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Suc khoe

tam than
CHIA KHOA DE SONG
KHOE MANH

Stic khoe tam than 1a viéc suy
nghi va cam xdc ctia quy vi anh
hudéng dén doi song clia quy vi
nhu thé nao. Stic khde tam than
clia quy vi ra sao?

Mot s6 ddu hiéu cé thé cho
thay rang quy vi dang gip vén
dé ma co thé diéu tri dugc. Cac
vi du v€ nhiing d4u hiéu nay la:
o It niém vui trong cudc sdng
hodc cam thay vo ich hay t6i 16
® Khoéc 16c ma khong biét ly do
tai sao
® Théy it ndng lugng hay dé noi
gian
o Tam trang dao dong—cam
thdy rat hung phan, roi lai thay
rat chan nan
® Lo ling hay s¢ hai qua mtic
© Nhin thay hay nghe thay
nhting thu khong c6 6 dé

Néu quy vi cé nhiing trié¢u
chting nhu vay thi hay bao cho
bac si ctia minh. Bac si sé giup
quy vi dugc cham soc dé giup
quy vi cam théy tét hon. Diéu
nay c6 thé bao gdém viéc trao doi
v6i mot chuyén gia vé stic khoe
tam than va dung thudec.

Quy vi c6 thé goi bo phan
Dich Vu Stic Khée Hanh Vi
Quin Santa Clara (Santa Clara
County Behavioral Health

—

Services) dé dugc trg giup thém:
® D€ goi Budng Day Nong Ho6
Tro vé Ty Tt va Khiing Hodng
24/7, xin goi s6 1-800-273-8255.
o D& biét vé dich vu vé stic

khoe tam than, 24/7, xin goi s6
1-800-704-0900.

® Dé biét vé dich vy ho trg trong
viéc st dung chét gay nghién,
xin goi s6 1-800-488-9919, Thu
Hai dén Tht Sdu, 8 gio sing dén

¥ ON Jwidd
VM ‘BlIBA BI[BA
aivd
abejsod 's'N
piepuels

Hay Goi Chiing Toi

Dich Vu Khach Hang

8 gid sang dén 8 gid tdi, th Hai dén
thit Séu

1-877-723-4795

TTY/TDD 1-800-735-2929 hodc 711

5 gio chiéu.
bé€ dugc trg giup khan cép,
vui long goi s6 911.

Nguon tham khao: American Psychological Association;
Mental Health America

Théng tin vé siic khde va song khée hoac phong ngira



C6 phai Ia bénh suyén khén

CACH PHAT HIEN RA CACTRIEU CHUNG

Hen suyén la mét bénh
vé phdi mén tinh khién
duong thé bi hep lai,
lam cho quy vi bi khé
thd. Doi khi cac triéu
ching bénh la rat nhe
va ty bién mat. Nhung
doi khi cac triéu ching
c6 thé x4u di. Khi diéu
nay xay ra, nguoi bénh
cO thé bi lén con hen.
Diéu rat quan trong la
phai phat hién ra cac
triéu chung va dugc trg
giup vé y té.

Cac dau hiéu
bénh la gi?
Cdc triéu chiing thong
thuong cua bénh hen
suyén gom:

Ho

Thé kho khe
Tuc nguc
Hut hoi

Nguyén nhan cia
bénh la gi?
Khong phai luc nao
cling biét dugc nguyén
nhan. Nhung mdt so6
thii—duogc biét dén
nhu la tdc nhan—cé thé
gay ra triéu ching hodc
lam cho ching tré nén
ndng hon. Cdc tdc nhan
phé bién bao gom:

Chat gay di tng,
chdng han nhu mat bui;
dong vat co6 long; nam
moc; va phan hoa tu
cdy, c6 va hoa

Khoi thuoc 14, 6
nhiém khong khi va

SCFHP CUNG CAP CHUGNG TRINH GIAO DUC VE BENH HEN SUYEN
mién phi. Hay vao cdng thong tin mySCFHP danh cho hdi vién tai

www.member.scfhp.com dé ghi danh. Néu quy v la thanh vién Kaiser,

Xin vao trang www.kp.org.

@ cuOC SGNG LANH MANH

mot sO hoa chit nhat
dinh

Nhiém trung dudng
hé hap

Hoat dong thé chat

Bi cdng thang

Diéu tri hen xuyén
Khong cé cach chiia
lanh bénh hen suyén.
Nhung bénh nay c6 thé
kiém soat dugc. Vi du,
quy vi c6 thé tranh cac
tac nhan gay bénh va
dung thuoc.

Bénh hen suyén dugc
diéu tri bang hai loai
thudc:

Thuoc tac dung
nhanh (thudc cip ctu).
Cac thudc nay lam
giam tam thai cac triéu
chiing hen suyén.

Thuoc tac dung lau
dai. Cac thudc nay dugc
dung hang ngay dé tranh
bi sung dudng ho hap.

biéu quan trong la

.
g?

phai dung thu6c hen
suyén dung cach. Hay
nhé lam theo chi dan
ctia bac si.

Khi nao can duoc
giup do

Néu quy vi nghi la
minh bi bénh hen
suyén, hay dén kham
béc si. Bac si c6 thé
tim ra xem quy Vi co
bi bénh hay khong va
tac nhan la gi ciing nhu
giup quy vi kiém soat
cac triéu ching.

Hay tim trg giup y té
ngay lap tic néu quy vi:
Gap kho khén khi di
bo hodc khi néi vi quy

vi bi hét hoi

Mobi hay mong tay
chuyén mau xanh

Thay dau & nguc
Ngudn tham khao: American Academy of

Allergy, Asthma & Immunology; National
Heart, Lung, and Blood Institute

Nhiéu bénh vién
hon! Nhiéu lya
chon hon!

Chung toi rat vui ming
thong bao rang Trung Tam
Y Té Khu Vuc (Regional
Medical Center) cia San
Jose gi¢ thudc mang ludi
Santa Clara Family Health
Plan. Diéu nay cd nghia la
quy vi c6 quyén dén kham
tai tat ca cac bénh vién da
khoa 6 Quan Santa Clara.



o 7 #» Santa Clara Family

"’m- Health Plan.
Phan Biét Déi Xir Ia Vi Pham Phap Luat

Santa Clara Family Health Plan (SCFHP) tuan thu luat
dan quyen hién hanh cua Lién bang va khong phan biét
d6i xt dwa trén chiing tdc, mau da, ngudn gbc qudc gia,
do tudi, khuyét tat, hoac gié¢i tinh. SCFHP khong loai triy
moi nguwoi hoac d’0| Xt v&i ho khac biét vi chung toc, mau
da, nguén gbc qubc gia, dd tudi, khuyét tat, hoac gidi tinh.

SCFHP:

e Cung Cép dich vu hd tro mién phi cho nhirng nguoi
khuyét tat dé giao tiép véi chung t6i cé hiéu qua, nhw:
o Thoéng dich vién ngdn nglr ky hi€u du nang lwc
o Théng tin bang van ban & cac dinh dang khéac
(chi¥ in I&n, &m thanh, dinh dang dién t& co thé
tiép can, cac dinh dang khac)

e Cung cip mién phi cac dich vu ngén ngir cho nhirng
nguwdi c6 ngdn nglk chinh khéng phai 1a tiéng Anh,
nhw:

o Thoéng dich vién du nang luwc
o Théng tin dworce trinh bay bang ngén ngir khac

Néu quy vj can céac dich vu nay, hay lién hé Dich Vu Khach
Hang theo s6 dién thoai 1-877-723-4795, tir thir Hai dén
thir Sau, 8 gi®» sang dén 8 gi® t6i. Nhirng ngwdi st dung
TTY/TDD goi s6 1-800-735-2929 hoac711.

12112V Cal MediConnect



Néu ban tin rdang SCFHP khéng cung cp nhirng dich vu nay hoac phan biét doi xir
theo cach khac dwa trén chung tdc, mau da, ngudn gbc quéc gia, do tudi, khuyét tat,
hodc gi&i tinh, ban cé thé nép don khiéu nai véi:

Attn: Appeals and Grievances Department Santa
Clara Family Health Plan

6201 San Ignacio Ave

San Jose, CA 95119

Dién thoai: 1-877-723-4795

TTY/TDD: 1-800-735-2929 hoac 711

Fax: 1-408-874-1962

Email: CalMediConnectGrievances@scfhp.com

Ban ¢ thé truc tiép ndp don khiéu nai hodc gri qua dwong buwu dién, chuyén fax,
hoac email. l)léu quy vi can ho trg ndp don khieu nai, nguwoi dai dién Dich Vu Khach
Hang luén san sang giup quy vi.

Ban ciing c6 thé nép don khiéu nai vé dan quyén 1én U.S. Department of Health and
Human Services (B6 Y Té va Dich Vu Nhan Sinh Hoa Ky), Office for Civil Rights (Van
Phong Dan Quyén) bang hinh thirc dién t&r qua Office for Civil Rights Complaint Portal,
cé trén trang https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hodc qua dwdng bwu dién
hodc bang dién thoai tai:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Dién thoai: 1-800-368-1019

TDD: 1-800-537-7697

Céac mau khiéu nai co trén trang http://www.hhs.gov/ocr/office/file/index.html.

12112V Cal MediConnect



. =17 « Santa Clara Family

s Health Plan.

Language Assistance Services

English: ATTENTION: If you speak another language, language assistance services, free of charge,
are available to you. Call Customer Service at 1-877-723-4795, Monday through Friday, 8 a.m. to
8 p.m. TTY/TDD users should call 1-800-735-2929 or 711. The call is free.

Espaiiol (Spanish): ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de
asistencia linguistica. Llame a Servicio al Cliente al 1-877-723-4795, de lunes a viernes, de 8 a.m. a
8 p.m. Los usuarios de TTY/TDD deben llamar al 1-800-735-2929 o al 711. La llamada es gratuita.

Tiéng Viét (Vietnamese): CHU Y: Néu ban nai Tiéng Viét, c6 cac dich vu hd tro ngdn nglr mién phi
danh cho ban. Hay goi Dich Vu Khach Hang theo sb 1-877-723-4795, tir thi Hai dén thir Sau, 8 gid
sang dén 8 gi® tdi. Nhirng nguoi st dung TTY/TDD goi dén sé 1-800-735-2929 hodc 711. Cudc goi
dwoc mién phi.

th3Z (Chinese): JF & @ RIS > FENTIRALRDTVIES RS - 1BRHE 1-877-723-4795 B 4%
PR » TAER 2R —2 5 8:00 £ - 8:00 - TTY/TDD FFriE % 1-800-735-2929 =
711 o XZRPTHIE -

Tagalog — Filipino (Tagalog): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit
ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa Serbisyo para sa Customer sa
1-877-723-4795, Lunes hanggang Biyernes, mula 8 a.m. hanggang 8 p.m. Dapat tumawag ang mga
TTY/TDD user sa 1-800-735-2929 o 711. Libre ang tawag.

g0 (Korean): +2]:3=0] & AFE-81A = 79, 1o A Al =g FE R o] &8k 5= st
AQARE FA7A &7 8 A FE 9.5 8 A|ALo]ol| 1-877-723-4795 H O & 717 A H] 2 FBxjo A
3}af A A1 L. TTY/TDD AF&-A}+= 1-800-735-2929 H T 711 H o & A 3laf] FA]H

YUt Esle s T2yt

Zwybkpkl (Armenian): NECUNCARESNRL Bpl fununid bp hwybpkl, wyw (kqluljui ogunt pjul
Swnwjnipjnibtpp 2kq Juupudunpdbi widdwnp: Quiuquhwnptp Zwdwpunpyubph nyuwuwpdwb
ytkuwnpnt 1-877-723-4795 hhnul]unuulhuu[ulpnq‘ tpynipwpphhg anpmp‘ 8 a.m.-hg 8 p.m.:
TTY/TDD oqunnnutipp whwp E quiuquhwpku 1-800-735-2929 fud 711: Quiiqh wmugwp k:

Pycckun (Russian): BHUMAHWE: Ecnu Bbl roBopute no-pyccku, Bel MmoxeTe 6ecnnaTtHo
BOCMONb30BaTbCA yCnyramm nepesoayunka. 3BoOHUTE B Cryx0by NoaaepXKu KIMEHTOB Mo HOMepY
1-877-723-4795 c noHegenbHuka no natHuuy ¢ 8:00 ao 20:00. Jinya, nonb3ylowmecsa Tenetamnom /
TenekoMMyHUKaLMoHHbIMK ycTponcTteamun onsg rmyxux (TTY/TDD), moryT cBazaTbCca No HOMepam
1-800-735-2929 unun 711. 3BOHKM BecnnaTHble.

=& (Persian, Farsi):
o lad (b )Lt Gl yiwd 50 OB Cysea 4 L) Jbied 6l Gu g e (0K e Cama )l L) 4 S A
= TTY/TDD ol 2 58 (s (5 jiia gy b e 8 U s 8 el ) dman U 4k 0 sl 35 4795-723-877-1
il Gy Gl (L2358 (el 711 L 2929-735-800-1 o_leds (33 b ) il 53
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BAEE (Japanese): T EFIH: HAFEZFE NG S ENOFE Y —ERZTAAWVLETEY, AE
AMNLEER. F7 8 Fr~F 1% 8 FFITRIGDHRIT—H—E X (1-877-723-4795) FTITEMZLZELY,
TTY/TDD CFRIFA®D A (&, 1-800-735-2929 F1=(F 711 [CEFEL TIZEL, BEREIEENTT,

Hmoob (Hmong): LUS CEEV:Yog koj hais lus Hmoob, peb muaj kev pab txhais lus pub dawb rau
koj. Hu Rau Lub Chaw Pab Cuam Neeg Qhua rau ntawm 1-877-723-4795, hnub Monday txog Friday,
8 teev sawv ntxov txog 8 teev tsaus ntuj. Tus xov tooj rau cov neeg TTY/TDD hu rau 1-800-735-2929
lossis 711. Yog tus xov tooj hu dawb.

UHAET (Punjabi): s fe€: 7 3T Uarst g8% J, 37 37 ATfes AT 393 9 He3 Sussy J| Irdd
AT § AT 3 H9ed, ALY 8 3 I3 8 €A 3 3, 1-877-723-4795 '3 I FJ| TTY/TDD TI3T <ot
& 1-800-735-2929 7 711 '3 & FI&t Trdiet J| fog 3% ye3 It I

4 2(Arabic): ,
Al e e Dlaal) Laniy Joail | Ul ol dalie 4 galll s lusall ciladd 6 ¢y yall Aalll aanis i€ 1340 pale
o Juai¥) peiSa ) Cilaal Juai¥) Slea/ paill iiled) (ardivs 2 8 () g2 8 Aanad) ) (BY) (e «4795-723-877-1
Ulae Juail. 711 5l 2929-735-800-1 4,
f&&Y (Hindi): &amer & 3PR 39 fEEr seray €, ot 3mdeh faw $77oT Werram |are fa:gesh 3uelstr &
3T EHIX A YhaR, Y& 8 Fo F Al & 8 Tl cieh ATgeh al I 1-877-723-4795 W il T
Fehel g1 TTY/TDD 3UANTRAT3T T 1-800-735-2929 AT 711 W iel HI=AT AMGT| Hiet fol:goeh T

g (Thai): Seu: miniumam e sfivimsanuomaemedunnaghifis 19510 Tnsdaderhousmagndnil
1-877-723-4795 1&dusiusunsaeiugni na108.00 u. 7120.00 u. §1# TTY/TDD aunsalnsiade'ldn
1-800-735-2929 50 7111ag laifis 19910

151 (Mon-Khmer, Cambodian): {Btisnagchfis W siBinnnurSuntsmanig s guwinn
MANWSHESINAHREN WRRAMG 9 1wuhigns i shnftusmuinug 1 877 723 4795 MGIAMS
Migog 2nep 161 8 {fin 815 8ANG HAWD TTY/TDD HiANGIRGNURIUS 1 800 735 2929 1j 711 4
M gicdnARnRAis

wIgIR90 (Lao): Buzau: GartauSawasanas, So8naugosfiedavuagadmuaaldunnay. Winma
&]ﬂezﬁﬁnﬂw@néﬂﬁaﬁ 1-877-723-4795, (8900003n9u 7 Sudeafo, H9ce 8 Tugdama 8 Twg
©R9. cjg’z"ﬁ“Zé TTY/TDD wuuloitoma 1-800-735-2929 § 711. naulncuulinws.
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Phan tich vé viéc hut thuocla

Dudi day la mot vai cach ma thudc |a anh hudng dén
co thé quy vi.

Pudng thé. Khi hit thudc, cdc md trong phdi
clia quy vi bi viém. Diéu nay o thé dan dén cac rdi
loan nghiém trong, chang han nhu COPD (chronic
obstructive pulmonary disease hay bénh phdi tac

ngh&n man tinh). Viéc hit thudc ¢ thé gay ung thu 6:

) Phoi ) Hong ) Miéng
Tim va mach mau. Hit thudc gay hai cho cac
t€ bao 16t mach méau va tim ciing nhu ¢ thé lam
tang nguy co cd cdc cuc mdu dong gay ra con dau
tim. Viéc lam ton thuong |6p t€ bao 16t mach mau 6
thé khién mach méu bi hep lai. Diéu nay nghia la khong

c6 dd mdu chdy dén:
) Than ) (@nh tay, chan
) Da day va ban chan

Diéu nay c6 thé dan dén cac vén dé nhu con dau va
chiing hoai td, dac biét trong trudng hgp quy vi cling bi
tiéu dudng.

Nao bd. Cdc cuc mdu dong hinh thanh trong dong
mach bi ton thuong cd thé di dén ndo clia quy vi va gay
ra dot quy.

Xuong va gan. Hiit thudc lam tang nguy co mac
bénh loang xuang & ca nam va ni. Trong bénh nay,
xueng yéu di va dé gay hon. Nguai hit thudc ciing co
rdi ro cao han bi:

) Ton thuong do st dung qua mdc, nhu [a viém gén
) Ton thuang do chan thuong, nhu bi bong gan

Hé mién dich. Ngudi hit thudc bi giam s6 lugng
mot s0 loai té bao tiéu diét vi tring so vdi nquoi
khong hdt thudc. Diéu nay khién quy vi dé bi
nhiém tring hon.

Chuong Trinh Health Care Options
GIO'HOAT DONG MG

Gio hoat dong cla chuang trinh Health Care Options (HCO) thudc
Medi-Cal da thay déi. Tong Dai Cham Soc Khach Hang cia HCO
gi6 ddy md clfa tu Thit Hai dén Thit Su, 8 gid sang dén 6 gio
chiéu. D€ chon hodc thay d6i chuong trinh Medi-Cal cta quy vi,
xin goi s6 1-800-430-4263 (TTY: 1-800-430-7077). Dé chon

Hut thudc cling lam tang nguy ¢ mac cac bénh vé
mét va nha khoa va cd thé gy ung thu:
yTuyéntuy 2 (Gtlcung  » Médu (bénh
) Than » Da day bach cau)

Phu nir hut thudc ¢6 xu huéng gap nhiéu van
dé trong thai gian thai ky han. Va em bé clia ho ¢6
ri ro cao han bi t&r vong vi SIDS (sudden infant
death syndrome hay hdi chiing dot ti & tré so

sinh) so v6i nhiing tré ¢6 me khdng hat thudc.

Cacnguon ho trg gitip bo thudcla

Ngay khi quy vi ngling hit thudc, cac rdi ro doi véi
stic khde bat dau giam xudng. Va cac rdi ro nay sé
tiép tuc giam xudng theo thoi gian, bat ké quy vi
da hat thudc trong bao lau.

Dudng Day Trg Gidp Cai Thudc La clia Asian ¢6
dich vu tu van mién phi qua dién thoai va cung cap
cac tai liéu tu gitip. Xin goi s6 1-800-838-8917
hodc vao trang www.asiansmokersquitline.org.

Breathe California c6 ngudi huéng dan dugc
hudn luyén va cac chuong trinh dé gitip bd thudc la.
Hay goi cho ho theo 50 1-408-998-5865. Nhiing
chuong trinh nay la danh cho quy vi mién phi.

Ngoai ra, ¢ cac loai thudc gitip quy vi b thudc
4. Hau hét cac loai thudc nay dugc SCFHP bao
hiém. Hay héi bac si clia quy vi dé biét thém thong
tin.

Ngudn tham khao: American Academy of Orthopaedic Surgeons;
American College of Radiology; American Heart Association;
Centers for Disease Control and Prevention; National Institutes
of Health; National Kidney Foundation

hodc thay di chuong trinh Cal MediConnect clia quy vi, Xin goi
50 1-844-580-7272 (TTY: 1-800-430-7077). Day la so dién
thoai mién phi.

Dé biét thém thdng tin, xin vao trang www.healthcareoptions
.dhcs.ca.gov/contact-us. Trang web nay ciing c6 cac so dién
thoai ma quy vi ¢ thé dung d€ goi dén HCO bang ngdn ngir cla

cuOC SONG LANH MANH €



Thaoi diém va cach
nop don khiéu nai

chinh thic

Thanh vién caa SCFHP c6 thé
bédo cdo khiéu nai chinh thtc
theo mot trong cac cach sau:

Qua dién thoai: Hay goi b phan
Dich Vu Khach Hang ctia SCFHP
trong khodng thai gian ti 8 sang
dén 8 gid chiéu, Thi Hai dén Thu
Sau theo s6 1-877-723-4795.
Néu quy vi gdp kho khén trong
viéc nghe hodc noi, vui long goi
1-800- 735-2929 hodc 711. Néu
quy vi goi dén ngoai khung thoi
gian nay thi xin d€ lai l6i nhan.
Quy vi sé dugc hoi dap mudn
nhat la ngay lam viéc ti€p theo.

Qua thu: Dién mot mau khiéu
nai hay viét thu va gti dén:

Attn: Grievance and Appeals

Department

Santa Clara Family Health Plan

PO Box 18880

San Jose, CA 95158

Truc ti€p: Dén van phong bac
si cua quy vi hay SCFHP va cho
biét rang quy vi muon ndp don
khiéu nai chinh thuc.

Truc tuyén: Hay vao trang
www.scthp.com.

CHUNG TOI DANH GIA NHU THE NAO? Quy vi cd thé nhdn dugc mt

Khi bdo cdo mot khiéu nai
chinh thtic, xin néu thong tin
chi tiét, ddc biét 1a ngay xay ra su
viéc. Quy vi c6 thé nop khiéu nai
chinh thtic vao bat ky luc nao.
Chung t6i xem xét nghiém tuc tat
ca cac khiéu nai chinh thtc.

Quy vi thdm chi c6 thé nop
khiéu nai chinh thiic vé mot
bac si hay nha cung cap dich vu.
Khiéu nai chinh thtc vé bac si
hay nha cung cdp dich vu c6 thé
lién quan dén van dé chat lugng.
Cac van dé chat lugng sé dugc
bao cdo cho nhan vién y té ctia
SCFHP @€ ho c6 thé 1ap ké hoach
nham tranh lap lai van dé tuong
tu. Quy vi cling c6 lya chon ndp
khiéu nai vé chat lugng dich vu
chdm s6c cho Livanta, T6 Chtic
Cai Thién Chat Lugng (Quality
Improvement Organization) cho
California. Hay goi s6 mién phi
cua Livanta tai 1-877-588-1123.
Ngudi dung TTY/TDD xin goi s6
1-855-887-6668.

Khi quy vi goi d€ bao cao mot
khiéu nai chinh thtic, quy trinh

cudc goi tir to chiic DSS Research moi quy vi tham gia mot cudc khdo
sdt vé Santa Clara Family Health Plan. Ching téi mong mudn tré thanh

mét chuoing trinh bdo hiém y té tot nhdt c6 thé. Y kién déng gdp cia
quy vi rdt quan trong va sé gidp ching toi tim ra nhiing cho cdn cdi
thién. Cdm an quy vi da gidp ching téi!

sé bat dau bang viéc Dai Dién
Dich Vu Khach Hang (Customer
Service Representative hay CSR)
xdc minh thong tin lién lac cta
quy vi. Trong mdt s6 truong hop,
CSR sé c6 giup quy vi gidi quyét
van dé ngay lap tic. Do6i véi mot
s0 khiéu nai chinh thic nhat
dinh, mét Diéu Phoi Vién Khiéu
Nai va Khang Cao (Grievance
and Appeals Coordinator) dugc
chi dinh @€ giai quyét vu viéc ctia
quy vi. Ho c6 thé goi lai cho quy
vi d€ hoi thém thong tin. Diéu
phoi vién nay sé tim hiéu vé van
dé cta quy vi, sau dé gti thu xac
nhén viéc khiéu nai chinh thuc
ctia quy vi va cho biét tit ca cac
budc ching to6i sé thuc hién dé
giai quyét van dé.

Nhiing ngu6i ndp don khiéu
nai chinh thic dugc bao vé khoi
su tra thu. Xin hiéu rang viéc bao
cao khiéu nai gitip chung t6i cai
thién viéc cham soc cho tat ca
cac thanh vién. Ching t6i mong
mudn trd thanh mot chuong trinh
bao hiém vy té€ t6t nhat co6 thé.

Céc thong tin trong CUOC SONG LANH MANH 13
do nhiéu chuyén gia y khoa cung cap. Néu quy
vi ¢ lo ngai hay thac mac vé mot van dé cu thé
€6 thé anh hudng tdi stic khde cta quy vi, vui

long lién lac véi nha cung cap dich vu chdm soc
stic khoe ctia quy vi. Ngudi mau o thé dugc st
dung trong cac hinh chup va hinh minh hoa.

Chuong Trinh Cal MediConnect cta Santa Clara Family
Health Plan (Chuong Trinh Medicare-Medicaid) la mot
chuang trinh bao hiém stic khde da ky hop ddng véi
Medicare va Medi-Cal @€ cung cap quyén lgi clia a hai
chuang trinh d6 cho nhitng ngudi ghi danh.

SANTA CLARA FAMILY HEALTH PLAN
P.0. Box 18880, San Jose, CA 95158
1-877-723-4795  www.scfhp.com
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