PROVIDER DIRECTORIES & FORMULARY (SUPPORT/MAINT.)  PROVIDER RELATIONS/PHARMACY

T1404 CALIFORNIA ASSOCIATION OF HEALTH PLANS 32,512.00 2020 ANNUAL DUES & CONFERENCE REGISTRATION VARIOUS

T3084 KERN COUNTY-COUNTY COUNSEL 31,917.71 LEGAL FEES ADMINISTRATION

T4663 DEVELOPMENT DIMENSIONS INTERNATIONAL, INC. 31,625.00 2020-2021 DEVELOPMENT DIMENSIONS INTERNATIONAL HUMAN RESOURCES
MASTER LICENSE FEE

T2441 LAURA J. BREZINSKI 31,025.00 MARKETING MATERIALS MARKETING

T4182 THE LAMAR COMPANIES 30,400.00 OUTDOOR ADVERTISEMENT-BILLBOARDS ADVERTISING

T4563 SPH ANALYTICS 30,343.80 PROVIDER AND MEMBER SATISFACTION SURVEYS VARIOUS

T1326 WALKER-LEWIS RENTS 29,398.13 COVID-19 TESTING RENTAL SITE EQUIPMENT MARKETING
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Vendaor 5 f
|N - Vendor Name Year-to-Date Description Dapartment
T4873 L5 HEALTHCARE SOLUTIONS, INC. 29,374.47 LICENSE AND SUPPORT FEES - CLAIMS AUDIT TOOL MIS INFRASTRUCTURE
T3448 SYNERGY HEALTHCARE, INC. 28,700.00 ASTHMA PROGRAM GRANT COMMUNITY GRANTS
T4466 SMOOTH MOVE USA 28,563.22 MOVING SERVICES CORPORATE SERVICES
T4607 AGILITY RECOVERY SOLUTIONS INC. 26,955.00 HARDWARE RENTAL - LAPTOPS & MONITORS RENTALFOR ~ MIS INFRASTRUCTURE

EMPLOYEES WORKING FROM HOME

T4216 NEXSTAR BROADCASTING INC 26,766.50 ADVERTISEMENT - MEDIA MARKETING

T2232 DLT SOLUTIONS, LLC 25,733.63 SQL LICENSES MIS INFRASTRUCTURE
T3454 DEPARTMENT OF MANAGED HEALTH CARE 25,000.00 ENFORCEMENT MATTERS ADMINISTRATION
T4228 THE SSI GROUP, LLC. 24,613.60 EDI CLAIM PROCESSING CLAIMS / MIS

T4654 DELAWIE 22,825.93 1ST QTR 2020 ARCHITECTURAL SERVICES CAPITAL PROJECT
T1183 MILLIMAN USA 22,205.00 CY2018/2019 RDT & IBNP CONSULTING - ACTUARIAL ADMINISTRATION
T4546 LEVEL 3 COMMUNICATIONS, LLC 21,169.97 DISASTER RECOVERY, INTERNET, LONG DISTANGE GALLS MIS INFRASTRUCTURE
T5240 ACE EYECARE INC 20,000.00 PROVIDER QUALITY CARE GRANT COMMUNITY GRANTS
T4239 COAST TO COAST COMPUTER PRODUCTS 19,963.44 COMPUTER PRODUCTS & SUPPLIES CORPORATE SERVICES
T4708 HEALTH MANAGEMENT ASSOCIATES, INC. 17,490.00 CONSULTING SERVICES ADMINISTRATION
T4962 LIBERTY DATA, INC. 17,100.00 2020 TAX NUMBER VALIDATION SERVICES MIS INFRASTRUCTURE
T1650 UNIVISION TELEVISION GROUP 16,915.00 ADVERTISEMENT - TELEVISION MARKETING
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Amounts over $10,000.00
Vendor {
lMD- 3 Vendor Name Year-to-Date Description Department
T1097 NCQA 16,420.25 HEDIS, VOL 2 PLUS QUALITY COMPASS AND POPULATION QUALITY IMPROVEMENT
HEALTH PROGRAM ACCREDIATION
T5159 AT&T CORP 16,108.65 INTERNET SERVICES MIS INFRASTRUCTURE
T4016 FIRST DATABANK, INC 16,060.00 2020-2021 NATIONAL CODE DATABASE WITH THE GENERIC ~ MIS INFRASTRUCTURE
CODE NUMBER RENEWAL
T4521 PAYSCALE, INC. 16,000.00 COMPENSATION STUDY AND SALARY ANALYTICS HUMAN RESOURCES
T4523 BERKSHIRE LIFE INSURANCE COMPANY OF 15,935.73 EMPLOYEE PREMIUM ADMINISTRATION
AMERICA
T5161 INTEGRATED HEAL THCARE ASSOCIATION 15,926.25 PROVIDER DIRECTORY DATA VERIFICATION SERVICES PROVIDER RELATIONS
T1152 MICHAEL K. BROWN LANDSCAPE & MAINTENANCE 15,627.75 2020 BUILDING MAINTENANCE CORPORATE SERVICE
cO, INC.
T5236 BEST BEST & KRIEGER LLP 15,389.24 LEGAL FEES ASMINISTHATION
T5030 KHOA NGUYEN DBA KN CONSULTING LLC 15,000.00 LEGAL FEES ADUINISTRATION
T4261 KAISER FOUNDATION HEALTH PLAN -TX PPO 14,733.08 TX-PPO EMPLOYEE HEALTH BENEFITS MERIOUS
75201 JAC SERVICES, INC. 14,535.00 SPRING 2020 AC MAINTENANCE & SERVICE CORPORATE SERACES
T2787 SAGE SOFTWARE, INC 14,381.75 2019-20 SAGE300 ERP SILVER BUSINESS ANNUAL LICENSE ~ FINANCE
T1347 ADVANCED DATA STORAGE 14,156.53 STORAGE AND SHREDDING SERVICES CORPORATE SERVICES
T5155 A-C ELECTRIC COMPANY 14,144.48 BUILDING MAINTENANCE CORPORATE SERVICES
T2562 CACTUS SOFTWARE LLC 14,131.31 SOFTWARE LICENSE MIS INFRASTRUCTURE
8of 9
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Amounts over $10,000.00

Vendor

No. Vendor Name Year-to-Date Description Cepartment

T4195 SCRIPPS MEDIA, INC. DBA KERO-TV 13,575.00 ADVERTISEMENT - TELEVISION MARKETING

T5277 SUNBELT RENTALS, INC. 13,361.03 COVID-19 TESTING SITE SUPPORT-SPONSORSHIP GOMMUNITY ACTIITIES

T2938 SAP AMERICA, INC 12,308.32 SAP BUSINESS OBJECTS SOFTWARE ANNUAL BUSINESS INTELLIGENCE

MAINTENANCE FEE

T4544 BARNES WEALTH MANAGEMENT GROUP 12,250.00 RETIREMENT PLAN CONSULTANTS ADMINISTRATION

T4052 RAHUL SHARMA 12,184.40 PROVIDER QUALITY CARE GRANT COMMUNITY GRANTS

T5246 ACCELEBRATE, INC. 12,120.15 ASP.NET CORE 3 DEVELOPMENT TRAINING BUSINESS INTELLIGENCE

T5292 ALL'S WELL HEALTH CARE SERVICES 11,735.80 TEMPORARY HELP VARIOUS

T5251 PREVALENT, INC. 11,412.25 ANNUAL SAAS SUBSCRIPTION MIS INFRASTRUCTURE

T2300 AT&T LONG DISTANCE**** 11,144.47 LONG DISTANCE CALLS MIS INFRASTRUCTURE

T4932 SPECTRUM REACH (MEDIA) 11,107.80 ADVERTISEMENT - TELEVISION MARKETING

T3092 LINKS FOR LIFE 11,000.00 COMMUNITY ACTIVITIES-SPONSORSHIP MARKETING

T4683 CLAUDIA M. BACA PROJECT MANAGEMENT 11,000.00 PROJECT MANAGEMENT CONSULTING SERVICES PROJECT MANAGEMENT
CONSULTING

T2840 ATALASOFT, INC. 10,254.00 DOT IMAGING RENEWAL MIS INFRASTRUCTURE

T5262 YOUTH CONNECTION, INC. 10,000.00 COMMUNITY SPONSORSHIP COMMUNITY ACTIVITIES

T5270 ENFORCE, LLC 10,000.00 DAYFORCE OPTIMIZATION & CONSULTING SERVICES HUMAN RESOURCES

TOTAL VENDORS OVER $10,000

TOTAL VENDORS UNDER §10,000
TOTAL VENDOR EXPENSES- SEPTEMBER

Note:
****New vendors over $10,000 for the month of September
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Vendor Vender Name Currant Month Yoar-to- Date Description Departmaent
No.
T1045  KAISER FOUNDATION HEALTH - HMO 430,511.63 449251562  OCTOBER 2020 HMO EMPLOYEE HEALTH VARIOUS
BENEFITS
T4982 NGC US, LLC 410,300.00 1,131,810.99 PREFUND HEALTH EDUCATION INCENTIVES HEALTH EDUCATION
T4350  COMPUTER ENTERPRISE INC 220,104.64 1,047,064.61  AUGUST & SEPTEMBER PROFESSIONAL SERVICES ~ CAPITAL PROJECTS IN PROCESS/
/ CONSULTING SERVICES MIS
T2726  DST PHARMACY SOLUTIONS, INC 133,208.27 1,179,469.33  SEPTEMBER 2020 PHARMACY CLAIMS PHARMACY
T4237  FLUIDEDGE CONSULTING, INC. 84,480.00 1,012,28567  SEPTEMBER 2020 PROFESSIONAL SERVICES/ VARIOUS
CONSULTING SERVICES
T4483  INFUSION AND CLINICAL SERVICES, INC.™"* 79,787.51 490,706.91  JUNE 2020 HEALTH HOMES GRANT COMMUNITY GRANT
T4813  ADVENTIST HEALTH TEHACHAPI VALLEY** 73,686.20 73,686.20  JUNE - AUGUST 2020 HEALTH HOMES GRANT COMMUNITY GRANT
T2488 THE LINCOLN NATIONAL LIFE INSURANCE 64,001.25 647,791.72 OCTOBER 2020 VOLUNTARY LIFE, AD&D, DENTAL VARIOUS
INSURANCE
T2918  STINSON'S**** 53,770.25 161,228.95  SEPTEMBER 2020 OFFICE SUPPLIES AND VARIOUS
ADDITIONAL CUBICLES
T4722  COGNIZANT TRIZETTO SOFTWARE GROUP, IN 52,100.91 32352279  SEPTEMBER 2020 PROFESSIONAL SERVICES, VARIOUS
QNXT MAINT., HPA BILLING & EDI CLAIMS
PROCESSING, CLAIMS INTEGRITY
T4052  RAHUL SHARMA®™** 45,935.60 58,120.00  APRIL-JULY PROVIDER QUALITY CARE GRANT COMMUNITY GRANTS
T4165  SHIINTERNATIONAL CO. 45,452.22 28410035 2020 CISCO UNIFIED WORKSPACE LICENSE MIS INFRASTRUCTURE
RENEWAL
T4391 OMNI FAMILY HEALTH 43,181.23 1,787,504.03  AUGUST 2020 HEALTH HOME GRANT (OILDALE & COMMUNITY GRANT
SHAFTER)
T4582  HEALTHX, INC. 40,376.00 403,760.00  OCTOBER 2020 MAINTENANCE AND SUPPORT MIS INFRASTRUGTURE
FEES - PROVIDER AND MEMBER PORTAL
T2686  ALLIANT INSURANCE SERVICES INC.**** 40,204.50 74241745  ANNUAL INSURANCE EARTHQUAKE PREMIUM ADMINISTRATION
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Amounts over $10,000.00
Vendor Vondor Name Currant Month Yoar-to- Date Description Department
Mo,
T4857 DAPONDE SIMPSON ROWE PC 3209350 2258400 AUGUST - SEPTEMBER 2020 LEGAL SERVICES VARIOUS
T4193 STRIALLC 31,5803 35008138 SEPT. & OCT 2020 OCR SERVICES AND CLAIMS
PROFESSIONAL SERVICES
T2584 UNITED STATES POSTAL SVC.-HASLER 30.000.00 20000000  POSTAGE (METER) FUND CORPORATE SERVICES
T4967 ADMINISTRATIVE SOLUTIONS, INC. 25,4063 1B A53ST QD0 FSA EMPLOYEE PREMIUM & OCTOBER 2020 VARIOUS
SECTION 125 ADMINISTRATION
T5109 RAND EMPLOYMENT SOLUTIONS 28,800.07 ME02388  SEPTEMBER & OCTOBER 2000 TEMP SERVICES- VARIOUS
IM5, 1L, 1 HE, | RIS, | HIHP, 1 ACCT
T5227 RIDGECREST MEDICAL TRANSPORTATION 23,383.79 10188000  AUGUST & SEFTEMBER 2020 PROVIDER QUALITY COMMUNITY GRANTS
CARE GRANT
T2458 HEALTHCARE FINANCIAL, INC. 12,0000 24700000  SEPTEMBER 2020 PROFESSIONAL SERVICES ADMINISTRATION
15275 CREATIVE FINANCIAL STAFFING, LLC™* 16.000.00 1900800  RECRUITMENT FEES - ACCOUNTING SUPERVISOR HUMAN RESOURCES
T4501 ALLIED UNIVERSAL SECURITY SERVICES 1827088 10080556  SEPTEMBER-OCTOBER 2020 ONSITE SECURITY CORPORATE SERVICES
T4733 UNITED STAFFING ASSOCIATES 17.854.04 20057572  AUGUST & SEPTEMBER 2020 TEMPORARY HELP- VARIOUS
1MIS, 1 HHP & 2 HE
T5013 ELIZA CORPORATION**** 17,020.00 17.070.00  AUGUST-OCTOBER 2020 DATA MANAGEMENT FEE CASE MANAGEMENT
T3011 OFFICE ALLY, INC. 1828075 14033080  SEPTEMBER 2020 EDI CLAIM PROCESSING CLAMS
T5145  CCS ENGINEERING FRESNO INC., 15.556.43 15508061 SEFTEMEER - GETORER 2050 JANITORIAL CORPORATE SERVICES
SERVICES
T1861 CERIDWAN MCM, INC 1540055 176.958,37  AUGUST & OCTOBER 2020 MONTHLY HUMAN RESOURCES
SUBSCRIPTION FEES
T4038 POLYCLINIC MEDICAL CENTER, INC* 1537533 11158486 JULY-AUGUST 2020 PROVIDER QUALITY CARE COMMUNITY GRANTS
GRANT
23
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Vondor Vendor Name Curront Month Yoar-to- Date Dascription Dopartmant
No.
T4696 ZNALYTICS, LLC 14,760.00 140,480.00  SEPTEMBER 2020 PROFESSIONAL SERVICES CAPITAL PROJECT-CASE
MANAGEMENT/DISEASE
MANAGEMENT
T4460 PAYSPAN, INC 14,569.09 166,855.35  SEPTEMBER 2020 ELECTRIC CLAIMS/PAYMENTS FINANCE
T1326 WALKER-LEWIS RENTS 13,342.93 42,741.06  JULY-SEPTEMBER 2020 COVID-19 TESTING SITE MARKETING
EQUIPMENT
T4563 SPH ANALYTICS 12,564.00 42,907.80 2020 PRE/POST-NATAL MEMBER SURVEY FOR HEALTH EDUCATION
MEMBER ENGAGEMENT PROGRAM (MEP)
T1005 COLONIAL LIFE & ACCIDENT ATTN PREMIUM 12,464.96 125125.49  SEPTEMBER 2020 ACCIDENT & CRITICAL ILLNESS VARIOUS
PROCESSING EMPLOYEE PREMIUM
T4544 BARNES WEALTH MANAGEMENT GROUP*** 12,250.00 24,500.00  CONSULTING- 2020 2ND & 3RD QTR.RETIREMENT ADMINISTRATION
PLAN
T4781 EDRINGTON HEALTH CONSULTING, LLC 12,025.00 68,081.25  AUGUST 2020 CONSULTING SERVICES ADMINISTRATION
T4785 COMMGAP**** 11,065.00 107,542.50  AUGUST-SEPTEMBER 2020 INTERPRETATION HEALTH EDUCATION
SERVICES
T5005 CRAYON SOFTWARE EXPERTS LLC*** 10,490.63 531,31495 2020 ESD ANNUAL SUPPORT & ESD AZURE MIS INFRASTRUCTURE
OVERAGE

2.258.920.35

TOTAL VENDORS OVER $10,000 2,258,939.25
TOTAL VENDORS UNDER $10,000 246,809.05

TOTAL VENDOR EXPENSES- OCTOBER 2,505,748.30

Note:
****New vendors over $10,000 for the month of October
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Amounts over $10,000.00
Vendor
No Wendor Namo Year-to-Date Description Depariment
T1045 KAISER FOUNDATION HEALTH - HMO 4,482 51562 HMO EMPLOYEE HEALTH BENEFITS VARIOUS
T4350 COMPUTER ENTERPRISE INC. 1,947,004, 51 PROFESSIONAL SERVICES / CONSULTING SERVICES & CAPITAL PROJECTS IN PROCESS/ MIS
TRAVEL EXP.
T4391 OMNI FAMILY HEALTH 1,787.504.03 HEALTH HOMES AND PROVIDER QUAILITY CARE GRANT COMMUNITY GRANTS
T4280 S.C. ANDERSON, INC. 1,555, 742.74 NEW BUILDING RETAINER CAPITAL PROJECT - NEW BUILDING
T5229 DIGNITY HEALTH MEDICAL GROUP - 129910691 HEALTH HOMES GRANT COMMUNITY GRANTS
BAKERSFIELD
T2726 DST PHARMACY SOLUTIONS, INC. 1,176,455 38 PHARMACY CLAIMS PHARMACY
T4982 NGC US, LLC 1,131,51088 PREFUND HEALTH HOMES INCENTIVES & HEALTH VARIOUS
EDUCATION MEMBER INCENTIVES
T4237 FLUIDEDGE CONSULTING, INC. 101228557 PROFESSIONAL SERVICES / CONSULTING SERVICES & VARIOUS
TRAVEL EXP.
T2686 ALLIANT INSURANCE SERVICES INC. 742,477 45 ANNUAL INSURANCE & ACIP CRIME PREMIUMS ADMINISTRATION
T2488 THE LINCOLN NATIONAL LIFE INSURANCE £47.781.12 VOLUNTARY LIFE, AD&D, DENTAL INSURANCE VARIOUS
T5005 CRAYON SOFTWARE EXPERTS LLC 53131495 2019 TRUE UP MAINTENANCE, 2020 ESD ANNUAL MIS INFRASTRUCTURE
SUPPORT & ESD AZURE OVERAGE
T5111 ENTISYS 360 50720800 DISASTER RECOVERY CONTINUITY PROJECT MIS INFRASTRUCTURE/CAPITAL PROJECT
T4483 INFUSION AND CLINICAL SERVICES, INC. 43070899 HEALTH HOMES GRANT COMMUNITY GRANT
T3130 OPTUMINSIGHT, INC. 453.554.00 ANNUAL LICENSED SOFTWARE EASYGROUP & MIS INFRASTRUCTURE
INCREMENTAL LICENSE
T4582 HEALTHX, INC, 403.760.00 2020 MAINTENANCE AND SUPPORT FEES - PROVIDER MIS INFRASTRUCTURE
AND MEMBER PORTAL
T4193 STRIALLC 50.081,39 OCR SERVICES AND PROFESSIONAL SERVICES CLAIMS & HUMAN RESOURCES
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Amounts over $10,000,00
Vendor
No Vendor Name Year-to-Date Description Dopartment
TATER COGNIZANT TRIZETTO SOFTWARE GROUP, 32352279 PROFESSIONAL SERVICES VARIOUS
INC.
T4165 SHI INTERNATIONAL CO. 284,100.35 STANDING WORKING STATIONS, LICENSES FEES, VARIOUS
TRUEUP & JUNIPER NETWORKS -QSFP TRANSCEIVER
MODULE
T1845 DEPARTMENT OF MANAGED HEALTH CARE 28233780 2020-2021 MCAL ANNUAL & SPECIAL CALIFORNIA HEALTH AOMENISTRATION
BENEFIT REVIEW PROGRAM ASSESSMENT
T2458 HEALTHCARE FINANCIAL, INC. 267,000.00 PROFESSIONAL SERVICES ADMINISTRATION
T5109 RAND EMPLOYMENT SOLUTIONS 246,023 68 TEMPORARY HELP VARIOUS
T5119 PACIFIC WEST SOUND PROFESSIONAL 23575822 NEW BUILDING FURNITURE (LIVE STREAM VIA [P) CAPITAL PROJECT - NEW BUILDING
AUDIO & DESIGN INC.
T2167 PG&E 260N USAGE/MTILITIES CORPORATE SERVICES
T4657 DAPONDE SIMPSON ROWE PC 235,084.00 LEGAL SERVICES PROVIDER RELATIONS
T4959 BERKSHIRE HATHWAY HOMESTATE 202,610.00 2020-2021 WORKER'S COMPENSATION INSURANCE ADMINISTRATION
COMPANIES PREMIUM
T4501 ALLIED UNIVERSAL SECURITY SERVICES 200,805.56 ONSITE SECURITY CORPORATE SERVICES
T4733 UNITED STAFFING ASSOCIATES 200,575.72 TEMPORARY HELP VARIOUS
T2584 UNITED STATES POSTAL SVC.-HASLER 200,000.00 POSTAGE (METER) FUND CORPORATE SERVICES
T4538 CHANGE HEALTHCARE SOLUTIONS, LLC 190,652.84 EDI CLAIM PROCESSING (EMDEON) CLAIMS
T1408 DELL MARKETING L.P. 182,090.01 HARDWARE & COMPUTER EQUIPMENT MIS INFRASTRUCTURE
T1861 CERIDIAN HCM, INC. 175,959.37 MONTHLY SUBSCRIPTION FEES,PROFESSIONAL HUMAN RESOURCES
SERVICES/ DAYFORCE HUMAN CAPITAL MANAGEMENT
IMPLEMENTATION & AMENDMENTS
T4967 ADMINISTRATIVE SOLUTIONS, INC. 168, 653.97 FSA EMPLOYEE PREMIUM & SECTION 125 VARIOUS

ADMINISTRATION
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Amounts over $10,000.00
Vendor
Na Vendor Name Year-to-Date Description Department
T4460 PAYSPAN, INC 166,855.35 ELECTRONIC CLAIMS/PAYMENTS & PPD FIMANCE
REIMBURSEMENTS
T2918 STINSON'S 181,228.55 2020 OFFICE SUPPLIES, CONFERENCE TABLES, OFFICE VARIOLS
FURNITURE, CABINET FOR TRAINING, DEVELOPMENT
ROOM & ADDITIONAL CUBICLES
T3011 OFFICE ALLY, INC. 160,220.50 EDI CLAIM PROCESSING CLAIMS
T5217 AMERICAN TILE & BRICK VENEER, INC. 157 500,00 FINAL PAYMENT FOR BRICK WALL BUILDING IMPROVEMENT
T4699 ZeOMEGA, INC. 15663229 PROFESSIONAL SERVICES AND TRAVEL EXP. um
T5145 CCS ENGINEERING FRESNO INC., 155,060,610 JANITORIAL SERVICES CORPORATE SERVICES
T5185 HOUSING AUTHORITY COUNTY OF KERN 152,500.00 HOUSING AUTHORITY GRANT UM
T5269 KERN COMMUNITY FOUNDATION 150,0083.00 HEALTH HOME GRANT COMMUNITY GRANT
T4331 COTIVITI, INC 148,368.00 CALIFORNIA MEDI-CAL MEDICAID MEASURES & ANNUAL QUALITY IMPROVEMENT
LICENSE FEE
T5258 GOOD SAMARITAN HOSPITAL, LP 144, 28541 PROVIDER QUALITY CARE GRANT COMMUNITY GRANTS
T4696 ZNALYTICS, LLC 140,480.00 PROFESSIONAL SERVICES CAPITAL PROJECT-CASE
MANAGEMENT/DISEASE MANAGEMENT
T4396 KAISER FOUNDATION HEALTH-DHMO 12545068 DHMO EMPLOYEE HEALTH BENEFITS VARIOUS
T1005 COLONIAL LIFE & ACCIDENT ATTN 125,125.49 EMPLOYEE PREMIUM - ACCIDENT & CRITICAL ILLNESS VARIOUS
PREMIUM PROCESSING
T1272 COFFEY COMMUNICATIONS INC. 124,077.49 MEMBER NEWSLETTER/ WEBSITE IMPLEMENTATION HEALTH EDUCATION/ MIS
INFRASTRUCTURE
T1189 APPLE ONE INC, EMPLOYMENT SERVICES i17,242 48 TEMPORARY HELP VARIOUS
T4038 POLYCLINIC MEDICAL CENTER, INC 111,584.66 HEALTH HOME AND PROVIDER QUALITY CARE GRANT COMMUNITY GRANTS
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Amounts over $10,000.00
:::mm- Vendor Name Year-to-Date Description Departrment
Thass CDW GOVERNMENT 111,14382 HARDWARE & COMPUTER SUPPLIES VARIOUS
T4TRS COMMGAP 107 Sa2 80 INTERPRETATION SERVICES HEALTH ECUCATION
T4a02 EF(?NGE HEALTHCARE TECHNOLOGIES, 105 47250 EDI CLAIM PROCESSING CLARAS WIS
T2704 MCG HEALTH LLC 104,263.86 SOFTWARE LICENSE - HEALTH CARE MANAGEMENT UTILIZATION MANAGEMENT
T5227 RIDGECREST MEDICAL TRANSPORTATION 101,880.00 PROVIDER QUALITY CARE GRANT COMMUNITY GRANTS
T1960 LOCAL HEALTH PLANS OF CALIFORNIA 101,221.32 VOLUNTARY LIFE, AD&D, DENTAL INSURANCE VARIOUS
T4634 EXECUTIVE STAFFING SOLUTIONS 99,998.00 RECRUITMENT FEES HUMAN RESOURCES
T5026 TEL-TEC SECURITY SYSTEMS 95,092.05 ADDITIONAL SECURITY SYSTEM & LABOR CORPORATE SERVICES
T5132 TIME WARNER CABLE LLC 95,000.79 INTERNET SERVICES MIS INFRASTRUCTURE
T1128 HALL LETTER SHOP, INC. 79,576.82 NEW MEMBER LETTER/ENVELOPES, MEMBER VARIOUS

HANDBOOKS, CLINICAL CARE MANUAL FOR HH, NEW

MEMBER PACKETS & POSTERS
TEITE MERIDIAN HEALTH SYSTEMS, P.C. TT.220.00 PROFESSIONAL SERVICES UTILIZATION MANAGEMENT
Ta0s4 ASSOCIATION FOR COMMUNITY AFFILIATED 7550000 2020 ANNUAL DUES, 2019 SALARY SURVEY, & VARIOUS

PLANS LEADERSHIP FEES

TEO1S SENTINEL ENGINEERING T4.963.34 JUNIPER NETWORKS - FIBER CPTICS MIS INFRASTRUCTURE
T4813 ADVENTIST HEALTH TEHACHAPI VALLEY TiE88 20 PROVIDER QUALITY CARE GRANT COMMUNITY GRANTS
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:wa Vendor Namo Year-to-Date Description Department
T5121 TPx COMMUNICATIONS 72,742.08 LOCAL CALL SERVICES; LONG DISTANCE CALLS; MIS INFRASTRUCTURE
INTERNET SERVICES; 800 LINES
T4963 LINKEDIN CORPORATION 68,775.00 JUNIPER NETWORKS - FIBER OPTICS MIS INFRASTRUCTURE
T4781 EDRINGTON HEALTH CONSULTING, LLC 68,081.25 CONSULTING SERVICES ADMINISTRATION
T1022 UNUM LIFE INSURANGE CO. 66,453.51 EMPLOYEE PREMIUM PAYROLL DEDUCTION
T2969 AMERICAN BUSINESS MACHINES INC 59,825.39 HARDWARE AND MAINTENANCE CORPORATE SERVICES
T4052 RAHUL SHARMA 58,120.00 PROVIDER QUALITY CARE GRANT COMMUNITY GRANTS
T2955 DELTA ELECTRIC INC. 55,999.00 BUILDING MAINTENANCE CORPORATE SERVICES
Ta415 DANIELLS PHILLIPS VAUGHAN AND BOCK 55,135.00 2019 AUDIT FEES ADMINISTRATION
T2446 AT&T MOBILITY 52,712.64 CELLULAR PHONE / INTERNET USAGE MIS INFRASTRUCTURE
T4265 SIERRA SCHOOL EQUIPMENT COMPANY 52,428.83 NEW FURNITURE & OFFICE CHAIRS FOR EMPLOYEES CORPORATE SERVICES
T4652 BAKERSFIELD SYMPHONY ORCHESTRA 50,066.66 COMMUNITY SPONSORSHIP ADMINISTRATION
T4503 VISION SERVICE PLAN 48,261.13 EMPLOYEE HEALTH BENEFITS VARIOUS
T3001 MERCER 47,500.00 CONSULTING SERVICES HUMAN RESOURCES
T2961 SOLUTION BENCH, LLC 46.414.59 M-FILES & SCANFINITY LICENSES SUPPORT MIS INFRASTRUCTURE
T3986 JACQUELYN 8. JANS 45,775.00 CONSULTING FOR KHS PUBLIC IMAGE CAMPAIGN ADMINISTRATION/ MARKETING
T1180 LANGUAGE LINE SERVICES INC. 43,664.13 INTERPRETATION SERVICES MEMBER SERVICES
T4563 SPH ANALYTICS 42,907.80 PROVIDER AND MEMBER SATISFACTION SURVEYS VARIOUS
T1326 WALKER-LEWIS RENTS 42,741.06 COVID-19 TESTING SITE EQUIPMENT MARKETING
T5226 SAN MICHAEL PEDIATRICS INC. 42,739.61 PROVIDER QUALITY CARE GRANT COMMUNITY GRANTS
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Amounts over $10,000.00
Vendor
Mo Vendor Name Year-to-Date Description Depariment
T4609 GREGORY D. BYNUM AND ASSOCIATES, 42,500.00 CONSTRUCTION CLOSE OUT (SERVICES COMPLETED CAPITAL PROJECT/ NEW BUILDING
INC. DURING 2019) AND DEV LEED MANAGEMENT & POST
CONSTRUCTION
T2933 SIERRA PRINTERS, INC. 4248513 PRINTING OF MEMBER EDUCATION VARIOUS
MATERIAL/PROVIDER DIRECTORY/BUSINESS CARDS
T4T3 LOGMEIN USA, INC. 4196500 INTERNET SERVICES MIS INFRASTRUCTURE
T4s60 ZELIS CLAIMS INTEGRITY, LLC 4116111 POST EDITING SYSTEMS FOR CLAIMS PROCESSING CLAIMS
T2413 TREK IMAGING INC A0, 26748 COMMUNITY AND MARKETING EVENTS, MEMBER & VARIOUS
HEALTH ED INCENTIVES, EMPLOYEE EVENTS, REW HIRE
SHIRTS
T4389 EXACT STAFF, INC. 37,874.68 TEMPORARY HELP VARIOUS
T2441 LAURA J. BREZINSKI 37,825.00 MARKETING MATERIALS MARKETING
T5260 HD DYNAMICS 36,995.00 2020 SYSTEM CONFIGURATION, CUSTOMIZATION, & PROVIDER RELATIONS
PROJECT MANAGEMENT
T4607 AGILITY RECOVERY SOLUTIONS INC. 36,664.00 HARDWARE RENTAL- LAPTOP & MONITOR'S RENTAL MIS INFRASTRUCTURE
FOR EMPLOYEES WORKING FROM HOME
T2941 KERN PRINT SERVICES INC. 35,450.80 OTHER PRINTING COSTS, ENVELOPES, LETTERHEAD VARIOUS
T5279 GOOD SAMARITAN HEALTH FOUNDATION 35,000.00 COVID-19 TESTING SITE SUPPORT-SPONSORSHIP COMMUNITY ACTIVITIES
T5022 SVAM INTERNATIONAL INC 33,480.00 2020 PROFESSIONAL SERVICES / CONSULTING BUSINESS INTELLIGENCE
SERVICES
T4182 THE LAMAR COMPANIES 33,190.00 OUTDOOR ADVERTISEMENT-BILLBOARDS ADVERTISING
T4792 KPLLC 33,149.67 PROVIDER DIRECTORIES & FORMULARY PROVIDER RELATIONS/PHARMACY

(SUPPORT/MAINT.)
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:Zr.ldor Vendor Name Year-to-Date Description Department
T1404 g&:\l‘:sORNIA ASSOCIATION OF HEALTH 32,512.00 2020 ANNUAL DUES & CONFERENCE REGISTRATION VARIOUS
T4466 SMOOTH MOVE USA 32,069.82 MOVING SERVICES CORPORATE SERVICES
T3084 KERN COUNTY-COUNTY COUNSEL 31,917.71 LEGAL FEES ADMINISTRATION
T4663 DEVELOPMENT DIMENSIONS 31,625.00 2020-2021 DEVELOPMENT DIMENSIONS INTERNATIONAL HUMAN RESOURCES
INTERNATIONAL, INC. MASTER LICENSE FEE
T4873 L5 HEALTHCARE SOLUTIONS, INC. 29,374 47 LICENSE AND SUPPORT FEES - CLAIMS AUDIT TOOL MIS INFRASTRUCTURE
T3448 SYNERGY HEALTHCARE, INC. 28,700.00 ASTHMA PROGRAM GRANT COMMUNITY GRANTS
T4216 NEXSTAR BROADCASTING INC 26,766.50 ADVERTISEMENT - MEDIA MARKETING
T4228 THE SSI GROUP, LLC. 26,623.60 EDI CLAIM PROCESSING CLAIMS / MIS
T2232 DLT SOLUTIONS, LLC 2573363 SQL LICENSES MIS INFRASTRUCTURE
T3454 DEPARTMENT OF MANAGED HEALTH CARE 25,000.00 ENFORCEMENT MATTERS ADMINISTRATION
T4544 BARNES WEALTH MANAGEMENT GROUP 24,500.00 RETIREMENT PLAN CONSULTANTS ADMINISTRATION
T4654 DELAWIE 22,825.93 1ST QTR 2020 ARCHITECTURAL SERVICES CAPITAL PROJECT
T1183 MILLIMAN USA 22,205.00 €Y2018/2019 RDT & IBNP CONSULTING - ACTUARIAL ADMINISTRATION
T4708 HEALTH MANAGEMENT ASSOCIATES, INC. 22,166.25 CONSULTING SERVICES ADMINISTRATION
T4546 LEVEL 3 COMMUNICATIONS, LLC 21,169.97 DISASTER RECOVERY, INTERNET, LONG DISTANCE MIS INFRASTRUCTURE
CALLS
T5240 ACE EYECARE INC 20,000.00 PROVIDER QUALITY CARE GRANT COMMUNITY GRANTS
T4239 COAST TO COAST COMPUTER PRODUCTS 19,963.44 COMPUTER PRODUCTS & SUPPLIES CORPORATE SERVICES
T5275 CREATIVE FINANCIAL STAFFING, LLC**** 19,000.00 RECRUITMENT FEES HUMAN RESOURCES
70f 10
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\hlle:"ldor Vendor Name Year-to-Date Description Department

T4261 KAISER FOUNDATION HEALTH PLAN -TX PPO 18,858.88 TX-PPO EMPLOYEE HEALTH BENEFITS VARIOUS

T5159 AT&T CORP 17,898.50 INTERNET SERVICES MIS INFRASTRUCTURE

T1152 MICHAEL K. BROWN LANDSCAPE & 17,897.75 2020 BUILDING MAINTENANCE CORPORATE SERVICE
MAINTENANCE CO., ING.

T5161 INTEGRATED HEALTHCARE ASSOCIATION 17,877.50 PROVIDER DIRECTORY DATA VERIFICATION SERVICES PROVIDER RELATIONS

T4523 BERKSHIRE LIFE INSURANCE COMPANY OF 17,773.97 EMPLOYEE PREMIUM ADMINISTRATION
AMERICA

T1097 NCQA 17,290 25 HEDIS, VOL 2 PLUS QUALITY COMPASS AND QUALITY IMPROVEMENT

POPULATION HEALTH PROGRAM ACCREDIATION

T4962 LIBERTY DATA, INC. 17,100.00 2020 TAX NUMBER VALIDATION SERVICES MIS INFRASTRUCTURE

T5013 ELIZA CORPORATION*** 17,070.00 2020 DATA MANAGEMENT FEE CASE MANAGEMENT

T1650 UNIVISION TELEVISION GROUP 16,915.00 ADVERTISEMENT - TELEVISION MARKETING

T4016 FIRST DATABANK, INC 16,060.00 2020-2021 NATIONAL CODE DATABASE WITH THE MIS INFRASTRUCTURE

GENERIC CODE NUMBER RENEWAL

T4521 PAYSCALE, INC. 16,000.00 COMPENSATION STUDY AND SALARY ANALYTICS HUMAN RESOURCES

T1347 ADVANCED DATA STORAGE 15,517.22 STORAGE AND SHREDDING SERVICES CORPORATE SERVICES

T5236 BEST BEST & KRIEGER LLP 15,389.24 LEGAL FEES ADMINISTRATION

T5030 KHOA NGUYEN DBA KN CONSULTING LLC 15,000.00 LEGAL FEES ADMINISTRATION

T5277 SUNBELT RENTALS, INC. 14,763.43 COVID-19 TESTING SITE SUPPORT-SPONSORSHIP COMMUNITY ACTIVITIES

T5155 A-C ELECTRIC COMPANY 14,549.48 BUILDING MAINTENANCE CORPORATE SERVICES

T5201 JAC SERVICES, INC. 14,535.00 SPRING 2020 AC MAINTENANCE & SERVICE CORPORATE SERVICES

8of 10

201/ 246



KHS Board of Directors Meeting, December 10, 2020

KERN-HFALTH
SYSTEMS

Year to Date AP Vendor Report

Amounts over $10,000.00
::’d" Vendor Name Year-to-Date Description Department
T2ET SAGE SOFTWARE, INC 1438178 201220 SAGE300 ERP SILVER BUSINESS ANMUAL FINANCE
LIGENSE
T2562 CACTUS SOFTWARE LLE 14,1303 SOFTWARE LICENSE MIS INFRASTRUCTURE
T4195 SCRIFPS MEDHA, INC. DBA KERO-TV 13ETE00 ADVERTISEMENT - TELEVISION MARKETING
T5156 LIGHTS CAMERA ACTRON CINEMA™™ 1357500 ADVERTISEMENT - FILMING SERVICES MARKETING
T3082 LINKS FOR LIFE 1352400 COMMUMITY ACTIVITIES-SPONSORSHIP MARKETING
T2407 KAISER FOUNDATION HEALTH -COBRA™ 13,28829 CORRA EMPLOYEE HEALTH BENEFITS VARIOUS
T2938 SAP AMERICA, INC 1230892 SAP BUSINESS OBJECTS SOFTWARE ANNUAL BUSINESS INTELLIGENCE
MAINTEMANCE FEE
T5246 ACCELEBRATE, INC 1212045 ASPNET CORE 3 CEVELOPMENT TRAINING BUSINESS INTELLIGENCE
T5292 ALL'S WELL HEALTH CARE SERVICES 11,735.80 TEMPORARY HELP VARIOUS
T5251 PREVALENT, INC. 1141225 ANNUAL BAAS SUBSCREFTION MIS INFRASTRUCTURE
T2300 ATET LONG DISTANCE 11,14847 LONG DISTANCE CALLS MIS INFRASTRUCTURE
T4932 SPECTRUM REAGH (MEDIA) 11.907.80 ADVERTIGEMENT - TELEVISION MARKETING
T4683 CLAUDIA M. BACA PROJECT MANAGEMENT 11,000.00 PROJECT MANAGEMENT COMSULTING SERVICES PROJECT MANAGEMENT
CONSULTR
Tapme AFPLE INC.-" 1065514 HARDWARE, COMPUTER SUPPLIES & 20280 SERVICE VARIQUS
AWARDS
T2640 ATALASOFT, ING 10,234.00 DOT IMAGING RENEWAL MIS INFRASTRUCTURE
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:::dor Vendor Name Year-to-Date Description Department
T2292 CITY OF BAKERSFIELD*™* 10,253.58 UTILITES-GARBAGE/SEWER FEES CORPORATE SERVICES
T4993 LEGALSHIELD** 10,120.00 EMPLOYEE PAID VOLUNTARY COVERAGE PAYROLL DEDUCTION
T5262 YOUTH CONNECTION, INC. 10,000.00 COMMUNITY SPONSORSHIP COMMUNITY ACTIVITIES
T5270 ENFORCE, LLC 10,000.00 DAYFORCE OPTIMIZATION & CONSULTING SERVICES HUMAN RESOURCES
28.268.478.77

TOTAL VENDORS OVER $10,000 28,268,478.77

TOTAL VENDORS UNDER $10,000 801,461.32

TOTAL VENDOR EXPENSES- October § 2906994009
Note:

****New vendors over $10,000 for the month of October

10of 10
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Contract Effective | Termination
Vendor Name Amount Budgeted [ Department Department Head Services that this vendor will provide to KHS Date Date
January
LinkedIn 52,000.00 Yes HR Anita Martin Online training for managed learners 1/1/2020 | 12/31/2020
Poppyrock Designs $40,800.00 Yes MRK Louie Iturriria Graphic Design Consultant of KHS/KFHC marketing materials 1/1/2020 | 12/31/2020
Jacquelyn S. Jans $55,200.00 Yes MRK Louie Iturriria Marketing and corporate image consultant 1/1/2020 | 12/31/2020
February
Lifesigns $45,000.00 Yes HE Isabel Silva ASL Interpreting services for members 2/23/2020 212212021
March
Stria $68,118.00 Yes HR Anita Martin Document Management & Workflow services for HR 3/1/2020 2/28/2021
Entisys $99,945.63 Yes IT Richard Pruitt Nutanix Xi Leap Cloud Service 3/23/2020 | 3/22/2021
Bynum Inc $42,500.00 Yes PR Emily Duran Post construction consulting services 3/23/2020 | 3/22/2021
April
CDW-G $44,942.40 Yes IT Richard Pruitt Ninety (90) new IVR Cisco Unified licenses with support 4/6/2020 4/5/2021
Hall Letter Shop $47,921.92 Yes MS Nate Scott Print and mail COVID19 letters to KHS households 4/6/2020 4/30/2020
Agility Recovery $30,000.00 Yes IT Richard Pruitt Rental of Laptops 4/30/2020 8/1/2020
SHI 64,913.60 Yes IT Richard Pruitt Cisco Smartnet co-term and 70 new licenses 4/23/2020 | 4/22/2021
May
Dell $40,258.32 Yes IT Richard Pruitt Six (6) new VMware licenses with maintenance and support 5/1/2020 4/30/2025
June
Milliman $50,000.00 Yes ACCT Robin Plumb Actuarial Services (IBNP, ACA OE MLR, CMS ACA OE Audit) 6/1/2020 5/31/2021
MCG $51,277.31 Yes UM Deborah Murr Medical Care Clinical Guidelines (one month extension) 6/4/2020 7/4/2020
Edrington Health Consulting | $95,000.00 Yes ACCT Robin Plumb Actuarial Services (RDT, SDRs & Rate Analysis) 6/1/2020 5/31/2021
Entisys360 $57,162.37 Yes IT Richard Pruitt Nutanix AOS Single Node 6/24/2020 | 6/23/2023
July
Entisys360 | $89706.06 | Yes | T Richard Pruitt__ [Nutanix AOS 2 Nodes 7/9/2020 | 7/8/2023
FluidEdge | $72,800.00 | Yes | PM Angela Ahsan | Three month extension for Corry K. 6/31/20 | 9/30/2020
August
Coffey Communications [ $69,677.50 [ Yes | HE Isabel Silva [Member two times a year 8/15/2020 | 8/14/2021
Solution Bench | $3381459 | Yes | 1T Richard Pruitt | Mfiles subscription based license fee 8/1/2020 | 7/31/2021
September
SHI $45,452.22 Yes IT Richard Pruitt 317 Cisco phone & voicemail licenses due to Covid-19 8/25/2020 | 4/22/2021
Otis $36,864.00 Yes Cs Alonso Hurtado Support & maintenance of building elevators 9/1/2020 8/31/2023
Dell $59,003.00 Yes IT Richard Pruitt 25 Dell latitude 5411 & 25 docking stations 9/3/2020 9/2/2024
October
Agility Recovery $45,444.00 Yes EXEC Alan Avery Disaster Recovery and business continuity 10/3/2020 | 10/2/2021
Dell $52,099.84 Yes IT Richard Pruitt Dell (25) 5411 laptops & (25) docking stations 10/26/2020 | 10/25/2024
Entisys360 $97,655.37 Yes IT Richard Pruitt Three (3) Nutanix new node hardware platform 10/26/2020 | 10/25/2021
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2020 TECHNOLOGY CONSULTING RESOURCES

REMAINING
ITEM PROJECT CAP/EXP  BUDGET JAN FEB MAR APR MAY JUN JuL AUG SEPT oct NOV DEC  YID TOTAL  BALANCE
¥ Project Name
T Enterprise Logging EXP 518,480 50 $550 50 50 50 S0]  $8690] 59,207 50 518,447
2 BizTalk Upgrade EXP $14,705 $5,100 $4,590 54,845 $14,535
3 2D - Clinical AP $12,500 30 $4,118 $5,400 $2,633 $12,150
4 QNXT Upgrade with NetworX and CES KB Update EXP 5500 50 S0 5468 50 5468
5 Hospital Directed Payments (HDP)/Encounters EXP 514,705 50 S0 50 50 50 S0 5206 | 51,687 | 56,035 57,028
6 HHP 2020 - CSV Health Homes cap) 5136090 | 528,448 | 529,143 | $12,273 | $6605| 52,833 | 515680 | 512,530 | $3,5554 5773 $111,929
7 HHP - Member Engagement cap) 518,000 S0|  s1442| $75501 5824 | 54928 |  $2,700 517,395
s Enterprise Data Warehouse cap) 5757,000 | 558,640 | 953,835 | $62,480 | 562,355 | 556,800 | $61,730 | 562,668 | 572,400 | $74,400 565,308
B HHP 2020 - Distributive Model cap) 5183,810 50 $412|  $6956| 514983 | S15726 | $15371] $23894| sase12| $30529 153,482
10 Disaster Recovery and Business Continuity Test cap) 5446200 | 556,200 | 951,475 | $54950 | 550,960 | 531,920 | $46,900 | 526,880 | 525200 | $23,240 $367,725
11 Rx PBM Transition EXP $70,860 50 S0 S0| $6417] $15624 $22,041
2 ‘Auto Adjudication Enhancements cap) 5688,240 | 540,480 | 519,440 | $21,120 | $35110 | 559,532 | $61379 | 551,196 | $54,030 | $58,359 5400,646
13 MCAS Member CAP $166,160 $5,880 | $18,970 $2,520 | $30,983 | $30,890 $25,860 $115,103
1 Specialty Med Mgnt. CAP| $10,395 $945 $9,450 S0 $10,395
15 Interoperability cap) 5244,660 SO| 52,781 $4,120| $28,068 | $52,541 587,510
17 Staff Augmentation EXP 51,182,965 | 597,401 | $88,136 | 5112,134 | 112,859 | $114,134 | 5107,029 | $103,320 | 574,506 | $76,748 887,166 5295,799
Totals: Totals $3,965,270 | $286,269 | $253,141 | $289,072 | $301,748 | $304,841 | $316,990 | $324,487 | $351,571 | $364,108 $0 $0 $2,792,226 $1,173,044

*Note: State's projects being re-organized due to
mid-year changes.

Updated 11/2/20
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KERN HEALTH SYSTEMS
BOARD OF DIRECTORS
NEW VENDOR CONTRACTS
December 10, 2020

Legal Name Contract
DBgA Specialty Address Comments Effective
Date
PAC 11/4/2020
Heather Berry Counseling Inc. . . 14 Sierra Drive
dba: Heather Berry Counseling Clinical Social Worker Kernville CA 93238 12/1/2020
Existing Provider
Jefferson J Lee 4949 Buckley Way #110
Transportation changing Tax ID 12/1/2020
dba: Lucky Services P Bakersfield CA 93309 eing /1
Number

6425 Lynch Canyon
Sienna Medical Corporation isti i -
o o el P e pCP Drive Eﬂ;'gi: E‘;"r:f;rcst 12/1/2020

a: Sienna Wellness Institute
Lake Isabella CA 93240
6200 Lake Ming Road
Psycholo Mental Returning Provid
S. Faye Snyder, PsyD ychology / Ste. A-4 eturning Frovicer 145 112020
Health . under direct contract

Bakersfield CA 93306

3000 Sillect Avenue Existing Providers -
Yosemite Pathology Medical Group, Inc. Patholo . 12/1/2020

&y P By Bakersfield CA 93308  |New Owner/TIN /1
PAC 12/2/2020
. 9300 N. Loop Blvd

Bartz-Altadonna Community Health Center FQHC / PCP California City CA 93505 1/1/2021
County of Kern Mobile Unit / 1700 Mt Vernon Ave 1/1/2021
dba: Kern County Public Health Services Immunizations Only |Bakersfield ICA 93306
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KERN HEALTH SYSTEMS
BOARD OF DIRECTORS
TERMED CONTRACTS

December 10, 2020

Group, Inc.

Medicine Bakersfield CA

Legal Name Effective
Specialt Address Comments
DBA sER S Date
2323 16th Street Ste. 304
J MD Cardi | Reti t 202
ose Soto ardiovascular Surgery Bakersfield CA etiremen 9/30/2020
Sanbra, Inc. 1801 Julian A
anora, in¢. SNF ulian Avenue Termed Contract 10/10/2020
dba: Parkview Julian Convalescent Bakersfield CA
in Valley Pul Medical PCP & Pul 1 .1
San Joaquin Valley Pulmonary Medica CP & Pulmonary 3551 Q Street Ste. 100 Termed Contract 11/8/2020
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KERN HEALTH
SYSTEMS

To: KHS Board of Directors

From: Martha Tasinga M.D, MPH, MBA, Chief Medical Officer
Date: December 10, 2020

Re: CMO BOARD REPORT

Medical Cost and Utilization Trend Analyses: (Attachment A)

Physician Services: (PCPs, Specialists, Hospitalist, Other Professional and Urgent Care)

The utilization and cost of physician services for all groups of Medi-Cal beneficiaries is below
budget despite being higher than what we experienced in the Spring at the virus’s inception.
Although visits are tracking lower, the cost per visit remains higher than budget indicating those
who are seeing their doctor receive more services during their visit. This is common with patients
with co-morbidity.

COVID-19 is felt to have an inverse, proportional impact on Physician Services from concerns
patients have over visiting their physicians and subjecting themselves to potential exposure to the
Coronavirus. To help bring patients back to care, KHS is implementing its “Back to Care”
initiative focused on physician office safety and dispelling concerns over physician office visit
dangers. If successful, this should help bring physician office utilization more in line with pre-
pandemic trends.

Pharmacy

The monthly cost and utilization per enrollee on the aggregate (all aid categories), is below budget.
With flu season approaching, this trend is likely to change with more prescriptions being
dispensed. Cost per script is likely to remain below budget since vaccines and symptom relief
medications typically are lower cost.

As mentioned in my previous reports, we continue to analyze utilization patterns and cost of
utilization to identify ways to better manage this benefit. Some of our programs will initially
increase use of appropriate medications but in long-term reduce to use of high cost services such
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as acute care. | believe this is working since KHS typically sees a higher % of generic drug ordered
and a higher % of utilization of KHS Formulary drugs.

As reported in the CEO’s December Board Report, the transfer of the Medi-Cal Rx Program under
the State’s direct control was postponed until 4/1/2021 to give the State more time to work out the
kinks. Therefore, KHS will continue all current pharmacy benefit administration activities until
3/31/2021 following which time we will continue to perform a truncated role.

Inpatient Services

The overall per capita (PMPM) cost, cost per bed-day, bed-days incurred and average length of
stay in the acute care hospital for all aide codes is close to budget thru October. We are watching
this closely because of the new surge of cases due to COVID-19 and the Flu season. We are
encouraging our members to get the flu shots. They seem to be listening as we have some reports
showing a higher number of flu vaccines received in 2020 compared to the same period in previous
years. The top inpatient admission diagnosis for all Aide codes combined was Sepsis. The next 3
diagnosis relate to maternity care. COVID -10 did not make the top 10 diagnosis in the month of
October 2020.

The top hospital used for inpatient services remains Bakersfield Memorial (Attachment B). The
C/Section rate is 6 % in the month of September 2020. This continues to be below State average
for low-risk, first birth deliveries. For the month of September 2020, most of our deliveries
occurred at BMH. (Attachment C).

Hospital Outpatient Services

While the per capita cost for Hospital Outpatient Services remains below budget, cost per unit of
services also remains below budget apart from patients enrolled under Seniors and Persons with
Disabilities (SPDs). Like Physician Services, utilization trends continue to rise for all beneficiary
groups. This would be expected following the State lifting its restriction on elective procedures.
This change occurred during the summer. If so, the trend should plateau as elective procedures
are performed.

Emergency Room (ER)

The number of ER visits have been lower than usual for all Aide codes since April 2020 after the
Stay at Home orders of March 2020. The cost per ER visit has been stable since July 2020. The
most frequent diagnosis for the ER is for all Aide codes combined for October 2020 is Disorders
of the urinary tract system. Followed closely by fever of unknow origin.

Most of the ER visits are occurring at BMH (Attachment D).
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&  Physician Services

(Includes: Primary Care Physician Services, Referral Specialty Services, Other Professional Services and Urgent Care)
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(Includes: Claims paid by PBM)
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& Inpatient

(Includes: Inpatient Hospital Claims)
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(Includes: Outpatient Diagnostic, Outpatient Surgery, Outpatient Observation, and Outpatient Other)
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COMPLIANCE AND REGULATORY ACTIVITIES
Compliance and Regulatory Affairs Report

October and November Compliance and Regulatory Affair’s activities are included under
attachments A, B and C to this report.

COVID-19 IMPACT TO OPERATIONS

As KHS enters its 10th month of adjusting to the COVID-19 pandemic the response from federal,
state and local leadership remains fluid as circumstances change. Recent developments impacting
KHS include:

» Resurgence impact to KHS — As the nation experiences a resurgence in coronavirus
cases, California began to see a similar pattern. Particularly impacted are hospitals
challenged with keeping enough staff healthy while dealing with an increase in demand.
In the Governor’s recent report, since 12/1, California has seen an 89% increase in COVID
related hospitalizations over the past two weeks and current projections show
hospitalizations could increase 2-3 times over the next 30 days. Kern county isn’t likely
to avoid this resurgence. KHS is beginning to see coronavirus related hospital admissions
going up and we anticipate this trajectory to continue during and after the holiday season.
To soon to say exactly how many but we continue to monitor this daily in each of our local
contracted hospitals. This will add unanticipated cost to KHS’s medical expense. YTD
this has had a $15 million impact on hospital admissions alone.

» Vaccine Program - With FDA emergency use authorization of a COVID vaccine
seemingly imminent, the Governor has assembled a grouping of committees to devise the
state’s COVID vaccine distribution plan. These include the Scientific Safety Review Work
Group, the Drafting Guidelines Work Group and the Community Vaccine Advisory
Committee. The Scientific Safety Review Work Group will serve as an independent
review body to verify clinical trials data in hopes of re-assuring the public about vaccine
effectiveness. The Drafting Guidelines Work Group is charged with creating vaccine
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distribution and allocation priorities while taking CDC guidance into consideration. And
the Community Vaccine Advisory Committee is made up of nearly 70 organizations that
will provide input and feedback on the vaccine allocation proposal. Our Trade
Associations (LHPC and CAHP) are members of the Community Vaccine Advisory
Committee, which will be meeting weekly. The Governor anticipates receiving over
300,000 doses of vaccine in December, so it is important to determine the priority and
logistics of distribution. It is likely that there will be a shortage of vaccines for many
months, so the work group is creating tiers of priority to better allocate the limited supply.
For now, it is proposed that the first cohort to receive the vaccine would include front-line
health care workers and those in nursing homes, with the distribution of the vaccine
controlled by Public Health. That said, the role of the health plan is likely to evolve as
vaccines becomes more widely available, so representation on these committees will
remain important.

Internally, KHS continues to do what’s necessary to sustain ongoing operations and perform the
duties required to carryout our mission and responsibilities to members, providers and the State.
Since October’s presentation, two changes occurred in our internal response to the pandemic.

» CIRT Program — Despite our best efforts to avoid office site contamination and assuring
our essential onsite employees a safe work environment, KHS has had a few situations
where employees have been infected or exposed to someone who was infected. Last
month, KHS established a COVID incident response team. Using our Incident Response
Protocol, the response team members quickly engage in their assigned duties to identify,
trace, quarantine exposed staff, decontaminate work areas and contact pre-determined
replacement workers to maintain all essential onsite functions. In addition, following CDC
guidelines, exposed or infected employees must be quarantined, tested and retested before
being allowed to return to the office.

» Building Reoccupation — With the resurgence of the virus and the vaccine not being
widely available until later in 2021, KHS will postpone initiating employee’s returning to
the office for another quarter. Originally scheduled to begin in January, the new date for
the first wave of volunteers will be April 4", 2021. Strong employee performance across
all departments continues. Performance is monitor for every department. Corporatewide,
over 200 measures are tracked daily. Reports are produced and distributed to management
daily. Variances are shown by department by function enabling supervisors to monitor
employee worktime and daily production across functions. For this reason, KHS can
continue to work remote for all but an essential number of onsite employees. KHS
continues to error on the side of caution to avoid subjecting employees to the danger
common to large gatherings.
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PROGRAM DEVELOPMENT ACTIVITIES
RX Carve-Out

On 11/16 DHCS announced it would be delaying the implementation of the Pharmacy Carve-Out
to April 1%, 2021. DHCS cited the ongoing COVID-19 pandemic and the need to ensure a smooth
transition as the reasoning behind the delay. The delay will also allow more time for Providers,
Members, and Health Plans to prepare. DHCS instructed KHS to delay sending a planned 30-day
member notice scheduled for release in early December. Internally staff worked to update member
call center scripts, the KFHC website, and notified the existing Pharmacy Benefit Manager of the
need for continued services. Planning will continue both internally and with DHCS to
accommodate the delay.

CalAIM

CalAIM represents a significant departure from the conventional Med-Cal program. It modifies
the benefit structure, expands entitlement services and permanently adds existing pilot programs.
Many of these pilot programs were included in the current 1115 waiver about to sunset. To prevent
program gaps occurring before a new waiver takes effect, DHCS is asking CMS to extend the
existing waiver (as-is) through 12/31/21.

Recently DHCS began reengaging the CalAIM workgroups for discussions on how to move
forward. It is expected that the January draft State Budget will include items related to CalAIM,
and shortly after its release, DHCS will begin to move the CalAIM process forward. It remains to
be seen which elements of the proposal will advance given the State fiscal situation.

Interoperability of Health Information Rule

In March 2020 CMS finalized their “Interoperability” rule which requires health plans to provide
member data to 3" parties upon receiving consent from the member. These 3™ parties could be
other healthcare providers, health plans, or apps the member would like to share their data with.
Plans have until 7/1/21 to come into compliance with the rules. KHS is currently awaiting DHCS
guidance but is working toward implementation internally. This includes work on data sharing,
member/provider portal updates, and internal policies and procedures.
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LEGISLATIVE SUMMARY UPDATE

Federal Update

In early November CMS released an updated Medicaid Managed Care Final Rule. This is a long-
awaited update to a 2016 rule, often referred to as the “Mega Reg”. KHS first saw a draft updated
rule in late 2018 and participated in the feedback and comment process. At that time CMS intended
for the updated rules to relieve regulatory burden and support state flexibility. The final updated
rule provides states with additional flexibilities related to actuarial soundness of rates, pass through
payments, network adequacy standards, and beneficiary information dissemination requirements.
It is too soon to tell which provisions DHCS will opt to implement. KHS staff is working with our
Trade Associations and DHCS to ascertain any impacts.

Congress returns from recess to face a lame duck session that will last only a few weeks. The only
must-pass legislation is related to funding the federal government past mid-December. Beyond
that, it is unclear whether all parties will come to agreement on a COVID relief package before the
end of the year. KHS staff continue to advocate and monitor these developments.

The dust continues to settle on the 2020 general election. While it’s all but certain the Executive
Branch will change hands, the balance of power in the US Senate won’t be fully decided until
Georgia completes their run-offs in January. The US House remains in Democratic control, but
there were a few seats lost to Republicans. All that said, most experts are predicting a divided
congress that could struggle to pass major healthcare legislation. Even without congressional
action, the Biden team is expected to take administrative actions to undo actions taken by the
Trump administration and/or enact their own changes. It also remains to be seen who will be
appointed to key roles within HHS and CMS. KHS staff will continue to monitor and provide
updates.

State Legislative

With the 2020 State legislative session ending on 9/30, sporadically throughout the 4™ quarter the
legislature has held informational hearings as a precursor for potential legislation next session. To
date, informational hearings relevant to KHS have touched on topics such as COVID coverage,
telehealth, and health information exchange. The legislature will briefly convene in early
December to introduce bills before adjourning until January.



KHS Board of Directors Meeting, December 10, 2020

Kern Health Systems

Board of Directors Meeting
CEO Report — December 2020
Page 5 of 10

KHS DECEMBER 2020 ENROLLMENT
Enrollment Update

The U.S. Department of Health & Human Services continued its public health emergency order
resulting in the Department of Health Care Services extending the freeze on redeterminations.
Thus, the Kern County Department of Human Services’ suspension of their “automated
discontinuance process” for Medi-Cal Redeterminations continues. Halting the process means
members are not required to demonstrate they remain eligible for Medi-Cal which ordinarily they
would have to prove or be eliminated from receiving benefits. In the meantime, Kern DHS
continues working new Medi-Cal applications, reenrollments, successful renewals, additions, etc.

The impact from members remaining eligible and new members being added inflates KHS’s
enrollment because deletions are not occurring as it would normally occur had the automated
discontinuance process remained in place.

Medi-Cal Enrollment

As of December 1, 2020, Medi-Cal enrollment is 191,755, which represents an increase of 0.6%
from November enrollment.

Seniors and Persons with Disabilities (SPDs)

As of December 1, 2020, SPD enrollment is 14,149, which represents a decrease of 0.1% from
November enrollment.

Expanded Eligible Enrollment

As of December 1, 2020, Expansion enrollment is 71,368, which represents an increase of 1.5%
from November enrollment.

Kaiser Permanente (KP)

As of December 1, 2020, Kaiser enrollment is 10,913, which represents an increase of 1.5% from
November enrollment.

Total KHS Medi-Cal Managed Care Enrollment

As of December 1, 2020, total Medi-Cal enrollment is 288,185, which represents an increase of
0.8% from November enrollment.
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Membership as of

Month of Eligibility FAMILY SPD EXPANSION KP BABIES Member Total
2017-12 170,426 13,297 57,487 7,933 447 249,590
2018-12 172,772 13,637 59,233 8,371 477 254,490
2019-03 173,744 13,769 59,684 8,444 400 256,041
2019-06 175,357 14,050 60,723 8,651 418 259,199
2019-09 175,111 14,211 61,106 8,891 512 259,831
2019-12 175,823 14,357 60,972 9,044 429 260,625
2020-03 175,649 14,511 60,644 9,222 428 260,454
2020-06 181,446 14,391 64,086 9,662 421 270,006
2020-09 187,090 14,249 67,989 10,393 459 280,180
2020-10 188,554 14,187 68,998 10,597 462 282,798
2020-11 190,181 14,157 70,327 10,753 454 285,872
2020-12 191,423 14,149 71,368 10,913 332 288,185
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KHS ADMINISTRATIVE INITIATIVES
KHS’s Project Management Office (PMO)

In late October the Project Management Institute (PMI) publicly celebrated the recognition of
KHS’ Project Management Office (PMO) as a finalist for their “PMO of the Year” award. PMI is
a global organization committed to the highest quality and standards within the Project
Management profession. The PMO of the Year Award honors a PMO that has demonstrated
superior organizational project management abilities by adding value to its organization through
its support of successful strategic initiatives. The award recognizes a PMO that has established a
vision for value delivery and has had a positive and clear impact on business results. PMI
acknowledged the applicant pool was very competitive this year, but KHS’ application stood out
and resulted in being selected as a top 3 finalist. Staff received a trophy from PMI which
acknowledged KHS as the “best of the best in Project Management” for 2020. This prestigious
accomplishment is the result of many years of work not only within the Project Management
Department, but also across the various operational departments who have participated in and
contributed to the continual growth and maturity of KHS’ PMO processes. Following the award
announcement, KHS created a Press Release further highlighting the accomplishment (see
Attachment D).

Provider Relations Credentialing

Type November 2020 December 2020
(Projected)
Initial 26 15
Re-credentialing 34 84
New Vendors 5 2

Provider Portal Utilization

Encouraging provider office staff to conduct inquires, track claims, review reports and submit
information using the Provider Portal results in faster response times for providers. Below is the
utilization summary for the most recent three months of data.
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Portal Activity September 2020 | October 2020 November 2020
(15t-24t)
Total HealthX User Accounts 4,484 4,129 Pending
Total New HealthX User Accounts 254 248 Pending
Page Views 752,137 689,305 576,069
Unique Page Views 317,468 280,508 241,004
Avg. Time of Page 3:11 3:31 3:07

Provider Contracting

New or Modified Provider Agreements (may be completed or in negotiation):

Jey Neuro Center Inc
Kern Hospice
Orchid Hospice

Montebello Home Health Care
SG Pharma Inc dba Access Specialty Pharmacy

Dignity Health (Bakersfield Memorial and Mercy Hospitals)
Antelope Valley Hospital
Hollywood Presbyterian
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Provider Contracts Summary (Status)

The following summarizes current status of provider contracting activity for November. Open
represents contracts or amendments still in negotiation. Inquiries represent either providers
inquiring about becoming a participating provider or questions concerning their existing contract
should they already participate in the KHS network. Waiting signature represents contracts or
amendments that have been agreed to but not signed.

Open Inquiries Waiting signature
88 274 114

Marketing/Public Relations
KHS will share sponsorship in the following events in December and January:

» KHS continues to support the Oildale COVID-19 County Testing Site at Good Samaritan
Hospital by providing handwashing sinks. The site was opened on May 15" and it’s still
operational. The contributions totaled over $45,000.

» KHS continues to support the Kern River Valley COVID-19 County Testing Site at Kern
Valley Hospital by providing a tent and portable heaters. The site was opened on May 27"
and it’s still operational. The contributions totaled $44,000.

» KHS donated $10,000 to the Kern Partnership for Children & Families Holiday Cottage
(the nonprofit organization for the Kern County Department of Human Services). This
charity event has been happening for 33 years to grant Christmas wishes for local foster
children. They received gift donations from the community at their holiday cottage each
year, however due to the pandemic, they are unable to open the cottage. They turned to
local businesses and partners to support them this year to continue this annual tradition.
Our donation will fill the wishes for 200 children.

» KHS donated $1,000 to the Bakersfield City School District Foundation to sponsor their
virtual “Teddy Bear Picnic” on December 10",
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» KHS donated $1,000 to Hoffman Hospice to support their annual “Light up a Life” event
celebrating the life and legacy of those we hold dear.

» KHS donated $1,863 to Houchin Community Blood Bank for their promotion in January
— “Resolve to Get Fit and Save Lives!” The goal is to encourage blood donations and to
promote exercise and good health while also benefiting a patient in need. One lucky blood
donor in January will win “The Mirror” (the newest in-home virtual gym fitness craze)
along with an annual membership for up to 6 individuals in the home sponsored by KHS.

No community events are scheduled in December or January due to the Governor’s order
disallowing large gatherings.

Employee Newsletters

KHS Employee Newsletters can be seen by clicking the following links:

e October 2020 —
e https://us20.campaign-archive.com/?u=f1b2565c17b55547feeb94aeb&id=3d8693322b

« November 2020 -
e  https://us20.campaign-archive.com/?u=f1b2565c17b55547feeb94aeb&id=54fh16207d
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Compliance and Regulatory Affairs Update

Board of Directors Meeting

Carmen Dobry, M.S., CHC
Director of Compliance and Regulatory Affairs
December 10, 2020
Attachment A
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STATE REGULATORY AFFAIRS

Since the October 15, 2020 Board meeting:

* The Department of Health Care Services (“DHCS”) issued three All Plan Letters (“APL’) during
October and November2020. APL20-17 Requirements for Reporting Managed Care Program
Data expands and improves data sets provided by the Plan to the Department. APL20-018
Ensuring Access to Transgender Services reinforces the Plan’s obligations to provide transgender
services to members. APL20-020 Transitioning Medi-Cal Pharmacy Benefits from Managed Care
to Medi-Cal Rx provides guidance to Plans regarding the transition of pharmacy services from
managed care to fee for service. Stakeholders are reviewing the APLs and implementing their
requirements.

* The Department of Managed Health Care (“DMHC”) issued three APLs during October and
November 2020. Two of the three directives applied to the Plan. APL20-035 Pharmacy Medi-Cal
Carve out was issued to provide guidance and filing instructions to Plans regarding the transition
of pharmacy services from managed care to fee for service. APL20-037 Vaccinations; Coverage
and Flexibility reminds Plans reminds and encourages Plans to exercise maximum flexibility when
covering and reimbursing for vaccines for enrollees. Stakeholders have implemented the APLs
requirements.

e The DHCS issued one COVID-19 Guidance Letters to the Plan during the months of October and
November 2020. See Attachment B for the COVID- 19 APL and Guidance. The Plan is on track for
appropriate implementation as required by the Guidance Letter.

W ———

KERN HEALTH
SYSTEMS
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Regulatory All Plan Letters and Guidance

Received for January — November 2020
KERN HEALTH Attachment B

SYSTEMS
Number of Regulatory All Plan Letters
and Guidance Letters Received by the Plan

25

10
111 dddbrdiinll
Jan Feb July Nov
3 2 3 3 5

e March April May June Aug Sept Oct Dec
m 2018 9 5 0 2 4 3 4
2019 6 3 2 1 2 8 1 2 3 7 1 6
W 2020 5 3 20 21 6 12 6 3 7 5 3 0

W 2018 (12019 m2020

Continued...
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Regulatory All Plan Letters and Guidance
COVID-19 Impact 2020

Percentage of COVID-19 vs. Non COVID- Year-to-Date January to November
19 Related APLs or Guidance January - Comparison of All Plan Letters and

November 2020 Guidance Letters Received by the

Plan for Years 2018, 2019, & 2020

80

70

Non COVID-19
Related APLs or 60
Guidance
43% 50
COVID-1 39

Related AP
or Guidanc
57%

m2018 ' 2019 m2020

KERN HEALTH
SYSTEMS
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Number of Regulatory Reports Sent to Government Agencies for
October and November 2020

REGULATORY AGENCY OCTOBER NOVEMBER
DHCS 16 14
DMHC 2 4

STATE REGULATORY AFFAIRS

Compliance Education and Presence

The Compliance Department produces monthly newsletters to relay
various Compliance topics to all staff. The October topic was “Get
Ready! Compliance Week is Coming Up!” and November was “When
Talking About Fraud, Waste and/or Abuse, What is the definition of
“Abuse””. Newsletters are on the next slide.

KERN HEALTH
SYSTEMS
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Compliance Capsule — October 2020

Get Ready! Compliance Week is Coming Up!

CORPORATE COMPLIANCE
& ETHICS WEEK

Q:  What is Compliance Week?

A:  Compliance Week Brings an Awareness of the Kern Health Systems Team Being
Compliant!

All Kemn Health Systems employees get to celebrate its 8* Annual Corporate Compliance and Ethics Week
between November 2°¢ ~ 6%, The week helps everyone keep an overall culture of compliance in your daily
activities, and is a great opportunity to build awareness with activities that reinforce best practices

The Compliance Department will send out emails troughout the week | *AtKITS, compliance and
informing you of games you can participate in. Two winners per game | €thical conduct means doing
will be made when the first o correctentie ar receved and will win | {he right "“'_“g, AL Sl
N € community...
Kern Bucks ‘Douglas Hayward, CEO
Kern Health Systems

With many thanks to the Instructional Designer team in HR, look out for
the following activities and games:

Monday, November 2nd — Compliance will announce the rules for the Poster Contest and Word Search game
Tuesday, November 3rd — Hangman game

Wednesday, November 4th — Clean the Cube game

Thursday, November Sth — True and False game

Friday, November 6th — Word Scramble and Poster Contest Submissions/Winners

If you have any questions about Compliance, HIPAA, or fraud, waste, and abuse, contact the Compliance
Department at Compliance@hs-net.com or the Director, Compliance and Regulatory Affairs at 661.664.5016,

cor

Ethics Hotline is available 24/7 - All calls are Strictly Confidential: 800.500.0333

KERN HEALTH
SYSTEMS

KERN HEALTH
SYSTEMS
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Compliance Capsule — November 2020

‘When talking about Fraud, Waste and/or Abuse, What is the definition of “Abuse”?

According to the Journal of the American Medical Association, in October of 2019, the United States spends
more on health care than any other nation and approximately 30% of US health care spending may be
considered waste and/or abuse

How is Abuse different from Fraud?

‘The distinction between “fraud” and “abuse” depends on specific facts and circumstances, intent and prior
knowledge, and available evidence, among other factors. Abuse does include actions that may, directly or
indirectly, result in unnecessary costs to the health plan resulting in improper payment for services that fail to
meet professionally recognized standards of care or services that are medically unnecessary.

Examples of “Abuse” include:

Unknowingly billing for unnecessary medical services
Unknowingly charging excessively for services or supplies
Unknowingly misusing codes on a claim, such as upeoding or unbundling codes. Upcoding is when a
provider assigns an inaceurate billing code to a medical procedure or treatment to increase
reimbursement

vvv

‘What can I do?

Report any suspicious activities to your Supervisor, the Director of Compliance and Regulatory Affairs at

2 t.com, or the Fraud Team email node: FraudT eam@lhs-net com. You can also make an
anonymous report by calling the Ethics Hotline at 1.800.500.0333, available 24/7. Al calls to the hotline are
strictly confidential.

‘What protection do I have when calling the Ethics Hotl

e?

Kern Health Systems maintains a no retaliation policy and does not discriminate against an employee whoin
good faith notifies an orlaw agency when they have reason to believe
Kern Health Systems is violating a state or federal statue, or is violating or not complying with a state or federal
rule or regulation

KERN HEALTH
SYSTEMS
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2020 Non-Routine Survey by the Department of
Managed Health Care (“the Department”)

KERN HEALTH
SYSTEMS

Overview

» Plan notified on May 18, 2020 that the Department would conduct a
Non-Routine survey to evaluate the Plan’s utilization management
operations and its clinical criteria and guidelines pertaining to the
treatment of varicose veins, and other related operations.

* Virtually the Non-Routine Survey commenced November 16-18t-
» The Department is currently requesting additional documentation

from the Plan. Projected to have a preliminary report of the Non-
Routine Survey around mid February 2021.
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Compliance Department: Fraud, Waste, & Abuse
Activity for October and November 2020

The Compliance Department maintains communications with State and

Federal agencies and cooperates with their related investigations and
requests for information.

Requests from the State Medi-Cal Program Integrity Unit for Information

Plan Members — October and November 2020

The Plan did not receive any requests regarding Fraud, Waste, or Abuse by any
Plan Members by the State Medi-Cal Program Integrity Unit for the months of
October and November 2020.

Plan Providers — October and November 2020

The Plan received four requests for information from the State Medi-Cal
Program Integrity Unit related to potential provider fraud, waste, or abuse in
the months of October and November 2020. The information asked for in two
of the requests has been forwarded to the DHCS and the two requests are
under review by the Compliance Department. The Plan does not know the
outcome of the Department’s investigation pertaining to their requests for

information. Continued...
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The Plan investigates

and reports
information and Plan Members — October and November 2020

evidence of alleged During the months of October and November 2020 the
fraud cases to Compliance Department did not receive any allegations of
appropriate state and Fraud, Waste, or Abuse related to Plan Members.

federal officials.

Plan Providers — October and November 2020

During the months of October and November 2020, the
Compliance Department received one allegations of fraud,
waste, or abuse involving a Plan Provider. The Compliance
Department is currently reviewing the allegations.

Information complied
during an
investigation is
forwarded to the
appropriate state and
federal agencies as
required.

— —*—”.—\—’/
Wi
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Compliance Department: HIPAA Breach Activity for
October and November 2020

Summary of Potential Protected Health Information (“PHI”)
Disclosures for October and November 2020

The Plan is dedicated to ensuring the privacy and security of the PHI
and personally identifiable information (“PllI”) that may be created,
received, maintained, transmitted, used or disclosed in relation to
the Plan’s members. The Plan strictly complies with the standards
and requirements of Health Insurance Portability and Accountability
Act (“HIPAA”) and the Health Information Technology for Economic
and Clinical Health Act (“HITECH”).

In October and November 2020, the Compliance Department
investigated and reported three individual alleged privacy concerns
to the DHCS. Two of the reported cases were closed by the DHCS as
non-breaches. One incident is still under review.
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Kern Health Systems
2019 DHCS All Plan Letters and Status Updates

Attachment C
Plan IHEY . Initial . .
APL Descripti Impacted | ted Functi G Compliance Initial o - Current Status/ | Current Compliance Review
Number escription Department(s) mpacted Functions P Completion Status/Comment P Comment Status
Start Date Date Status
. The APL relates to Network Provider The Plan's Provider
Medi-Cal Managed " ¥ N .
standardized contracting requirements, Network Boilerplates
Care Health Plan 5 . N . . .
Guidance on Provider Relations |including KHS Network Provider and do not contain all the
APL19-001 ) Compliance Subcontractor agreements, provider 9/8/2020 123112020 |requirements under InProcess InProcess
Network Provider . .
Status directory reporting, network adequacy Attachment A of the
certification, and directed payments. APL.
In accordance with 14.05-1,Policy
Development, Revision and
Review, Compliance recommends
. R . Stakeholders perform a routine
The APL prgwdes g\_udance to KHS Compllance ) policy review on policy and
Newy{)rk. Provider Relations about reporting requlr-emen'ts for the Requlremel?t MeF. The procedures: 2.04-P, Provider
IAPL19-002 |Certification Compliance Annual Network Certification process. 9/16/2020 10/29/2020 |Plan complies with the Disciplinary Action, 3.55-1
Requirements The APL also outlines net\NorK Netw_ork Certification Coordination of Care for Out-of-
adequacy standards the Plan will follow. Requirements. Network Services, 4.26-1,
Traditional Safety-Net, FQHC,
RHC, and IHS Providers, and 4.40-
P, Corrective Action Plan.
. The APL provides Medi-Cal managed
Providing . . e
: - Member Services |care health plans with clarification and
information N N . . . In Process: Currently
Materials to Medi- Provider Relations |guidance regarding the provision of the ducti li
APL19-003 ... |Pharmacy Provider Directory, Formulary, and 10/23/2020 | 12/31/2020 conducting a poficy
Cal Beneficiaries in . . review
. Compliance Member Handbook to Medi-Cal
an Electronic Format . .
members in an electronic format.
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Kern Health Systems
2019 DHCS All Plan Letters and Status Updates

Attachment C
APL L Impacted . c PI::n Conf:)alir;nce Initial c Initli_al Current Status/ | Current Compliance Review
Number (BRI Department(s) VB RS Somp ance Completion Status/Comment omp flance Comment Status
tart Date Status
Date
Compliance
Rate Changes for . . . Requ?rement Met: The
Emergency and Post- Claims Provides guidance on changes in the Plan is applying the
IAPL19-008 Stabilization Finance DRG payment methodology used to 10/13/2020 | 10/30/2020 [|correct DRG
[=—=="="="|Services Provided by establish reimbursement rates paid to Methodology to out-of
Out-of-Network . out-of-network border hospitals.
Border Hospitals | COMPliance network border
hospitals.
under DRG Payment
. . The purpose of the APL is to provide
Telehealth Servi :ro\:tlgesr Re_lam"s clarification to Plans on Medi-Cal
APL19-009 leiecyea ervices ITea erVICES lservices offered through a telehealth 12/1/2020 | 12/31/2020 |InProcess
5 modality as outlined in the Medi-Cal
Compliance Provider Manual
Compliance
Requirement Met: P&P
Health Education The purpose of the APL is to update 2.11-1, was red-lined,
and Cultural and Health Services and clarify the Health Education and and is in the process of
APL19-011 |Linguistic ; Cultural and Linguistic (C&L) 10/30/2020 | 11/25/2020 |being fully
Population Needs Compliance Population Needs Assessment (PNA) implemented. The Plan
Assessment contract requirements for Plans. submitted the PNA
Report to the DHCS on
6/24/2020.
KEY
Compliance - YES
[Compliance - NO
(Outcome Pending
|N/A - informational document
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AS
KERN HE ALTH ATTACHMENT D
SYSTEMS
FOR IMMEDIATE RELEASE Contact: Jacquelyn Jans
November 30, 2020 (661) 332-6025

Kern Health Systems Recognized as a Global Finalist for Project Management
in the Health Care Industry

Bakersfield, CA: The Project Management Institute (PMI) recently celebrated the recognition of Kern
Health Systems’ Project Management Office (PMO) as a finalist for their “PMO of the Year” Award.

PMI is a global organization committed to the highest quality and standards within the Project
Management profession. The PMO of the Year Award honors a PMO that has established a vision for
value delivery and has had a positive and clear impact on business results.

The Project Management role helps Kern Health Systems achieve its annual goals through planning,
organizing and facilitating effort among stakeholders both in the company and outside the company.
In this way, Project Management is a central part of the company’s transformation and growth from
keeping everyone focused on the same goal.

For instance, Kern Health Systems’ Health Homes Program (HHP) set out to provide members with
complex medical conditions more timely access to care. Many of these patients were going to the
emergency room for treatment that should have come from a personal care physician. To connect these
members with appropriate care, Kern Health Systems rolled out a patient-centered medical home
model at six locations across Kern County. The successful launch of the HHP program, across six
locations in such a short time could not have occurred without Project Management's leading the
development, coordination and implementation of this program. The effort required collaboration with
five different provider community organizations and more than 100 individuals in and outside Kern
Health Systems.

Being named a finalist for this prestigious international award given the worldwide competition, comes
from years of work to refine and improve the project management role at Kern Health Systems.

This commitment didn't stop with Kern County. Kern Health Systems Project Management team
organized a group of sister health plans from across California to create a community where PMO
leaders can share experience and adopt best practices.

“To be recognized globally as one of the best in Project Management is an incredible achievement, one
which we are extremely proud”, said Doug Hayward, CEO.

About Kern Health Systems

Kern Health Systems, the County Health Authority, is an independent public agency that governs Kern
Family Health Care, the Health Plan of more than 286,000 members. As a public entity, Kern Health
Systems’ mission is dedicated to improving the health status of its members through an integrated
managed health care delivery system.

H#Hi#
L 661-664-5000 kernhealthsystems.com &
& 661-664-5151 2900 Buck Owens Boulevard, Bakersfield, CA 93308-6316
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SUMMARY

FINANCE COMMITTEE MEETING

KERN HEALTH SYSTEMS
2900 Buck Owens Boulevard
Bakersfield, California 93308

Friday, October 9, 2020

8:00 A.M.

COMMITTEE RECONVENED

Members present: Deats, Melendez, Rhoades

Members absent: McGlew

NOTE: The vote is displayed in bold below each item. For example, Rhoades-Deats
denotes Director Rhoades made the motion and Director Deats seconds the motion.
CONSENT AGENDA/OPPORTUNITY FOR PUBLIC COMMENT: ALL ITEMS LISTED

WITH A “CA” WERE CONSIDERED TO BE ROUTINE AND APPROVED BY ONE
MOTION.

COMMITTEE ACTION SHOWN IN CAPS

PUBLIC PRESENTATIONS

1) This portion of the meeting is reserved for persons to address the Committee
on any matter not on this agenda but under the jurisdiction of the Committee.
Committee members may respond briefly to statements made or questions
posed. They may ask a question for clarification, make a referral to staff for
factual information or request staff to report back to the Committee at a later
meeting. Also, the Committee may take action to direct the staff to place a matter
of business on a future agenda. SPEAKERS ARE LIMITED TO TWO MINUTES.
PLEASE STATE AND SPELL YOUR NAME BEFORE MAKING YOUR
PRESENTATION. THANK YOU!

NO ONE HEARD
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2)

CA-3)

4)

5)

6)

7

SUMMARY Page 2
Finance Committee Meeting 10/9/2020
Kern Health Systems

COMMITTEE MEMBER ANNOUNCEMENTS OR REPORTS

On their own initiative, Committee members may make an announcement or a
report on their own activities. They may ask a question for clarification, make a
referral to staff or take action to have staff place a matter of business on a future
agenda (Government Code Section 54954.2(a)(2))

NO ONE HEARD

Minutes for KHS Finance Committee meeting on August 7, 2020 -
APPROVED
Melendez-Rhoades: 3 Ayes; 1 Absent — McGlew

Proposed Agreement with DST Health Solutions, LLC., for the licensing of the
Predictive Modeling Tool, from November 1, 2020 through October 31, 2023
(Fiscal Impact: $476,607; Budgeted) —

APPROVED; REFERRED TO KHS BOARD OF DIRECTORS
Rhoades-Melendez: 3 Ayes; 1 Absent — McGlew

Proposed Agreement with L5 Healthcare Solutions, Inc., for the licensing of the
Claims Audit Tool, from December 1, 2020 through December 1, 2023 (Fiscal
Impact: $159,260; Budgeted) —

APPROVED; REFERRED TO KHS BOARD OF DIRECTORS
Rhoades-Melendez: 3 Ayes; 1 Absent — McGlew

Report on Kern Health Systems financial statements for July 2020 and August
2020 (Fiscal Impact: None) —

RECEIVED AND FILED; REFERRED TO KHS BOARD OF DIRECTORS
Rhoades-Melendez: 3 Ayes; 1 Absent — McGlew

Report on Accounts Payable Vendor Report, Administrative Contracts between
$30,000 and $100,000 for July 2020 and August 2020 and IT Technology
Consulting Resources for the period ended August 31, 2020 (Fiscal Impact:
None) —

RECEIVED AND FILED; REFERRED TO KHS BOARD OF DIRECTORS
Rhoades-Melendez: 3 Ayes; 1 Absent — McGlew

ADJOURN TO FRIDAY, DECEMBER 4, 2020 AT 8:00 A.M.
Melendez
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