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Chia khéa dé séng khde manh

Stic khoe tam than la viéc suy nghiva @ Nhin thdy hay nghe thdy nhiing

cam xuc cta quy vi anh huéng dén

doi song cua quy vi nhu thé nao. Stic

khoe tam than cua quy vi ra sao?
Mot s6 ddu hiéu c6 thé cho thay
rang quy vi dang gip vin dé ma c6

thé diéu tri dugc. Cac vi du vé nhiing

dau hiéu nay la:

® [t niém vui trong cudc séng hoic

cam thay vo ich hay t6i 16i
® Khoéc l6c ma khong biét ly do tai
sao

® Thiy it nidng lugng hay dé néi gidn

® Tam trang dao dong—cam thdy rat

hung phén, r6i lai thdy rat chan nan

® Lo lang hay sg hai qua muc

Hay Goi Chung Toi
Dich Vu Khach Hang

8:30 sang dén 5 gi¢ chiéu, Thi Hai dén Tha
Sau (khong ké ngay 1€)

1-800-260-2055

TTY/TDD
1-800-735-2929 hodc 711

tha khong c6 ¢ do

Néu quy vi c6 nhiing triéu chiing

nhu viy thi hay bao cho bac si ctia
minh. Bac si sé giup quy vi dugc
cham séc d€ giup quy vi cam thay
tot hon. Diéu nay c6 thé bao gom

viéc trao d6i v6i mdt chuyén gia vé

stic khoe tam thén va dung thudc.

Quy vi c6 thé goi bd phén Dich Vu
Stic Khde Hanh Vi Quan Santa Clara
(Santa Clara County Behavioral Health

Services) d€ dugc trg gitp thém:

® D¢ goi buong Day Nong Ho Trg
vé Ty Tt va Khiing Hoang 24/7, xin

goi s6 1-800-273-8255.
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Chuong Trinh Health
Care Options

GI0 HOAT DONG MO

Gio hoat dong cta chuang trinh Health Care
Options (HCO) thudc Medi-Cal da thay ddi.
Tong Dai Cham Soc Khach Hang ctia HCO gio
day md clfa tr Thit Hai dén Thi Sau, 8 gic
sang dén 6 gic chiéu. DE chon hodc thay doi
chuong trinh Medi-Cal cGa quy vi, xin goi s0
1-800-430-4263 (TTY: 1-800-430-7077).
Dé chon hodc thay déi chuong trinh

(al MediConnect ctia quy vi, xin goi s0
1-844-580-7272 (TTY: 1-800-430-7077).
Déy la so dién thoai mién phi.

Dé biét thém thong tin, xin vao trang
www.healthcareoptions.dhcs.ca.gov/
contact-us. Trang web nay ciing c6 cac so
dién thoai ma quy vi ¢d thé dung dé goi dén
HCO bang ngdn ngir clia quy vi.

® Dé biét vé dich vu vé stic

khoe tam thén, 24/7, xin goi s6

1-800-704-0900.

® Dé biét vé dich vu ho trg trong

viéc st dung chét gay nghién, xin

goi s6 1-800-488-9919, Thi Hai dén

Tht Sau, 8 gid sang dén 5 gid chiéu.
bé dugc trg giup khén cip, vui

long goi s6 911.

Ngudn tham khao: American Psychological Association; Mental Health America



C6 phaila
bénh suyen
khong?
Cach phat hiénra
cac triéu chung

Hen suyén la mét bénh
vé phdi mén tinh khién
duong thd bi hep lai, lam
cho quy vi bi kho thé. Doi
khi cac triéu chiing bénh
la r4t nhe va ty bién mat.
Nhung d6i khi cac triéu
chiing c6 thé xau di. Khi
diéu nay xay ra, ngudi
bénh c6 thé bi lén con
hen. Piéu rat quan trong
la phai phat hién ra cac
triéu chiing va dugc trg
giup vé y té.

Cac dau hiéu bénh
la gi?
Cdc tri¢éu chiing thong
thudng ctia bénh hen
suyén gom:

Ho

Tho kho khe

Tuc nguc

Hut hoi

Nguyén nhan cua
bénh la gi?

Khong phai lac nao cling
biét dugc nguyén nhan.
Nhung mot s6 thi—
duoc biét dén nhu Ia tac

nhan—co thé gay ra triéu
chiing hodc lam cho chung
trd nén nang hon.

Céc tac nhan pho bién
bao gom:

Chit gy di ting, chéng
han nhu mat bui; dong vat
c6 long; ndm moc; va phan
hoa tii cdy, cé va hoa

Khoéi thuéc 14, 6 nhiém
khong khi va mot s6 hoa
chat nhét dinh

Nhiém trung dudng ho hp

Hoat dong thé chat
Bi cing thing

Diéu tri hen xuyén
Khong c6 cach chiia lanh
bénh hen suyén. Nhung
bénh nay c6 thé kiém soat
dugc. Vi dy, quy vi c6 thé
tranh cac tac nhan gay
bénh va dung thuoc.

Bénh hen suyén dugc
diéu tri bang hai loai
thudc:

Thudc tac dung nhanh
(thudc cdp ctiu). Cac
thudc nay lam giam tam
thoi cdc triéu chiing hen
suyeén.

SCFHP CUNG CAP CHUONG TRINH GIAO DUC VE BENH HEN SUYEN mién phi. Hay vao cong

thong tin mySCFHP danh cho héi vién tai www.member.scfhp.com dé ghi danh. Néu quy vi la
thanh vién Kaiser, xin vao trang www.kp.org.

@ SUCKHOETUYET VOI

Nhiéu bénh
vién hon!
Nhiéu lua
chon hon!

Chuing tdi rat vui mling thong
béo rang Trung Tam Y Té Khu
Vuc (Regional Medical Center)
clia San Jose gio thudc mang
lui Santa Clara Family Health
Plan. Diéu nay cd nghia la quy
vi ¢0 quyén dén kham tai tat
¢d cdc bénh vién da khoa &
Quan Santa Clara.

Thuoc tac dung lau dai.
Cac thudc nay dugc dung
hang ngay d€ tranh bi
sung duong ho hap.

Diéu quan trong la phai
dung thudc hen suyén
diung cach. Hay nhé lam
theo chi dan cua bac si.

Khi nao can duoc
giup do
Néu quy vi nghi la minh
bi bénh hen suyén, hay
dén kham bac si. Bac sico
thé tim ra xem quy vi ¢
bi bénh hay khong va tac
nhén 1a gi ciing nhu giup
quy vi kiém soat cac triéu
chting.

Hay tim trg giup y té
ngay lap ttc néu quy vi:

Gap kho khan khi di bo
hodc khi néi vi quy vi bi
hét hoi

Moi hay moéng tay
chuyén mau xanh

Thay dau 6 nguc

Ngudn tham khdo: American Academy of Allergy, Asthma & Immunology;
National Heart, Lung, and Blood Institute
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THONG BAO CHONG PHAN BIET POI XU

Phan biét dbi x(r 1a trai véi phap luat. Santa Clara Family
Health Plan (SCFHP) tuan thu luat dinh vé quyén céng
dan Lién bang. SCFHP khéng phan biét, loai trir hay dbi
x&r moi nguwdi mét cach khac biét do chuang téc, mau da,
ngudn gbc qudc gia, tudi tac, tinh trang khuyét tat, hay
gidi tinh.,

SCFHP dem lai:

e Su hd tro va dich vu mién phi cho ngwdi khuyét tat dé
gitp ho trao déi théng tin tét hon, nhu:
o Théng dich vién ngdn ngir ky hiéu dat tiéu chuan
o Théng tin dwoc viét lai dwdi dinh dang khac (chi
in I1&n, am thanh, dinh dang dién t& cé thé truy
cap, cac dinh dang khac)

e Dich vu mién phi vé ngdn ng¥ cho ngwdi khéng st
dung Tiéng Anh la ngdn ng chinh, nhu:
o Théng dich vién dat tiéu chuan
o Théng tin dwoc viét & ngdn nglr khac

Néu quy vi can céac dich vu nay, hay lién hé SCFHP tw
8:30 sang dén 5:00 chiéu, tir Thir Hai dén Thir S4u bang
cach goi dén s 1-800-260-2055. Hodc, néu quy vi khéng
thé nghe nai tot, vui 16ng goi dén sb 1-800-735-2929
hoac 711.

50165V Medi-Cal/Healthy Kids



CACH THUC KHIEU NAI

Néu quy vi cho rang Santa Clara Family Health Plan (SCFHP) da khong cung cap cac
dich vu nay hoac phan biét dbi x& quy vi do ching tdc, mau da, nguén gbc qudc gia,
tudi tac, tinh trang khuyét tat, hay gi&i tinh, quy vi c6 thé khiéu nai cho SCFHP. Quy vi
c6 thé khiéu nai bang cach goi dién, viét don, gap truc tiép, hodc hinh thirc dién t:

Qua dién thoai: Hay lién hé SCFHP twr 8:30 sang dén 5:00 chiéu, tlr Thi Hai dén
Thi&r Sau bang cach goi dén so 1-800-260-2055. Hoac, néu quy vi khong thé
nghe nai tot, vui long goi dén s6 1-800-735-2929 hoac 711.

Viét don: Hay dién thdng tin vao mau don khiéu nai ho&c viét thw va gri dén dia
chi:

Attn: Appeals and Grievances Department
Santa Clara Family Health Plan

6201 San Ignacio Ave

San Jose, CA 95119

Gap trye tiép: Hay dén phong kham bac sT clia quy vi hodc SCFHP va trinh bay
viéc quy vi muodn khiéu nai.

Hinh thic dién t&r: Hay truy cap trang mang cua SCFHP tai dia chi
www.scfhp.com.

VAN PHONG PAC TRACH DAN QUYEN

Quy vi cling c6 thé khiéu nai quyén cong dan voi B Y té va Dich vu Dan sinh Hoa Ky,
Van phong Dac trach Dan quyén bang cach goi dién thoai, viét don, hoac hinh thirc
dién to:

Qua dién thoai: Hay goi dén s6 1-800-368-1019. Néu quy vi khdng thé nghe noi
tot, vui long goi dén s6 TTY/TDD 1-800-537-7697.

Viét don: Hay dién théng tin vao mau don khiéu nai hoac givi thu dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Mau don khiéu nai cé thé tai vé tai http://www.hhs.gov/ocr/office/file/index.html.

Hinh thire dién t&: Hay truy cap Céng thdng tin Van phong Dac trach Dan quyén
tai https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

50165V Medi-Cal/Healthy Kids
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Language Assistance Services

English: ATTENTION: If you speak English, language assistance services, free of
charge, are available to you. Call 1-800-260-2055. (TTY: 1-800-735-2929 or 711).

Espaiiol (Spanish): ATENCION: si habla espafiol, tiene a su disposicién servicios
gratuitos de asistencia linguistica. Llame al 1-800-260-2055 (TTY: 1-800-735-2929 o
711).

Tiéng Viét (Vietnamese): CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hb trg ngon
nglr mién phi danh cho ban. Goi s6 1-800-260-2055 (TTY: 1-800-735-2929 hoac 711).

Tagalog — Filipino (Tagalog): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari
kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa
1-800-260-2055 (TTY: 1-800-735-2929 0 711).

g0} (Korean): -9]: g+7 o] & ALE-3IA| = 49, 1o A AMH| =& F 52 o] §314d
T A5 YT 1-800-260-2055 (TTY: 1-800-735-2929 T=+= 711)H O 2 A3} =4 A L.

§13Z (Chinese): 'L : AR S > REVEHRILRIHVIES RS - 162
1-800-260-2055 - (TTY : 1-800-735-2929 5\, 711) -

Zugkpku (Armenian): NECUYCNRESNPL biph jununid bp hugbipkb, wuw dkq
widwp jupnn Bt npudwnpyby (kqujut wewljgnipjut sSwnwynipnibubp:
Quiiquhwptp 1-800-260-2055 (TTY (hknwwnhy) 1-800-735-2929 lwd 711).

Pycckumn (Russian): BHUMAHWE: Ecnn Bbl roBopuTe Ha pyCCKOM SA3blke, TO BaM
AOCTynNHbI 6ecnnatHble ycnyrn nepesoga. 3soHute 1-800-260-2055
(Tenetann: 1-800-735-2929 nnn 711).

u.qué (Persian, Farsi):
DV LR 3 OB Sy sea s Gl ey 0 SS caiS on Cuna ol (L) 4 R da g
Aoda el (711 L TTY 1-800-735-2929) 1-800-260-2055 L .<d S aal o2
BAEE (Japanese): ;IR EEH : HAZEZHE SN D56, EHOEEXREEZZFAWCE
(TF9, 1-800-260-2055 (TTY: 1-800-735-2929 £1=1& 711) £ T. HEBEEIZT TEHKL
=&y,

Hmoob (Hmong): LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj
kev pab dawb rau koj. Hu rau 1-800-260-2055 (TTY: 1-800-735-2929 los sis 711).

50094 Medi-Cal/Healthy Kids



AT (Punjabi): s fe€: 7 3/ Urrsh 37 88 If, 37 393 38 37 AT He3 <9
SuzET I&| 1-800-260-2055 (TTY: 1-800-735-2929 7 711) 3 S |
4y ) (Arabic):

a0 Jeai) laally @l il 55 4 gall saelusall ciladd b (alll Y haati € 13) ;4 sale

(711 51 1-800-735-2929; =il &ilgll 28 5) 1-800-260-2055

& (Hindi): a1t &: 3 3 B arera § & 31maes fow A 3 A19T WETaar 4T 3ueley
g1 1-800-260-2055 (TTY: 1-800-735-2929 AT 711) U hlel H|
mulng (Thai): Gou: Sinayaniw neguawnsalduimsseniaeniani1dws Tns
1-800-260-2055 (TTY: 1-800-735-2929 1150 711).
121 (Mon-Khmer, Cambodian): [UBWSSESHAENF: (Ui SIOIMNSESSUNty
MNIS! IUNAHARGIRIS NS SWIRAM AN CiSIEnws S At

WMYgINIsiiug 1-800-260-2055% (TTY: 1-800-735-2929 14 711)1

w0 (Lao): (Bugu: funuidwigiato, SiSnwgoudedmwwigduadicnn.
TAlnmacd 1-800-260-2055. (TTY: 1-800-735-2929 Zﬁ 711).

50094 Medi-Cal/Healthy Kids



Phan tich vé viéc hat thuéc la

Dudi day la mot vai cach ma thudc la
anh hudng dén co thé quy vi.

Duong thé. Khi hit thudc, cac mo
trong phoi cda quy vi bi viém. Diéu nay
¢6 thé dan dén cac r6i loan nghiém
trong, chang han nhu COPD (chronic
obstructive pulmonary disease hay
bénh phdi tac nghén man tinh). Viéc hit
thudc cd thé gy ung thu &:

) Phéi ) Hong ) Miéng

Tim va mach mau. Hut thudc gy
hai cho cac té bao |6t mach mau va tim
cling nhu ¢ thé lam tdng nquy co c6 cac
cuc mdu dong gay ra con dau tim. Viéc
lam t6n thuong 16p té bao 16t mach méau
¢0 thé khién mach mau bi hep lai. Diéu
nay nghia la khong 6 dd mau chay dén:
) Than ) Cénh tay, chan
) Da day va ban chan

Diéu nay ¢d thé dan dén cac van dé
nhu con dau va ching hoai td, dac biét
trong trudng hap quy vi ciing bi tiéu
dudng.

Nao bd. Cac cuc mdu ddéng hinh
thanh trong dng mach bi tén thuong
€6 thé di dén nao cda quy viva gay ra
dot quy.

Xuong va gan. Hiit thudc lam
tang nguy co mac bénh loang xuong
@ cd nam va nii. Trong bénh nay,
xuang yéu di va dé gay hon. Nguoi
hiit thudc ciing ¢6 rdi ro cao hon bi:
) Ton thuong do sir dung qua miic,
nhu [a viém gan
) Ton thuong do chan thuong, nhu bi
bong gan

Hé mién dich. Nguoi hit thudc
bi giam s6 lugng mot so loai té bao
tiéu diét vi tring so vdi nqudi khong
hit thudc. Diéu nay khién quy vi dé b
nhiém trung hon.

Ht thudc ciing lam tang nquy co
mac cac bénh vé mat va nha khoa va

c6 thé gdy ung thu:
) Tuyén tuy ) Da day
) Than } Mau (bénh

» (6t cung bach cau)

Phu nit hit thudc c6 xu hudng gap
nhiéu van dé trong thai gian thai ky
han. Va em bé ctia ho c ri ro cao
han bi t vong vi SIDS (sudden infant
death syndrome hay hdi chiing dot t(
@ tré sa sinh) so v6i nhiing tré c6 me
khong hut thudc.

Cacnguén hé tro giup bé thudcla
Ngay khi quy vi ngting hiit thudc, ca
rlii ro doi vai stic khoe bat dau giam
xuong. Va cac rii ro nay sé tiép tuc
giam xudng theo thoi gian, bat ké
quy vi da hit thudc trong bao lau.

Pudng Déy Trg Gitip Cai Thudc
La cta Asian cd dich vu tu van
mién phi qua dién thoai va cung
cap cac tai liéu tu gidp. Xin goi so
1-800-838-8917 hodc vao trang
www.asiansmokersquitline.org.

Breathe California 6 nqudi
hudng dan dugc huan luyén
va cac chuang trinh dé gidp bo
thudc |a. Hay goi cho ho theo s6
1-408-998-5865. Nhiing chuong
trinh nay la danh cho quy vi
mién phi.

Ngoai ra, ¢ cac loai thudc gidp
quy vi bd thudc 1a. Hau hét cac loai
thudc nay dugc SCFHP bao hiém.
Hay héi bac si cta quy vi dé biét
thém thong tin.

College of Radiology; American Heart Association; Centers for Disease Control and
Prevention; National Institutes of Health; National Kidney Foundation

¢ {

Duy tri bao hiém
clia quy vi

CACH GIA HAN BAO HIEM MEDI-CAL
CUA QUY V|

DE tiép tuc hudng cac quyén lgi cham soc
stic khde ctia Medi-Cal, bdo hiém cla quy vi
phéi dugc gia han hang nam.

Tru6c tién, Co Quan Dich Vu Xa Héi cla
Quan Santa Clara (Santa Clara County Social
Services Agency) sé st dung nhiing thong
tin san ¢ vé quy vi dé€ kiém tra xem quy vi
con hoi du diéu kién hudng Medi-Cal hay
khong. Néu Quan xac nhan dugc tat ca thong

tin can thiét vé quy vi thi bao hiém dugc gia
han. Quén sé gti thong bao cho quy vi biét
diéu do. Quy vi khong can lam bat c diéu
gi nlia.

Néu quéan khong thé xac nhan thong tin
vé quy vi, ho sé gtii g6i xac dinh lai d€ yéu
cau thém thong tin. Quy vi ¢ thé cung cap
thong tin dugc yéu cau cho quan bang mot
trong cdc cach sau day:

) Goi 50 1-408-758-3600
) Fax theo 50 1-408-295-9248
) GUi thu téi:
Santa Clara County Social
Services Agency

PO Box 11018
San Jose, CA 95103-1018
) Ghé vao van phong Ca Quan Dich Vu Xa Hoi
clia Quan Santa Clara:
« 1867 Senter Road, San Jose, CA 95112
+ 1330 W. Middlefield Road, Mountain View,
(A 94043
« 379 Tomkins Court, Gilroy, CA 95020
) Truy cap www.mybenefitscalwin.org
Quan sé& xem xét g6i thong tin da hoan
thanh cGa quy vi va gti thong bdo dé cho biét
quy vi con da diéu kién huéng Medi-Cal hay
khong hodc dé yéu cau thém thong tin néu can.

—Tiép theo & trang 4
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Thai diém va cach ndp don khiéu nai chinh thiic

Don khiéu nai chinh thtc la viéc
than phién vé SCFHP, mét nha cung
cap dich vu hoac vé dich vu cham sé6c
stic khde hay diéu tri ma quy vi nhan
dugc ti nha cung cdp. Quy vi c6 thé
béo cdo khiéu nai chinh thtc ctia
minh theo mdt trong cac cach sau:
® Qua dién thoai: Hay goi b phan
Dich Vu Khach Hang ctia SCFHP
trong khoang thoi gian ti 8:30
sang dén 5 gico chiéu, Thu Hai dén
Tht Sau theo s6 1-800-260-2055.
Néu quy vi gap khé khan trong
viéc nghe hodc noéi, vui long goi
1-800-735-2929 hodc 711. Néu quy
vi goi dén ngoai khung thoi gian
nay thi xin d€ lai 16i nhan. Quy vi sé
dugc hoi dap mudn nhat 1a ngay lam
viéc tiép theo.
® Qua thu: Dién mot mau khiéu nai
hay viét thu va gti dén:

Attn: Grievance and Appeals

Department

Santa Clara Family Health Plan

PO Box 18880

San Jose, CA 95158
® Truc tié€p: Dén van phong bac si
cta quy vi hay SCFHP va cho biét

2 o n? 2 7 e
Bao hiem cua quy vi
—Tiép theo tii trang 3

Néu quy vi khdng nop thong tin ding
han yéu cau thi sé bi mat bao hiém Medi-
Cal. Quy vi sé dugc thong bao vé viéc nay
va ¢6 90 ngay dé cung cap thong tin con
thiéu néu mudn dugc ghi danh trd lai vao
chuang trinh bdo hiém Medi-Cal.

rang quy vi mudn nop don khiéu nai
chinh thtic.

® Truc tuyén: Hay vao trang
www.scthp.com.

Khi bdo cdo mot khiéu nai chinh
thic, xin néu thong tin chi tiét, dic
biét la ngay xay ra su viéc. Quy vi
c6 thé ndp khiéu nai chinh thiic
vao bat ky lic nao. Ching t6i xem
xét nghiém tuc tat ca cac khiéu nai
chinh thtic.

Quy vi tham chi c¢6 thé ndp khiéu
nai chinh thtic vé mot bac si hay nha
cung cdp dich vu. Khiéu nai chinh
thuic vé bac si hay nha cung cép dich
vu c6 thé lién quan dén vin dé chit
lugng. Cac vin dé chat lugng sé
dugc bao cdo cho nhan vién y té cua
SCFHP dé€ ho ¢6 thé lap ké hoach
nhdm tranh lap lai vin dé tuong tu.

Tha tuc khiéu nai

Khi quy vi goi d€ bdo cdo mot khiéu
nai chinh thiic, quy trinh sé bat

dau bang viéc Pai Dién Dich Vu
Khach Hang (Customer Service
Representative hay CSR) xdc minh
thong tin lién lac cta quy vi. Trong

Néu mdc thu nhép, s0 nquoi trong gia

mot s6 trudng hgp, CSR sé c6 giup
quy vi gidi quyét van d€ ngay lap
tic. D6i véi mot sé khiéu nai chinh
thiic nhit dinh, mot Diéu Phéi Vién
Khiéu Nai va Khang Cdo (Grievance
and Appeals Coordinator) dugc chi
dinh dé giai quyét vu viéc ctia quy
vi. Ho c6 thé goi lai cho quy vi dé
héi thém thong tin. Diéu phoi vién
nay sé tim hiéu vé vin dé cta quy vi,
sau d6 gti thu xac nhén viéc khiéu
nai chinh thtic ctia quy vi va cho biét
tat ca cac budc chung to6i sé thuc
hién dé giai quyét van dé.

QUAN TRONG

Nhiing ngudi ndp don khiéu nai
chinh thitc dugc béo vé khoi su

tra thu. Xin hiéu rang viéc bdo cdo
khiéu nai giap chung toi cai thién
viéc cham séc cho tét ca cac thanh
vién. Chung t6i mong muoén tré
thanh mot chuong trinh bao hiém y
t€ tot nhét c6 thé.

CHUNG TOI DANH GIA NHU THE NAO?
Quy vi cd thé nhdn durgc mdt cudc goi tirtd chiic
Nhém Tu Vén Dich Vu Y Té (Health Services

dinh, hay dia chi ctia quy vi thay ddi trong
nam thi quy vi phdi thong bao cho Co
Quan Dich Vu Xa Hoi ctia Quan Santa Clara
trong vong 10 ngay. Ho sé xem xét thong
tin thay déi va cho biét quy vi con hoi da
diéu kién huéng Medi-Cal hay khong.

Advisory Group) mai quy vi tham gia mgt cudc

khdo sdt vé Santa Clara Family Health Plan. Chiing
tdi mong mudn tré thanh mét chuong trinh bdo
hiém y té'tét nhdt cd thé. Y kién déng gdp cia quy
vi rdt quan trong va sé gitip chiing tdi tim ra nhiing
chd cdn cdi thién. Cdm on quy vi da gidp chiing toi!

Medi-Ca
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SUC KHOE TUYET VOI dugc an hanh theo hinh thiic dich vu cdng d6ng danh
cho nhing ngudi ban va than chii ctia Santa Clara Family Health Plan.

Cac thong tin trong SUC KHOE TUYET VO Ia do nhiéu chuyén gia y khoa
cung cap. Néu quy vi ¢6 lo ngai hay thic méc vé mét van dé cu thé c6 thé
anh huéng téi suic khée ctia quy vi, vui long lién lac véi nha cung cap dich vu
cham séc suc khoe cta quy vi.

Ngudi mau c6 thé dugc sir dung trong cac hinh chup va hinh minh hoa.
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