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PROVIDER MEMO 

To: 
From: 
Date:  
Subject: 

Santa Clara Family Health Plan Providers 

Provider Network Operations 
January 27, 2023 
New 2023 SCFHP materials for Medi-Cal and SCFHP DualConnect (HMO D-SNP) are now 
available online 

Dear SCFHP provider, 

Santa Clara Family Health Plan (SCFHP) has recently published new materials for 2023 on our 
website. New materials include: 

• Provider Manual
• Member Handbook, also called Combined Evidence of Coverage (EOC)
• Provider and Pharmacy Directory
• List of Covered Drugs (Formulary) or Link to the Medi-Cal Rx Covered Drugs List
• And more

You can download provider resources, including the new SCFHP Provider Manual at: 
www.scfhp.com/for-providers/provider-resources/  

You can download member materials at:   

Medi-Cal: www.bit.ly/MC-member-materials   

SCFHP DualConnect: www.bit.ly/DC-member-materials 

Thank you! 
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