How to find a PPO Provider

MercyCare Level 1 Plan Provider ° First Health Level 1 Plan Provider

1. Visit mercycarehealthplans.com : 1. Visit firsthealthcomplementary.com

2. Click on “Find a Provider” 2. Click on “Locate a Provider”

3. Select the correct plan option 3. Click on “Locate a First Health Network
4. Enter your search criteria provider now"

5. Your search results will appear 4. Enter your search criteria

5. Your search results will appear

MercyCare and First Health providers are all in-network providers.

Level 1 coverage excludes the following health systems:

e Aurora Health Care

¢ Beloit Health System

e SSM Health (formerly Dean Health System/St. Mary's Hospital, Monroe Clinic)
e OSF Healthcare System

e Swedish American Health System

A Level 2 provider is anyone who is not listed in the MercyCare directory or
on the First Health website.
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