
2 Click Create Account 
and complete the form 
following these guidelines:

Do not include any suffix. 
(Example: Smith, not Smith Jr.)

Enter legal first name. No nicknames, please.
(Example: WIlliam, not Will or Bill)

You must use the same email used during 
registration at the hospital or clinic.

Double     check       these fields!

1
Visit lakeregional.com/
PatientPortal and click 
First-Time User under 
the Hospital section.

Lake Regional Patient Portal
Enrollment Instructions

6 Return to the Patient 
Portal page and Sign In.

5 Read and Accept the 
User Agreement.

Questions?
For assistance with enrollment,  
please call 573-348-8245 or email 
patientportal@lakeregional.com.

Your Name Appears Here

Timely information will appear in this 
space at the top of your portal home 
page. Use the buttons below to access 
your personal health information.

3 Check your email for a 
confirmation message. 
Click the Link and Sign In.

Dear Your Name,

Note: if you do not see this email in your inbox, please 
check your junk/spam folders. 

4 Create a username and 
password, and answer 
a security question.

Special characters, such as @, # and $, are not allowed. 

Note: This information is 
important to remember! 
Consider recording your 
username, password, 
and security question and 
answer in a secure place.
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