How do members find out
if they are eligible for
Community Supports?

SCFHP DualConnect Members:

e Talk to their care coordinator

e Talk to their doctor

e Call SCFHP DualConnect Customer
Service and ask if they qualify
for Community Supports
SCFHP DualConnect Customer Service:
1-877-723-4795(TTY: 711)
8 a.m.to 8 p.m., 7 days a week

How do eligible members get

Community Supports services?

e A provider submits a referral form for a
member. Providers can submit a referral
form to SCFHP for Community Supports
through the Provider Portal. They can
also download a referral form at
www.scfhp.com and send the completed
formto SCFHP.

* Amember asks to join. Individuals can
contact SCFHP Customer Service and
ask how to qualify for Community
Supports. If the member is currently
enrolled in Enhanced Care Management,
they may also request a referral from
their care coordinator.

Santa Clara Family Health Plan DualConnect (HMO
D-SNP) complies with all applicable state and federal civil
rights laws and does not unlawfully discriminate, exclude
people, or treat them differently because of sex, race,
color, religion, ancestry, national origin, ethnic group
identification, age, mental disability, physical disability,
medical condition, genetic information, marital status,
gender, gender identity, or sexual orientation.

English - ATTENTION: If you need help in your language
call 1-877-723-4795 (TTY: 711). Aids and services for
people with disabilities, like documents in braille and large
print, are also available. Call 1-877-723-4795 (TTY: 711).
These services are free of charge.

Mensaje en espaiiol (Spanish) - ATENCION: si necesita
ayudaen suidioma, llame al 1-877-723-4795 (TTY: 711).
También ofrecemos asistencia y servicios para personas
con discapacidades, como documentos en braille y con
letras grandes. Llame al 1-877-723-4795 (TTY: 711).
Estos servicios son gratuitos.

Khau hiéu tiéng Viét (Vletnamese) CHU Y: Neu quy vi can
trg gidp bang ngon nglr cta minh, vui Iong goi 56
1-877-723-4795 (TTY: 711). Chung t6i cling ho tro va cung
cap cac dich vu danh cho nguoi khuyét tat, nhu tai liéu bang
chit ndi Braille va chit khd 18n (chit hoa). Vui long goi 56
1-877-723-4795 (TTY: 711) . Cac dich vu nay déu mién phi.
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Tagalog - ATENSIYON: Kung kailangan mo ng tulong sa
iyong wika, tumawag sa 1-877-723-4795 (TTY: 711).
Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan,tulad ng mga dokumento sa braille at
malaking print. Tumawag sa 1-877-723-4795 (TTY: 711).
Libre ang mga serbisyong ito.
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Nge Lus Hmoob Cob (Hmong) - CEEB TOOM: Yog koj xav
tau kev pab txhais koj hom lus hu rau 1-877-723-4795 (TTY:
711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov
neeg xiam oob ghab, xws li puav leej muaj ua cov ntawv su
thiab luam tawm ua tus ntawv loj. Hu rau 1-877-723-4795
(TTY:711). Cov kev pab cuam no yog pab dawb xwb.
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Mien - LONGC HNYOUV JANGX LONGX OC: Beiv taux
meih giemx longc mienh tengx faan benx meih nyei waac nor
douc waac daaih lorx taux 1-877-723-4795 (TTY: 711). Liouh
lorx jauv-louc tengx aengx caux nzie %ong bun taux ninh
mbuo wuaaic fangx mienh, beiv taux longc benx nzangc-pokc
bun hluo mbiutc aengx caux aamz mborgv benx domh sou se
mbenc nzoih bun longc. Douc waac daaih lorx
1-877-723-4795 (TTY: 711). Naaiv deix nzie weih gong-bou
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Pycckuin cnoraH (Russian) - BHUIMAHWE! Ecnin Bam HyxHa
MOMOLLb Ha BallleM POJHOM A3blKe, 3BOHWTE MO HOMEPY
1-877-723-4795 (MuHMA TTY: 711). Takke NpeAaoCTaBAAOTCA
CPpeacTBa v yCyr 4na niofen C orpaHUyeHHbIMM
BO3MOXHOCTAMY, HANPUMEP AOKYMEHTbI KPYMHbIM LIPUTOM MK
wpudTom bpanna. 38oHMTe No Homepy 1-877-723-4795 (nHnA
TTY:711). Takve ycnyrn npeaocTaBnaoTcA 6ecnnaTHo.
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Mpumitka ykpaiHcbkolo (Ukrainian) - YBATA! fikio Bam
noTpibHa A0NOMOra BaLLOK PIAHOI0 MOBOI, TeNeQOHyTe Ha
Homep 1-877-723-4795 (TTY:711) . Jlioayn 3 oOMeXeHUMM
MOXTIMBOCTAMM TaKOX MOXYTb CKOPUCTATCA OMOMIKHIMM
3acobamyi Ta NOCyrami, HaNPUKaZ, OTPYMATL AOKYMEHTU,
HaapyKoBaHi WpKdTOM bpaiing Ta BENWKMM LWPUGTOM.
TenedoHyitte Ha Homep 1-877-723-4795 (TTY: 711) .

Lli nocnyru 6e3koLToBHI.
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What are
Community Supports?

Community Supports are special
care options for eligible Santa
Clara Family Health Plan (SCFHP)
members. These may be offered to
qualified members at medium to
high levels of health risk.

Community Supports can help
members remain healthy, reduce
complications fromillnesses, and
avoid unnecessary stays in the
hospital, nursing facilities, and
emergency departments.

Are Community Supports
a benefit?

No, Community Supports are not a
benefit. Community Supports are
extra services paid by SCFHP. They
are typically delivered by a
different provider or in a different
setting than traditional benefits.

Santa Clara Family Health Plan DualConnect
is an HMO D-SNP with a Medicare and

Medi-Cal contract. Enroliment in
DualConnect depends on contract renewal.

For more information, visit:
www.scfhp.com/communitysupports

What Community Supports are offered?

Community Support

Housing Transition Navigation Services
(Available starting 1/1/2024)

Housing Deposits

Housing Tenancy and
Sustaining Services

Medically Supportive Food/
Meals/Medically Tailored Meals

Nursing Facility Transition /

Diversion to Assisted Living Facilities
(e.g. Residential Care Facilities for
Elderly and Adult Residential Facilities)

Community Transition
Services/Nursing Facility
Transition to a Home

Recuperative Care
(Medical Respite)

Helps members with:

Assist individuals with searching for housing.

Assists with identifying, coordinating, securing, or funding
one-time services and modifications necessary to enable a
person to establish a basic household that do not constitute
room and board.

Aims to help individuals maintain safe and stable
tenancy once housing is secured.

Helps individuals achieve their nutrition goals at critical
times to help them regain and maintain their health.

Helps individuals live in the community by facilitating
transitions from a nursing facility back into a home-like,
community setting, or preventing nursing facility
admissions for those with imminent need.

Assists individuals to live in the community to avoid further
institutionalization by providing non-recurring set-up
expenses for individuals transitioning from a licensed facility
to aliving arrangement in a private residence.

Provides short-term integrated and clinical care for
individuals who no longer require hospitalization but still
need to heal from an injury or illness (including behavioral
health conditions).

Community Support

Short-Term
Post-Hospitalization Housing
(Available starting 1/1/2024)

Day Habilitation Programs

Sobering Center

Asthma Remediation

Environmental Accessibility
Adaptations (Home Modifications)

Personal Care and
Homemaker Services

Respite Services
(Caregiver)

Helps members with:

Provides those who do not have a residence, and who have high
medical or behavioral health needs, the opportunity to continue
their medical, psychiatric, or substance use recovery
immediately after exiting an inpatient institutional setting.

Provides services in or out of a person’s home to assist them in
acquiring, retaining, and improving self-help, socialization, and
adaptive skills necessary to reside successfully in the community.

Used as alternative destinations for individuals who are found to
be publicly intoxicated and would otherwise be transported to
the emergency department or jail.

Provides physical modifications to a home environment that are
necessary to ensure the health, welfare, and safety of the
individual, or enable the individual to function in the home and
without which acute asthma episodes could result in the need for
emergency services and hospitalization.

Provides physical adaptions to a home that are necessary to
ensure the health, welfare, and safety of the individual, or enable
the individual to function with greater independence in the home.

Supports individuals who need assistance with daily activities,
such as bathing, getting dressed, personal hygiene, cooking,
and eating.

Short-term services provided to caregivers of those who
require occasional temporary supervision to give relief to the
caregiver.
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