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FollowMyHealth® Universal Health Record (UHR) allows for adult-to-adult authorized user/proxy 
access without any need to contact an organization pending that both individuals already have 
existing FollowMyHealth Universal Health Records. To achieve this shared access, click on "My 
Account" in the top right corner, then select "Connections" from the drop-down list. 
 

 
 
The "Connections" window will open. Click on the arrow to open 'With Family Members, Dependents, 
etc.'  
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In the box that pops up, click on "Full Access Authorized Individual" (if you want the proxy to be able 
to conduct actions through your FollowMyHealth UHR on your behalf) or "Read Only Authorized 
Individual" (if you only want the proxy to be able to see what is in your UHR), then fill out all the 
information in the box. Make sure you select something that you'll remember for the security code, as 
you will need this to link the accounts. 
 

 
 
 



When you receive the proxy access invite (via email), click on the link and sign into the recipient's 
FollowMyHealth UHR, then follow the steps to complete the proxy access setup. Once it is 
connected, there will be a drop-down with your name along the top bar of the site (see image 
below). This is where you select whose information you are viewing. 
 

 
In the event that you wish to gain access to your child’s (a minor) medical information, you will need 
to contact the organization from which you wish to gain the records. They, in turn, will process your 
request for access through their organization’s policies and any applicable state & federal laws. If 
they are prepared to offer such access, they will work with you through the process. 
 
If you are attempting to establish an adult proxy access with one email account, you will also need to 
contact and work with the organization to correctly establish access. 
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