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BAN POC PUCC
THONG TIN NAY
KHONG?
Néu khong, xin goi s6 1-800-260-2055.
Ching toi sé gitp.
CAN YOU READ THIS
NEWSLETTER? If not, please call us at
1-800-260-2055. \We can help.
¢ PUEDE LEER ESTE BOLETiN? Si no
puede, [lamenos al 1-800-260-2055.
Le ayudaremos.
ftﬁﬁ%l‘ﬁliiii_{ﬁf'aﬂﬁ? WARARE,
T EH 1-800-260-2055 Hk 23Kk
mo HATRE A EHRAEHE B
NABABASA MO BA ANG NEWSLETTER NA

ITO? Kung hindi, pakitawagan kami sa
1-800-260-2055. Makakatulong kami.

Chung toi dang :‘.”’: Santa Clara Family
W ..\' Health Plan. La chuong trinh y té cong dong

| .
Chuyen d!a dlem’ dia phuong cta quy vi, ching
Santa Clara Family Health Plan ® Mic dit dién mao ciia chung toida - t0ihoan nghénh cac cuoc goi
(SCFHP) cé mdt vai tin tic tha thay d3i, nhung st ménh ctia chiing va tham kham cla quy VI
phong mdi, va thiét ké thu tin tic méi!  hogp tac véi cadc nha cung cdp nhdm Quy v KHI (HUNG 101
® Mua heé nay, van phong cia chung dem dén cho quy vi dich vu chdm séc CHUYEN DIA DIEM!
tdi sé chuyén dén: stic khoe chat lugng cao.
6201 San Ignacio Ave. ® béy tim thé ID SCFHP méi ctia
San Jose, CA 95119 quy vi trong thu.
~ ° V4 ne /\
Hay Goi Chung Téi
Dich Vu Khach Hang
8:30 sdng dén 5 gid chiéu, Thi Hai dén Thit
Sau (khong ké ngay 1€)
1-800-260-2055
TTY/TDD \%Oii%%é!?ﬁﬂ
1-800-735-2929 hoc 711 aeeioq 51




nha khoa
nam nay
chua?

T4t ca moi nguoi nén
dén kham nha si mdi sau
thang mot lan. Diéu nay
giup phong ngtia rdng sau
va cac van dé nha khoa
khac.

Néu quy vi la thanh
vién ctia Medi-Cal,
phuc lgi nha khoa dugc
cung cap théong qua
Denti-Cal. D€ tim nha
cung cdp, hay truy cép
www.denti-cal.ca.gov
hodc goi t6i Denti-Cal
theo s6 1-800-322-6384,
8 gio sang dén 5 gio chiéu,
Thi Hai dén Thu Sau.

Néu con quy vi la thanh
vién cuia chuong trinh Tré

em Khoe manh (Healthy
Kids HMO), phuc lgi nha
khoa dugc cung cap thong
qua chuong trinh Liberty
Dental cua California. Xem
xét Danh muc Nha cung
cap cta Liberty Dental trén
website ctia ching toi tai

4

wwwiscthp.com/for-members/
forms-and-documents.
Hodc goi t6i Phong Dich
Vu Khach Hang cta
Liberty Dental theo s6
1-888-902-0403, 8 gid
sang dén 5 gio chiéu, Thu
Hai dén Thu Sau.

O

CONG THONG TIN
MOI DANH CHO
THANH VIEN

GG day quy vi c6 thé truy

cap thong tin vé chuong

trinh cham sdc stic khde cla
minh trén mang. Dang ky tai
www.member.scfhp.com va
dang nhap dé:

) Xem hodc yéu cau thé ID

) Xem hodc thay d6i nha cung
cap dich vu chdm soc chinh cta
quy vi

) Tim nha cung cap dich vu chdm
soc stic khde thudc mang ludi

) Dang ky tham gia cac16p hoc
gido duc vé stic khoe

Thanh vién ctia Medi-Cal
cling ¢d thé yéu cau duoc dua
don dén cac cudc hen y té.

Quy vi sé can thé ID thanh
vién SCFHP ctia quy vi dé dang
ky. Hay tao mdt truong muc
cho minh ngay hdm nay!

Da dén ldc1én lich kham bac si dé

quay lai trudng hoc cho con quy vi.

Day ¢4 thé la budi tham kham siic

khde dinh ky cho tré. Hodc—néu

con quy vi la van dong vién—day
€0 thé |a budi tham kham thé chat
thé thao.

Trong cd hai trueng hgp, dd la
lan tham kham duy nhat ma nhiéu
tré em va thanh thiéu nién c véi
bac si ciia ho moi nam.
Do laly do visao né rat
quan trong. Bac si ¢o
thé kham stic khoe tong
qudt cho con quy viva
kiém tra bt ky van dé
stic khoe tiém an nao.

@ SUCKHOETUYETVOI

Nhiing lan thdm kham nay
ciing la ca hoi:
) Dé ddm béo vacxin ctia con quy
vi dugc cap nhat. Vacxin clia tré
em gitp gitr cho con quy vi tranh
khoi 14 loai bénh khac nhau,
mot s0 de doa dén tinh mang. Va
nhiing d(a tré khong bao gid la
qua I6n cho nhu cau cla ching doi
véi vacxin. Ca tré trudc 13 tudiva
thiéu nién déu can vacxin.
) DE quy vi c6 thé dé cap bat ky
mai lo ngai nao vé stic khoe va
su phat trién ctia con quy vi. (an

nang khde manh doi véi con quy
vi la bao nhiéu? Quy vi ¢d thé gitip
con minh dn tot hon hodc tap thé
duc nhiéu hon bang cach nao?
Cach t6t nhat dé€ ngan can con
quy vi khéi viéc hat thudc hodc
gitip chlng doi pho véi ap luc
dong trang Ia la gi?

Bat ky cdu hoi nao quy vi c6 déu
rat quan trong. Va mién la quy vi
néu [én, bac si clia con quy vi sé
hudng dan quy vi.

Ngudn: American Academy of Pediatrics; Centers for Disease Control and
Prevention
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THONG BAO CHONG PHAN BIET POI XU

Phan biét dbi x(r 1a trai véi phap luat. Santa Clara Family
Health Plan (SCFHP) tuan thu luat dinh vé quyén céng
dan Lién bang. SCFHP khéng phan biét, loai trir hay dbi
x&r moi nguwdi mét cach khac biét do chuang téc, mau da,
ngudn gbc qudc gia, tudi tac, tinh trang khuyét tat, hay
gidi tinh.,

SCFHP dem lai:

e Su hd tro va dich vu mién phi cho ngwdi khuyét tat dé
gitp ho trao déi théng tin tét hon, nhu:
o Théng dich vién ngdn ngir ky hiéu dat tiéu chuan
o Théng tin dwoc viét lai dwdi dinh dang khac (chi
in I1&n, am thanh, dinh dang dién t& cé thé truy
cap, cac dinh dang khac)

e Dich vu mién phi vé ngdn ng¥ cho ngwdi khéng st
dung Tiéng Anh la ngdn ng chinh, nhu:
o Théng dich vién dat tiéu chuan
o Théng tin dwoc viét & ngdn nglr khac

Néu quy vi can céac dich vu nay, hay lién hé SCFHP tw
8:30 sang dén 5:00 chiéu, tir Thir Hai dén Thir S4u bang
cach goi dén s 1-800-260-2055. Hodc, néu quy vi khéng
thé nghe nai tot, vui 16ng goi dén sb 1-800-735-2929
hoac 711.

50165V Medi-Cal/Healthy Kids



CACH THU'C KHIEU NAI

Néu quy vi cho rang Santa Clara Family Health Plan (SCFHP) da khong cung cap cac
dich vu nay hoéc phan biét déi x& quy vi do ching tdc, mau da, ngudn gbc quéc gia,
tudi tac, tinh trang khuyét tat, hay gi&i tinh, quy vi c6 thé khiéu nai cho SCFHP. Quy vi
c6 thé khiéu nai bang cach goi dién, viét don, gap truc tiép, hodc hinh thirc dién to:

Qua dién thoai: Hay lién hé SCFHP tlr 8:30 sang dén 5:00 chiéu, tlr Thir Hai dén
Thir Sau bang cach goi den so 1-800-260-2055. Hoac, néu quy vi khdng thé
nghe nai tot, vui Idong goi dén s6 1-800-735-2929 hoac 711.

Viét don: Hay dién théng tin vao mau don khiéu nai hoac viét thw va gri dén dia
chi:

Attn: Appeals and Grievances Department
Santa Clara Family Health Plan

6201 San Ignacio Ave

San Jose, CA 95119

Gap trye tiép: Hay dén phong kham bac sT clia quy vi hodc SCFHP va trinh bay
viéc quy vi muon khiéu nai.

Hinh thdre dién t&r: Hay truy cap trang mang cia SCFHP tai dia chi
www.scfhp.com.

VAN PHONG DAC TRACH DAN QUYEN

Quy vi cting c6 thé khiéu nai quyén cong dan voi Bo Y té va Dich vu Dan sinh Hoa Ky,
Van phong Dac trach Dan quyén bang cach goi dién thoai, viét don, hoac hinh thirc
dién tor:

Qua dién thoai: Hay goi dén sb 1-800-368-1019. Néu quy vi khong thé nghe noi
tot, vui long goi dén s6 TTY/TDD 1-800-537-7697.

Viét don: Hay dién thong tin vao mau don khiéu nai hoac givi thu dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Mau don khiéu nai cé thé tai vé tai http://www.hhs.gov/ocr/office/file/index.html.

Hinh thire dién t&: Hay truy cap Céng théng tin Van phong Pac trach Dan quyén
tai https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

50165V Medi-Cal/Healthy Kids
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Language Assistance Services

English: ATTENTION: If you speak English, language assistance services, free of
charge, are available to you. Call 1-800-260-2055. (TTY: 1-800-735-2929 or 711).

Espaiiol (Spanish): ATENCION: si habla espafiol, tiene a su disposicién servicios
gratuitos de asistencia linguistica. Llame al 1-800-260-2055 (TTY: 1-800-735-2929 o
711).

Tiéng Viét (Vietnamese): CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hb trg ngon
nglr mién phi danh cho ban. Goi s6 1-800-260-2055 (TTY: 1-800-735-2929 hoac 711).

Tagalog — Filipino (Tagalog): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari
kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa
1-800-260-2055 (TTY: 1-800-735-2929 0 711).

g0} (Korean): -9]: g+7 o] & ALE-3IA| = 49, 1o A AMH| =& F 52 o] §314d
T A5 YT 1-800-260-2055 (TTY: 1-800-735-2929 T=+= 711)H O 2 A3} =4 A L.

§13Z (Chinese): 'L : AR S > REVEHRILRIHVIES RS - 162
1-800-260-2055 - (TTY : 1-800-735-2929 5\, 711) -

Zugkpku (Armenian): NECUYCNRESNPL biph jununid bp hugbipkb, wuw dkq
widwp jupnn Bt npudwnpyby (kqujut wewljgnipjut sSwnwynipnibubp:
Quiiquhwptp 1-800-260-2055 (TTY (hknwwnhy) 1-800-735-2929 lwd 711).

Pycckumn (Russian): BHUMAHWE: Ecnn Bbl roBopuTe Ha pyCCKOM SA3blke, TO BaM
AOCTynNHbI 6ecnnatHble ycnyrn nepesoga. 3soHute 1-800-260-2055
(Tenetann: 1-800-735-2929 nnn 711).

u.qué (Persian, Farsi):
DV LR 3 OB Sy sea s Gl ey 0 SS caiS on Cuna ol (L) 4 R da g
Aoda el (711 L TTY 1-800-735-2929) 1-800-260-2055 L .<d S aal o2
BAEE (Japanese): ;IR EEH : HAZEZHE SN D56, EHOEEXREEZZFAWCE
(TF9, 1-800-260-2055 (TTY: 1-800-735-2929 £1=1& 711) £ T. HEBEEIZT TEHKL
=&y,

Hmoob (Hmong): LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj
kev pab dawb rau koj. Hu rau 1-800-260-2055 (TTY: 1-800-735-2929 los sis 711).

50094 Medi-Cal/Healthy Kids



ATt (Punjabi): s fe6: 7 37 Urrsh 377 98¢ If, 37 393 38 37 AT He3 K
SuzET I5| 1-800-260-2055 (TTY: 1-800-735-2929 H 711) 3 IS S|
4.2 (Arabic):

i Jeai) el el il 55 4y gl sacbisal) ciladd la el SY Chaati i€ 13) :dds pale

(711 5 1-800-735-2929: aill el a3 ;) 1-800-260-2055

& (Hindi): earer & 3 3ma BT et § ot 31moes fw v 3 11T W@ ard 3ueley
g1 1-800-260-2055 (TTY: 1-800-735-2929 AT 711) W HieT Y|
munIng (Thai): Gou: Siayanie lneguawnsalduimsmeniaoneni1dws Tns
1-800-260-2055 (TTY: 1-800-735-2929 130 711).
181 (Mon-Khmer, Cambodian): [UBtWSSESHAENF: (Ui SIOIMNSESSUNt
MIS! IMNAHARGI IR NS SWIRNAM U CISIENWSSASIgY

WwYgIg1siiug 1-800-260-2055% (TTY: 1-800-735-2929 1 711)

w1179 (Lao): (Bugw: fuhuidwgiato, SiSnwgoudedmwignduatdicnny.
WAtnmcd 1-800-260-2055. (TTY: 1-800-735-2929 Uj 711).

50094 Medi-Cal/Healthy Kids



Duy tri bao
hiém cua
quy vi

CACH GIA HAN BAO HIEM
MEDI-CAL

Dé tiép tuc hudng cac phuc lgi
chdm soc stic khoe ctia Medi-Cal,
bao hiém ctia quy vi phai dugc gia
han hang ndm.

Trudc tién, Co quan Dich vu
Xa hoi cia Quan Santa Clara
(Santa Clara County Social
Services Agency) sé st dung
nhiing thong tin san c6 vé quy
vi dé kiém tra xem quy vi con
hoi du diéu kién hudng Medi-Cal
hay khéng. Néu Quén xac nhan
dugc tat ca thong tin can thiét vé
quy vi thi bdo hiém ctia quy vi
dugc gia han. Quan sé gti thong
bdo cho quy vi biét diéu do.

DAM BAO cdp nhat thong tin

lién hé cia quy vi. (o' quan

qudn sé cdn lién lac véi quy vi

khi dén thoi gian gia han bdo

hiém. Vui long lién hé véi (o

quan Dich vu Xa héi cia Qudn

Santa Clara (Santa Clara County
Social Services Agency) theo s
1-408-758-3600 hodc truy

«dp www.mybenefitscalwin.org.

Quy vi khong can lam bat cu diéu

gl ntla.

Néu quén khong thé xac nhan

thong tin vé quy vi, ho sé gui

goi xac dinh lai d€ yéu ciu thém

thong tin. Quy vi c6 thé cung
cap thong tin dugc yéu cau cho

quan biang mot trong cac cach sau

day:
® Goi s0 1-408-758-3600
©® Fax 1-408-295-9248
® Gti thu té6i:
Santa Clara County
Social Services Agency
P.O. Box 11018
San Jose, CA 95103-1018
® Van phong Co quan Dich vu
Xa hoi ctia Quén Santa Clara
(Santa Clara County Social
Services Agency):
Assistance Application
Center
1867 Senter Road
San Jose, CA 95112
North County Office
1330 W. Middlefield Road
Mountain View, CA 94043

=

Thanh vién cua Medi-Cal:
Quy vi ¢6 can dua don?
Chung t6i c6 thé giup!
Néu quy vi can dugc dua don dén cudc hen y té, vui
long goi cho bd phén Dich Vu Khach Hang trudc dé
sap xép viéc dua don. Dua ra yéu cau:
) Ba ngay trudc cudc hen clia quy vi doi véi viec
dua don phiy té
» Nam ngay trudc cudc hen clia quy vi d6i vdi viéc
dua don y té khong cap ctiu

Dé yéu cau dua don, dang nhap mySCFHP
tai www.member.scfhp.com hodc goi
cho b phén Dich Vu Khach Hang theo so
1-800-260-2055. Nguoi s dung TTY/TDD nén goi
50 1-800-735-2929 hoac 711.

North County Office

379 Tomkins Court

Gilroy, CA 95020
® Truy cap www.mybenefitscalwin.org

Quan sé xem xét va gui thu téi
quy vi cho biét quy vi con hoi da
diéu kién huéng Medi-Cal hay néu
can thong tin b6 sung.

Néu quy vi khong ndp thong tin
ding han yéu cau thi sé bi mét bao
hiém Medi-Cal. Quy vi sé nhan
dugc thong bao va c6 90 ngay dé
cung cap thong tin con thiéu néu
muodn dugc ghi danh tré lai vao
chuong trinh bao hiém Medi-Cal
ctia minh.

Néu muc thu nhap, s6 nguoi
trong gia dinh, hay dia chi ctia quy
vi thay d6i trong nam thi quy vi
phai thong bao cho Co quan Dich
vu Xa hoéi cua Quan Santa Clara
(Santa Clara County Social Services
Agency) trong vong 10 ngay. Ho
sé xem xét thong tin thay d6i va
cho biét quy vi con hdi du diéu
kién huéng Medi-Cal hay
khong.

SU'C KHOE TUYETVOI @



X D uG LOAI CUOC HEN PHAI NHAN CUOC HEN TRONG VONG
— . c Cac cudc hen cham soc khan cap khéng can phé | 48 gio

duyét trudc (su cho phép trudc)

o4 Y 4
Cha m Soc Cac cudc hen cham s6c khdn cap can phé duyét 96 gi0

trudc (su cho phép trudc)

o . _0
kl p t hdl Cac cudc hen dich vu cham sdc chinh khong khan | 10 ngay lam viéc
°

cdp
Chuong trinh Santa Clara Family Béc si chuyén khoa khong khan cap 15 ngay lam viéc
Health Plgn (SCFP}P) cam lfét cung Nha cung cap dich vu cham sc stic khde tam than | 10 ngay lam viéc
cdp cdc dich vu chdm sdc kip thoi khong khén c&p (khong phai béc sf)

cho tat ca cac thanh vién. Vui long
xem bang bén dé biét thong tin vé
khoang thai gian t6i da ma quy vi
phai chd dgi d6i véi moi loai cudc

Cudc hen khong khan cap ddi véi cac dich vu phu | 15 ngay lam viéc
trg dé chan doan hodc diéu tri chdn thuong, bénh
tat, hodc tinh trang stc khoe khac

hen. (ac cudc hen cham sdc nhan khoa 15 ngay lam viéc
Quy vi cling c6 quyén nhan dich Thai gian cha doi dién thoai trong gid lam viéc 10 phiit
vu thong dich mot cach kip thaoi cho binh thugng
cac cudc hen theo lich ctia quy vi. Dich vu phan loai—24/7 Dich vu 24/7-Khong qua 30 phit

THANH VIEN TRONG CHUGNG TRINH HEALTHY KIDS HMO

Ngoai thoi gian ch doi dugc liét ké trong bang, quy vi ¢ thé doan trudc thai gian dé co dugc
cudc hen cham séc nha khoa la trong vong:

) 72 qi¢ doi véi cac cudc hen khan cdp 3 36 ngay lam viéc d6i véi cac cudc hen khdng khan cép
) 40 ngay lam viéc ddi vdi cac cudc hen phong ngira

NEU QUY V| khdng nhdn dugc phdn héi trong khung thdi gian dur kién, vui long
goi cho bd phdn Dich Vu Khdch Hang cia SCFHP

Quy vi cling c6 thé goi cho Sé Y Té (6 Qudn Ly California (California Department
of Managed Health Care) tai 1-888-466-2219 hodc vao trang web cta ho tai
www.dmhc.ca.gov.

Quy vi c6 Medi-Cal va Medicare khong? Chi mgt the ID

: . D O Chi mdt 56 dién thoai
(al MediConnect két hgp cac quyén Igi nay thanh mot chuang trinh véi mot thé ID hoi vién Chi mét chuong trinh
va mot so dién thoai dé goi yéu cau gitip d@. Vui long goi s 1-888-202-3353 dé tim hiéu cham séc stic khae

o . : | :
thém va ghi danh vao Cal MediConnect! * Cal Mediconnect

'y
e

SUC KHOE TUYET VOl dugc dn hanh theo hinh thiic dich vu cdng déng danh | Santa Clara Family Health Plan
Sl’J!c KH6E cho nhing ngudi ban va than chi cGa Santa Clara Family Health Plan. P.0. Box 18880, San Jose, CA 95158
Lk < Cac théong tin trong SUC KHOE TUYET VO 1a do nhiéu chuyén gia y khoa 1-800-260-2055 * www.scfhp.com
TUYET VGI cung cap. Néu quy vi c6 lo ngai hay thic mac vé mét van dé cu thé c6 thé TTY/TDD: 1-800-735-2929 or 711
- anh huéng téi stic khée ctia quy vi, vui 1dng lién lac véi nha cung cap dich vu
Medi-Cal /Healthy Kids HMO cham séc suic khde caa quy vi.

MUA HE NAM 2018 Ngudi mau c6 thé dugc st dung trong cac hinh chup va hinh minh hoa. 2018 © Coffey Communications, Inc. All rights reserved.




