Santa Clara

AIlthem VAV vA Family Health Plan

BlueCross . | The Spirit of Care

Cal MediConnect Plan (Medicare-Medicaid Plan)
Consumer Advisory Board Meeting Agenda

August 31, 2016

1) Welcome/Introductions
2) Consumer Advisory Board
* Confidentiality
3) Home Health Benefits and Coordination

4) Member’s Feedback/Inputs/Stories

= What is going well?

»  What issues have you experienced?

= What are some opportunities for improvement?
5) Question/Answers
6) Closure — Next Meeting

Anthem Blue Cross Cal MediConnect Plan is a health plan that contracts with both Medicare
and Medi-Cal to provide benefits of both programs to enrollees. Anthem Blue Cross is the trade
name of Blue Cross of California and Anthem Blue Cross Partnership Plan is the trade name of
Blue Cross of California Partnership Plan, Inc., independent licensees of the Blue Cross
Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The
Blue Cross name and symbol are registered marks of the Blue Cross Association
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You can get this information for free in other languages. Call 1-855-817-5785
(TTY 1-800-855-2880). The call is free.

Puede recibir esta informacion sin cargo en otros idiomas. Llame al
1-855-817-5785 (TTY 1-800-855-2884). La llamada es gratuita.

BB RERERGEMESNA, BRELE
ZEEE 1-855-817-5785 (TTY 1-800-855-2880),

Quy vi cé thé nhan théng tin nay mién phi bang cac ngén ngi khac. Hay goi
1-855-817-5785, (TTY 1-800-855-2880). Cudc goi nay dwoc mién phi.

Maaari ninyong makuha nang libre ang impormasyon na ito sa ibang mga wika.
Tawagan ang 1-855-817-5785 (TTY 1-800-855-2880). Libre ang tawag.
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English

Spanish

Chinese

Viethamese

Tagalog



