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CAN YOU 
READ THIS 
NEWSLETTER?
If not, please call us at  
1-800-260-2055. We can help.
¿PUEDE LEER ESTE BOLETÍN? Si no 
puede, llámenos al 1-800-260-2055. 
Le ayudaremos.
BẠN ĐỌC ĐƯỢC THÔNG TIN NÀY KHÔNG? 
Nếu không, xin gọi số 1-800-260-2055. 
Chúng tôi sẽ giúp.
您能否阅读这份简报？如果不能，
请致电 1-800-260-2055 联系我
们。我们能为您提供帮助。
NABABASA MO BA ANG NEWSLETTER NA 
ITO? Kung hindi, pakitawagan kami sa  
1-800-260-2055. Makakatulong kami.

We’re moving!

Call Us
Customer Service   
8:30 a.m. to 5 p.m., Monday 
through Friday (except holidays) 
1-800-260-2055

TTY/TDD 
1-800-735-2929 or 711

Santa Clara Family Health Plan (SCFHP) has some exciting news!  
We have a new logo, new office location, and a new newsletter design!

  ● Our office is moving  
this summer to:

6201 San Ignacio Ave.
San Jose, CA 95119

  ● While our look has changed,  
our mission has not. We will 
continue to work with providers to 
deliver high-quality health care to you.

 
As your local 

community health 
plan, we welcome your 

calls and visits.

THANK YOU FOR YOUR 
PATIENCE AS WE  
MAKE THE MOVE!

SUMMER 2018

  ● Watch for your new SCFHP ID card in the mail.
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Everyone should see a 
dentist every six months. 
This helps prevent cavities 
and other dental problems.

If you are a Medi-Cal 
member, dental benefits are 
provided through Denti-Cal. 
To find a provider, visit 
www.denti-cal.ca.gov  
or call Denti-Cal at  
1-800-322-6384, 8 a.m. to 
5 p.m., Monday through 
Friday.

Sign up for 
mySCFHP!
NEW MEMBER PORTAL

You now have access to 
your health plan information 
online. Sign up at  
www.member.scfhp 
.com and log in to:
  ❱ View or request an ID 

card
  ❱ View or change your 

primary care provider 
  ❱ Find a network health 

care provider
  ❱ Sign up for health 

education classes
Medi-Cal members can 

also request transportation 
to medical appointments.

You will need your 
SCFHP member ID card 
to sign up. Create your 
account today!

Back to school, back to the doctor
It’s time to schedule a back-
to-school doctor visit for your 

child. This might be a well-
child visit. Or—if your child 
is an athlete—it might be a 
sports physical.

In either case, it’s the only 
visit many kids and teens have 

with their doctor each 
year. That’s why it’s so 
important. The doctor 
can give your child 
a physical exam and 
check for any hidden 
health problems.

These visits are also a 
chance:
  ❱ To be sure your child’s 

vaccines are up-to-date. 
Childhood vaccines help 
keep your child safe from 
14 different diseases, some 
life-threatening. And kids 
don’t outgrow their need for 
them. Even preteens and teens 
need vaccines.
  ❱ For you to bring up any 

concerns you have about 

your child’s health and 
development. What’s a healthy 
weight for your child? How 
can you help your child eat 
better or exercise more? 
What’s the best way to 
discourage your child from 
smoking or help him or her 
cope with peer pressure? 

Any question you have is 
an important one. And as long 
as you speak up, your child’s 
doctor will guide you.

Sources: American Academy of Pediatrics; Centers for Disease Control 
and Prevention

Have 
you had 
a dental 
checkup 
this year?

If your child is a Healthy 
Kids HMO member, 
dental benefits are provided 
through Liberty Dental 
of California. Review the 
Liberty Dental Provider 
Directory on our website at  

www.scfhp.com/for-members/
forms-and-documents. Or 
call Liberty Dental’s Customer 
Service Department at 
1-888-902-0403, 8 a.m. to 
5 p.m., Monday through 
Friday.
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Medi-Cal 
members:  
Need a ride?  
We can help!
If you need a ride to a medical 
appointment, contact Customer 
Service ahead of time to arrange 
transportation. Make your request:
  ❱ Three days before your appointment 

for non-medical transportation
  ❱ Five days before your appointment 

for non-emergency medical 
transportation

To request a ride, log in to mySCFHP 
at www.member.scfhp.com 
or call Customer Service at 
1-800-260-2055. TTY/TDD users 
should call 1-800-735-2929 or 711. 

To keep your Medi-Cal health care benefits, your coverage 
must be renewed each year.

First, Santa Clara County Social Services Agency checks 
your Medi-Cal eligibility using information they already 
have about you. If the county is able to verify all of your 
information, your coverage is renewed. The county sends 
you a notice saying so. You don’t have to do anything else.

If the county cannot verify your information, they 
will send you a redetermination packet asking for more 
information. You can provide the requested information to 
the county in one of the following ways:

  ● Call 1-408-758-3600
  ● Fax 1-408-295-9248
  ● Mail to:
Santa Clara County Social Services Agency
P.O. Box 11018
San Jose, CA 95103-1018

  ● Visit a Santa Clara County Social Services Agency office:
Assistance Application Center
1867 Senter Road
San Jose, CA 95112
North County Office
1330 W. Middlefield Road
Mountain View, CA 94043
South County Office
379 Tomkins Court
Gilroy, CA 95020

  ● Visit www.mybenefitscalwin.org
The county will review and send you a letter telling 

you if you are still eligible for Medi-Cal or if additional 
information is needed.

If you don’t provide the information on time, you will 
lose your Medi-Cal coverage. You will receive a notice and 
will have 90 days to provide the missing information to get 
your Medi-Cal coverage back.

If your income, family size, or address changes during the 
year, you must tell Santa Clara County Social Services Agency 
within 10 days. They will review the change and let you know 
if you are still eligible for Medi-Cal.

Keeping your coverage
How to renew your Medi-Cal coverage

BE SURE TO KEEP your 
contact information up-to-
date. The county needs to 
be able to reach you when 
it’s time to renew. Contact 
Santa Clara County 
Social Services Agency at 
1-408-758-3600 or visit 
www.mybenefitscalwin.org.



Santa Clara Family Health Plan 
(SCFHP) is committed to providing 
timely access to care for all members. 
Please see the chart for information 
on the maximum amount of time 
you should have to wait for an 
appointment.

You also have the right to 
receive interpreter services in a 
timely manner for your scheduled 
appointments.

APPOINTMENT TYPE
MUST GET 
APPOINTMENT WITHIN

Urgent care appointments that do not require 
pre-approval (prior authorization)

48 hours

Urgent care appointments that do require 
pre-approval (prior authorization)

96 hours

Non-urgent primary care appointments 10 business days

Non-urgent specialist 15 business days

Non-urgent mental health provider (non-physician) 10 business days

Non-urgent appointment for ancillary services for 
the diagnosis or treatment of injury, illness, or other 
health condition

15 business days

Vision care appointments 15 business days

Telephone wait times during normal business hours 10 minutes

Triage–24/7 services 24/7 services–No more 
than 30 minutes

Do you have Medi-Cal and Medicare?
Cal MediConnect combines these benefits into one plan with  
one member ID card and one phone number to call for help.  
Call 1-888-202-3353 to learn more and enroll in Cal MediConnect!

WINNING HEALTH is published as a community service for 
the friends and patrons of Santa Clara Family Health Plan.

Information in WINNING HEALTH comes from a wide range 
of medical experts. If you have any concerns or questions 
about specific content that may affect your health, please 
contact your health care provider.

Models may be used in photos and illustrations. 2018 © Coffey Communications, Inc. All rights reserved.                 

Santa Clara Family Health Plan 
P.O. Box 18880, San Jose, CA 95158
1-800-260-2055 • www.scfhp.com
TTY/TDD: 1-800-735-2929 or 711

One ID card
One phone number
One health plan 
Cal MediConnect

IF YOU WERE unable to get a response within the expected time 
frame, please call SCFHP Customer Service.

 You can also call the California Department of Managed Health Care 
at 1-888-466-2219 or visit their website at www.dmhc.ca.gov.
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Timely 
access  
to care

HEALTHY KIDS HMO MEMBERS 
In addition to the wait times listed in the chart, you can expect to get a dental care 
appointment within:
  ❱ 72 hours for  

urgent appointments
  ❱ 36 business days for 

non-urgent appointments
  ❱ 40 business days for 

preventive appointments


