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Meeting Information 

Meeting Name/Topic: CCI Stakeholder Advisory Committee – Santa Clara County 

Date/Time:  September 16, 2015          12:15 AM to 2:00 PM        (Lunch provided) 

Location:  

Anthem Blue Cross Offices - 60 S. Market St #300, San Jose, CA 95113 
Conference room - 2nd floor.  

Parking Validated: connected to building; enter through Post St or First St. 

Dial-In Details: 866-308-0254 Conference code:  4089186816  (leaders Pin - 8593) 

Committee and Meeting 
Objective: 

Engage stakeholders and maximize information exchange in the program 
operation of the Coordinated Care Initiative in Santa Clara County 

 

Discussion Topics 

# Topic Lead Time 

1 Welcome & Introductions Tammie Pitkin/David Nolan 5 minutes 

2.  

CCI Program Implementation – Health Plans 

 Cal MediConnect Updates 

 Consumer Advisory Board – ID liaison to CAB 

 Balanced Billing – Plan response 

 Follow up on Issues from last meeting 

David Nolan, Anthem 

Lori Andersen, SCFHP 

Jennifer Clements, SCFHP 

10 minutes 

3 
Review Regulatory Updates (DHCS/CMS Key 
Guidance) 

Kathryn Duarte, Anthem Blue 
Cross 

Lori Andersen, SCFHP 

10 minutes 

4 
Review Stakeholder Committee Objectives & 
Purpose 

Health Plan Representatives 
John Arnold, AGEnts for Change 

 

5 
 
Cal MediConnect - Ombudsman 

 
Tiffany Huyenh-Cho, 
Bay Area Legal Aid 

10 minutes 

6 

 
Communications Committee 
Health Plan Outreach - CMC 
 

 
Sonali Parnami, Health Trust 
Laura Watkins, SCFHP 

10 minutes 

7 
 
In-Home Supportive Services (IHSS)  

 
Kingston Lum, IHSS 

5 minutes 

8 
 
MSSP Updates, Sourcewise 
HICAP Updates, Sourcewise 

 
Sourcewise reps 

5 minutes 

9 

 
Behavioral Health Care Coordination Work Group 

 
Roxana Alizadeh  
 

 
5 minutes 

10 

 
Stakeholder Input – Roundtable 

 Local CCI Summary Report – Rollout Update 

 Other Questions or Comments 
 

 
 
Sonali Parnami, ASC 
John Arnold, AGEnts for Change 
Group 

 
15 minutes 

 

 
 


