Coordinated Care Initiative

Stakeholder Advisory Committee

Anthem Blue Cross & Santa Clara Family Health Plan

Meeting Agenda

Meeting Information

Meeting Name/Topic: CCI Stakeholder Advisory Committee — Santa Clara County
Date/Time: January 21, 2014 12:15 AM to 1:30 PM (Lunch provided)

Location: Santa Clara Family Health Plan, 210 East Hacienda Avenue, Campbell, 95008
Dial-In Details: Call: 757-962-6433 Passcode: 859817

Committee and Meeting Engage stakeholders and maximize information exchange in the development and
Objective: planning of the Coordinated Care Initiative in Santa Clara County

Discussion Topics

# | Topic Lead Time
Welcome & Introductions Lori Andersen 5 minutes
CCI Program Implementation — Health Plan Updates
e Cal MediConnect Launch — Enrollment Charts é?]ri.ADdelise”: SPCFIIHPd
i ristina Lopez-Pollar ,
> | ® Consumer Advisory Board ' 10 minutes
e Sharing of State CCl Stakeholder Call 1/16/15 Anthem Blue Cross
e On Lok Updates Eileen Kunz, On Lok
Review Regulatory Updates _ :
3 . Lori Andersen, SCFHP 5 minutes
(DHCS/CMS Key Guidance)
] _ 10 minutes
4 | Cal MediConnect - Ombudsman Tiffany Huyenh-Cho,
Bay Area Legal Aid
] 5 minutes
5 | Behavioral Health Laura Luna,
Dept. of Behavioral Health
6 | IHSS Program Updates Kingston Lum 5 minutes
IHSS
7 | MSSP Program Updates Health Plan Reps. 5 minutes
Communications Committee: Outreach and Events Marilou Cristina, Aging 20 minutes
Brainstorm: Stakeholder Feedback on CCI Services Collaborative and
Implementation — Harbage Consulting
8 1. What do we want to know?
2. Who are the best sources?
3. How to gather this information?
4. Who else needs to be engaged?
Stakeholder Input — Roundtable All 10 minutes

Questions, Comments, New Initiatives




