
Instructions & Troubleshooting 
 

1. Campaign Registration 
 

You can join the campaign through the web interface here: 
https://www.charityfootprints.com/lrhcommunityhealthchallenge/ 
 
Once you've registered, you can download the app for quick and anytime access to our 
campaign. 
 
1.1 Register from Any Device 
 
Open https://www.charityfootprints.com/lrhcommunityhealthchallenge/ 
 

1. Click on the green “REGISTER” button. 
 

2. Step 1: Sign Up  
a. Enter first name, last name, email address and password; click sign up 

 
3. Step 2: Select activity type & distance (if applicable) 

a. You can customize your steps goal (if needed) after you register 
b. Choose to cover the transaction costs on behalf of the non-profit (if applicable) 
c. Mark the box to sign waiver and click ‘Next’ (view example below): 

 



 
4. Step 3: Upload Profile Pic & Address (if applicable) 

 
5. Enter credit card information and click ‘Next’ to finish registration (if applicable).  On 

successful registration, you’ll see a “Registration Success” page similar to the one below. 
 



 
6. Set fundraising goal (optional) 

a. Set your fundraising target (enter numbers only, no symbols including the $ 
sign) 

b. Write a short text appeal for potential donors who visit your fundraising page.  
 

7. Create or Join a Team, or sign up Individually. 



 
8. Invite Donors (optional). 
9. Invite Participants (optional). 

 
Please note: As you signed up in step 1 above, you were automatically logged in to the Charity 
Footprints site and your name was displayed in top right corner of the screen. After registration, 
click on your name to find links to your individual fundraiser page, to edit your fitness & 
fundraising goals, to view/add workouts manually, to link your fitness trackers and to manage 
your profile settings. 
 
You can access this menu anytime by opening the campaign homepage and logging in with your 
registration credentials. 

 



 
 

 
1.2 Download the Charity Footprints App 
If you’ve registered for the campaign through our web application at 
https://www.charityfootprints.com/lrhcommunityhealthchallenge/  you are now ready to 
download the Charity Footprints app.  If you haven’t, please register for the campaign through 
the web application first. 
 

1. Search for Charity Footprints Android or iOS app 
2. Use the credentials you used to register for the campaign. 
3. To access the Inspiring Fitness campaign from the app, click on the hamburger menu 

(three lines) on top left of your screen, and go to the Campaigns tab.  
 



 
 

4. Select Do Good, Feel Good campaign.  
 


