
Coordinated Care Initiative 
Stakeholder Advisory Committee 

Anthem Blue Cross & Santa Clara Family Health Plan  
Meeting Agenda 

 

 Page 1 

 
Meeting Information 

Meeting Name/Topic: CCI Stakeholder Advisory Committee – Santa Clara County 

Date/Time: February 14, 2018        12:15 PM to 1:30 PM  (Lunch provided) 

Location:  Santa Clara Family Health Plan, 210 E. Hacienda Avenue, Campbell, CA 

Dial-In Details: 
 
800-882-3610 and the Passcode is: 1270223 
 

Committee and Meeting 
Objective: 

Engage stakeholders and maximize information exchange in the program 
operation of the Coordinated Care Initiative in Santa Clara County 
 

 
Discussion Topics 

# Topic Lead Time 

1 
Welcome & Introductions 
 

Lori Andersen, SCFHP 5 

2.  

CCI Program Implementation – Health Plans 
• Cal MediConnect & CCI Updates 

o SCFHP, Anthem & PACE 
 

Frances Shockley, Anthem 
Lori Andersen, SCFHP 
Katherine Kelly, On Lok 

15 

3. 
Review Regulatory Updates (DCHS/CMS Key 
Guidance) 

 
Both plans 10 

6.  
 
Cal MediConnect – Ombudsman Report 

 
Bay Area Legal Aid 

 
10 

7. 
 
Outreach and Communication 
 

 
Gayle Akins 

10 

8.  

 
LTSS & Behavioral Health Updates (as needed) 

o In-Home Supportive Services (IHSS)  
o MSSP 
o CBAS 
o Long Term Care 
o County Behavioral Health 

 
 
Kingston Lum, IHSS 
Sourcewise  
CBAS rep 
Rebecca Turner, CAHF Rep 
Laura Luna, County Mental Health 

 
 

15 

9. 
 
Stakeholder’s Roundtable 

 
All 

 
10 

 


