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CUOC SONG LANH MANH

Chuong Trinh Cal MediConnect (Chuang Trinh Medicare-Medicaid)

Chung t0| dang chuyén

dia diém!

‘\"’l. Santa Clara Family
'lto\‘ Health Plan.

Santa Clara Family Health Plan c6 moét vai tin ttc thu vi! Chung t6i c6 16
g6 mdi, vi tri vin phong méi, va thiét ké thu tin tiic méi! Chang toi hy
vong quy vi thich doc Cudc song Lanh manh (Healthy Living).

© Mua heé nay, vin phong cia ching
toi sé chuyén dén:

6201 San Ignacio Ave.

San Jose, CA 95119

Hay Goi Chung Toi

Dich Vu Khach Hang

8 gi¢ sang dén 8 gid toi, thi Hai dén tha Sau
1-877-723-4795

TTY/TDD
1-800-735-2929 hodc 711

©® Mic du dién mao cua ching toi da
thay doi, nhung st ménh caa ching
toi thi khong. Chung tdi sé tiép tuc
hgp tac véi cac nha cung cdp nham
dem dén cho quy vi dich vu cham
soc stic khoe chat lugng cao.

Théng tin vé siic khde va song khée hoac phong ngira
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QUY VI CO THE DOC THU

TIN TUC NAY KHONG?

Néu khéng, xin goi s0 1-877-723-4795.

Chiling t6i sé gidp.

CAN YOU READ THIS NEWSLETTER?

If not, please call us at 1-877-723-4795.

We can help.

¢ PUEDE LEER ESTE BOLETIN? Si no

puede, llamenos al 1-877-723-4795. Le

ayudaremos.

BREBFNE XM ER? WIRARE,
152 H11-877-723-4795

BRATA . AR N EHE AT

NABABASA MO BA ANG NEWSLETTER NA IT0?

Kung hindi, pakitawagan kami sa

1-877-723-4795. Makakatulong kami.

La chuong trinh y té
ong dong dia phuong cia quy
vi, ching ti hoan nghénh cdc
cudc goi va tham khdm cta quy vi.
CAM ON SUKIEN TRI CUA QUY
VI KHI CHUNG TOI
CHUYEN DIA DIEM!

® Péy tim thé ID SCFHP méi cta
quy vi trong thu.




Quy vi

da dén
kham
nha khoa
nam hay
chua?

Tat ca moi ngudi nén

dén kham nha si moéi sau
thang mot lan. Diéu nay
giup phong ngtia rdng sau
va cac van dé nha khoa
khac.

Phuc lgi nha khoa dugc
cung cdp cho cac thanh
vién cta Cal MediConnect
thong qua Denti-Cal. D¢
tim nha cung cap, hay truy
cap www.denti-cal.ca.gov
hodc goi t6i Denti-Cal
theo s6 1-800-322-6384,

8 gi¢ sang dén 5 gio chiéu,
Thi Hai dén Thu Sau.

Giam nguy co mac bénh tiéu duong

K& tii ngay 01 thang 04 nam 2018, Cal

MediConnect cung cdp mién phi chuong trinh DE BIET THEM THONG TIN, vui long goi cho b6 phn Dich Vu Khdch
phong ngtia bénh ti€u dudng cho quy vi! Chuong Hang ctia Santa Clara Family Health Plan v yéu cdu dugc ndi chuyén véi
trinh c6 thé gitp quy vi an uéng lanh manh Phong Gido duc Stic khde (Health Education Department). Quy vi sé cdn gidy
hon, tang cudng hoat ddng thé luc, va gidm cén. gidi thiéu cta bdc si va két qud xét nghiém cho thdy quy vi mdc tién ddi thdo

Chuong trinh c6 thé gitp tri hoan hodc thim chi duong dé tham gia chuong trinh.
ngdn ngtia su khoi phat ctia bénh ti€u duong loai 2.

@ cudC SONG LANH MANH



\ b I Santa Clara Family

7y~ Health Plan.
Phan Biét Dbi Xt 1a Vi Pham Phap Luét

Santa Clara Family Health Plan (SCFHP) tuan thu luat
dan quyen hién hanh cua Lién bang va khong phan biét
dbi xt dwa trén chiing tdc, mau da, ngudn gdc qudc gia,
do tudi, khuyét tat, hodc gidi tinh. SCFHP khéng loai trir
moi ngwoi hoac dm X v&i ho khac biét vi chung téc, mau
da, nguén gbc qudc gia, do tudi, khuyét tat, hoac giéi tinh.

SCFHP:

e Cung céap dich vu hd trg mién phi cho nhirng nguoi
khuyét tat dé giao tiép véi chang téi co hiéu qua, nhu:
o Thong dich vién ngdn ngr ky hiéu da nang lwc
o Théng tin bang van ban & cac dinh dang khac
(chi in I&n, am thanh, dinh dang dién t& cé thé
tiép can, cac dinh dang khac)

e Cung cap mién phi cac dich vu ngdén ng cho nhirng
nguwdi c6 ngdn nglr chinh khéng phai 1a tiéng Anh,
nhw:

o Théng dich vién du nang lwc
o Théng tin dwoc trinh bay bang ngdn ng» khac

Néu quy vi can céc dich vu nay, hay lién hé Dich Vu Khach
Hang theo sb dién thoai 1-877-723-4795, tir thir Hai dén
thlr S4au, 8 gi®& sang dén 8 gid téi. Nhirng ngudi stv dung
TTY/TDD goi s6 1-800-735-2929 hoac711.

12112V Cal MediConnect



Néu ban tin rang SCFHP khéng cung cap nhirng dich vu nay hoac phan biét déi xcr
theo cach khac dya trén chung tdc, mau da, ngudn gbc qudc gia, d6 tudi, khuyét tat,
hodc gi&i tinh, ban c6 thé ndép don khiéu nai véi:

Attn: Appeals and Grievances Department Santa
Clara Family Health Plan

6201 San Ignacio Ave

San Jose, CA 95119

Dién thoai: 1-877-723-4795

TTY/TDD: 1-800-735-2929 hoac 711

Fax: 1-408-874-1962

Email: CalMediConnectGrievances@scfhp.com

Ban cd thé trec tiép nop don ~khiéu nai hodc glri qua dwong buu dién, chuyén fax,
hoac email. Néu quy vi can ho trg nép don khiéu nai, nguw&i dai dién Dich Vu Khach
Hang luén san sang giup quy vi.

Ban ciing c6 thé ndp don khiéu nai vé dan quyén Ién U.S. Department of Health and
Human Services (B6 Y Té va Dich Vu Nhan Sinh Hoa Ky), Office for Civil Rights (V&n
Phong Dan Quyén) bang hinh thire dién tir qua Office for Civil Rights Complaint Portal,
co trén trang https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hoac qua dwdng bwu dién
hodc bang dién thoai tai:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Dién thoai: 1-800-368-1019

TDD: 1-800-537-7697

Céac mau khiéu nai c6 trén trang http://www.hhs.gov/ocr/office/file/index.html.

12112V Cal MediConnect



. =17 « Santa Clara Family

s Health Plan.

Language Assistance Services

English: ATTENTION: If you speak another language, language assistance services, free of charge,
are available to you. Call Customer Service at 1-877-723-4795, Monday through Friday, 8 a.m. to
8 p.m. TTY/TDD users should call 1-800-735-2929 or 711. The call is free.

Espaiiol (Spanish): ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de
asistencia linguistica. Llame a Servicio al Cliente al 1-877-723-4795, de lunes a viernes, de 8 a.m. a
8 p.m. Los usuarios de TTY/TDD deben llamar al 1-800-735-2929 o al 711. La llamada es gratuita.

Tiéng Viét (Vietnamese): CHU Y: Néu ban nai Tiéng Viét, c6 cac dich vu hd tro ngdn nglr mién phi
danh cho ban. Hay goi Dich Vu Khach Hang theo sb 1-877-723-4795, tir thi Hai dén thir Sau, 8 gid
sang dén 8 gi® tdi. Nhirng nguoi st dung TTY/TDD goi dén sé 1-800-735-2929 hodc 711. Cudc goi
dwoc mién phi.

th3Z (Chinese): JF & @ RIS > FENTIRALRDTVIES RS - 1BRHE 1-877-723-4795 B 4%
PR » TAER 2R —2 5 8:00 £ - 8:00 - TTY/TDD FFriE % 1-800-735-2929 =
711 o XZRPTHIE -

Tagalog — Filipino (Tagalog): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit
ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa Serbisyo para sa Customer sa
1-877-723-4795, Lunes hanggang Biyernes, mula 8 a.m. hanggang 8 p.m. Dapat tumawag ang mga
TTY/TDD user sa 1-800-735-2929 o 711. Libre ang tawag.

g0 (Korean): +2]:3=0] & AFE-81A = 79, 1o A Al =g FE R o] &8k 5= st
AQARE FA7A &7 8 A FE 9.5 8 A|ALo]ol| 1-877-723-4795 H O & 717 A H] 2 FBxjo A
3}af A A1 L. TTY/TDD AF&-A}+= 1-800-735-2929 H T 711 H o & A 3laf] FA]H

YUt Esle s T2yt

Zwybkpkl (Armenian): NECUNCARESNRL Bpl fununid bp hwybpkl, wyw (kqluljui ogunt pjul
Swnwjnipjnibtpp 2kq Juupudunpdbi widdwnp: Quiuquhwnptp Zwdwpunpyubph nyuwuwpdwb
ytkuwnpnt 1-877-723-4795 hhnul]unuulhuu[ulpnq‘ tpynipwpphhg anpmp‘ 8 a.m.-hg 8 p.m.:
TTY/TDD oqunnnutipp whwp E quiuquhwpku 1-800-735-2929 fud 711: Quiiqh wmugwp k:

Pycckun (Russian): BHUMAHWE: Ecnu Bbl roBopute no-pyccku, Bel MmoxeTe 6ecnnaTtHo
BOCMONb30BaTbCA yCnyramm nepesoayunka. 3BoOHUTE B Cryx0by NoaaepXKu KIMEHTOB Mo HOMepY
1-877-723-4795 c noHegenbHuka no natHuuy ¢ 8:00 ao 20:00. Jinya, nonb3ylowmecsa Tenetamnom /
TenekoMMyHUKaLMoHHbIMK ycTponcTteamun onsg rmyxux (TTY/TDD), moryT cBazaTbCca No HOMepam
1-800-735-2929 unun 711. 3BOHKM BecnnaTHble.

=& (Persian, Farsi):
o lad (b )Lt Gl yiwd 50 OB Cysea 4 L) Jbied 6l Gu g e (0K e Cama )l L) 4 S A
= TTY/TDD ol 2 58 (s (5 jiia gy b e 8 U s 8 el ) dman U 4k 0 sl 35 4795-723-877-1
il Gy Gl (L2358 (el 711 L 2929-735-800-1 o_leds (33 b ) il 53
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BHA5E (Japanese): TEER: BARFZFEINSIGE . BHOFTHE Y —ERZTARAVEETEY . AR
HALEER. 471 8 B~ F#& 8 KICRGDARET—H—E R (1-877-723-4795) FTITEMRLIZELY,
TTY/TDD CHIADA [, 1-800-735-2929 Ff=(& 711 ITEEEL TFZEW, BEMEITEMTY,

Hmoob (Hmong): LUS CEEV:Yog koj hais lus Hmoob, peb muaj kev pab txhais lus pub dawb rau
koj. Hu Rau Lub Chaw Pab Cuam Neeg Qhua rau ntawm 1-877-723-4795, hnub Monday txog Friday,
8 teev sawv ntxov txog 8 teev tsaus ntuj. Tus xov tooj rau cov neeg TTY/TDD hu rau 1-800-735-2929
lossis 711. Yog tus xov tooj hu dawb.

UATET (Punjabi): fimirs fe€: 7 3T Uarsh g8 J, 3t 37 ATTes™ AT 3973 39 He3 Qusey J| Irdd
AT § AT 3 H99ed, ALY 8 3 I3 8 €A 3 3, 1-877-723-4795 '3 I FJ| TTY/TDD TI3T <ot
& 1-800-735-2929 7 711 '3 IS IS Tdiet JI o IS Hez Jet 3

4 2li(Arabic): ,
A0 e e Sleall Faady Juadl | Ulae cll dalia 4y salll sae Lusall ciladd (b iy jall Aall) Caaa®s i€ 1340 pale
ol Juai¥) iy pandl Cilbeal Juai¥l Slga/ il Cilgl) adiinse o 8 ) o 8 chasall ) GBY) (e «4795-723-877-1
Ulae Josi). 711 51 2929-735-800-1 8,0
& (Hindi): €gre1 & 30R 39 RS aterd &, ar 3m9eh foIw 1o @graar dard f¥:gfesh 3ucist &
39 HHIR & YhaR, GaE 8 T A T & 8 TSl oish IATgeh aT dl 1-877-723-4795 W il
el g1 TTY/TDD 3UZRThcI3i T 1-800-735-2929 AT 711 WX el AT WIRV| il foT:9[ceh F

anlne (Thai): Seu: mniumannng sifivimsanuemaemedunnlaehifis 19510 Tnsdadehousmagndiil
1-877-723-4795 1&dwaiusunsaeiugni na108.00 u. 71 20.00 w. §1# TTY/TDD aunsnlnsiade'ldn
1-800-735-2929 5o 7111a0 lufis 14910

151 (Mon-Khmer, Cambodian): {ttifagRmfs woSiBinnngaunwmanis s guwign
MBI SHRSINAHRENWRRANG 1tuhigné ARG shnBStsmuinueg 1 877 723 4795 MGIAMS
figog Bregy 16 8 {fin 805 8ANG HAWD TTY/TDD HiANGIAGNURIIE 1 800 735 2929 1 711
MU gied AR aEeS

wIRIR90 (Lao): Bugau: gariauSawaganao, JO8nausoufedavwagad@uaaldicrinay. atnga
dﬂyﬁﬁmuanéﬂz‘h’cﬁ 1-877-723-4795, (8900%003nau 7 Sudeafio, H9ce 8 Tugdama 8 Tug
©R9. ;§z"ﬁ°ﬁ§ TTY/TDD wuulditoma 1-800-735-2929 § 711. naulnwuulinws.
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Quy vi ¢6 can chuyén ché? Ching t6i c6 thé gitp!

Néu quy vi can dugc dua
don dén cudc hen y té, vui
long goi cho bo phan Dich
Vu Khach Hang trudc dé
sap xép viéc dua don. Dua
ra yéu cau:
® Ba ngay trudc cudc hen
cua quy vi doi véi viéc dua
don phiy té
® Nam ngay trudc cudc
hen ctia quy vi doi véi viéc
dua dén y té€ khong cap
ctiu

Dé yéu ciu dua don,
ddng nhap mySCFHP
tai www.member.scfthp.
com hodc goi cho bd phan
Dich Vu Khach Hang theo
s0 1-877-723-4795. Ngudi
st dung TTY/TDD nén
goi s6 1-800-735-2929
hodc 711.

Cai thién chat luong:
Nhén théng tin chi tiét

Santa Clara Family Health Plan

(SCFHP) cong bé chi tiét chuong CHUONG TRINH SANTA CLARA FAMILY
LN TR TR E RGNS HEALTH PLAN BA phdn Qudn Iy St dung
site cla minh méi ndm. Truy cap dua ra mt thong bdo khdng dinh vé cdc uu
www.scfhp.com/for-members/ dai tai chinh. Truy cdp www.bit.ly/
quality-improvement dé tai vé scfhpaffirmativestatement dé K
ban sao chi tiét ctia chuong trinh. tim hiéu thém. Néu quy vi mudn nhdn

Quy vi 6 thé tim hiéu cach SCFHP dugc thong bdo nay qua duong buu dién thi
tim cac linh vuc can cai thién va hdy goi cho bd phdn Dich Vu Khdch Hang.
giai quyét chung. Vui long goi cho

b6 phan Dich Vu Khach Hang néu

quy vi muén nhan dugc ban sao

qua dudng buu dién.

CUOC SONG LANH MANH @



== i

i ) = 3 it
Quy vi 6 thé tao su khac biét

HAY THAM GIA VAO HOI PONG €O VAN CUA CHUNG TOI!

Quy vi c6 mudn giup cho Cal MediConnect trd thanh ~ ® La tiéng ndi cho hoi vién ctia chuong trinh
mot chuong trinh stic khde tot hon cho quy viva cong  Cal MediConnect nhu quy vi.

doéng khong? Hay tham gia vao Hoi Pong C6 Van ® Quy vi cOng tac véi cac dai dién cua chuong trinh va
Nguoi Tiéu Dung (Consumer Advisory Board, hay nhiing nguoi trong cong dong.

CAB) ctia Cal MediConnect! CAB la nhém hoi vién ® Cho ching t6i biét kinh nghiém ctia quy vi.

nhu quy vi va c6 thé€ bao gom nhiing ngudi trong gia Chung t6i c¢6 thé chd quy vi hodc ngudi trong nom
dinh hodc nguoi nao khac cham séc cho quy vi. quy vi dén dd, néu can. C6 phuc vu thic an.

CAB gédp nhan vién cta chuong trinh cham séc stic
khoe d€ cung cép y kién phan héi vé dich vu va phuc lgi
cung cép tai Cal MediConnect.

La hoi vién ctia CAB, quy vi sé dugc:

C4c thong tin trong CUOC SONG LANH MANH Chuong Trinh Cal MediConnect cta Santa Clara
A X la do nhiéu chuyén gia y khoa cung cap. Néu Family Health Plan (Chuang Trinh Medicare-
CUOC SONG quy vi ¢ lo ngai hay thac mac vé mot van dé Medicaid) la mot chuong trinh bao hiém sic khde

LANH MANH

cu thé ¢d thé dnh hudng ti stic khde cta quy da ky hop dong véi Medicare va Medi-Cal d€ cung

vi, vui long lién lac vdi nha cung cap dich vu cap quyén lgi clia ¢ hai chuong trinh do cho
Chuong Trinh Cal MediConnect cham séc stic khde ctia quy vi. Ngudi mau c6 nhiing nguoi ghi danh.
(Chuong Trinh Medicare-Medicaid) thé dugc st dung trong cac hinh chup va hinh
minh hoa. SANTA CLARA FAMILY HEALTH PLAN

P.0. Box 18880, San Jose, CA 95158
1-877-723-4795 o www.scfhp.com
H7890_13079V Accepted TTY/TDD: 1-800-735-2929 or 711
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