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Thanksgiving is just around the corner, and I was blessed this week to get a 
letter of Thanksgiving from a patient and longtime friend of RiverView, Maxine 
Holmquist. Maxine not only allowed me to share her gratitude with you, but 
she also felt so strongly that she has written a letter to the editor to be 
published to the broader public. There are changes and challenges that 
continue to toss disruption into our traditions and patterns; yet, despite these 
things, this team continues to deliver the best care!  
 
‘I am writing to express my appreciation and admirations for the doctors, 
nurses, and staff at RiverView Health Hospital. I just spent 10 days in the 
hospital and everyone - yes, every single caregiver from nursing to 
housekeeping to dietary to RT - were friendly, considerate, and compassionate. 
They were skilled, knowledgeable, and always willing to answer questions. 
They never left the room without asking if there was anything else they could 
do for me. A special thanks to Dr. Fashoro for his persistence in seeking a 
solution to my health needs.’ -Maxine Holmquist 
 
 
 
 
$3,000 Employee Referral Program - Help Recruit & Be Rewarded 

To maintain adequate staffing levels to provide quality care to our 
patients/clients/residents and with the challenges due to the current 
workforce shortage, enhancements have been made to the Employee Referral 
Program. The referral bonus is now available on all open positions. Click here 
to see current openings in the Career Opportunities listing.  

The referral bonus amount is now $3,000 for all positions, with $1,500 paid 
the first pay period closest to the new employee’s first day of employment 
and the other $1,500 after their first employment anniversary. 
 
Next Steps: 

• After talking with a potential applicant, ask them to apply for the 
position and state on their application or during their interview that 
you have referred them. 

• If the applicant has recently left RiverView, one year must have lapsed 
before a referral bonus would be granted on rehire. 

• Employees must notify vice president of Human Resources of an 
applicant that they have referred for employment. 

 
 
 
 
 

Exceptional People providing Exceptional Care for Exceptional Outcomes. 

From Carrie Michalski, President & CEO 

If you were unable to watch yesterday’s 
COVID-19 Vaccine Q & A with Dr. Fashoro 
and Brian Erickson, you are in luck, it 
was recorded. To watch the session and 
get the answers you need to your COVID 
questions, click here.

https://careers-riverviewhealth.icims.com/jobs/search?ss=1&hashed=-435654946&mobile=false&width=878&height=500&bga=true&needsRedirect=false&jan1offset=-360&jun1offset=-300
https://internal.sanfordhealth.org/entities/locations/riverviewhealth/covid-19/SiteAssets/video1823779504.mp4


Anniversaries                                                                                                                                      
Employees celebrating 1, 3, 5, 10, 15, 20...anniversaries will be recognized.

Welcome

Karl Odegaard
Houseperson

Environmental 
Services
15 years

Karla Steinbrink
RN

Home Care 
5 years

Karen Jadeke
Houseperson

Environmental 
Services
1 year

Rachel Przekwas
CD Counselor

RiverView 
Recovery Center

1 year

Christopher Osen
Maintenance 

Technician
Plant Services

1 year

Jessica Kuball
RN

Inpatient Unit
1 year 

Kathleen Martin
Representative
Patient Access

1 year

It’s National Rural Health Day; Thank You to Our Providers
Celebrate the power of rural! Today is National Rural Health Day. We want 
to take this opportunity to honor the selfless, community-minded spirit that 
prevails in rural America. This is a time to thank our RiverView Health 
providers for all of their efforts to keep our community healthy, especially 
during the COVID-19 pandemic. 

Rural communities are wonderful places to live and work, which is why an 
estimated 57 million people – nearly one in five Americans – call them home.
  
These small towns, farming communities, and frontier areas are places where neighbors know each other, listen to each 
other, respect each other, and work together to benefit the greater good.
  
Our RiverView providers have the four R’s:

• Resiliency: You will find a unique endurance quality in those who choose rural health as their career path. 
• Resolve: Although resources are often constrained, you’ll find rural health professionals are masterfully skilled 

securing solutions.
• Relationships: Behind the story of rural health heroes are extraordinary people collaborating to make rural life 

better.
• Readiness: The work of those committed to rural vitality is never-ending. The challenges they encounter are met 

with determination.

For these reasons, and more, we recognize those whose work and contributions make a positive impact on the vast and 
varied healthcare needs of people and families living, working, and raising their families in rural America.

Dr. Roshan
Ghimire

Hospitalist
Hospital

Diane Solheim
Representative
Patient Access

Tianna Hamre
MLS
Lab

Rachel Geschwill
Pharmacist
Pharmacy



Sarah Wieland Named COVID Community Hero
Wieland Chooses Foundation for 
$500 Pay-It-Forward Donation
Article by the Northwest Minnesota Foundation
Sarah Wieland, who works in the lab at RiverView 
Health in Crookston, has been honored by the 
Northwest Minnesota Foundation as she was named 
a COVID Community Hero for her ongoing efforts to 
serve her community throughout the COVID-19 
pandemic.

As a Green Star hero, Wieland will receive a $500 
pay-it-forward donation to a charity of her choice in 
the 12-county northwest Minnesota region, a thank 
you gift, and recognition and celebration of the efforts 
she has made on behalf of her community. Wieland 
has chosen to direct the donation to the RiverView 
Foundation.

The Northwest Minnesota Foundation (NMF) announced the COVID Community Heroes Campaign earlier this year, 
inviting the public to nominate individuals, nonprofits, and businesses that have made a positive impact on their 
communities during these challenging times.

Wieland was nominated for her efforts on behalf of the community on multiple fronts, including her work in the lab and 
picking up extra shifts.

“(Sarah) and her team work tirelessly helping the community members stay healthy,” wrote her nominator. “RiverView 
was one of the first to implement masks as part of their pandemic policies and other important PPE came to follow. PPE 
isn't always easy to work in but she never complained and always has put safety first.”

Outside of work, Wieland arranged to have food safely delivered to COVID-19 patients who were unable to visit the 
store, and also sewed masks for many family and friends.

“She has gone above and beyond to make sure everyone is staying healthy and safe during this time,” her nominator 
wrote.

The Northwest Minnesota Foundation is a public, charitable foundation serving 12 counties of Northwest Minnesota by 
investing resources, facilitating collaboration and promoting philanthropy.

 

TThhee  ssttaaffff  ddiidd  eexxppllaaiinn  tthhiinnggss  ttoo  mmee  vveerryy  wweellll..  II  aapppprreecciiaattee  hhaavviinngg  ssuucchh  
aa  ggrreeaatt  hhoossppiittaall  iinn  oouurr  ccoommmmuunniittyy,,  aanndd  aallll  tthhaatt  tthheeyy  ddoo  ffoorr  tthhee    
ccoommmmuunniittyy  aanndd  eevveerryyoonnee  wwhhoo  lliivveess  hheerree..  TThhaannkk  yyoouu..  

 
Patient Experience Quality Impact Team 

Quote pulled from the NRC... 



Limited Addition Gift Shop
The Limited Addition Gift Shop will be closed on Friday, Nov. 26 to support family time for volunteers. 

The Holiday Open House was a fun and festive time for our volunteers.  They put in many hours to transition the gift shop 
into a winter wonderland to give you a creative shopping experience. With your support, our sales of the two-day event 
climbed to $4,777 and over $5,500 for the week.  We take great pride in our unique gift shop, and we are happy to share 
it with you.   

Cookie Walk & Silent Auction Surge
The Cookie Walk & Silent Auction Surge is our next big event, on Tuesday, Dec. 7.  Fortunately, we are able to keep the 
annual cookie walk tradition this year, but a bit modified.  We need your help making this event successful.  If you are 
willing, please take time to make some homemade cookies, fudge, treats and/or candies for this event.  While chocolate 
chip, oatmeal and monster cookies are delicious, historically, they are often passed on.   Please considering sharing your 
favorite holiday sweets with us and bring a supply to Conference Room 1 from 3-6 pm on Monday, Dec. 6.  Treats will be 
pre-packaged and weighed prior to the sale.  To make this event more successful, we are also asking departments to rally 
to produce a basket for the silent auction that will be from Dec. 7-10.  This will conclude our fundraising efforts for 2021.  
We can do so much more because of YOU!

Home Delivered Meals
Thank you to those who volunteered their time last week as RiverView employees rallied for the Home Delivered Meals.  
If you missed out, there’s another chance for you to give your time to this very needed program.  The dates are Dec. 13-
17; click here to reserve your spot to volunteer.  

Collective Goods Sale
Your continuous support to the RiverView Auxiliary events is admirable.  Your generosity is what makes the Auxiliary 
successful in reaching goals of raising dollars for hospital and clinic-based projects that ultimately benefit our patients.  
Our sales totaled $4,069.65, which gives us a profit of $569.83.  Feedback is welcome as we consider bringing this 
company back in the spring.  Thank you for checking out the sale; we hope that you were able to cross names off your 
gift giving list.  We can do so much more because of YOU!

 

 

Just another great  
experience at RiverView!  

Really!  
10 out of 10! 

 

II  wwaass  aammaazzeedd  aatt  hhooww  tthhee  
nnuurrsseess  wwoorrkkeedd  ssoo  ffaasstt  aanndd    
ttooggeetthheerr  aass  mmyy  ssiittuuaattiioonn    

ddeevveellooppeedd..  VVeerryy  ggoooodd  tteeaamm..  

https://www.signupgenius.com/go/10c0c44a4af2ba6f5c25-riverview2


RV Dietitian Laura Slaathaug Shares Holiday Nutrition Tips
The holidays can be a stressful time for those concerned about 
weight gain. Many people feel guilty when they overindulge. 
However, how do you say no to your co-worker's sugar cookies or 
a second helping of Grandma's special stuffing?
 
Take a deep breath. You can make it through the holidays, 
indulgences and all, with a little planning and self-care.

"Holidays are a time for celebrations, not guilt," shared Laura 
Slaathaug, clinical dietitian at RiverView Health. "We tend to 
celebrate by having an abundance of food on the table, which can 
lead to overeating. If this does happen, the most important thing 
is to have compassion toward yourself. "

Moderation is key with our favorite holiday foods.  As long you
aren't repeatedly over-consuming treats, a few indulgences 
won't wreck your long-term health.

Better Days Ahead
The best thing to do after overindulging is to get back on track as soon as you can. To help regain normal eating, 
Slaathaug recommends slowing down as you eat and making sure you taste each bite of food. She stresses the 
importance of tuning in to your body to recognize feelings of hunger and fullness.

"It's OK to leave food on your plate or save some for leftovers," she stated.

Slaathaug also recommends physical activity to help curb some of the holiday weight gain or alleviate the feeling of 
heaviness and bloating that accompanies a large meal or overindulgence.

"Keep in mind that having a healthy mindset is one of the most important parts of trying to eat healthy. A varied diet 
comes from a variety of food, both high calorie and low calorie, and not from eating only a couple of food groups. Be 
sure to supplement your favorites with a variety of fruit and vegetable side dishes that can add color and nutritional 
value to your plate."

Ways a Registered Dietitian Can Help
Other than weight issues (overweight or underweight), Slaathaug can help you with a variety of topics, including

• You have diabetes, cardiovascular problems, or high blood pressure and need help safely changing your            
eating plan without compromising taste or nutrition. November is National Diabetes Awareness Month. Besides        
seeing patients one-on-one, Slaathaug also runs RiverView’s Monthly Type 2 Diabetes Support Group. Currently, 
virtual meetings take place on the third Wednesday of every month. Sessions are free and open to anyone with            
diabetes or their family members.

• You are thinking of having or have had gastric bypass surgery and must develop an eating plan for your needs.
• You have digestive problems and need assistance creating a diet that won’t aggravate your condition.
• You’re pregnant, trying to get pregnant, or breastfeeding and need to determine the healthiest diet for you and 

your baby.
• You or your child has issues with food and eating healthfully. Slaathaug assists patients dealing with eating       

disorders like anorexia and bulimia.
• You’re caring for an aging parent or family member and need help determining how to care for them and their 

changing taste buds.
• You want to eat smarter. Slaathaug can help you sort through misinformation, learn how to read labels at the 

supermarket, discover that healthy cooking is inexpensive, eat out without ruining your eating plan, and give you 
tips on resisting workplace temptations.

• You want to improve your performance in sports. Slaathaug can help you set goals to achieve results — whether 
you’re running a marathon, skiing, or jogging with your dog.

If you have concerns about nutrition, call 281.9595 to schedule an appointment with Slaathaug.

Laura Slaathaug, RD LD, (pictured on the left) helps 
patients feel their best through better nutrition.



RiverView Memory Care a Safe Place for Those with Alzheimer’s 
Chances are you know someone with Alzheimer's disease 
or another form of dementia that affects their memory, 
thinking, and behavior. According to the Alzheimer's 
Association, more than 6 million Americans are living with 
Alzheimer's disease.

November is Alzheimer's Awareness Month. It's a time to 
educate others about the disease, show support for those 
suffering from it, thank their caregivers, and highlight 
facilities that offer special services – like RiverView 
Health's Memory Care.

Alzheimer's disease attacks an individual's memory of 
people, places, and things. One in nine people age 65 and 
older (11.3%) has Alzheimer's disease. Almost two-thirds 
of Americans with Alzheimer's are women. People age 
65 and older survive an average of four to eight years 
after a diagnosis of Alzheimer's. Yet, some live as long 
as 20 years with the disease.

Know the Symptoms
There are a variety of symptoms related to Alzheimer's disease and dementia. 
A few signs to look for include:

• Memory loss (especially short-term)
• Trouble making plans and solving problems
• Confusion over times or places
• Misplacing objects
• Those with Alzheimer's disease also experience mood and personality 

changes that can evolve into someone being confused, suspicious, or 
even depressed.

Alzheimer's disease and other related dementias have a devastating impact not 
just on those with the disease but can also be a burden on caregivers - a job 
that usually falls on family and friends.

According to the Alzheimer's Association, more than 99,000 people 65 and 
older live with Alzheimer's disease in Minnesota, and 8.9 percent of people 
aged 45 and older have subjective cognitive decline. Over 170,000 family 
caregivers are providing care to those with the disease.

Alzheimer's disease is a growing public health crisis in Minnesota. Without an effective treatment or cure, the impact of 
Alzheimer's will continue to rise, and the numbers in Minnesota are escalating.

More Care Required
When someone with dementia can no longer stay at home or with family, RiverView Health offers a specialized 
dementia care setting in Crookston. The facility is connected to RiverView's new hospital and clinic for easy access to 
appointments.

RiverView Memory Care is a 22-bed facility that offers round-the-clock nursing care and assistance with activities of daily 
living. An interdisciplinary team comprised of nursing, activities, nutrition services, social services, administration, and 
licensed physician oversees each resident's care. Speech, occupational and physical therapy are also available onsite to 
provide rehabilitation services as needed.

“Our care team receives specific training on a person-centered approach to dementia care,” shared Kelly Beiswenger,
Continued on the next page.

Get Checked. Early Detection Matters.  
RiverView’s Rehab Services Team offers 
cognitive assessment and a cognitive 
therapy program for those suffering 
from dementias. The assessment can 
detect Alzheimer’s and other diseases 
up to two years earlier than other tests, 
giving patients the chance to begin  
cognitive therapy earlier, and leading to 
better quality of life.  
 
Cognitive therapy focuses on present 
thinking, behavior, and communication 
rather than on past experiences and is 
oriented toward problem-solving.  
 
For more information, call Rehab      
Services at 281.9463. 

Memory Care residents enjoy a variety of fun, beneficial 
activities with specially trained staff. 



Fire Doors
With the holidays fast approaching, several departments will be decorating their 
spaces in celebration.  With that, we need to ensure that these decorations are not 
posing a potential threat to our facility or our life safety systems that are in place to 
protect both patients and staff.  In particular, we would like to focus on Fire Doors and 
what is and is not allowed to be placed on them.

For simplicity's sake, all doors in the facility are assumed to be fire doors and should 
follow fire door regulations, as roughly 85-90percent of the doors meet these criteria.  
Per our governing standards, the only items that should be placed on a fire door are 
signs that are informational in nature, and these signs shall not take up more than 5 
percent of the surface area of the door.  That means decorations, lights, signs, 
inspirational quotes, etc. are prohibited from being placed on a door in the facility.  

If you have any questions or concerns, please contact the Plant Services Department 
for clarification or assistance.

What is the  difference between Alzheimer’s and typical  
age-related changes? 

-Information from the Alzheimer’s Association 
Signs of Alzheimer’s and Dementia      Typical Age-Related Changes 

 

 

Poor judgment and decision-making   Making a bad decision once in a while 
 
Inability to manage a budget    Missing a monthly payment 
 
Losing track of the date or the season   Forgetting which day it is and  
       remembering it later 
 
Difficulty having a conversation    Sometimes forgetting which word to use 
 
Misplacing things and being unable       Losing things from time to time 
to retrace steps to find them  

Memory Care/Alzheimer’s------------------------------------------------------------------------------------------
Continued from the previous page.
administrator at RiverView Memory Care. "Those who serve our residents do so because it is their calling to serve others 
with passion, courage, and a true sense of partnership."

Individualized plans of care enable staff to manage triggers of behavioral expressions in persons living with dementia. 
The team also creates daily moments of success by offering meaningful opportunities for residents to find happiness. The 
activity program focuses on sustaining feelings of belonging and purpose while preserving a sense of self.

"We strive to help individuals meet their daily physical, social and psychological needs," Beiswenger reported. "Every 
resident is treated with the utmost respect and dignity, while our staff works to help them function at their highest level 
possible.

"Our staff takes great pride in 
getting to know our residents and 
their families on a level where we 
become one big family. We offer 
a homelike environment at 
RiverView which allows our 
residents to feel comfortable and 
safe."

For more information on 
Alzheimer's disease, go to www.
alz.org. If you would like to know 
more about the services offered 
at RiverView Memory Care, call 
281.9458.



22002211  WWoonnddeerrffuull  LLiiffee  PPrroodduuccee  BBooxxeess  
Save time and have your healthy produce delivered to you. The  
Wellness QIT is working with Wonderful Life Foods (WLF) to have fresh 
produce boxes delivered to RiverView in 2021. 
 
Pick up your produce box from 3:30-4:30 pm outside the door near  
Human Resources on the following dates: Nov. 24, Dec. 8, and Dec.  22.  
 
You can also pick your box up at the store (115 North Main Street). WLF 
will need to know your preferred pick up location when ordering. 

Choose a large box for $30 or a small for $20. Each box includes recipes featuring the produce included. Order four 
boxes and get your fifth FREE! 
 
Payment is due at pick up, over the phone, or with a prepaid punch card. WLF accepts cash, check, and all major credit 
cards. Join the special Facebook group “RiverView Health Produce Boxes’’ by clicking here for updates on the contents 
of upcoming boxes. Ordering can be done through the Facebook group, at 281.1125, or by email at  
wonderfullifefoods@gmail.com. 

Pressure Injuries
Today is World Wide Pressure Injury Prevention Day. There are several things you can do to prevent pressure injuries, 
including the following:

• Be aware of the risks (including but not limited to poor nutrition, bed bound, chair 
bound, dehydration, certain diagnosis- i.e. diabetes mellitus, vascular conditions)

• Read “Wound Care Specialty- Pressure Ulcers- NSG 424”- be familiar with the 
policy on PolicyTech

• Perform the skin assessment per RiverView policy 
• Perform the 5 P’s

 » Personal Hygiene (Potty/toileting, moisture to skin)
 » Positioning (Patient’s physical position and comfort)
 » Possessions (In Reach: Prevent Falls)
 » Pain (include sacral, coccyx, device-related pain)
 » Peripheral IV (check)

• Report concerns regarding potential pressure injuries to the provider right away
• Explain risks and invite patient/family to be partners in identifying, preventing, and managing pressure injuries
• Educate patient/family on their role as partners at the hospital and after discharge, including the role of nutrition
• Invite patients/family to ask questions, share concerns, and correct information
• Thank patients/family for being partners
• Share patient and family perspectives about pressure injuries with hospital staff and providers including barriers 

to engagement (e.g., lack of confidence to move, hesitant to ask for help)

For information and pictures on how to determine correct staging of a pressure injury and best practices for the 
prevention of medical device-related pressure injuries, go to the Risk folder on the R drive or click here.  

NNOOVVEEMMBBEERR  1188,,  22002211  

The  
Risk  
Watch 

https://www.facebook.com/groups/416089469256875
file:R:\Risk\Current%20View%20Articles\November%202021-%20article%201.docx_Pressure%20Injury.docx

