Fall 2017

Free holiday meals

in Santa Clara County

T s wonderfltme, ut
can also be difficult.

If you or someone you know
needs extra help this season, please

Call us

Customer Service
8 a.m. to 8 p.m., 7 days a week.
1-877-723-4795

TTY/TDD
1-800-735-2929 or 711

visit the Second Harvest Food
Bank’s website at www.shfb.org.
You can find out where to get free
meals during the holidays and at
other times of the year.

Santa Clara
Family Health Plan
The Spirit of Care

Cal MediConnect Plan
(Medicare—Medicaid Plan)

M IF YOU’RE NEW TO CAL
MEDICONNECT, WELCOME!
We created a short video to

help you get started with Santa
Clara Family Health Plan. Visit
www.scfhp.com/getting-started
to watch and learn more!

For year-round help, call Food
Connection at 1-800-984-3663.

Food Connection can tell you
where you can get free food at
locations near your home or
work. You can also call to find
out if you qualify for CalFresh
(food stamps) and where you
can apply.

Calling from a cell phone?
The toll-free Food Connection
number routes calls based on
the area code of the phone
you are using. If you have a
cell phone with an area code
that is not local, please call
direct at either 1-408-266-8866,
ext. 101, or 1-650-610-0800,
ext. 101.

E[ Health and wellness or prevention information
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Investing in our community
for better health

we have partnered with community-based organizations

s ince Santa Clara Family Health Plan (SCFHP) started in 1997,

to help Santa Clara County residents access the full scope
of health care services and resources. In recognition of our 20th
anniversary, we have selected three key community projects to
support in the areas of nutrition, exercise, and dental care.

Veggielution Outdoor
Classroom Space

Making healthy food choices

is much easier when you

have information about
nutrition and have access to
affordable, local organic foods.
Veggielution, a nonprofit urban
community farm in East San
José, provides local residents
with education and access to
local organic foods. To help
Veggielution expand its program
offerings, SCFHP is supporting
Veggielution’s creation of an
outdoor classroom space to
use as a hub for community
engagement and learning.

Using your ID card

4
GARDNER

Gardner Family Health
Network Dental Clinic
Access to dental care is
important for both children and
adults. Dental problems affect not
only health, but also the ability

to learn and to work. SCFHP is
helping fund the expansion of the
dental clinic at Gardner Family
Health Network’s CompreCare
Health Center in East San José

to make quality dental care more
available to our members. Adding
two new dental chairs and hiring
a full-time dentist will help
CompreCare serve an additional
1,100 patients each year. Call
CompreCare for an appointment
at 1-408-272-6300.

Your ID card is your key to getting health care. Be sure to bring it with

you every time you see your provider or get any other health services.
To protect your ID card, don’t let anyone else use it. Call
Customer Service if your card is lost or stolen.
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Indian Health Center
Fitness Center

Physical activity is important
to achieve and maintain better
health. SCFHP is helping

the Indian Health Center of
Santa Clara Valley upgrade

the fitness equipment in its
gym to further encourage our
members to get fit. Indian
Health Center is a nonprofit
health center that provides
medical and wellness services to
low-income American Indians,
Alaska Natives, and the general
community.

Don't wait to look and feel
great! Have fun getting in shape
at the Indian Health Center
Fitness Center. They've got:

B Gym memberships, including
individual fitness classes and
youth group fitness classes for
ages 13 to 18.

m Diabetes education and
nutrition counseling services
by health professionals.

For information and
requirements, call 1-408-
445-3400, ext. 2660, or go to
www.indianhealthcenter.org,
Indian Health Center Fitness
Center is located at 602 E. Santa
Clara St. in downtown San Jose.
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Discrimination is Against the Law

Santa Clara Family Health Plan (SCFHP) complies with
applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin,
age, disability, or sex. SCFHP does not exclude people or
treat them differently because of race, color, national
origin, age, disability, or sex.

SCFHP:

e Provides free aids and services to people with
disabilities to communicate effectively with us, such
as:

o Qualified sign language interpreters

o Written information in other formats (large print,
audio, accessible electronic formats, other
formats)

e Provides free language services to people whose
primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Customer Service at
1-877-723-4795, Monday through Friday, 8 a.m. to 8 p.m.
Pacific Time (PT). TTY/TDD users call 1-800-735-2929 or
711.
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If you believe that SCFHP has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can
file a grievance with:

Attn: Appeals and Grievances Department
Santa Clara Family Health Plan

210 East Hacienda Avenue

Campbell, CA 95008

Phone: 1-877-723-4795

TTY/TDD: 1-800-735-2929 or 711

Fax: 1-408-874-1962

Email: CalMediConnectGrievances@scfhp.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a
grievance, a Customer Service representative is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or
phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, DC 20201

Phone: 1-800-368-1019

TDD: 1-800-537-7697

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

12112E Cal MediConnect



Samta Clama
Family Health Plar

Language Assistance Services

English: ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. Call Customer Service at 1-877-723-4795, Monday through Friday, 8 a.m. to 8 p.m.
Pacific Time. TTY/TDD users should call 1-800-735-2929 or 711. The call is free.

Espafiol (Spanish): ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de
asistencia lingulistica. Llame a Servicio al Cliente al 1-877-723-4795, de lunes a viernes, de 8 a.m. a
8 p.m., hora del Pacifico. Los usuarios de TTY/TDD deben llamar al 1-800-735-2929 o al 711. La
llamada es gratuita.

Tiéng Viét (Vietnamese): CHU Y: Néu ban ndi Tiéng Viét, cé cac dich vu hé tro' ngdn ngtr mi&n phi
danh cho ban. Hay goi Dich Vu Khach Hang theo sb 1-877-723-4795, tir thir Hai dén th(r Sau, 8 gi®v
sang dén 8 gio tdi theo Gior Thai Binh Dwong. Nhirtng ngwdi st dung TTY/TDD goi dén sbé
1-800-735-2929 hoac 711. Cudc goi dwgrc mién phi.

H3Z (Chinese): J£3 - WURMW L RN IRt RITIES RSy - 152 1-877-723-4795 HR 2K
PSS ED » LAEREEE —E R IRk 8:00 Zif F 8:00 (AP (A - TTY/TDD HIig2H
1-800-735-2929 = 711 - iZREGEFEET -

Tagalog — Filipino (Tagalog): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng
mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa Serbisyo para sa Customer sa
1-877-723-4795, Lunes hanggang Biyernes, mula 8 a.m. hanggang 8 p.m. Pacific Time. Dapat
tumawag ang mga TTY/TDD user sa 1-800-735-2929 o 711. Libre ang tawag.

gh=o] (Korean): 79 :3t5 0] & AL&3HAI = 75, Ao AU AH| A28 TR o] &3t = AdFYth
AR ARE FRAVA A 8 A H-E 23 8 A(HH Y EFA] 7]5) Atolol| 1-877-723-4795 H o=
a7 AH| 2 Bajol] A 3bal A A Q. TTY/TDD A& A= 1-800-735-2929 Wt 711 H o 2 A 35
FAE gAY Es s s Yy

Zuybpku (Armenian): NFTUNCARESNRL Bph jununtd p hugkpkl, wyw (kqfuljul ogintpjui
Swnwmipnitbpp Rkq unpudugpyti ulhq&ulp Quiiquhwpkp Zm&m}unpr}hhph uyuuwplyuui
Yhkuwnpnt 1-877-723-4795 htnwunuwhwiwpny pynipwpphhg nippup 8 a.m.-hg 8 p.m.-p,
ununoJjhwiinyyutt dwdwhtt gninp: TTY/TDD oquynnubkpp whwnp b quiuquhwnpk
1-800-735-2929 Jud 711: Quiqu wuddwnp k:

Pycckun (Russian): BHUMAHWE: Ecnu Bbl roBopute no-pyccku, Bbl MoxeTe 6ecnnaTHO
BOCMNOMNb30BaTbCH yCrnyraMmu nepesogymka. 3BoHUTe B Cny0y nogaepKku KNMeHTOB No HOMepy
1-877-723-4795 c noHegenbHmka no naTHUULY ¢ 8:00 go 20:00 no TMXOOKeaHCKOMY MOSAICHOMY
BpemMeHu. Jluua, nonb3aylLlmecs Tenetannom / TenekoMMyHUKaLMOHHbIMWU YCTPOUCTBaMMU NS FyXMUX
(TTY/TDD), moryT cBsizaTbesi No Homepam 1-800-735-2929 unun 711. 3BOHKKM BecnnaTtHble.

s~ (Persian, Farsi):
oobed 3ok ) s (i iy 53 GBG1 G gea 4 gl Jliad (sl Gars e e e Cimaa i by 4 R
B Gl (5 Sl s e L al )l e sl 5 4y e B U s 8 el daen U aidigy o 5, 1-877-723-4795
i 5 s ) 3580 e 711 1 1-800-735-2929 o el Gusla 31 23l 55 oo TTY/TDD oS
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HAEE (Japanese): ;TEFEIE : HAREZFHEIND5E. BHOSE Y —EXREZZHAW:LEITE
T, ABANSEIER. KEXEEFA 8 H~FE 8BICHENDHIRET—H—EX

(1-877-723-4795) FTITEHKLCIEELY, TTY/TDD CHIFA®D AL, 1-800-735-2929 £ =1 711 =
BELTLEZSN, BEHSEENTT,

Hmoob (Hmong): LUS CEEV:Yog koj hais lus Hmoob, peb muaj kev pab txhais lus pub dawb rau
koj. Hu Rau Lub Chaw Pab Cuam Neeg Qhua rau ntawm 1-877-723-4795, hnub Monday txog Friday,
8 teev sawv ntxov txog 8 teev tsaus ntuj Lub Sijhawm Pacific. Tus xov tooj rau cov neeg TTY/TDD hu
rau 1-800-735-2929 lossis 711. Yog tus xov tooj hu dawb.
UATST (Punjabi): fimrs fe6: 7 3AT UAs S8 I, 37 3T A3 A 393 &8 He3 SussT J| Irad
AT § AHTT 3 HA9T'9, ALY 8 3 I3 8 T I UHifas AN 3, 1-877-723-4795 '3 % &3 TTY/TDD
<33T Tt § 1-800-735-2929 H 711 '3 I% IS Trdiet JI fod 8 ez Iet i
420 (Arabic): )
A0 e eSleall daady Jual | Ulae <l dalia Ay salll sacLsall ciland (8 ¢y jal) Aalll Caaaws i€ 1314k sale
ezl Juat¥l Slen/paill ciiled) partive salel) Ll sy 0 8 ) g2 8 cranll N (Y) (e ¢1-877-723-4795
711 51 1-800-735-2929 48 e Juaill agiSa; paudl
Llas Juai
f&EY (Hindi): €1eT &: 3PR 39 ST dierd €, o 3maeh foT o1eT |gradr dard fo:gesh 3uelstr gl
3T AHIR A YHaR, 6 8 &1 § U & 8 Tol ek Igeh al I 1-877-723-4795 W il HX
Fohd &1 Wed FHA| TTY/TDD 393NeThdI3il & 1-800-735-2929 AT 711 X Hicl HaAT AIfU| el
GRS

. =) ] =Y ] A 9 = Y
mm"lm (Thai): t38U: ‘HTﬂ‘ﬂWUiﬁl}ﬂﬂTB?Ulﬂﬂ L31111J3ﬂ1ﬁﬂ31h°]5’lﬂlﬁaﬂﬂNﬂ?l!ﬂﬁ:ﬂiﬂﬂhlullﬂfhﬁﬂﬂ
a [ [ a 9 { 9}%‘; "o @ . [ 4
TnsananorhousnsgnAIn 1-877-723-4795 TaAuaiudunsnaiugns 1na108.00 . 79 20.00 .

(nawlFAnd1d TTY/TDD awnsnTnsdade14f 1-800-735-2929 wie 711 Tagliifia 14510

9

121 (Mon-Khmer, Cambodian): [UBtIAGHGAMNAS UOSITINAFASUNWMaNIgS
oS SwigAMM SEESIAGRIWRRRMGE iwuhignéondsunistsmumnie
1877 723 4795 MGIAMS MgSs Sra( 1wl 8 {fin 200 snns iisithadfAng gmyd TTY/TDD

ARRGIRSOURIUS 1 800 735 2929 1§ 711 4 MIUTIGIASDARRAMG
w119 (Lao): (Bugw: fahiuiduwigiaio, Bo3nmugoutfedawgiduataicniim.

WO INUgNaeiid 1-877-723-4795, (390cREioSn 7 Sudeidin, Gt 8 Tugdimi 8 Tuias.
66178 TTY/TDD winlsitnmcd 1-800-735-2929 & 711. nautueciutnu.
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Diabetes: 6 key tests

health checks is especially
important. Here are six you
should get regularly:

A1C. This test measures your
average blood sugar level for the
last two or three months. It gives
you a bigger picture of how well
your diabetes treatment plan is
working beyond daily blood sugar
checks. You should have an A1C
test every three to six months.

Blood pressure. High blood
pressure is hard on your heart.

It can cause a heart attack or
stroke. And it can damage your
kidneys and eyes. You should
have your blood pressure
checked every time you see your
doctor. The goal for many people
with diabetes is a blood pressure
below 140/90 mm Hg.

Cholesterol. Cholesterol is
a fat-like substance in
your blood. There are
two types, LDL and
HDL.

LDL is the bad kind
of cholesterol that
can build up in your
arteries. High LDL
levels are linked to heart
attacks and strokes. You
want a low LDL number.

HDL is the good kind
of cholesterol. It helps
move bad cholesterol
out of your body. A
higher HDL number
is better. And a lower

I fyou have diabetes, getting

1L oW
?qe\g\ajfe to tu@n

eed help?

CALL 2\

_—

number is a risk factor for heart
disease. Exercise is the best way
to increase your HDL.

You should have a cholesterol
test at least every five years. Ask
your doctor what your numbers
are and how you might improve
them.

Dilated eye exam. You
should have this test at least
once a year. An eye doctor will
put drops in your eyes to make
the pupils bigger—and make
problems easier to spot.

Foot checks. Your doctor
should look at your feet every
time you visit. He or she will
check for blisters, sores, and
other problems. You should also
have a more detailed foot exam
with your doctor every year to
check blood flow, numbness, and
your foot muscles and bones.

diabetes

Urine test. The best way to
check the health of your kidneys
is with a urine test. It looks for
a protein called albumin in your
urine. You should have this test
every year.

Sources: American Diabetes Association;
American Heart Association; National
Diabetes Education Program

e

A trained, caring professional will help

you 24 hours a day in 170+ languages
and TTY. 211 is free and confidential.

We can help you find:

» Food, shelter, homeless services

» Employment assistance

Health care/mental health services
Immigration services

Legal services

Child care

Senior services...and much more!

Information is also available at www.211scc.org

wirninghealth £



PNEUMONIA

Who needs
the shot?

he choice to get a vaccine
is a good one. But not
just to protect you.

It’s good for others, too. The
pneumococcal vaccine helps
prevent pneumonia.

A bad bug Pneumonia causes
the air sacs in your lungs to fill

with pus and liquid. That makes
it hard for oxygen to get into
your blood. It makes it hard for
your body’s cells to work the
way they should. In some cases,
pneumonia can lead to death.
Older adults are at greatest
risk of getting pneumonia.
People with chronic health
problems and weak immune
systems are also at great risk.

Staying safe There are two
pneumonia vaccines—one for
adults 65 and older, and one

FLU SEASON ALERT

Influenza can be MISERABLE & DEADLY. Nearly EVERYONE
6 months or older should get a yearly flu vaccine.

+ Vaccinate!
v Don’t wait.
v Don’t hesitate.

It takes 2 WEEKS
for the flu vaccine
to be fully effective.

Get it NOW s0

Take your best shot at staying well

Call your doctor to schedule a flu shot or go to your
pharmacy. For more information, call 1-877-723-4795 for our
Customer Service Department.

Source: Centers for Disease Control and Prevention

2017 © Coffey Communications, Inc. All rights reserved.

Information in WINNING HEALTH comes from
a wide range of medical experts. If you have
any concerns or questions about specific
content that may affect your health, please
contact your health care provider. Models
may be used in photos and illustrations.

for people 2 through 64 years
old who are at high risk. Most
people need only one dose.

Both vaccines are considered
very safe. Side effects may
include pain or redness at the
site of the shot and a fever.

Are you protected? Talk to
your doctor to learn more.

Sources: American Lung Association;
Centers for Disease Control and
Prevention; Immunization Action Coalition

Notices

Santa Clara Family Health Plan Cal
MediConnect Plan (Medicare-Medicaid
Plan) is a health plan that contracts with
both Medicare and Medi-Cal to provide
benefits of both programs to enrollees.

Santa Clara Family Health Plan complies
with applicable Federal civil rights laws
and does not discriminate on the basis
of race, color, national origin, age,
disability, or sex.

SANTA CLARA FAMILY HEALTH PLAN
210 E. Hacienda Ave.

Campbell, CA 95008

www.scfhp.com
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