;‘ ~ 28 Santa Clara
AIlthem VAV B | B Family Health Plan

BlueCross B LN The Spiritof Care

Cal MediConnect Plan (Medicare-Medicaid Plan)
Consumer Advisory Board Meeting Agenda

August 26, 2015

1) Welcome/Introductions

2) Consumer Advisory Board
* Confidentiality

3) Alzheimer’s Association

4) Home Health

5) Member’s Feedback/Inputs/Stories
6) Question/Answers

7) Closure — Next Meeting

Anthem Blue Cross Cal MediConnect Plan is a health plan that contracts with both Medicare

and Medi-Cal to provide benefits of both programs to enrollees. Anthem Blue Cross is the trade
name of Blue Cross of California and Anthem Blue Cross Partnership Plan is the trade name of
Blue Cross of California Partnership Plan, Inc., independent licensees of the Blue Cross
Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The

Blue Cross name and symbol are registered marks of the Blue Cross Association

You can get this information for free in other languages. Call 1-855-817-5785 English
(TTY 1-800-855-2880). The call is free.

Puede recibir esta informacion sin cargo en otros idiomas. Llame al Spanish
1-855-817-5785 (TTY 1-800-855-2884). La llamada es gratuita.

ERRREBEEARTIAMEERE, BHERR Chinese
ZEEE 1-855-817-5785 (TTY 1-800-855-2880),

Quy vico thé nhan théng tin nay mién phi bang cac ngén ngi® kpéc. Hay goi Viethamese
1-855-817-5785, (TTY 1-800-855-2880). Cudc goi nay dwgc mién phi.

Maaari ninyong makuha nang libre ang impormasyon na ito sa ibang mga wika. Tagalog
Tawagan ang 1-855-817-5785 (TTY 1-800-855-2880). Libre ang tawag.
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Santa Clara Family Health Plan Cal MediConnect Plan (Medicare-Medicaid Plan) is a health
plan that contracts with both Medicare and Medi-Cal to provide benefits of both programs to
enrollees.

You can get this information for free in other languages. Call 1-877-723-4795, 7 days a week, 8
a.m. to 8 p.m., including holidays. TTY/TDD users should call 1-800-735-2929. The call is free.
Puede obtener esta informacién gratuita en otros idiomas. Llame al 1-877-723-4795, los 7 dias
de la semana, de 8 a.m. a 8 p.m., incluyendo feriados. Los usuarios de TTY/TDD deben llamar
al 1-800-735-2929. La llamada es gratuita.

Quy vi 6 thé nhan théng tin nay mién phi theo cac ngdn nglr khac. Goi sb 1-877-723-4795, 7
ngay moét tuan, 8 gio’ sang dén 8 gio tbi ké ca cac ngay nghi I&. Nhirng nguwdi st dung
TTY/TDD nén goi s6 1-800-735-2929. Cubc goi dwgc mién phi.

URA] IR IS B MBS ERA - 1858 1-877-723-4795,— & 7 X, TEffa) N 4 8:00
EZTH 8:00 (BETi{HH). TTY/TDD ERFENTLF] 1-800-735-2929, X-Z 0 fTBHIE ©

Makukuha mo nang libre ang impormasyong ito sa iba pang mga wika. Tumawag sa 1-877-723-
4795, 7 araw sa isang linggo, 8 a.m. hanggang 8 p.m., kabilang ang mga pista opisyal. Ang
mga gumagamit ng TTY/TDD ay dapat tumawag sa 1-800-735-2929. Libre ang tawag

You can get this information for free in other formats, such as large print, braille, or audio.

Y0071_H6229 14 22925 | 01/06/2015
ACADMKT-0079-14



