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     As a reminder effective January 1, 2024, Medi-Cal members
have the following health plan options in Kern County:

    Please note, that Health Net no longer available in Kern County
after 12/31/2023. Members currently assigned to Health Net will be
given the choice to select from the Health Plans listed above.

    As reminder, eligibility should be verified prior to a visit. Eligibility
can be verified via the Medi-Cal website, please reference the link
here.

    Continuity of Care (CoC) will be provided to members
transitioning to a new health plan effective January 1, 2024. CoC
will allow members to continue services with their current provider
for 12 months as they transition with their new health plan.
However, the 2024 CoC policy does not apply to members that
change health plans by choice after January 1, 2024.

    For additional information regarding the 2024 MCP Transition,
please reference the following links below:

https://www.dhcs.ca.gov/MCP-Transition/Pages/Home.aspx
https://www.dhcs.ca.gov/MCP-Transition/Pages/Providers.aspx

 

https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/0df00234466c43ba98ec386032a3ba96/access-survey-bulletin-1192024.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/0df00234466c43ba98ec386032a3ba96/access-survey-bulletin-1192024.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/a406142a034544a48a58bd60d845267c/medi-cal-targeted-provider-rate-increases-and-investments.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/a406142a034544a48a58bd60d845267c/medi-cal-targeted-provider-rate-increases-and-investments.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/a406142a034544a48a58bd60d845267c/medi-cal-targeted-provider-rate-increases-and-investments.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/a406142a034544a48a58bd60d845267c/medi-cal-targeted-provider-rate-increases-and-investments.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/a406142a034544a48a58bd60d845267c/medi-cal-targeted-provider-rate-increases-and-investments.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/ba76f871571a4b0e8c006ba06207186c/medi-cal-rx-prior-authorization-requirement-for-reyvow-lasmiditan-succinate-1424.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/ba76f871571a4b0e8c006ba06207186c/medi-cal-rx-prior-authorization-requirement-for-reyvow-lasmiditan-succinate-1424.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/ba76f871571a4b0e8c006ba06207186c/medi-cal-rx-prior-authorization-requirement-for-reyvow-lasmiditan-succinate-1424.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/ba76f871571a4b0e8c006ba06207186c/medi-cal-rx-prior-authorization-requirement-for-reyvow-lasmiditan-succinate-1424.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/ba76f871571a4b0e8c006ba06207186c/medi-cal-rx-prior-authorization-requirement-for-reyvow-lasmiditan-succinate-1424.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/ba76f871571a4b0e8c006ba06207186c/medi-cal-rx-prior-authorization-requirement-for-reyvow-lasmiditan-succinate-1424.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/ba76f871571a4b0e8c006ba06207186c/medi-cal-rx-prior-authorization-requirement-for-reyvow-lasmiditan-succinate-1424.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/ba76f871571a4b0e8c006ba06207186c/medi-cal-rx-prior-authorization-requirement-for-reyvow-lasmiditan-succinate-1424.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/62c76bae41474d1fb3c441445fe40d49/khs-diabetes-empowerment-education-program.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/62c76bae41474d1fb3c441445fe40d49/khs-diabetes-empowerment-education-program.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/62c76bae41474d1fb3c441445fe40d49/khs-diabetes-empowerment-education-program.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/62c76bae41474d1fb3c441445fe40d49/khs-diabetes-empowerment-education-program.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/3d24d38a72c440a681af0f2afd15b296/provider-bulletin_phm-screening-tools_provider-bulletin-11223.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/3d24d38a72c440a681af0f2afd15b296/provider-bulletin_phm-screening-tools_provider-bulletin-11223.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/d52aa10ac383483898ac6a9f28d191b8/medi-cal-rx-commercial-paxlovid-reimbursement-and-update-on-billing-for-pharmacists-prescribing-paxlovid-11824.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/d52aa10ac383483898ac6a9f28d191b8/medi-cal-rx-commercial-paxlovid-reimbursement-and-update-on-billing-for-pharmacists-prescribing-paxlovid-11824.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/d52aa10ac383483898ac6a9f28d191b8/medi-cal-rx-commercial-paxlovid-reimbursement-and-update-on-billing-for-pharmacists-prescribing-paxlovid-11824.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/d52aa10ac383483898ac6a9f28d191b8/medi-cal-rx-commercial-paxlovid-reimbursement-and-update-on-billing-for-pharmacists-prescribing-paxlovid-11824.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/d52aa10ac383483898ac6a9f28d191b8/medi-cal-rx-commercial-paxlovid-reimbursement-and-update-on-billing-for-pharmacists-prescribing-paxlovid-11824.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/d52aa10ac383483898ac6a9f28d191b8/medi-cal-rx-commercial-paxlovid-reimbursement-and-update-on-billing-for-pharmacists-prescribing-paxlovid-11824.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/d52aa10ac383483898ac6a9f28d191b8/medi-cal-rx-commercial-paxlovid-reimbursement-and-update-on-billing-for-pharmacists-prescribing-paxlovid-11824.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/d52aa10ac383483898ac6a9f28d191b8/medi-cal-rx-commercial-paxlovid-reimbursement-and-update-on-billing-for-pharmacists-prescribing-paxlovid-11824.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/d52aa10ac383483898ac6a9f28d191b8/medi-cal-rx-commercial-paxlovid-reimbursement-and-update-on-billing-for-pharmacists-prescribing-paxlovid-11824.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/4962b6a416994de69b711031fa3b4a96/medi-cal-rx-update-90-day-countdown-medi-cal-managed-care-transition-10032023.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/4962b6a416994de69b711031fa3b4a96/medi-cal-rx-update-90-day-countdown-medi-cal-managed-care-transition-10032023.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/4962b6a416994de69b711031fa3b4a96/medi-cal-rx-update-90-day-countdown-medi-cal-managed-care-transition-10032023.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/4962b6a416994de69b711031fa3b4a96/medi-cal-rx-update-90-day-countdown-medi-cal-managed-care-transition-10032023.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/4962b6a416994de69b711031fa3b4a96/medi-cal-rx-update-90-day-countdown-medi-cal-managed-care-transition-10032023.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/b441baae75d94e0e90eec3121fe2fdfb/dhcs-educational-article-alternatives-to-diphenhydramine-for-older-adults-13024.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/b441baae75d94e0e90eec3121fe2fdfb/dhcs-educational-article-alternatives-to-diphenhydramine-for-older-adults-13024.pdf
https://res.cloudinary.com/dpmykpsih/image/upload/kern-site-353/media/b441baae75d94e0e90eec3121fe2fdfb/dhcs-educational-article-alternatives-to-diphenhydramine-for-older-adults-13024.pdf
https://secure.medi-cal.ca.gov/mcwebpub/login.aspx
https://www.dhcs.ca.gov/MCP-Transition/Pages/Home.aspx
https://www.dhcs.ca.gov/MCP-Transition/Pages/Providers.aspx


Hot Topics

Palliative Care Services Are Available to Qualified KFHC Members

     Our social workers connect KFHC members with palliative care services while receiving curative treatment. This
provides them with an extra layer of support in managing their care.

What is Palliative Care?

Working in partnership with the primary care physician, the palliative care team (which consists of specially trained
Doctors, Nurses, Social Workers, and Chaplains) provides an extra layer of support to improve the quality of life of
patients.

It is an early approach to the provision of end-of-life care and sees the person beyond the disease.

It is based on the needs of the patient, not the patient’s prognosis. Focusing on providing relief from symptoms and
stress of the illness.

Services can be delivered to patients at home, in a skilled nursing facility, or a hospital.

Expert management of complex physical and emotional symptoms, including complex pain, depression, anxiety,
fatigue, shortness of breath, constipation, nausea, loss of appetite, and difficulty sleeping.

Skilled communication about what to expect in the future to ensure that care is matched to the goals and priorities
of the patient and the family.

Coordination and communication of care plans among all providers and across all settings.

Who provides these services?

Antelope Valley Supportive Care and Hospice (Lancaster)
Aasta Hospice (Bakersfield)
Bakersfield Community Hospice (Bakersfield)
Bristol Hospice (Bakersfield)
Graceful Palms Hospice and Palliative Care (Bakersfield)
Hoffman Hospice of the Valley (Bakersfield)
ProCare Hospice (Bakersfield, Lancaster)

To learn more, please visit these sites:

Patients Tell Their Stories 

Extra Supports for People with Serious Illness (youtube.com)

Feeling Prepared: Louisa’s Story (youtube.com) 

Care Model for SB 1004 Medi-Cal Palliative Care 

CCMC’s Case Management Body of Knowledge (CMBOK)
(cmbodyofknowledge.com) 

Tools and Training for Clinicians | Palliative Care Programs | Center
to Advance Palliative Care (capc.org)

(cont...)

Who is it for?

People living with a chronic illness, as outlined by APL, with the
goal of improving quality of life for both the patient and the family.

APL Eligibility Criteria:

Patient has received appropriate patient-
desired medical therapy or it’s no longer
effective and death within 1 year would not
be unexpected.

Utilization of ER/hospital to manage
advanced/progressed stages of the
following conditions:

CHF*
COPD*
Advanced Cancer* – stage 3 or 4 solid
organ cancer, lymphoma or leukemia
and failure of chemo or radiation
therapy
Liver Disease* – irreversible liver
damage *Further details noted on APL.
APL 18-020 (ca.gov)

How to refer a patient?

Palliative care services require prior authorization. Providers who
identify members for palliative care can submit a referral for
palliative care services to KHS through the provider portal.

After referral submission, providers can email Population Health
Management Triage team at phmtriageteam@khs-net.com to
refer a member to be contacted by the Social Workers for
coordinating services.

https://www.capc.org/palliative-care-patients-tell-their-stories/
https://www.capc.org/palliative-care-patients-tell-their-stories/
https://www.youtube.com/watch?v=qB2IzAd4LN8
https://www.youtube.com/watch?v=KbeLzZFtcc0
https://www.youtube.com/watch?v=KbeLzZFtcc0
https://www.dhcs.ca.gov/provgovpart/Documents/CareModelSB1004Medi-CalPalliativeCare.pdf
https://www.dhcs.ca.gov/provgovpart/Documents/CareModelSB1004Medi-CalPalliativeCare.pdf
https://cmbodyofknowledge.com/
https://cmbodyofknowledge.com/
https://cmbodyofknowledge.com/
https://www.capc.org/
https://www.capc.org/
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     The Enhanced Care
Management (ECM) Program
was implemented in January of
2022 as part of the CalAIM
Initiative. Enhanced Care
Management is a whole-
person, interdisciplinary
approach to care that
addresses both the clinical and
non-clinical needs of high-cost
and/or high-need members
through the systematic
coordination of services and
comprehensive care
management that is
community-based,
interdisciplinary, high-touch,
and person-centered. 

     The ECM program has
expanded over the last two
years to include several new
populations of focus and
several new program providers.
The ECM program currently has
28 ECM program providers and
will be expanding throughout
2024. For more information on
the ECM program, including
eligible populations of focus,
participating providers, and
how to make a referral, please
visit: Enhanced Care
Management | Kern Family
Health Care
 
     If you have any questions,
please contact Loni Hill-Pirtle,
LCSW, Director of ECM, at
loni.hill@khs-net.com or 661-
664-5167. Follow Us on Social Media!

(cont...)
New February Vendors

ABA SERVICES:
Social Behavior Solutions                                          

MENTAL HEALTH
Kern Psychiatric Health & Wellness Center 
Millicent Pitts—Licensed Marriage & Family Therapist
Rachel Iris Rios
Seasons of Change Therapeutic Services 

PEDIATRIC MENTAL HEALTH:
Esteem Health PSC                                                     

The Kern Health Systems’
Health Equity Office invites you
to join the Provider HEAL
(Health Equity & Learning)
Committee. The purpose of the
HEAL Committee is to solicit
feedback directly from
providers to inform training and
programming, resource sharing,
and to explore and discuss
opportunities for expanding
access and/or services that
align with and support health
equity initiatives. Committee
meetings will be held quarterly
in-person or virtually depending
on the preferences of those that
express interest. For more
information, please contact
HealthEquity@khs-net.com. 

Join the HEAL Committee!

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kernfamilyhealthcare.com%2Fmembers%2Fenhanced-care-management%2F&data=05%7C02%7CJaquelin.Byrd%40khs-net.com%7Cc86b9812ddab4ed0438d08dc21c49ded%7C4c622c26d0f14d299bb8ee0b94600403%7C0%7C0%7C638422375557686298%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ELvVA1HEyJbpPChYSLWWVW7803KZxrNpDUuUjWgghf4%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kernfamilyhealthcare.com%2Fmembers%2Fenhanced-care-management%2F&data=05%7C02%7CJaquelin.Byrd%40khs-net.com%7Cc86b9812ddab4ed0438d08dc21c49ded%7C4c622c26d0f14d299bb8ee0b94600403%7C0%7C0%7C638422375557686298%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ELvVA1HEyJbpPChYSLWWVW7803KZxrNpDUuUjWgghf4%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kernfamilyhealthcare.com%2Fmembers%2Fenhanced-care-management%2F&data=05%7C02%7CJaquelin.Byrd%40khs-net.com%7Cc86b9812ddab4ed0438d08dc21c49ded%7C4c622c26d0f14d299bb8ee0b94600403%7C0%7C0%7C638422375557686298%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ELvVA1HEyJbpPChYSLWWVW7803KZxrNpDUuUjWgghf4%3D&reserved=0
mailto:loni.hill@khs-net.com
mailto:HealthEquity@khs-net.com

