PROVIDER PORTAL
USER GUIDE

Universal

Healthcare MSO

Revised 12/15/22



&) Universal Healthcare MSO

Table of Contents

New Provider Portal-EZ-NET INtrodUCTION ....ccc.eiiuiiiiiieieeeeeteeese sttt e 3
EZ-NET Benefits t0 BUSINESS PAIrtNErS .......cc.eeiiiiiieiieiteiie ettt sttt ettt sb e sbeesane e 3
0T = [ o PP PPPPPPTPRPPPRPNS 4
NEW USEI REGISTIAtION . ..eeeiiiiiiiee ettt et e e e s s sttt e e e s s s saab e b e e e e e e ssassnnaeaeeens 5
Reset / Retrieve Password / RetrieVe USEINamM ... ... v cceeeeeieeeeeeeeeieeeeeeeeeeeseeieeeeeeessssssssssseesessssssssnsseseees 8
(60e] g} = Tot f [ o V=31 ¥ £ U T TP PP TP TP 9
SYSTEM NAVIGATION e et e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eaeeeaeaeaeaeaaaaaeas 9

Providers tah MENU......coo ittt et e e s bt e e et e e s abe e sabeeesabeesbeeeseeesbeeenans 10
SEANCN fOr @ PrOVIEN ..ttt ettt ettt s e e st e e s bt e s bt e e sabeesabeeesabeesabeesaseeesabeenans 10
PrOVIAEr DELAII ..coeieieiiieetie ettt ettt e sa e e s bt e e st e s bt e e sabeesabe e e sabeesabeeebeeesabeeenares 11

MEMDBDET 1A MENU ..ttt ettt b e s be e sae e et e et e et e e sbeesaeesanesabeebeens 12
SEAICH fOr @ MEMIDET ...ttt sttt b e bt st e st e et e e sbeesbeesaeenas 12
Eligibility - Member INformation.........c.ueii it ecre e e e tte e e e e bre e e e ere e e e s enreeeeeanes 13

AULN 1AD MIBNU Lttt st e st e e bt e e s bt e e abeesabee e bt e e sabeeesabeesabeessteesabeeenars 14
AULNOIIZATION INQUITY «eeieiiieie ettt e e et e e s et e e e s sbae e e esabaeeeesabeeeeessseeesensseeeeennseeas 14

AULOTIZAtION DELAIIS ...ttt st r e e s es 15
AULhOFIZation SUBMISSION ...oouviitiiiii ettt et sh e sttt be e bt e sme e et e eneean 16

ClaIMS 1A MENU .ttt ettt b e s bt e s a e st e b e bt e bt e sbeesaeesateebeeabeenbeesanenas 24
(O - 110 0 LYo [V 1T 2P PR 24

RefErenCes tab MENU .......ooiiiie ettt e 26
Reference Codes & CONTACES......c.eiiiiriirierieee ettt sttt et s ettt st e r e r e sme e s e emeeennees 26

FaVOIiteS tAh MENU .c..eieiiee ettt b e bt st et e et e e be e sbeesaeesabesabeebeens 28
Provider FAVOITES IMENU ...cccueiiiiieiiie ettt sttt st sttt e s e sbe e e sab e e e smne e sareesameeesaneeennnes 28

GENEIAl TAD MENU ...t sttt e s e s be e e s b e e sreeesneeesreeesareenn 29
SEarch fOr @ GENEIal TEEM ......iiiieiieee ettt st sr e s be e sanesane e 29

2|Page



&) Universal Healthcare MSO

Provider Portal-EZ-NET Introduction

This document provides instructions for logging in and out and navigating the portal
within the EZ-NET system.

EZ-NET is a secured, web-based provider portal which delivers a fast, accurate, and
controlled method that enables selected provider offices and organizations access to
healthcare information, including eligibility, benefits, authorization, and claims information
in a secure environment which protects the HIPAA privacy of the members.

EZ-NET Benefits to Business Partners
Being an EZ-NET user provides many benefits including:

Search for network providers

Submit authorizations requests

Inquire on authorization status

Verify health plan eligibility

View member authorization history

Check status of claim/encounter information

PCPs can access, and print assigned member lists (TBD)

©® N O U A W=

Look up procedure codes, diagnosis codes, and other general reference information
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Log In

URL: https://eznetportal.universalhealthcareipa.com

e Username: Enter Username
e Password: Enter Password
o Note — EZ Net defaults to uppercase but continue to enter Username and Password as
written
o Example — Username is TCombs — enter the letters T and C as uppercase and remaining
letters in lower case although it shows all letters as capitalized

e C(Click Login button

EZINET

Thursday, August 18, 2022 12:26:03 PM
Universal Healthcare IPA, Inc. Provider Portal

New User Registration
Forgot Username/ Password ?

Header News Section

Home-Top Right Section

Universal Healthcare IPA, Inc,

Home-Bottom Right Section

Copyright© 2006-2022 Cedar Gate Technologies. All Rights Reserved. System availability, transaction execution, and response times EZ-NET v6.8.0
may vary due To volume, system performance and other factors.Technology provided by Cedar Gate Technologies.
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New User Registration

A new user can register for the UHC IPA Provider Portal through the New User Registration screen.
Enter the following information in order to successfully submit a New User Registration.

ELNET

[ one IR

Wednesday, December 14, 2022 04:10:00 PM
Universal Healthcare IPA, Inc. Provider Portal Login:

username: (D
Password: ()

New User Registration
Forgot Username/Password ?

)  https://eznetportal.universalhealthcareipa.com/EZ-NETG0/Account/Register.aspx LM

e

Wednesday, December 14, 2022 04:08:16 PM

New User Registration
“Required
* E-Mail : [ |
We recommend using your email address with out the domain
name,i.e user@yourdomain.com would be user.The user name
field will automatically be populated with the first part of
your email address but may be changed at any time.
* User Name :
" Password
* Confirm Password : |:|
FistName - —
" Last Name —
Tie —
Deparimen: —
* Phone Number : 1
Fax: I
* User Type:

e Email: User’s work email address

e Username: If not provided, please create username

e Password: Create password (at least 8 characters including - one uppercase letter,
one number, and one special character)

e Confirm Password: Re-enter password

e First Name: User’s first name
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e Last Name: User’s last name

e Title: User’s title

e Department: User's department

e Phone Number: Work phone number
e Fax Number: Work fax number

e User Type: Provider

Company(s)

e Your Company/Provider/Group should automatically populate under Available
Company(s) - see example below
e Click on the company and click the single right-facing arrow to move over to
Selected Company(s) box
o If more than one company, you may hold down the Ctrl button on your
keyboard and click on each company with which your affiliated and then, click
the single right-facing arrow and all highlighted companies will move over to
Selected Company(s) box
o Or, if all companies listed pertain to you then simply click the double right-

facing arrows button and all will move over to the Selected Company(s) box

* Company(s)
ey e
UHCMS0

UHP

Search for affiliated providers
¢ You may enter Provider NPI or Provider Tax ID or Last Name or First Name
o All fields are not required in order to search for a provider
e Click Search
e Highlight affiliated provider(s) and click right-facing arrow(s) to transfer over

e Continue until provider(s) are selected and moved over to the right
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Erovider NP | | Provider Tax |D: | |
Last Name: | | Eirst Name: |M|QNGAT |
(Cseaeh ] (Caenr
= [
MANGAT NISHAN 1275160137 UHCMS0
MANGAT NISHAN 1275160137 UHP

(4
@
%)

e Type the code provided and click Submit Request

Type the letters you see in the below picture
DXFCLEKX %

* Captcha : | |

| Submit Request | | Clear Form |

After registering as a New User, a confirmation message will appear asking you to verify

your account. An email is then sent to the EZ Cap/Net Administrator (UHC IPA) that a new
user has just registered.

UHC IPA will verify the account within 24 hours. Once completed, the new user will receive

email confirmation (contains portal link, username, and password) that the account has
been activated.

After receiving confirmation email, go to UHC IPA EZ Net Provider Portal

EINET

Thursday, December 15, 2022 08:52:32 AM
Universal Healthcare IPA, Inc. Provider Portal

Login:

username: (D
Password: ()

New User Regisiration
Forgot Username/Password 2

Login:

e Username: Enter Username as it appears in email confirmation
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e Password: Enter (temporary) Password as it appears in email confirmation
o Note - EZ Net defaults to uppercase but continue to enter Username and
Password as written
» Example - Username is TCombs - enter the letters T and C as
uppercase and remaining letters in lower case although it will show all
letters capitalized

e Click Login button

e After clicking Login button, you will be prompted to create a new password
o Old Password: Enter the temporary password sent in confirmation email
o New Password: Create and enter new password here (must contain a
minimum of eight characters including, one capital letter, one number, and
one special character)
o Confirm Password: Re-enter newly created password
e (Create a Password Recovery Question and Answer
o Forinstance, question is “My dog’s name” and answer is “Fido”
* Please complete this setup as this information is required for Username
recovery

e Click Submit
e User should now be able to navigate within Provider Portal

Reset / Retrieve Password / Retrieve Username
For a forgotten username or password, click on the ‘l Forgot My Username/Password?’ hyperlink

A pop-up will appear prompting you to enter the following information
e Username: Enter current username for UHC IPA EZ Net Provider Portal
e Email Address: Enter email address associated with Provider Portal registration
e Click Clear to start over, or click Next to submit request

Home About us Contact us

Thursday, December 15, 2022 09:55:46 AM

Reset Your Password

You can change or reset the Password for your EZ-NET account by providing Username and E-mail ID.
Enter User Name and E-mail Address.

User Name: | ]
Email Address: [ |

Forgot your Username?

Note: Click on hyperlink ‘Forgot your Username?’ to retrieve your username (this will only work if the
Password Recovery Question and Answer Setup has been created).
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Home About us Contact us

Thursday, December 15, 2022 09:55:46 AM

Reset Your Password

You can change or reset the Password for your EZ-NET account by providing Username and E-mail ID.
Enter User Name and E-mail Address.

User Name: | ]
Email Address: [ |

=== Forgot your Username?

After clicking on Forgot your Username?, a pop-up appears requesting the following
e User’s Last Name
o User’s First Name will automatically populate
e User’s Email Address (associated with this profile)
e After entering required information, click on the Next button to submit

o The Clear button erases information to allow user to start over

Home About us Contact us

Thursday, December 15, 2022 10:09:41 AM

Forgot your Username

If you don't remember your Username, provide the information below.

Last Name: [ |

First Name: [ |
Email Address: [ |

User will receive a confirmation email containing user’'s Username

e Proceed with signing into Provider Portal with Username and Password

Contacting Us

For any questions regarding the UHC IPA Provider Portal, please contact our customer
service team at 661-695-5990 or by emailing us at customer service@uhcmso.com.

System Navigation

Basic system navigation functions, such as searching for providers, submitting, and
reviewing authorizations, and viewing claims are described in the following subsections.
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Providers tab menu

Search for a Provider

Click on Provider Search in the Providers section of the Main Menu to search for providers.
To search for a particular provider, enter any criteria you wish to narrow the results (or
leave all fields empty to search ALL providers) and then click on the button.

Search result(s) will populate in the window below, sorted in your specified order (“Sort By”
drop-down list). If the system does not locate any records that meet your search criteria, a
message stating that "NO RECORDS FOUND” will display. Either replace/adjust selection
criteria or click on Clear and re-enter criteria.

Dashboard EZ-EDI My Profile Settings Logout
Thursday, August 18, 2022 09:40:41 AM Welcome THAIGWOOD -
Providers ¥  Members ¥ AuthfReferrals ¥ Claims ¥ References ¥  Favorites ¥ General 4
Home >3 Main Menu >> Providers >> Provider Search
Provider Search ()]
ENTER YOUR SEARCH CRITERIA BELOW. ANY COMBIMATION MAY BE SELECTED
Company ID:  (NICE - NICE COMPANY ~) Provider ID: | |
Last Name: [ | First Name: [Frank |
e — o | |
N — | |
sevicedrea: [ |(@) Sort By: PROVIDER NAME v
| Search | | Clear |
e e e (N N e L
CASTLE FRANE FAMILY PRACTICE WALEMCIA MEDICAL GROUP
MELSON FRANKLIN FAMILY PRACTICE SUTTER MEDICAL FOUND...

4 [ >
. emmclewomm ]

{5 THAIGWOOD Copyright© 2006-2022 Cedar Gate Technologies. All Rights Reserved. System availability, transactien execution, and response times EZ-NET v6.9.0

may vary due To volume, system performance and other factors.Technology provided by Cedar Gate Technologies.
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Provider Detail

To display provider details, select a provider from the search results list by clicking on the
provider’s name (in BLUE text) in search result screen.

e Note any BLUE - is a hyperlink to more information.

EZNET

Dashboard Settings Logout

Monday, December 19, 2022 09:50:46 AM Welcome TIFFANYCOMBS w

Providers ¥  Members ¥ Auth/Referrals ¥ Claims ¥ References ¥ Favorites ¥  General e

Home = Main Menu >3 Providers >> Provider Search

Provider Details @
Provider ID: 1164419073 Company ID: UHCMSO
Provider Name:  PARMAR ASHOK M MD Class: SPECIALIST
Practice/ Group:  UNIVERSAL HEALTHCARE SERVICES, INC. Group ID: 711031193
Address 1: 3550 Q 5T. Specialty:
Address 2: SUITE 202 Country: UsA
City/ State/ Zip:  BAKERSFIELD/ CAJ 933011645 Contract Effective:  10/01/2020
Phone: (661)558-1620 Contract Term:
Fax: (661)558-1621 Contract: 1

Service Area:
Additional Information

B | B B

[ ] ’ Healthplan Affiliations ] ’ Office Locations

By clicking on a provider name, the user can view the Provider Details.

The screen contains buttons to view:
e Health Plan Affiliations
o Displays affiliated health plans and effective/termination dates
e Office Locations
o Displays affiliated office locations (street, city/state, zip, country, phone/fax)
e Assigned Members (not yet available)

11|Page
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Member tab menu

Search for a Member
The member drop-down menu contains the Member Search

To search for a particular member, enter any criteria you wish to narrow the results (or
leave all fields empty to search ALL members) and then click on the button.

The search results will display in the window below, sorted in your specified order (“*Sort By”
drop-down list). If the system does not locate any records that meet your search criteria, a
message stating that "NO RECORDS FOUND"” will display. Either replace/adjust selection
criteria or click on Clear and re-enter criteria.

Dashboard EZ-EDI My Profile Settings Logout
Wednesday, November 20, 2012 07:21:54 PM Welcome JFOXE1 »
Providers ¥  Members ¥  Auth/Referrals ¥  Claims ¥  References ¥ Favorites -

Home > Main Menu >3 Members >> Member Search

Member Search

ENTER ¥YOUR SEARCH CRITERIA BELOW. ANY COMBINATION MAY BE SELECTED

[« L LEL D B MZTHC - MZIHC COMPANY [=] Healthplan: BLUC - BLUE OF CALIFORNIA [=]

Member ID: PCP ID: @

Last Name: ] Birth Date:

First Mame: Address 2:

Address 1: State/Region: @

City: Sort By: MEMBER NAME [+]

Zip:

| Search | | Clear |

enberid i tame ] Gender_|puth D [calplan Name__icakplan 0nion [ /| Fom Dae [T Dete [7CP 1 |
12347-6 JACOBS, JONATHON ~ MALE 6/25/1870  BLUE OF CALIFORNIA 1/21/2001 22335
2010012501 JANUARY-JONES, 1. FEMALE  1/25/1884  BLUE OF CALIFORNIA A 1/1/2011 201010z
201258 1M UMKM...  1f1/1961 BLUE OF CALIFORNIA A 1/1/2010

4| I | 3

o raoc WS o1l rotal et OIS
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Eligibility - Member Information

To display member detail, click on a member ID in the "Member ID” column (in BLUE text)
within the Member Search Results window. The Notes and Memos are displayed based on
EZ-NET Company Configurations.

Quick links at the bottom of the page to allow the user to view more information about the
selected member:

e PCP History

e Auth History

e Referral History

e Plan History

Dashboard EE-EDI My Profile settings Logout
Wedneeday, Movember 20, 2013 07:27:08 PM Weleome JFOXA1 =
Providers ¥ Members ¥ Buth/Referrals ¥ Claims ¥ References ¥ Faworites %3

Home => Main Menu »> Members = > Member Search
Eligikility - Member Informeation =5 I.I.?-

Member Information

Company ID: MEIHC Member Name: JANUARY-IOMES, JANET
Member 1D 2010012501 Gender: sznLE
DOB: 01/25/1584 Ages 25 YEARS
Relstion to Subs Home Phone:
E-Mail: Wark Phones Ext:
Address: 2011 EASTERN Mobile Phone:
City/ Stabe Zip: VALENCTASCAS91355

Healthplan: BLUC Benefits Plan: A
Benefits Effectives 01/04/2011 Benefits Termed:
Benefits Category: A Mewer Effeckive:
PCP OV

Co-Pay: $15.00 Co-Insurances 0.00%
OV SPECIALIST

Co-Pay: $15.00 Co-Insurances 0.00%
ER COPAY

Civ-Parys $75.00 Co-Insurance: 0.00%

Additional Benefit Search

Benefits Category: @
Co-Pay: Co-Insurance;
Additional Information

EZ-NET COMMENT:
Primary Care Provideér Information

PCP Hame: SOMMER ROMALD MD Pravider ID: 2010102700
Specialty: FAMILY PRACTICE Phone: {B51)555-3155
Fasc: (661)555-3155 PCP Effective: 04401 /2040

PCP Termination;

[ ecpristary [ sumestoy [ ety J[ Pentetey |

13|Page
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Auth tab menu

Authorization Inquiry

A user can inquire about an authorization status and view an authorization history. Whether
originally submitted via EZ-NET, phone, or facsimile, the portal enables a user to view all
authorizations submitted.

To begin an inquiry, select the Inquiry option under the Authorization section of the Main
Menu to display the “Authorization/Referral Search” screen. Any combination of search
criteria may be entered.

The search result(s) will populate in the window below, sorted in your specified order (“Sort
By” drop-down list).

e Click on BLUE text in the screen below to obtain more information regarding the
authorization, member, referring provider, performing provider, etc.

If the system does not locate any records that meet your search criteria, a message stating
that "NO RECORDS FOUND" will display. Either replace/adjust selection criteria or click Clear
and re-enter criteria.

Dashboard EZ-EDI My Profile Settings Logout
Wednesday, November 20, 2013 07:53:47 PM Welcome EZNETUSER -
Providers ¥  Members ¥  Auth/Referrals ¥  Claims ¥  References ¥ Favorites N

Home =3 Main Menu >> Auth/Referrals == Inquiry

Auth [Referral Search

ENTER YOUR SEARCH CRITERIA BELOW. ANY COMBINATION MAY BE SELECTED

REQUEST TYPE )
2 Authorization ') Referral @ Bath

Company ID: E| Member ID: @

Auth/Referral #: 201310 Status: NONE SELECTED E|

Requested Date From: | v| To:| v| Performing Provider 1Dz @

Auth Action Date From: | v| To: | v| Referring Provider 1D: @

Auth Exp Date From: | v| To:| v| Auth Priority Status: @

HP Authorization #: Sort By: AUTH 2 E|

| Search | | Clear |

e e
20131017700000300001 DENIED 2010102701 NOVEMBER, OZ7IF MALE 10/27/1950 BLUC SOMMER ROMNALD... VALEM
20131014700000300001 A APPROVED 2010102701 MOVEMEER, OZZIE Mpy’& 10/27/1950 BLUC SOMMER RONALD... VALEDN
20131007700000300001 A APPROVED 1001201201 LABRADOR, LADY . FEMALE 10/1/1990 BHDP SOMMER ROMNALD... CARE
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Authorization Details

From the Authorization search window, the user can access additional:

e Authorization details
¢ Member details
e Referring Provider details

Dashboard My Profile Settings Logout

Tuesday, August 23, 2022 07:00:38 PM

-

Providers ¥  Members ¥ Auth/Referrals ¥ Claims N f N

Home => Main Menu => Auth/Referrals == Inguiry

Authorization Details

Welcome TEST123 »

-

¥ General

Authorization # : 20220720700101600001 Company ID: UHCMS0O
Status: Requested Date: 01/07/2022
Processed By: Time: 00:00:00
Place Of Service: Auth Action: 03/07/2022
Determination Date :

LOS: 0 :
Priority Status: 0 - UNSPECIFIED T'“‘f" )
HP Authorization #: Expiration Date: 05/06/2022
Request Categ Authorized Units: 0

uest Category:

R v Requested Units: 1]
Service Type:

Certification Type:

Decision Date:
Auth Service Pkg:

Admit Source:
Admit Type:
Facility Code: .
Patient Status:
Patient Information Diagnosis Information
Patient Information Diagnosis Information
Patient Name: TEST,DUFFY Code Version Description
DOB: 09/04/1987 uo7.1 10 COVID-19
Age: 34 YEARS
Gender: FEMALE
Memb ID: TEST123
Healthplan: HNMM

PCP OV Co-Pay: N/A
Service Area:

Referring Physician Information

Additional Master Info

LOINC Code

Name: TEST, PROVIDER Provider ID: TEST123
Specialty: AMBULANCE Phone: (959)993-2393
Fax: (123)123-1234 Service Area:

Performing Physician Information

Name: TEST, PROVIDER Provider ID: TEST123
Spedialty: AMBULANCE Phone: (999)995-9399
Fax: (123)123-1234 Service Area:

Services

i
IL
i
g1
[t

Status Additional | Auth Auth [service] criptio odZMod3|Modd] celAdmitDischargelAdmit Req =
Dl Info | Action |[Expiration|Pred . Pa Date| Date [Source| Qty |Catg
ADDITIOMALO3/07/202205/06/2022 HOOO1L P ALCOHOL 1.0000.000.00 1.000
DTL INFO AND/OR
DRUG
ASSESS
4
(& TEST123 Copyright© 2006-2022 Cedar Gate Technologies. All Rights Reserved. System availability, transaction execution, and response times EZ-NET v6.8.0

o wane Aua Ta waluma cuctam narfarmanca and athar farbnee Tarhnalams aravidad b Cadar Cata Tarhnalaniae
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Authorization Submission

Authorization requests are submitted by the user directly through the Provider Portal. Prior
to submitting an authorization the user is required to upload/attach documents to each
request

e Click on the “blue documents icon” (see orange-colored arrow)

Providers ¥ Members ¥ Auth/Referrals ¥ Claims ¥ References ¥  Favorites ¥  General

Hdome == Main Menu == Auth/Referrals = > Auth Submission \

Authorization Submission Entry

e A pop-up will appear (screen below)
e Click on “Add New Document”

" Document Management ——— 1

i Add New Document | Close

Location : \UHCMS01032

e L o o o

e A pop-up, “File Upload”, appears (see screen below)

16 |Page
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e Click on “Choose File”
o User is taken to file drive(s) to select related file/document
o After locating file for attachment, the “Reference ID” and “Description” need
to be named

~

File Upload ]
File Upload
File: [ choose File | NO FILE CHOSEN ]

Reference ID: [

Description: [ l

Location: UHCMS01032

[ Upload ” Cancel ]

e Reference ID: Named by User
e Description: Name by User

o Both may be the same name, if desired

o Example of completed Reference ID and Description, below
e Then, click on “Upload” and file upload is complete

NOTE: Provider Portal does not allow user to upload multiple documents at one
time. Each file must be loaded separately.

' File Upload ——
File Upload

File: Choose File | NO FILE CHOSEN

Reference ID: [SMITH
Description: IXRAYS |
Location: UHCMS01032

| upload || cancel |

17| Page



&) Universal Healthcare MSO

e Once all documents are attached, pop-up disappears and user may continue with
completing the authorization submission process (screen below)

e Minimum requirements for submitting an authorization request are as follows:

Providers

Home >> Main Menu

o Priority Status: Click the magnifying glass icon, and select status
accordingly
o Member ID: User may enter the ID of member or click on magnifying
glass icon to search by other criteria
o Name: Automatically populates after completing Member ID
o Service Area: Automatically populates
o Authorizing Provider ID: Defaults to member’s PCP
» If authorizing/requesting provider is NOT member’s PCP, delete
Provider ID and re-enter with authorizing provider’s ID
= User may use the magnifying glass to search by other criteria
o Service Area: Automatically populates
o Place of Service: Click on drop-down arrow to select place of service
* The “From Favorite” box can only be used after User creates a
“Place of Service Favorites List”
o Auth Action: Automatically populates with current date
o Healthplan Name: Automatically populates
o Gender and DOB: Automatically populate
¥ Members ¥ Auth/Referrals ¥ Claims ¥ References ¥  Favorites ¥  General

== Auth/Refzrrals > Auth Submission

Authorization Submission Entry @ @I

Company ID: UHCMED - UHCMSO hd |

Master Record
Requested Date: 8/23/2022 | W Time:  [18:43:34 Auth Action: B/23/2022 W
Priority Status: 0 (j:)) UMNSPECIFIED Auth Expiratien: 10/22/2022 %
LOS: [o | Authorized Units:
Member ID: [ |(,E>:1 Healthplan Name:
Name: Gender: DOB:
Service Area:
Authorizing Provider ID: | |<j:))
Service Area:
Requested Provider ID: | |(j:))
Service Area:
Facility ID: | |@)
Place Of Service: [SELECT A vALUE | [ From Favorites Requested Units: ]
Request Categary: [ |(,:p:1| | Certification Typa: [ |(‘?)|
Service Type: [ |(,:p:1| | Auth Service Pkg: | |<‘?D|
admit Type: [ |(@1| | Admit Source: | |<‘?D|
Patient Status: [ |()z.>:1| | Facility Type Code: | |

[ Additional Master Info l
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o Diagnosis Code: User may enter diagnosis code or use magnifying glass icon to
search for appropriate code

Diagnosis
Diagnosis Code: l:l@ (Only 12 diagnosis codes allowed)
I N N
= A pop-up appears
= Enter diagnosis code, or description of desired diagnosis code
= Select ICD-10
= Click Search, select code, and click ok
= Note: The “From Favorites” box is an option only after User creates
a “Diagnosis Code Favorites List”
 Diagnosis Code Search
[ Search l [ Clear l Mo of Records: 1 [ ok l [ Cancel l
Diagnosis Code: |f'-|3'3‘-'3 | Description: | |
Versiom: ICD-10 »
®) Begins With () Contains [ From Favorites
e R
] N39.0 URIMARY TRACT INFECTION, SITE NOT SF 10/1/2015 i
1 b

| rocBB s onnffroninena A
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You'll see the diagnosis code populate in the window, click "Add Diag”

e If more than one diagnosis code, continue with process with adding up to a
maximum of 12 diagnosis codes
e If User needs to remove a diagnosis code, simply click the red “x” at the left of
corresponding code.
o Pop up will ask User “Yes/No” before deleting code

Diagnosi
Diagnosis Code: [:]@ Add Diag (Only 12 diagnosis codes alfowed)
| [Munsber  [Code  |Versos  [Descigem 0 oG
ig]l. M39.0 10 URINARY TRACT INFECTION, SITE NOT SPECIFIED

Next step is User needs to enter the Service Requested (Procedure Code)
e User may enter the Procedure Code or click on the magnifying glass to search for
appropriate code

service R sted
Procedure Code: :I@ Service Type:
Auth Procedure Group: | |®
Modifier 1: [ SELECT A VALUE ~ | From Faverites
Modifier 2: [ SELECT A VALUE v |
Modifier 3: [ SELECT A VALUE v|
Modifier 4: | SELECT A VALUE v|
Service Line Amount: I:I Line Rate:l:l
Auth Qty: 1.000 Diag Ref:
Admit Date: ™ Discharge Date: ™
Number of Days: I:I Admit Type: | |®| |
Admit Source: | |®| | Requested Qty:
Request Category: | |®| | Certification Type: | |®| |
Service Type: | |®| | Fadlity Type Code: |:|
e T O et e
i P T
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e Enter code, click Search, find description below and click “ok”

i Procedure Code Search
I -
[ Search ] [ Clear ] Mo of Records: 1 [ ok ] [ Cancel

|
i
Service Type: | PROFESSIONAL v | Erocedure Code: 39213
Procedure Description: | | Code Standard: |
APC Group: | | [J authorization Needed? [ Non-Specified?

- D From Fawvaorites D Documentation Required?

99213 OFFICE O/P EST LOW 20-29 MIN P 4/1/2022
I
4
[ sow PN .. . _eww

e After clicking “ok”, the procedure code will appear

e Click “Add Proc” to complete the process of adding a procedure (screen below,
orange arrow)

e If more than one procedure code, continue process as aforementioned
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Service Requested

Procedure Code: I:I@ Service Type:

Auth Procedure Group: | |®

Modifier 1: [ SELECT A VALUE ~ | From Favorites

Modifier 2: [ SELECT A& VALUE v |

Modifier 3: | SELECT & VALUE ~|

Modifier 4: [ SELECT A& VALUE v |

Service Line Amount: |:| Line Ram:l:'

Auth Qty: 1.000 Diag Ref:

Admit Date: l:l Discharge Date: I:I

Number of Days: M Admit Type: [ (]

Admit Source: | |®| | Requested Qty:

Request Category: [ |®| | Certification Type: | |®|

Service Type: [ |®| | Facility Type Code: I:I

|-E il el B

%] additional Detail nfo 12/13/2022 3/19/2023 99213 ®  OFFICEQ/P [ | [ | oo
EST LOW
20-29 MIN

Last step is to add Auth Notes
e This is a ‘free-hand’ area with no character limits
e Please enter ANY additional information that would help the UM team to process
e After entering notes, please click on “"Submit Request”

o If User needs to clear the form in its entirety, click on “Clear Form”
Auth Notes

{Click to Enlarge Notes)

[ Submit Rﬂquest] [ Clear Farm ]

e Submit the form by clicking the button at the bottom of the page. The
notification dialogue box will display the submission status.

e To review details of an authorization, click on the line that reads
“Your authorization or referral number is: #############" to display the
Authorization Details screen.

e To enter another authorization, click the ‘Submit Another Auth’ button.
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Dashboard EZ-EDI My Profile Settings Logout

Wednesday, Novernber 20, 2013 08:13:07 PM

Welcome JFOXE1 »
Providers ¥  Members ¥ Auth/Referrals ¥ Claims

¥ References ¥ Favorites v
Home == Main Menu == Auth/Referrals > > Auth Submission

y of Auth

Request succeeded!
The Authorization was successfully entered into EZ-CAP
Your Tracking number is: 20131120710000300001 ="

Performing Physician Information

Hame: HEART HANK

Address: 44105 VALENCIA AVE
VALENCIA, CA - 01355

Phone:

Fax:

mrrr—rr L el

After the authorization has been successfully submitted, User should be able to view request status
within 24 hours.

Note: If an authorization has been canceled, User can search for notes from Clinical Team indicating
reason(s) for cancellation

e Click on the “pencil/paper” icon (orange arrow below) and then, click on clinical
notes

o Reason(s) for cancellation listed

o User will need to resubmit authorization request with missing information per
Clinical notes

Dashboard m Settings Logout

Monday, December 19, 2022 11:47:33 AM Welcome TIFFANYCOMBS w
Providers ¥  Members ¥ Auth /Referrals ¥ Claims
Home >> Main Menu >> Auth/Referrals > > Inquiry

¥ References ¥ Favorites ¥ General e

Authorization Details \I\-_Jy ‘ I\‘_;/'

C
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Claims tab menu

Claim Inquiry

In the Claims Inquiry screen a user can look up a claim to inquire on the status of a
submitted claim. The screen will provide claim submission details when the user clicks on
one of the claims listed in the table at the bottom of the screen.

To begin an inquiry:
e Select Claims drop down on the Main Menu

e Click Inquiry to display the Claim Search window.

Dashboard EZ-EDI My Profile Settings Logout
Wednesday, November 20, 2013 08:17:57 PM Welcome JFOXG1 w
Providers ¥ Members ¥  Auth/Referrals ¥ (Claims ¥  References ¥ Favorites %

Home =3 Main Menu > Claims >> Inguiry

Claim Search

ENTER YOUR SEARCH CRITERIA BELOW. ANY COMBINATION MAY BE SELECTED

Company ID: [mziHG - MzZiHG comPany B Member ID: 201001250 () JANUARY-JONES, JANE
Claim: Status: NONE SELECTED E|
Provider Last Name: Provider First Name:
Patient Last Name: Patient First Name:
Service Date From: v| To | " Auth/Referral#: @
Provider Patient ID: Hosp Patient ID:
Medical Record®: Provider Claim#:
Sort By: CLAIM # [=]
| Search | | Clear |
et i> | bote o sevce | sais | company_
20110711900001100002 JANUARY-JOMES, JANET CARE CATHERIMNE 3/15/2011 IN PROCESS MZIHC

] T | k

NOTE: The Search Results list can be printed by clicking on the browser’s Print
button.

To display claim detail, click on the selected claim in the “Claim #"” column (in BLUE text) in
the Search Results window.

To return to the Claim Search Results or Claims window, use the navigation tool in the top
right of the screen by clicking on the name of the screen you want.
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Dashboard EZ-EDI My Profile settings Logout
Wednesday, Novernbar 20, 2013 08:19:47 PM Welcome JFOXA
Providers ¥ Members ¥ Buth/Referrals ¥ Claims ¥ References ¥ Favorites 4

Home == Main Menu >> Claims =>> [nguiry

Claim  Encounter Details (AR (E) (2

Claim#: 0110711500001 100002 Compary I0: METHC
Auth/Referral®;  20110711700001100001 Starbus: IN PROCESS
Dabe Received: 071172041 Prowvider Claim &:
Diarke Paid: Check: a
Payment Status: Claim Type: PROFESEI0OMNAL
Vendor: 2010100701 Payes: WENDOR
Mame: JAMUARY-JONES , JAMET e Wersios  [Descriplion
DOB: Di/25/1084 V222 PREG STATE, INCIDENTAL
Gender: FEMALE
Age: 29 YEARS
HealthPlan: BLUE OF CALTFORNIA
Member ID: 2010012504
Benefit Plan: BLUC HMO OFTION A £5 / $15/ 575
Prow Pat ID:
Auddress;

2011 EASTERM

Mame: CATHERIME CARE MD Prowider ID: 2010110301
Specialty: OBSTETRICS & GYMECOLOGY Place OF Service: OFFICE
From Dute: 010172000 Throwgh Date;

Additional Infarmation

Details Service., Service.. Description CPT M. Qty Billed Amt Cnte Amt Copay Coin.. WH A.. AdjAmt Net P.. Adj Code Adj Desc Place OF Servi
DETAL.. Ii1my2011 99215 OFFICESD... 10 $300.00 $0.00 $0.00 50000 000 $0.00 $0.00

4 1 3

Review data entered the Claim Submission Entry form
Click submit the form by clicking the button at the bottom of the page.

The notification dialog box will display the submission status.
To review details of a claim, click on the line that reads:
“Your claim number is: #######H B HHHHHHHHHLR".

To enter another claim, click the ‘Submit Another Claim’ button.
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References tab menu

Reference Codes & Contacts
The Reference Menu allows the user to review system references.

Select one of the following options from within the "References” section on the Main Menu:

Procedures
Diagnosis

Place of Service
CPT Modifiers
Contacts
Documents

Mail

Tracking Report

When one of these are selected, a search criteria dialog box will be displayed.

Dashboard EZ-EDI My Profile Settings Logout
Wednesday, July 09, 2014 11:26:17 AM Welcome -

Providers ¥ Members ¥ Auth/Referrals ¥ Claims ' Favorites 4
Procedures | References i

Diagnosis

Place Of Service
CPT Modifier
Contacts
Documents

Mail

Tracking Report

To Search a request

Select the request type from the Menu - Search screen will display
This example is using Diagnosis:
Enter requested search information code in the dialog box
(such as ‘250’ in the Diagnosis Code field below)

Click the E button.
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Dashboard EZ-EDI

Wednesday, November 20, 2013 08:54:11 PM

Providers

¥ Members 4

Home > Main Menu > References > Diagnosis

ENTER YOUR SEARCH CRITERIA BELOW. ANY COMBINATION MAY BE SELECTED.

Diagnosis Code | Description

250.00
250.00
250.01
250,01
250.02
250.02
250,03
250.03
250.10
250.10

DMIT WO CMP NT 5T UNCNTR
DMIT WO CMP NT 5T UNCNTR
DMI WO CMP NT 5T UNCNTRL
DMI WO CMP NT 5T UNCNTRL
DMIT WO CMP UNCNTRLD
DMIT WO CMP UNCNTRLD
DMI WO CMP UNCNTRLD

DMI WO CMP UNCNTRLD
DMIT KETO NT 5T UNCNTRLD
DMII KETO NT 5T UNCNTRLD

My Profile Settings

Auth/Referrals ¥  Claims

Di F ¥, ce S

Logout

¥ References

h

9

Company ID: MZIHC - MZIHC COMPANY |

Code(Begins With): 25p

Description:

Version: SELECT =]

| Search | |

Clear |

From Date
10/1/2009
10/1/2010
10/1/2010
10/1/2009
10/1/2009
10/1/2010
10/1/2010
10/1/2009
10/1/2009
10/1/2010

‘0 Date

9/30/2010

9/30/2010
9/30/2010

9/30/2010
9/30/2010

Y Favorites

Welcome JFOXE1 w

-

i veon Lcompany

[ == =R o T o = A= = o T o - o

MZIHC
MZIHC
MZIHC
MZIHC
MZIHC
MZIHC
MZIHC
MZIHC
MZIHC
MZIHC

L rocEEo oslicereceomm
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Favorites tab menu

Provider Favorites Menu
This feature allows a Provider to add repeated Provider or Codes to a favorites list. Allowing
ease of use when entering, searching, or selecting a Requested or Servicing Provider to use

in an Authorization or Claim.

EZNET

Dashboard EZ-EDI My Profile Settings Logout

Thursday, August 18, 2022 10:31:36 AM Welcome THAIGWQOD

¥ Auth/Referrals ¥ Claims ¥  References ' General N

Procedures

Providers ¥ HMembers

Diagnosis
Place Of Service
CPT Modifier

EZNET =

EZ-NET v6.9.0
Presented By

Pd CEDAR GATE

This page has been visited 13 times

All material including any link to other sites and content found at linked sites is provided "as is" and without any express or implied warranties including warranties of
merchantability or fitness for a particular purpose. Due to the nature of the Intermet, Citra Health does not warrant that access to Citra Health web sites or any of their
pages will be uninterrupted or error free. Citra Health does not warrant or make any representafions regarding the usefulness of or the expected results of the
material contained on Citra Health web sites. Note that some jurisdictions may not allow the exclusion of implied warranfies so some of the above exclusions may not
apply to you. Please check your local laws for any such restrictions

Login to EZ-NET with a Provider Account > access Favorites menu > Providers:
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Add Provider record(s) to the Favorites list by searching for applicable criteria (see example
for Place of Service below) and moving the records from the left-hand side to the right-hand
side, click SAVE:

r ~

EZNET

Dashboard EZ-EDI My Profile Settings Logout
Thursday, August 18, 2022 10:32:33 AM Welcome THAIGWOOD w
Providers ¥ Members ¥  Auth/Referrals ¥ Claims A4 fi ¥ Favorit ¥ General ¥4

Home =3 Main Menu > Favorites > Place Of Service

Place Of Service Code Favorites @

Company ID: ‘ NICE - NICE COMPANY hdl
Place Of Service Code: \:I
Place Of Service Description: \:I

e L -
? UNKNOWN 11 QOFFICE
1 INPATIENT HOSPITAL [ 21 INPATIENT HOSPITAL
12 HOME l\_) 3 DR.&#39;5 OFFICE
2 QUTPATIENT HOSPITAL y X
22 OQUTPATIENT HOSPITAL (a,
23 EMERG ROOM HOSPITAL
24 AMBULATORY SURG CENTER l\:)
25 BIRTHING CENTER
26 MILITARY TREATMENT FACILITY (e
31 SKILLED NURSING FACILITY - \./

General tab menu

Search for a General Item
The General menu includes:

e Inquiry Documents

e Upload Document

e Custom Reports
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