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Chwong Trinh SCFHP Cal MediConnect (Chuwong Trinh
Medicare-Medicaid): Tém Tat vé Cac Phuic Loi Nam 2022

Gi&i Thiéu

Tai liéu nay 1a mot ban tém tat ngén gon vé cac phuc lgi va dich vu dwoc Chuong
Trinh Cal MediConnect cia Santa Clara Family Health Plan (SCFHP) (Chwong Trinh
Medicare-Medicaid) (SCFHP Cal MediConnect Plan) dai tho. Tai liéu bao gém cau tra
I&i cho cac cau hoi thwo’ng gap, thong tin lién lac quan trong, tbng quan vé cac phuc loi
va dich vu dwoc cung cép, va théng tin vé cac quyén clia quy vi v&i tw cach la hdi vién
cta Chuwong Trinh SCFHP Cal MediConnect Plan. Cac thuat nglr chinh va dinh nghia
cta ching xuat hién theo thr tw bang chi cai trong chwong cudi ctia S6 Tay Héi Vién.
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) Néu quy vi c6 thac mac, vui long goi dén Santa Clara Family Health Plan theo sb
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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A. Tuyén b6 mién trte trach nhiém

kil

Day |a ban tém tat vé cac dich vu y té dwoc Santa Clara Family Health Plan dai
tho cho n&m 2022. Day chi la ban tém tat. Vui long doc Sé Tay Hoi Vién dé biét
danh sach phuc loi day da.

Chwong Trinh Bao Hiém Cal MediConnect thudc Santa Clara Family Health Plan
(Chwong Trinh Medicare-Medicaid) 1a mét chwong trinh béo hiém strc khde cé
hop déng véi ca Medicare va Medi-Cal d& cung cép céc phuc loi cta ca hai
chwong trinh cho ngwoi ghi danh.

Theo SCFHP Cal MediConnect Plan, quy vi cé thé nhan dwoc cac dich vu
Medicare va Medi-Cal ctia minh trong mét chwong trinh bao hiém sirc khée.
Nhan vién quan ly hd so cia SCFHP Cal MediConnect Plan sé giip quan ly cac
nhu cau cham séc stre khde clia quy Vvi.

DPay khéng phai 1a danh sach hoan chinh. Théng tin phuc Igi 1a ban tém t&t ngan
gon, khéng phai 1a phan mé ta day du vé cac phuc loi. Dé biét thém thong tin,
hay lién lac vé&i chwong trinh hodc doc Sé Tay Héi Vién.

ATTENTION: If you speak English, language assistance services, free of charge,
are available to you. Call Customer Service at 1-877-723-4795 (TTY: 711),
Monday through Friday, 8 a.m. to 8 p.m. The call is free.

ATENCION: Si habla espafiol, hay servicios de ayuda de idiomas gratis
disponibles para usted. Llame a Servicio al Cliente al 1-877-723-4795 (TTY: 711)
de lunes a viernes, de 8 a.m. a 8 p.m. La llamada es gratis.

CHU Y: Néu quy vi néi tiéng Viét, c6 dich vu hd tro' ngén ngtr, mién phi danh cho
quy vi. Hay goi dén Dich Vu Khach Hang theo sb 1-877-723-4795 (TTY: 711), tir
Th&r Hai dén Th Sau, 8 gi® sang dén 8 gi® tbi. Cudc goi la mién phi.

VEE. WRET S, B RS RRE SRS . ETEN -2EWHE
8 fiEme I 8 HEH 1-877-723-4795 (TTY HFEMHE 711) 5& RS SREE
R, KNHEIERT.

PAUNAWA: Kung nagsasalita ka ng Tagalog, may magagamit kang mga
serbisyong tulong sa wika na walang bayad. Tumawag sa Serbisyo para sa
Mamimili sa 1-877-723-4795 (TTY: 711), Lunes hanggang Biyernes, 8 a.m.
hanggang 8 p.m. Ang pagtawag ay libre.

Fo|: et=0{ & AI8OH = 8%, U0 X[ @ MH|AE FER 0|80t =
UASLICH R UFEH =22 2T 8 A|FH XY 8 A|7}X| 1-877-723-4795
(TTY: 711)H2 = 17 MH[AR0| B FHAL. S2t= FRYLIC

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé

1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi

dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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NhTURCONRESNPL. Bph ununud tp huytpkl, wyw (Equljut oqunipjut
dwnwynipjniuubpp Akq jupudunpdbit wiydwp: Quiquhwpkp
hwgwnpyikph vyywuwpldwh YEnpnt hknljwy hkpwnuwhwtupny
1-877-723-4795 (TTY. 711), kpynipwpphhg nippup . 8:00 - 20:00: Quiqh
widwn L

BHUMAHWE: Ecnu Bbl roBopute no-pyccku, Bel MoxeTe 6ecnnatHo
BOCMOMb30BaTbCA ycrnyramu nepesog4ynka. lNMossoHnte B Cnyx0y nogaepxku
KNMeHToB no Homepy 1-877-723-4795 (tenetann: 711), ¢ noHegenbHUKa no
natHuuy, ¢ 8:00 go 20:00. 3BoHOK 6ecnnaTHbIN.

013 D18 Led s iy 5 O8G1) p gemy (Al JSaS ladd (€ e o )8 L) 40 Sl aa g
1-877-723-4795 o jlucs 43 (g yidia lard 3al5 1y cas 8 M e 8 ) cdman L i 50 5o 35
Sl B o led ol b el 2,80 i (711 :TTY)

CEE BREZEINSIGE. BEHOEEXEY—EXZCHRAWEITE
T, hRAET—HY—ER 1-877-723-4795 (TTY : 711) £ THEZFT L\,
H—EABMEEZAEBNCEEHDFRI SHNOFESKHETTY ., BEEIE
|mHTY,

LUS CEEV: Yog hais tias koj hais lus Hmoob, peb muaj kev pab txhais lus pub
dawb rau koj. Hu rau Lub Chaw Pab Cuam Neeg Qhua rau ntawm tus xov tooj
1-877-723-4795 (TTY: 711), hnub Monday txog Friday, 8 teev sawv ntxov txog
8 teev tsaus ntuj. Qhov hu no yog hu dawb xwb.

s fie6: 7 3AT JAs g8 J, 37 393 38 377 A3 A fa%as He3
GUBET T61 1-877-723-4795 (TTY: 711) '3 I A & AHT'S 3 Hagerg, AaS 8
oA 3 9731 8 A 39 T FI| S IS T A Bl S|

e Sleal) Aadiy Jlat¥!) el dalie Alaall 4 galll sacbisal) Ciladd (Jlé iy yall Zadl) s i€ 13) 14y o)
e chaaall ) Y1 Ga (711 :TTY) gandl Gl sl i) 1-877-723-4795 3,0 e
(e JlaiYl 5l 8 I BLua 8

€6 &: 319R 3779 T3, #1197 STy &, @l 31Toreh Torw 97eT Fgraar Gard o¥:3fe<h
39cTsY § | ATEeh [ar &l 1-877-723-4795 (TTY: 711) =R, u’maw@raw e
8:00 & MM 8:00 T TTh ahiel Y TG il To1:[eh &

Tsansu: vaamuyan1s1 ng Afiusnisaiuaisidantianunising lufinnla
A8 FRadUEIENI5aNANLAN 1-877-723-4795 (TTY: 711) laluiudunativens 17a
1 08.00 wu. £iv 20.00 u. lualw31alunisIng

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Sau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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gedim:: wasibinmnngnSunwman NG Wwignmann s§ g SN[
IMWRHANIGY §ralpunigninnyHiS i SMUINg 1-877-723-4795 (TTY: 711
) BigSganiigainity 8 {fin< dithi 8 wi minungicipAnninig

U0V TIdIWIFI90, SNIOINIFoBCHEDGIVWIFNOBVH0e99598
F930uw. MmIFLOINIWYNENONCS 1-877-723-4795 (TTY: 711), Svsv 9
Svgn €029 8 Lw9cxr M9 8 1wy, LnLSS.

YBATA: AKLLO BU pO3MOBASIETE aHIMINCLKOK MOBOK, BU MOXETe 6E3KOLUITOBHO
ckopucTaTuUcs AOCTYMNHUMM NOocnyramun nepeknagada. TenedoHynTe 4o crnyxém
NIATPUMKW KIIEHTIB 32 HOMepoMm 1-877-723-4795 (TenedOHHMIA NPUCTPIN i3
TekctoBuM BBOAOM [Teletype TTY]: 711), noHeginok-n’atHuug, 3 8:00 go 20:00.
[13BiHOK DE3KOLUTOBHUNA.

JANGX LONGX: Beiv taux meih benx gorngv ang gitv waac nyei mienh nor, duqv
mbenc maaih nzie weih gong tengx wang-henh faan waac bun muangx maiv
zugc cuotv nyaanh, mbenc nzoih liouh bun meih longc. Douc waac daaih lorx
taux nzie weih zipv kaeqv gorn zangc yiem njiec naaiv 1-877-723-4795

(TTY: 711), yiem naaiv liv baaiz yietv mingh taux liv baaiz hmz bouc dauh, yiem
8 diemv lungh ndorm ziagh hoc mingh 8 diemv lungh muonz. Naaiv norm douc
waac gorn se wang-henh longc maiv zuqc cuotv nyaanh oc.

e Quy vi c6 thé nhan tai li&u nay mién phi & cac dinh dang khac, nhw ban in khd
I&n, chi¥ ndi braille ho&c &m thanh. Hay goi 1-877-723-4795 (TTY:711), Thir Hai
dén Thir Sau, 8 gid sang dén 8 gi® chiéu. Cudc goi dwoc mién phi.

e Quy vi c6 thé dua ra yéu cau dai han nhan tai liéu nay, bay gi¢ va sau nay, bang
ngon nglr khac ngoai Tiéng Anh hoac du¢i dinh dang khac. Chung toi sé gilr
thong tin nay trong hé so' dé gU’I thw trong twong Ial Quy vi khong can dwa ra
yéu cau riéng biét méi lan. D& dwa ra hodc yéu cau thay dbi:

o Hay goi phong Dich Vu Khach Hang hoac gt yéu cau bang van ban tdi:

Attn: Customer Service Department
Santa Clara Family Health Plan

PO Box 18880

San Jose, CA 95158

e Néu quy vi mudn nhan ban sao Sé Tay Héi Vién bang gidy, hay goi dén phong
Dich Vu Khach Hang theo sb 1-877-723-4795 (TTY: 711), t&r Thir Hai dén Th
SA&u, 8 gi®» sang dén 8 gi® téi. Quy vi cling c6 thé truy cap www.scfhp.com dé
xem Sé Tay Héi Vién tryc tuyén.

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé )
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi .
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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e THONG BAO KHONG PHAN BIET POI XU

Phan biét d6i xt la hanh vi trai phap luat. SCFHP Cal MediConnect Plan tuan tha
cac luat dan quyén cta Tiéu Bang va Lién Bang. SCFHP Cal MediConnect Plan
khéng phan biét dbi xr mot cach trai phap luat, loai trir moi ngudi hay dbi xt voi
ho khac di do gi&i tinh, chiing téc, mau da, tén gido, ngudn gbc tb tién, ngudn
gbc quéc gia, nhan dang nhém dan toc, tudi tac, tinh trang khuyét tat tinh than,
khuyét tat thé chat, tinh trang y té, thong tin di truyén, tinh trang hén nhan, gidi
tinh, nhan dang gi¢i hay khuynh hwéng tinh duc.

SCFHP Cal MediConnect Plan cung cap:

o Hb tro va dich vu mién phi cho ngudi khuyét tat d& gitp ho trao dbi thong tin
6t hon, nhw:

e Thong dich vién ngén nglr ky hiéu cé chuyén mon

e Théng tin dwoc viét lai dwéi dinh dang khac (ban in chiv I6n, am thanh,
dinh dang dién t& c6 thé truy cap, cac dinh dang khac)

o Dich vu ngén ng mién phi cho nhi*ng ngwdi cé ngdn ngtr chinh khdng phai
la Tiéng Anh nhu:

e Thong dich vién c6 chuyén mén
e Théng tin bang van ban v&i cac ngdn ngiy khac

Néu quy vi can cac dich vu nay, hay lién hé véi SCFHP Cal MediConnect Plan
tr 8 gid sang dén 8 gi® tdi, Thir Hai dén Thir Sau bang cach goi dén sb
1-877-723-4795. Ho&c néu quy vi khong thé nghe hodc ndi rd rang, vui long goi
dén 711. Khi c6 yéu cau, théng tin nay sé dwoc cung cip bang chir ndi braille,
trén ban in khd I&n, bang ghi am hodc dinh dang dién tl. D& nhan mét trong sb
cac ban sao & dinh dang thay thé nay, vui long goi hodc viét thw gtri dén:

Santa Clara Family Health Plan
PO Box 18880

San Jose, CA 95158
1-877-723-4795 (TTY: 711)

CACH NOP PON KHIEU NAI

Néu quy vi cho rang SCFHP Cal MediConnect Plan da khéng cung cép cac dich
vu nay hodc phan biét déi x(r trai phap luat theo cach khac dwa trén gidi tinh,
chling tdc, mau da, tén gido, ngudn gbc tb tién, ngudn gbc qudc gia, nhan dang

) Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Sau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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nhém dan toc, tudi tac, tinh trang khuyét tat tinh than, khuyét tat thé chat, tinh
trang y té, thong tin di truyén, tinh trang hén nhan, gidi tinh, nhan dang gi¢i hay
khuynh hwéng tinh duc, quy vi cé thé ndp don khiéu nai véi Phong Khiéu Nai va
Khang Céo vé&i SCFHP Cal MediConnect Plan. Quy vi ¢ thé ndp don khiéu nai
bang cach goi dién, viét thw, trc tiép, hodc qua hinh thirc dién ti:

©)

Qua dién thoai: Lién hé v&i SCFHP Cal MediConnect Plan cua SCFHP tr
8 gi® sang dén 8 gio ti, Thir Hai dén Thir Sau bang cach goi dén sbé
1-877-723-4795. Hoéac, néu quy vi khdng thé nghe hodc néi ré rang, vui
long goi dén 711.

Viét thu: Dién thong tin vao biéu mau khiéu nai hoac viét thw va gui téi:
Attn: Grievance and Appeals Department
Santa Clara Family Health Plan

6201 San Ignacio Ave
San Jose, CA 95119

Truwc tiép: Hay dén van phong bac si ctia quy vi hodc SCFHP Cal
MediConnect Plan va néi la quy vi muén ndp don khiéu nai.

Duwéi dang dién t&: Truy cap trang web ciua SCFHP Cal MediConnect Plan tai
dia chi www.scfhp.com.

VAN PHONG DAN QUYEN - SO DICH VU CHAM SOC SU’C KHOE

CALIFORNIA (CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES)

Quy vi cling c6 thé ndp don khiéu nai vé dan quyén véi Van Phong Dan Quyén
ctia S& Dich Vu Cham Séc Strc Khde California qua dién thoai, viét thw hodc
bang hinh thirc dién to:

o

o

o

Qua dién thoai: Hay goi s6 916-440-7370. Néu quy vi khéng thé nghe hoac
noi tdt, vui long goi 711 (Dich Vu Tiép Am Vién Théng).

Viét thu: Hay dién théng tin vao biéu mau khiéu nai ho&c gt thw dén:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Cac biéu mau khiéu nai c6 san tai
http://www.dhcs.ca.gov/Pages/Language Access.aspx.

Du¢i dang dién tr; Gori email t¢&i CivilRights@dhcs.ca.gov.

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé )
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi .

dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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VAN PHONG DAN QUYEN - BO Y TE VA DICH VU NHAN SINH HOA KY
(U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES)

Néu quy vi tin rang quy vi da bi phan biét déi x&r dwa trén chlng tdc, mau da,
nguon gbc quéc gia, tu0| tac, tinh trang khuyét tat, hay gi&i tinh, quy vi cling c6
thé nop don khiéu nai vé dan quyen v&i BO Y Té va Dich Vu Nhan Sinh Hoa Ky,
Van Phong Dan Quyén bang cach goi dién, viét thw, hodc qua dinh dang dién to:

o Qua dién thoai: Hay goi s6 1-800-368-1019. Néu quy vi khéng thé nghe noi
tdt, vui 16ng goi dén sé TTY/TDD 1-800-537-7697.

o Viét thw: Hay dién thdng tin vao biéu mau khiéu nai hodc gl thw dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Céc biéu mau khiéu nai c6 san tai http://www.hhs.gov/ocr/office/file/index.html.

o Duwdidang dién t&: Truy cap Céng Thong Tin Khiéu Nai cia Van Phong Dan
Quyén tai https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

e Dich Vu Hé Tro Ngon Ngir

English Tagline

ATTENTION: If you need help in your language call 1-877-273-4795 (TTY: 711),
Monday through Friday, 8 a.m. to 8 p.m. Aids and services for people with
disabilities, like documents in braille and large print, are also available. Call
1-877-273-4795 (TTY: 711). These services are free of charge.

Mensaje en espanol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-877-273-4795 (TTY: 711),
de lunes a viernes, de 8 a.m. a 8 p.m. También ofrecemos asistencia y servicios
para personas con discapacidades, como documentos en braille y con letras
grandes. Llame al 1-877-273-4795 (TTY: 711) de lunes a viernes, de 8 a.m. a

8 p.m. Estos servicios son gratuitos.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro’ giup bang ngdn ngir ctia minh, vui 1bng goi s
1-877-273-4795 (TTY: 711) ), ti Thtr Hai dén The Sau, 8 gior sang dén 8 gio
t6i. Chung téi cling hé tro va cung cép cac dich vu danh cho ngudi khuyét tat,
nhw tai liéu bang chir ndi Braille va chir khd I&n (chi hoa). Vui long goi sb

) Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Sau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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1-877-273-4795 (TTY: 711) ), tir Ther Hai dén The Sau, 8 gio sang dén 8 gio
t6i. Cac dich vu nay déu mién phi.

fii4& H SCHRIE (Chinese)

WER: MREFEDGHRHERMIEHAD), W80 1-877-273-4795 (TTY: 711).
FANESRAE X T N L 0 B AR SS, B0 ST B R R B R AR s, R T (R
BRI . 5 S 1-877-273-4795 (TTY: 711). X LEARS5H /2 % 211

Tagalog Tagline (Tagaloq)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa
1-877-273-4795 (TTY: 711), Lunes hanggang Biyernes, 8 a.m. hanggang 8 p.m.
Mayroon ding mga tulong at serbisyo para sa mga taong may kapansanan,tulad
ng mga dokumento sa braille at malaking print. Tumawag sa 1-877-273-4795
(TTY: 711), Lunes hanggang Biyernes, 8 a.m. hanggang 8 p.m. Libre ang mga
serbisyong ito.

dg ol il (Arabic)

&) oY) (e 1-877-723-4795 ai )l doatlé clialy sacbsall e sl ) dalay i€ 1) 14y
(TTY: 711) pall 5 pandl Gilaal aaill (i) 2lise 8 deludl ia Wlia 8 deludl (o cdanal)
358 5l ¢3Sl AeUdall 5 ol 5 48 hay 4 il Colaiioaal) Jia ABle Y (550 alaid cilaadl) s Cilac Ll
il cailgll) tlae 8 ) Wlia 8 caaall ) i) (e «1-877-723-4795 a8l Jusil Ul
Ulae daaall oda i oy (TTY: 711) aall s pand) Cilaial

3wtpbU whwwy (Armenian)

NFCUNMYNFE3NEL: Grb Qtq oqunipnLl £ hwpywynp Q&6 Gauyny,
quugwhwnptp 1-877-273-4795 (TTY: 711): Ywl Lwl odwunwy Jhpngutp nL
Swnwynipjnluutn hw2dwunwdnieintu ntutgnn wudwug hwdwp, ophuwy
Fpwjh gphwnhwny nL fjun2npuinwin inwwapywé Uincetp: 2wuquwhwntp
1-877-273-4795 (TTY: 711): Un dwnwyjnpjntlubpu wuybwn Gu:

UNAH MM ANTZE (Cambodian)

Sams 18gn (i MISSW MM 1U0HN &Y §iednigling 1-877-273-4795
(TTY: 711)9 Gt {4 1NAY N0 SSAMI EMIRANTAITINIAJGA
U SAMAnR gnaInaINERINYE fMnommesiiti giiguning
1-877-273-4795 (TTY: 711)4 1t g G s B SAnIGIS]

e @ Ol 4 otba (Farsi)

L b 8 (A mua 8 dilelu (py amen Biagilign ) ()l B A L) 4 S il a4 s L) raa s
i mald 3510 48 LS 4y Sl s 5SS (711 :TTY) L2, ol 1-877-723-4795
8 o 8 clelu G dmen il 1l 5o0lSal 30 &5 g a5 s L ol il Sl
it S clexd il (711 :TTY) .28 o 1-877-723-4795 L i

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé )
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi .
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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&} ST (Hindi)
T ¢ 3FR 3T U= HTST H TSI D1 ATIRIHdT § al 1-877-273-4795 (TTY:

711) W Icl B | AT dTet T o T FeraraT ok Yard, S oict $fR a7 fife A
) ST I &1 1-877-273-4795 (TTY: 711) W BId B3| A Ja1g F: e &

Nge Lus Hmoob Cob (Hmongq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-877-273-4795
(TTY: 711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob
ghab, xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu
rau 1-877-273-4795 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

H AZEXKEC (Japanese)
HEE HARGETORGDMLELRGE 1T 1-877-273-4795 (TTY: 711) ~BEH 72X
%om%®ﬁﬂ%i%®ﬁk§r@k A WEBRLD OO0 —E R
AELTWET, 1-877-273-4795 (TTY: 711) ~BEEL Z 3V, I b0 —
EA IR TR L T E T,

et 0 Ej 1212l (Korean)

FOlAtE: H3tel Q02 =2 Hil N OA[H 1-877-273-4795 (TTY: 711)

Moz ZOISHMAIR. AL 2 &XE B M 20| Hoi7 A= 258 #iet

E 21t MH|AE 0|8 7HstL Tt 1-877-273-4795 (TTY: 711) HO 2
O|StMA|R. O|2{3t MH| A= FEE A& & LICH

ENN LAWK (Laotian)

cca9cHo: HauancisgnIvacivgoeciiscUvwrzgeguin tnma 1-877-723-
4795, SOVAV cﬁi) oVIN, €07 8 ibgcﬁg 9 8 Y,Uf_)ccof) (TTY: 711). c?)ei)a'oec

99 ot NIVVINIVFISVAVENI, cancsn rFINCTVENIDVLYD CCDE (TOH
.U‘Zm@nuc:;m;nv Wl 1-877-723-4795, S ¢fjy SN, €09 8 Y0989

9 8 L9ccy. (TTY: 711). mvuzmvcmmccuvuZoczam

Mien Tagline (Mien)

CAU FIM JANGX LONGX: Beiv taux meih giemx zuqc heuc tengx faan benx
meih nyei fingz waac nor douc waac lorx taux 1-877-723-4795, yiem liv baaiz
yietv mingh taux liv baaiz hmz, yiem 8 diemv ziangh hoc lungh ndorm mingh taux
8 diemv lungh muonx (TTY: 711). Mbenc maaih sou-nzangc benx nzangc-pokc
aengx caux aamz benx domh sou-daan liouh bun wuaaic fangx mienh longc.
Douc waac lorx taux 1-877-723-4795, yiem liv baaiz yietv mingh taux liv baaiz
hmz, yiem 8 diemv ziangh hoc lungh ndorm mingh taux 8 diemv lungh muonx
(TTY: 711). Naaiv se baeqc benx wang-henh nzie weih gong maiv zuqc feix zinh
nyaanh oc.

) Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Sau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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UATHt 2IBTELS (Punjabi)

fmres oG 7 3T1g w3 feg Hee € &3 J 31 918 99 1-877-273-4795
(TTY: 711). "I B Bt Azt w3 Aee, fie fa 98 w3 At surdt feg
TH3RH, < QUBEU I8| & 4 1-877-273-4795 (TTY: 711). foa Aeel He3 Ta)

Pycckui cnoraH (Russian)

BHUMAHWE! Ecnn Bam Hy)XHa nomolLLb Ha BalleM POAHOM SA3blKe, 3BOHUTE NO
Homepy 1-877-273-4795 (nuHua TTY: 711). Takke npegoctaBnAwTCS cpeacTea u
ycnyru ang niogen ¢ orpaHN4eHHbIMU BO3MOXHOCTAMM, HanpumMep LOKYMEHThI
KPpYnHbIM WpudToM nnu wpudtom bpanns. 3soHuTe no Homepy 1-877-273-4795
(MHuna TTY:711). Takue ycnyrm npegocTtaBnsatoTcs 6ecnnaTHo.

unén'launis’lne (Thai)
WINLWR: NnAUaIMsAMNThomdslunmenvasnn 1Uselus 1-877-723-4795
Judunsticiuang nan 8.00 w. §320.00 w. (TTY: 711)

v

a o o

UINNNRLITUEMTANNTILRADANTURNWNANTW L2
lenasiilusnusiusagiazsnsnusvunane Tuselng 1-877-723-4795 fusunstiaiuans
a1 8.00 . /1 20.00 u. (TTY: 711) usmeawmanil kiden Toanulay

Mpumitka ykpaiHcbkor (Ukrainian)

YBATA! Akwo Bam noTpibHa gonomora BaLlo pigHOK MOBOLO, TenedoHynTe Ha
Homep 1-877-273-4795 (TTY: 711). Jltogn 3 0BMEXEHNMN MOXITUBOCTSIMIN TaKOX
MOXYTb CKOpUCTaTUCS OOMNOMIKHUMM 3acobamu Ta nocrnyramu, Hanpuknag, otTpu
MaTun JOKYMEHTU, HagpyKkoBaHi wpndtom bpanna ta sennknm wpndptom. Tened
OHynTe Ha Homep 1-877-273-4795 (TTY: 711). Li nocnyrn 6e3KOLUTOBHI.

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé )
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi .
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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B. Cau Hoéi Thwong Gap

Bang sau day liét ké cac cau hoi thwong gap.

Cau Héi Thwong Gap 2 s
(FAQ)

Chwong trinh Cal
MediConnect la gi?

Nhan vién quan ly ho
so’ cua SCFHP Cal
MediConnect la ai?

Céac Dich Vu va Hé Tro
Lau Dai (LTSS) Ia gi?

Chwong Trinh Cal MediConnect Ia mét t6 chirc bao gém
cac bac si, bénh vién, nha thubc, nha cung cap cac dich
vu lau dai, va cac nha cung cép khac. Chwong trinh ciing
c6 nhan vién quan ly ho so dé gip quy vi quan ly tat ca
cac nha cung cép va dich vu. T4t ca ho lam viéc cung
nhau dé cung cép dich vu chdm sé¢c ma quy vi can.
Chuwong Trinh Cal MediConnect (Chuwong Trinh
Medicare-Medicaid) cda Santa Clara Family Health Plan
la mét Chwong Trinh Cal MediConnect cung cap cac
phuc lgi cia Medi-Cal va Medicare cho ngwoi ghi danh.

Nhan vién quan ly hé so cia SCFHP Cal MediConnect |a
nguwoi dé quy vi lién hé. Nguoi nay gitp quy vi quan ly tat
cé cac nha cung céap va dich vu clia quy vi, ddm bao rang
quy vi nhan dwoc nhirng gi can thiét.

Céc Dich Vu va Ho Tro Lau Dai (Long-Term Services and
Supports, LTSS) gitip nhitng hoi vién can co6 sy hd tro dé
thwe hién cac nhiém vu hang ngay nhw tdm rira, mac
quan 4o, ché bién thirc &n va dung thudc. Hau hét cac
dich vu nay dwoc cung cép tai nha hodc trong cdng déng
cta quy vi nhwng cling cé thé dwoc cung cap tai vién
duwdng lao hoac bénh vién.

LTSS bao gdbm cac chwong trinh sau day: Cac Dich Vu
Danh Cho Nguoi Lén Tai Céng Ddng (Community-Based
Adult Service, CBAS), va cham séc diéu duéng chuyén
mon lau dai do Co S& Biéu Dwéng (Nursing Facility, NF)
cung cap.

) Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Sau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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Cau Héi Thwong Gap 20 s
(FXe))

Quy vi c6 nhan dwoc
cung cac phuc lgi
Medicare va Medi-Cal
trong SCFHP Cal
MediConnect Plan ma
quy vi hién dang nhan
khong?

Quy vi s& nhan dwoc hau hét cac phuc loi Medicare va
Medi-Cal dwoc dai tho ctia minh tryc tiép tr SCFHP Cal
MediConnect Plan. Quy vi sé lam viéc v&i mét nhom cac
nha cung cap, ho sé giup xac dinh loai dich vy nao sé dap
&ng tdt nhat nhu ciu cla quy vi. Diéu nay c6 nghia la mot
s6 dich vu ma quy vi hién dang nhan c6 thé thay dbi.

Khi quy vi ghi danh tham gia SCFHP Cal MediConnect
Plan, quy vi va nhém cham s6c ctia quy vi sé€ cung lam
viéc v&i nhau dé phat trién mét Chuwong Trinh Cham Séc
Ca Nhan dé giai quyét cac nhu ciu strc khée va hd tro
cla quy vi, phan anh cac wu tién va muc tiéu ca nhan cua
quy vi. Ngoai ra, néu quy vi dang sr dung bat ky thubc
theo toa Medicare Phan D nao ma SCFHP Cal
MediConnect Plan thwo'ng khdong dai tho, thi quy vi co thé
nhan sé lwong thubc tam théi va ching téi sé gidp quy vi
chuyén sang loai thudc khac hodc duwoc hwéng trwong
hop ngoai 1& dbi véi SCFHP Cal MediConnect Plan dé dai
tho thudc ctia quy vi néu can thiét vé mat y té.

Néu quy vi c6 thac mac, vui 1dng goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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Cau Héi Thwong Gap 20 s
(FXe))

Toi c6 thé dén cung bac Thwong dung la nhw vay. Néu nha cung cép clia quy vi

si ma toi hién dang
tham kham khéng?

Diéu gi xay ra néu quy
vi can mét dich vu
nhwng khéng ai trong
mang lwéi cia SCFHP
Cal MediConnect Plan
c6 thé cung cap?

SCFHP Cal
MediConnect Plan
co & dau?

(bao gébm bac si va nha thuéc) lam viéc cho SCFHP Cal
MediConnect Plan va c6 ky hop déng véi chung téi, quy
vi 6 thé tiép tuc tham kham véi ho.

e Céac nha cung cap c6 hop ddng véi chiing téi la
“trong mang Iwéi.” Quy vi phai str dung cac nha
cung cap trong mang lwéi ctia SCFHP Cal
MediConnect Plan.

e Né&u quy vi cAn cham séc cp clru hodc khan cép hay
céac dich vu loc mau ngoai khu vue, quy vi cé thé st
dung cac nha cung cp ngoai chwong trinh cia
SCFHP Cal MediConnect Plan.

Dé tim hiéu xem bac si clia quy vi c6 trong mang lwdi cta
chwong trinh khéng, hay goi dén phong Dich Vu Khach
Hang hoac doc Danh Ba Nha Cung Céap va Nha Thubc
cua SCFHP Cal MediConnect Plan tai www.scfhp.com.

Néu quy vi méi tham gia SCFHP Cal MediConnect Plan,
chung t6i sé& 1am viéc véi quy vi dé phat trién mét Chwong
Trinh Cham Séc Ca Nhan Héa dé giai quyét cac nhu cau
cua quy vi. Quy vi cé thé tiép tuc tham kham v&i bac si
ma hién quy vi dang thdm kham trong vong téi da

12 thang néu dap rng cac diéu kién nhat dinh. Xem
Chwong 1 trong Sé Tay H6i Vién ctia SCFHP Cal
MediConnect Plan (cling con dwoc biét 1a Chirng Tl Béo
Hiém) dé biét thém théng tin.

Hau hét cac dich vu sé do cac nha cung cap mang ludi
cda chung t6i cung cap. Néu quy vi can mét dich vu ma
khéng thé dwoc cung cip trong mang lwéi cla ching toi,
SCFHP Cal MediConnect Plan sé thanh toan chi phi cta
nha cung cép ngoai mang lwéi.

Khu ve dich vu déi véi chwong trinh nay bao gdm: Quan
Santa Clara. Quy vi phai séng trong khu virc nay dé tham
gia chuong trinh.

) Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Sau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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Cau Héi Thwong Gap 20 s
(FXe))

Quy vi c6 thanh toan
mot s6 tién hang thang
(cling con goi la phi
bao hiém) theo SCFHP
Cal MediConnect

Plan khéng?

Sw cho phép trwéc
la gi?

Quy vi khéng phai thanh toan bét ky phi bdo hiém hang
thang nao cho SCFHP Cal MediConnect Plan cho bao
hiém strc khde ctia quy vi.

Sw cho phép truéc nghia la quy vi phai cé sw chap thuan
tw SCFHP Cal MediConnect Plan truwéc khi quy vi cé thé
nhan dwoc mét dich vu hodc thubc cu thé hodc tham
kham v&i mot nha cung cap ngoai mang lwéi. SCFHP Cal
MediConnect Plan cé thé khéng dai tho cho dich vu hoac
thuéc néu quy vi khdng cé sw chap thuan.

Néu quy vi can cham séc cap ctru hodc khan cip hodc
céac dich vu loc mau ngoai khu vue, quy vi khdng can phai
c6 sw chap thuan trwéc. SCFHP Cal MediConnect Plan
co thé cung cap cho quy vi mét danh sach céac dich vu
hoac tha thuat doi hoi quy vi phai cé sw cho phép truéc
tir SCFHP Cal MediConnect Plan trwdc khi dich vu dwoc
cung céap.

Xem Chwong 3, Phan B ctia S6 Tay Hoi Vién dé tim hiéu
thém vé sw cho phép truéc. Xem Bang Phuc Loi trong
Phan D, Chwong 4 cla Sé Tay Héi Vién dé tim hiéu xem
céac dich vu nao yéu cau phai cé sw cho phép truéec.

Néu quy vi c6 thac mac, vui 1dng goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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Cau Héi Thwong Gap 20 s
(FXe))

Thw giéi thiéu la gi? Thw giéi thiéu cé nghia 1a nha cung cép dich vu chdm séc
chinh (primary care provider, PCP) ctia quy vi phai chap
thuan trwdc khi quy vi cé thé gap mét ngudi khéng phai
la PCP cla quy vi hodc st dung cac nha cung cap khac
trong mang luéi cla chwong trinh. Néu quy vi khéng cé
sy phé duyét, SCFHP Cal MediConnect Plan cé thé sé
khéng dai tho cho dich vu. Quy vi khéng can thw giGi
thiéu dé thdm kham mét sd bac si chuyén khoa nhét dinh,
chang han nhu bac si chuyén khoa vé strc khde ctia phu
nir.

Xem Chwong 3, Phan D clGa Sé Tay Héi Vién dé tim hiéu
thém vé thdi diém ma quy vi can nhan dwoc thw giGi
thiéu ttr PCP cua quy vi.

Tro Giup B Sung Tro Giup B Sung 1a mét chwong trinh ctia Medicare gitp

la gi? nhirng ngwdi cé thu nhap va ngudn lwc han ché gidm chi
phi thubc theo toa Phan D ctia Medicare nhw phi bao
hiém, tién khau trir va khodn déng thanh toan. H6 Tro B
Sung cling con dwoc goi la “Tro Cap Thu Nhap Thap”
hoac “LIS”.

Khoan déng thanh toan thubc theo toa cia quy vi theo
SCFHP Cal MediConnect Plan da bao gém sb tién Tro
Gitp B6 Sung ma quy vi du diéu kién dwoc hwdng. Dé
biét thém théng tin vé Tro Giup B Sung, hay lién lac Van
Phong An Sinh X& HGi (Social Security Office) hoac goi
dén An Sinh Xa Hoi theo s6 1-800-772-1213. Nguwdi dung
TTY nén goi s6 1-800-325-0778.

) Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Sau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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Cau Héi Thwong Gap 20 s
(FXe))

Toi c6 thé xem théng
tin vé chwong trinh bao
hiém sirc khée cua toi
trwe tuyén néu téi ghi
danh khéng?

Cé, quy Vi c6 thé truy cap théng tin vé chwong trinh sirc
khdée ctia minh trwc tuyén tai www.member.scfthp.com.
V&i tw cach Ia hoi vién cia SCFHP, quy vi c6 quyén
duwoc:

Xem céac phuc loi va tém tét vé chwong trinh strc khée
cua quy Vi

Xem khodn ddng thanh toan hién tai ctia quy vi

Tim kiém thubc dwoc dai tho va so sanh gia thubc
Xem cac yéu cau thanh toan va cho phép cta quy vi
Yéu ciu thé ID méi

In thé ID tam thoi

Xem hodc thay déi nha cung cép dich vu chdm séc
chinh (PCP) cta quy vi

Tim nha cung cép dich vu chdm séc sirc khde hodc
nha thubc

Yéu cau phwong tién dwa don dén cac budi hen thdm
kham y khoa

16

Néu quy vi c6 thac mac, vui 1dng goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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Cau Héi Thwong Gap 20 s
(FXe))

TGi nén lién hé véi ai
néu c6 thac mac hoac
can tro giap?

(tiép theo & trang sau)

Néu quy vi cé cau héi chung hoic cau héi vé
chwong trinh, dich vu, khu vwe dich vy, thanh toan
hodc thé ID Héi Vién cta ching téi, vui long goi dén
phong Dich Vu Khach Hang cua SCFHP Cal
MediConnect Plan:

GOl

TTY

1-877-723-4795

Céc cudc goi dén sb nay dwoc mién phi. Dai
dién phong Dich Vu Khach Hang lam viéc tw
Th&r Hai dén Tho Sau, tir 8 gio sang dén 8 gio
t6i. Néu quy vi goi ngoai gi lam viéc théng
thwong clda phong Dich Vu Khach Hang cla
chwong trinh, quy vi cé thé dé lai thw thoai va
chung t6i sé tra I1&i cudc goi cua quy vi khéng
qua mét ngay lam viéc sau do. Truy cap
www.scfhp.com dé biét thém thoéng tin vé
SCFHP Cal MediConnect Plan.

Phong Dich Vu Khach Hang ciing c6 cac dich
vu théng dich ngén ngl» mién phi danh cho
nhirng ngwdi khdng néi tiéng Anh.

711

S6 nay danh cho nhixng ngwdi cé cac van dé
vé nghe hodc néi. Quy vi phai cé thiét b dién
thoai dac biét dé& goi dén sé nay.

Céc cudc goi dén sb nay dwoc mién phi.
Phong Dich Vu Khach Hang lam viéc tr Thir
Hai dén Th&r Sau, 8 gio sang dén 8 gio chiéu.

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Sau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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Cau Héi Thwong Gap 20 s
(FXe))

T6i nén lién hé véi ai Néu quy vi cé cau héi vé sirc khée ctia minh, vui long

néu c6 thac mac hodc  goi dén Pwong Day Y Ta Tw Van:

can tro giap?

(t|ép theo & trang GOI 1-844-803-6962

trwoc) Cac cudc goi dén sb nay dwoc mién phi.
Puwong Day Y Ta Tw Van hoat dong 24 gioy
mot ngay, 7 ngay trong tuan.

TTY 711

Sb nay danh cho nhitng ngwdi cé cac van dé
vé nghe hodc néi. Quy vi phai cé thiét bj dién
thoai dac biét d& goi dén sb nay.

Céc cudc goi dén sb nay dwoc mién phi.
PDuong Day Y Ta Tw VAan hoat dong 24 gio¢
mot ngay, 7 ngay trong tuan.

Néu quy vi can cac dich vu strc khée hanh vi ngay lap
tiee, vui long goi dén Trung Tam Tw T va Khing
Hoang (Suicide and Crisis Center, SACS):

GOl 1-855-278-4204

Céc cudc goi dén sb nay dwoc mién phi.
SACS lam viéc 24 gi® mét ngay, 7 ngay mét
tuan. Truy cap
www.sccgov.org/sites/bhd/Pages/home.aspx
dé biét thém thong tin

TTY 711
Sb nay danh cho nhitng ngudi cé cac van dé
vé nghe hodc néi. Quy vi phai cé thiét bj dién
thoai dac biét dé goi dén sb nay.
Cac cudc goi dén sb nay dwoc mién phi. SACS
lam viéc 24 gid mét ngay, 7 ngay mét tuan.

Néu quy vi c6 thac mac, vui 1dng goi dén Santa Clara Family Health Plan theo sé )
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi .
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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Chwong Trinh SCFHP Cal MediConnect (Chuwong Trinh
Medicare-Medicaid): Tom Tat vé Cac Phuic Loi Nam 2022

C. Téng Quan vé Cac Dich Vu

Biéu d6 sau day la phan téng quan nhanh vé cac dich vu ma quy vj cé thé can, cac chi
phi cGia quy vi va cac quy tac vé phuc loi.

Chi phi cua
Nhu cau hoic Cac dich vu quy vi doéi véi | Cac gi&i han, trwong hop
van dé vé ma quy vij cé cac nha cung | ngoai lé & théng tin phic
strc khée thé can cap trong Ioi (quy tac vé cac phuc loi)
mang lwéi
Quy vi mudn Tham kham dé $0 dong thanh | Quy vi phai dén bac si, bac si
tham kham véi diéu tri mot toan chuyén khoa va bénh vién
bac si thwong tén hoac trong mang lwéi.
(tiép theo & bénh tat
trang sau)

Tham kham su $0 dbéng thanh | Mét Ian thdm kham sy khée
khde manh nhw toan manh mot nam phuc Igi
kham sirc khée

Pwa dén dén van | $0 dong thanh | Dich vu Pwa Dén Y Té Khong

phong cla bacsi | toan Khan Cép (Non-Emergency
Medical Transportation,
NEMT) y&u ciu phai hoan
thanh mot mau tuyén bb
chirng nhan cua bac si
(Physician Certification
Statement, PCS) dé xac dinh
murc dich vu thich hop. Biéu
mau nay phai dwgc hoan
thanh b&i bac si diéu tri cla
quy Vi trwdc khi sép xép hoac
cung cap dich vu.

Xin xem tiép phuc loi nay &
trang tiép theo

) Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Sau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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Chi phi caa
Nhu cau hodc Cac dich vu quy vi d6i véi | Cac giéi han, trwong hop
van dé vé ma quy vi cé cac nha cung | ngoai lé & théng tin phuc
strc khoe thé can cap trong Ioi (quy tac vé cac phuc loi)
mang lw&i
Quy vi muén DPwa dén dén van | $0 ddng thanh (tiép theo)
:)I';acrr;Tkham v&i phong cua bac si | toan NEMT phai duoc SCFHP Cal

MediConnect Plan phé duyét
trudc va duwoc sap xép it
nhat 5 ngay lam viéc trwéc
budi hen tham kham theo lich
clia quy vi. Cé thé phai co sw
cho phép truéec.

Dich vu BPwa Pon PhiY Té
(Non-Medical Transportation,
NMT) yéu cau quy vi phai
dwa ra chirng thwe, cé thé 1a
trwe tiép, bang phwong thive
dién t&r hay qua dién thoai,
rang quy vi khédng c6 phuwong
thire dwa don nao khac.
NMT phai dwoc SCFHP Cal
MediConnect Plan phé duyét
trwdc va duoc sap xép it
nhat 3 ngay lam viéc trwdc
bubi hen tham kham theo lich
cla quy Vi.

(tiép theo &
trang trwéc)

Hay goi dén phong Dich Vu
Khach Hang hoac dang nhap
vao mySCFHP tai
www.member.scfhp.com dé
sap xép viéc dwa don.

Ch&m séc cla $0 déng thanh | Quy vi phai dén bac s, bac si
bac si chuyén toan chuyén khoa va bénh vién
khoa trong mang lwoi.

Néu quy vi c6 thac mac, vui 1dng goi dén Santa Clara Family Health Plan theo sé )
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi .
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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Chi phi caa
Nhu cau hodc Cac dich vu quy vi d6i véi | Cac giéi han, trwong hop
van dé vé ma quy vi cé cac nha cung | ngoai lé & théng tin phuc
strc khoe thé can cap trong Ioi (quy tac vé cac phuc loi)
mang lw&i
Quy vi muén Cham séc dé gitv  $0 déng Vac xin, bao géom tiém phong
tham kham véi quy vi khéi bénh | thanh toan cum (mét 1an méi mua cum
bac si tat nhw chidng vao mua thu va mua dong,
(tiép theo & nglra cum V@i cac mii tiém phong cum
trang trwérc) bd sung néu can thiét vé mat

y t&), tiém phong viém gan B,
vac xin viém phdi va céc loai
vac xin khac cé thé duwoc dai
tho. Xem Sé6 Tay Héi Vién
cta SCFHP Cal MediConnect
Plan dé biét thém chi tiét.

SCFHP dai tho cho tat ca cac
vac-xin danh cho ngudi Ion
dwoc Uy Ban Tw Van Thuc
Hanh Chung Ngwa (Advisory
Committee on Immunization
Practices, ACIP) khuyén nghi.
Sw cho phép truéc cé thé

dwoc yéu cau dbi véi cac loai
thudc Phan B

Tham kham $0 déng Trong 12 thang dau tién cla

phong nglra thanh toan chwong trinh bao hiém Phan

“Chao Mirng Bén B m&i, quy vi c6 thé duoc

V&i Medicare” tham kham phong ngura

(chi mot 1an) Chao Mirng Bén Vi
Medicare.

Khi quy vi dat lich hen, hay
cho van phong bac si biét
rang quy vi mudn xép lich
tham kham phong ngura
“Chao Mwng Dén Voi
Medicare” ctia quy vi.

) Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Sau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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Chi phi caa
Nhu cau hodc Cac dich vu quy vi d6i véi | Cac giéi han, trwong hop
van dé vé ma quy vi cé cac nha cung | ngoai lé & théng tin phuc
strc khoe thé can cap trong Ioi (quy tac vé cac phuc loi)
mang lw&i
Quy vi can xét Xét nghiém tai $0 ddng C6 thé phai co suw cho
nghiém y té phong thi nghiém | thanh toan phép trudec.
nhw xét nghiém
mau
Chup X-quang $0 déng C6 thé phai co suw cho
hoac hinh anh thanh toan phép trwéec.

khac nhw chup
CAT (chup cét

|&p vi tinh)

Xét nghiém sang | $0 déng
loc nhw xét thanh toan
nghiém dé kiém

tra ung thw

Quy vi can thuéc Thubc gbc (khdng  Quy vitrda $0 | C6é thé co cac gidi han ddi

dé diéu tri bénh  phai thudc biét cho 31 ngay v&i loai thubc dwoc dai tho.
hodc tinh trang  duwoc) thude. Vui long xem Danh Séch
cda quy Vi Thuéc Puoc Pai Tho (Danh
(tiép theo & Sach Thuéc) ciia SCFHP Cal
trang sau) MediConnect Plan dé biét

thém thong tin.

C6 thé phai c6 sw cho

phép trwdc hoac liéu phap
theo buéec.

C6 thé cé cac gidi han vé sé
lwong dbi véi mot loai thudc
ma quy Vi co t nhan.

Xin xem tiép phuc loi nay &
ang tiép theo

Néu quy vi c6 thac mac, vui 1dng goi dén Santa Clara Family Health Plan theo sé )
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi .
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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Chi phi caa
Nhu cau hodc Cac dich vu quy vi d6i véi | Cac giéi han, trwong hop
van dé vé ma quy vi cé cac nha cung | ngoai lé & théng tin phuc
strc khoe thé can cap trong Ioi (quy tac vé cac phuc loi)
mang lw&i
Quy vi can thuéc Thubc gbc (khdng | Quy vi tra $0 (tiép theo)
dé diéu tri bénh  phai thudc biét cho 31 ngay

Liéu dung dai ngay c6 thé co

e L duoc) thude. & cac dia didm nha thubc ban
cua q‘:ly VI &, dt hang qua dudng buu
HEpiee & dién va cham séc lau dai.

trang trwéc

J ) Khodn chia sé chi phi déi voi
liéu dung dai ngay twong tw
véi liéu dung mét thang.
Khéng phai moi loai thudc
déu c6 sdn cho liéu dung
dai ngay.
Chuwong trinh cé khoan bao
hiém toa thuéc trong mang
lwéi qubc gia. Diéu nay cé
nghia la quy vi sé thanh toan
khoan chia sé chi phi twong
tw cho thudc theo toa néu
quy vi lay thubc tai nha thubc
trong mang lwdi bén ngoai
khu vwc dich vu cua chwong
trinh (trong trwd'ng hop quy vi
di du lich).

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Sau, 8 gid sang dén 8 gid tdi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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Chi phi caa
Nhu cau hodc Cac dich vu quy vi d6i véi | Cac giéi han, trwong hop

van dé vé ma quy vi cé cac nha cung | ngoai lé & théng tin phuc
strc khoe the can cap trong loi (quy tac ve cac phuc loi)
mang lw&i

Quy vi can thuéc Thudc bietdwoc | Quy vitrda $0 | C6 thé co cac gidi han dbi

dé diéu tri bénh dén $9.85 cho | v&i loai thubc dwoc dai tho.
hoac tinh trang 31 ngay thudc.  Vui long xem Danh Sach
cﬂ‘a quy Vi Cac khoan Thuéc Buoc Dai Tho (Danh
(tiep theo & ddng thanh Sach Thudc) ctia SCFHP Cal

MediConnect Plan dé biét
thém thong tin.

trang trwéc) toan cho thudc

theo toa co thé
khac nhau tty = Cé thé phai c6 sw cho
theo mrc Tro | phép trwdc hoac liéu phap
Giup B4 Sung | theo budc.

mhanq“g’ V! C6 thé c6 cac gi6i han vé sé

{‘/ a:‘ “"l??- lwong dbi voi mét loai thude
9' ong fien ma quy Vi co thé nhan.

hé chwong

trinh d& biét Liéu dung dai ngay co thé co
thém chi tiét. | @ cac dia diém nha thubc ban
lé, dat hang qua duwdng buu
dién va cham soc lau dai.
Xin xem tiép phuc lgi nay &
trang tiép theo

Néu quy vi c6 thac mac, vui 1dng goi dén Santa Clara Family Health Plan theo sé )
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi .
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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Nhu cau hodc

Cac dich vu
ma quy vi cé
the can

van dé vé
strc khoe

Quy vi can thuéc Thudc biét duwoc
dé diéu tri bénh

hoac tinh trang

cua quy vi

(tiép theo &

trang trwoc)

Chi phi caa
quy vi d6i v&i
cac nha cung
cap trong
mang lw&i

Cac gi®i han, trewrong hop
ngoai lé & thong tin phuc
Ioi (quy tac vé cac phuc loi)

Quy vi tra $0
dén $9.85 cho
31 ngay thubc.

(tiép theo)
Khodn chia sé chi phi déi voi
liéu dung dai ngay twong tw
Céc khoan véi liéu dung mét thang.
ddng thanh
toan cho thubc
theo toa co thé
khac nhau tuy
theo murc Tro

Khéng phai moi loai thubc
déu c6 sdn cho liéu dung
dai ngay.

Chuwong trinh cé khoan bao

Gitp B4 Sung | hiém toa thudc trong mang
ma quy Vi lwdi quoc gia. Diéu nay co
nhan duwoc. nghia la quy vi sé thanh toan
Vui long lien khoan chia sé chi phi twong
hé chwong tw cho thudc theo toa néu
trinh dé biét quy vi lay thudc tai nha thudc
thém chi tiét. | trong mang lwvéi bén ngoai

khu vwc dich vu cua chwong
trinh (trong trwdng hop quy vi
di du lich).

) Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Sau, 8 gid sang dén 8 gid tdi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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Nhu cau hodc

van dé vé
strc khoe

Quy vi can thudc
dé diéu tri bénh
hoac tinh trang
cua quy vi

(tiép theo &
trang trwoc)

Cac dich vu
ma quy vi cé
the can

Thubc khéng
theo toa

Chi phi caa
quy vi d6i v&i
cac nha cung
cap trong
mang lw&i

$0 ddng
thanh toan

Cac gi®i han, trewrong hop
ngoai lé & thong tin phuc
Ioi (quy tac vé cac phuc loi)

C6 thé cé cac gi¢i han dbi
v&i loai thubc dwoc dai tho.
Vui long xem Danh Sach
Thubc Puoc Pai Tho (Danh
Séach Thuébc) cia SCFHP Cal
MediConnect Plan dé biét
thém thong tin.

C6 thé phai c6 sw cho

phép trwdc hoac liéu phap
theo buéec.

C6 thé cé cac gidi han vé sé
lwong dbi véi mét loai thudc
ma quy vi c6 thé nhan.

Chuwong trinh cé khoan bao
hiém thubc khong theo toa
trong mang lwéi qubc gia.
Diéu nay co6 nghia la quy vi
sé thanh toan khoan chia sé
chi phi twong tw cho thudc
khéng theo toa néu quy vi lay
thuéc tai nha thubc trong
mang lwdi bén ngoai khu vyc
dich vu ctia chwong trinh
(trong trwdo'ng hop quy vi di
du lich).

Néu quy vi c6 thac mac, vui 1dng goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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Chi phi caa
Nhu cau hodc Cac dich vu quy vi d6i véi | Cac giéi han, trwong hop
van dé vé ma quy vi cé cac nha cung | ngoai lé & théng tin phuc
strc khoe thé can cap trong Ioi (quy tac vé cac phuc loi)
mang lw&i
Quy vi can thuéc Thubc theo toa $0 ddng C6 thé phai co suw cho
dé diéu tri bénh  Medicare Phan B  thanh toan phép trwdc hodc liéu phap
hoac tinh trang theo budc.
cua quy vi Thubc Phan B bao gém thubc
(tiep theo &

do bac si clia quy vi cung cap
tai van phong, mot sb loai
thuéc ubng diéu tri ung thw
va mot sb loai thudc dwoc st
dung véi thiét bi y té nhat
dinh. BPoc Sé Tay Hoi Vién dé
biét thém théng tin vé nhirng
loai thubc nay.

trang trwoc)

Quy vi can tri Liéu phap van $0 déng C6 thé phai co sw cho
liéu sau dét quy doéng, vatly tri liéu thanh toan phép trude.
hoac tai nan hoac liéu phap

Nguw&i thy hwédng phai tir 18
tudi trd 1&n va dap ng cép
dd cham soc cla co s& diéu
dwéng vé vat ly tri liéu hoac
tri liéu ngbn ngir.

ngon ngily

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Sau, 8 gid sang dén 8 gid tdi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.

?

27


http://www.scfhp.com/

Chwong Trinh SCFHP Cal MediConnect (Chuwong Trinh
Medicare-Medicaid): Tom Tat vé Cac Phuic Loi Nam 2022

Chi phi caa
Nhu cau hodc Cac dich vu quy vi d6i véi | Cac giéi han, trwong hop
van dé vé ma quy vi cé cac nha cung | ngoai lé & théng tin phuc
strc khoe thé can cap trong Ioi (quy tac vé cac phuc loi)
mang lw&i
Quy vi can cham | Dich vu phong $0 ddng Quy vij c6 thé dwoc chadm séc
séc cap clru cép ctu thanh toan y t& cap ciru dwoc dai tho

m&i khi quy vi can & moi noi
trong 1anh thd Hoa Ky ma
khéng can phai cé sw cho
phép trudec.

Khéng duwgc dai tho bén
ngoai Hoa Ky va cac vung

lanh tho.
Dich vu ctru $0 déng Khéng yéu cau phai cé sw Gy
thwong thanh toan quyén trwdc dbi voi cac dich

vu ctru thwong cap cuwu.

Khéng duwgc dai tho bén
ngoai Hoa Ky va cac vung

lanh tho.
Cham séc $0 déng Quy vi c6 thé dwoc cham séc
khan cap thanh toan khan cép bét ky noi nao tai

Hoa Ky hodc lanh thé ma
khéng can phai cé sy cho
phép trudec.

Khéng duwgc dai tho bén
ngoai Hoa Ky va cac vung
lanh thd.

Néu quy vi c6 thac mac, vui 1dng goi dén Santa Clara Family Health Plan theo sé )
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Sau, 8 gid sang dén 8 gid tdi. Cudc goi .
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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Chi phi caa
Nhu cau hodc Cac dich vu quy vi d6i véi | Cac giéi han, trwong hop
van dé vé ma quy vi cé cac nha cung | ngoai lé & théng tin phuc
strc khoe thé can cap trong Ioi (quy tac vé cac phuc loi)
mang lw&i
Quy vi can cham  Nam vién $0 ddng C6 thé phai co suw cho
soc tai bénh vién thanh toan phép trude.
Cham séc cua $0 dong Cham séc ctia bac si hoac
bac si hoac bac si ' thanh toan bac si phau thuat dwoc cung
phau thuat cép nhw la mét phan trong

thdi gian nam vién cta quy vi.

Quy vi can tro Dich vu phuc héi | $0 ddng Dich Vu Phuc Hoéi Tim
giup dé cam thay thanh toan va Phoi

kha hon hoac cé
nhu cau strc
khoe dac biét

C6 thé phai co sw cho
phép trudec.

Dich Vu Phuc Hoéi Chire
Nang Ngoai Tru

C6 thé phai co sw cho

phép trudec.
Thiét bj y té aé $0 déng C6 thé phai c6 sw cho
cham soc tai nha | thanh toan phép trudec.
Lién hé v&i chwong trinh dé
biét chi tiét.
Cham séc diéu $0 déng C6 thé phai co suw cho
dwdng chuyén thanh toan phép trude.

mon Khéng cé gi¢i han vé sé
ngay dwoc dai tho bdi
chwong trinh cho méi lan
nam tai SNF.

Khéng can phai da nam vién
trwdc day.

) Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Sau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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Chi phi caa
Nhu cau hodc Cac dich vu quy vi d6i véi | Cac giéi han, trwong hop
van dé vé ma quy vi cé cac nha cung | ngoai lé & théng tin phuc
strc khoe thé can cap trong Ioi (quy tac vé cac phuc loi)
mang lw&i
Quy vi can cham Kham mat $0 dong Kham nhan khoa can thiét vé
s6c mat thanh toan mat y té dé chan doan va

diéu tri bénh va chirng bénh
clia mét, bao gdbm tam soat
hang nam bénh tang nhan ap
cho nhirng ngudi cd nguy co.

T6i da mot 1an kham mat dinh

ky mdi nam.
Mat kinh hoac $0 dong M6t cap mat kinh (trong kinh
kinh ap trong thanh toan va gong kinh) hoac kinh ap
trong sau khi phau thuat
cwom maét.

Lén dén $200 mébi hai ndm
cho kinh ap trong hodc mat
kinh (gong kinh va trong
kinh).

Néu quy vi c6 thac mac, vui 1dng goi dén Santa Clara Family Health Plan theo sé )
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Sau, 8 gid sang dén 8 gid tdi. Cudc goi .
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.

30


http://www.scfhp.com/

Chwong Trinh SCFHP Cal MediConnect (Chuwong Trinh
Medicare-Medicaid): Tom Tat vé Cac Phuic Loi Nam 2022

Chi phi caa
Nhu cau hodc Cac dich vu quy vi d6i véi | Cac giéi han, trwong hop
van dé vé ma quy vi cé cac nha cung | ngoai lé & théng tin phuc
strc khoe thé can cap trong Ioi (quy tac vé cac phuc loi)
mang lw&i
Quy vi cdn dich  Tam soat $0 dong Chung t6i thanh toan cho
vu thinh giac thinh giac thanh toan céac kiém tra thinh giac va
hoéic thinh Iwc murc d6 can bang do nha

cung cép cla quy vi thuc
hién. Cac cudc kiém tra nay
cho biét quy vi ¢ can diéu

tri y té hay khéng.

Sw cho phép truéc céd thé
dwoc yéu cau dbi vai hdi vién
tai co s& diéu duéng.

Thiét bj tro thinh  $0 déng Cho phép t6i da $1,510 mbi

thanh toan thanh vién véi ca hai tai
trong mét nam tai chinh
(T ngay 01 thang 07 —
ngay 30 thang 06).
Bao gém khuén, dd dung
chinh s(ra va phu kién.
Lién hé véi SCFHP Cal
MediConnect Plan dé biét
thém chi tiét.
C6 thé phai co sw cho
phép trudec.

) Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Sau, 8 gid sang dén 8 gid tdi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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Chi phi caa
Nhu cau hodc Cac dich vu quy vi d6i véi | Cac giéi han, trwong hop
van dé vé ma quy vi cé cac nha cung | ngoai lé & théng tin phuc
strc khoe thé can cap trong Ioi (quy tac vé cac phuc loi)
mang lw&i
Quy vi mac Cacdich vu giup  $0 déng C6 thé phai co suw cho
chirng bénh man quan ly bénh tat thanh toan phép trude.
tinh nhw bénh clia quy Vi
tiéu dwong hoic i :
bénh tim Vat tw va dich vu | $0 dong Cé thé phai cé sw cho
) cho bénh tiéu thanh toan phép trudec.
dudng

Bao gém vat tw dé theo doi
duwéng huyét.

Danh cho nhitng nguwdi méc
bénh chan do tiéu dwdng
ndng, bao goém:

e MOt dbi giay tri liéu dwoc
duc riéng cho tri liéu (bao
gdm cac miéng 16t), bao
gdm dung cu l3p rép va
hai d6i miéng 16t bd sung
cho mbi nam theo lich,
hoac

e MOt cap giay sau, bao
gdm dung cu diéu chinh
va ba c&p miéng 16t méi
nam (khéng bao gébm
miéng 16t thdo r&i khéng
tuy chinh theo khach
hang dwoc cung cap theo
giay do).

Néu quy vi c6 thac mac, vui 1dng goi dén Santa Clara Family Health Plan theo sé

1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
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Chi phi caa
Nhu cau hodc Cac dich vu quy vi d6i véi | Cac giéi han, trwong hop
van dé vé ma quy vi cé cac nha cung | ngoai lé & théng tin phuc
strc khoe thé can cap trong Ioi (quy tac vé cac phuc loi)
mang lw&i
Quy vi ¢6 tinh Dich vu sirc khde = $0 déng C6 thé phai co sw cho
trang strc khoe tam than hoac thanh toan phép trudec.
LT EaeTr hanh vi Céc dich vy nhét dinh c6 thé

dwoc quan ly théng qua
Quéan Santa Clara.
Lién hé v&i SCFHP Cal

MediConnect Plan dé biét
thém thong tin.

Quy vi cé van dé  pjch vy lam dung  $0 dong Sw cho phép trudc co thé
vé lam dung duoc chit (n().i trg | thanh toan dwoc yéu cau dbi véi cac
dworc chat va ngoai tri) dich vu ndi tra.

Cac dich vu nhéat dinh c6 thé
dwoc quan ly théng qua
Quan Santa Clara.

Lién hé v&i SCFHP Cal

MediConnect Plan dé biét
thém thong tin.

) Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Sau, 8 gid sang dén 8 gid tdi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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Chi phi caa
Nhu cau hodc Cac dich vu quy vi d6i véi | Cac giéi han, trwong hop
van dé vé ma quy vi cé cac nha cung | ngoai lé & théng tin phuc
strc khoe thé can cap trong Ioi (quy tac vé cac phuc loi)
mang lw&i
Quy vi can dich  Cham séc néitra | $0 déng C6 thé phai co suw cho
vu strc khée tam  cho ngu®i can thanh toan phép trude.
than lau dai cham séc strc

Téi da 190 ngay duwoc
Medicare dai tho trong subt
cudc doi cham soc sire khoe
tam than ndi trd tai bénh vién
tam than doc lap. Gidi han
cham séc bénh vién nbi tru
khéng ap dung dbi v&i cac
dich vu strc khée tam than
ndi trd dwoc cung cap tai
bénh vién da khoa.

khde tam than

Cac dich vu ndi tru can thiét
vé mat y té tai bénh vién tam
than vuwot qua 190 ngay
dwoc dai tho b&i Medicare
dwoc co quan strc khée tam
than tai dja phwong quan dai
tho mién phi cho ca nhan.

Néu quy vi c6 thac mac, vui 1dng goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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Chi phi caa
quy vi d6i v&i
cac nha cung
cap trong

Nhu cau hodc

Cac dich vu
ma quy vi cé
the can

Cac gi®i han, trewrong hop
ngoai lé & thong tin phuc
Ioi (quy tac vé cac phuc loi)

van dé vé
strc khoe

Quy vi can thiét  Xe lan $0 ddng C6 thé phai co suw cho
bi y té lau bén thanh toan phép truwée.
(DME) X 2
May khi dung $0 dong C6 thé phai co sy cho
thanh toan phép trudec.
Nang $0 dong C6 thé phai c6 sw cho
thanh toan phép trudec.
Khung tap di $0 ddéng C6 thé phai ¢ suw cho
thanh toan phép trude.
Thiét bj va vattw  $0 déng C6 thé phai c6 su cho
cung cap oxy thanh toan phép trude.
Quy vi can giup  Bira an mang dén  $0 déng C6 thé phai c6 su cho
d& soéng tai nha  nha cho quy vij thanh toan phép trude.
U HIED & C6 s&n cho cac hoi vién
trang sau)

mang lw&i

Cal MediConnect Plan

nhuw moét Lwa Chon
Chwong Trinh Cham Séc
khi héi vién tham gia dich
vu quan ly trwdng hop va
dich vu dwoc chap thuan
bao gébm trong chwong
trinh cham séc cla ho.

) Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Sau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.

35


http://www.scfhp.com/

Chwong Trinh SCFHP Cal MediConnect (Chuwong Trinh
Medicare-Medicaid): Tom Tat vé Cac Phuic Loi Nam 2022

Chi phi caa
Nhu cau hodc Cac dich vu quy vi d6i véi | Cac giéi han, trwong hop
van dé vé ma quy vi cé cac nha cung | ngoai lé & théng tin phuc
strc khoe thé can cap trong Ioi (quy tac vé cac phuc loi)
mang lw&i
Quy vi can giup  Dich vu tai nha $0 ddng C6 thé phai co suw cho
d® song tai nha  nhw don dep vé thanh toan phép trudec.
(tiép theo & sinh hodc cham C6 s8n cho cac hdi vian

trang triroc) séc nha ctra Cal MediConnect Plan

nhuw mét Lwa Chon
Chwong Trinh Cham Séc
khi hdi vién tham gia dich
vu quan ly trwdng hop va
dich vu dwoc chap thuan
bao gébm trong chuwong
trinh cham soéc cla ho.

Thay dbi nha ctra = $0 déng C6 thé phai c6 su cho
nhw dwdng dbéc thanh toan phép trudec.
va 16i ra vao cho

C6 san cho cac hoi vién Cal
MediConnect Plan nhw mot
Lwa Chon Chwong Trinh
Cham Saéc khi hoi vién tham
gia dich vu quan ly trwedng
hop va dich vu duwoc chap
thuan bao gébm trong chuwong
trinh cham soéc cua ho.

xe lan

Néu quy vi c6 thac mac, vui 1dng goi dén Santa Clara Family Health Plan theo sé )
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Sau, 8 gid sang dén 8 gid tdi. Cudc goi .
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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Nhu cau hodc

Cac dich vu
ma quy vi cé
the can

van dé vé
strc khoe

Dich vu cham séc
strc khode tai nha

Quy vi can giup
d®& séng tai nha
(tiép theo &
trang trwéc)

Cac dich vu giup
quy vi sbng doc
lap

Chi phi caa
quy vi d6i v&i
cac nha cung
cap trong
mang lw&i

Cac gi®i han, trewrong hop
ngoai lé & thong tin phuc
Ioi (quy tac vé cac phuc loi)

$0 ddng thanh
toan

Bao gém cham séc diéu
dwédng chuyén mén ngan han
khéng lién tuc va dich vu
phuc héi.

Yéu cau phai c6 sw cho phép
trwde. Truwde khi quy vi nhan
céac dich vu y té tai nha, bac
sT phai cho chung toi biét quy
vi can cac dich vu dé, va cac
dich vu d6 phai dwoc cung
cép b&i mdt co quan vy té tai
nha. Tinh d0 diéu kién cho
cac dich vu cham séc strc
khoe tai nha chi ap dung cho
CBAS. Nguoi thu hwdng phai
tor 18 tudi tré 1én va dap ng
cap d6 cham soc cla co s&
diéu duéng.

Lién hé voi SCFHP Cal
MediConnect Plan dé biét
thém chi tiét.

C6 san cho cac hoi vién Cal
MediConnect Plan nhw mot
Lwa Chon Chwong Trinh
Cham Saéc khi hoi vién tham
gia dich vu quan ly trwedng
hop va dich vu duwoc chap
thuan bao gébm trong chuwong
trinh cham séc cia ho.

$0 déng thanh
toan

) Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Sau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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Chi phi caa
Nhu cau hodc Cac dich vu quy vi d6i véi | Cac giéi han, trwong hop

van dé vé ma quy vi cé cac nha cung | ngoai lé & théng tin phuc
strc khoe the can cap trong loi (quy tac ve cac phuc loi)
mang lw&i

Quy vi can giup  Dich vu ban ngay = $0 déng thanh = Cé thé phai cé sw cho
d® song tai nha  danh cho ngudi toan phép trudec.
(tiép theo & I&n hodc céac dich

; b ' C6 thé cé sin cho cac hoi
trang trwéc) vy ho tro khac

vién Cal MediConnect Plan
nhw mét Lwa Chon Chwong
Trinh Cham Séc khi hoi vién
tham gia dich vu quan ly
trwdng hop va dich vu duwgc
chép thuan bao gébm trong
chwong trinh cham séc cla
ho.

Quy vi can mét  Cham sdc tai $0 déng thanh | Co6 thé phai c6 sw cho phép
noi dé song véi | duwdng dudng toan trwdc hodc thw gisi thiéu.
nhirng ngwoi

o s it Khéng cé gi¢i han vé sb
san sang giup

. ngay dwoc dai tho bdi

quy Vi chwong trinh cho méi lan
nam tai SNF.

Khéng can phai da nam vién
trwdc day. Hay goi dén phong
Dich Vu Khach Hang dé biét
thém thong tin.

Nhan vién chdam  Cham sdc thay $0 déng thanh | Co thé phai c6 sw cho
sOc cua quy vi thé toan phép trude.

can nghi ngoi C6 s&n cho cac hoi vien Cal

MediConnect Plan nhw mot
Lwa Chon Chwong Trinh
Cham Saéc khi hoi vién tham
gia dich vu quan ly tredng
hop va dich vu duwoc chap
thuan bao gébm trong chwong
trinh cham séc cta ho.

Néu quy vi c6 thac mac, vui 1dng goi dén Santa Clara Family Health Plan theo sé )
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi .
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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Chi phi caa
Nhu cau hodc Cac dich vu quy vi d6i véi | Cac giéi han, trwong hop
van dé vé ma quy vi cé cac nha cung | ngoai lé & théng tin phuc
strc khoe thé can cap trong Ioi (quy tac vé cac phuc loi)
mang lw&i
Cac dich vu Cham cuau $0 ddng Chung t6i sé thanh toan cho
b6 sung dwoc thanh toan t6i da 2 dich vu ngoai tri méi
dai tho thang trong mot nam dwong
(tiép theo & lich hodc thuwéng xuyén hon,
trang sau) néu diéu dé la can thiét vé
mat y té.

C6 thé can phai co s cho
phép trwdc néu can st dung
nhiéu hon 2 dich vu méi
thang va déi v&i phu niy
mang thai hoac nhirng thanh
vién dang sbng trong co’ s&

diéu dwdng.
Nan khép xwong | $0 ddng Chung t6i sé& thanh toan cho
thanh toan cac dich vu sau:

e Diéu chinh cot sbng vé vi
tri chinh xac (khi kém
theo trat kh&'p nhe c6 tai
liéu chirng minh)

e Tbida 2 dich vu nan khép
xwong ngoai tri moi
thang trong mét nam
dwong lich hoac thwong
xuyén hon, néu diéu dé la
can thiét vé maty té. Luwu
y: C6 thé can phai co sy
cho phép trwdc néu can
st dung nhiéu hon 2 dich
vy mdi thang.

) Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Sau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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D. Céc dich vu dwoc dai tho bén ngoai cua SCFHP Cal

MediConnect Plan

DPay khéng phai 1a danh sach hoan chinh. Goi dén phong Dich Vu Khach Hang dé tim
hiéu vé cac dich vu khac khéng dwoc SCFHP Cal MediConnect Plan dai tho nhung cé

san qua Medicare hoac Medi-Cal.

Cac dich vu khac dworc dai tho béi Medicare
hoac Medi-Cal

Mot sé dich vu cham séc cudi doi

Céc dich vu diéu phédi trwdc khi chuyén tiép va sau
khi chuyén tiép ctia Chuyén Tiép Cong Bong
California (California Community Transitions, CCT)

M6t sé dich vu nha khoa nhét dinh, nhw chup
X-quang, lam sach, trdm rang, ndéi nha, nhé rang,
boc rang va rang gia

Chi phi caa quy vi

$0 déng thanh toan

$0 déng thanh toan

Cac dich vu duworc dai tho theo
Chwong Trinh Medi-Cal Dental
khéng dwoc tinh phi dbi voi
quy vi. Tuy nhién, quy vi co
trach nhiém chia sé khoan phi
ctia minh, néu cé. Quy vi c6
trach nhiém thanh toan cac
dich vu khéng dwoc dai tho bdi
chwong trinh cliia quy vi hoac
b&i Chwong Trinh Medi-Cal
Dental.

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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E. Cac dich vu ma SCFHP Cal MediConnect Plan, Medicare
va Medi-Cal khéng dai tho

DPay khéng phai 1a danh sach hoan chinh. Hay goi dén phong Dich Vu Khach Hang dé
tim hiéu vé cac dich vu bi loai trir khac.

Cac dich vu khéng dworc SCFHP Cal MediConnect Plan, Medicare hoac
Medi-Cal dai tho

Cham soc cap clru hoac khan cép bén ngoai Hoa Ky hodc cac vung Ianh thd cta
Hoa Ky

Dich vu ap dung liéu phap thién nhién (st dung cac liéu phap thién nhién hoac liéu
phap khac)

Céc dich vu ngoai mang lwéi, trir cham séc cap ciru hay khan cép, loc mau ngoai
khu vc va dich vu can co sy cho phép trwéce.

F. Quyén cha quy vi vé&i tw cach 1a hdi vién cta chwong trinh

Vi tw cach 1a hoi vién cia SCFHP Cal MediConnect Plan, quy vi cé cac quyén nhat
dinh. Quy vi cé thé thwc hién cac quyén nay ma khéng bi trivng phat. Quy vi cling c6 thé
st dung nhirng quyén nay ma khéng bi mét cac dich vu cham séc sirc khde ctia minh.
Chung to6i sé& cho quy vi biét v& cac quyén cGa minh it nhat méi nam mot lan. Dé biét
thém théng tin vé quyén ctia quy vi, vui long xem Sé Tay Hoi Vién. Quyén clia quy Vi
bao gém, nhwng khéng chi gém nhirng quyén sau:

e Quy vi c6 quyén dworc ton trong, dbi xtr cong bang va nhan pham. biéu nay
bao gdbm quyén:

o Nhan cac dich vu duoc dai tho bat ké chiing tdc, sac téc, ngudn gbc québc
gia, ton gido, gidi tinh, do tudi, tinh trang khuyét tat tam than hodc thé chéat,
dinh hwéng tinh duc, théng tin di truyén, kha ndng thanh toan hodc kha nang
ndi tiéng Anh

o Nhan théng tin & cac dinh dang khac (vi du nhw ban in chir I&n, chir noi
braille va/hoac am thanh)

o Khéng phai chiu b4t ky s kiém ché ho&c cach ly vé mat vat ly nao

o Khang bi tinh phi b&i cac nha cung cip trong mang lwéi

o DPuwoc gidi dap day da va lich sw moi cau hdi va lo ngai cia minh

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Sau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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Quy vi c6 quyén dwec nhan théng tin vé viéc cham séc sirc khée cua
minh. Diéu nay bao gébm nhirng théng tin vé viéc diéu tri va cac lwa chon diéu tri
cta quy vi. Théng tin nay sé & dinh dang ma quy vi c6 thé hiéu dwoc. Nhirng
quyén nay bao gdm nhan théng tin vé:

©)

o

©)

o

M6 ta cac dich vu ma chung t6i dai tho
Cach nhan dich vu
Chi phi cua cac dich vu

Tén cutia cac nha cung cap dich vu chadm séc sirc khde va nhan vién quan ly
cham séc

Quy vi c6 quyén quyét dinh vé viéc cham séc ctia minh, bao gém tir chéi
dieu tri. Dieu nay bao gom quyén:

(@]

Chon Nha Cung Cép Dich Vu Cham Séc Chinh (PCP) va quy vi cé thé thay
d6i PCP clia minh vao bat ky luc ndo trong ndm

Tham khém v&i nha cung cap dich vu chadm séc strc khde cla phu nir ma
khéng can phai co giay gi¢i thiéu

Nhan céac dich vu va thubc dwoc dai tho clia quy vi mdt cach nhanh chéng.
Biét vé& moi lwa chon diéu tri, bat ké& chi phi hodc c6 dwoc dai tho hay khong
Tw chdi diéu tri cho du béac si clia quy vi tw van khac

Ngwng st dung thuéc

Hai y kién thir hai, SCFHP Cal MediConnect Plan sé& thanh toan chi phi cho
lan thd&m kham xin y kién thr hai cGa quy vi.

Soan va ap dung chi thi truéc nhw di chic hodc gidy Gy quyén chdm séc
strc khoe.

Quy vi c6 quyén dworc tiép can kip thei dich vu cham séc ma khdng cé bat
ky rao can nao vé giao tiép hoac tiép can. Diéu nay bao gébm quyén:

o

o

Puoc cham soc y té kip thoi

Ra va vao van phong cla nha cung cép dich vu chadm séc sirc khde. Diéu
nay c6 nghia la nguwdi khuyét tat cd thé tiép can tw do khoéng cé rao can, theo
DPao Luat Nguwdi My Khuyét Tat (Americans with Disabilities Act).

C6 théng dich vién hé tro quy vi trao dbi véi bac si va chuwong trinh sirc khode
cta quy vi. Goi 1-877-723-4795 néu quy vi can tro giup v&i dich vu nay.

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé

1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
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Quy vi cé quyén dwoc dé nghi cham séc cap ctru va khan cap néu quy vi
can. biéu nay c6 nghia la quy vi c6 quyén:

©)

Nhan dich vu cap ctru, 24 gi& mdt ngay, 7 ngay trong tuan, ma khéng can cé
s chap thuan trwéc trong trwo'ng hop cap ctru

Tham kham véi mét nha cung cép dich vu khan cip hodc cip ctru ngoai
mang lwdi, khi can thiét

Quy vi c6 quyén dwoc bao mat va riéng tw. Diéu nay bao gébm quyén:

o

o

Dé& nghi va nhan mét ban sao ho so' y té cla quy vi theo cach ma quy vi cd
thé hiéu dwoc va dé nghj thay dbi hodc chinh sira hd so clia quy vi

Gilr bi mat thong tin strc khde ca nhan cla quy vi

Quy vi ¢6 quyén khiéu nai vé cac dich vu hodc cham séc dwoc dai tho cia
minh. Diéu nay bao gom quyén:

o

No6p don khiéu nai hodc than phién vé ching t6i hodc cac nha cung cép cia
chung t6i v&i S&@ Cham Soéc Strc Khde Co6 Quan Ly (Department of Managed
Health Care, DMHC) California. DMHC ciing c6 sé dién thoai mién phi
(1-888-466-2219) va duong day TTY (1-877-688-9891) danh cho nguoi
khiém thinh va khiém ngén. Trang web cta (www.dmhc.ca.gov) cé cac biéu
mau khiéu nai, biéu mau ndép don xin Banh Gia Y Té Poc Lap (Independent
Medical Review, IMR) va huwéng dan trwc tuyén. Quy vi cling c6 quyén khang
céo céac quyét dinh nhat dinh ctia chang tdi hoac cac nha cung cép cua
chung toi.

o Deé nghi Panh Gia Y Té Boc Lap vé cac dich vu hodc hang muc ciia Medi-Cal

c6 ban chat y té tir S& Cham Séc Strc Khde Cé Quan Ly California
(California Department of Managed Health Care)

o D& nghi phién diéu trAn cdng bang tiéu bang tir Tiéu bang California

o Puwoc gidi thich chi tiét ly do tai sao dich vu bi tor chdi

Dé biét thém thong tin v& quyén cla quy vi, quy vi co thé xem Sé Tay Héi Vién cla
SCFHP Cal MediConnect Plan. Néu cé thac mac, quy vj ciing c6 thé goi dén phong
Dich Vu Khach Hang ciia SCFHP Cal MediConnect Plan.

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Sau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.

43


http://www.scfhp.com/
file:///C:/Users/watkilau/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/2Y3EBHHA/www.hmohelp.ca.gov

Chwong Trinh SCFHP Cal MediConnect (Chuwong Trinh
Medicare-Medicaid): Tom Tat vé Cac Phuic Loi Nam 2022

G. Cach nop don khiéu nai hoac don khang cao veé dich vu
bi tr choi

Néu quy vi cé khiéu nai hodc cho rang SCFHP Cal MediConnect Plan nén dai tho cho

mot dich vu ma chung t6i tir chdi, hay goi dén SCFHP Cal MediConnect Plan theo s

1-877-723-4795 (TTY: 711), Th& Hai dén Tht Sau, 8 gio sang dén 8 gior téi. QuY vi co

thé khang céo quyét dinh cla ching toi.

Débi v&i nhirng cau hdi vé khiéu nai va khang céo, quy vi c6 thé xem Chuwong 9 trong
Sé Tay Héi Vién ciia SCFHP Cal MediConnect Plan. Quy vi cling cé thé goi dén phong
Dich Vu Khach Hang ciia SCFHP Cal MediConnect Plan.

Néu quy vi muén bao cao mét van dé vaéi dich vu cham séc, quy vi cé thé thuc hién mot
trong nhirng diéu sau day:

e Hay goi dén phong Dich Vu Khach Hang ctiia SCFHP Cal MediConnect Plan theo
sb 1-877-723-4795 (TTY: 711).

e Dién vao biéu mau Khiéu Nai Trwc Tuyén tai www.scfhp.com, hodc

e GUi biéu mau khiéu nai dén:

Attn: Grievance and Appeals Department
Santa Clara Family Health Plan

PO Box 18880

San Jose, CA 95158

e Quy vj c6 thé nop don khiéu nai hodc yéu cdu Danh Gia Y Té Boc Lap (IMR) tw
Trung Tam Tro Gilp tai S& Chdm Séc Strc Khde C6 Quan Ly Tiéu Bang
California (DMHC). Dién vao Don Bang Ky IMR/Biéu Mau Khiéu Nai c6 sin tai
www.dmhc.ca.gov/Portals/0/FileAComplaint/IMRForms/20160AAF _English.pdf.
Hoac goi cho Trung Tam Tro Gilp ctia DMHC theo sb 1-888-466-2219. Nguoi
dung TTY nén goi s6 1-877-688-9891.

GUri thw hodc fax cac biéu mau cta quy vi ho&c bét ky tai liéu dinh kém nao dén:

Help Center

Department of Managed Health Care
980 Ninth St, Ste 500

Sacramento, CA 95814-2725

Fax: 916-255-5241

Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Séau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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H. Phailam gi néu quy vi nghi ng® cé gian lan

Hau hét cac chuyén gia cham séc strc khde va céac td chirc cung cép dich vu déu trung
thwe. Tiéc la c6 thé cd mot s6 ngwdi khong trung thuc.

Néu quy vi cho rang bac s, bénh vién hodc nha thuéc khac dang lam diéu sai trai, vui
IOong lién hé v&i chung toi.
e Goi dén chung t6i theo sé ctia phong Dich Vu Khach Hang cia SCFHP. Sé dién
thoai cé & trang bia ctia ban tém tat nay.

o Goi Medicare theo sé 1-800-MEDICARE (1-800-633-4227). Ngwdi dung TTY nén
goi sb6 1-877-486-2048. Quy vi c6 thé goi dén nhirng sb nay mién phi, 24 gio* mot
ngay, 7 ngay mot tuan.

e Goi dén S& Dich Vu Cham Séc Stre Khde California (DHCS) theo sb
1-800-822-6222.

e Hoac gri email cho DHCS tai stopmedicalfraud@dhcs.ca.gov.

) Néu quy vi c6 thac mac, vui Iong goi dén Santa Clara Family Health Plan theo sé
1-877-723-4795 (TTY: 711), Th&r Hai dén Thi Sau, 8 gi®» sang dén 8 gi® tbi. Cudc goi
dwoc mién phi. Dé biét thém thong tin, hay truy cap www.scfhp.com.
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