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memory care residents.  Testing frequency varies based on test results and 
the average percent of positive tests in Polk County.  Currently, employees 
who have assignments with RiverView Care Center are on a weekly testing 
schedule.  If you have been exposed to a person who has tested positive, or 
is not feeling well, please do no report to work.  Reach out to your supervisor 
who will connect you to our infection prevention team and help you with a 
plan. 
 
Lastly, a reminder that influenza will not stop during the pandemic.  Influenza 
vaccinations will remain part of our fall routine.  Each employee will be 
provided vaccination unless contraindicated based on health condition.  
Watch your email and the Current View for dates and times! 

 
 

Exceptional People providing Exceptional Care for Exceptional Outcomes. 

 

Seven days of summer remain, so don’t let it slip away without taking 
advantage of our offer of a FREE take home Picnic Kit from B&E Meats in 
Crookston.  Reservations must be made by the end of the day Tuesday, to get 
in on this wonderful treat organized by the Workplace of Choice QIT.  
Flexibility is key and when we could not bring the team together for a picnic, 
we are happy to provide a picnic meal for your family.  Enjoy! 

You will also want to mark your calendar to join us on the evening of October 
7th for a socially distanced ribbon cutting event to celebrate the completion of 
our new hospital space.  Our marketing and communications team is putting 
the finishing touches on what will be a spectacular event. Getting to the finish 
line on time amid a pandemic is surely something to celebrate. 

And while I have your attention, I would like to focus on service continuity and 
COVID-19.  Especially during a pandemic, our community is counting on us as 
a health care provider to be here in its time of need.  To be available, we need 
to have a healthy workforce.  A large part of keeping everyone healthy is each 
of us consistently using our personal protective equipment.  This includes 
frequent hand washing and always wearing a protective mask, surgical grade 
or higher, and eye protection within the work setting.  This includes during 
lunches, breaks, and in vehicle transport.  We are seeing positive cases within 
our team, both symptomatic and asymptomatic cases.  Just because you are 
feeling good today or your co-worker is feeling well, you cannot let your guard 
down.  COVID-19 is prevalent in our communities and it is possible for 
individuals who are feeling well to be infected and infect others.  Last week, 
under a mandated program by CMS, RiverView began surveillance testing 
every employee who has contact with our highest risk population, our  

See Page 7 for information on 
how to order your  

B&E Picnic Kit. 

 
 
 
 
 

 
Ribbon Cutting 

Oct. 7th 
Watch for details. 

 
 

From Carrie Michalski, President & CEO 



 
  
2020 Goals 

Legend 
 

= At or Above Goal 
 

= Just Below Goal 
 

= Below Goal  

 Goal Weight Target Score Result 

People 

Invest an average of 40 hours continuing education per 
FTE. 5% 40 58 

Maintain employee satisfaction score of 90% or higher. 0% ≥90% 97% 
Maintain unplanned turnover at 13% or less. 5% ≤13% 18.8 

Quality 

Attain TJC accreditation for hip and knee replacement by 
September 2020.  

Scale 
5 - Advanced Cert in hand 
4 - Basic Cert in hand 
3 - On site survey complete, follow-up requirements 
2 - On site survey scheduled, but not complete 
1 - Not scheduled 

10% 3 2 

Not exceed 40 percent of ED transfers to other acute 
facilities. 10% ≤40% 38.9 

Experience no more than 25 patient harms per 1000 
discharges. 10% ≤25 16.73 

Service Attain improvement goals for patient experience. 0% 3 2.55 

Growth 

Increase inpatient primary service area market share to 
34% or greater. 7.5% 34% 32.65% 

Increase hospital operating market share (outpatient 
surgery) from primary service area to at least 34.5%. 7.5% 34.5% 29.85% 

Increase total clinic visits by at least 3%. 10% 34,422 30,042 

Finance 

Build financial stability by achieving an operating margin 
of at least 1.5%. 20% 1.5% -6.3% 

Maintain a debt to service ratio of 1.5 or greater. 0% 1.5% 2.81 
Maintain a minimum of 100 days cash on hand. 10% 100 209 

Community Initiate at least 245 community health events. 5% 245 201 

Overall  100% 3 2.38 
 

 



Anniversaries                                                                                                                                      
Employees celebrating 1, 3, 5, 10, 15, 20...anniversaries will be recognized.

Welcome

Nancy Eichhorst
Representative
Patient Access

35 years

Lynette Johnson
NA/R

Home Care
 20 years

Melanie Stelzen
Counselor
RiverView 

Recovery Center
5 years

Leanna Haugen
RN

Inpatient Unit
3 years

Carmen Flynn
Lab Technical 

Assistant
Lab

Yajaira Jimenez
Aide

Environmental 
Services

Christopher 
Roden

RN
Emergency Room 

3 years

Sarah Ringdahl
Community 

Relations 
Specialist

Marketing & 
Community 

Relations
1 year

Cassie Weiss
NA/R

Care Center
1 year

Laura Nordlum’s been Brightening RiverView for 40 Years
Laura Nordlum, LPN on the Inpatient Unit, credits her 40 year career at RiverView Health with making 
her the person she is today. 

“When I first started I was very shy. Working at RiverView has allowed me to come out of my shell and 
become the verbal person I am today… and aren’t you all glad that I did,’’ she shared with a smile. 

Nordlum’s outgoing personality has led to her greatest accomplishment at RiverView: “Being a part of 
hiring and training new nurses to be awesome to carry on my legacy.’’

Before her time on the Inpatient Unit, Nordlum worked for 10 years in the admissions department. She earned the 
nickname “Radar’’ by her coworkers because she could predict what doctors and nurses needed before they asked. 

“I am thankful to be a part of an exceptional care team,’’ she shared when reflecting on her long career. “I appreciate 
my RiverView family, including those who have come and gone, especially Pud (Lynette “Pud’’ Joseph who passed away 
earlier this year). 

Laura and her husband, Craig, reside in rural Crookston. They have two adult children, Alex and Nomie. 

Congratulations on 40 years of dedication to RiverView and its patients, Laura!

Kacie Hanson
RN

Surgical Services



Employees Drop Pounds with the Real Appeal Program
Real Appeal works, just ask the 25 employees who have lost a combined total of 233 pounds as of July 31!

Since the start of the 2020 weight loss support program, 39 employees have signed on for free (through RiverView’s 
health insurance) help. According to Real Appeal, at the start of their journeys, 72 percent of those participants were at 
risk of health related issues such as diabetes, cardiovascular issues and a long list of other conditions putting their health 
in jeopardy. With each pound lost, those issues move further and further away.

The program ranks high with RiverView participants who give the program an overall 4.77 out of 5. There’s still time to 
sign up for the program if you are interested. See the information below regarding how to get going on a healthier you.

Start Your Real Appeal Journey

With Real Appeal, You’ll Learn 
Ways to

What you need to Register

Eat Healthier

Stay Active

Fit healthy choices into 
your lifestyle

Stay motivated and energized

Develop lasting, healthy habits

Health Insurance Card

Shipping Address –
to receive a Success Kit 
after attending your first 
online session.

Real Appeal® is a free* online lifestyle program designed to help you lose weight, feel better, 
and improve your numbers – one small step at a time.

Live Online Sessions
Join weekly online group sessions led by a coach, 
with the flexibility to reschedule anytime.

Tailored to You
You are not visible in the online group sessions 
and can choose how you’d like to participate.

Success Kit
Receive a Success Kit with food and weight 
scales, exercise tools, food guides and more.

Stay on Track
Use our fitness, food and weight trackers to stay 
on top of your progress and hit your goals.

Personal Calendar –
to choose your weekly online 
session day and time

Make the Change You’ve Always Wanted
Real Appeal is a program on Rally Coach™ available to you and eligible
family members at no additional cost as part of your health insurance.

Real Appeal is offered at no additional cost to members as part of their medical benefits plan, subject to eligibility requirements.
© 2020 Real Appeal, Inc. All rights reserved.

WEIGHT LOSS SUPPORT

Get Started Today at

Have your health insurance ID card handy when enrolling.

enroll.realappeal.com



Rebekah Aakre Offers Cosmetic Botox at RiverView
You may need to act your age, but you don’t have to look it. Make a quick trip to RiverView Health to 
relieve those fine lines and wrinkles that may have snuck up on you.

Rebekah Aakre, APRN, FNP-C, is now offering cosmetic botulinum toxin (Botox) therapy at RiverView’s 
North Clinic, Crookston.

Over time, a combination of factors can cause facial lines and wrinkles, including the reduction of 
collagen and damage caused by free radicals from the sun and the environment. Repeated muscle 
contractions from frowning, squinting, or raising eyebrows cause skin to furrow and fold, gradually resulting in the 
formation of facial lines. Botox injections can help make frown lines and wrinkles temporarily look better.

Botox therapy works beneath the surface and temporarily reduces the underlying muscle activity that causes moderate 
to severe lines and wrinkles in adults – to help them look visibly smoother. Aakre injects Botox with a micro-needle into 
the muscle(s) or areas in which the patient wants to improve, most commonly the glabella region (between the 
eyebrows and above the nose), forehead, and crow’s feet. 

Some patients receiving Botox report the injections feel like a pinch. You may begin to notice a visible smoothing of lines 
within 24 to 48 hours, with results lasting up to three months.

Aakre offers free consultations at RiverView Health. If she and the patient agree that Botox is appropriate, she may give 
the Botox injections at the same appointment. The treatment only takes about 10 minutes, with minimal downtime for 
the patient. 

The cost of Botox per unit is $12. According to Aakre, on average, a patient needs 20-30 units. 

If you are interested in cosmetic Botox therapy, call 218-281-9595 to make an appointment with Aakre. 

Employee Use of Rehab Equipment to Resume Sept. 21
If you are an employee who likes to sneak a little exercise into your work day, you 
are in luck; starting Sept. 21, employees will once again be allowed to use the ex-
ercise equipment in Rehab Services. Please note that you may be asked to give up 
the equipment you are using if a patient requires it. Personal protective equipment 
(mask and eye protection) must be worn while exercising, and social distancing is 
also required. Click here for the policy. 

https://navexsql.sanfordhealth.org/dotNet/documents/?docid=196276


Eye Wash Safety

Over 2,000 eye injuries occur every day in the workplace.  Of those injuries, about 20 percent are caused by contact with 
a chemical directly in the eyes by ether splashing or being sprayed in the eyes.  Our main campus and outreach clinics are 
outfitted with several eye wash stations in determined areas where a potential eye exposure hazard exists.  

As part of safety awareness, staff should:

• Become familiar with the location of the eye wash station located in your area.  This will be important to note 
the locations in the new facility as well and become familiar with their use.

• Make sure the paths are unobstructed and become familiar with the path to the eye wash station from your 
work area.

• Practice activating the eye wash station.  Chances are if you are exposed, vision will be limited. Become familiar 
with use and create a muscle memory of activating it so it can be done during an incident.  

• In the event of an exposure, flush eyes thoroughly for at least 15 minutes.
• Eye wash stations are required to be tested and inspected weekly.

Wonderful Life Produce Boxes Offered in 2020 
Save time and have your healthy produce delivered to you! The Wellness QIT is working with Wonderful Life Foods 
(WLF) to have fresh produce boxes delivered to RiverView in 2020.  

Pick up your produce box from 3:30-4:30 pm OUTSIDE Door 
13 (near Human Resources) on the following dates:  

 Sept. 16 Sept. 30 

You can also pick your box up at the store (115 North Main 
Street). WLF will need to know your preferred pick up location 
when ordering. 

Choose from a large box for $30 or a small for $20. Each box 
includes recipes featuring the produce. Order four boxes and 
get your fifth FREE! 

Payment is due at pick up, over the phone, or with a prepaid 
punch card. WLF accepts cash, checks and credit cards. 

Join the special Facebook group “RiverView Health Produce Boxes’’ by going to WLF’s Facebook page, click on “groups’’ 
on the left side of the page, and click “join group’’ when you see the RiverView group or click here. Sign up can be done 
through the Facebook group, at 281.1125, or wonderfullifefoods@gmail.com.  

https://www.facebook.com/pg/WonderfulLifeFoods/groups/?ref=page_internal


Employee Family Picnic To-Go!
RiverView Health’s

Order & Pick Up Information

Order by Friday, September 4th

Order by Friday, September 11th

Order by Tuesday, September 8th

Order by Tuesday, September 15th

B&E Meats is supplying the meals. Orders need to be placed a few days in advance.  
Please contact Sarah Ringdahl by the appropriate date to place your order. 

Employee will be responsible for picking up meal at B&E Meats by 6:00 PM on scheduled date. 
If you can’t make your scheduled pickup date, you will not get another option with the additional dates.

Meals will not be held if pickup is missed.

Pickup Wednesday, September 9th

Pickup Friday, September 11th

Pickup Wednesday, September 16th

Pickup Friday, September 18th

Your choice of 8 Hot Dogs OR 4 Brats (buns included)

Meal Includes

1 Pound of Potato Salad
1 Pound Coleslaw

8 Cookies

Workplace of Choice Team



Please call
218.281.2020 for

an appointment to
look at eye wear

options.

You must present your 
 RiverView ID to receive

the discount. 

safety eye wear
discount for
healthcare
colleagues

C R O O K S T O N  E Y E  C L I N I C

30% Off Safety Frame and Lens
Package

P R I C E S  S T A R T I N G  A T  $ 5 3

A N T I = F O G ,  A N T I -  R E F L E C T I V E ,

S C R A T C H   R E S I S T A N T  L E N S

C O A T I N G  U P G R A D E  A V A I L A B L E
B I F O C A L  A N D  P R O G R E S S I V E
L E N S  O P T I O N S
O U T S I D E  V A L I D  S P E C T A C L E

P R E S C R I P T I O N S  A C C E P T E D




