
Caring for Yourself at Home

If you have possible or confirmed COVID-19, follow these 10 steps. 

1 Stay home except to get medical care.
2 Monitor your symptoms carefully. If your symptoms get worse, call your primary care provider 

immediately. 
3 Get rest, and stay hydrated.
4 Take over-the-counter medications as directed. Your health care provider may recommend 

acetaminophen or ibuprofen to reduce fever and cough medicine to manage a cough.
5 For medical emergencies, call 911 and notify the dispatch personnel that you have or may have 

COVID-19.
6 Cover your cough and sneezes with a tissue or use the inside of your elbow.
7 Wash your hands often with soap and water for at least 20 seconds, or clean your hands with an 

alcohol-based hand sanitizer that contains at least 60% alcohol.
8 As much as possible, stay in a specific room and away from other people in your home. Also, you 

should use a separate bathroom, if available. If you need to be around other people in our outside  
the home, wear a mask.

9 Avoid sharing personal items with other people in your household, like dishes, towels and bedding.
Clean all surfaces that are touched often, like counters, tabletops and doorknobs. Use household 
cleaning sprays or wipes according to the label instructions. 

Source: Centers for Disease Control and Prevention

When to Seek Care

Call your primary care provider if your symptoms worsen. Be sure to tell the clinic that you tested positive 
for COVID-19 and the date of your test. You will be offered a virtual visit. See “Virtual Visits” on reverse side 
for more instructions and tips. 

Seek emergency medical attention if you experience any of the following:
• Trouble breathing
• Persistent pain or pressure in the chest
• New confusion
• Inability to wake or stay awake
• Pale, gray or blue-colored skin, lips or nail beds, depending on skin tone
• Any other symptoms that are severe or you feel need emergency attention 

Monoclonal Antibodies

If you are more likely to get very sick from COVID-19, your health care provider might recommend that you 
receive investigational treatment. The FDA has issued EUAs for a number of  investigational monoclonal 
antibodies that can attach to parts of the virus. These antibodies could help the immune system recognize 
and respond more effectively to the virus. If used, they should be administered as soon as possible after 
diagnosis and within 10 days of symptom onset. Your health care provider will decide whether these 
investigational treatments are appropriate to treat your illness.
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Virtual Visits

Step 1:     Call your Lake Regional primary care provider to request a virtual visit.
Step 2:     The clinic will send you an email with a link to an application called Zoom. Lake Regional  
      uses a secure, HIPAA-compliant version of ZOOM to protect your privacy.
Step 3:     About 5 minutes before your appointment, click the link in your email to get started.
Step 4:     Just like an in-person visit, your visit will start with a face-to-face meeting with a nurse,  
      and then you will be face-to-face with the provider.

Tips to Prepare

For the best experience, think of your virtual visit just like a visit in an exam room with your provider. 
Your provider will ask you about your symptoms. They might have you take your temperature and 
talk you through taking your pulse.

Follow these tips to help your visit go more smoothly.
• Make a list of the health issues you want to address.
• Keep your visit free of distractions by finding a quiet place with good cell reception or internet 

connection.
• Hold the camera at eye level.
• Make sure your volume is turned on.
• Try out your microphone before the visit.
• Close other programs you won’t need during the visit.
• Have your provider’s phone number with you in case your connection goes down.

For more help, visit lakeregional.com/virtualvisit. 
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