€u quy vi can dugc
chuyén ché dén budi hen

y té, xin goi cho Dich Vu
Khéach Hang dé sap xép viéc
chuyén ché. Quy vi phai goi it
nhdt nam ngay lam viéc trudc
ngay hen cua quy vi.

Santa Clara Family Health

Hay goi chung toi

Dich Vu Khach Hang

8 it sdng dén 8 gid toi, 7 ngay moi tuan
1-877-723-4795

Phong Dich Vu Hi Vién TTY/TTD
1-800-735-2929 hodc 711

Plan bao tra 30 chuyén di mot
chiéu mo6i ndm béang xe hoi cho
khach, taxi, hodc cac phuong
tién cong cong va tu khac mién
phi.

Xin nhé rang quy vi phai
goi trudc. Va khong cé dich vu
nay cho truong hgp khén cap.

Santa Clara

Family Health Plan

The Spirit of Care

Chuong trinh Cal MediConnect
(Chuong trinh Medicare—Medicaid)

Trong truong hgp khén cép, xin
goi s0 911.

Néu quy vi khong thé di xe
hodc di taxi vi tinh trang y té
hodc thé chit, ching t6i c6 thé
giup quy vi. Chung t6i ciing bao
tra cho chuyén ché y té, nhu
xe cdp ctiu hodc xe van cé cho
nam (khi quy vi can di chuyén
& vi tri ndm nghi). Cac dich vu
nay c6 thé can dugc chip thuan
trudgc, vi vay xin nhé goi cho
chung téi trudc.

Goi Dich Vu Khach Hang dé
sap x€p viéc chuyén cha theo
s0 1-877-723-4795. Nguoi su
dung TTY/TDD nén goi s6
1-800-735-2929.

Quy vi khéng biét
chac cho truong
hop nao la khan

capy té?

Xin lién lac Duong Day Y Ta (6 Van
theo s6 1-844-803-6962 dé duioc
ho trg.

AW Théng tin vé sitc khée thé chat va tinh than hoac vé cach phong ngtia bénh tat
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thong tin thanh vien

Quy vi c6 thé tao su khac biét .

N L . . . ) . b m Quy vi cong tac véi cac dai
HAY THAM GIA VAO HOI DONG CO VAN CUA CHUNG TOl! dién ctia chuong trinh va

uy vi c6 muon giap trong gia dinh hodc nguoi nao nhiing ngudi trong cong dong.

cho Cal MediConnect khac cham séc cho quy vi. CAB ~ m Cho chung t6i biét kinh

trd thanh mot chuong gap nhan vién cua chuong trinh ~ nghiém cta quy vi.
trinh stic khoe t6t hon cho quy stic khde hang thang d€ cung Céc budi hop mit dugc t6
vi va cong dong khong? Hay cap y kién phan hoi vé dich vu chtic hang thang. C6 phuc vu
tham gia vao Hoi Pong C6 Van  va quyén lgi cung cap tai Cal thic dn. Chung t6i c6 thé chd
Ngudi Tiéu Dung (Consumer MediConnect. quy vi hodc ngudi trong nom
Advisory Board, hay CAB) La hoi vién cua CAB, quy vi quy vi dén do, néu can. Xin goi
cua Cal MediConnect! CAB la sé dugc: Dich Vu Khach Hang theo s6
nhdém hoi vién nhu quy vi va m La tiéng ndi cho hoi vién cta 1-877-723-4795, néu quy vi
c6 thé bao gom nhiing ngudi chuong trinh Cal MediConnect ~ mudn tré thanh CAB.

'DUdC Su Chém m Hiéu r6 quyén lgi ctia quy vi Quy vi c6 thé yéu cau dich

. B trong chuong trinh stc khoe. vu quan ly ho so vao bat cu lac
S()C C an thi ét- m Sap xép thai biéu 14y hen voi nao, hoic ngvlic‘)"i cham séc cta
¢ bac siva xin phép trudc. quy vi c6 thé dé nghi cac dich

Ban QUé N Ly’ ® Phdi hop cac dich vy va hé vu ndy. Xin goi cho chung t6i

trg dai han ctia quy vi va nhiing  theo s6 1-844-803-6962 néu

l\‘ y l\‘, . A A 7 4 . 7 < M ’ . e
dich vu cong dong khac. quy vi c6 thac mac, thi Hai dén
Ho Sd co the m Bdo dam la quy vi dugc chdm  thu Ndam tu 9 sang dén 7:30 t0i,

gil’lp q u Y Vi s6c thém dé€ dugc khoe manh thtt Sdu va thd Bay tit 9 sang
y . tai nha. dén 5 gio chiéu. Gio Thai Binh
hing téi hién cong tdc v6i  m Sap xép viéc chuyén chd mién  Duong Tiéu Chuén.
Optum dé€ cung cip cho phi dén cac budi hen y té.
quy vi dich vu quan ly ho
wommionvons: NN
hang f,iau quO,C gla Ye dich vu B luyén sé gitip d& quy vi 24 gioy mdt ngay trong
cao cdp cho stic khge. Quy vi ¢an sy giip do? hon 170 ngdn ngir va qua may TTY. 211 1a
Ngudi quan ly ho so sé bao ” mién phi va kin mat.
ddm quy vi dugc cham séc Khong biet fim si 81D Chiing toi c6 thé gitip quy vi tim kiém:
dung cach, dung lac va tai dung o & dau? * Dich vu v6 gia cu, cung cap thuc pham,
. v e TR U ; noitamtrd |
noi. Nguoi quan ly ho so sat « Tro gitp tim kiém viéc lam
cdnh vé6i quy vi va ngudi cham » Dichvu y té /sirc khoe tam than
. , s e oa e Dichvuditru
soc ch1nh clia quy vi. I\‘Igl‘IO’l nay « Dich vu phap Iy
tim hiéu vé stic khde va tinh * Noigitrtre g s
. X ) Lo ap e Dich vu cho nhitng nguai cao nién
trang sinh s6ng ctia quy vi dé ...Va nhiéu hon nira!
thiét 1ap chuong trinh cham
soc chi danh cho quy vi. Nguoi Co thé xem thém thong tin tai www.211scc.org

quan ly ho so giup quy vi:

E sue ehbe Dich Vu Khach Hang, 8 gi& sang dén 8 gid t6i, 7 ngay mai tuan:



Dai dién ca nhan la gi?

uy vi cd biét la quy vi c6
thé nhd mot ngusi trong
gia dinh, ngudi ban
hodc ngudi quy vi tin tudéng
ban thao vé stic khde va thong
tin vé€ quyén lgi thay cho quy vi
khong?
Nguoi nay con dudgc goi la
dai dién ca nhan. Pai dién
ca nhén ctia quy vi c6 thé goi

Mang lugi cua chiing
t6i ¢6 cong cu tu phuc
vu cho quy vi!

Quy vi ¢ thé vao mang ludi cla chiing

t6i vao bat c lic nao, ngay hay dém
(www.scfhp.com) dé:

W Tim gidi dap cho nhiing cau thudng hoi.
M Tim bdc si hodc bénh xa.

Santa Clara Family Health Plan
dé€ chon béc si méi cho quy vi,
theo do6i viéc gidi thiéu dén
ngudi chuyén khoa, giup lay
thudc theo toa hodc néu cac
thac mac vé quyén loi.

Dé€ chi dinh dai dién ca nhén,
quy vi can dién Mau Yéu Cau
bai Dién Ca Nhan (Personal
Representative Request Form).

W T3i xudng va in cdc mau va tai liéu.
m Nop don than phién.
m Doc mot ban tin.
W Tim nqguon tai nguyén tham khéo va
thong tin hitu ich.

Vao mang luéi www.scfhp.com/
getting-started dé tim hiéu thém.

1-877-723-4795, TTY/TDD 1-800-735-2929 hoac 711

thong tin thanh vién

Quy vi ciing c6 thé tai xuéng
mau nay tti mang ludi caa
ching t6i tai www.scthp.com.
Hodc goi cho Dich Vu Khach
Hang tai 1-877-723-4795,
ching t6i sé gdi cho quy vi mau
nay. Nhé goi Mau Yéu Cau Dai
Dién Ca Nhan da dién dén:

Santa Clara Family Health Plan
Attn: Customer Service

210 E. Hacienda Ave.
Campbell, CA 95008

Dién sao (fax): 1-408-874-1965

Bénh ti€u dudng
va mat cua quy vi
Néu bi bénh ti€u dutng, méat cla
quy vi c6 thé bi nquy co. Hau hét
nhiing nguoi bi bénh tiéu dudng
bi bénh vong mac. Day la van dé
anh hudng dén phia sau con mat
ctia quy vi.

Bénh ti€u dutng ciing c6 thé
hai phia trudc cia mat va dung
dich bén trong. Ban théo véi nquoi
chdm séc néu quy vi: M Bi mo
mat. m Nhin thdy hai hinh anh.

m Thay hao quang hodc diém sang
di dong truéc mat. m Dau hodc
cam thdy ap luc & mat. mKhong
nhin thay gi bén canh mat.

Dé phong ngira cac bénh vé
mat: m Kiém sodt lugng dudng
trong mau va huyét ap. mBling
hit thudc. m Di khdm mat s6m
néu bi bénh tiéu dudng.

Nguén théng tin tham khdo:
National Institutes of Health

sue thoe E



nhirng diéu can biét

DA PEN LUC HITTHO KHONG KHIi TOT!

Dich vu bo
hut thuéc
uy vi c6 muoén bé hut thuéc khong?
Déy la hai ngudn tai nguyén dé giup quy vi:
m Breathe California c6 ngudi huéng dan

dugc huén luyén va chuong trinh dé€ gitp bo hat
thudc. Goi cho ho theo s6 1-408-998-5865 hoidc dén

mang lusi www.lungsrus.org.

m Duong Day Giup D& Nguoi Hut Thudc tai California
c0 vin mién phi qua dién thoai va cung cap cic tai liéu
tf gitp. Goi 1-800-NO-BUTTS (1-800-662-8887),
hoac vao mang luéi www.nobutts.org d€ biét thém

thong tin.

Chon nam nay la ndm quy vi bo hut thuéc vinh

vién.

Thoéng bao

Chuang Trinh Cal MediConnect cta Santa
(lara Family Health Plan (Chuong Trinh
Medicare-Medicaid) la mdt chuang trinh
bao hiém stic khoe da ky hop dong véi
Medicare va Medi-Cal dé cung cap quyén loi
cta ca hai chuong trinh dé cho nhiing nqudi
ghi danh.

Santa Clara Family Health Plan tuan tha
lut dan quyén hién hanh cla Lién bang
va khong phan biét doi x{ dva trén chlng
toc, mau da, ngudn géc quéc gia, do tudi,
khuyét tat, hodc gidi tinh.

ATTENTION: If you speak English,
language assistance services, free of
charge, are available to you. Call 1-877-
723-4795. (TTY: 1-800-735-2929 or
711).

ATENCION: si habla espafiol, tiene
a su disposicion servicios gratuitos de
asistencia linguistica. Llame al 1-877-
723-4795 (TTY: 1-800-735-2929 o
711).

CHU Y: Néu ban néi Tiéng Viét, ¢6 cac
dich vu ho trg ngdn ngif mién phi danh cho
ban. Goi 6 1-877-723-4795 (TTY: 1-800-
735-2929 hodc 711).

R MREGF T, BH
IR R HIE S ST, 3L
Hi 1-877-723-4795. (TTY: 1-800-
735-2929 5% 711).

PAUNAWA: Kung nagsasalita ka ng
Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang
bayad. Tumawag sa 1-877-723-4795
(TTY: 1-800-735-2929 0 711).

SANTA CLARA FAMILY HEALTH PLAN
210 E. Hacienda Ave.

Campbell, CA 95008

www.scfhp.com

H7890_12032V Accepted

C4c thong tin trong SUC KHOE TUYET VOI 13 do
nhiéu chuyén gia y khoa cung cap. Néu quy vi
¢6 lo ngai hay thac mac vé mot van dé cu thé
€6 thé anh huéng tdi stic khde cta quy vi, vui
long lién lac véi nha cung cap dich vu cham soc
stic khoe ctia quy vi. Ngudi mau cd thé dugc st
dung trong cac hinh chup va hinh minh hoa.

sue ehoe. .

tuyet voi
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