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Chwong Trinh Bao Hiém Cal MediConnect thudc Santa Clara
Family Health Plan (Chwong Trinh Bao Hiém Medicare-
Medicaid)

Danh Séach Thiét Bj Y Té Lau Bén Nam 2020 (Danh Sach DME)

Thiét BiY Té Lau Bén La Gi? ] .
Thiét bj y té lau ben (DME) la mdt s6 vat dung ma bac si ciia quy vi chi dinh dé quy vi
st dung tai nha. Thi du nhw Khung tap di, xe lan hay giwong bénh.

Chwong trinh bao hiém strc khoe cua téi dai tho nhirng thiét bj nao?

Chuwong Trinh Bao Hiém Cal MediConnect thudc Santa Clara Family Health Plan
(Chwong Trinh Medicare-Medicaid) sé dai tho tit ca cac DME can thiét vé mét y té do
mot nha thau cé hop ddng cung cép. Nhirng vat dung dwoc dai tho bao gébm, nhung
khéng chi gébm: xe lan, nang, giwdng bénh, may khi dung, thiét bi cung cap oxy, bom
truyén dich qua tinh mach, khung tap di va thiét bj phat ra tiéng néi.

Téi str dung danh sach nay nhw thé nao?

Dbi v&i mdt sé DME, ching tdi sé chi dai tho cac nhan hiéu va mau ma co trong danh
sach nay. Tham kh&o trang tiép theo. Chuing t6i sé khdng dai tho cac nhan hiéu va mau
ma khac trir khi bac si cia quy vi hodc nha cung cap khac bao cho ching t6i rang quy
vi cAn mdt nhan hiéu cu thé vi ly do y té. Cé thé yéu cau phai cé sw cho phép trudec.

Tuy nhién, néu quy vi la héi vién méi cia Chwong Trinh Bao Hiém Cal MediConnect
thudc Santa Clara Family Health Plan (SCFHP) va dang st dung nhan hiéu DME khoéng
c6 trong danh sach cta ching t6i, ching toi sé tiép tuc thanh toan cho nhan hiéu nay
trong téi da 90 ngay. Trong thdi gian nay, quy vi nén trao dbi véi bac si clia minh dé
quyét dinh nhan hang nao 1a phi hop v&i quy vi vé mat y té sau khoang thoi gian 90
ngay do. (Néu quy vi khédng déng y v&i bac si clia minh, quy vi c6 thé yéu cau bac st
gidi thiéu dé quy vi nhan duoc y kién thi hai).

Néu thiét bi ma téi can khéng c6 trong danh sach nay thi sao?

Céc vat dung khéng c6 trong danh sach nay van cé thé duwoc dai tho. Ching toi sé dai
tho tat ca cac DME can thiét vé mat y té do mét nha thau cé hop déng cung cap. Hay
trao dbi v&i bac si clia quy vi néu quy vi cé thac mac.

T6i phai lam gi néu t6i can thém théng tin?

Sé Tay Héi Vién cung cép théng tin chi tiét vé Chwong Trinh Bao Hiém Cal

MediConnect thuéc SCFHP ctia quy vi va vé yéu cau cho phép trudc. Hay xem
Chuwong 4, “Bang Phuc Loi”.

Néu quy vi can ban sao cta S6 Tay H6i Vién, hay goi Dich Vu Hai Vién theo sb ‘
1-877-723-4795, Thir Hai dén Thir Sau, 8 gi& sang dén 8 gio toi. Nguwoi dung TTY can
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goi sb6 1-800-735-2929 hodc 711. Cudc goi nay mi&n phi. Quy vi cling cé thé tim thay

S6 Tay Hoi Vién trén trang web clia chung téi tai www.scfhp.com.

Chuwong Trinh Bao Hiém Cal MediConnect thuéc Santa Clara Family Health Plan
(Chuwong Trinh Medicare-Medicaid) la mét chwong trinh bao hiém strc khoe c6 hop
ddng v&i ca Medicare va Medi-Cal dé& cung cép cac phuc loi ciia ca hai chwong trinh

cho ngwoi ghi danh.

Danh Sach Thiét Bi Y Té Lau Bén

Thiét bi Nhin hiéu/Mau ma

Thiét bj theo dbi glucose lién tuc Abbott FreeStyle Libre

Abbott FreeStyle Freedom Lite
Abbott FreeStyle Precision Neo
Thiét bj theo dbi lwong dwdng trong mau | Abbott FreeStyle InsuLinx
Abbott FreeStyle Lite

Abbott Precision Xtra

Abbott FreeStyle

Abbott FreeStyle Lite

Que thw Abbott FreeStyle InsuLinx
Abbott FreeStyle Precision Neo
Abbott Precision Xtra
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Phan Bigt D4i Xt 1a Vi Pham Phap Luat

Santa Clara Family Health Plan (SCFHP) tuan thu luat
dan quyen hién hanh cua Lién bang va khong phan biét
dbi x&r dwa trén chuiing téc, mau da, nguén gdc qudc gia,
do tudi, khuyét tat, hodc gi¢i tinh. SCFHP khong loai triy
moi ngwoi hoac d’0| Xt v&i ho khac biét vi chung téc, mau
da, nguén gbc qudc gia, do tudi, khuyét tat, hoac giéi tinh.

SCFHP:

e Cung cap dich vu hd tro mién phi cho nhirng nguoi
khuyét tat dé giao tiép véi chung téi co hiéu qua, nhuw:
o Thoéng dich vién ngdn ngir ky hiéu du nang lwc
o Théng tin bang van ban & cac dinh dang khéac
(chi in I&n, am thanh, dinh dang dién t&r c6 thé
tiép can, cac dinh dang khac)

e Cung cap mién phi cac dich vu ngdn nglr cho nhirng
ngwdi cd ngdn nglr chinh khéng phai 1a tiéng Anh,
nhw:

o Théng dich vién du nang luwc
o Théng tin dwoc trinh bay bang ngdn nglr khac

Néu quy vi can céc dich vu nay, hay lién hé Dich Vu Khach
Hang theo sb dién thoai 1-877-723-4795, tir thir Hai dén
thir Sau, 8 gi®» sang dén 8 gi® tdi. Nhirng nguwdi str dung
TTY/TDD goi s6 1-800-735-2929 hoac 711.
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Néu ban tin rang SCFHP khéng cung cap nhirng dich vu nay hoac phan biét dbi xtr
theo cach khac dwa trén chung tdc, mau da, ngudn gbc qubc gia, dd tudi, khuyét tat,
ho&c gidi tinh, ban c6 thé ndp don khiéu nai voi:

Attn: Grievance and Appeals Department
Santa Clara Family Health Plan

6201 San Ignacio Ave

San Jose, CA 95119

Dién thoai: 1-877-723-4795

TTY/TDD: 1-800-735-2929 hoac 711

Fax: 1-408-874-1962

Email: CalMediConnectGrievances@scfhp.com

Ban co thé truc tiép ndp don khiéu nai hodc glri qua dwong bwu dién, chuyén fax, hodc
email.~Néu quy vi can ho trg ndp don khiéu nai, ngudi dai dién Dich Vu Khach Hang
lubn san sang giup quy vi.

Ban ciing c6 thé ndp don khiéu nai vé dan quyén 1én U.S. Department of Health and
Human Services (B Y Té va Dich Vu Nhan Sinh Hoa Ky), Office for Civil Rights (Van
Phong Dan Quyén) bang hinh thirc dién tir qua Office for Civil Rights Complaint Portal,
co trén trang https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hoac qua duwdng bwu dién
hodc bang dién thoai tai:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Dién thoai: 1-800-368-1019

TDD: 1-800-537-7697

Cac mau khiéu nai co trén trang http://www.hhs.gov/ocr/office/file/index.html.
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Language Assistance Services

English: ATTENTION: If you speak another language, language assistance services, free of charge,
are available to you. Call Customer Service at 1-877-723-4795, Monday through Friday, 8 a.m. to 8
p.m. TTY/TDD users should call 1-800-735-2929 or 711. The call is free.

Espafiol (Spanish): ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de
asistencia linguistica. Llame a Servicio al Cliente al 1-877-723-4795, de lunes a viernes, de 8 a.m. a
8 p.m. Los usuarios de TTY/TDD deben llamar al 1-800-735-2929 o al 711. La llamada es gratuita.

Tiéng Viét (Vietnamese): CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hé tro ngdn ngir mién phi
danh cho ban. Hay goi Dich Vu Khach Hang theo sb 1-877-723-4795, tr thi Hai dén th(r Sau, 8 gi®
sang dén 8 gio ti. Nhirng ngudi stv dung TTY/TDD goi dén sb 1-800-735-2929 hodc 711. Cudc goi
dwoc mién phi.

th3Z (Chinese): (3 & : IR TS > IR TIVIE S RS © 165 1-877-723-4795 BL 4%
FARSSES » TAERTEEE—2 A A5 8:00 £t F 8:00 - TTY/TDD H 152 1-800-735-2929 =,
711 o X PR EHIE -

Tagalog - Filipino (Tagalog): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng
mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa Serbisyo para sa Customer sa
1-877-723-4795, Lunes hanggang Biyernes, mula 8 a.m. hanggang 8 p.m. Dapat tumawag ang mga
TTY/TDD user sa 1-800-735-2929 o 711. Libre ang tawag.

g=0] (Korean): 9|:3t=1o] & A%%WL 37, Aol A AR5 FR 2 o] & = syt
Ao AREH FRAVA oA 8 A|F-E] ©.F 8 A|Afolol| 1-877-723-4795 H o= 517“ AU 2= A o]
A 3bs) FAA L. TTY/TDD AH&-AH= 1-800-735-2929 ' = 711 o2 A 3ls] FA 9

AUt &3tas FEAYH

Zugkpku (Armenian): NECUNCNRESNPL Bpb jununid bp huybpkt, wuyw (kqluljwi ogiint pjul
Swnwynipniuttpp tq jupudunpdbt wddup: Quuquhwptp Zwdwhinpyubph vyuuwpldut
Lnpnt 1-877-723-4795 hknwunuwhwdwpny kpynipwpphhg mppup 8 a.m.-hg 8 p.m.-n:
TTY/TDD oqunynnutpp wytwp k quuquhwuptu 1-800-735-2929 Jud 711: Quuqt wuddwp k:

Pycckun (Russian): BHUMAHWE: Ecnu Bbl roBopuTe no-pyccku, Bel MoxeTe GecnnaTtHo
BOCMOMb30BaTbCA yCryramu nepesogynka. 3BoHUTE B Cnyx0y nogaepXXku KNMEHTOB MO HOMepY
1-877-723-4795 c noHepenbHUKa no natHuuy ¢ 8:00 go 20:00. Jinua, nonbaylowmueca Tenetannom /
TEeNeKOMMYHUKaLMOHHbIMKU ycTponcTtBamu ans rmyxmx (TTY/TDD), moryT cBsizaTbCsi IO HOMepam
1-800-735-2929 nnun 711. 3BoHKM BecnnaTHble.

s~ (Persian, Farsi):
solad Gk ) Latie (lia yied 5 GBGI ) e 40 Ol Dl sl Gurg e S e Cunia b gLy 4 S s
= TTY/TDD ¢S 258 (el (5 silia Garg e b s 8 U e 8 Caels ) dnan U i n 5l 5, 4795-723-877-1
Sl B oila Gl 21,80 (i 711 L 2929-735-800-1 sbed 3ok ) il 53
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HAEE (Japanese): ;T EEIH: AREFFEINDIEES. BHOEBE Y —EREZTFAWVETES, AE
BhoEER. F71 8 B~F1% 8 BFICHIEDHARAT—H—E X (1-877-723-4795) F T EKLIZELN,
TTY/TDD CHIBAD AL, 1-800-735-2929 F1=(& 711 (CEBIEL TS, BEHEIIER T,

Hmoob (Hmong): LUS CEEV:Yog koj hais lus Hmoob, peb muaj kev pab txhais lus pub dawb rau
koj. Hu Rau Lub Chaw Pab Cuam Neeg Qhua rau ntawm 1-877-723-4795, hnub Monday txog Friday,
8 teev sawv ntxov txog 8 teev tsaus ntuj. Tus xov tooj rau cov neeg TTY/TDD hu rau 1-800-735-2929
lossis 711. Yog tus xov tooj hu dawb.

UA (Punjabi): fiwrs fe6: 7 37 Urrsh 88 J, 37 37 A3 AT 393 B8 He3 Qumeyg I Irdd
AT AT 3 Hoged, AR 8 3 I3 8 ¥ 3 3, 1-877-723-4795 '3 % JJ| TTY/TDD SI3€ <ol
& 1-800-735-2929 7' 711 '3 S ISt Taiel J1 frg & HeE3 It I

4 2l (Arabic): /
Al e e Sleall dardy Juadl | Ulae cll dalia Ay salll sae buall ciladd (8 ¢y yall Zalll Caaai € 1330 sale
e Jhai¥l agifay aand) Gilaal Jai¥) Jlea/ paill Ciilgll eadins 2 8 Y e 8 daeall I 0¥ (10 4795-723-877-1
711 51 2929-735-800-1 &
Ulae Joi
&Y (Hindi): €1 & 3PR 39 &y erd &, o 3mdeh forw emer Feradm |ar ek 3ueley &
39 HIAGR @ YhdR, g 8 I ¥ U & 8 Fof oo Ageh AaT HI 1-877-723-4795 T el
Fhd g1 TTY/TDD 3UTRThcii3i @l 1-800-735-2929 IT 711 W &lel il IMEU| Hict fol: o &

awlng (Thai): Fou: winiugannTne niuimsamsemdomediune Tashifis 19510 TnsAadedhouimagni
1-877-723-4795 I&x s usumiseTugns 1na108.00 1. 51 20.00 . §14 TTY/TDD aunsalnsdaseIdi
1-800-735-2929 w30 711 Tagluiin 14710

9 o

121 (Mon-Khmer, Cambodian): {UtiRGHg AN AS woSiTinnngASuNwManig NS guwign
M SHEGSINAERTNWRRAMGY wwnigndfsshnfittsmuine

1877 723 4795 MGIRMS MBGS BrG 1)1 8 (il B 8ANG HAYD TTY/TDD HRAGIGHURA
I8 1 800 735 2929 § 711 4 MiuMgiaipAnnfAnig

wag90 (Lao): (Bugau: daviaudawaganao, S08nausosfiedauwasadwonaldiariviau. Witmma
&]ﬂyﬁﬁmngnéﬂzﬁuﬁ 1-877-723-4795, (89:00%0Snw 7 SudeaRo, H9uo 8 Iugdana 8 Twg
t29. GiA%8 TTY/TDD wunleitomacd 1-800-735-2929 i 711. nautunuulnuws.
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