
Preparing the Community Resource 
Center to advance health equity in 
East San José
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Healthcare Access
Goal: 

Healthy Lifestyles
Goal:

Behavioral/Mental Health
Goal: 

Chronic Disease Management/ 
Long-term Health Issues
Goal:

Welcoming, Accessible, and  
Inclusive Environment
Goal: 

Community Relevance
Goal: 

Goal:

Goal: 

Goal: 

Goal: 

Respond to Emerging Needs
Goal: 

Healthy Food Access
Goal: 

Stable Housing
Goal: 

Income Stability
Goal: 

Working Strategies

Working Strategies

Working Strategies

Working Strategies

1. Expand access to health insurance

2. 

3. Partner with clinical and nonclinical partners

4. Respond to current needs

1. Engender member & resident trust

2. 

3. 

1. Sustain resident advisory group 

2. Sustain ESJ system partners group 

3. Collect on-going data about  health and social needs

1. Ensure all programs are accessible to non-English 
language groups

2. 

1. 
cultural events

1. Promote food assistance programs 

2. 
food assistance

1. Access to emergency housing programs 

2. 

1. Strengthen the network among community and 
system partners

2. 

1. 

2. 

3. Build and showcase live mapping tool on CRC website

1. Leverage community and resident networks to quickly 

1. 

2. 

1. 

2. Leverage Community Health Workers and Promotores

3. Health behavior change programs

4. Programming for older adults

1. Programming on depression and anxiety

2. 

3. Increase access to mental health programs 

4. Address secondary trauma 

1. 

2. 
chronic diseases

3. 

4. 

 The Long-Term Change We Seek
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