
Our goal is to enable older adults and 
those with long-term health and care 
needs to remain in their homes and 
communities, enjoy a better quality of 
life while providing support and peace of 
mind for their loved ones and caregivers.

• State-of-the-art 24/7/365 U.S. Emergency
Response Centers

• Over 35 years of experience in Remote Care
and Safety Monitoring

• Nationwide service

• 140 languages available at our Emergency
Response Centers

• Notification to emergency responders,
caregivers, and loved ones

Call 608-756-6784
mercyhealthsafecnnct@mhemail.org

1000 Mineral Point Ave
PO Box 5003,

Janesville, WI 53547-5003

Connected Care 
from       

Systems We Offer:
• CEL LTE & Premium Landline System

• Mobile LTE

powered by

Giving you and your loved
ones peace of mind, all the time

Why Choose Us?
You’re happy living at home and going 
where you want to go, but a sudden fall 
or other life-impacting emergency could 
threaten your independence. That’s why 
you need to be prepared with the right 
solution to stay safe and provide you and 
your loved ones with peace of mind.

American Medical Alert is one of the most 
trusted PERS solutions in America. Over a 
million people have relied on our partner 
American Medical Alert and its remote 
monitoring solutions to help them live 
independent lives.

PERS Solutions help you 
anytime, 24/7/365

All PERS Include:
• Easy setup and use

• Professional and compassionate support
team

• No hidden fees or equipment charges

• No long-term contracts

• Two-way voice communication

Help When You Need It Most



How PERS Works
Press your Medical Alert button 
24/7/365 and you will immediately 
be connected to one of our 
operators.

Our dedicated, supportive operator 
will determine the exact help you 
need, whether its emergency 
assistance, caregiver or even a family 
member or friend.

Our operator will connect you 
to the help you need and stay in 
communication until help arrives.

“We almost lost mom about a year 
ago. She felt awful pain and pushed 
her button. Turns out, she was 
having a heart attack. Thank you”

–M. Mathers

On The Go

Mobile LTE

Features:
•	 No cell or landline required

•	 Works on the AT&T network

•	 Advanced GPS Technology

•	 One button access to emergency help through 
built-in two-way speaker

•	 Optional Automatic Fall Detection

•	 Device or compatible accessory wrist/neck 
buttons can be worn in shower or bath.

•	 Up to 5 days battery

At-Home 

CEL LTE & Premium  
Landline Systems

Features:
•	 Compatible with landline 

and VOIP connections

•	 Integrated two-way 
loudspeaker and 
microphone

•	 Neck or wrist button can be worn in the     
shower or bath

•	 Compatible with Automatic Fall Detection

•	 Battery back-up protection

CEL LTE Features:

•	 No landline or cellular phone required
•	 AT&T network certified
•	 No cellular contract required




