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Emergency
3 Broken bone, open fracture
3 Change in mental status/behavior
3 Chest or abdominal pain
3 Difficulty seeing
3 Head injury, convulsion
3 Large hives with shortness of breath
3 Painful urination with fever or back pain
3 Severe allergic reactions
3 Severe bleeding, multiple injuries
3 Severe pain of any kind
3 Severe shortness of breath,  
    difficulty breathing
3 Vomiting blood

Urgent Care
3 Cut needing stitching, puncture wound
3 Ear pain
3 Headache, fever
3 Minor allergic reactions
3 Minor eye irritation
3 Minor neck or back pain
3 Minor or small burn
3 Nausea, vomiting, diarrhea, constipation
3 Sinus trouble, runny nose,  
    sore/strep throat, cough
3 Skin rash, itch or sunburn
3 Sprain, pulled muscle
3 Suture removal, wound check

or

For a suspected heart attack or stroke, or if you have a life-threatening emergency, call 911.

ILLINOIS URGENT CARE
Mercyhealth McHenry  
3922 Mercy Dr., McHenry 
(815) 578-2020 
Monday-Friday, 9 am-5 pm

Mercyhealth Perryville 
3401 N. Perryville Rd., Rockford 
(815) 971-8000  
Daily, 9 am-9 pm

Mercyhealth Roscoe 
5000 Prairie Rose Dr., Roscoe 
(815) 971-3450  
Monday-Friday, 8 am-6 pm;  
Saturday-Sunday, 8 am-noon

Mercyhealth Woodstock  
2000 Lake Ave., Woodstock  
(815) 337-1544 
Monday-Friday, 8 am-6 pm; 
Saturday-Sunday, 8 am-4 pm

WISCONSIN URGENT CARE
Mercyhealth East 
3524 E. Milwaukee St., Janesville 
(608) 756-8484 
Monday-Friday, 8 am-8 pm; Saturday-Sunday, 9 am-5 pm

Mercyhealth North  
3400 Deerfield Dr., Janesville 
(608) 314-3605 
Monday-Friday, 7 am-9 pm;  
Saturday, Sunday, holidays, 9 am-9 pm

Mercyhealth Hopsital and Medical Center–Walworth 
N2950 State Rd. 67, Lake Geneva 
(262) 245-2230 
Monday-Friday, 8 am-8 pm; Saturday-Sunday, 9 am-1 pm

Mercyhealth Whitewater 
507 W. Main St., Whitewater 
(262) 473-0401 
Monday-Friday, 5-9 pm; Saturday, 9 am-2 pm

Mercyhealth Virtual Visit Now gives you access to health care from your phone, tablet or computer. 
From colds and flu to sore throats and fevers, the Virtual Visit Now team can help you feel better from 
the comfort of your own home. 

mercyhealthvirtualvisitnow.orgGO TO:

• 
• 
• 

Fill out the online form
Wait in the comfort of your home
Arrive at your projected treatment time


