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Chao miing quy vi dén véi Trung
Tam Nguon Luc Cong Pong Blanca
Alvarado ctia SCFHP! XEM

TRANG 2

Trung Tam Nguén Luc Céng Dong (CRC) Blanca 5 S e A A e futu i de Pié tﬂ{héng tin
Alvarado cta Santa Clara Family Health Plan (SCFHP) AR B s V€ buoi hudng

la trung tdm chuyén phuc vu cho stic khoe thé chat va
tinh than cta cac héi vién SCFHP va cac cu dan ving
East San Jose. Tai day, cac nhén vién tt hai nén vin héa
va c6 thé ndi song ngii cia chling tdi san sang trg giap
dé quy vi va gia dinh lu6n khoe manh!

Hay dén tru s cua chung t6i tai Capitol Square Mall,
408 N. Capitol Ave., San Jose. Tai day, quy vi c6 thé:
® Ding ky bao hiém stic khoe mién phi hodc chi phi
thap.
® Tiép cén cac ngudn luc ho trg va dich vu tai dia
phuong dé giup quy vi c6 mét cudc séng khdoe manh
hon. )
@ Tham gia vao céc hoi thédo va chuong trinh MIEN
PHI ctia chiing t6i d€ tim hiéu cach s6ng khde manh
va an toan.
® Két noi tryc tiép véi Dich Vu Khach Hang va cac
nhan vién quan ly ho so danh cho hoi vién SCFHP.

-\'h Santa Clara Family | Blanca Alvarado
= ANY Health Plan | community Resource Center

Cho chung t6i biét suy nghi cia quy vi

Hay thuc hién cudc khao sat ngan vé CRC Blanca GOI CHO CHUNG TOI THEO S0 1-408-874-1750, thir

Alvarado ctia SCFHP. Khao sét nay sé giup SCFHP xay Hai dén thir Sdu, 10 gio' sdng dén 6 gid chiéu. Hay thuc hién

dung moét cdng dong khoe manh hon. cudc khao sdt tai bitly.com/SCFHPCommunitySurvey.
e

Hay Goi Chiing Toi
Dich Vu Khach Hang

8:30 sang dén 5 gi¢ chiéu, Thi Hai dén Tha
Sau (khong ké ngay 1€)

1-800-260-2055

TTV: 711 ﬂ SCFHP i i i

abejsod 's'n
piepue)s



https://www.surveymonkey.com/r/scfhpmembernews?utm_source=Newsletter&utm_medium=cpc&utm_campaign=CRC+Survey

Tham gia buéi huéng dan
danh cho hoi vién ctia
chung toi

Quy vi dugc moi tham gia mdt budi hudéng dan mién phi
danh cho hai vién truc tuyén hodc truc tiép tai Trung Tam
Nguon Luc Cong Ddng Blanca Alvarado méi cta SCFHP.

Tai budi huéng dan danh cho hdi vién, quy vi ¢d thé tim
hiéu vé:
) Cac phic lgi va dich vu ctia SCFHP va cach st dung ching
» Cac tai liéu danh cho hoi vién nhu S6 Tay Héi Vién, Danh
Ba Nha Cung Cap, va Danh Muc Thudc
» Cach thitc va noi dé quy vi nhan dich vu cham séc
) Quy vi nén lién lac véi ai khi c6 cau hdi hodc can trg gidp
) Va hon thé nia!

HAY DANG KY TRUC TUYEN!
ruy cap www.scfhp.com/welcome hoac
Q uy VI Ca n trd g I u p ;Qi):'l'éhpDich Vu Khé:h Hérﬁg theo s6 1-800-

260-2055 (TTY: 711), tu thi Hai dén thu

m ua do ta p hoa7 Sau, 8 gi® 30 phit sang dén 5 gid chiéu.

CalFresh c6 thé hé trg quy vi!

CalFresh la mot chuong trinh c6 thé gitp quy vi mua thuc L. . .
phdm moi thang tai cic siéu thi, chg néng sdn va cac nha Quy V! CcO Med|-ca| va
hang dugc chiing nhan tai Quén Santa Clara. Néu quy vi M e di care kh 6 n 97

dap ting cac quy tac vé muc thu nhép ctia lién bang va mudén

dugc nhan cac loai thuc phdm t6t cho stic khoe va giau dinh Cal MediConnect két hgp cac phic lgi nay vao mt chuang
dudng, quy vi c6 thé hoi du diéu kién tham gia CalFresh. trinh vGi mot thé ID hdi vién va mot so dién thoai. Hay goi
CalFresh 1a chuong trinh dinh dudng cht khong phai 1a theo s6 1-888-202-3353 (TTY: 711) dé tim hiéu thém va
chuong trinh phuc lgi. Cac phuc lgi dugc chuyén vao thé ghi danh!
chuyén khoan trg cép dién ti (EBT) ctia quy vi. Ngoai cac “ o
khu chg, thé EBT hién da dugc chdp nhan tai nhiéu nha hang CHIMOT thé ID
& dia phuong hon trude day. Quy vi c6 thé st dung thé EBT “ o
nhu thé ghi ng ngan hang dé€ thanh todn cho biia dn ké tiép CHIMOT s6 dién thoai
ctia quy vi mdt cach nhanh choéng va tién lgi. V o
; ) CHI MOT chuang trinh
vi ¢6 thé ddng ky truc tuyén, truc tiép, hodc qua dién thoai
vdi nhan vién dich vu xa héi cda quan. Tim hiéu thém tai CAL MEDICONNECT

www.mybenefitscalwin.org.
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Lap ké hoach phong ngua bénh ciim va

COVID-19

Vao nam ngoai, cac bién phap an
toan ma chung ta thuc hién nham
chong lai COVID-19 c¢6 thé ciling

da gép phén gitp ching ta cé mot
mua cum rat nhe nhang. Va dé 1a tin
tot lanh rat dugc don miing trong
khoang thoi gian khé khan. Nhung
hién tai, khi moi ngusi bat dau gip
lai nhau nhiéu hon, viéc tiém phong
cim trong ndm nay cho quy vi va
gia dinh quy vi la rdt quan trong.

Bénh cum va quy vi

Trung TAm Kiém Soat Va Phong
Ngtia Dich Bénh (CDC) khuyén
nghi tiém phong ciim cho hau hét
moi ngudi tit 6 thang tudi trg lén.
Viéc tiém phong cim dédc biét quan
trong cho nhiing ngudi cé nguy co

cao méc bénh ndng, bao gém:

® Nhiing ngudi ti 65 tudi trd 1én

® Nhiing ngudi mac cac bénh man
tinh nhét dinh, nhu hen suyén, tiéu
duong, hodc bénh tim mach

® Phu nii ¢6 thai

® Nhiing ngudi khuyét tat, dac biét
la nhiing tinh trang khuyét tat anh
hudéng dén chic nang co hay phéi
hodc khién viéc ho hay nuét tré nén
kho khan

Quy vi cliing nén tiém

vac-xin COVID-19

Cac vac-xin COVID-19 an toan va
rat hiéu qua trong viéc bao vé quy
vi va gia dinh khéi COVID-19. Néu
quy vi chua tiém vac-xin COVID-19,
hay truy cap trang web ctia S6 Y Té

HAY GOI CHO
BAC Si ciia quy
vi dé xép lich tiém
phong cam.

Coéng Cong ctia Quan Santa Clara
tai www.sccfreevax.org. Hodc goi
s0 1-408-970-2000 d€ tim dia diém
tiém vac-xin khong cén lich hen hoac
x€p lich hen ngay hom nay.

¢+

2177, santa Clara Family

“y~ Health Plan.

Login

Welcome to mySCFHP
As a member of Santa Clara Family Health Plan, you can login to:

« View your health plan benefits and summaries

your Primary Care Provider (PCP)
medical appointments

In order to complete registration, you will need information from your SCFHP member ID card.
e click here.

I you are a Kaiser member, pleas

Visit our website at ww.scfhp.com to stay up-to-date on important information from SCFHP.

Trén cong thong tin danh cho hoi vién
mySCFHP, quy vi c6 thé:

1. Xem thong tin vé chuong trinh chdm
soc stic khde cta quy vi

2. Xem thé ID ctia quy vi

3. In thé ID tam thoi

4. Xem hodc d6i nha cung cap dich vu
chdm séc chinh (PCP) clia quy vi

TRUY CAP www.member.scfhp.com
dé bat dau.
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Pau buon do COVID-19

Trong hon médt ndm rudi viia qua, nhiéu ngudi da phai chiu ndi budén
tang thuong khi nguoi than qua doi do dai dich COVID-19. Pau buén la
mot phan ctia qua trinh phan ting binh thudng khi d6i mat véi mat mat.
Mot nguoi dang dau buon cé thé cam thdy nhiéu phan ting khac nhau,
bao goém gian di, t6i 16i, lo lang, budn b, gdp van dé vé gidc ngu, thay
d6i khau vi, va gap cac van dé vé thé chat hodc bi bénh.

Khong c6 cach thiic ding hay sai khi trai qua noi dau budn. Sau day la
mot s6 cach dé ung pho véi cam giac dau buon:
® Danh thoi gian vugt qua nhiing mat mat va cam xuc dau budn cta
quy Vi.
® Tim cach d€ thé hién ndi dau budn, vi du nhu qua nghé thuat, lam
vuon, viét, ndu nuéng, hodc am nhac.
® Git lién lac v6i nhiing ngudi yéu thuong bang cach danh thoi gian
cung nhau mdt cach an toan, truc tiép hodc truc tuyén.
® Néu quy vi cam thdy lo lang vé€ nhiing mit mat trong tuong lai, hay
c6 gang song cho hién tai va tip trung vao nhiing khia canh trong cudc
song ma quy vi c¢6 thé kiém soat vao luc nay.

SU'C KHOE TUYET VOI

Quy vi khéng cé don

Su hé trg tir nhitng nquoi khdc déng vai tro
rdt quan trong dé chita lanh mét mat. Néu
quy vi vliia mat ngudi than, ching t6i co ho
trg danh cho quy vi va gia dinh. Hay lién
hé véi Nhom Ung Phé véi Dau Budn ciia S6
Dich Vu Stic Khde Hanh Vi (chuyén biét cho
COVID-19) theo so 1-408-243-0222, tit
th Hai dén thi Sau, 8 gio sang dén 5 gio
chiéu. Truy cép scfhp.auntbertha.com
dé tim cdc nhom tu vén va hé trg 6 gan
quy vi.


scfhp.auntbertha.com

Ké’t noi |

Thay 86i cach su |
nghi c6 thé giup thay
d&'\cém xuc

Trang thai tinh than c6 thé anh
hudng dén stic khoe thé chat
khong?
I Khi stic khée tinh than cua
quy vi khong tét, quy vi c6 thé
gdp cac triéu chiing vé thé chdt 1. Bat dau thay dai. Tap thé duc gip  cdc van dé. Mot ngudi ban dang tin

nhu dau lung, dau nguc, dau thay d6i cach co thé phan ting véi céy hodc ban dai co thé gitp quy vi
ddu, cyc ky mét modi hodc tim  cing thing. Viéc nay ciing giup cai tap trung vao nhiing diéu tich cuc va
dap nhanh. thién tam trang. vugt qua kho khan.

Cham sdc stic khoe tinh 2. Tim nhiing cach lanh manh dé Néu quy vi cam thay qua tai, hay
than c6 thé cai thién chat thu gian. Mot s6 ngudi sti dung am  xin tu van ti chuyén gia. Hay thanh
lugng cudc song ctia quy vi. N6 nhac, nghé thuat, cau nguyén, doc that v4i bac si vé nhiing cing thing
cling c6 thé gitp co thé quyvi  sach hodc tham chi 10 phat di bo va kho khéan ctia quy vi. Yéu cau giup
chong lai nhiém triing, phuc dé gidm b6t cing thing trong cudc d& néu quy vi cam thdy chan nan.
héi sau bénh tat va ngdn ngtia  song. Bac si c6 thé hoi quy vi mot s6 cau
bénh man tinh. 3. Boc 19 cam xuc cua ban than. hoi dé€ tam sodt cac triéu chiing trim

Hay thu thuc hién theo Cam giac tiéu cyc va ndi sg hai cd cam hién tai nham cai thién stic khoe
nhiing 16i khuyén sau: thé€ dan dén dau nhtc, dau dén va tinh than va thé chit ctia quy vi.

Cac nguon IUC bo su ng Dé dugc trg giup thém, hay goi dén Dich Vu Siic

Vién Lao Khoa (Institute on Aging) c6 Buong Day Khoée Hanh Vi (Behavioral Health Services) cua
Tinh Ban (Friendship Line) 24 gid ma quy vi c6 thé Quan Santa Clara. Goi mién phi:

goi néu quy vi muodn c6 ai dé dé tro chuyén hodc bélién hé Duong Day Nong vé Ty Tt va Khiung
dang gap khiing hoang. Goi mién phi dén s6 1-800- Hoang (Suicide and Crisis Hotline) 24/7, hay goi s
971-0016 dé€ nodi chuyén véi mot tu van vién ngay 1-855-278-4204.

hom nay. Délién hé dich vu stic khoe tam thén, 24/7, hay goi

Néu quy vi dang gap cam xuc dau budn lién quan s6 1-800-704-0900.
dén COVID-19, quy vi c6 thé goi dén Budng Day Nong Dé€lién hé dich vu ho trg tinh trang lam dung chét

mién phi ctia CalHOPE theo s6 1-833-317-HOPE gay nghién, hay goi s6 1-800-488-9919, tii thu Hai
(4673). CalHOPE c6 thé két ndi quy vi v6i cdc nguén  dén thi Sau, 8 gio sing dén 5 gid chiéu.
luc trg gidp trong nhiing thai diém bét 6n nay. bé dugc trg giup khén cip, vui long goi s6 911.
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Néu quy vi dang c6 gang cai
thudc 14, viéc chuyén sang
st dung vape khong phai la
mot cach hay vi vape cling
mang lai cac rui ro vé stc
khoe.
Chung ta van dang tim
hiéu thém vé cac anh hudng
lau dai tt viéc st dung san pham
hut vape—nhu thuoc 1a dién
td, thiét bi JUUL, va but vape.
Nhung ching ta déu biét rang
cac hat khi tit nhiing san phdm
nay c6 thé khién quy vi tiép xic
vGi cac hoda chat va hat co6 kha
nang gay hai, bao gom:
® Diacetyl, mot loai huong liéu
c6 lién quan dén mot loai bénh
phoi nghiém trong c6 tén la bénh
phéi bong ngd
® Céc hat bui min c6 thé bi hit
vao sau trong phoi
® Hoa chat gay ung thu
® Kim loai ndng nhu niken, thiéc
va chi

Suy nghi lai vé
viéc st dung vape

C6 nhiéu cach tot hon dé cai
thudc 13

Vi viéc chuyén sang st dung vape
c6 thé mang dén rti ro cho stic
khoe ctia quy vi, nén quy vi c6 thé
st dung cac chién lugc khac dé€ bo
thoi quen hut thudc la.

Sau day la mot s6 y tudng dé
cai thuoc la hoac st dung vape:
® Chon mot ngay cai thudc la va

thém ngay nay vao lich cta quy
Vi.

® Can nhéc cach quy vi sé cai
thuoc la. Vi du: quy vi c6 mudn
diing ngay viéc huat thudc 1a hoac
hut vape vao luc nay khong? Hay
quy vi sé cam thdy dé dang hon
khi cat giam d4n dan tu bay gio
cho dén ngay cai thudc la?

® Trii cic san phdm t6t cho stic
khoe c6 lugng calo thap hon dé
thay thé cho thudc la—nhu ca
rot, can tay, cac loai hat, hoac keo
cao su khong dudng—dé ngam
hodc nhai khi ¢6 con thém hat
thudc 14 hoac hut vape.

® Nghi vé nhiing diéu khac ma
quy vi c6 thé lam dé kiém soat
nhu cau hut thudc 14 hodc hat
vape. Vi du: quy vi c¢6 thuong hut
thudc sau bita an khong? Hay

di b ngan mot quang duong
ngan, nham nhdp mot tach tra,
hodc danh rang thay cho viéc hut
thudc.

® Théo luan véi bac si cua quy vi
vé cac loai thudc c6 thé giup cai
thudc 14 dé dang hon, nhu keo
cao su, miéng dan va keo ngam
c6 nicotin. Quy vi cling c6 thé
goi dén Dich Vu Khach Hang cua
SCFHP theo s6 1-800-260-2055
(TTY: 711), ti tha Hai dén thu
Sau, 8 gio 30 phut sang dén 5 gid
chiéu dé biét thém thong tin.

Duong Day Gidp D& Nguoi Hat Thudc cla California tu van qua dién thoai mién phi va cung cap tai liéu tu luc. Goi s6 1-800-

838-8917 hoac truy cap www.asiansmokersquitline.org. Ngudi dung TTY 6 thé goi 1-800-933-4833.
Breathe California c6 cac gido vién dugc dao tao va cac chuong trinh dé gidp quy vi cai thudc 1. Nhig chuong trinh nay
duoc cung cap mién phi cho quy vi. Hay goi cho ho theo so 1-408-998-5865.




GilUr
gin suc

khoe

5 cach dé tranh
khéng phai nhap
vién trd lai

Quy vi khong bao gio mudn phai quay tré lai bénh vién
sau khi da xuat vién. Duéi day la mot s6 viéc quy vi cd
thé lam dé tranh tinh hudéng do:

(=13

[ — |
Pam bao rang quy vi hiéu ré bénh ciia minh. Hoi:
Nhiing viéc quy vi can lam dé ty giup phuc héi stic khoe
ctua minh. Cén phai cdn than véi nhiing van dé gi. Can
dé€ y dén nhiing van d¢é gi. Nén lam gi khi xay ra van dé.

Néu quy vi sé tu thuc hién hodc nhé mot ngudi than

giup thuc hién mot s6 viéc lién quan dén y té—vi du
nhu thay bang—hay yéu cau mot nhan vién bénh vién
huéng dan cach lam cho dén khi quy vi yén tam 1a c6
thé ty lam.

L

Hoi can ké vé thudc. Hoi xem quy vi ¢6 nén tiép tuc
udng cac loai thudc quy vi van dung trude khi nhap
vién hay khong. Va néu can dung thém thudc méi
thi phai chic chén la quy vi biét thoi gian dung, cach
dung, liéu dung va dung trong bao lau. Ciing can dam
bao chac chan rang quy vi hiéu tai sao quy vi can dung
thudc mdi.

Git danh sach liét ké tat ca cac loai thudc quy vi dang

dung, d€ dam bao chac chin rang quy vi dung thuéc

ding theo chi dinh.
ey

bén tit ca cac cudc hen y té. Cac budi tai kham hay xét
nghiém theo doi thuong dugc lén lich trudc khi quy vi

xudt vién. Viéc quy vi giti ding cac cudc hen nay hét stic
quan trong. Cac budi tai kham hay xét nghiém giup duy

tri stic khoe.

Yéu ciu dugc hé trg néu cin. Quy vi cé thé ty tim,
mac quan ao va tu nau dn dugc khong? Néu quy vi lo
ling vé viéc thuc hién nhiing viéc nay thi xin cho ching
toi biét. Ching toi ¢ thé gitup d& quy vi, bao gom dua
dén dén noi tham kham y té€ hodc két noi quy vi véi
nhén vién quan ly truéng hop. Vui long goi dén Dich
Vu Khach Hang ctia SCFHP theo s6 1-800-260-2055
(TTY: 711), tu tht Hai dén thi Sau, 8 gi¢ 30 phut sang

dén 5 gid chiéu. =
Hoi tén va s6 dién thoai ctia nguoi lién lac. Hay chac

chan rang quy vi biét nén goi cho ai néu cé diéu gi
muon hoi.
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Tim giGp dé& quy vi can tai dia phuong
trén Aunt Bertha! |
XY )_,// //,/;/

P

Nhiing nhu cau thiét yéu va
thuong t6n kém, chang han
nhu thuc phim va noi 6,
thuong co thé kho giai quyét.
Dé tim mét chuong trinh dia
phuong c6 thé trg giap quy vi,

k | //';”7:’» J : ‘ hay st dung Aunt Bertha!

unt BCtha la mot trang web dé si du}
phép quy vi tim ki€m cdc dich vu gidm gid
ic mié i, bao gom:

[huc phd

vi can dé bat daula
ma ZIP cta quy vi. Tu do, quy vi c6 thé chon
- moét khu viic quan tam d€ xem danh sdch cac
chuong trinh va ho trg ctia dia phuong trong
khu vuc. Moi danh sach chuong trinh sé cho
quy vi biét cac dich vu dugc cung cap, doi
tugng phuc vy, va cach lién hé véi td chiic dé
biét thém thong tin va dang ky.

-

TRUY CAP scfhp.auntbertha.com dé tim
cdc nguén luc cong dong gdn quy vi.

- 2 SUC KHOE TUYET VO dugc dn hanh theo hinh thic dich vu cong Santa Clara Family Health Plan
SUC KH 0 E d6ng danh cho nhiing ngudi ban va than chi clia Santa Clara Family PO Box 18880, San Jose, CA 95158
Health Plan. 1-800-260-2055 « www.scfhp.com

TUYET Vd | Céc thdng tin trong SUC KHOE TUYET VO 1a do nhiéu chuyén giay TTY: 711
T khoa cung cap. Néu quy vi c6 lo ngai hay thac méc vé mot van dé cu
Medi-Cal Plan thé c6 thé dnh hudng i stic khde ctia quy vi, vui long lién lac véi nha 50449V
. cung cép dich vu chdm soc stic khde ctia quy vi.
MUATHU 2021 Ngudi mau c6 thé dugc sir dung trong cac hinh chup va hinh minh hoa. 2021 © Coffey Communications, Inc. All rights reserved.



scfhp.auntbertha.com

‘.h . Santa Clara Family
7 3 * Health Plan. THONG BAO CHONG PHAN BIET BOI XU

Phan biét doi X 1a hanh vi trai phap luat. Santa Clara Family Health Plan (SCFHP) tuéan tha cac
luat vé dan quyen cta Lién Bang. SCFHP khéng phan biét dbi x&r mot cach trai phap luat, loai trir moi
ngucyl hay doi x&r v&i ho khac biét vi gi¢i tinh, ching toc, mau da, ton giao, nguon goc t6 tién, nguon
goc quoc gia, nhan dang nhom dan toc, tudi tac tinh trang khuyet tat tinh than, khuyet tat the chét,
tinh trang y té, théng tin di truyén, tinh trang hon nhan, gi¢i tinh, nhan dang gi¢i hay khuynh huo’ng
tinh duc.

SCFHP cung cép:

e H6 tro va dich vu mién phi cho nguwoi khuyét tat dé gitp ho trao dbi théng tin tét hon, nhu:
o Thong dich vién ngdn nglr ky hiéu c6 chuyén moén
o Théng tin dwoc viét dwdi dinh dang khac (ban in chi¥ I&n, am thanh, dinh dang dién t&

co6 thé truy cap, cac dinh dang khac)

e Dich vu ngén ngr mién ph|’ cho nhl”fng ngudi cé ngdn ngl chinh khéng phai 1a Tiéng Anh nhu:
o Thong dich vién c6 chuyén mon
o Théng tin trén van ban bang cac ngdn nglr khac

Néu quy Vi can cac dich vu nay, hay lién hé voi SCFHP tir 8 gid 30 phut sang dén 5 gi® chiéu, The
Hai dén Thir Sau bang cach goi dén sb 1-800-260-2055. Hoac néu quy Vi khong thé nghe hoac néi ré
rang, vui long goi dén 711. Khi c6 yéu cau, thong tin nay sé duocin bang chi¥ n6i braille, trén ban in
khé 16n, bang ghi am hoac dinh dang dién tt&. D& nhan mot trong s cac ban sao & dinh dang thay
thé nay, vui ldng goi hoac viét thw givi dén:

Santa Clara Family Health Plan
PO Box 18880

San Jose, CA 95158
1-800-260-2055 (TTY: 711)

CACH NOP PON KHIEU NAI

Néu quy vi cho rang Santa Clara Family Health Plan (SCFHP) d& khong cung cép céac dich vu nay
hoac phan biét dm xW trai phap luét theo cach khac dwa trén co s& gidi tinh, ching tdc, mau da, ton
giao, nguon goc tb tién, nguon gbc quéc gia, nhan dang nhom dan toc, tudi tac tinh trang khuyét tat
tinh than, khuyét tat thé chat, tinh trang y té, thong tin di truyén, tinh trang hon nhan, gigi tinh, nhan
dang gioi hay khuynh huo’ng tinh duc, quy vi cé thé ndp don khiéu nai v&i Phong Khleu Nai va
Khang Céo ctia SCFHP. Quy vi c6 thé ndp don khiéu nai bang cach goi dién, viét thw, tric tiép hoac
qua hinh thirc dién to:

e Qua dién thoai: Hay lién hé v&i SCFHP tlr 8 gior 30 phut sang dén 5 gio chiéu, Thir Hai dén
Tho Sau bang cach goi s 1-800-260-2055. Hoac néu quy vi khong thé nghe hoéc néi rd rang,
vui long goi dén 711.

e Guithu: Dién ddy di théng tin vao mau don khiéu nai hodc viét thw va gri dén dia chi:

Attn: Grievance and Appeals Department
Santa Clara Family Health Plan

6201 San Ignacio Ave

San Jose, CA 95119
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o Tryc tleg Hay dén van phong bac si clia quy vi hodc SCFHP va naéi la quy vi mudn ndp don
khiéu nai.

e Duwéidang dién t&: Truy cap trang web ciia SCFHP tai dia chi www.scfhp.com.

VAN PHONG PHU TRACH DAN QUYEN - SO DICH VU CHAM SOC SU'C KHOE CALIFORNIA
(CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES)

Quy vi cting c6 thé ndp don khiéu nai vé dan quyén voi Van Phong Phy Trach Dan Quyén cla S&
Dich Vu Cham Séc Strc Khée California qua dién thoai, viét thw hoac bang hinh thirc dién ti:

e Qua dién thoai: Goi theo s6 916-440-7370. Néu quy vi khdng thé nghe hodc néi tét, vui long
goi 711 (Dich Vu Tiép Am Vién Théng).

e GUi thu: Hay dién thdng tin vao biéu mau khiéu nai hodc glvi thu dén:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Céc biéu mau khiéu nai cé san tai dia chi http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e Duwd¢i dang dién tir: Glri email t¢&i CivilRights@dhcs.ca.gov.

VAN PHONG PHU TRACH DAN QUYEN - BO Y TE VA DICH VU NHAN SINH HOA KY
(DEPARTMENT OF HEALTH AND HUMAN SERVICES)

Neu quy vi tin rang quy vi d3 bi phan biét dbi x&r dwa trén chung tdéc, mau da, nguon gbc quoc gla
tudi tac, tinh trang khuyét tat hay gidi tinh, quy vi cling cé thé noép don khiéu nai vé dan quyén v&i B
Y Té va Dich Vu Nhan Sinh Hoa Ky, Van Phong Phu Trach Dan Quyén bang cach goi dién, viét thw
hoac qua dinh dang dién t:

e Qua dién thoai: Hay goi s6 1-800-368-1019. Néu quy vi khéng thé nghe ho&c néi tbt, vui long
goi TTY/TDD 1-800-537-7697.

e GUi thu: Hay dién thong tin vao biéu mau khiéu nai hodc glvi thu dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Cac biéu mau khiéu nai c6 san tai dia chi http://www.hhs.gov/ocr/office/file/index.html.

e Duwdidang dién t&: Truy cap Céng Thong Tin Dién Tt cla Office for Civil Rights tai dia chi
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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;‘.”’; Santa Clara Family
"q.“ Health Plan. Language Assistance Services

English Tagline — ATTENTION: If you need help in your language call 1-800-260-2055 (TTY: 711).
Aids and services for people with disabilities, like documents in braille and large print, are also
available. Call 1-800-260-2055 (TTY: 711). These services are free of charge.

Mensaje en espafiol (Spanish) — ATENCION: si necesita ayuda en su idioma, llame al 1-800-260-
2055 (TTY: 711). También ofrecemos asistencia y servicios para personas con discapacidades,
como documentos en braille y con letras grandes. Llame al 1-800-260-2055 (TTY: 711). Estos
servicios son gratuitos.

Khau hiéu tiéng Viét (Vietnamese) — CHU Y: Néu quy vi can tro gitp bang ngdn nglr cda minh, vui
long goi sb 1-800-260-2055 (TTY:711). Chung toi cling hd tro' va cung cap céc dich vu danh cho
ngwdi khuyét tat, nhw tai liéu bang chi ndi Braille va chir khd I1&n (chik hoa). Vui long goi sb
1-800-260-2055 (TTY: 711) . Cac dich vu nay déu mién phi.

Rk 3XARTE (Chinese) — 1EE R | MR EFEZUEH I FRAMAE , BH B 1-800-260-2055
(TTY: 711) BHAERMEHNIZRALHRPMERS , SIUNENFTEZERAFFER, BRAERA
M. BEHE 1-800-260-2055 (TTY: 711), XERFHERTEN,

Tagalog Tagline (Tagalog) — ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag
sa 1-800-260-2055 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong may

kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1-800-260-2055
(TTY: 711) . Libre ang mga serbisyong ito.

(Arabic) 4ualy Jladd
Galai el s Laall Uil i 55 1-800-260-2055 (TTY: 711) = Joalé cctlialy saclusal) ) casvial 13) zolisi¥) a5
Agilas clerdll s3a1-800-260-2055 (TTY: 711) = daadl | Sl Jadll 5 oy A8y yhay 44 siSal) latisal) Jie d8leY) (g 9

Swytptu whwnwy (Armenian) — NFCUNCNEGBNEL: Grb Qtg oqunipinLl £ hwpywynp Qb6
lGguny, quuqwhwptp 1-800-260-2055 (TTY: 711) : Ywl bwl odwunwy Uhgngubp nL
SwnwnipinLtuutn hwadwunwdnieinlu nlubgnn wudwlg hwdwp, ophuwy’™ Rpwjth gpwunhwny nu
fun2npwwnwin nwwanywsé Uyncpbn: 2wuquwhwnbp1-800-260-2055 (TTY: 711) : Un
SwnwyjnipntluGpU wuydwp Gu:

NN TN aNI24 (Cambodian) — ST 10HM (53 FUISSW MM IUIHS gy
s1d1siuE 1-800-260-2055 (TTY: 711)1 SSW SH 1UNSY UL RSO
STOMAMMNIUIINMHAIR A IENUNSOMITES YRS HAINYS
SHEGIRTSRIRIR SIUnuUMIUS 1-800-260-2055 (TTY: 711)% sy sidisSSsSasigig)ws

(Farsi) wlba 43 b @
asaie lard 5SS 1,80 (i 1-800-260-2055 (TTY: 711)k e <l )0 S 2 A ()4 2l a e Rl aass
wd 1-800-260-2055 (TTY; 711) L Cudd dsaga 30 “SJ)',\ g a b g,:l; gl e anile il glaa () la 2l il

e 4 ) QB cilead ol w80
FEY Erarsa (Hindi) — €31 & 3191 31TehT 3T961T $TT9T & TETIT T 3TIRIHT & df 1-800-260-2055
(TTY: 711) OX il | TAFAAT dTel A9l o folT TEIAT R AT, S sl 3R a3 e & 8 gxarasr

39cTst § 1-800-260-2055 (TTY: 711) WX hiet Y| I aTU fol: 3oeh & |
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Nge Lus Hmoob Cob (Hmong) — CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau
1-800-260-2055 (TTY: 711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob
ghab, xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-800-260-
2055 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

HAFER (Japanese) - STEHAE TORISH HERZIZFEE 1-800-260-2055 (TTY: 711) ANH B3
<EEV, RZFOERRNFOILEARKRTEE, BArVZEEE0FOLEHOY—EAEAELTVLE
T, 1-800-260-2055 (TTY: 7T11) ANBEFE<S LTV, ChSsOH—EARERTRHEELTVET,

(IJ
o
O
¥
(*)]
O
¥
o
(o))
[&)]
—_~
—
—
_<

2501 E122l (Korean) — R 2|ALE: Fl5te| 210{Z2 E&E 1 Ao AH
711) Ho 2 2Ol MAIQ. MAILL 2 EXt2 E EAMS 20

MH|A L 0|& 7ts & LCt. 1-800-260-2055 (TTY: 711) HO 2 FO|5t A A|L. O|2{Et MH|AE FEZE
MZELlct,

01
2
N
30
rr
AL g
-
jo
4o
ro
H1
o
l—,J_

CcNlDWIFINIO (Laotian) — UzNI0: auanciegniveosngoschs bwrggeguanlolnmacd 1-
800-260-2055 (TTY: 711) . 695©090808¢HOC2ENIVVINIVIISVOHVWNIV
cavcam:mvmchafn:saunvccow.uimw»‘Zme Tonvmach 1-800-260-2055 (TTY: 711) .
mUuomucmDumsgcsem?ame‘log

Mien Tagline (Mien) - LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh
tengx faan benx meih nyei waac nor douc waac daaih lorx taux 1-800-260-2055 (TTY: 711). Liouh
lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux longc
benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborqv benx domh sou se mbenc nzoih bun
longc. Douc waac daaih lorx 1-800-260-2055 (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se
benx wang-henh tengx mv zuqgc cuotv nyaanh oc.

UrArst 29187 (Punjabi) - fimies fe6: 7 3¢ wrust 37 S e € 83 3 37 3% JJ 1-800-260-
2055 (TTY: 711). »udd 8 38 A3 w3 AT, i< 13 98 w3 1t surdl g erzed, & ussy
I5| IS I 1-800-260-2055 (TTY: 711). fog Aeet He3 I&|

Pycckuu cnoraH (Russian) - BHUMAHWE! Ecnu Bam Hy)XHa NOMOLLb Ha BalLleM pOOHOM A3bIKe,
3BOHUTE No HoMepy 1-800-260-2055 (nnHma TTY: 1-800-260-2055 ). Takke npeaocTaBnsal0TCS
cpeacTsa u ycnyru ons nogen ¢ orpaHUYeHHbIMY BO3MOXHOCTAMM, HAaNpuMep SOKYMEHTbI KPYNHbIM
wpudtom nnu wpudtom bpannsa. 3soHnte no Homepy 1-800-260-2055 (nuHna TTY:711). Takue
ycnyrn npegocTasnatoTca 6ecnnaTtHo.

wiinlakmznlng (Thai) - Wsanau: winqudasnisanumismiaiumsivesgm nyanlnsdwsluivanose
1-800-260-2055 (TTY: 711) uananii dawsanlimnumiswieuszuimasng 9 dmsuyansiifnnafins s lanasng
9 Mdusnwsiwssduazianasiiuidomanysvwelng nyonnsdwsilufivansia 1-800-260-2055 (TTY: 711)
laiflenlgdrpgnsuuSniamad

MpumiTtka ykpaiHcbkoro (Ukrainian) — YBATIA! Akwo Bam noTpibHa gonomora BaLLoK PigHO
MOBOIO, TernedoHynTe Ha Homep 1-800-260-2055 (TTY: 711) . JTioam 3 oBMEXXeHNMN MOXITMBOCTSAMU
TakoX MOXYTb CKOPUCTATUCA AONOMKHUMM 3acobamu Ta nocnyramu, Hanpvknag, oTpuMmaTu

OOKYMEHTU, HaapykoBaHi Wwpndtom bpannsg ta senukum wpndgtom. TenedoHynte Ha Homep
1-800-260-2055 (TTY: 711) . Lli nocnyrn 6e3KoLTOBHi.
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