% é e Mua Thu 2016
‘

tu et

5 CACH DE TRANH KHONG PHAI NHAP VIEN TRO LAI

hi dugc xudt vién, quy vi
Kkhf)ng bao gi¢ muon phai
quay trd lai bénh vién.
Duéi day la mot so6 viéc quy vi co
thé lam dé tranh tinh huéng do:
1. Pam bao rang quy vi hiéu ro
bénh cua minh. Dt ciu hoi:
m Quy vi nén lam gi d€ ty giap
phuc hoi stic khde ctia minh.
m Can phai can than véi nhiing
van dé gi.
m Can d€ y dén nhiing van dé gi.
m Nén lam gi khi xay ra van dé.
Néu quy vi sé tu thuc hién hodc
nhd mot ngudi than giup thuc

Hay goi chung toi

Dich Vu Khach Hang

8 it sdng dén 8 gid toi, 7 ngay moi tuan,
gom ca ngay lé

1-877-723-4795

Phong Dich Vu Hdi Vién TTY/TTD
1-800-735-2929

hién mot s6 viéc lién quan dén

y té—vi du nhu thay bang—hay
yéu cdu mdt nhén vién bénh vién
hudng dan cach lam cho dén khi
quy vi ¢6 thé tu lam thuén thuc.
2. Hoi can ké vé thudc. Hoi xem
quy vi c6 can ti€p tuc udng

cac loai thu6c quy vi van dung
trudc khi nhap vién hay khong.
Va néu can dung thém thudc
mdi thi phai chac la quy vi biét
thoi gian dung, cach dung,

liéu dung va dung trong bao
lau. Caing cdn dam bao chac
quy vi hiéu tai sao quy vi can

Santa Clara
Family Health Plan
The Spirit of Care

Chuong trinh Cal MediConnect
(Chuong trinh Medicare—Medicaid)

dung thu6c méi.

Giti danh sach thu6c dé dam
bao chic chan rang quy vi dung
dung theo chi dinh.

3. Pén kham theo hen. Cac budi
tai kham hay xét nghiém theo
doi thuong dugc 1én lich trude
khi quy vi xuat vién. Viéc quy
vi giti ding cac cugc hen nay
hét stic quan trong. Cac buoi tai
kham hay xét nghiém giup duy
tri stic khoe.

4. Yéu cau dugc ho trg néu can.
Quy vi ¢6 thé tu tam, mdc quin
4o va ty nau an dugc khong?
Néu quy vi lo lang khong chac
minh c6 kha nang thuc hién
nhiing viéc nay thi xin cho
chung t6i biét. Chung t6i c6 thé
thu xép ho trg cho quy vi.

Néu quy vi lo ngai vé nhiing
viéc nhu thanh toan tién thuoc
hodc thu xép phuong tién t6i
kham bac si, hay ciing nédi cho
chung t6i biét.

5. Hoi tén va s6 dién thoai caa
ngudi lién lac. Hay chac chian
rang quy vi bi€t nén goi cho ai
néu co6 diéu gi mudn hoi.

AW Théng tin vé sitc khée thé chat va tinh than hoac vé cach phong ngtia bénh tat
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thong tin thanh vién

Nén lam gi khi
quy vi gap van dé

uy vi c6 gap van dé

gi v6i dich vu cham

s6c cua nha cung cap
khong? Hay quy vi c6 gép trd
ngai gi v6i dich vu cua Santa
Clara Family Health Plan
khong? Chung t6i mong muon
dugc biét! Su an vui va stic
khoe ctia quy vi la diéu quan
trong v6i chung toi. Muc tiéu
cua ching t6i 1a dam bao rang
quy vi nhan dugc dich vu cham
soc stic khoe t6t nhat co thé.

Néu quy vi c6 van dé gi véi

dich vu cham séc hodc chat
lugng cham séc, vui long goi
Dich Vu Khach Hang theo s6
1-877-723-4795 ngay lap tic.
Cac nhan vién dai dién cua
chung t6i déu da dugc dao tao

dé giup quy vi.
Mot s6 van dé quy vi co thé
gap phai:

m Gap trd ngai khi ldy hen
kham.

m B4t ngd nhédn dugc hda don
yéu cau thanh toan.

m Chd qua lau méi dugc trg
giup.

m Gip khoé khan trong viéc lay
thu6c theo don hodc nhin loai
thudc can thiét.

C6 thé quy vi da goi Dich Vu
Khéach Hang, nhung van cam
thdy van dé ctia minh chua giai
quyét dugc. Néu vay, quy vi co
thé& gdi khiéu nai hay khang

BY sic thice

cao cho chung t6i

biét diéu do. Thu

tuc khiéu nai va

khang cao ciing

dugc goi 1a khiéu

nai chinh thuc.

Quy vi c6 thé

tim hiéu thém vé

thu tuc khiéu nai

chinh thtc trong

cudn s tay hoi

vién hodc trén trang web
ctia ching t6i theo dia chi
www.scthp.com/healthcare
plans/calmediconnect/
appeals-grievances.

Cach g6i khiéu nai chinh thic?
Dé gdi khiéu nai chinh thic,
vui long goi Dich Vu Khach
Hang va cho ho biét quy vi
mudn gbi khiéu nai. Ho sé giup
quy vi géi khiéu nai qua dién
thoai, hodc chuyén quy vi t6i b
phan c6 thé ho trg.

Quy vi ciing c6 thé géi don
khiéu nai hay khang cdo trén
trang web www.scthp.com.

Chi can dién du thong tin

roi géi don truc tuyén, hoac
in mau don ra réi gui qua
buu dién cho chung t6i. Quy
vi sé tim thdy cac mau don
khiéu nai chinh thiic tai www.
scthp.com/healthcareplans/
calmediconnect/file-appeal-
or-grievance.

Dich Vu Khach Hang, 8 gi& sang dén 8 gid t6i, 7 ngay mai tuan,

EEEEEEEEEEEENERN
Théng tin cap nhat
quan trong vé bao
hiém Medicare cha
quy vi

Dai khi, Trung Tam Dich Vu cta Medicare
& Medicaid (Centers for Medicare &
Medicaid Services) thay ddi cac dich vu
dugc Medicare bao hiém. Nhiing thay
doi nay duac goi la quyét dinh vé mic
bao hiém toan qudc (national coverage
determination—N(D).

Cac NCD dudi day da duoc bo sung hodc
cap nhat ké tir ngay 1 Thang Giéng nam
2016:

W Ddng tiéu nhi trdi (left atrial appendage
closure—LAAC) qua da.

W (dy ghép té bao goc, trudc day la muc
110.8.1.

Dé biét thém thong tin vé cac NCD nay,
hay truy cap www.scfhp.com hoac goi
Dich Vu Khdch Hang ctia Santa Clara Family
Health Plan.



Kiém tra stic khoe cho
nguoi truéng thanh

hi mot chat it thoi gian. D€
giup bao vé stic khde cua

minh, quy vi chi cdn mat
tiing 4y thai gian.

Hay danh thoi gian d6 dé téi
kham sang loc va kham phong
ngtia v6i nha cung cap dich vu
cham séc stic khoe cho quy vi.
Nhiing cudc tham khdm nay sé

giup quy vi phat hién s6m cac van
deé vé stic khde. Diéu nay tham chi
c6 thé gitip ngan chan cac van dé
trudc khi chung phat sinh.

Hay hoi nha cung cép dich vu cho
quy vi vé cac cudc kiém tra va hanh
vi 6 lgi cho stic khde duéi day.
Nguoi dé sé giup quy vi xac dinh
nhiing gi cdn lam va thai gian lam.

Danh cho nam va nit

Chi s6 trong luong co thé Tai m6i lan kham. Bét dau tir 20 tugi.
it nhat hai ndm mot 1an. B4t dau tir 20 tudi.

it nhat ba ndm mot [an. Bt dau tur 45 tudi.

Huyét ap
Dudng trong mau

Bon dén sau nam mot lan. Bat dau tir 20 tudi néu thudc dién
nguy ca binh thuang.

B4t ddu tlr 50 tudi. Tiép tuc cho dén it nhat 75 tudi. Lich
khdm sé phu thudc vao loai xét nghiém quy vi thuc hién.

HIV [t nh&t mot Ian kham sang loc. Bt dau tir 15 tudi.
Bd hut thudc
Danh cho phu nit

Cholesterol

Ung thu dai truc trang

Ngay khi cd thé néu quy vi hat thudc.

Ung thu vii Trao doi véi bac si cta quy vi khi 40 tudi.
Ung thu co tk cung B4t ddu tlr 21 tudi. Tiép tuc cho dén it nhat 65 tudi. Lich

kham sé phu thudc vao loai xét nghiém quy vi thuc hién.
Bat dau khi 6 hoat dong tinh duc néu dudi 25 tudi. Hoi nha
cung cdp dich vu cho quy vi dé biét minh c6 can thuc hién
xét nghiém nay sau 24 tudi khong.

Chlamydia va bénh lau

Thuc hién xét nghiém sang loc khi 65 tudi. Héi nha cung cap
dich vu cho quy vi d€ biét minh ¢6 can kham sang loc sém
han khong.

Bénh loang xuong

Ngudn: Hiép Héi Tim Mach Hoa Ky (American Heart Association); Nhém Dac Trach Cac Dich Vu
Phong Nguia Hoa Ky (U.S. Preventive Services Task Force)

gom ca ngay lé: 1-877-723-4795, TTY/TDD 1-800-735-2929

Bifa an mién
phi dip l1é

Mua 1€ c6 thé [a mot thai gian
tuyét vai nhung ciing c6 thé géy
ra khong it khd khan.

Néu ban than quy vi hay mot
ngudi quy vi quen biét can dugc
ho trg thém vao mua Ié sap tdi,
hay xem trang web cta Ngan
Hang Thuc Pham Vu Thu Hoach
Thi Hai (Second Harvest Food
Bank) tai www.shfb.org. Quy
Vi ¢ thé tim hiéu vé nhitng noi
cung cap bira dn mién phi vao bat
ky ltic nao trong nam.

DE duoc trg gitip quanh
nam, hay goi duong day Két
NGi Trg Cdp Thuc Pham (Food
Connection) theo s6 1-800-
984-3663. Nhan vién Food
Connection ¢d thé hudng dan
quy vi biét nhitng noi gan nha
hay ch6 lam viéc ma quy vi ¢d thé
nhan thuc pham mién phi. Quy
vi cling ¢ thé hoi xem minh ¢o
hoi d0 diéu kién hudng CalFresh
(phiéu thuc pham) hay khong, va
néu cd thi nén ndp don xin & dau.

Goi bang dién thoai di dong?
S0 dién thoai mién phi ctia Food
Connection chuyén cac cudc goi
t6i nhan vién phu hgp can ctt
vao ma vung cta dién thoai goi
tdi. Néu quy vi dung dién thoai
di ddng c6 ma vung khac véi
ma vung dia phuang, vui long
goi truc tiép theo so 1-408-
266-8866, so may lé 101, hodc
1-650-610-0800, so may lé
101.
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nhirng diéu can biét

Quyvida
chich nguia
cum chua?

Santa Clara
Family Health
Plan bao tra
viéc chich
ngtia cim

khi quy vi
nhén dich vu d6 tit Nha Cung
Cap Dich Vu Cham Séc¢ Chinh
(primary care provider—PCP)
ctua minh hodc mot s6 tiém
thu6c chon loc. D€ biét thém
thong tin, vui long lién lac véi
PCP cua quy vi, goi dén Phong
Dich Vu Khach Hang hoac vao
xem trang web ctia chung toi tai
www.scthp.com.

Day la 16i ké ctia cac hoi vién chiing toi

“Trudc khi tham gia Cal MediConnect, el
toi da riat khé khan dé€ c6 dugec mot Néu quy vi da nhdn dugc sy
chiéc xe lan dién cho me minh. Sau hé tro ciia Cal MediConnect

dé nhan vién quan ly ho so cua me to6i
da giup chung t6i. Viéc c6 dugc chiéc
xe ldn do6 da thuc su thay d6i cudc doi )
ba. Trudc d6 ba da rat phién muonvi  £9i Dich Vu Khdch Hang dé
khong thé di loanh quanh. Gio thi me  chia sé cdu chuyén cua minh:
toi da tré thanh mdt ngudi hoan toan 1-877-723-4795.
khéc. Xin cam on!”

thi chiing téi rdt mong duogc
nghe quy vi ké lai. Vui long

“Do mot s6 van dé stic khoe, toi da gap rat nhiéu kho khan trong
viéc 1am thu tuc dat tat ca cac loai thudc dé toi dén lay tai tiém
thudc. Gid c6 nhéan vién quan ly ho so cho t6i, nén moi viéc tré
nén dé dang hon rat nhiéu. Co 4y cd thé giai quyét nhiing van dé
nay sinh. T6i da c6 gang tu xu ly chuyén nay trong mot thoi gian
dai. Toi nghi tha ty lam nhung hoéa ra khong thé ¢6 hon. Nhan vién
quan ly ho so cho toi thuc su da giup to6i lam nhiing viéc t6i khong
thé€lam?”

Thong bao

Chuang Trinh Cal MediConnect cta Santa
Clara Family Health Plan (Chuong Trinh
Medicare-Medicaid) la mdt chuong trinh bao
hiém stic khde da ky hop dong véi Medicare
va Medi-Cal dé cung cap quyén lgi clia ca

hai chuang trinh d6 cho nhiing nquoi ghi
danh. Viéc ghi danh vao Chuang Trinh Cal
MediConnect cla Santa Clara Family Health
Plan (Chueng Trinh Medicare-Medicaid) sé
tly thudc vao viéc gia han hgp dong do. (6
thé dp dung cac han ché va gidi han. Dé biét
thém thong tin, xin goi Dich Vu Khach Hang
cia SCFHP hodc xem S6 Tay Thanh Vién cla
Cal MediConnect SCFHP. Cac quyén lgi ¢6 thé
thay di vao ngay 1thang 1 méi nam.
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You can get this information for free in SE] G B RS A5 B HoAth 1B
other languages. Call 1-877-723-4795 5 i, 152 1-877-723-4795,
7 days a week, 8 a.m. to 8 p.m., including —J& 7 K, TR A4 _E4F 8:00 &

holidays. TTY/TDD users should call T 8:00 (B i H ) TTY/TDD
1-800-735-2929. The call is free. fEFH & W 45 4T 1-800-735-2929 .
XA i .

Puede obtener esta informacion gratuita en
otros idiomas. Llame al 1-877-723-4795 los Makukuha mo nang libre ang
7 dias de la semana, de 8 a.m. a 8 p.m., incluyendo  impormasyong ito sa iba pang mga wika.
feriados. Los usuarios de TTY/TDD deben llamar Tumawag sa 1-877-723-4795, 7 araw
al 1-800-735-2929. La llamada es gratuita. sa isang linggo, 8 a.m. hanggang 8 p.m.,
kabilang ang mga pista opisyal. Ang mga
gumagamit ng TTY/TDD ay dapat tumawag
sa 1-800-735-2929. Libre ang tawag.

Quy vi ¢d thé nhan thong tin nay mién phi
theo cac ngon ngir khac. Goi s0 1-877-
723-4795, 7 ngay mot tuan, 8 gio sang

dén 8 gid toi ké ca cac ngay nghi Ié. Nhitng Quy vi ¢d thé yéu cau dugc cung cap thong
nquoi st dung TTY/TDD nén goi s6 1-800- tin nay dudi cac hinh thic khac, vi du nhu ban
735-2929. Cudc goi dugc mién phi. in chit to, chi¥ ndi braille hodc ban ghi dm.

C4c thong tin trong SUC KHOETUYETVOI lado ~ SANTA CLARA FAMILY HEALTH PLAN
nhiéu chuyén gia y khoa cung cap. Néu quy vi 210 E. Hacienda Ave.

¢6 lo ngai hay thac mac vé mot van dé cu thé Campbell, CA 95008

€6 thé anh hudng tdi stic khde cta quy vi, vui www.scfhp.com

long lién lac véi nha cung cap dich vu cham soc

stic khoe ctia quy vi. Ngudi mau cd thé dugc st H7830_T1127V Accepted
dung trong cac hinh Chup va hinh minh hoa 2016 © Coffey Communications, Inc. Al rights reserved.



