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Cal MediConnect Plan (Chuong Trinh Medicare-Medicaid)

Dich Vu Khach Hang
8 gid sang dén 8 gid toi, th Hai dén thi Sau

1-877-723-4795
TTY/TDD 1-800-735-2929 hodc 711

D3 dén liic quy vi can di kham
nhan khoa thuong nién?

Viéc kham nhan khoa thudng nién gitip kiém tra stic khoe
madt c(a quy vi va phat hién sém van dé

La thanh vién caa SCFHP, quyén
lgi bao hiém vé nhan khoa ctia
quy vi dugc cung cdp thong qua
VSP, bao gom:
® Mot lan kham mét dinh ky
hang nim va
® T6i $100 cho kinh mat (gong va
trong kinh) hodc lén t6i $100 do6i
v6i kinh ap trong moi hai nam
Dbé tim bac si trong mang ludi
cta chuong trinh bao hiém, hay

P, e

HAY THEO DOI TRANG WEB MGl CUA CHUNG TOI TAI
DIA CHi WWW.SCFHRCOM!

truy cap www.vsp.com va st
dung ma ZIP cua quy vi dé tim
bac si gan noi quy vi 6. Sau khi
da tim dugc bac si ma quy vi
muoén dén kham, quy vi c6 thé
goi dén van phong cua bac si do
dé dat lich hen.

Quy vi c6 thic mac? Hay
truy cép trang web ctia VSP dé
biét cach lién lac v6i VSP. Va
xem SO Tay Huéng Dan Thanh

Vién dé biét vé cac dich vu khéc
dugc SCFHP bao tra. Quy vi
cling ludn c6 thé tim thay S6
Tay Huéng Dan Thanh Vién véi
thong tin cdp nhat trén trang
web ctia chung toi tai dia chi
www.scthp.com.

Néu quy vi can dugc dua
dén dén noi hen kham bénh,
hay truy cap mySCFHP tai
dia chi member.scthp.com va
ddng nhép vao cdng thong tin
danh cho thanh vién hodc goi
dién thoai cho b¢ phén Dich
Vu Khach Hang. Bam vao “Yéu
cdu Taxi” bén dudi “Lién két
Nhanh”, dién vao mau don va
gtii mau don dé. Can dam bao
rang quy vi glii mau don it nhat
3 ngay trudc lich hen. Chung
toi sé goi cho quy vi d€ cung cép
thém thong tin cho quy vi.

MV Théng tin vé siic khée va séng khde hoac phong ngira
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Quy vi ¢6 thé gitip phong ngtra
cac truong hop gian lan, lang

phi va lam dung!

Gian lan vé chdam soc stic
khoée la mot van dé nghiém
trong. Cac vu gian lan khién
cho tat cd moi nguoi phai tra
chi phi cham séc stic khoe cao
hon. Sau day la ndm cdach quy
vi c6 thé gitp d€ phong ngtia
cac truong hgp gian lan, lang
phi va lam dung:

1. Khong bao gio cho ngudi
khac muon thé ID cta quy vi.
2. Thong bao ngay cho chung
toi néu thé ID cta quy vi bi
that lac hodc mat cap.

3. Biét nhiing ai c6 thé xem
thong tin ctia quy vi.

4. Yéu cau cac bac si caa quy
vi gidi thich ré rang vé cac
xét nghiém hay tha thuat ho
mudn quy vi lam, va ly do vi
sao can xét nghiém hay tha
thuat dé.

5. Theo doi tat ca cac lan dén
khdm véi bac si va cac cudc
hen quy vi da c6 mat, bo 15
hodc huy bé.

Néu quy vi nghi ng6 c6 gian
lan hodc vi pham quyén riéng
tu, hay viét ra tén, dia chiva
s0 ID ctia ngudi da vi pham
gian 14n, lang phi hodc lam
dung. Pua cang nhiéu thong
tin cang tot vé ngudi vi pham,
ngay gio xady ra sy viéc va tdm
tat chinh xac nhiing gi da xay
ra.

Gtii bdo cdo cua quy vi theo

@ cuOC SGNG LANH MANH

cac cach sau:
o Gti thu t6i: SCFHP
Compliance Officer
PO Box 18880,
San Jose, CA 95158
- Pién thoai: 1-408-874-1450,
24 gid/ngay, 7 ngay trong tuan
TTY: 1-800-735-2929
hoac 711
- Email: reportfraud@
scthp.com
Quy vi cling c6 thé lién lac
véi cac co quan lién bang va
tiéu bang dudi day:
® Phong Dich Vy Cham
Sdc Stc Khoe California
(California Department of
Health Care Services, hay
DHCS)
- Dién thoai: 1-800-822-6222
- Email: stopmedicalfraud@
dhcs.ca.gov
® Vian Phong Tdng Thanh
Tra Bo Dich Vu Y Té va
Nhan Sinh Hoa Ky (U.S.
Department of Health and
Human Services Office of
Inspector General)
- Dién thoai: 1-800-447-8477
- TTY: 1-800-377-4950
® Trung Tam Dich Vu
Medicare & Medicaid
(Centers for Medicare &
Medicaid Services)
- Dién thoai: 1-800-633-4227
- TTY: 1-877-486-2048

Gan day quy vi cd chuyén nha khong? Quy vi
c0 s dién thoai hay dia chi nhan thu méi?
Hay cap nhat thong tin trong ho so clia quy
vi dé dam bao quy vi khdng bi [d nhing
thdong tin quan trong tir tiéu bang California
vé cac lua chon cham sdc stic khde danh cho
quy vi.

Cach dé thay ddi thong tin lién lac cla
quy vi véi Co Quan Dich Vu Xa Hoi Hat
Santa Clara (Santa Clara County Social
Services Agency):

Hay goi dén s6 1-877-962-3633, tur Thu
Hai dén Thit Su, tlr 8 g6 sang dén 5 gid
chiéu.

Truy cap trang web www.mybenefits
calwin.org dé tim vin phong tai dia
phuong hodc dé biét thém thong tin.

(ach dé thay ddi thong tin lién lac cla
quy vi véi Quan Ly An Sinh Xa Héi (Social
Security Administration, SSA):

Hay goi dén s6 1-800-772-1213, tu Thu
Hai dén Thi Sau, tlr 7 gio sang dén 7 gid toi.
TTY: 1-800-325-0778 hodc 711

Hay truy cap trang web ctia van
phong thuc dia tai dia phuang:
www.ssa.gov/agency/contact

Hay truy cap trang web:
www.ssa.gov/myaccount
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Phan Biét Dbi Xt 1a Vi Pham Phap Luét

Santa Clara Family Health Plan (SCFHP) tuan thu luat
dan quyen hién hanh cua Lién bang va khong phan biét
dbi xt dwa trén chiing tdc, mau da, ngudn gdc qudc gia,
do tudi, khuyét tat, hodc gidi tinh. SCFHP khéng loai trir
moi ngwoi hoac dm X v&i ho khac biét vi chung téc, mau
da, nguén gbc qudc gia, do tudi, khuyét tat, hoac giéi tinh.

SCFHP:

e Cung céap dich vu hd trg mién phi cho nhirng nguoi
khuyét tat dé giao tiép véi chang téi co hiéu qua, nhu:
o Thong dich vién ngdn ngr ky hiéu da nang lwc
o Théng tin bang van ban & cac dinh dang khac
(chi in I&n, am thanh, dinh dang dién t& cé thé
tiép can, cac dinh dang khac)

e Cung cap mién phi cac dich vu ngdén ng cho nhirng
nguwdi c6 ngdn nglr chinh khéng phai 1a tiéng Anh,
nhw:

o Théng dich vién du nang lwc
o Théng tin dwoc trinh bay bang ngdn ng» khac

Néu quy vi can céc dich vu nay, hay lién hé Dich Vu Khach
Hang theo sb dién thoai 1-877-723-4795, tir thir Hai dén
thlr S4au, 8 gi®& sang dén 8 gid téi. Nhirng ngudi stv dung
TTY/TDD goi s6 1-800-735-2929 hoac711.
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Néu ban tin rang SCFHP khéng cung cép nhirng dich vu nay hoac phan biét dbi xt
theo cach khac dwa trén chung tdc, mau da, ngudn gbc quéc gia, d6 tudi, khuyét tat,
hodc gi&i tinh, ban cé thé ndp don khiéu nai véi:

Attn: Appeals and Grievances Department Santa
Clara Family Health Plan

6201 San Ignacio Ave

San Jose, CA 95119

Dién thoai: 1-877-723-4795

TTY/TDD: 1-800-735-2929 hoac 711

Fax: 1-408-874-1962

Email: CalMediConnectGrievances@scfhp.com

Ban co thé tryc tiép nop don khiéu nai hodc giri qua dwdng buu dién, chuyén fax,
hoac email. Néu quy vi can ho trg nép don khiéu nai, ngwdi dai dién Dich Vu Khach
Hang luén san sang giup quy vi.

Ban ciing c6 thé ndp don khiéu nai vé dan quyén I&n U.S. Department of Health and
Human Services (B6 Y Té va Dich Vu Nhan Sinh Hoa Ky), Office for Civil Rights (Van
Phong Dan Quyén) bang hinh thirc dién t&r qua Office for Civil Rights Complaint Portal,
co trén trang https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hoac qua dwdng bwu dién
hodc bang dién thoai tai:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Dién thoai: 1-800-368-1019

TDD: 1-800-537-7697

Céac mau khiéu nai c6 trén trang http://www.hhs.gov/ocr/office/file/index.html.
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Language Assistance Services

English: ATTENTION: If you speak another language, language assistance services, free of charge,
are available to you. Call Customer Service at 1-877-723-4795, Monday through Friday, 8 a.m. to
8 p.m. TTY/TDD users should call 1-800-735-2929 or 711. The call is free.

Espaiiol (Spanish): ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de
asistencia linguistica. Llame a Servicio al Cliente al 1-877-723-4795, de lunes a viernes, de 8 a.m. a
8 p.m. Los usuarios de TTY/TDD deben llamar al 1-800-735-2929 o al 711. La llamada es gratuita.

Tiéng Viét (Vietnamese): CHU Y: Néu ban nai Tiéng Viét, c6 cac dich vu hd tro ngdn nglr mién phi
danh cho ban. Hay goi Dich Vu Khach Hang theo sb 1-877-723-4795, tir thi Hai dén thir Sau, 8 gid
sang dén 8 gi® tdi. Nhirng nguoi st dung TTY/TDD goi dén sé 1-800-735-2929 hodc 711. Cudc goi
dwoc mién phi.

th3Z (Chinese): JF & @ RIS > FENTIRALRDTVIES RS - 1BRHE 1-877-723-4795 B 4%
PR » TAER 2R —2 5 8:00 £ - 8:00 - TTY/TDD FFriE % 1-800-735-2929 =
711 o XZRPTHIE -

Tagalog — Filipino (Tagalog): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit
ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa Serbisyo para sa Customer sa
1-877-723-4795, Lunes hanggang Biyernes, mula 8 a.m. hanggang 8 p.m. Dapat tumawag ang mga
TTY/TDD user sa 1-800-735-2929 o 711. Libre ang tawag.

g0 (Korean): +2]:3=0] & AFE-81A = 79, 1o A Al =g FE R o] &8k 5= st
AQARE FA7A &7 8 A FE 9.5 8 A|ALo]ol| 1-877-723-4795 H O & 717 A H] 2 FBxjo A
3}af A A1 L. TTY/TDD AF&-A}+= 1-800-735-2929 H T 711 H o & A 3laf] FA]H

YUt Esle s T2yt

Zwybkpkl (Armenian): NECUNCARESNRL Bpl fununid bp hwybpkl, wyw (kqluljui ogunt pjul
Swnwjnipjnibtpp 2kq Juupudunpdbi widdwnp: Quiuquhwnptp Zwdwpunpyubph nyuwuwpdwb
ytkuwnpnt 1-877-723-4795 hhnul]unuulhuu[ulpnq‘ tpynipwpphhg anpmp‘ 8 a.m.-hg 8 p.m.:
TTY/TDD oqunnnutipp whwp E quiuquhwpku 1-800-735-2929 fud 711: Quiiqh wmugwp k:

Pycckun (Russian): BHUMAHWE: Ecnu Bbl roBopute no-pyccku, Bel MmoxeTe 6ecnnaTtHo
BOCMONb30BaTbCA yCnyramm nepesoayunka. 3BoOHUTE B Cryx0by NoaaepXKu KIMEHTOB Mo HOMepY
1-877-723-4795 c noHegenbHuka no natHuuy ¢ 8:00 ao 20:00. Jinya, nonb3ylowmecsa Tenetamnom /
TenekoMMyHUKaLMoHHbIMK ycTponcTteamun onsg rmyxux (TTY/TDD), moryT cBazaTbCca No HOMepam
1-800-735-2929 unun 711. 3BOHKM BecnnaTHble.

=& (Persian, Farsi):
o lad (b )Lt Gl yiwd 50 OB Cysea 4 L) Jbied 6l Gu g e (0K e Cama )l L) 4 S A
= TTY/TDD ol 2 58 (s (5 jiia gy b e 8 U s 8 el ) dman U 4k 0 sl 35 4795-723-877-1
il Gy Gl (L2358 (el 711 L 2929-735-800-1 o_leds (33 b ) il 53
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BAEE (Japanese): T EFIH: HAFEZFE NG S ENOFE Y —ERZTAAWVLETEY, AE
AMNLEER. F7 8 Fr~F 1% 8 FFITRIGDHRIT—H—E X (1-877-723-4795) FTITEMZLZELY,
TTY/TDD CFRIFA®D A (&, 1-800-735-2929 F1=(F 711 [CEFEL TIZEL, BEREIEENTT,

Hmoob (Hmong): LUS CEEV:Yog koj hais lus Hmoob, peb muaj kev pab txhais lus pub dawb rau
koj. Hu Rau Lub Chaw Pab Cuam Neeg Qhua rau ntawm 1-877-723-4795, hnub Monday txog Friday,
8 teev sawv ntxov txog 8 teev tsaus ntuj. Tus xov tooj rau cov neeg TTY/TDD hu rau 1-800-735-2929
lossis 711. Yog tus xov tooj hu dawb.

UHAET (Punjabi): s fe€: 7 3T Uarst g8% J, 37 37 ATfes AT 393 9 He3 Sussy J| Irdd
AT § AT 3 H9ed, ALY 8 3 I3 8 €A 3 3, 1-877-723-4795 '3 I FJ| TTY/TDD TI3T <ot
& 1-800-735-2929 7 711 '3 & FI&t Trdiet J| fog 3% ye3 It I

4 2(Arabic): ,
Al e e Dlaal) Laniy Joail | Ul ol dalie 4 galll s lusall ciladd 6 ¢y yall Aalll aanis i€ 1340 pale
o Juai¥) peiSa ) Cilaal Juai¥) Slea/ paill iiled) (ardivs 2 8 () g2 8 Aanad) ) (BY) (e «4795-723-877-1
Ulae Juail. 711 5l 2929-735-800-1 4,
f&&Y (Hindi): &amer & 3PR 39 fEEr seray €, ot 3mdeh faw $77oT Werram |are fa:gesh 3uelstr &
3T EHIX A YhaR, Y& 8 Fo F Al & 8 Tl cieh ATgeh al I 1-877-723-4795 W il T
Fehel g1 TTY/TDD 3UANTRAT3T T 1-800-735-2929 AT 711 W iel HI=AT AMGT| Hiet fol:goeh T

g (Thai): Seu: miniumam e sfivimsanuomaemedunnaghifis 19510 Tnsdaderhousmagndnil
1-877-723-4795 1&dusiusunsaeiugni na108.00 u. 7120.00 u. §1# TTY/TDD aunsalnsiade'ldn
1-800-735-2929 50 7111ag laifis 19910

151 (Mon-Khmer, Cambodian): {Btisnagchfis W siBinnnurSuntsmanig s guwinn
MANWSHESINAHREN WRRAMG 9 1wuhigns i shnftusmuinug 1 877 723 4795 MGIAMS
Migog 2nep 161 8 {fin 815 8ANG HAWD TTY/TDD HiANGIRGNURIUS 1 800 735 2929 1j 711 4
M gicdnARnRAis

wIgIR90 (Lao): Buzau: GartauSawasanas, So8naugosfiedavuagadmuaaldunnay. Winma
&]ﬂezﬁﬁnﬂw@néﬂﬁaﬁ 1-877-723-4795, (8900003n9u 7 Sudeafo, H9ce 8 Tugdama 8 Twg
©R9. cjg’z"ﬁ“Zé TTY/TDD wuuloitoma 1-800-735-2929 § 711. naulncuulinws.
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Lam gi vi thudc da hét han sir
dung hoac thuoc khong su dung

Thudc cii va thudc khong stt dung c6 thé gay nguy hiém cho gia
dinh, cong dong ctia quy vi va moi trudng. Hay dam bao quy vi
tuan theo hudng dan tiéu huy cu thé in trén to thong tin kém
theo bao bi ctia san phdm. Néu khdng c6 hudng dan, quy vi c6
thé gti tra thudc da hét han st dung t6i dia diém gom do.

N6i chung, cac nha thudc cé chuong trinh tiéu huy thudéc mot
cach an toan. Quy vi cling c6 thé dén Trung Tam Y t€ Valley
(Valley Health Center) hoac tru s& canh sat dé€ gti tra lai thuoc
da hét han st dung. D€ biét danh sach day du cac dia diém gom
do, hay truy cap www.bit.ly/drop-offolddrugs.

Thé ID SCFHP cta quy vi la chia khéa gitip quy vi nhan dugc dich vu chdm sdc stic khde. Hay dam bao quy vi mang theo thé moi
khi dén kham véi mot nha cung cap dich vu hodc nhan bat ky dich vu chdm sdc stic khde nao khac.

(A Dudng Day Y Ta Tu'Van: Goi dén
mién phi, 24/7, néu quy vi can gitp
Thong tin bao gom: de:
3 ta idi d3 3 3 A 1 ""’. anta Clara Fami
1. H? va tep ~ G,Ial' ddp thac mac vé y khoa cua S sy Cal MediConnect
2, 501D thanh vién quy vl | Member Name: JOHN SMITH
A ) . A i 5 5 A A Member ID: 30000000
3. Tén cta nha cung cap dich vu cham Cham soc vét thuong hay dau el
A 1 A Date of Birth: 11-18-1950
S0C Chlnh (PCP) om , aP(e:SNa‘Itne: MARIA MARTINEZ
Nha cung cap dich vu cham séc Quyét dinh di khdm bac si, di Medicarer,
chinh dugc ghi trén thé ID clia quy vi dén trung tam cham soc khan cap s 015500
la nha cung cap dich vu cham séc stic hay phong cap ctiu 0000 RAGRP: SAC00
khde hoac phong kham sé phoi hop Ca Quan Dich Vu Stic Khée Tam
chdm soc stc khde cho quy vi. Nha Than Hat Santa Clara (Santa Clara
cung cap dich vu cham soc chinh cho County Mental Health Services):
quy vi sé cung cap hau hét cac dich vu Hay goi néu quy vi can dich vu vé
Chém S()c SL'I'C khée Cho qU)" Vi* Sl]'c kh6e tém thén In case of emergency, call 9-1-1 or go to the emergency room.
Customer Service: 1-877-723-4795
Customer Service TTY:  1-800-735-2929 or 711
(B) (C) Vel STRSERSSNY 18007040900
© 5 9 ~ z - 24-H N Advice: 1- - -
M4t sau cda thé ID ciing ¢d nhiing Pharmacy Help Deck: - 1.886.807.8666
R ; R . . A . o ~ Denti-Cal: 1-800-322-6384
Dich Vu Khach Hang: Hay goi cho thong tin quan trong ddi véi nha VSP (routine vision carc): - 1-844-613-4779
HP n&u auv vi cd thic mic va 20 di A T ChimIncuiry. 1406 8741768
SCFI:!P ne.u quy V! co thas ma'(i’ve ) c%‘lng c,ap d!cr;l Vl'{ Cha,IT] SOC CLIIa qu'Z Send claims to: Attn:CIaimsDepartment
quyén lgi hay pham vi bdo hiém cla vi vé cach thiic 1ap héa don tinh tién P e gy Health Plan
e Ne re 1e v / 5 San Jose, CA 95158
quy Vi SCFHP doi véi dich vu cham séc cla EDIClalimst PayerID24077
quy vi.
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Thang Yéu
th uag Trai
t. Q gl [ ]

im-Quy vi
Trong thang 2, chung ta da
dugc nhiéu trai tim—phién
ban gidy va s6 c0 la, vay kin
xung quanh cung véi trai tim
ctia hon 300 triéu ngudi My.

Chung ta cting bi vay quanh
béi bénh tim. Nhung ngay ca
trong khoang thoi gian mot
thdng ngan ngui, quy vi ciing
c6 thé lam duogc nhiéu diéu
dé cham séc cho trai tim ctia
minh.

Tuin 1: Doc nhan thyc pham.
Tim kiém nhiing thuc phdm cé
chit béo khong bao hoa, axit
béo omega-3 va thuc phdm c6

ham lugng muoi va dudng thap.

Tuan 2: Van dong. Cling giong
nhu tét ca cdc co, trdi tim cta
quy vi ciing can tap thé duc.
Hay dat muc tiéu tap nhiing
bai aerobic cudng d¢ viia phai
it nhdt 150 phut/tuan, chang
han nhu di b6 nhanh. Hodac
tham gia Van dong Silver&Fit
Exercise va Nguoi Cao Tudi
Khoe Manh (Healthy Aging)

SCFHP chi trd cho chuong trinh gidm sdt
cdn ndng Weight Watchers va cdc Iop cai
huit thudc Id va qudn ly bénh man tinh. Dé
ghi danh, hdy ddng nhdp vao mySCFHP tai
member.scfhp.com hodc goi b phdn Dich Vu
Khdch Hang.

mién phi! Chuong trinh bao
gom:

Hau hét cac loai thudc duy tri theo

toa c6 thé dugc cung cap véi lugng

d0 dung cho 90 ngay véi so tién dong
tra bang lugng thudc du dung cho

30 ngay. Hay trao doi véi bac si cla

quy vi. Quy vi cd thé dén Idy tai nha
thudc trong mang ludi hodc dat gui
thudc qua duong buu dién thong qua
MedImpact Direct. D& biét thém vé dich

Tu cach hdi vién tap gym hodc

T6i 2 bd dung cu tap thé duc tai
nha cho méi nam hudng quyén
lgi

Dbé biét thém thong tin, hay goi
dén chuong trinh Silver&Fit theo
56 1-877-427-4788 (TTY: 711)
tt Tha Hai dén Thi Sau, tii 5 gio
sang dén 6 gio chiéu.

Tuén 3: Bi€t cac chi s6 cia quy
vi. Néu quy vi khong biét chi
s6 huyét ap va chét béo gay xo
cting dong mach (cholesterol)
ctia minh, hay dét hen véi bac
s cua quy vi d€ dugc kiém tra.
Tinh trang huyét ap cao hay cé
qua nhiéu LDL cholesterol (loai
cholesterol xdu)—hodc khong
c6 da HDL cholesterol (loai
cholesterol tot)—trong mau cta
quy vi c6 thé ddy quy vi t6i nguy
co bi bénh tim.

vu ddt gui thudc qua duong buu dién
ctia chung t6i, hay truy cap trang web
www.medimpactdirect.com.

Dé dugc gidi dap thac mac khac, hay
lién lac bd phan Dich Vu Khdch Hang
ctia SCFHP.

Tinh trang thiia can ciing lam
tang nguy co bi bénh tim. Bac si
cua quy vi ¢6 thé khuyén quy vi
vé cach dé€ dat dugc chi s6 tét cho
tim trong tat ca 3 linh vyc.

Tuan 4: Cam két bo hut thudc
la. Hut thuoc c6 hai cho tim cling
nhu cho phoéi. Hay bao vé ban be
va gia dinh quy vi khéi viéc hut
thudc thu dong. Hay bién hanh
dong bd hut thudc thanh hanh
dong cua yéu thuong.

Ngudn: American Heart Association; Centers for Disease Control
and Prevention; National Heart, Lung, and Blood Institute

Mua dong 2019

Céc thong tin trong CUOC SONG LANH MANH 13
do nhiéu chuyén gia y khoa cung cap. Néu quy
vi ¢ lo ngai hay thdc mac vé mot van dé cu thé
€6 thé anh hudng tdi stic khde cta quy vi, vui

long lién lac véi nha cung cap dich vu chdm séc
stic khde ctia quy vi. Nguoi mau cd thé dugc st
dung trong cac hinh chup va hinh minh hoa.

2019 © Coffey Communications, Inc. All rights reserved.
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Chuong Trinh Cal MediConnect cta Santa Clara Family
Health Plan (Chuong Trinh Medicare-Medicaid) la mot
chuang trinh bao hiém stic khoe da ky hop dong véi
Medicare va Medi-Cal @€ cung cap quyén lgi clia a hai
chuang trinh d6 cho nhitng ngudi ghi danh.

SANTA CLARA FAMILY HEALTH PLAN
P.0. Box 18880, San Jose, CA 95158
1-877-723-4795 o www.scfhp.com
TTY/TDD: 1-800-735-2929 or 711





