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Meeting Information 

Meeting Name/Topic: CCI Stakeholder Advisory Committee – Santa Clara County 

Date/Time: October 24, 2018        11:30 AM to 1:00 PM  (Lunch provided) 

Location:  
Santa Clara Family Health Plan,  
6201 San Ignacio Ave, San Jose, CA  95119  NOTE NEW ADDRESS 
 

Dial-In Details: Call in number:  800-882-3610   Pass Code:  1270223 
 

Committee and Meeting 
Objective: 

Engage stakeholders and maximize information exchange in the program 
operation of the Coordinated Care Initiative in Santa Clara County 
 

 
Discussion Topics 

# Topic Lead Time 

1 Welcome & Introductions Lori Andersen, SCFHP 5 

2.  
CCI Program Implementation – Health Plans 
• Cal MediConnect & CCI Updates 

SCFHP, Anthem & PACE  

3. Regulatory Updates (DCHS/CMS Key Guidance) Both plans 10 

4.  
 
Cal MediConnect – Ombudsman Report 
 

 
Bay Area Legal Aid 

 
10 

5. 
 
Outreach and Communication 
 

 
Gayle Akins 

10 

6.  

 
LTSS & Behavioral Health Updates (as needed) 

o In-Home Supportive Services (IHSS)  
o MSSP 
o CBAS 
o Long Term Care 
o County Behavioral Health 

 
 
Kingston Lum, IHSS 
Sourcewise  
CBAS rep 
CAHF Rep 
Laura Luna, County 
Behavioral Health 

 
 

15 

7. 

 
Additional Topics: 
• Revisiting role of the Committee 

o Like to get updates on other programs such as 
Health Homes and Whole Person Care 

o Good to identify issues that the group can work 
together on and advocate for improvements, 
such as IHSS access and care coordination. 
 

 
 

 
All 
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