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Working out can be a challenge, but it doesn’t have to

| [ ]
be boring! Santa Clara Family Health Plan (SCFHP) is
offering free Zumba classes at the SCFHP Blanca Alvarado

Community Resource Center (CRC). Classes are open to all.

Work out and look good doing it too!
Z u m h a at th B FH P Zumba is a fun and high-energy workout program that
combines cardio with Latin dance. It’s perfect for all fitness

levels. Classes will be taught by a certified Zumba instructor.
Burn off some calories while learning some dance moves.
B | a n G a A I Va pa d U G RG Visit our events calendar at www.scthp.com/calendar for
more information and to sign up for a class.

\§§\\§§\Q\\\\§§ \  WEARE LOCATED at 408
Rlvey Y N. Capitol Ave., San Jose,

Plan , Bo!;amca A|Varado — s CA 95133, in the Capitol
Munity Resource Center d‘p’ COMMUNITY HEALTH ‘ Square Mall at North Capitol
-/ PARTNERSHIP : Avenue and McKee Road.

Follow us on

Instagram

(@scfhp.crc) and

ﬂ Facebook

(www.facebook.com/
scfhp.crc)

to stay up-to-date on
the latest programs,
services, and events!

Call Us

Customer Service

8:30 a.m. to 5 p.m., Monday
through Friday (except holidays)
1-800-260-2055

TTY: 711 ﬂ SCFHP WM ‘egTC};eueM

abejsod 's'n
plepuejs



https://www.instagram.com/scfhp/
https://www.facebook.com/scfhp.crc

SGFHP
Wellness

Rewands™

As a Medi-Cal
member, Santa Clara
Family Health Plan
(SCFHP) will reward
you for taking steps to
a healthier life.

HEALTH EXAM/TEST

How does SCFHP reward me for
taking care of my health?

Your health is important to us. Below is a list
of rewards we offer for completing routine
health exams, a screening, or education.

SCFHP will send information to eligible
members to remind them to schedule their
routine health exam(s). Transportation is
available to medical appointments. Review
the list below to learn if you're eligible.
SCFHP covers the exams below at no-cost.

HOW TO QUALIFY REWARD

Well-care visits, ages 0 to Complete six (6) well-care visits with your child’s doctor by age 15 months $30 gift card

15 months in 2022.

Well-care visits, ages 16 to Complete a blood lead screening before your child’s second birthday AND $30 gift card

30 months two (2) or more well-care visits with your child’s doctor by age 30 months.

Well-care visits, 9 to 13 years | Complete one (1) well-care visit with a doctor in 2022. $50 gift card

Annual flu shot, 0 to 2 years | Complete an annual flu shot before your child’'s 2022 birthday. $20 gift card

Prenatal visit (pregnantand | Attend an SCFHP baby shower. Register online! Diaper bag

ages 16+) bit.ly/SCFHP-BabyShower

Postpartum visit Complete one (1) postpartum visit between 7 and 84 days after delivery $40 gift card
in 2022.

Controlling high blood Hypertensive members attend a one-hour SCFHP Controlling $15 gift card

pressure, ages 18 to 85

High Blood Pressure health education class. Register online!
bit.ly/High-Blood-Pressure-Class

*Kaiser (KP) members do not qualify. If you're a KP member, go to www.kp.org for rewards opportunities.

Terms and conditions may apply. Must be enrolled in SCFHP Medi-Cal Plan at the time of your visit. Wellness Rewards
is a paperless program. No need to call us to report you've completed your screening or test. Instead, your doctor must code
and submit an electronic claim to SCFHP in order for you to be eligible for the reward. Allow up to 90 days from the date
of completed visit to receive your reward in the mail. Gift card not to be used for purchase of tobacco, alcohol, or firearms.

WINNING HEALTH
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Back to school, hack to the doctor

Have you scheduled a back-to-school doctor visit for your child? This is an annual

Don't forget about
well-child visit to help you keep your child healthy.

flu and COVID-19

shots!
® Mental health

® DParenting problems
And doctors can help

you talk to older kids

about sensitive subjects,

like tobacco, alcohol,

drugs, and sex.

What to expect ® Healthy eating
The doctor will give your ~ @ Exercising
child a physical exam and @ Developmental
check for any possible
problems. This is a great
chance to ask questions
about things such as:

Flu vaccine (6 months
and up)

COVID-19 vaccine
(6 months and up)
) Pfizer is recommended
by the Centers for Disease
Control and Prevention
) Boosters are available for
everyone 5 and up

Talk to your doctor

milestones

® Screening for lead
poisoning

® Sleep issues

Vaccines for your child
The doctor will also make sure your child’s vaccines are up-to-date.

Infants and toddlers
(birth to age 2 years)

DTaP (diphtheria,
tetanus, and pertussis)

MMR (measles,
mumps, and rubella)

Preschoolers and

school-aged kids
(ages 3 to 10)

DTaP (diphtheria,
tetanus, and pertussis)
MMR (measles,

Preteens and teens
(ages 11 to 18)

HPV

Meningitis

Tdap (tetanus,
diphtheria, pertussis)

about the COVID-19 shot
or get more information at
covid19.sccgov.org/
covid-19- vaccine
-information.

Chickenpox mumps, and rubella)
Pneumonia Chickenpox
Hepatitis A and B Polio
Polio
/ )
Th

.

Have you noticed a lot of talk about the mental health
of our children and students during the COVID-19
pandemic in the last two years?

One in five California high school students report
considering suicide in the last 12 months. And there has

S & o @

-y, |

been a 24% increase in emergency room visits for mental
health symptoms in kids ages 5 to 17 years. If you are
concerned about the mental health of your child, talk with
your pediatrician during a well-child visit.

Source: January 2022 Santa Clara Office of Education white paper, “The Efficacy of Implementing a School-Based Approach to Student
Wellness™

WINNING HEALTH @



https://covid19.sccgov.org/covid-19-vaccine-information

Giet rewarded to learn
more ahout your
Medi-Gal plan and henents

Are you a new Santa Clara Family Health Plan (SCFHP)
Medi-Cal member, or do you want to learn more about
your health plan and benefits? Join us for a FREE member
orientation online or at our SCFHP Blanca Alvarado
Community Resource Center and you may be eligible
for a $25 gift card.*

During your member orientation, you’ll
learn about:
® SCFHP benefits and services and how to

use them I
® Member materials such as the Member AN (4l thought this was very helpful, and the
Handbook and Provider Directory, and where * T '} I presenter was an excellent facilitator.”
to find your Medi-Cal Rx Covered Drug List i
® Where and how to get care vV thought the orientation today went
® Who to contact when you have questions or extremely well, and | left feeling more confident
need help in my ability to find what | need with my plan.”
® And more!

Register today at www.scthp.com/welcome or "‘ I/ “Keep up the great work and outreach
by calling Customer Service at 1-800-260-2055 o ‘ efforts. We as local citizens feel valued and
(TTY: 711) Monday through Friday, 8:30 a.m. to informed about your community services and

5 p.m. Orientations are offered in English, Spanish,
and Vietnamese.

*Gift cards cannot be used to purchase alcohol, firearms, or tobacco.

Ay i
h N care. Verygrateful to you!

Is your child at risk for lead exposure?

Is your home putting your child at risk for lead poisoning? high levels of lead. Ask your doctor about lead screening
Children living in housing built before 1978 are at greatest during your child’s next well-care visit. During the test, a small

risk for lead exposure. Before 1978, lead in paint was very amount of blood is taken from the finger or arm and tested for

common. As homes grow older, paint can become weakened lead. Children should be tested at the age of 1 and 2—and

and chipped. Small children under 6 who often put objects if never tested, at least once before 6 years old. The sooner

in their mouths may accidently eat chipped paint from walls, you test, the sooner you can help get them treatment if they

increasing their risk to lead exposure. Lead poisoning can have been exposed. Talk with your doctor to schedule their

be hard to detect—even children who seem healthy can have screening today.

WINNING HEALTH



Has your contact information changed in the
past two years? Here's what to ...

During the COVID-19 public health
emergency (PHE), you have been able
to keep your coverage regardless of
any changes in your circumstances.
However, once the COVID-19 PHE
ends, your county will check to see if
you still qualify for free or low-cost
Medi-Cal. If you or someone in your
household receives a letter
from the county asking
for information
about your
Medi-Cal coverage,
please provide

the requested
information.

This will help

the county

ensure that your
Medi-Cal coverage
remains active.

It is important to
continue reporting any changes
in your household to your local
county office. This includes changes
to your income, disability status, and
contact information (phone number

New privacy
protection

for members
receiving sensitive
care services

Santa Clara Family Health Plan (SCFHP)

is taking new steps to protect the privacy
of our members receiving sensitive

and mailing address). You should also
report if someone in your household
becomes pregnant, if someone moves
in, or anything else that may affect
your Medi-Cal eligibility. Reporting
these changes may help you continue
to receive Medi-Cal coverage after

QUESTIONS?

If you have any questions,
or need help with accessing
your Medi-Cal coverage, or if

your Medi-Cal was discontinued,

please contact Santa Clara

Social Services Agency at

1-877-962-3633
(TTY: 711).

care services. SCFHP will only send
your information related to sensitive
services to you. For a list of sensitive
care services, look at Chapter 3 of your
Medi-Cal Member Handbook.

You may also ask that we:

) Send the sensitive service information
to another address

) Share the sensitive service information
in another format, such as email or phone

the end of the COVID-19
PHE and to ensure you don’t miss
important information about your
Medi-Cal coverage.

You can update your contact
information online at Covered CA.com

or BenefitsCal.org.

If you want to make a confidential
request about your sensitive care
services, call SCFHP Customer
Service at 1-800-260-2055
(TTY: 711). You can also mail the
request to PO Box 18880, San Jose,
CA 95158.

Remember to also talk to your
provider about your communication
preference for sensitive care services.

WINNING HEALTH
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Don't pass
on a Pap
test

Ladies, are you up-to-
date on your Pap test
screenings for cervical
cancer? When cervical cancer is

found early, it’s highly curable. That’s why you should
follow these important screening guidelines:

Screening guidelines
First Pap test

Pap test every three years, as long as test results
are normal.

Pap test combined with a test for the human
papillomavirus (HPV) every five years.

This is the preferred approach, but it's OK to have
just a Pap test every three years. HPV can cause
precancerous changes in the cervix and is a
major cause of cervical cancer.

Women who have had a serious precancerous
change to their cervix at some point in their lives
should continue to be tested for at least 20 years
after their diagnosis, even if testing continues
past age 65.

Pap tests are not needed after a total
All hysterectomy, which includes removing the
L cervix, and for women who do not have a history
of serious precancerous changes.

CHLAMYDIA SCREENING. Chlamydia is a common sexually
transmitted disease that can cause permanent damage to
a woman’s reproductive system. If you're younger than 25
and sexually active, ask your doctor if you should get tested
for chlamydia.

WINNING HEALTH

YOUR PRIMARY CARE PROVIDER

Baring for all of you

Most of us know that primary care providers (PCPs,
or doctors) treat illnesses and chronic conditions—
from the flu and sore throats to diabetes and high blood
pressure. But this may surprise you: Their goal is to
treat you as a whole person, not just your illness.

That means your doctor is also trained to help you
with behavioral health issues. For instance, if you're
a smoker with a lung disease like chronic obstructive
pulmonary disease (COPD), your doctor can help
you overcome the emotional and physical challenges
of quitting.

Likewise, if you have alcohol and drug problems,
your doctor can help you overcome the emotional
and physical challenges of quitting. These are just
two examples of how doctors can care for all of you.
Whatever behavioral health problems you might face,
your doctor can either help you directly or refer you to
an appropriate professional or program.

Reach out

Because your emotions can affect your health—and how

you take care of yourself—your doctor is an important

source of support if you are struggling with things like:

® The loss of a loved one

® Changes in your health or the health of a loved one,

your financial security, or a relationship

® A sensitive personal issue
Remember, your doctor

can't help you if they don't

know what’s happening

in your life. And while

it may be hard to be

open about your feelings,

especially about

something sensitive,

your doctor is

concerned with

one thing only:

supporting you

and your health.

Sources: American Academy of Family
Physicians; National Institutes of Health




During hot, dry summers, your power
company may need to shut off your
electricity to help prevent wildfires.
These safety shutoffs can last for days.
So it’s important for every family to
be prepared. Here are eight steps to
prepare for a power shutoff:

0 Sign up for alerts. Make sure your
power company has your current

contact information. That way they can
warn you about planned power shutoffs.

@ Create a supply kit. Stock it with

enough nonperishable food and water

B e

Be prepared for a uw sutufr

to last for a week. Plan on 1 gallon of
water per person per day. Be sure to
refresh your kit at least once a year.

@ Keep cash at home or with you.
ATMs may not work during a shutoff.

0 Gas up. If you have a car, make
sure the tank is full before the power
goes off.

@ Stock up on batteries. You'll
need these for things like flashlights
and radios. Always have two extra sets
in various sizes.

AlertSCC:

YOUR INFORMATION
LIFELINE IN AN EMERGENCY

AlertSCC is the County of Santa
Clara’s official emergency alert
and warning system. AlertSCC
is a free and easy way to get
emergency alerts sent directly
to your mobile phone, landline,
or email.

Alerts can include:
) Information and instructions
during emergency situations,
including fire, earthquake, and
severe weather
) Crime incidents that affect
your neighborhood
) Post-disaster information
about shelters, transportation,
or supplies

Sign up for AlertSCC at
www.alertscc.com.

@ Keep flashlights around. Steer
clear of candles. They can be a

fire hazard.

9 Prep your phones. Find out if
your landline will work without
power. If you have a cell phone, keep
it charged.

@ Talk with your doctor, if needed.
Do you depend on a medical device
that runs on electricity? Or take a
medicine that needs to stay cold? Your
doctor can help you prepare for special
situations like these.

WINNING HEALTH



Where do you go when you need medical
care quickly? Urgent care centers can manage
i many minor illnesses and injuries. But some
symptoms call for emergency care.

Go to urgent care for mild or
minor symptoms:

® Allergic reactions or rashes

® Cuts, burns, or wounds

® Headaches

® Illnesses, such as colds, sore throats,
earaches, and low-grade fevers

® Injuries, such as back pain, sprains,
and strains

@ Nausea or vomiting

Call 911 or go to the ER for:

® Allergic reactions with trouble breathing,
hives, or swelling

® Chest pain that lasts for more than a

few minutes

@ Difficulty breathing
® Heavy bleeding,
severe burns, or
deep wounds

® Injury to the
neck, spine, or
head, especially
with other
symptoms

@ Passing out,
fainting, or seizures
® Poisoning or overdose

® Serious injuries, such as broken bones

® Sudden severe headache or pain, such as in
the jaw or arm

® Sudden confusion, weakness, loss of balance,
face drooping, blurred vision, or slurred speech
® Psychiatric emergency conditions, such as
severe depression or suicidal thoughts

PLAY IT SAFE.
This is not a complete
list or medical advice.
If you think you have an

emergency, seek care
right away.

WHEN IN DOUBT, call the nurse aavice line 24/7 at 1-877-
509-0294 (TTY: 711). The advice nurse can tell you if you can
wait to see your doctor, where to go for urgent care, or connect
you to a telehealth doctor.

Sources: American College of Emergency Physicians; National Institutes of Health

WINNING HEALTH is published as a community service for the Santa Clara Fami|y Health Plan
WI N N I NG friends and patrons of Santa Clara Family Health Plan. PO Box 18880, San Jose, CA 95158
Information in WINNING HEALTH comes from a wide range of 1-890-260-2055 * www'Sthp'com
HEALTH g | TIY: 711
medical experts. If you have any concerns or questions about
Medi-Cal Plan specific content that may affect your health, please contact your 50512E
health care provider.
AL e Models may be used in phOtOS and illustrations. 2022 © Coffey Communications, Inc. All rights reserved.
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Medi-Cal Member Handbook
Combined Evidence of Coverage (EOC) and Disclosure Form
ERRATA for 2022 Benefit Year

Medi-Cal has made changes to the program that may affect you. The section below has
been added to your 2022 Medi-Cal Member Handbook, also called the Combined
Evidence of Coverage (EOC) and Disclosure Form. The Medi-Cal Member Handbook is
available online at www.scfhp.com/medi-cal/forms-documents. You can call
Customer Service at 1-800-260-2055 (TTY 711) and ask for a printed copy to be mailed
to you.

Effective July 1, 2022

Section 3 | How to get care

Sensitive care

Minor consent services

You may only get the following services without your parent or guardian’s permission if
you are 12 years old or older:

= Qutpatient mental health care for (minors age 12 or older):

o Sexual assault (no lower age limit)

o Incest

s Physical assault

o Child abuse

s When you have thoughts of hurting yourself or others (minors age 12 or
older)

= HIV/AIDS prevention/testing/treatment

= Sexually transmitted infections prevention/testing/treatment

= Substance use disorder treatment services (minors age 12 or older). For
more information see “Substance use disorder treatment services” in this
handbook.

If you are under 18 years old, you can go to a doctor without permission from your
parents or guardian for these types of care:

Call Customer Service at 1-800-260-2055 (TTY 711).
Santa Clara Family Health Plan is here Monday through Friday, 8:30 a.m. to
5:00 p.m. The call is toll free.

Or call the California Relay Line at 711. Visit online at www.scfhp.com.
50536E




= Pregnancy
= Family planning/birth control
= Abortion services

For pregnancy testing, family planning services, birth control, or sexually transmitted
infection services, the doctor or clinic does not have to be part of the SCFHP network.
You can choose any Medi-Cal provider and go to them for these services without a
referral or pre-approval (prior authorization). Services from an out-of-network provider
not related to sensitive care may not be covered. For help finding a doctor or clinic
giving these services, or for help getting to these services (including transportation), you
can call Customer Service at 1-800-260-2055 (TTY: 711).

Minors can talk to a representative in private about their health concerns by calling the
24/7 SCFHP Nurse Advice Line at 1-877-509-0294.

Section 4 | Benefits and services

What your health plan covers

This chapter explains your covered services as a member of SCFHP. Your covered
services are free as long as they are medically necessary and provided by an in-
network provider. You must ask us for pre-approval (prior authorization) if the care is
out-of-network except for sensitive services, emergencies and some urgent care
services. Your health plan may cover medically necessary services from an out-of-
network provider. But you must ask SCFHP for pre-approval (prior authorization) for
this. Medically necessary services are reasonable and necessary to protect your life,
keep you from becoming seriously ill or disabled, or reduces severe pain from a
diagnosed disease, iliness or injury. For Members under the age of 21, Medi-Cal
services include care that is medically necessary to fix or help relieve a physical or
mental illness or condition. For more details on your covered services, call Customer
Service at 1-800-260-2055 (TTY: 711).

Members under 21 years old get extra benefits and services. Read Chapter 5: Child and
youth well care for more information.

Some of the basic health benefits SCFHP offers are listed below. Benefits with a star (*)
may need pre-approval.

Call Customer Service at 1-800-260-2055 (TTY 711).
Santa Clara Family Health Plan is here Monday through Friday, 8:30 a.m. to

5:00 p.m. The call is toll free.
Or call the California Relay Line at 711. Visit online at www.scfhp.com.
50536E




Acupuncture®

Acute (short-term treatment) home
health therapies and services*
Adult immunizations (shots)
Allergy testing and injections
Ambulance services for an
emergency

Anesthesiologist services*

Asthma prevention
Audiology*

Behavioral health treatments*
Cardiac rehabilitation

Chiropractic services*
Chemotherapy & Radiation therapy

Cognitive health assessment
Community health worker services
Dialysis/hemodialysis services

Durable medical equipment (DME)*
Emergency room visits

Enteral and parenteral nutrition*
Family planning office visits and
counseling (you can go to a non-
participating provider)

Habilitative services and devices*
Hearing aids*

Home health care*

Hospice care*

Inpatient medical and surgical care*
Lab and radiology*

Long-term home health therapies
and services*

Maternity and newborn care
Major organ transplant*
Occupational therapy*
Orthotics/prostheses™

Ostomy and urological supplies
Outpatient hospital services
Outpatient mental health services
Outpatient surgery*

Palliative care*

PCP visits

Pediatric services

Physical therapy*

Podiatry services®

Pulmonary rehabilitation

Rapid Whole Genome Sequencing
Rehabilitation services and devices*
Skilled nursing services*
Specialist visits

Speech therapy*

Surgical services*
Telemedicine/Telehealth
Transgender services*

Urgent care

Vision services*

Women'’s health services

Call Customer Service at 1-800-260-2055 (TTY 711).
Santa Clara Family Health Plan is here Monday through Friday, 8:30 a.m. to

5:00 p.m. The call is toll free.

Or call the California Relay Line at 711. Visit online at www.scfhp.com.

50536E



Section 4 | Benefits and services

Medi-Cal benefits covered by SCFHP

Outpatient (ambulatory) services

Cognitive health assessments

SCFHP covers an annual brief cognitive health assessment for members who are 65
years of age or older, and are otherwise not eligible for a similar assessment as part of
an annual wellness visit under the Medicare Program. A cognitive health assessment
looks for signs of Alzheimer’s disease or dementia.

Call Customer Service at 1-800-260-2055 (TTY 711).
Santa Clara Family Health Plan is here Monday through Friday, 8:30 a.m. to
5:00 p.m. The call is toll free.

Or call the California Relay Line at 711. Visit online at www.scfhp.com.
50536E




;‘."’; Santa Clara Family
= Health Plan. NONDISCRIMINATION NOTICE

Discrimination is against the law. Santa Clara Family Health Plan (SCFHP) follows State and
Federal civil rights laws. SCFHP does not unlawfully discriminate, exclude people, or treat them
differently because of sex, race, color, religion, ancestry, national origin, ethnic group identification,
age, mental disability, physical disability, medical condition, genetic information, marital status,
gender, gender identity, or sexual orientation.

SCFHP provides:

e Free aids and services to people with disabilities to help them communicate better, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats)
e Free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact SCFHP between 8:30 a.m. and 5:00 p.m., Monday through Friday
by calling 1-800-260-2055. Or, if you cannot hear or speak well, please call 711. Upon request, this
document can be made available to you in braille, large print, audiocassette, or electronic form. To
obtain a copy in one of these alternative formats, please call or write to:

Santa Clara Family Health Plan
PO Box 18880

San Jose, CA 95158
1-800-260-2055 (TTY: 711)

HOW TO FILE A GRIEVANCE

If you believe that Santa Clara Family Health Plan (SCFHP) has failed to provide these services or
unlawfully discriminated in another way on the basis of sex, race, color, religion, ancestry, national
origin, ethnic group identification, age, mental disability, physical disability, medical condition, genetic
information, marital status, gender, gender identity, or sexual orientation, you can file a grievance with
SCFHP. You can file a grievance by phone, in writing, in person, or electronically:

e By phone: Contact SCFHP between 8:30 a.m. to 5 p.m., Monday through Friday by calling
1-800-260-2055. Or, if you cannot hear or speak well, please call 711.

e In writing: Fill out a complaint form or write a letter and send it to:

Attn: Grievance and Appeals Department
Santa Clara Family Health Plan

6201 San Ignacio Ave

San Jose, CA 95119

50514E Medi-Cal



e In person: Visit your doctor’s office or SCFHP and say you want to file a grievance.

e Electronically: Visit SCFHP’s website at www.scfhp.com.

OFFICE OF CIVIL RIGHTS — CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES

You can also file a civil rights complaint with the California Department of Health Care Services,
Office of Civil Rights by phone, in writing, or electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711
(Telecommunications Relay Service).

e In writing: Fill out a complaint form or send a letter to:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e Electronically: Send an email to CivilRights@dhcs.ca.gov.

OFFICE OF CIVIL RIGHTS - U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES

If you believe you have been discriminated against on the basis of race, color, national origin, age,
disability or sex, you can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights by phone, in writing, or electronically:

e By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call TTY/TDD
1-800-537-7697.

e In writing: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

e Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

50514E Medi-Cal



3""; Santa Clara Family
RS Health Plan. Language Assistance Services

English Tagline— ATTENTION: If you need help in your language call 1-800-260-2055 (TTY: 711).
Aids and services for people with disabilities, like documents in braille and large print, are also
available. Call 1-800-260-2055 (TTY: 711). These services are free of charge.

Mensaje en espaiiol (Spanish) — ATENCION: si necesita ayuda en su idioma, llame al
1-800-260-2055 (TTY: 711). También ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras grandes. Llame al 1-800-260-2055 (TTY:
711). Estos servicios son gratuitos.

Khau hiéu tiéng Viét (Vietnamese) — CHU Y: Néu quy vi can tro gitip bang ngdn ngi clia minh, vui
long goi s6 1-800-260-2055 (TTY: 711). Chang téi cling hé tro va cung cép céac dich vu danh cho
nguoi khuyét tat, nhw tai liéu bang chiv ndi Braille va chi¥ khd Ién (chir hoa). Vui lbng goi s6
1-800-260-2055 (TTY: 711) . Cac dich vu nay déu mién phi.

B4k X #R1F (Chinese) — HEE | RBFEULRNERMEE) , EBE1-800-260-2055 (TTY:
711)e ZAEREHXNIZRA LR PMES |, AIMEXNEERAFHE R , URHERAN. B
BE81-800-260-2055 (TTY: 711). XERFH 2R FER,

Tagalog Tagline (Tagalog) — ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag
sa 1-800-260-2055 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong may

kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1-800-260-2055
(TTY: 711) . Libre ang mga serbisyong ito.

(Arabic) 4y jladld)
CalaiM cilaadll 5 e luall Wl i 55 1-800-260-2055 (TTY: 711) = Juaild cbialy sae Lal) ) Cania) 13) 50li¥) oo )
Agilae cileasl) o3 1-800-260-2055 (TTY: 711) = Josil . 5aSU Jadll 5 Jy 50 48 yhay 4y 5l Calaitianall Jio dile ) s 53

Swjtptu yhunwy (Armenian) - NFCUNMNFE@3NEFL: Grb Atiq ogunienlu £ hwpywynp Q6p
I5qyny, quugwhwptp 1-800-260-2055 (TTY: 711) : Ywl Uwl odwlunwy Uhgngutn nL
Swnwjniejntllbn hw2dwunwdnieintu nlutgnn wudwug hwdwn, ophuwy”™ Fpwyh gpwwnhwny n
hun2npwiwnwin nwwapywsd Unwetp: 2wluqwhwnbp1-800-260-2055 (TTY: 711) : Un
dwnwynipnluutpu wuybwnp Gu:

YNNIt aNTS1 (Cambodian) — SSmi: 105~ (551 MINSW MM IUNHS Uy
S1UN1SIIUS 1-800-260-2055 (TTY: 711)1 NS SH DAY (U XSO
SOMASANIUNINMHAIRA UENTUNSOMITES URsaiitadisnH SNy
SHNGIFRCNISNREIRY SI0NUMIUE 1-800-260-2055 (TTY: 711)1 iuNMygSiHISOSSSIgIg)w

(Farsi) wlbad 3 ol 25 g &

asaia et 5 WSS 3,80 (i 1-800-260-2055 (TTY: 711)k e il 53 SaS 358 () 40 2l s o Rl da i
wad 1-800-260-2055 (TTY; 711)\4 Sl g ga ‘SJ)'.; S PPTQw t_'lA 5 bA gladdis anla o glaa (o) Hla ol il
e 451 OB lexd ol 2,50
&Y TaremseT (Hindi) — €37 & 319 31TUh! 39aiY $TTST 3 eI T 3TaeThdT § df 1-800-260-2055
(TTY: 711) TR lel Y| 3TAFAT dTel AN o [olT TGTIAT IR JATT, 1 sef iR 93 Fic & Y gearas
3UelstT § | 1-800-260-2055 (TTY: 711) WY &iel Y| A HaTT fo: oeh &
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Nge Lus Hmoob Cob (Hmong) — CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau
1-800-260-2055 (TTY: 711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob
ghab, xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau
1-800-260-2055 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

BAFERE (Japanese) - JEFZEAAETOXISH HERZIFEE 1-800-260-2055 (TTY: 711) NB E;
<EZV, RFOERRNFOILARTEE, BAVZEZEHFEE5O0F0 OO —EREAELTVE
¥, 1-800-260-2055 (TTY: 711 ABBFELSEE V. ChS5OY—ERAFERTRHELTVET,

=504 E|22I2l (Korean) — R2IALE: T5t2| Q0|2 =32 &1 HoAIH
711) HO 2 BO|5tAIA. MAIL} 2 X2 E BEMeF Zo| o7}t Qe 8
MH|AT 0|8 7FsEHLICEH 1-800-260-2055 (TTY: 711) HO 2 EO|5tAA|Q2. 0|28t MHIAE RRE
MZE Lt

CNMDWIFID70 (Laotian) — ULNIO: ﬁ‘nri‘)Dﬁsgmvaowq'oecz?)s?vw‘):masjtﬁ'm?m’?mmvcﬁ
1-800-260-2055 (TTY 711) . E)‘),Ué)omuaoecmecco £NIVOINIVFIFVAVENIV
cavcan*sanmwvenzavvvccs ,U?mwb?me Toilvmacd 1-800-260-2055 (TTY: 711).
NILO3MLBIBOT cTRe lgF9809.

Mien Tagline (Mien) — LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh
tengx faan benx meih nyei waac nor douc waac daaih lorx taux 1-800-260-2055 (TTY: 711). Liouh
lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux longc
benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborqv benx domh sou se mbenc nzoih bun

longc. Douc waac daaih lorx 1-800-260-2055 (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se
benx wang-henh tengx mv zuqc cuotv nyaanh oc.

st 291878l (Punjabi) — i fe8: 7 3978 wust s g Hee & 83 I 3T I8 &g
1-800-2602055 (TTY: 711). "Urar 8 88 AIfez™ w3 AT, A i3 g8 w3 At surdt &9 TAseH,
& QUBEY I&| I8 ad 1-800-260-2055 (TTY: 711). fog A==t He3 I&|

Pycckum cnoraH (Russian) - BHUMAHWE! Ecnn Bam Hy)xHa nomMoOLLb Ha Ballem pogHOM S3bIKe,
3BoHUTE Nno Homepy 1-800-260-2055 (nuHna TTY: 711 ). Takke npeaocTaBnsOTCa CpeacTsa u
ycnyru gns nogen ¢ orpaHn4yeHHbIMU BO3MOXHOCTSIMU, HanpuMep AOKYMEHTbI KPYNHbIM LUPUATOM
nnu wpndgtom bpanns. 3soHnTe no Homepy 1-800-260-2055 (nuHna TTY:711). Takme ycnyrm
npegocTtaenaTcs 6ecnnaTHo.

uinlaskmwlng (Thai) - lsanny; mngudesnsanusiomie dumenvesqu njonlnsdwildAnanoias
1-800-260-2055 (TTY: 711) uanani diwiaulianutismniouszuinimee 9 dmibyananidaanuine 1iu tananse
9 MiudnausesuazianaIfiRuwmomansssmalng nyanlnsdwyildinanas 1-800-260-2055 (TTY: 711)
lifianldedmIuusmamants

Mpumitka ykpaiHcbkoro (Ukrainian) — YBAIA! Akwo Bam notpibHa gonomora BaLlow PigHO
MOBOI0, TenedoHynTe Ha Homep 1-800-260-2055 (TTY: 711) . Jlloan 3 oBMexXeHUMU MOXITMBOCTSIMU
TaKOX MOXYTb CKOPUCTATUCS AONOMBKHMMM 3acobamm Ta nocnyraMmu, Hanpuknag, oTpuMaTy

AOKYMEHTW, HagpyKoBaHi wpudtom bpanna Ta senuknm wpndtom. TenedoHynte Ha Homep
1-800-260-2055 (TTY: 711) . Lli nocnyrn 6e3k0oLITOBHI.
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