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Ngay 02 Thang 10 Nam 2022

Cac thay d6i trong chwong trinh bao hiém src khée cta quy vi nam 2023

Kinh gtri H6i Vién,

Chwong Trinh Cal MediConnect (Chwong Trinh Medicare-Medicaid) cua Santa

Clara Family Health Plan (Chwong Trinh SCFHP Cal MediConnect) sé thay doi

thanh Chwong Trinh DualConnect (HMO D-SNP) cua Santa ClI amily Health
Plan (SCFHP DualConnect) vao ngay 1 thang 1 nam 2023. T

Chuwong trinh sé phdi hop voi Chwong Trinh Cham Soc Co
xtng cua chwong trinh dé cung cap va dieu phoi cac dich vy

Medicare Medi-Cal (“Medi-Medi”). Quy vi sé du’o’i:

Medi-Cal ctia minh. Quy vi sé khéng cé giai doz trong bao
hiém cta minh. Néu quy vi muén thay dm G wong trinh bao
hiém strc khde Medicare khac, hay doc g 2 déntrang 4

néu quy vi dén tham kham tai mét nha cung cép
hiém strc khée cua chung téi. Bé tim hiéu

bac si hoac dich vt
dich vu‘cé hop tac /
thém vé chi

_ 1 K ac cla quy vi c6 trong mang lwdi cia chang téi vao n&m
2023 ha 0 a i dén phong Dich Vu Khach Hang cia SCFHP DualConnect.

DPé tim hiéu y doc Théng Bao Vé Thong Tin B4 Sung. Théng bao dé duoc guvi
kem véi la thw nay.
Hay doc & bén duwdi dé tim hiéu thém vé SCFHP DualConnect va cac lwa chon khac
cua quy Vvi.
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Chwong Trinh Medicare Medi-Cal cua tdi sé dai tho cho nhirng dich vu nao?

SCFHP DualConnect sé dai tho cho nhiéu phuc loi ctia Medicare va Medi-Cal ma hién
tai quy vi dang nhan, bao gém:

e T4t ca cac dich vu dwoc Medicare dai tho, bao gdm béc si, bénh vién, phong thi

nghiém va chup X -quang

e Quyviseéco quyen tlep can mét mang lwdi nha cung cép trong d6 bao gébm
nhiéu nha cung cap cla chwong trinh hién tai cia quy vi.
Thubc theo toa dwoc Medicare dai tho
Diéu phdi cho cac dich vu ma quy vi dang nhan vao lic né
Pwa dén dén cac dich vu y té
Tiép liéu y té
Thiét Bi Y Té Lau Bén (Durable Medical Equipment, D
Cham séc tai vién dwdng lao
Cac Dich Vu Danh Cho Ngu¢i Lon Tai Con
Services, CBAS)
e Céac Ngudn Hb Tro Cong Péng

ac co thé can dén

Vao thang 12, SCFHP DualConnect sé g Y _ ién mai. Quy vi
c6 |18 da nhan dwoc Thdong B&o vé Cac i i

Changes, ANOC), thw ANOC, va h
Muc Nha Cung Cép va Nha Thudc,
va Danh Séch Thiét Bj Y Té Lau Bé
ban gidy cla cAc tai liéu na

In truc tuyén S6 Tay Hai Vién, Danh
uéc Duoc bai Tho (Danh Muc Thubc)
E) hoac hdy yéu cau dwgrc nhan

DualConnect cungf€a Vi A i lam bat ky diéu gi néu quy vi mudn tham
gia chuong trinh n y Vi thay doi chwong trinh, hay doc cac tuy chon

0 thé lién hé vé&i SCFHP DualConnect,

: ich Vu Khach Hang cia SCFHP DualConnect theo s6
1-877- ) 95 (TTY: 711), 7 ngay mdt tuan, tr 8 gi& sang dén 8 gio toi.
e Hay goi s0 1-877-723-4795(TTY: 711) Truy cap www.scfhp.com/dualconnect

O cudi thw nay, ching t6i sé cho quy vi biét can lién hé vé&i ai néu quy vi cé thac mac vé
Medicare hoac Medi-Cal.
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Toi c6 céac lwa chon vé bao hiém khéng?

CA. Quy vi c6 nam tuy chon vé bao hiém. Néu quy vi mudn thao luan véi ai 6 vé cac
tuy chon cua quy vi, hay xem danh sach cac so dién thoai trong bang & cudi thw nay.
Day la nam tuy chon cua quy vi:

Tuy Chon 1: Gitr lai SCFHP DualConnect.

al do SCFHP
au vao ngay 1

Quy vi sé dwoc tw dong ghi danh vao Chwong Trinh Medicare Medi
DualConnect cung cap. Chwong trinh Medicare Medi-Cal nay sé
thang 1 nam 2023. Quy vi khéng can lam bat ky diéu gi.

Chwong Trinh Medicare Medi-Cal:

e Sé dai tho tt cad Medicare clia quy vi, gdém ca Medicare 3 nhiéubhic

loi Medi-Cal, chang han nhw thubc theo toa

e Co thé cung cép thém bao hiém nhw cac dj 5 , oac nha
khoa

e CO mang lwdi cac bac siva cac nha c

Tuy Chon 2: Tham gia mét chwong trinh bao hiém'su ac két hop ca bao
hiém Medicare va Medi-Cal ctia quy Vi

Chon tlr danh sach cac chwong trin
Medicare va Medi-Cal. Danh sach d
dén cac chwong trinh kha
quy vi chon dé ghi danh.

cta quy vi két hop ca bao hiém
hthw nay. Quy vi c6 thé goi dién

. y Vi, gdm cé& Medicare Phan D, va nhiéu phuc

Dé tim ém vé Chwong Trinh Medicare Medi-Cal c6 trong quan ctia quy Vi,
hay goi 1-800-MEDICARE (1-800-633-4227), (TTY: 1-877-486-2048), 24 gio mot ngay,
7 ngay mot va hadi vé cac chwong trinh nhu ciu dac biét da diéu kién kép
(Dual Eligible SpeC|aI Needs Plan, D-SNP). Hoac truy cap www.Medicare.gov.

Dé tim hiéu thém vé cac Chuwong Trinh Medi-Cal c6 trong quan cta quy vi, hay goi dén
Health Care Options theo sé 1-800-430-4263 (TTY: 1-800-430-7077), Th& Hai - Th&
Sé&u, 8 gi® sang dén 6 gio chiéu. Hoac truy cap trang web cla Health Care Options tai
www.healthcareoptions.dhcs.ca.gov.
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Tuy Chon 3: Tham gia mét chwong trinh bao hiém strc khée Medicare Advantage.

Chuwong trinh Medicare Advantage:
e PDaithotatca géc dich vu ma Original Medicare dai tho
e (o thé cung cap thém bao hiém nhw cac dich vu nhan khoa, thinh lwc hoac nha
khoa
e Co thé khéng diéu phbi chuwong trinh Medi-Cal ciia quy vi

Lwu y rang: Néu quy vi quyét dinh tham gia mét chwong trinh Medj
e Chuong trinh Medi-Cal cia quy vi c6 thé thay dbi.
e Né&u chuong trinh Medicare Advantage khéng cung c4 ong trinh Medi-Cal,
thi quy vi ¢ thé ghi danh vao bét ky chwong trinh M : ong quan
cla quy Vi.
e Néu chuwong trinh Medicare Advantage c6 mét chwong tri
xirng trong quan cua quy vi, thi quy vi sé dw
Cal do.

re Advantage:

Dé tham gia mét chuong trinh Medicare Ad
(1-800-633-4227) (TTY: 1-877-486-2048
cap www.Medicare.gov.

0 trong quan cda quy vi, hay goi dén
: 1-800-430-7077), Thir Hai - Th
web cla Health Care Options tai

Pé tim hiéu thém vé cac Chuong
Health Care Options theo so 1-800-

Phi Theo Dich V

ginal Medicare va khéng chon chuong trinh bao hiém thube

&c ngay 31 thang 12, thi Medicare sé ghi danh cho quy vi

bdo hiém thudc theo toa Phan D riéng biét. Ho sé& gtvi thw

{'vé tén chwong trinh bao hiém thubc méi cla quy vi.

e Neu quy vi chgnOriginal Medicare, thi chwong trinh Medi-Cal ctia quy vi sé la
Chworg Tri

0 thé thay ddi chwong trinh Medi-Cal cGa minh.

Dé thay dbi sang Original Medicare, hay goi 1-800-MEDICARE (1-800-633-4227)
(TTY: 1-877-486-2048), 24 gid mét ngay, 7 ngay mot tuan hoac truy cap
www.Medicare.gov.

Pé tim hiéu thém vé cac Chuong Trinh Medi-Cal ¢ trong quan clia quy vi, hay goi dén
Health Care Options theo s6 1-800-430-4263 (TTY: 1-800-430-7077), Thw Hai - Th
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SA&u, 8 gi®» sang dén 6 gi®» chiéu. Hoac truy cap trang web cla Health Care Options tai
www.healthcareoptions.dhcs.ca.gov.

Tuy Chon 5: Néu quy vi da tiéu chuan, quy vi cé thé tham gia vao Chwong Trinh
Cham Séc Toan Dién cho Ngwei Cao Tuéi (Program of All-Inclusive Care for the
Elderly, PACE).

PACE sé dai tho cho cac phuc loi Medicare va Medi-Cal cGa quy vi, gdm ca thuéc theo
toa. Chuwong trinh sé diéu phéi cac dich vu cham séc strc khde, cham séc tai nha, dwa
don va cham séc nha khoa ctia quy vi. PACE ciling ¢c6 cac trung t a hdi va phong
tap thé duc cho ngwdi cao tudi. Néu quy vi chon tham gia mét ng trinh PACE, thi
Chwong Trinh Medi-Cal va Chuwong Trinh Medicare Advant
va cac nha cung cap dich vu ctia quy vi c6 thé thay dbi.

Tw ngay 15 thang 10 cho dén ngay 7
Medicare cua minh hoac chon Origi aI
ngay 1 thang 1 nam 2023. Quy vi
nam téi.

gia chuwong trinh
vi trong chwong tri
trinh Medicare mai.

e Thang 4 — Thang 6
e Thang 7 -Thang 9

Sé c6 nhirng trudng hop khac ma quy vi hdi da diéu kién dé thay dbi viéc ghi danh cta
chung toi.

Trang 5/9


http://www.healthcareoptions.dhcs.ca.gov/
http://www.calpace.org/
http://www.healthcareoptions.dhcs.ca.gov/

Néu quy vi mudn tim hiéu thém hoac thay ddi, hay goi 1-800-MEDICARE
(1-800-633-4227) (TTY: 1-877-486-2048), 24 gi&> mdt ngay, 7 ngay mot tuan hoac truy
cap www.Medicare.gov.

Quy vij c6 thac mac? , ] o
Hay tim théng tin lién hé & trang tiép theo dé duwoc gidi dap thac mac.

Cam on quy vi da 1a hdi vién cia SCFHP. Xin cdm on quy vi da tin twdng dé chang toi
tré thanh déi ngli cham séc sirc khde cua quy vi.
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Toi c6 thé lién hé véi ai néu t6i cé thac mac?

Néu quy vi muén:

Lién hé:

Pat cau hai vé céac dich vu
Medicare va Medi-Cal cua
quy vi do Chuwong Trinh
SCFHP Cal MediConnect
cung cap

e Goi dén phong Dich Vu Khach Hang cta
Chwong Trinh SCFHP Cal MediConnect theo s6
1-877-723-4795, tlr Thir Hai dén Thr Sau,

8 gi& sang dén 8 gid toi.

o Goisd 1-877-723-4795 (TTY;

e Truy cap www.scfhp.co

Pé hoi xem liéu bac si cla
guy vi c6 & trong mang

lwdi ctia chwong trinh bao
hiém strc khée méi khéng

e Goi dén phong Dich Vu
DuaIannect theo soO 1-8Z
mot tuan, tr 8 gid sang dén

DPat cau hdi vé Medicare:

Trao dbi mién phi vé&i mot
tw van vién bao hiém s
khde vé nhirng thay déi
nay va cac tuy chon cta
quy Vi

oi dén Chwong Trinh Thanh Tra Medicare
Medi-Cal (con dwoc goi la Chwong Trinh Thanh
Tra Cal MediConnect) theo sé 1-855-501-3077.
Chuwong Trinh Cal MediConnect la mét tén goi
khac cua chwong trinh clia quy vi. Cac Thanh
Tra tro giip mién phi déi v&i cac than phién,
khiéu nai va quan ngai. Ho khéng thudc chwong
trinh bdo hiém sirc khde clia quy vi.
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Néu quy vi muén:

Lién hé:

Dat cau hoi vé Medi-Call
hoac cac lya chon chuong
trinh Medi-Cal cua quy vi

e Goi dén SCFHP theo g,c‘) 1-877-723-4795
(TTY: 711), Thtr Hai dén Thir Sau, 8 gio’ sang
dén 8 gio toi.

e Goi dén Health Care Options
1-844-580-7272
(TTY:1-800-430-7077)

e Goi dén buong Day Tro
1-800-541-5555, Thw

Yéu cau tro gitp vé cac

van dé va khiéu nai dbi voi
chwong trinh bao hiém sirc
khoe

Dich Vu Khach Hang cua
SCFHP Cal MediConnect theo sb
95, ttr Thir Hai dén The Sau,

8 giov thi.

i dén Chwong Trinh Thanh Tra Medicare
edi-Cal (con dwoce goi la Chwong Trinh Thanh
Tra Cal MediConnect) theo sb 1-855-501-3077
(TTY: 1-855-847-7914)

e Goi dén Lién Minh Nguwoi Tiéu Dung Dich Vu
Cham Séc Stre Khoe (Health Consumer Alliance)
theo sb 1-888-804-3536 hodc truy cap trang web
www.healthconsumer.org.
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Néu quy vi muén:

Lién hé:

Tim hiéu thém vé céc tuy
chon chwong trinh
Medicare va Medi-Cal ctia

quy vi.

e Thw nay dwoc gri kem mot danh sach cac
Chuwong Trinh Medicare Medi-Cal twong xtrng c6
san trong quan cla quy Vi.

e Truy cap Medicare.gov hodc tham khao Sé Tay
Medicare & Quy Vi dé biét danh sach tat ca cac
chwong trinh bdo hiém sirc khde va thubc theo
toa clia Medicare trong khu ( Vi

cu danh cho nguw&i cé ba

Medi-Cal.
Quy vi c6 thé& nhan thdng tin nay mién phi & cac din 'chiy lon,
chi¥ ndi braille hoac am thanh. Hay goi dén : ieén cwdc
cuéc goi.
CHU Y: Néu quy vi néi Tiéng Viét, c6 ca mién phi danh cho

Chuwong Trinh Cal MediC

Medicare-Medicaid) la mét c
| dé cung

Medicare va Medi-
ghi danh.

amily Health Plan (Chwong Trinh
m sOcC strc khde c6 hgp dong véi ca
@i cua ca hai chwong trinh cho ngu i

Trang 9/9


https://www.medicare.gov/
https://www.mycaremychoice.org/

\"‘t Santa Clara Family

Yy Health Plan.

Théng B&o Vé Thong Tin B Sung
1. Chwong trinh bao hiém sirc khée cia t6i sé thay déi nhw thé nao?

Vao ngay 1 thang 1 ndm 2023, chwong trinh béo hiém strc khde Cal MediConnect
hién tai ciia quy vi sé thay déi sang mét chwong trinh méi. Chwong trinh méi cé tén
goi la Chwong Trinh Medicare Medi-Cal (“Chwong Trinh Medi-Medi”). Chwong
trinh sé dai tho cho ca phuc lgi Medicare va phuc lgi Medi-Cal quy vi. Chwong
trinh m&i cda quy vi cling s€ do cdng ty clia chwong trinh hi 2l cUa quy vi cung
cép. Chuong Trinh Medicare Medi-Cal mé&i clia quy vj dié i dich vaL cham soc
cho nhi*ng ngudi c6 ca béo hiém Medicare va Medi-Cal.

Chuwong trinh méi cta quy vi sé diéu phéi cac dICh vy ma quy
nay hodc cé thé can dén. Cac dich vu nay bao

e T4t ca cac dich vu dwoc Medicare dai dm bac si, bénf vién, phong
thi nghiém va chup X-quang
 Quy vi s& co quyen tiép can mg : 4p trong do bao gébm

[ ]
O
o
S
Q
U
o
S
Q
R
o
3
3
c
=
<
V)
o)
73
®
Q
>
o
c

dical Equipment, DME)
va thinh lwc

n bat ky diéu gi dé tham gia chwong trinh méi ctia minh.
t ca cac dich vu ctia minh théng qua chwong trinh Cal

theo toa ctia minh nhw thé nao?

Quy vi s& nhan hau hét thudc theo toa va thubc ctiia minh theo cach quy vi dang

nhan nhw hién tai. Medicare van sé dai tho hu hét cac phuc lgi va dich vu thudc
theo toa va thubc. Chwong Trinh Medicare Medi-Cal mé&i clia quy vi sé diéu phbi
bdo hiém nay.

Medi-Cal Rx c6 thé dai tho mét s6 thudc va thude theo toa. Chwong Trinh Medicare
Medi-Cal mé&i sé tro giup quy vi nhan cac loai thudc nay théng qua Medi-Cal Rx.

H7890 17095V Accepted Trang 1/7



Dé tim hiéu thém vé bao hiém thudc theo toa clia quy vi, hdy goi cho chwong trinh
bao hiém strc khée hién tai ctia quy vi.

Pé tim hiéu thém vé& bao hiém thubc theo toa Medi-Cal Rx va cac nha thubc chap
nhan Medi-Cal:

e Truycap wva.medi-calrx.dhcs.ca.qov
e Hoac goi dén Trung Tam Dich Vu Khach Hang cia Medi-
1-800-977-2273 (TTY: 711)

| Rx theo sb

Hay chuan bj sdn sé Thé Nhan Dang Phuc Loi (Benefits ificati rd, BIC)
Medi-Cal ctia quy vi khi goi.

. Chwong Trinh Medicare Medi-Cal la gi?

Medicare va Medi-Cal va phuc loi t [ uy vi vao trong mét
chwong trinh. Biéu nay cé nghia [ ihCO

e M0t tap hop cac phuc loi, b : a, xét nghiém & phong thi nghiém,
a mo ' g trinh m&i cta quy vi sé bao
cho quy vi hoac sé giup quy vi tim

3m soc strc khde ma quy vi hién dang co, chang han nhw bac
phong thi nghiém va chup X-quang sé khéng thay doi.

wong trinh hién tai.
e Cac dich vu cham soc y té khac neu quy vi dén tham kham tai mét nha cung
cap trong mang lwdi chuong trinh cla quy vi.

. Toi cé thé tiép tuc tham kham véi cac bac si ciia minh trong chwong trinh méi
khoéng?

Chuwong trinh bao hiém strc khde clia quy vi sé c6 nhiéu nha cung cép cla chuong
trinh hién tai. D& tim hiéu xem liéu nha cung cép cla quy vi c6 thudc mang luéi cia
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chwong trinh mé&i hay khéng, quy vi cé thé goi dén chwong trinh bao hiém strc khde
hién tai cta quy vi.

Chwong Trinh Medicare Medi-Cal m&i ctia quy vj sé diéu phéi cac nha cung cap cla
quy vi. Néu quy vi cé6 mét nha cung cap khdng nam trong mang lwdi, thi quy vi co
thé tiép tuc tham kham vé&i nha cung cép do trong tbi da 12 thang. Chwong trinh bao
hiém strc khde ciing sé giip quy vi tim nhirng nha cung cép trong mang lwéi theo
mong mudn ctia quy vi va dap trng dwoc nhu cau cia quy Vi.

Xin lwu y, chwong trinh bao hiém strc khde clia quy vi sé thay hanh chwong

Trinh Medicare Medi-Cal v&i cung cong ty cia chwong trinbgii€n tai cia quy vi. Quy
vi khéng can lam bét ky diéu gi. Quy vi khéng thé & lai tr
MediConnect cia minh. Chwong trinh Cal MediConnect s
California vao ngay 1 thang 1 nam 2023.

. Téi thich chwong trinh hién t
hién tai?

Quy vi khdng phai lam
sé bat dau vao ngay 1
Quy vij van sé

lwdi nha cung
MediConnect ¢

al sé co mét diéu phdi vien cham séc tro gilp quy vi

ap va dich vu ctia minh. Ho sé& diéu phdi cac dich vu va hé
ac dich vu khac nhw dwa don.

cac tuy cho a quy vi, hay xem danh sach cac sbé dién thoai & Cau Héi 9. Pay la
nhirng tuy chon cda quy vi:

Tuy Chon 1: O lai Chwong Trinh Medicare Medi-Cal dwoc ghi trong la thw ma
quy vi nhan dworc.

Chuwong Trinh Medicare Medi-Cal nay sé bat dau vao ngay 1 thang 1 nam 2023.
Quy vi khdng can lam bat ky diéu gi.
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Chuwong Trinh Medicare Medi-Cal:
« Dai tho tat ca cac phuc lgi Medicare clia quy vi, gdm ca thudc theo toa, va
nhiéu phuc lgi Medi-Cal.
e C6 thé cung cap thém bao hiém nhw cac dich vu nhan khoa, thinh lwc hodc
nha khoa bén canh nhirng gi dwgc Medi-Cal dai tho
e Co6 mang lwdi cac bac si va cac nha cung cap dich vu khac dé cham séc cho
quy Vi

Tuy Chon 2: Tham gia mét chwong trinh bao hiém strc k hac c6 két hop

bao hiém Medicare va Medi-Cal cta quy vi.

Chon tir danh sach cac chwong trinh c6 trong quan cua q
Medicare va Medi-Cal. Danh sach dwogc giri kem véi thw nay:. i co thé ién
dén cac chuong trinh khac dé biét thém théng tin va goi dién trii¢hiép dé ong

trinh quy vi chon dé ghi danh.

Cac Chuwong Trinh Medicare Medi-Cal trg

e Sé dai tho tat ca Medicare cudguy vi, gom €3 an D, va nhiéu
phuc lgi Medi-Cal, chang 5
e Cothé cung cép them b 2 dich vu nhan khoa, thinh Iwc hodc
nha khoa

edicare Medi-Cal cé trong quan cua quy vi,
7), (TTY: 1-877-486-2048), 24 gi& moét

ac Chuwong Trinh Medi-Cal c6 trong quéan cta quy vi, hay goi
s theo sO 1-800-430-4263 (TTY: 1-800-430-7077), Th&r Hai -

Advantage.

Chuwong trinh Medicare Advantage:

o Dai tho tat ca céac dich vu ma Original Medicare dai tho

e Co thé cung cép thém bao hiém nhw cac dich vu nhan khoa, thinh lwc hoac
nha khoa

e C6 thé khéng diéu phdi chwong trinh Medi-Cal cta quy vi
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Xin Iwu y, néu quy vi quyét dinh chon mét chwong trinh Medicare Advantage:

e Chuong trinh Medi-Cal clia quy vi c6 thé thay dbi.

e Né&u chuong trinh Medicare Advantage khéng cung cap chuwong trinh Medi-
Cal, thi quy vi co thé ghi danh vao bat ky chwong trinh Medi-Cal nao cé trong
quan cda quy Vi.

e Né&u chuong trinh Medicare Advantage c6 mét chwong trinh Medi-Cal twong
xtrng trong quan cua quy vi, thi quy vi sé dwoc ghi danh chwong trinh
Medi-Cal dé.

Dé tham gia mét chuong trinh Medicare Advantage, hay )
(1-800-633-4227) (TTY: 1-877-486-2048), 24 gid mot nga : ot tuan. Hoac
truy cap www.Medicare.gov.

Dé tim hiéu thém vé cac Chuong Trinh Medi-C

; ( , hay goi
dén Health Care Options theo s6 1-800-430

Tht Hai -

g chon chwong trinh bao hiém
ang 12 nam 2022, Medicare sé ghi

al Medicare, hay goi 1-800-MEDICARE (1-800-633-4227)
4 gio mdt ngay, 7 ngay mét tuan hoac truy cap

Thir Sau, 8 gio sang dén 6 gid chiéu. Hodc truy cap trang web cta Health Care
Options tai www.healthcareoptions.dhcs.ca.gov.
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Tuy Chon 5: Néu quy vi di tiéu chuan, quy vi c6 thé tham gia vao Chwong
Trinh Cham Séc Toan Dién cho Ngwéi Cao Tuoi (Program of All-Inclusive Care
for the Elderly, PACE).

PACE sé dai tho cho cac phuc loi Medicare va Medi-Cal cGa quy vi, gém ca thubc
theo toa. Chuwong trinh sé diéu phéi cac dich vu cham séc stre khde, cham séc tai
nha, dwa dén va cham séc nha khoa cua quy vi. PACE ciing c6 cac trung tam xa hoi
va phong tap thé duc cho ngwdi cao tudi. Néu quy vi chon tham gia mét chwong
trinh PACE, thi Chuong Trinh Medi-Cal va Chwong Trinh Medicage Advantage cua
quy vi sé thay ddi, va cac nha cung cép dich vu cla quy vi cd ay doi.

thém vé
lons, Th Hai

Dé xem PACE c¢6 sén trong quan cla quy vi hay khéng
PACE, hay truy cap www.CalPACE.org. Hoac goi dén Hea
— Thir Séu, tir 8 gior sang dén 6 gio chiéu theo sb 1-800-430
(TTY 1-800-430-7077). Hoac truy cap trang web clia Health Ca
www.healthcareoptions.dhcs.ca.gov.

. Quy vi ¢6 thac mac?
Néu quy vi cé thac mac vé cac di
e Goi dén chuwong trinh Ca

Néu quy vi mudn biét liéu bac s
Medicare Medi-Cal méietia minh

(1-800-633-4227), 24 gi® mot ngay, 7 ngay mot
edicare.gov (TTY: 1-877-486-2048).

1-800-434-0222 (TTY: 711).

e Goi dén Chuwong Trinh Thanh Tra Medicare Medi-Cal (con dwoc goi 1a
Chwong Trinh Thanh Tra Cal MediConnect) theo sé 1-855-501-3077. Cac
Thanh Tra tro giip mi&n phi dbi v&i cac than phién, khiéu nai va quan ngai.
Ho khéng phai la mét phan trong chwong trinh bao hiém sirc khde ctia quy vi.

Trang6/7


http://www.calpace.org/
http://www.healthcareoptions.dhcs.ca.gov/
http://www.medicare.gov/

Néu quy vi cé thdc mac vé Medi-Cal hodc cac lwa chon chwong trinh Medi-Cal
cua quy vi:

e Goi dén chuong trinh Cal MediConnect hién tai ctia quy vi.

e Goi dén Health Care Options theo sb 1-844-580-7272 (TTY: 1-800-430-7077).

e Goi dén Budng Day Tro Gitp Medi-Cal theo sb 1-800-541-5555, Thi» Hai —
Thr Sau, trir cac ngay |& toan québc, 8 gio sang dén 5 gi® chiéu

e Goi dén Van Phong Thanh Tra (Office of the Ombudsman) ctia S& Dich Vu
Cham Séc Strc Khde (Department of Health Care Servicegy, DHCS) theo s
1-888-452-8609 (TTY: 711), Thtr Hai — Thir Sau, trir c3 &
gi® sang dén 5 gid chiéu

Néu quy vi can tro gitup vé cac van dé lién quan dén ¢
strc khée hoac c6 khieu nai:

e Goi dén chuong trinh Cal MediConnect
e Goidén Chuang Trinh Thanh Tra Medicare

e Goi dén Lién Minh Ngu¢
Consumer Alliance) theo
www.healthconsumer.org.

Vu Cham Séc Sirc Khée (Health
3536. Hoac truy cap

L/ V!”
hon Medicare danh cho moi nguwoi clia quy vi v&i ca
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.‘.h’. Santa Clara Family

“y~ Health Plan.

Chwong Trinh Medicare Medi-Cal & Quan Santa Clara sé bat dau vao ngay
1 thang 1 nam 2023

Cac chuwong trinh bén dwéi cung cap céc phuc loi Medicare va Medi-Cal cua quy vi. Ho
sé phoi hop v&i chwong trinh Medi-Cal twong xirng dé cung cap va diéu phdi cac phuc
loi Medicare va Medi-Cal ctia quy vi trong mot chwong trinh.

Dé ghi danh vao mét Chwong Trinh Medicare Medi-Cal, hay goi
theo théng tin lién hé bén dwoi.

chwong trinh

Bé chon mét chuong trinh bao hiém strc khée Medicare m
hay goi d&n 1-800-MEDICARE (1-800-633-4227) (TTY: 1-877-
dong 24/7. Hoac truy cap www.Medicare.qov.

Chwong Trinh
Medicare Medi-Cal:

Anthem MediBlue Full °
Dual Advantage
(HMO D-SNP)

Dual Advantage theo s6
29 (TTY: 711), 8 gi& sang den
7) ngay mét tuan (ngoai triv Lé Ta

(r Hai dén Thir Sau (trir cac
ay 1 thang 4 dén ngay 30 thang 9

shop.anthem.com/medicare/ca

Kaiser Permane i dén phong Dich Vu Héi Vién cha Kaiser

Senior Advantag
Medic

rmanente Senior Advantage Medicare Medi-
Cal Santa Clara theo sb 1-800-443-0815

(TTY: 711), 8 gi® sang dén 8 gi® ti, bay (7) ngay
mot tudn

e Truy cap kp.org/medicare

Clara Fam
(HMO D-SNP)

e Goi dén phong Dich Vu Hbéi Viéen DualConnect
cta Santa Clara Family Health Plan theo s
1-877-723-4795 (TTY: 711), 8 gi®& sang dén 8 gi&
tdi, bay (7) ngay mot tuan

e Truy cap www.scfhp.com/dualconnect

Quy vi c6 thé hoi da diéu kién ghi danh vao Chwong Trinh Cham Séc Toan Dién
cho Ngw®i Cao Tubi (Program of All-Inclusive Care for the Elderly, PACE) thay vi
chwong trinh Medicare Medi-Cal, chwong trinh Medicare hay Original Medicare.

H7890 17098V Accepted
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Quy vi co thé du tiéu chuén tham gia mét chwong trinh PACE trong khu viee cia quy vi
néu quy vi ttr 55 tudi tré 1én va can mirc d6 cham soéc cao hon dé co thé sbng tai nha.
PACE sé diéu ph0| cac dich vu cham séc strc khde, cham soc tai nha, dwa dén va
ch&m séc nha khoa cta quy vi. PACE c6 cac trung tam x& hoi va phong tap thé duc cho
ngudi cao tudi. Néu quy vi chon tham gia mét chwong trinh PACE, thi quy vi sé khong
con dwoc ghi danh trong Chuwong Trinh Cham Séc C6 Quan Ly Medi-Cal va Chuwong
Trinh Medicare Advantage cua minh.

éu thém vé
Options, Th Hai —

DPé& xem PACE c6 sén trong quan cta quy vi hay khéng hodc dé tj
PACE, hay truy cap www.CalPACE.org. Hoac goi dén Health
Thir S&u, tir 8 gi®» sang dén 6 gi® chiéu theo sé 1-800-430-
(TTY: 1-800-430-7077).

loi Medicare va Medi-Cal
Doc thv dwgc giri cung vai to thong bao nay. Hoac,

oi dén Chuo inh Tw Van
¢ dvocacy gram, HICAP)
California theo s6 1-800-434-0222 (TTY: : sang dén 4 gi®
chiéu, trir cac ngay I€. Cac tw van vien géira 1oi c4 5 uan vé cac nhu

cau va giai thich cac lwa chon cua q wo'c mien phi

Quy vi c6 the tim hieu thém ve C ham Séc Cé Quan Ly Medi-Cal
Truy cap www.healthcareoptions.dhc goi dén Health Care Options theo
sO 1-844-580-7272 (TTY Tho
Sau.

Quy vi co6 the duwg va khieu nai doi v&i chwong trinh bao
hiém strc khoe

Goi dén Chuwong edicare Medi-Cal (con dwoc goi la Chwong Trinh
Thanh Tra Cal Medi€ 855-501-3077.
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."h’. Santa Clara Family

sy Health Plan. 606 BAO cHONG PHAN BIET DOI XU

Phan biét dbi xt 1a hanh vi trai phap luat. Santa Clara Family Health Plan DualConnect (HMO D-
SNP) (SCFHP DualConnect) tuan tha cac luat vé dan quyén cta Tiéu Bang va Lién Bang. SCFHP
DualConnect khéng phan biét dbi xt bat hop phap loai trr hay doi Xt voi moi ngudi mot cach khac
biét do gigi tinh, chdng téc, mau da, ton giao, tb tién, nguon goc quoc gia, nhan dang nhém dan toc,
tudi tac, tinh trang khuyét tat vé tinh than, tinh trang khuyét tat vé thé chét, tinh trang y té, théng tin di
truyén, tinh trang hén nhan, ban dang gi¢i hodc xu hwéng tinh duc.

SCFHP DualConnect cung cap:

e H6 tro va dich vu mién phi cho nguoi khuyét tat dé& gitp ho trao déi thong tin tét hon, nhu:
0 Théng dich vién ngbn ngir ky hiéu c6 kha nang
0 Théng tin bang van ban dwédi cac dinh dang khac (ban in chi Ién, am thanh, dinh dang

dién tlr c6 thé truy cap, cac dinh dang khéac)
e Dich vu ngdn ng mién phi cho nhixng ngudi c6 ngdbn ngir chinh khdng phai 1a Tiéng Anh,
nhuw:

0 Théng dich vién c6 kha nang
o0 Théng tin dang van ban bang cac ngdn ngi khac

Néu quy vi can cac dich vu nay, hay lién hé véi SCFHP DualConnect tir 8:00 sang dén 8:00 t6i,

7 ngay mét tuan bang cach goi dén sb 1-877-723-4795. Hoac néu quy vi khong thé nghe hoac noi rd
rang, vui 1dng goi dén 711. Khi c6 yéu cau, théng tin nay sé dwoc cung cap bang chir ndi braille, ban
in chi I&n, badng ghi am hodc dinh dang dién t&r. D& nhan moét trong sé cac ban sao & dinh dang thay
thé nay, vui long goi hoéc viét thu giri dén:

Santa Clara Family Health Plan
PO Box 18880

San Jose, CA 95158
1-877-723-4795 (TTY: 711)

CACH NOP PON KHIEU NAI

Néu quy vi tin rang SCFHP DualConnect da khéng cung cap nhirng dich vu trén hoac phan biét dOI
XUp bat hop phap theo cach khac dya trén gidi tinh, chang toc, mau da, ton giao, td tién, nguon gbc
quoc gia, nhan dang nhém dan toc, tudi tac, tinh trang khuyét tat vé tinh than, tinh trang khuyét tat vé
thé chéat, tinh trang y t&, thong tin di truyén, tinh trang hén nhan, ban dang gIO’I hoac xu hwdng tinh
duc, quy vi cé thé ndp don khiéu nai véi SCFHP DualConnect. Quy vi cé thé ndp don khiéu nai bang
cach goi dién, viét thw, tryc tiép, hodc qua hinh thire dién to:

e Qua dién thoai: Lién hé voi SCFHP DualConnect tir 8:00 sang dén 8:00 t6i, 7 ngay mét tuan
bang cach goi dén so 1-877-723-4795. Hoac, néu quy vi khdng thé nghe hoac ndi rd rang, vui
Iong goi dén 711.

e Béng van ban: Pién day du thong tin vao mau don than phién hoac viét thw va gt dén dia chi:

Attn: Grievance and Appeals Department
Santa Clara Family Health Plan

6201 San Ignacio Ave

San Jose, CA 95119

e Truc tiép: Hay dén van phong bac si clia quy vi hodc SCFHP DualConnect va cho biét quy vi
muon ndp don khiéu nai.

H4045 23015V DualConnect



e Bang phuwong thirc dién ti: Truy cap trang web ctia SCFHP DualConnect tai dia chi
www.scfhp.com/dualconnect.

VAN PHONG DAN QUYEN - SO DICH VU CHAM SOC SU’C KHOE CALIFORNIA
(CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES)

Quy Vi cling co thé ndp don khiéu nai vé dan quyén véi Van Phong Dan Quyén clia S& Dich Vuy
Cham Soc Stre Khoe California qua dién thoai, viet thw hoac bang phwong tién dién to:

e Qua dién thoai: Goi s6 916-440-7370. Néu quy vi khong thé nghe hoac néi tét, vui long goi 711
(Dich Vu Tiép Am Vién Thong).

e Bang van ban: Hay dién thdng tin vao mau don than phién ho&c gl thw dén:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Céc biéu mau khiéu nai c6 san tai http://www.dhcs.ca.qov/Pages/Language Access.aspx.

e Bang phuwong thirc dién t&: Gri email t&i CivilRights@dhcs.ca.gov.

VAN PHONG DAN QUYEN — BQ Y TE VA DICH VU NHAN SINH HOA KY (U.S. DEPARTMENT OF
HEALTH AND HUMAN SERVICES)

Néu quy vi tin rang quy vi da bj phan biét dbi xir dwa trén chung tdc, mau da, nguon gbc quoc gia,
tudi tac, tinh trang khuyet tat hay gi&i tinh, quy vi cling co thé nop don khiéu nai vé dan quyéen voi
Van Phong Dan Quyén cta Bd Y Té va Dich Vu Nhan Sinh Hoa Ky bang cach goi dién, viét thuw,
hoac qua phwong tién dién to:

e Qua dién thoai: Goi sb 1-800-368-1019. Néu quy vi khéng thé nghe hoac nai tbt, vui 1dng goi
TTY/TDD 1-800-537-7697.

e Bang van ban: Hay dién thdng tin vao mau don than phién ho&c gl thw dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Mau don khiéu nai c6 thé tai vé tai http://www.hhs.gov/ocr/office/file/index.html.

e Bang phuwong thirc dién tl: Truy cap Cdng Thong Tin Than Phién cla Van Phong Dan Quyén
tai https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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"”’ Santa Clara Family

‘i Health Plan.

English — ATTENTION: If you need help in your language call 1-877-723-4795 (TTY: 711). Aids and
services for people with disabilities, like documents in braille and large print, are also available. Call
1-877-723-4795 (TTY: 711). These services are free of charge.

Language Assistance Services

Mensaje en espafiol (Spanish) — ATENCION: si necesita ayuda en su idioma, llame al 1-877-723-
4795 (TTY: 711). También ofrecemos asistencia y servicios para personas con discapacidades,
como documentos en braille y con letras grandes. Llame al 1-877-723-4795 (TTY: 711). Estos
servicios son gratuitos.

Khau hiéu tleng Viét (Viethamese) — CHU Y: Néu quy vi can tro gitp bang ngbn nglr cia minh, vui
long goi sb 1-877-723-4795 (TTY: 711). Chung t6i cling hd tro va cung cap céac dich vu danh cho
ngudi khuyét tat, nhw tai liéu bang chi ndi Braille va chir khé I&n (chir hoa). Vui long goi s
1-877-723-4795 (TTY: 711) . C4c dich vu nay déu mién phi.

fE R SCARTE (Chinese) — 1HTER: WRETFHFE B P BHESR AR, 1580H 1-877-723-4795 (TTY:
711) o S AMETRALER R N LRI BRGS0 SCE AT B AR R e, W O EEUH .
THE S 1-877-723-4795 (TTY: 711). X UL RS HE 4 20 1

Tagalog — ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1-877-723-4795
(TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong may kapansanan,tulad ng
mga dokumento sa braille at malaking print. Tumawag sa 1-877-723-4795 (TTY: 711) . Libre ang
mga serbisyong ito.

‘ (Arabic) dxally Jledll
ety e ladl Und 55 1-877-723-4795 (TTY: 711) = Jeaild cclil saelusall ) ciniad 13) L) a5
Glarall oda 1-877-723-4795 (TTY: 711) = Jeil . Kl Jaadl (s 5 4y g & gal) olatiand) Jie cdile Y (553 alasS

[wytptu yhunwy (Armenian) — NFCUYYNFG@3NEL: Gt Qtq oqunipynLu E hwpywdnp Qb
lGayny, quugwhwnbp 1-877-723-4795 (TTY: 711) : Ywl Lwl. odwlnwy Uhgngutin nL
SwnwynLeynLlluEn hw2dwunwunieintu nlubgnn wudwug hwdwp, ophuwy™ Apwyth gpnuunhwny nu
fun2npuwwnwn tnwwagnywsd Uncebn: 2Qwluqwhwnbpl-877-723-4795 (TTY: 711) : Ujn
Swnw)niejnluutnu wuysdwn Gu:

UNIEN UM anNiS8i (Cambodian) — Gam: i0HM (81 MINSW Man IUIHS gy
sidnisiiug 1-877-723-4795 (TTY: 711(4 NS SH 1UNAY iU xS0/
SGMARIIITNHSIR U U[ENUNSOMITES YRt H ANyt
AHIGIRCSRHINY SINNURIUS 1-877-723-4795 (TTY: 711(4 ivnmgsidiS:ESA®IgIS]w

ol o) 4 llas(Farsi)
et 5SS 0,80 (il 1-877-723-4795 (TTY: 711)0 casS il 0 S 3 ) 4 2l d e K s g
1-877-723-4795 (TTY: L.l dgn s 50 ¢S5 s n bigla 5 hpdad slaads aiile «Cud slas (51510 3l i) (a2 suada
g a3l B lexd Gyl 2,80 il 711)

f&dl STTATEA (Hindi) — &I € ;3R YT (YT HTST H TSI P ARGl § af 1-877-723-4795
(TTY: 711 (R HId B | ST aTd ANl b T JeTadm 3R JaTe 9 379 iR ¢ fiie # ot =
JUA § | 1-877-723-4795 (TTY: 711 (R B B | T Jang (7 - Yewb
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Nge Lus Hmoob Cob (Hmong) — CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau
1-877-723-4795 (TTY: 711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob
ghab, xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-877-723-
4795 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

HAEEFR T (Japanese) — v HAGEE T O xd s o305 72 B 41 1-877-723-4795 (TTY: 711) N 8 &E:
&V, HFOBRCLFORARRRLE . BAVWEBRHH O OO —LE AL HEL Tw
F9. 1-877-723-4795 (TTY: 7T11) "B HEFEL LS, ChsDH—E A MBI CIRMELL T £
E

Sh=0] Ef22}91 (Korean) — S2|ALSE: F3l2| HO{2 =22 2t A OA|H
711) HO 2 2O|SIMA| Q. FXILE 2 &XIE = EAMQt 2 =
MH|AE 0|8 7hs LT} 1-877-723-4795 (TTY: 711) H e
FEE HIELULCL

cNlaWIFID0 (Laotian) — UznN9o HavanciegnIveoivgosciislnwagizegulsinmacs 1-877-
723 4795 (TTY 711) .£950090908CHDCCIENIVVINIVTIIVHVWNIY

cavcan SﬁvmcUDanzavvvcco :5L0BLlne WilnmacS 1-877-723-4795 (TTY: 711) .
mvuQmDcmmumagcsem?ame%g.

Mien — LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan benx
meih nyei waac nor douc waac daaih lorx taux 1-877-723-4795 (TTY: 711). Liouh lorx jauv-louc
tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux longc benx
nzangc-pokc bun hluo mbiutc aengx caux aamz mborgv benx domh sou se mbenc nzoih bun longc.
Douc waac daaih lorx 1-877-723-4795 (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se
benx wang-henh tengx mv zuqgc cuotv nyaanh oc.

Ut 2B (Punjabi) — i fe€: 7 3978 vt st g vee 1 83 3 31 1% 9d 1-877-723-
4795 (TTY: 711). WUTTH &1 et AT »3 Aere, fie f 98 »i3 W< gurd) &g wrzeq, @
SUZEY Ia| I8 o 1-877-723-4795 (TTY: 711). fod Aee He3 T4

Pycckun cnoraH (Russian) — BHUMAHWE! Ecnv Bam Hy)XHa NOMOLLb Ha BalleM POAHOM A3bIKe,
3BOHUTE NO HOMepy 1-877-723-4795 (nuHua TTY: 711). Takke NnpeaocTaBnsaOTCs cpeacraea u
ycrnyrm ons nogemn ¢ orpaHUYeHHbIMU BO3MOXHOCTSMW, HAanpuMep OOKYMEHTbI KPYMNHbIM LWPUATOM
nnu wpudTom bpannsa. 3BoHnTe nNo Homepy 1-877-723-4795 (nuHna TTY:711). Takue ycnyrm
npegocTtasnsatTcsa 6ecnnaTHo.

winladmwnlug (Thai) — Tusensu mnnaudasmsanutsmdaiunuvasnnl
ﬂ‘:;mﬂwsﬁwﬂylﬂﬁﬁmmam 1-877-723-4795 (TTY: 711) uenannil dansoslimnusiomdouazusmssing o
A wsuueraidauRng 1w lonaNssing 4 AiludnusiusadiazienansinunWshussnusuualna

Asaun Insdwyi lWinunsiae 1-877-723-4795 (TTY: 711) lifienh Igansdwsuusmemani

Mpumitka ykpaiHcbkoto (Ukrainian) — YBATA! Akwo Bam noTpibHa gonomora BaLlo pPigHO
MOBOtO, TenedoHynTe Ha Homep 1-877-723-4795 (TTY: 711) . Jliogn 3 obmexxeHnmMu
MOXIMBOCTSMM TaKOX MOXYTb CKOPUCTATUCH AONOMPKHUMM 3acobamm Ta nocnyramu, Hanpuknag,
oTpUMaTun JOKYMEHTU, HaZpyKoBaHi WwpudTom bpanna Ta Bennknm wpndtom. TernedoHynTe Ha
Homep 1-877-723-4795 (TTY: 711) . Lli nocnyrn 6€3KOLTOBHI.
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