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How do members find out
if they are eligible for
Community Supports?

SCFHP DualConnect Members:
•Talk to their care coordinator
•Talk to their doctor 
•Call SCFHP DualConnect Customer 

Service and ask if they qualify
for Community Supports
SCFHP DualConnect Customer Service:
1-877-723-4795 (TTY: 711)
8 a.m. to 8 p.m., 7 days a week

How do eligible members get
Community Supports services?

•A provider submits a referral form for a 
member. Providers can submit a referral 
form to SCFHP for Community Supports 
through the Provider Portal. They can 
also download a referral form at 
www.scfhp.com and send the completed 
form to SCFHP.

•A member asks to join. Individuals can 
contact SCFHP Customer Service and 
ask how to qualify for Community 
Supports. If the member is currently 
enrolled in Enhanced Care Management, 
they may also request a referral from 
their care coordinator.

Santa Clara Family 
Health Plan 
DualConnect
(HMO D-SNP)



Medically Supportive Food/
Meals/Medically Tailored Meals

Helps individuals achieve their nutrition goals at critical 
times to help them regain and maintain their health.

Nursing Facility Transition /
Diversion to Assisted Living Facilities 
(e.g. Residential Care Facilities for 
Elderly and Adult Residential Facilities)

Helps individuals live in the community by facilitating 
transitions from a nursing facility back into a home-like, 
community setting, or preventing nursing facility 
admissions for those with imminent need.

Community Transition 
Services/Nursing Facility 
Transition to a Home

Assists individuals to live in the community to avoid further 
institutionalization by providing non-recurring set-up 
expenses for individuals transitioning from a licensed facility 
to a living arrangement in a private residence.

Recuperative Care 
(Medical Respite)

Provides short-term integrated and clinical care for 
individuals who no longer require hospitalization but still 
need to heal from an injury or illness (including behavioral 
health conditions).

Community Support       Helps members with:

What Community Supports are offered?

Day Habilitation Programs
Provides services in or out of a person’s home to assist them in 
acquiring, retaining, and improving self-help, socialization, and 
adaptive skills necessary to reside successfully in the community.

Community Support                       Helps members with:

Housing Transition Navigation Services
(Available starting 1/1/2024)

Assist individuals with searching for housing.

Housing Deposits

Assists with identifying, coordinating, securing, or funding 
one-time services and modifications necessary to enable a 
person to establish a basic household that do not constitute 
room and board.

Housing Tenancy and 
Sustaining Services

Aims to help individuals maintain safe and stable 
tenancy once housing is secured.

Short-Term
Post-Hospitalization Housing
(Available starting 1/1/2024)

Provides those who do not have a residence, and who have high 
medical or behavioral health needs, the opportunity to continue 
their medical, psychiatric, or substance use recovery 
immediately after exiting an inpatient institutional setting.

Used as alternative destinations for individuals who are found to 
be publicly intoxicated and would otherwise be transported to 
the emergency department or jail.

Sobering Center 

Asthma Remediation

Provides physical modifications to a home environment that are 
necessary to ensure the health, welfare, and safety of the
individual, or enable the individual to function in the home and 
without which acute asthma episodes could result in the need for 
emergency services and hospitalization.

Environmental Accessibility 
Adaptations (Home Modifications)

Provides physical adaptions to a home that are necessary to 
ensure the health, welfare, and safety of the individual, or enable 
the individual to function with greater independence in the home.

Personal Care and 
Homemaker Services

Supports individuals who need assistance with daily activities, 
such as bathing, getting dressed, personal hygiene, cooking, 
and eating.

Respite Services 
(Caregiver)

Short-term services provided to caregivers of those who 
require occasional temporary supervision to give relief to the 
caregiver.

What are
Community Supports? 

Community Supports are special 
care options for eligible Santa 
Clara Family Health Plan (SCFHP) 
members. These may be offered to 
qualified members at medium to 
high levels of health risk.

Community Supports can help 
members remain healthy, reduce 
complications from illnesses, and 
avoid unnecessary stays in the 
hospital, nursing facilities, and 
emergency departments.

Are Community Supports
a benefit?

No, Community Supports are not a 
benefit. Community Supports are 
extra services paid by SCFHP. They 
are typically delivered by a 
different provider or in a different 
setting than traditional benefits. 

Santa Clara Family Health Plan DualConnect 
is an HMO D-SNP with a Medicare and 
Medi-Cal contract. Enrollment in 
DualConnect depends on contract renewal.

For more information, visit: 
www.scfhp.com/communitysupports
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