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Regular Meeting of the 

Santa Clara County Health Authority 

Provider Advisory Council 

Wednesday, November 14, 2018, 12:15 PM-1:45 PM 

Santa Clara Family Health Plan, Sycamore Conference Room 
6201 San Ignacio Ave, San Jose, CA 95119 

AGENDA 

AGENDA ITEM RESPONSIBLE PARTY TIME ALLOTMENT 

Roll Call/ Establish Quorum 
Introductions of New Members: 

• Laurie Nakahira, MD, CMO 
• Meg Tabaka, MD, MPH 

Dr. Padua, Chair 

1. Meeting Minutes (Attachment) Dr. Padua, Chair 
Review minutes of the August 8, 2018 Provider Advisory Committee 

Possible Action: Approve minutes 

2. PublicComment Dr. Padua, Chair 
Members of the public may speak to any item not on the agenda; 2 
minutes per speaker. The Committee reserves the right to limit the 
duration of public comment period to 30 minutes 

3. Chief Executive Officer (Attachment) Ms. Tomcala, CEO 
Discussion on SCFHP membership and current topics 

4. Quality and Pharmacy (Attachment) Dang Huynh, Pharm D. 
Discussion on Drug Reports 

5. PAC Membership Dr. Robertson 

6. Provider Education on Requests for Non-urgent Authorizations Eric Tatum 

7. Prior Authorization List (Attachment) Jana Castillo, RN 

8. 2019 Meeting Dates (Attachment) Eric Tatum 

9. Discussion I Recommendations All 

10. Adjournment 

Next Meeting: February 13, 2018 
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Notice to the Public-Meeting Procedures 

• Persons wishing to address the Committee on any item on the agenda are requested to advise the 
Recorder so that the Chairperson can call on them when the item comes up for discussion. 

• The Committee may take other actions relating to the issues as may be determined following 
consideration of the matter and discussion of the possible action . 

• In compliance with the Americans with Disabilities Act, those requi ring accommodations in this meeting 
should notify Robyn Esparza 48 hours prior to the meeting at 408-874-1780. 

• To obtain a copy of any supporting document that is available, contact Robyn Esparza at 408 87 4-1780. 
Agenda materials distributed less than 72 hours before a meeting can be inspected at the Santa Clara 
Family Health Plan offices at 6201 San Ignacio Ave, San Jose, CA 95119. 

• This agenda and meeting documents are available at www.scfhp.com 
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Meg Elizabeth Tabaka 
Email: mtabaka@stanford.edu Permanent Address: 168 West Point Drive, Half Moon Bay, CA 94019 Phone: {781} 290-7599 

EDUCATION 
Stanford School of Medicine, Doctor of Medicine August 2011 to June 2017 

University of Minnesota School of Public Health, MPH in Epidemiology September 2009 to June 2011 
Thesis Title: Risk of depressive episodes during the menopausal transition in women with a history of depression 

Wellesley College, Bachelor of Arts 
Major: Neuroscience 

CLINICAL EXPERIENCE 

September 2002 to June 2006 

Stanford-O'Connor Family Medicine Residency Program July 2017 to the Present 
Current second year resident at full-spectrum Family Medicine residency program located in San Jose, CA. 

RESEARCH EXPERIENCE 
Stanford School of Medicine - Department of Emergency Medicine January 2012 to January 2015 
MedScholars funded research project in collaboration with Dr. James Quinn. Project evaluated the rate and predictors of infection 
following a dog bite that presents to the Emergency Department using data from a five-year prospective cohort study. Duties 
include database maintenance, follow-up phone calls to patients, data analysis, manuscript writing, and presenting findings at 
regional and national conferences. 

University of Minnesota Medical School - Department of Microbiology February to December 2009 
Junior Scientist in laboratory researching a complication of antiretroviral therapy, HIV immune reconstitution inflammatory 
syndrome (IRIS), in collaboration with Makerere University in Kampala, Uganda. Job responsibilities include RT-PCR, RNA 
extractions, cytokine profiling, data maintenance, and contributing to grant application writing. 

Tufts University School of Medicine & Christian Medical Hospital - International Research Assistant August to December 2008 
Research Assistant for a clinical HIV/AIDS research project in Tamil Nadu, India. Project focused on the use of traditional Indian 
medicines by HIV positive patients and the risks and/or benefits of these practices. Duties included patient recruiting, survey 
completion, survey and study protocol design, and general organization of the study. 

Tufts Medical Center - Neuromuscular Disorder Research Assistant January 2007 to August 2008 
Research Assistant in a laboratory that utilized Drosophila as a model system to study neuromuscular disorders. Duties included 
performing RT-PCR, RNA and DNA extractions, immunohistochemistry analysis, plasmid cDNA cloning, dissections of Drosophila GI 
tract and brain. other duties included data collection and analysis, assisting in writing grant proposals and academic papers, 
preparing poster presentations, and maintaining fly stocks. 

PUBLIC HEALTH EXPERIENCE 
Stanford School of Medicine - Department of Community Health & Valley Foundation July 2013 to July 2014 
Selected as a Valley Foundation Scholar to research the policies and practices of the law created to protect the rights of mental 
health patients. Interviewed psychiatrists, social workers, a hospital risk management lawyer, and a representative from the 
California Hospital Association in addition to independent research . Produced a written report entitled " Deficiencies of the 
Lanterman-Petris-Short Act and Opportunities for Modernization" for the use of policymakers at the county and state level. 

Stanford School of Medicine - Department of Community Health December 2011 to June 2012 
Student researcher for Stanford Hospital & Clinics Psychiatric Respite Center Planning Project. Researched financial and ca re
delivery models to better serve unsponsored psychiatric patients that are repeat visitors to Stanford Hospital Emergency and 
Psychiatric Departments. 

University of Minnesota School of Public Health & Mu Iago Hospital - International Judd Fellow August 2010 
Recipient of a Walter H. Judd International Graduate Fellowship from the University of Minnesota to study attitudes towards lumbar 
punctures in meningitis patients at Mu Iago Hospital in Kampala, Uganda. Analyzed data pertaining to patient decision to accept or 
refuse a lumbar puncture and utilized this data to develop patient information sheet which addressed concerns patients and their 
families reported having. Collaborated with local interpreters to translate into several local languages and piloted information sheet 
with local workers, patients, and their families of varying education levels. 



Massachusetts Department of Public Health - Arborvirus Surveillance Program June to August 2005 & 2006 
Mosquito Field Surveillance Staff {'05 & '06}: Set and collected mosquito traps, coll ected mosquito larvae samples, sorted 
mosquitoes by species and prepared for RT-PCR testing, maintained surveillance database. 
West Nile Virus Information Line Staff {'05): Assisted callers with questions regarding WNV, coordinated transportation of specimens 
to State Laboratory, maintained bird report database. 

TEACHING EXPERIENCE 
Stanford University- Department of Biology Core Courses September 2013 to March 2014 & January to March 2017 
Teaching Assistant for two quarters of undergraduate biology courses covering topics in genetics, biochemistry, molecular biology, 
cell biology, and animal physiology. Developed teaching material for two 1-hour discussion groups per week covering the 
challenging concepts from lecture and creating practice problems. Other duties included creating exam questions, grading exams, 
holding weekly office hours, and answering student questions via email. 

Stanford University - Clinical Summer Internship August 2016 
Teacher at summer program for high school and undergraduate students interested in a career in medicine. Developed and 
delivered lectures about physical exam skills and injections. Lead hands-on sessions for small groups of students in physical exam 
and history taking skills, ultrasound, injections, CPR, basic burn care, knot tying, injections, birth control methods, and heart 
dissection. 

Stanford University - Pregnancy, Birth, and Infancy September 2013 to June 2014 
Teaching Assistant for medical school course which paired pre-clinical medical students with pregnant women allowing the students 
to attend pre-natal, delivery, and post-natal visits . Through this continuity clinical experience the course augmented classroom 
studies in anatomy, physiology, embryology and human development, and emphasizing social, economic, and personal issues related 
to medicine. Responsibilities included recruiting expecting mothers, grading reflection essays, and scheduling expert speakers for 
didactic sessions. 

Stanford University - Parasites and Pestilence: Infectious Public Health Challenges January to March 2014 
Teaching Assistant for undergraduate seminar examining parasitic diseases and other neglected diseases of global public health 
importance. Topics covered included the pathogenesis, life cycle, clinical presentation, treatment, historical impact, and health 
policies pertaining to these diseases. Duties included creating and teaching bimonthly interactive lab sessions, guiding students in 
selecting final project topics, and writing and grading exams. 

Stanford University - Dilemmas in Current Medical Practice September to December 2013 
Teaching Assistant for undergraduate sophomore seminar course examining the social, political, scientific, and economic forces 
affecting modern medical practice in the United States. Duties included co-leading weekly class discussions, managing course 
materials and website, scheduling medical student panel, and grading final papers. 

Stanford Department of Medicine - Global Health: Beyond Diseases and International Organizations September 2013 
Teaching Assistant for two-week intensive global health course for Resident Physicians from various fields interested in global health 
clinical practice and research. Topics included themes in systems and public health practices, health policy, ethics, and developing 
practical skills required to care for patients in an overseas setting through training on clinical, laboratory, and diagnostic aspects of 
patient care. Duties included maintaining course MedWiki site, course schedule, and all course materials, developing and compiling 
lecture evaluations, writing guest lecturer biographies, assisting with laboratory training sessions. 

Stanford School of Medicine - Queer Health & Medicine Course Spring Quarter 2012-2013 
Teaching Assistant for weekly seminar entitled "Queer Health & Medicine." Charged with selecting and scheduling all speakers to 
create a well-rounded curriculum pertaining to the special health needs of LGBTQ communities. Additional duties include creating 
budget, maintaining class Coursework website, booking room, and ordering food on a weekly basis. 

Stanford School of Medicine - EXPLORE Program April to July 2012 & 2013 
Teaching Assistant ('Head TA for 2013 program) for 4-week summer educational program designed to expose high school students to 
biomedical research and medical specialties, with special attention to recruiting students with backgrounds that are generally 
underrepresented in science and medicine. Programming duties include scheduling speakers (Stanford faculty, post-docs, and 
graduate students) and planning and executing interactive activities twice a week. 

University of Minnesota - Epidemiological Methods Course September 2010 to December 2010 
Teaching Assistant for Epidemiological Methods introductory graduate level course in the School of Public Health. Responsibilities 
included answering questions pertaining to class content and grading homework assignments and exams. 



ACTIVITIES & VOLUNTEER WORK 
Stanford School of Medicine - Cardinal Free Clinics Physician Recruitment Coordinator March 2016 to March 2017 
Duties include ensuring physician staffing for clinic each week, recruiting new physician volunteers, and creating training materials. 

Stanford University- Graduate Public Service Fellowship September 2013 to May 2014 
Selected as a Graduate Public Service Fellow from the Haas Center for Public Service. The Fellowship brings together a diverse group 
of graduate students from various disciplines to explore and prepare for careers in public scholarship and service through lectures, 
group discussions, and practical skills training. Mentored undergraduate students that wished to participate in service learning 
courses, internships, and post-graduate training, particularly in the area of healthcare disparities. 

Stanford School of Medicine - Cardinal Free Clinics Student Manager March 2013 to March 2014 
Worked closely with the Office of Community Health and the student Clinic Managers at Stanford's two student-run free clinics 
(Arbor Free Clinic, Menlo Park, CA and Pacific Free Clinic, San Jose, CA). Provide administrative support to both clinics, including 
grant writing, and facilitate collaborative projects between the clinics such as volunteer recruiting, national conference 
presentations, and leadership course development. 

Stanford School of Medicine - Arbor Free Clinic Student Manager March 2012 to March 2013 
One of four student managers charged with running a free clinic. In-clinic duties include overseeing all volunteers in clinic, setting 
patient cap, arranging efficient use of clinic space, and making action plans for issues that arise during the clinic day. Out-of-clinic 
duties include managing sub-committees including HIV Opt-out Counselors, Health Education team, Health Services Screening team, 
and Flu Crew. Additional duties include developing physician and pre-clinical training materials. 

Stanford School of Medicine - Arbor Free Clinic Flow Coordinator September 2011 to March 2012 
Assigned all patients medical student and physician care teams, assigned patient room, checked proper use of EHR system by 
volunteers, and ensured efficient use of clinic space. 

Stanford School of Medicine - LGBT Medical Student Association September 2011 to Present 
Member of LGBT Medical Student Association and served on Leadership Board September 2013 to August 2014. Group serves to 
advocate for LGBT rights and healthcare, promote LGBT welcoming practices in the Medical School and Stanford Hospital, and to 
provide fellowship and support for LGBT students and applicants. Activities include conducting interclass surveys and presenting 
results to our peers, organized documentary screening and patient panel for campus-wide event, staffed table at medical school 
orientation events, and coordinated social events for group members. 

Stanford School of Medicine - Flu Crew Student Volunteer September 2011 to November 2012 
As first-year medical student, volunteered weekly September through January as influenza vaccinator and event leader providing 
free influenza vaccines to students and staff at Stanford University in addition to farm workers in the San Francisco Bay area . As a 
second-year medical student, provided event oversight and vaccination training to first-year medical students. 

University of Minnesota Medical School - Phillips Neighborhood Clinic Student Volunteer October 2009 to June 2011 
Volunteered in free clinic run by academic health students at the University of Minnesota serving the Phillips Neighborhood in 
Minneapolis, MN. Various roles included acting as clinic manager and coordinating multi-disciplinary care teams. 

PUBLICATIONS 

Tabaka ME, Quinn JV, Kohn MA, Polevoi SK. Predictors of infection from dog bite wounds: which patients may benefit from 

prophylactic antibiotics? Emergency Medicine Journal 2015;32:860-863. 

Draper I, Tabaka ME, Jackson FR, Salomon RN, Kopin AS. The evolutionarily conserved RNA binding protein SMOOTH is essential for 
maintaining normal muscle function. Fly 2009;3 : 235-246. 

POSTERS & PRESENTATIONS 
Tabaka ME, Trepman P, Weinlander E. A Summer Premed Program to Cultivate Teaching Skills and Develop a Pipeline for Academic 

Family Physicians. 
Plenary Session Presentation: Society of Teachers of Family Medicine Conference on Medical Student Education, Anaheim, 
CA. February 11, 2017. 

Tabaka ME. Deficiencies of the Lanterman-Petris-Short Act and Opportunities for Modernization. 
Poster Presentation : Stanford Department of Community Health Symposium, Stanford, CA. January 22, 2015. 



Tabaka ME, Quinn JV, Kohn MA, Polevoi SK. Predictors of infection from dog bite wounds: which patients may benefit from 
prophylactic antibiotics? 
Plenary Session Presentation: SAEM Western Regional Research Forum, Irvine, CA. March 14, 2014. 
Poster Presentation : SAEM National Research Forum, Dallas, TX. May 16, 2014. 

Chiang A, Kanak M, Tabaka ME, Schillinger E. The Impact of Our Student-run Free Clinics on Professional Development and Medical 
Education: Medical Student Perspectives 
Poster Presentation: Stanford Department of Community Health Symposium, Stanford, CA. November 8, 2012. 

Draper I, Tabaka ME, Jackson FR, Salomon RN, Kopin AS. The evolutionarily conserved RNA binding protein SMOOTH is essential for 
maintaining normal muscle function. 
Poster Presentation: Annual MCRI Retreat, Woods Hole, MA. October 4, 2007. 
Awards: Poster of Distinction Award, Honorable Mention 
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MINUTES 
For a Regular Meeting of the 

SANTA CLARA COUNTY HEALTH AUTHORITY 

PROVIDER ADVISORY COUNCIL (PAC) 

Wednesday, August 8, 2018, 12:15-1 :45 PM 

Santa Clara Family Health Plan 

Sycamore Conference Room 

6201 San Ignacio Ave, San Jose, CA 95119 

COMMITTEE MEMBERS PRESENT 

Bridget Harrison, MD 
Jimmy Lin, MD 
Peter Nguyen, MD 
Sherri Sager 
Richard Garcia MD 
Thad Padua, MD, Chair 

COMMITTEE MEMBERS ABSENT 

Chung Vu , MD 
David Mineta 
Dolly Goel, MD 
Kingston Lum 

ROLL CALL/ESTABLISH QUORUM 

STAFF PRESENT: 

Christine Tomcala, CEO 
Jeff Robertson, MD, CMO 
Eric Tatum, Director, PNM 

OTHERS PRESENT: 

Dana Castillo, RN , BSN, Mgr, UM 
Dang Huynh, PharmD, Mgr, Pharm 
Robyn Esparza, Admin Asst, PNM 

Thad Padula, MD, Chair, called the meeting to order at 12:30 pm. 

o Roll call was taken and a quorum was established. 

o Introduction of new Provider Network Management Director, Eric Tatum. 

o Introduction of new Council member, Dr. Richard Garcia (PMG, CMO). 

o Clara Adams, LCSW will be joining the Council in the beginning of 2019. She will be an ideal 
addition to the Council as she is very familiar with mild to moderate behavioral health issues. 

1. MEETING MINUTES (ATTACHMENT llS) 

The previous minutes from February 8, 2018 and May 9, 2018 were reviewed 

o February 8, 2018 minutes approved as written. 
o May 9, 2018 minutes approved as written . 
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2. PUBLIC COMMENT 

o There were no public comments. 

3. CHIEF EXECUTIVE OFFICER UPDATE (ATTACHMENT IJ) 
Christine Tomcala, CEO, presented the July 2018 Membership Summary (copy attached herein), noting no 
dramatic changes in the current enrollment (258,556): 

• Healthy Kids: 3,278 ( 1 %) 
• Cal MediConnect: 7,523 ( 3%) 
• Medi-Cal: 247,755 ( 96%) 

Total: 258,556 (100%) 

With regard to Medi-Cal Membership by Age Group the following was noted: 

• Pediatrics: 101,830 ( 41 %) 
• Adults: 145,925 ( 59%) 

Observations regarding the membership of SCFHP include: 

• Medi-Cal continues to decrease, which most likely is due to the concern of undocumented families. 

The following current events were noted: 

a. SCFHP's NEW BUILDING 

Ms. Tomcala welcomed the Council members to the new SCFHP administrative offices, noting that the 
contractor is still completing a few outstanding items. She stated that the entrance and boardroom will 
be completed by the time of the next Council meeting. The Council members had positive feedback 
regarding the building. 

b. CMSAUDIT 

Ms. Tomcala informed the Council that SCFHP recently received notification from CMS that they will be 
conducting a Program Audit of the plan. She stated that SCFHP employees are currently in the midst 
of a number of webinars and uploading data universes in preparation for the audit. The audit and 
corresponding responses will be an ongoing process for the remainder of the year, and a number of 
corrective action plans may be required by CMS. 

c. HEALTH PLAN LOGO 

Ms. Tomcala noted that the new SCFHP logo has also been launched. The goal was to roll it out with 
the relocation. She pointed out that the eight point star logo represents community with little 
hands/heads of people. 

4. REVIEW PAC CHARTER (ATTACHMENT IJ) 
Dr. Robertson, CMO, noted that, as discussed at the last meeting, the slash between "high 
quality/effective" in the PAC Charter (copy attached herein) will be replaced with the word "and" for 
clarification . In addition, Dr. Robertson recommended that the Charter be modified to allow the CEO to 
appoint physicians who are enrolled in an accredited residency program as non- voting members of the 
Council. It was agreed that residents should be at least a year into their residential program before being 
considered . Council members with suggestions of residents for consideration for Council membership 
should email Dr. Robertson directly. Both of these items were approved by the Council. 

o CEO to recommend the above PAC Charter modifications to the Board. 

5. QUALITY AND PHARMACY (ATTACHMENT IJs) 

Ms. Johanna Liu, Director of Quality Improvement and Pharmacy, presented drug utilization reports on the 
Top 10 Drugs by Total Cost and Top 10 Drugs by Prior Authorization for the date range April 1, 2018 to 
June 30, 2018 (copy attached herein). It was recommended that any drug that is currently required to be 
prior authorized, but is being approved 100% of the time by the Plan, be removed from the prior
authorization list. 

o Ms. Liu to take back the above recommendation to the P& T Committee for review. 
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6. MEMBERSHIP OF PAC 

Dr. Robertson reminded the Council members that there is a minimum participation requirement of attending 
two meetings per calendar year. Active members coming to end of their term can be reappointed by the 
CEO. It was noted there have been a couple of current members that have failed to meet this requirement; 
namely, Mr. Kingston Lum and Mr. David Mineta. 

o Dr. Robertson to follow-up with both Mr. Lum and Mr. Mineta regarding their meeting participation. 

Dr. Robertson mentioned that Mr. Steve Church, SNF/ ML TSS representative, was an excellent attendee 
and a vital contributor to the Council and a replacement would be ideal. 

o Dr. Robertson to look into identifying a replacement Council member from the ML TSS/SNF area. 

7. SIX C's OF CARE 

Dr. Padua led a discussion surrounding the Six C's of Care, reminding the Council of what SC FHP is trying 
to accomplish with them. New appointee, Dr. Garcia, shared that he has significant background experience 
encompassing compliance, and CMS/NCQA requirements, and he has some improvement suggestions that 
he would like to share in the future . Dr. Robertson commented that perhaps a seventh C should be added to 
include compliance. This has been SCFHP's focus the last few years. 

Dr. Robertson thought one opportunity for improvement is educating the physicians that an "urgent" 
authorization means "life threatening" and that they shouldn't mark every authorization request as "urgent" 
to simply move their request to the top of the pile. The Council agreed that provider education via 
"communication" is the key, which is actually the fourth C. 

o Develop an action plan to address the issue of providers submitting non-urgent authorization 
requests as urgent. 

8. SCFHP AUTHORIZATION PROCESS FOR MEDICAL, BEHAVIORAL HEALTH & LTSS SERVICES (ATTACHMENT IJs) 

Ms. Jana Castillo, RN, BSN, Manager, Utilization Management Department, was in attendance to advise the 
Council on SCFHP's authorization process for medical, behavioral health, and L TSS services. At the last 
Council meeting , this was suggested as a topic to be evaluated. 

Ms. Castillo summarized the Prior-Authorization and Organization Decisions Procedure (HS01.01) and she 
clarified that for the Medi-Cal (MC) and Healthy Kids (HK) products, urgent requests must be processed in 
three (3) days; and routine requests must be processed in five (5) business days. For the Medicare line of 
business, urgent requests must be processed within 24 hours and routine requests within 14 days. She 
stressed that SCFHP aims to process the Cal MediConnect routine requests within five (5) days as it 
reduces confusion of providers. This is also an industry "best practice". Some Council members stated 
that there is some misunderstandings in the provider community about what services require a prior 
authorization . 

/ 

o Present SCFHP's Prior Authorization list for review at next meeting . 

9. SCFHP AUTHORIZATION PROCESS FOR PHARMACY (ATTACHMENT IJS) 

Dang Nguyen, PharmD, Manager, Pharmacy Department, was in attendance to present the SCFHP 
authorization process for pharmaceutical items. Included in the meeting packet was the policies and 
procedures related to this subject, including Pharmacy Prior Authorization (PH03), Med-Cal/Healthy Kids 
Prior Authorization (PH.03.01) , Cal MediConnect Coverage Determination (PH .03.02), Part B J-Code 
Authorization (PH.03.03), and Part B Authorization (PH.03) . 

Mr. Nguyen summarized all the above, by reviewing the slide deck for Pharmacy Prior Authorization Turn
Around-Times (copy attached herein) . He advised that SCFHP staff work on the weekends and holidays, 
processing prior authorizations as DHCS requires that all Medi-Cal prior authorization requests for 
pharmaceuticals must be processed within 24 hours. For Healthy Kids enrollees, the urgent requests must 
be processed within 72 hours and standard requests within 5 business days. For Cal MediConnect 
enrollees the urgent requests must be processed with 24 hours and standard requests within 72 hours. 
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10. DISCUSSION I RECOMMENDATIONS 

There were no further discussion I recommendations. 

11. ADJOURNMENT 

It was moved, seconded and approved to adjourn the meeting at 1 :45. The next meeting is scheduled for 
Wednesday, November 14, 2018. A meeting reminder will be sent in the near future, confirmation meeting 
and location. 

Dr. Thad Padua, Committee Chairman Date 
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NOVEMBER 2018 ENROLLMENT SUMMARY 

I 

Membership by Line of Business 
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Medi-Cal Membership by Network 
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• Kaiser 
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• Premier Care 
121,504 
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15,139 • SCFHP Direct 

6% 
• Valley Health Plan 
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1% • English 
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Medi-Cal Membership by Age Group and Network 

November 2018 

Age Group 
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PAC Medi-Cal Membership by Age Group & Network - 2018 November 
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SACOl - Medi -Cal 
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Sant a Clara Family Health Plan 
Top 10 Drugs by Total Cost 

Fill date: 7 / 1/ 2018 - 9/ 30/2018 
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so.oo 
so.oo 
S0.00 

so.oo 

Plan Paid 

$1,712,743 

Sl,031 ,328 

$987,542 

S~5,678 

$431,696 

$415,257 

$358,163 

$343,485 

$340,986 

so.oo $315,550 

$0.00 $6,8]7,628 

$0.00 $29,298,253 

Patient Paid 

so.oo 
so.oo 
so.co 

so.co 

so.co 

so.co 

so.oo 

so.oo 

so.co 
so.co 

Plan Paid 

S7,520 

S7,424 

$6,644 

S4,764 

$4,686 

S4,311 

52,249 

52,243 

S1 ,918 

S1 ,815 

%of 
Total 

Plan Paid 

5.8% 

3.5% 

3.1% 

1.5% 

1.4% 

1.2% 

1.2% 

1.2% 

Generic 
%of Plan 

Paid 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.01; 

Total 
Claims 

334 

162 

8,552 

3,538 

7,.fl5 

21 

169 

74 

69 

1.1% 0.03 141 

23.3" 

100.0" 

0.0% 20,535 

27.l'fo 504,882 

%of 
Total 

Plan Paid 

7.4% 

Generic 
% of Plan 

Paid 

0.0% 

7.3% 0.0% 

6.6% 100.03 

4.7% 100.0% 

4.6%. o.m 

4.3% o.m 

2.2% 0.0% 

2.2% 100.0% 

1.9% 0.0% 

1.8% o.m 

Total 
Claims 

5 

9 

2 

4 

3 

75 

5 

7 

2 

7 

%of 
Total 

Claims 

0.1% 

0.0% 

1.7% 

0.7% 

1.5% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

4. 1" 

100.°" 

%of 
Total 

Claims 

0.4% 

Generic 
%of 
Total 

Claims 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

89.3" 

Generic 
"of 
Total 

Claims 

o.or. 
0.7% 0.0% 

0.2% 100.0% 

0.3% 1C0.0% 

0.2%. 0.0% 

5.7% 0.0% 

0.4% 0.0% 

0.5% 100.@; 

0.2% 0.0% 

0.5% 0.0% 

so.oo 
$0.00 

$43,572 

StOl,250 

"3.0" 

100.CW. 

31.3% 

50.5" 

t 19 9.°" 10.9X 

82.l'fo 1,321 100.°" 

Plan Paid/ 
Day 

$182.44 

$454.73 

S3.25 

S8.00 

S2.58 

S309.S9 

S70.81 

$167.06 

S176.49 

$79.42 

$11.22 

$1.75 

Plan Paid/ 
Day 

$50.13 

530.55 

S110.73 

$29.77 

$52.06 

S2.95 

S15.41 

S13.85 

$31.96 

$7.03 

515.62 

$3.30 

Plan Paid I 
Claim 

$5,127.97 

$6,366.22 

S115 • .fl 

$253.16 

$57.78 

$19,774.13 

$2,119.31 

$4,709.26 

$4,941 .83 

$2,237.94 

Sll2.97 

$58.0l 

Plan Paid/ 
Claim 

Sl ,504.03 

S824.85 

Sl,321.95 

Sl , 190.92 

$1 ,561.89 

S57.48 

$449.89 

$320.42 

$958.77 

S259.22 

$366. 15 

$76.65 



SAC06 - Cal MediConnect 

Generic 
%of Generic %of %of 
Total %of Plan Total Total Total Plan Paid I Plan Paid / 

Label Name Total Cost Patient Paid Plan Paid Plan Paid Paid Claims Claims Claims Day Claim 

FREESm.E UIT TEST '>TRIP $235,565 so.oo $235,565 2.8% 0.0% 1,605 2.1% 0.0% $2.87 $146.n 

2 JAllLMA 100MGTABLET $219,721 $818 $218,903 2.6% 0.0% 305 0.4% 0.0% 513.47 $717.71 

3 llNEGA SUSTBDIA 234MG/1 .5 $166,688 so.oo 5166,688 2.0% 0.0% 66 0.1% Oa0% 590.20 52,525.58 
ML 

4 XEUAHZ 5 MG TABlET $154,076 S4 $154,072 1.8% 0.0% 40 0.1% 0.0% $128.39 53,851 .81 

5 LAlfTUS SOLOSTAR 100 5145,185 $918 5144,266 1.7% 0.0% 343 0.5% 0.0% 58.18 $420.60 
UIHT/ML 

6 LAtITUS 100 UllfT/ML VIAL 5136,372 $607 $135,765 1.6% 0.0% 270 0.4% 0.0% 512.06 $502.83 

7 HUMIRA 40 MG/0.8 ML PBI 5128,895 S4 $128,891 1.5% 0.0% 23 0.0% 0.0% $200.14 $5,603.96 

8 SPIRIVA 18 MCG CP· 5125,459 5541 $124,919 1.5% 0.0% 245 0.3% 0.0% 512.72 $509.87 
HAI IDfHALER 

9 TRADJEllTA 5 MG TABLET $122,784 $448 $122,336 1.5% 0.0% 155 0.2% 0.0% 512.79 $789.26 

10 llOVOLOG 100 UNITS/ML $122,531 $296 S122,2l5 1.5% 0.0% 140 0.2% 0.0% $19.61 $873.10 
R.EXPBI 

Totals for Top 10 $1,557,276 Sl,636 Sl,553,640 18.5" 0.0% 3, 192 4.2" 0.0% S9.92 $486.73 

Totals for SAC $8,471 ,290 $69,037 SB,402,243 100.0" 15. 1" 75,424 100.°" 82.4% $2.34 S111.40 



;: .1,,., .. J --· -~ 

Therapeutic PAs SACOl - Medi-Cal 

Report Period: 07 /01/2018 to 09/30/2018 
Comparison Period: 07 /01/2017 to 09/30/2017 
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Top Drugs by PA Volume 

100% 

80% 

1 60% 

40% 

~ Paid Amount 

20% - PA% Approved 

0% 

Rank Prior Rank Drug Name PA Count % Approved Rx Count Plan Paid Paid per Rx 

1 3 XARELTO 161 81.4% 546 $240, 780.15 $440.99 

2 1 LYRICA 133 54.1% 304 $173,575.57 $570.97 

3 4 TRETINOIN 102 48.0% 68 $25,065.61 $368.61 

4 5 DICLOFENAC SODIUM 95 52.6% 105 $5,665.27 $53.95 

5 8 HYDROCODONE-ACETAMINOPHEN 66 72.7% 45 $1,365.19 $30.34 

6 19 HUMALOG 65 69.2% 165 $121,370.93 $735.58 
- -

7 11 HUMIRA PEN 62 80.6% 321 $1,629,846.44 $5,077.40 
- ---

8 491 ALOGLIPTIN 58 67.2% 130 $32,532.39 $250.25 

9 15 XIFAXAN so 60.0% 137 $309,056.00 $2,255 .88 

10 7 FREESTYLE LITE STRIPS 49 91.8% 196 $50,522.84 $257.77 

Copyright© 2018 Medlmpact Healthcare Systems, Inc. All rights reserved . 
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Top Drugs by PA Volume 

0% -100% 

80% 

60% 

40% 
M Paid Amount 

20% - PA % Approved 

0% 

Rank Prior Rank Drug Name PA Count % Approved Rx Count Plan Paid Paid per Rx 

1 20 METHYLPHENIDATE ER 3 66.7% 2 $437.72 $218.86 
-- - -

2 5 TACROLIMUS 2 50.0% 1 $217.02 $217.02 

3 20 A-HYDROCORT 2 0.0% 0 $0.00 $0.00 
-

4 20 BENZOYL PEROXIDE 2 0.0% 0 $0.00 $0.00 

5 20 CLARAVIS 2 0.0% 0 $0.00 $0 .00 
- --- -- - - - -

6 20 SOLU-CORTEF 2 50.0% 0 $0.00 $0.00 

7 5 CONTOUR NEXT TEST STRIP 1 100.0% 7 $1,473.63 $210.52 
- --- -- -- --

8 5 EPINEPHRINE 1 0.0% 1 $291.56 $291.56 
------ - - -- - - - - - - - -- -

9 5 TRETINOIN 1 0.0% 0 $0.00 $0.00 
-- ·-- - - - - --

10 20 ADMELOG 1 100.0% 1 $1,305.68 $1,305.68 

Copyright© 2018 Med Impact Healthcare Systems, Inc. All rights reserved . 
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Top Drugs by PA Volume 

Rank Prior Rank Drug Name PA Count % Approved Rx Count Plan Paid Paid per Rx 

1 1 LIDOCAINE 50 60.0% 66 $7,492.22 $113 .52 
- -

2 2 PROCRIT 30 100.0% 5 $8,166.27 $1,633 .25 

3 161 HYDROXYZINE HCL 19 63.2% 18 $127.30 $7.07 
- -

4 24 MYCOPHENOLATE MOFETIL 17 76.5% 44 $1,650.75 $37.52 

5 4 TACROLIMUS 15 73.3% 63 $4,229 .02 $67.13 
-

6 3 ZOLPIDEM TARTRATE 14 71.4% 47 $213 .93 $4.55 

7 161 DOXEPIN HCL 14 100.0% 4 $50.92 $12.73 --- -- -
8 161 LI DOCAI N E-PRI LOCAi NE 12 75 .0% 3 $42.15 $14.05 

- -
9 10 XEUANZ 10 100.0% 39 $150,095.83 $3,848.61 

10 10 XEUANZ XR 10 90.0% 8 $32,004.45 $4,000.56 

Copyright© 2018 Medlmpact Healthcare Systems, Inc. All rights reserved . 



Santa Clara Family Prior Authorization Grid 
for Medi-Cal and Healthy Kids Health Plan,H 

2018 

Prior Authorization Request Telephone Line: 1-408-87 4-1821 
Prior Authorization Request Fax Line: 1-408-87 4-1957 or 1-408-376-3548 
Other Contact Information: • Eligibility: 1-800-720-3455 

• Customer Service: 1-800-260-2055 
• Provider Services: 1-408-87 4-1788 

Note: When faxing a request, please use SCFHP Prior Authorization Request- Medical Services 
form found at www.scfhp.com. attach pertinent medical records, treatment plans, test results, and 
evidence of conservative treatment to support medical necessity This Prior Authorization Grid 
contains services that require prior authorization only and is not intended to be a list of covered 
services. Providers should refer to an enrollee's Evidence of Coverage (EOG) for a complete list of 
covered services. 

For dental care for Medi-Cal members, please contact Denti-Cal at 1-800-322-6384 

For dental care for Healthy Kids members, please contact Liberty Dental at 1-888-902-0403 

For vision care, please contact VSP at 1-844-613-4479 

Non-Contracted • ALL SERVICES 
Provider • Exemptions: Acupuncture 

Inpatient • All elective medical and surgical inpatient admissions 
Admissions, • Acute hospital (including psychiatric) 
Services and • Acute rehabilitation facilities 
Therapy • Long Term Acute Care (LTAC) 

• Partial hospital psychiatric treatment, substance use disorder including 
detoxification 

• Skilled Nursing Facilities (SNF) - Skilled, custodial and long-term care 

Outpatient • Abdominoplasty/Pan n icu lectomy 
Procedures/Surgery • Bariatric procedure 

• Breast reconstructive surgery 
• Cataract surgery 
• Cochlear auditory implant 

• Dental surgery, jaw surgery and orthognathic procedures including TMJ 
treatment) 

• Dermatology procedures: Laser treatment, skin injections and implants 
• Endoscopy, esophagogastroduodenoscopy (EGO) 
• Experimental/investigational procedures/services and new technologies 

• Gender reassignment surgery 

• Neuro and spinal cord stimulator 
• Plastic surgery reconstructive procedures, including Blepharoplasty, 

Rhinoplasty, Tracheoplasty 

• Pediatric procedures and surgery 

• Spinal procedures, excepting epidural injections 

• Surgery for obstructive sleep apnea 

• Varicose vein treatment 

40028 P MC PriorAuthGrid 1 Effective Date: 06/01 /2018 



Durable Medical Most DME is capitated to CHME, FAX to 650-931 -8928 
Equipment (DME) • Enteral nutrition 

• Incontinence supplies 
• Home medical equipment: walkers, wheelchairs, commodes 
• Mobility devices including motorized wheelchairs and scooters 
• Respiratory: Oxygen, BIPAP, CPAP, ventilators 

Specialty DME: PAR should be submitted to SCFHP, including: 

• Prosthetics and orthotics 
• Hearing aids 

• Other specialty devices 

Outpatient Services • Cardiac and pulmonary rehabilitation 

• Collection of autologous blood 

• EEG, EMG, NCV 

• Genetic testing and counseling 

• Hyperbaric oxygen therapy 

• Radiation therapy: Intensity modulated radiation therapy (IMRT), 
proton beam therapy, stereotactic radiation treatment (SBRT), 
neutron beam therapy 

• Outpatient diagnostic imaging: Magnetic resonance imaging (MRI), 
magnetic resonance angiography (MRA), nuclear cardiology 
procedures (including SPECT), positron-emission tomography (PET), 

• Outpatient physical/occupational/speech therapy (PT/OT/ST) 

• Pallative Care Services 

• Sleep studies 

• Transplant-related services (EXCEPT Cornea transplant): prior to surgery 

Home Health • All home health services 

• Home IV infusion services 

Drugs Administered 
in Office or • See attached Medi-Cal drug PA list 
Outpatient setting 

Transportation • Non-Emergency Medical Transportation for ground and air except ground 
transportation from facility to facility and hospital to home. 

• Schedule routine non-emergency medical transportation in area through 
SCFHP Customer Service at 1-800-260-2055 

Organ Transplant • Kidney and corneal transplants 
• Other organs transplant: Contact SCFHP for enrollment in FFS Medi-Cal 

Behavioral Health • Behavioral Health Treatment (Autism): Requires PAR. Includes ST, PT, 
Treatment (Autism) and OT with Autism dx 
Mental Health • Mental Health Services: No PAR. Specialty MH services authorized by 
Services County Behavioral Services Department 1-800-704-0900 
Substance Abuse • Substance Abuse Treatment: No PAR for SBIRT, all other are provided 
Treatment through the County Gateway access 1-800-488-9419 

Long-Term Services • Community-Based Adult Services (CBAS) 
and Supports (LTSS) • Long Term Care 

• Multipurpose Senior Services Program (MSSP): No PAR, authorized by 
Sourcewise 
Fax Referrals to: 1-408-289-1880 

• Referral to SCFHP MLTSS Team for timely LTSS access 1-408-874-1808 
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• .; ~;/. Santa Clara Family Medical Benefit Drug Prior Authorization Grid 
.-., .. ~. Hea Ith Pia n,H for Medi-Cal and Healthy Kids 

• • 2018 
v .. - . . - - . : ·- - .. - - -- - . - -. -. . . - - - .. ·- . I 

i ANTIEMETICS (ASSOCIATED WITH CANCER CHEMOTHERAPY) : 

Brand 

Aloxi 

Emend 

Emend IV 

Generic 

Palonosetron 

Aprepitant 

Fosaprepitant 
- - r I 

. NEUROMUSCULAR BLOCKING AGENTS · 

Brand 

Botox 

Dys port 

Myobloc 

Xeomin 

ERYTHROPOIESIS STIMULATING AGENTS 

Brand 

Aran esp 

Epogen, Procrit 

GAUCHER'$ DISEASE 

Brand 

Cerezyme 

Elelyso 

Vpriv 

HEREDITARY ANGIOEDEMA 

Brand 

Berinert, Cinryze 

Kalbitor 

IV IMMUNOGLOBULIN (IVIG) 

Brand 
Baygam, Flebogamma, Gamastan , 
Gammagard , Gammaplex, Gamunex, 
Gamunex-C, Hizentra, Octagam, 
Privigen , Vivaglobin 

Prolia; Xgeva 

Reclast, Zometa 

Generic 

Generic 

Generic 

Generic 

Generic 

3 

OnabotulinumtoxinA 

Abobotu lin umtoxinA 

RimabotulinumtoxinB 

lncobotulinumtoxinA 

Darbepoetin alfa 

Epoetin alfa 

lmiglucerase 

Taliglucerase 

Velaglucerase 

Compliment C1 esterase inhibitor 

Ecallantide 

Immune globulin 

Denosumab 

Zoledronic acid 

' 



Brand 

Tysabri 

Ocrevus 

Generic 

Natalizumab 

Ocrelizumab 

I OPH-THALMIC AGENTS - - - . - . ' 
' . . 
Brand 

Eylea 

Lucentis 

Generic 

Aflibercept 

Ranibizumab 

. " ~ . 
t OSTEOPOROSIS OR BONE MODIFIERS 

Brand 

Aredia 

' 
i PULMONARY HYPERTENSION 

Brand 

Flolan Veletri 

Remodulin 

· RHEUMATOLOGY/IMMUNOSUPPRESSANTS 

Brand 

I 

Actemra 

Orencia 

Remicade 

lnflectra 

Ste Iara 

, RESPIRATORY 

Brand 

Aralast, Aralast NP, Glassia, Prolastin, 
Prolastin C, Zemaira 

Cinqair 

Nu ca la 

Xolair 

Synagis 
-

. MISCELLANEOUS 
~ 

Brand 

Np late 

Spinraza 

Generic 

Generic 

Generic 

Generic 

Generic 

4 

Pamidronate 

Epoprostenol 

Treprostinil 

Tocilizumab 

Abatacept 

lnfliximab 

lnfliximab-dyyb 

Ustekinumab 

a-1 proteinase inhibitor 

Reslizumab 

Mepolizumab 

Omalizumab 

Palivizumab 

Romiplostim 

Nusinersen 



• • f~ • Santa Clara Family Organizational Determination Requirements 
.:~1 f • Health Plan. (Prior Authorization Grid) for Cal MediCon~~~~ 

Organizational Determination Telephone Line: 1-408-87 4-1821 
Organizational Determination Fax Line: 1-408-87 4-1957 or 1-408-376-3548 
Other Contact Information: • Eligibility: 1-800-720-3455 

•Customer Service: 1-877-723-4795 
• Provider Services: 1-408-87 4-1788 

Note: The following services are subject to Organizational Determination requirements. When faxing 
a request, please attach pertinent medical records, treatment plans, test results, and evidence of 
conservative treatment to support the medical appropriateness of the request. This Organizational 
Determination list contains services that require Organizational Determination only and is not 
intended to be a list of covered services. Providers should refer to an enrollee 's Member Handbook 
[Evidence of Coverage (EOG)] for a complete list of covered services. 

For dental care please contact Denti-Cal at 1-800-322-6384 

For vision care, please contact VSP at 1-844-613-4479 

Non-participating • All services 
provider 

Inpatient . Acute Hospital (including Psychiatric) Acute Rehabilitation Facilities 
Admissions, • All elective medical and surgical inpatient hospitalizations 
Services and • Long Term Acute Care (LTAC) 
Therapy • Partial hospital/Residential Treatment for Mental health, Substance Use 

disorder 
• Skilled Nursing Facilities (SNF) 
• Physical/Occupational/Speech Therapy (PT/OT/ST) 

Outpatient • Abdominoplasty 
Procedures/Surgery • Bariatric procedure 

• Blepharoplasty 
• Breast reductions and augmentation 
• Cataract surgery 
• Cochlear auditory implant . Dental surgery, jaw surgery and orthognathic procedures including TMJ 

treatment . Dermatology procedure: Laser treatment, Skin injections and implants 
• Experimental/investigational procedures/services and new technologies 
• Neuro and spinal cord stimulator 
• Panniculectomy . Plastic surgery reconstructive procedures 
• Spinal surgery 
• Surgery for obstructive sleep apnea . Varicose vein treatment 

40005 P CMC PriorAuthGrid 1 Effective Date: 01/1/2018 



Outpatient Services • Cardiac and Pulmonary Rehabilitation . Collection of autologous blood . Genetic testing and counseling 
• Hyperbaric oxygen therapy 
• Outpatient diagnostic procedures: Magnetic resonance imaging (MRI), 

Magnetic resonance angiography (MRA), Magnetic resonance 
Spectroscopy, Nuclear cardiology procedures (including SPECT), 
Positron-emission tomography (PET), Sleep studies. 

• Outpatient Physical/Occupational/Speech therapy (PT/OT/ST 
• Radiation therapy: Intensity modulated radiation therapy (IMRT), Proton 

beam therapy, Stereotactic radiation treatment (SBRT), Neutron beam 
therapy 

• Sleep studies 
• Transplant-related services (EXCEPT Cornea transplant): prior to 

evaluation. 

Durable Medical • Custom made items 
Equipment (DME) • Any other DME or medical supply item exceeding $1000 allowable 

• Prosthetics & customized Orthotics exceeding $1000 allowable 

Home Health • Home Health service 
• Home IV Infusion service 

Part B drugs • Part B drugs - See 2018 Medicare Part B Specialty Drug Organizational 
administered in a Determination List (attached) 
Physician's office or 
Outpatient setting 

Medi-Cal only benefit • Hearing aids . Incontinence supplies exceeding $165 per month or non-formulary 
• Community Based Adult Services (CBAS) 
• Long Term Care 
• Multipurpose Senior Services Program (MSSP): No PAR, authorized by 

Sourcewise 
Fax Referrals to: 1-408-289-1880 

• Referral to SCFHP MLTSS Team for timely LTSS access 1-408-874-1808 

Transportation . Non-Emergency Medical Transportation for ground and air 
• Schedule routine non-emergency medical transportation in area through 

SCFHP Customer Service at 1-877-723-4795. 

2 



Medicare Part B Specialty Drug 
Organizational Determination List 

2018 

r T - -- -- - ~~~..-----,.-------,--.--,-------;-~----,.,. - - • - - - -- - --- -- -- + ... - ------- - -- - ' 

'. ANTIEMETICS (ASSOCl,A.TEp WITH CANCER CHEMOTHERAPY) 

Brand 

' 

Alo xi 

Emend 

Emend IV 

' NEUROMUSCULAR BLOCKING AGENTS 

Brand 

Botox 

Dys port 

Myobloc 

Xeomin 

! ERYTHROPOIESIS STIMULATING AGENTS 

Brand 

Aran esp 

Epogen, Procrit 

: GAUCHER'S DISEASE 

Brand 

Cerezyme 

Elelyso 

Vpriv 

Generic 

Generic 

Generic 

Generic 

Palonosetron 

Aprepitant 

Fosaprepitant 

OnabotulinumtoxinA 

AbobotulinumtoxinA 

Rima botulin umtoxin B 

lncobotulinumtoxinA 

Darbepoetin alfa 

Epoetin alfa 

lmiglucerase 

Taliglucerase 

Velaglucerase 

I - - - • ' 

: HEREDITARY ANGIOEDEMA 

Brand 

r 

Berinert, Cinryze 

Kalbitor 

i IV IMMUNOGLOBULIN (IVIG) 

Brand 
Baygam, Flebogamma, Gamastan, 
Gammagard, Gammaplex, Gamunex, 
Gamunex-C, Hizentra, Octagam, 
Privigen, Vivaglobin 

Generic 

Generic 

3 

Compliment C1 esterase inhibitor 

Ecallantide 

Immune globulin 



Brand 

Brand 

Tysabri 

Ocrevus 

Eylea 

Lucentis 

Generic 

Generic 

Natalizumab 

Ocrelizumab 

Aflibercept 

Ranibizumab 

: osTEoPoRosis oR BONE Moo1F1ERs , 

Brand 

Aredia 

1 

PULMONARY HYPERTENSION 

Brand 

Flolan Veletri 

Remodulin 

RHEUMATOLOGY/IMMUNOSUPPRESSANTS 

Brand 

Actemra 

Orencia 

Remicade 

lnflectra 

Ste Iara 

. RESPIRATORY 

Brand 

Aralast, Aralast NP, Glassia, Prolastin, 
Prolastin C, Zemaira 

Cinqair 

Nu ca la 

Xolair 

Synagis 

MISCELLANEOUS 

Brand 

Np late 

Spinraza 

Generic 

Generic 

Generic 

Generic 

Generic 

4 

Pamidronate 

Epoprostenol 

Treprostinil 

Tocilizumab 

Abatacept 

lnfliximab 

lnfliximab-dyyb 

Ustekinumab 

a-1 proteinase inhibitor 

Reslizumab 

Mepolizumab 

Omalizumab 

Palivizumab 

Romiplostim 

Nusinersen 



( 

2019 

.j. . 
•'§."'l • Santa Clara Family 
~ ~ 

·1:'1~· Health Plan." 

MEETING CALENDAR 

PROVIDER ADVISORY COUNCIL 

SANTA CLARA FAMILY HEALTH PLAN 

6201 SAN IGNACIO A VE, SAN JOSE, CA 95119 

SYCAMORE CONFERENCE ROOM 

12:15-1:45 

PO Box 18880, San Jose, CA 95158 
1.408.376.2000 I www.scfhp.com 

Thursday, February 13th 

Thursday, May gth 

Thursday, August 14th 

'Thursday, November 13th 
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