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Santa Clara
Family Health Plan
The Spirit of Care

Medi-Cal/Healthy Kids

uy vi c6 biét la quy vi c6 thé

dinh, nguoi ban hoac ngusi

Dai dién canhanla gi? Qe

Hay goi ching toi

Dch V Khach Hang

8:30 sdng dén 5 gid chiéu, Thit Hai dén Thit
Sau (khong ké ngay 1€)

1-800-260-2055

TTY/TDD
1-800-735-2929

quy vi tin tudng ban thao veé stic
khoe va thong tin vé quyén lgi thay
cho quy vi khong?

Ngudi nay con dugc goi la dai
dién cd nhan. Pai dién cd nhan
ctia quy vi c6 thé goi Santa Clara
Family Health Plan dé€ chon bac si
mdi cho quy vi, theo déi viéc gidi
thiéu dén nguoi chuyén khoa, giup
lay thuo6c theo toa hodc néu cac
thac mac vé quyén loi.

Dé chi dinh dai dién cd nhan, quy
vi can dién Mau Yéu Cau Dai Dién
Ca Nhan (Personal Representative
Request Form). Quy vi cling c6 thé
tai xuéng mau nay tii mang ludi ctia
ching t6i tai www.scthp.com. Hodc
goi cho Dich Vu Khach Hang tai
1-800-260-2055, chung t6i sé goi
cho quy vi mau nay. Nhé géi Mau
Yéu Cau Dai Dién C4 Nhén da dién
dén:

Santa Clara Family Health Plan
Attn: Customer Service

210 E. Hacienda Ave.

Campbell, CA 95008

Dién sao (fax): 1-408-874-1965
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song khoe

KHAM SAU KHI SINH

Nhirng ba me m@i ciing
can di kham suic khoe

c6 thé ban biu hon lic nao hét.
Quy vi phai lo cho em bé tron
ngay.

Cung ltc d6 thi co thé ctia quy vi
van cin phai nghi mét sau khi sinh
vat va. Vivay nén quy vi cling phai lo
cho cac nhu cau riéng cia minh nia.

An u6ng lanh manh va nghi ngoi
la diéu quan trong ngay bay gio.

Va cling nén di kham stic khoe véi
ngudi cham sdc cua quy vi.

I a ngudi me mdi sinh con, quy vi

Pay la lan kham quy vi phai di.
Quy vi can di kham hau san, khoang
tt bon dén sau tudn sau khi sinh.
Néu sinh m6 thi quy vi nén di kham
bac si s6ém hon—khoang hai tuan
sau khi sinh mé.

Béng cach nao thi day 1a co hoi dé
ngudi cham sdc cua quy vi:
M Bao dam la quy vi phuc hoi tot sau
khi sinh.

B Xem quy vi c6 thé trd lai sinh hoat
binh thudng hay khong.

Dén phién quy vi néi. Day ciing
la co hoi quy vi néu lén cac quan tam
ctia minh vé€ viéc phuc hoi va cho
biét quy vi cam thdy co thé ciia minh
nhu thé nao. Quy vi c6 thé hdi ngusi
cham soc vé:

W Viéc cho con bu siia me.

M Ngtia thai.

luyén sé gitp d& quy vi 24 gior mbt ngay trong

n 02 =~
Quy vi ¢in sy gitp 4o

hon 170 ngén nglt va qua may TTY. 211 1a

mién phi va kin mat.

Khong biét tim sy gidp

Chiing t6i c6 thé giip quy vi tim kiém:

do & dau?

« Dich vu vo gia cu, cung cap thuc pham,
noitamtrd

Tro gilp tim kiém viéc lam

Dich vu y té / slrc khde tdm than

Dich vu di trd

Dich vu phap ly

Noi gilr tré

Dich vu cho nhitng nguoi cao nién

...Va nhiéu hon nira!

M Sut can.

M Cach an udng cua quy vi va gitt
cho minh dugc khde manh.

M Tinh cam cua quy vi.

Cam thay buén? Mot s6 phu

ni bi budn nan sau khi sinh con.
Budn nan sau khi sinh (Postpartum
Depression, hay PPD), 1a van dé

c6 that va c6 thé xay dén véi bat

cu ngudi me nao, nhat la trong vai
thang dau sau khi sinh.

Vi vy, néu cam thdy budn, thi hay
cho nguoi cham séc ctia quy vi biét.
Nguoi nay c6 thé giup quy vi trd lai
ban chat ca.

Hay ty thuéng cho chinh quy vi.
Quy vi c6 thé chia sé moi diéu vé6i
nguodi cham soc ctia quy vi.

Ngudn thong tin tham khdo: Office on Women's Health

Nhan tin BABY
51'\\ tdi 56 511411
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thong tin cho hoi vien

HOI VIEN MEDI-CAL
Chung tdi can quy
vi dong gop y kién

Santa Clara Family Health Plan
(SCFHP) dang c6 cudc khdo st cac
hoi vién dé xem quy vi tiép can dich
vu stic khde bang ngon ngif cia minh
t6t nhu thé nao. Quy vi c6 thé dugc
SCFHP goi m@i tham gia cudc khao
sat. Su tham gia cGia quy vi la diéu
quan trong dé gitp ching toi biét c6
dap tng dugc cac nhu cau ctia quy
vi hay khdng. Cdm on quy vi da gitp
chiing toi!

Mang lugi cua chiing
t6i c6 cong cu tu phuc
vu cho quy vi!

uy vi c¢6 thé vao mang luéi tai liéu.

ctia chung t6i vao bat ct B Nop don than phién.

lic nao, ngay hay dém B Doc mot ban tin.
(www.scthp.com) dé: B Tim nguon tai nguyén tham
B Tim gidi dap cho nhiing cau khao va thong tin hiu ich.
thudng hoi. Vao mang luéi www.scthp.
B Tim bac si hodc bénh xa. com/getting-started dé€ tim
B Tai xudng va in cac mau va hiéu thém.

Quy vi c6 Medi-Cal va Medicare khéng? Cal MediConnect
Cal MediConnect két hop cac quyén lgi nay thanh mot chuong trinh véi mot thé 1D hdi vién va mot so 1 The D
1 56 dién thoai

dién thoai dé goi yéu cau gitip d@. Xin goi s6 1-888-202-3353 dé tim hiéu thém va ghi danh vao Cal
MediConnect!
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nhiing gi can biét

QUY VI CO THE TAO SU KHAC BIET
Gia nhap Uy Ban Co
Van Nguai Tiéu Dung
cua ching toi
Quy vi cd mudn gitp Medi-Cal va Healthy
Kids tot hon cho quy vi va cdng dong cla
quy vi khdng? Gia nhap Uy Ban (6 Van
Nquoi Tiéu Dung! Uy ban hop mét bon lan
mot nam. Uy ban nay bao gom nqudi bién
hd, nguoi cham séc, hoi vién cta Santa
(lara Family Health Plan (SCFHP), va cha
me hodc ngudi gidm ho hgp phéap clia hoi
vién SCFHP.

La hoi vién ctia Uy Ban (6 Van Nguoi
Tiéu Dung, quy vi sé:
M La tiéng ndi cho hoi vién trong chuong
trinh nhu quy vi.
m Quy vi cdng tac v6i cac dai dién cla
chuong trinh va nhitng ngudi trong cong
dong.
i Cho chuing toi biét kinh nghiém ctia quy vi.

Néu quy vi mudn phuc vu trong Gy ban,
xin goi Dich Vu Khéach Hang.

Paden
luchittho s
khongkhiitot!

DICH VU BO HUT THUGC

uy vi c6 mudn bo hut
thudc khong?
Day la hai nguon tai
nguyen dé€ giap quy vi:
B Breathe California c6 nguoi
huéng dan dugc huén luyén va
chuong trinh d€ gitp bé hut

thudc. Goi cho ho theo s6 1-408-

998-5865 hodc dén mang ludi
www.lungsrus.org.

o LT

B Duong Day Giup D6 Ngudi
Hut Thudc tai California c6
van mién phi qua dién thoai va
cung cdp cac tai liéu tu giap.
Goi 1-800-NO-BUTTS (1-800-
662-8887), hoac vao mang ludi
www.nobutts.org dé€ biét thém
thong tin.

Chon nam nay la nam quy vi
bé hut thude vinh vién.

Thong bao

Santa Clara Family Health Plan tuan thu
lut dan quyén hién hanh cla Lién bang
va khong phan biét doi x{ dua trén chlng
toc, mau da, ngquon gdc quoc gia, do tudi,
khuyét tat, hodc gidi tinh.

ATTENTION: If you speak English,
language assistance services, free of
charge, are available to you. Call 1-800-
260-2055. (TTY: 1-800-735-2929 or
711).

sue hoe. .

tuyet voi

ATENCION: si habla espafiol, tiene
a su disposicion servicios gratuitos de
asistencia linguistica. Llame al 1-800-
260-2055 (TTY: 1-800-735-2929 o
711).

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich
vu ho trg ngdn ngit mién phi danh cho ban.
Goi 50 1-800-260-2055 (TTY: 1-800-735-
2929 hodc 711).

WE: WREN S, HNE
REERZFNIES RS . B
1-800-260-2055. (TTY: 1-800-
735-2929 &% 711).

PAUNAWA: Kung nagsasalita ka ng
Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang
bayad. Tumawag sa 1-800-260-2055
(TTY: 1-800-735-2929 0 711).

SUC KHOE TUYET VOI dugc 4n hanh theo hinh thiic dich vu céng déng
danh cho nhiing ngui ban va than chi ciia Santa Clara Family Health
Plan.

Céc thong tin trong SUC KHOE TUYET VO Ia do nhiéu chuyén gia y
khoa cung cap. Néu quy vi c6 lo ngai hay thac méc vé mot van dé cu
thé c6 thé anh hudng téi stic khée cta quy vi, vui Iong lién lac véi nha
cung cdp dich vu cham séc suic khée ctia quy vi.

Ngudi mau c6 thé dugc st dung trong cac hinh chup va hinh minh hoa.

SANTA CLARA FAMILY HEALTH PLAN

210 E. Hacienda Ave.
Campbell, CA 95008
1-800-260-2055
www.scfhp.com
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