Connecting to Citrix server

Open a web browser, Internet explorer preferred.

Go to site https://remote01.lakeregional.com

You will be redirected to the login portal. If you already have the Citrix software loaded,
you should be able to log in and see your applications. If you do not, follow the steps
below.

You will see in the “Message Center” on the lower right, an error message about not
having the proper client software installed. See below:
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The Message Center displays any information or error messages
that may occur,

& We are unable to detect the appropriate client software on
your computer to allow you to launch your applications.

Click here to obtain the client software

MPlezse call 242 2704 wth problerns

@ Daone & Internet

Click the link that says “Click here to obtain the client software”

On the next page, click the Download button. The client software will begin to
download. Please note the instructions below the download button that indicate how to
download and install. See the next two screens below:
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We are unable to detect the appropriate client software on your
computer to allow you to launch your applications.,

If wou wish to download and deploy the client software to allow
wou to launch your applications, click Download.

Clicking Download will install software on your computer, You should
obtain the agreement of your system administrator before
downleading and installing any software on your computer,
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To install the Citrix Presentation Server Web Client for
Windows
1. Click Download.
2, On the File Download - Security Warning message box,
click Run.
3. Click Run on the Internet Explorer - Security Warning
message box to install the Web Client for Windows,
4, Select your preferred language from the list., The language of
your operating system is displayed as the default option. Click
(0],
5. ©On the Welcome page of the Citrix Presentation Server
Client Setup wizard, click Next and follow the instructions
0N sCcreen.
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After you click Download, Choose “Run” to begin the download and installation:
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Do you want to run or save this file?

Mame: ica3Zweb.msi
Type: Windows Installer Package, 7.21 MB
From: 128.1.0.243

Biun ][ Save ]| Cancel |

While filez from the ntermet can be uzeful, thiz file type can
@ potentially harm your computer. [F pou do not tust the source, do not

run ar gave this software. What's the risky
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Estimated time left 2 sec (4.25 MB of 7.21 ME copied)
Covenload to: Temporary Folder
TransFer rate: 1.04 ME/Sec

[ |iCloze this dialog box when download completes

Cancel

Depending on your version of Internet Explorer, you may see another security warning
dialog box requesting input. Choose “Run” from this prompt:



Internet Explorer - Security Warning

Do you want to run this software?
—T Mame: ‘Web Client For Citrix
| Publisher: Citrix Systems, Inc

E]Ml:ure options Run ] E____EE""": Run |

wehile files from the Internet can be useful, this file type can potentially harm
wolr campuker, Only run software From publishers you trust, What's the risk?

Wait for the Citrix installation screen to appear._Sometimes it can take several seconds,
so please be patient until you see it.

Select English as the language:

i Select Language fz|
YWhich language would wou like to use during
installation?
|English w |

I, | [ Cancel ]

Wait for the “Next” prompt on the installation screen:
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Welcome to the Citrix
Presentation Server Client - Web
Only Installation Wizard

Pleaze wait while the [nstallation Wizard prepares the WWindows
Installer.




i Citrix Presentation Server Client - Web Only Setup

Welcome to Citrix Presentation
Server Client - Web Only Setup

[t iz ztrongly recommended that vou exit all Windows programs
befare running thiz setup progran.

Click Cancel to quit the setup program, then cloge any programs
you have running, Click Mest to continue the installation.

WARMIMG: Thiz program iz protected by copyright law and
international treaties.

IInautharized repraduction ar distribution of this pragram, or any
portion af it, may result in zevere civil and criminal penalties, and
will be prozecuted to the maximum extent pozsible under |aw.
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Accept the license agreement and click Next:
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You muzt accept the licensze agreement below to proceed.

CITRIZ(F) LICEN3E AGREEMENT

Use of this component is subject to the Citrix icense covering the Citeir product(s) with
which wou will be using this component. Thizs component is only lcensed for use with
such Citrix product(s).

CTX_code: FP_R_A32490

(%) accept the license agreement

()| do not accept the license agreement

[ ¢ Back " Mest = ] [ Cancel

Click Next again to begin the installation:
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Ready to install
Click Mest to begin Setup.

Click Back to modify your selection, or Mest to begin Setup.

| <Back |
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i [ Cancel

Let the installer do its work, installing the client:
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Updating System

Inztalling Citrix Presentation Server Client - Web Only...

When it is finished, click “Finish”
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Citrix Presentation Server Client
- WWeb Only has been
successfully installed.

Click Finish to exit Setup.
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When the installer is finished, so back to your web browser. You will see two buttons on
the web page. If the installer worked without errors, click the “Successful” button.
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was installed successfully,

MNote that downloading the client installer package may take a
few moments, depending on the speed of your internet
connection, so you may see this page before downloading starts.
Wait for a reasonable length of time before clicking Failed in
order to allow the download process to start,
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You should now be redirected to the login page. You should notice no error messages in
the “Message Center”
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Enter your regular network Username, Password, and LOGH for the domain. You should
be logged in and see your applications! See below.
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Click on any of the applications you are authorized to use. You should launch directly
into them.

You may see a message about “Drive Mapping” and such. You can make a selection and
choose to not show again.



