.‘."’; Santa Clara Family
7y~ Health Plan. THONG BAO CHONG PHAN BIET BOI XU

Phan biét ddi xtr 14 hanh vi trai phap luat. Santa Clara Family Health Plan (SCFHP) tuan tha luat
dan quyen cua Tiéu Bang va Lién Bang. SCFHP khdng phan biét dbi x&r mét cach trai phap luat, loai
trer moi ngwm hay ddi xt v&i ho khac biét vi giGi tinh, chdng téc, mau da, ton giao, nguon goc tb tién,
nguon goc quoc gia, nhan dang nhom dan téc, tudi tac, tinh trang khuyét tat tinh than, khuyét tat thé
chét, tinh trang y té, théng tin di truyén, tinh trang hén nhan, gidi tinh, nhan dang gi¢i hay khuynh
hwéng tinh duc.

SCFHP cung cép:

e H6 tro va dich vu mién phi cho nguoi khuyét tat dé gitp ho trao déi thong tin tét hon, nhu:
o Thong dich vién ngdn nglr ky hiéu c6 chuyén mén
o Thoéng tin dwoc viét dwdi dinh dang khac (ban in chi I&n, am thanh, dinh dang dién tc

c6 thé truy céap, cac dinh dang khéc)

e Dich vu ngdn ngtr mién phi cho nthng ngwdi c6 ngdbn ngir chinh khdng phai la Tiéng Anh nhu:
o Thong dich vién c6 chuyén mon
o Théng tin trén van ban bang cac ngdn ng khac

Néu quy Vi can céc dich vu nay, hay lién hé véi SCFHP tir 8 gio 30 phut sang dén 5 gio chiéu, Th
Hai dén Thir Sau bang cach goi dén sbé 1-800-260-2055. Hoac néu quy vi khong thé nghe hoac néi ré
rang, vui long goi dén 711. Khi c6 yéu cau, thong tin nay sé dworc in bang chi¥ noi braille, trén ban in
khé 16n, bang ghi @m hoac dinh dang dién tlr. D& nhan mét trong sé cac ban sao & dinh dang thay
thé nay, vui 16ng goi ho&c viét thw gtri dén:

Santa Clara Family Health Plan
PO Box 18880

San Jose, CA 95158
1-800-260-2055 (TTY: 711)

CACH NOP PON KHIEU NAI

Néu quy vi cho rang Santa Clara Family Health Plan (SCFHP) da khong cung cap céc dich vu nay
hoac phan biét dm XU trai phap luat theo cach khac dya trén co s& gidi t|nh ching téc, mau da, tén
giao, nguon goc tb tién, nguon gbc quéc gia, nhan dang nhom dan toc, tudi tac, tinh trang khuyét tat
tinh than, khuyét tat thé chét, tinh trangyte thong tin di truyén, tmhtrang hon nhan, gid¢i tinh, nhan
dang gidi hay khuynh hwéng tinh duc, quy vi ¢O thé ndp don khiéu nai voi Phong Khiéu Nai va
Khang Céo ctia SCFHP. Quy vi c6 thé ndp don khiéu nai bang cach goi dién, viét thw, truc tiép hodc
qua hinh thirc dién tdr:

e Qua dién thoai: Hay lién hé véi SCFHP tir 8 gio 30 phut sang dén 5 gi¢ chiéu, Thir Hai dén
Thtr Sau bang cach goi s6 1-800-260-2055. Hodc néu quy vi khong thé nghe hoac noi ré rang,
vui long goi dén 711.

e GUi thw: Dién day du théng tin vao mau don khiéu nai ho&c viét thw va gri dén dia chi:

Attn: Grievance and Appeals Department
Santa Clara Family Health Plan

6201 San Ignacio Ave

San Jose, CA 95119
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e Truc tiép: Hay dén van phong bac si ciia quy vi hodc SCFHP va ndi la quy vi mudn ndp don
khiéu nai.

e Dudidang dién to: Truy cap trang web ctia SCFHP tai dia chi www.scfhp.com.

VAN PHONG PHU TRACH DAN QUYEN - SO DICH VU CHAM SOC SU’C KHOE CALIFORNIA
(CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES)

Quy vj ciing c6 thé ndp don khiéu nai vé dan quyén voi Van Phong Phy Trach Dan Quyén cla S&
Dich Vu Cham Séc Sirc Khée California qua dién thoai, viét thu hodc bang hinh thirc dién to:

e Qua dién thoai: Goi theo s6 916-440-7370. Néu quy vi khong thé nghe ho&c noéi tot, vui long
goi 711 (Dich Vu Tiep Am Viéen Thdng).

e GUi thw: Hay dién thong tin vao biéu mau khiéu nai hoac gl thw dén:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Céc biéu mau khiéu nai c6 san tai dia chi http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e Duéi dang dién ttr: Glri email t&i CivilRights@dhcs.ca.gov.

VAN PHONG PHU TRACH DAN QUYEN - BOQ Y TE VA DICH VU NHAN SINH HOA KY
(DEPARTMENT OF HEALTH AND HUMAN SERVICES)

Neu quy Vi tin rang quy vi da bi phan biét dbi xir dwa trén chung tdc, mau da, nguon gbc quoc gla
tudi tac, tinh trang khuyét tat hay gi&i tinh, quy vi ciing c6 thé noép don khiéu nai vé dan quyén voi Bo
Y Té va Dich Vu Nhan Sinh Hoa Ky, Van Phong Phu Trach Dan Quyén bang cach goi dién, viét thw
hoac qua dinh dang dién t(:

e Qua dién thoai: Hay goi s6 1-800-368-1019. Néu quy vi khéng thé nghe hoac nai tbt, vui ldng
goi TTY/TDD 1-800-537-7697.

e GUi thw: Hay dién thong tin vao biéu mau khiéu nai hoac glri thw dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Cac biéu mau khiéu nai c6 san tai dia chi http://www.hhs.gov/ocr/office/file/index.html.

e Du¢i dang dién t&: Truy cap Cong Théng Tin Dién T cua Office for Civil Rights tai dia chi
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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