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Enroll and pair your mobile device

You will need both your KP computer and mobile device
for these steps.

# KAISER PERMANENTE. From your Computer
while connected to KP network in
office, VPN or Aruba) login to the
KP_MFA Self Service Portal using
‘ your NUID and Windows password

Please sign on using your desktop credentials

KP MFA Self Service Portal:
m https://fam.kp.org/mfaportal/

If you're having trouble signing in, Please contact the KP IT Help Desk.

Pair the Device Finish Pairing Ping[f

This step will guide you to setup your o Lonupieta ha balig brocasss sk, apen s FloglD.abr o0 Seob bl oo
deViCe fOI’ the Second faCtOf authentication following QR code. You can also manually pair your device using the pairing key
using PingID.

Pairing Key: =
1296221425 Ping

Need to Install the app|
« Uting your mobild

Allows you to pair your mobile device by - ::ioamm,b
capturing this QR code via the PingID app CEE

on your mobile phone. L -
Pair Your Device

Alternatively, you can pair your mobile device by TETE———

entering the unique key manually on your device. “

Enroll your Mobile Device

Welcome!

Kaiser Permansnte is using PinglD 1o provids you with a simple This step will guide you to download the

and secure way of authentication through your mobile device.

Please contact the KP IT Help Desk (1-888-457-4872) f you application to your mobile device.

have any issues.

A abraiial ot St s e oD et *This is a one time setup process

accessing the application off-the-network, then just VPN into the
network to get access.

Please install the PinglD app on your mobile phone before
proceeding

Click this link, if you have already

downloaded the mobile app.

Need to install the app?
« Using your mobile browser, go to bit ly/pingidapp.
« Download from below appstores.

& Brorwara (b Ao || §0 oo

Click this link to download the

mobile app from app store.

Success...

This step will confirm the mobile device
PingID enrollment status.

A aser peRmaNeNTE. X

v

Authenticated

You're done!

Keep PinglD
allow contin

ing inthe background to
authentication

If you're experiencing issues enrolling and pairing your device, please contact the KP IT Service Desk (1-888-457-4872)


https://fam.kp.org/mfaportal/
https://fam.kp.org/mfaportal/

’/.4 Login to Applications using Pingf]

4 kuser permanente. ()

Sign On Success...
Login to the application using your T g Successfully authenticate to applications
deﬁbmﬁ credentials from external : using PingID multifactor authentication
ne Or Cancel
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% KAISER PERMANENTE.

Please sign on using your desktop credentials

Authenticate

wim
Use your biometric sensor on your

If you're having trouble signing in, Please contact the KP IT Help Desk. mObI|e deVIce tO appI‘OVE yOUF
authentication request

If you're experiencing issues signing in, please contact the KP IT Service Desk (1-888-457-4872)





