AP .
o fy Santa Clara Family

“iy~ Health Plan.

THONG BAO CHONG PHAN BIET BOI XU

Phan biét dbi xt 1a tréi v&i phap luat. Santa Clara Family
Health Plan (SCFHP) tuan tha luat dinh vé quyén cong
dan Lién bang. SCFHP khéng phan biét, loai trir hay doi
Xt moi ngwdi mét cach khac biét do chung toc, mau da,
nguén gbc qudc gia, tudi tac, tinh trang khuyét tat, hay
gi&i tinh.

SCFHP dem lai:

e Su hé tro va dich vu mién phi cho nguoi khuyét tat dé
gitp ho trao déi thong tin tét hon, nhu:
o Théng dich vién ngén ngl ky hiéu dat tiéu chuan
o Théng tin dwoc viét lai dwdi dinh dang khéac (ch
in l&n, Am thanh, dinh dang dién t& co thé truy
cap, cac dinh dang khac)

e Dich vu mién phi vé ngdn ng cho nguei khéng st
dung Tiéng Anh 1a ngén nglr chinh, nhuw:
o Théng dich vién dat tiéu chuan
o Théng tin dwoc viét & ngdn ngl khac

Néu quy vi can cac dich vu nay, hay lién hé SCFHP tw
8:30 sang dén 5:00 chiéu, tir Thir Hai dén Thi» Sau bang
cach goi dén sb 1-800-260-2055. Hoac, néu quy vi khdng
thé nghe néi tot, vui 1dng goi dén s 1-800-735-2929

hoac 711.
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CACH THUC KHIEU NAI

Néu quy vi cho rdng Santa Clara Family Health Plan (SCFHP) da khong cung cap cac
dich vu nay hoac phan biét dbi x&r quy vi do chang tdc, mau da, ngudn gbc qubc gia,
tudi tac, tinh trang khuyét tat, hay gi@i tinh, quy vi c6 thé khiéu nai cho SCFHP. Quy Vi
c6 thé khidu nai bang cach goi dién, viét don, gap truc tiép, hodc hinh thirc dién ti:

Qua dién thoai: Hay lién hé SCFHP tir 8:30 sang dén 5:00 chiéu, tl Thir Hai dén
Thir Sau bang cach goi dén so6 1-800-260-2055. Hoac, neu quy vi khong thé
nghe nai tot, vui long goi dén so 1-800-735-2929 hoac 711.

Viét don: Hay dién théng tin vao mau don khiéu nai hoac viét thw va gvi dén dia
chi:

Attn: Appeals and Grievances Department
Santa Clara Family Health Plan

6201 San Ignacio Ave

San Jose, CA 95119

Gap truc tiép: Hay dén phong kham bac sT cda quy vi hodc SCFHP va trinh bay
viéc quy vi muon khiéu nai.

Hinh thirc dién tkr: Hay truy cap trang mang cua SCFHP tai dia chi
www.scfhp.com.

VAN PHONG PAC TRACH DAN QUYEN

Quy vi cling co thé khiéu nai quyén cong dan véi B Y té va Dich vy Dan sinh Hoa Ky,
Van phong Dac tradch Dan quyéen bang cach goi dién thoai, viét don, hoac hinh thirc
dién to:

Qua dién thoai: Hay goi dén s6 1-800-368-1019. Néu quy vi khong thé nghe noi
tot, vui long goi dén so TTY/TDD 1-800-537-7697.

Viét don: Hay dién théng tin vao mau don khiéu nai hoac gt thw dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Mau don khiéu nai c6 thé tai vé tai http://www.hhs.gov/ocr/office/file/index.html.

Hinh thirc dién tl: Hay truy cap Cdng théng tin Van phong Dac trach Dan quyén
tai https://ocrportal.hhs.qgov/ocr/portal/lobby.jsf.
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