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|| Been confused about what manager can help you. Members
e U nﬂw community resources are available  are assigned a case manager who
. and how to find them? is a:
If you answered yes to any of  ® Registered nurse
VU url Bne I S the above, a Santa Clara Family ® Social worker, or
Health Plan (SCFHP) case ® Personal care coordinator

Case management

Your case manager
can help you:
® Coordinate your
health services
® Coordinate your
community resources
® Make the most
of your health plan
benefits

Have you ever:
|| Been unclear about your benefits?
|| Been unable to get health care

or medical equipment because
the paperwork or process is too
complicated?

|| Had trouble getting your
prescriptions filled and taking
your medications on time?
|| Had trouble getting a ride
or taking the bus to doctors’
appointments?

|| Had your health problems
get bad enough that you
frequently visit the
emergency rooms

TO ASK FOR MORE CASE MANAGEMENT SUPPORT, call SCFHP Case Management at 1-877-590-8999,
Monday through Friday, 8:30 a.m. to 5 p.m. Or complete a Case Management Referral Form at

http://bit.ly/scfhpcaseform. You will hear back from us within five business days.

Call Us ME Health and wellness or prevention information

Customer Service
8a.m.to 8 p.m.,,
Monday through Friday

1-877-723-4795
TTY/TDD Vi Sl e

aivd

1-800-735-2929 or 711 oB50d 'S
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Farmers markets: Local treasures

The perfect place to find fresh food and fun

From farm to
table. That’s a
popular phrase that
makes anything it’s
referring to sound
better. You just know
that honey straight
from a nearby farm
is going to taste
amazing. The same
goes for any of the
fresh and plentiful
produce waiting
for you at a farmers
market.

Get the most out

of your trip to the discounting, it’s worth watching Talk to the vendors. The sellers
farmers market: for and asking,. want to talk about their fruits,

Go late. Although you may not Bring cash and reusable bags.  veggies, jellies, and jams. Ask for
get the best pickings, many vendors  Transactions will go easier if you ~ buying and storing tips. They may
would rather discount what's left have small bills. Plus, you need give you recipe ideas too.
than have to take it home. Though  sturdy bags to carry your items
not all sellers allow last-minute home. Source: Academy of Nutrition and Dietetics

How do I use my CalFresh EBT at a
farmers market?

Your EBT card lets you use your CalFresh benefits at some farmers markets
in the county. Here’s how:
1. Go to the information booth and tell the market manager how many
CalFresh dollars you want to spend at the market.
2. The market manager will swipe your CalFresh EBT card and give you
CalFresh/Market Match dollars to spend, just like cash.
3. Use the CalFresh/Market Match dollars to buy your groceries at the
farmers market.

Double your money with Market Match! At participating farmers
markets, you can double your money, up to $10 free per day.

TO LEARN MORE

about CalFresh EBT

and Market Match and

to find participating
farmers markets, visit
www.sccgov.org/sites/phd

and hover over “Health
Information.” Then click on
“Healthy Eating and Active
Living.”

9 HEALTHY LIVING



Make the most
of Medicare’s
reg wellness
Visits

care provider (PCP) regularly is
essential to your health.

What is a wellness visit?
These appointments allow your
PCP to look out for your well-
being and find and treat new health
concerns as early as possible.

What does it include?

® You will fill out a survey to help
your provider assess your health.
® Your PCP will measure your
height, weight, and blood pressure.
® He or she will also test for any
issues with memory or thinking.
® You will review your medical
history together and talk about
risk factors or treatment options
for any current conditions.

® Together, you and your PCP
will create a health care plan that
includes what’s important to you.
This may include recommended
screenings, vaccines, or new
medications. There may be
additional costs if you need tests

*

or procedures that are not covered

by SCFHP.

How should I prepare?

1. Bring any relevant medical
information with you; for
example, vaccine records and
current prescriptions.

2. Know your family medical
history. Your provider will use this
information when recommending
other tests or health checks.

3. Make a list of anything you

want to discuss. For example, do

:

i

i I;
, . ; %

you want to plan for care you
would get if you become unable
to speak for yourself? (This is

called an advance directive.)

Are you ready?

Schedule your next annual visit.
This will help you protect your
health and make the most of
your health coverage.

Sources: Centers for Medicare &
Medicaid Services; U.S. Department of
Health and Human Services;
HealthinAging.org
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If you are more comfortable
speaking a language other
than English, Santa Clara
Family Health Plan can
help you. Whether you

are contacting SCFHP or
visiting a doctor, we have
interpreters available.

Know your rights

® You can get an in-person
or telephone interpreter at
no cost to you. This includes
Sign Language.

® When you go to the

doctor, interpreters are
available 24 hours a day.

® You can ask for SCFHP
materials in English,
Spanish, Simplified Chinese,

Tagalog, and Vietnamese.

How can you get an
interpreter?

Tell your doctor’s office youd
like one. You can do this
when you call to set up your
next visit. You can also ask
us for an interpreter or for
translated materials.

CALL CUSTOMER SERVICE at 1-877-723-4795.
TTY users should call 1-800-735-2929 or 711.
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Information in HEALTHY LIVING comes
from a wide range of medical experts.

If you have any concerns or questions
about specific content that may affect
your health, please contact your health
care provider. Models may be used in

HEALTH PLAN

“CCRED\TED

SCFHP has received
NCQA accreditation!

WHAT IS THE NATIONAL
COMMITTEE FOR QUALITY
ASSURANCE (NCQA)?

NCQA is a private, nonprofit organization
dedicated to improving health care quality.

WHAT DOES THE NCQA SEAL MEAN?
SCFHP was awarded the status of
accredited for service and clinical quality
that meet the basic requirements of
NCQA’s rigorous standards for consumer
and quality improvement.

That means we provided you quality
services that meet NCQA's strict standards!

WHY IS THE SEAL ON SCFHP
MATERIAL?

We are proud of delivering quality service
to you! We will be using the seal on our
material as a reminder of our commitment
to you and your health.

Santa Clara Family Health Plan Cal
MediConnect Plan (Medicare-Medicaid Plan)
is a health plan that contracts with both
Medicare and Medi-Cal to provide benefits of
both programs to enrollees.

SANTA CLARA FAMILY HEALTH PLAN
PO Box 18880, San Jose, CA 95158
1-877-723-4795 o www.scfhp.com
TTY/TDD: 1-800-735-2929 or 711




\ /) 7+ Santa Clara Family

Yy Health Plan.

Discrimination is Against the Law

Santa Clara Family Health Plan (SCFHP) complies with
applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability, or
sex. SCFHP does not exclude people or treat them differently
because of race, color, national origin, age, disability, or sex.

SCFHP:

e Provides free aids and services to people with disabilities
to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio,
accessible electronic formats, other formats)

e Provides free language services to people whose primary
language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Customer Service at
1-877-723-4795, Monday through Friday, 8 a.m. to 8 p.m.
TTY/TDD users call 1-800-735-2929 or 711.
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If you believe that SCFHP has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Attn: Appeals and Grievances Department
Santa Clara Family Health Plan

6201 San Ignacio Ave

San Jose, CA 95119

Phone: 1-877-723-4795

TTY/TDD: 1-800-735-2929 or 711

Fax: 1-408-874-1962

Email: CalMediConnectGrievances@scfhp.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
a Customer Service representative is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, DC 20201

Phone: 1-800-368-1019

TDD: 1-800-537-7697

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Language Assistance Services

English: ATTENTION: If you speak another language, language assistance services, free of charge, are
available to you. Call Customer Service at 1-877-723-4795, Monday through Friday, 8 a.m. to 8 p.m.
TTY/TDD users should call 1-800-735-2929 or 711. The call is free.

Espafiol (Spanish): ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linglistica. Llame a Servicio al Cliente al 1-877-723-4795, de lunes a viernes, de 8 a.m. a 8 p.m. Los
usuarios de TTY/TDD deben llamar al 1-800-735-2929 o al 711. La llamada es gratuita.

Tiéng Viét (Vietnamese): CHU Y: Néu ban n6i Tiéng Viét, c6 cac dich vu hd trg' ngén ngir mién phi danh
cho ban. Hay goi Dich Vu Khach Hang theo s6 1-877-723-4795, tir thtr Hai dén thir Sau, 8 gi& sang dén 8
gi® toi. Nhirng nguwoi str dung TTY/TDD goi dén so 1-800-735-2929 hoac 711. Cudc goi dwgc mién phi.

13X (Chinese): '+ - 4IRS RN AERHE RIS IS5 - 16EE 1-877-723-4795 Bk & k55
o TAENREE— 2 E TR L 8:00 £ - 8:00 - TTY/TDD Ffig#H 1-800-735-2929 5 711 -
KRR T -

Tagalog — Filipino (Tagalog): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa Serbisyo para sa Customer sa
1-877-723-4795, Lunes hanggang Biyernes, mula 8 a.m. hanggang 8 p.m. Dapat tumawag ang mga
TTY/TDD user sa 1-800-735-2929 o 711. Libre ang tawag.

3k=ro] (Korean): -2]: 3t o] & A}8-3l A = A9, Ado] A Y AMu|AE FE=2 o] 8314 4= lHFY .

LR dNEH F2U7HA] 24 8 A FE 2.5 8 A|Atolof 1-877-723-4795 T O & 17 Au] 2 KA el 7 5}5
FAA L. TTY/TDD AF& A= 1-800-735-2929 H == 711 H o 72 A 3}3] =AW AUt E3la s
FEdYoh

Zwjkpkl (Armenian): NFCUACNPESNPL Bph jununid kp huybpbl, wuyw (kqluljui ogint pjub
Swnwympniuttpp kq jupudwunpdtt wdlwp: Quuquhwptp Zwwpnppubph vyuwuwupdwb jEunpnt
1-877-723-4795 htnwunuwhwdwpny] kpynipwpphhg nippup 8 a.m.-hg 8 p.m.-p: TTY/TDD oqunynnukpp
wtwp E quuquhwpkiu 1-800-735-2929 Ywd 711: Quugh wd&wp E:

Pycckun (Russian): BHUIMAHWE: Ecnu Bel roBopute no-pyccku, Bel MoxeTe 6ecnnaTtHo BOCMONb30BaTbCA
ycnyramu nepesog4vka. 3BOHUTE B Cry0y Nnoaaep>Xku KIMeHTOB No HOMepy

1-877-723-4795 c noHegenbHuka no natHuuy ¢ 8:00 go 20:00. Jlvua, nonb3yowuecs Tenetannom /
TenekoMMYHUKaLUNOHHbIMK ycTponcTBamu aAng myxux (TTY/TDD), moryT cBa3aTbCH N0 HOMepam
1-800-735-2929 nnn 711. 3BOHKM BecnnaTtHble.

s~ (Persian, Farsi):
oled Gayba )t Gl e 53 O8I & gem s (L) Jlied (sl Qg e S oo Cuma b gl 4 R s
525055 oa TTY/TDD 0lS 280 Gl (5 e Gurs g b yeac 8 U zrna 8 il dnes B 4iii 53 sla 355 4795-723-877-1
ol G835 ,80 (el 711 1 2929-735-800-1 o jleds (33 )k
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HAE (Japanese): ;TEEIE: HAELEINDGE. BHOSEY—EREFTHAWNVEITET, AERMS
£EBR. R 8 B ~F% 8 BICHIEDHARET—H—E R (1-877-723-4795) F T HHKLIZELY,
TTY/TDD CHIBD AL, 1-800-735-2929 Ff=Id 711 IZBEEL TS, BEEH ST ER TT,

Hmoob (Hmong): LUS CEEV:Yog koj hais lus Hmoob, peb muaj kev pab txhais lus pub dawb rau koj. Hu
Rau Lub Chaw Pab Cuam Neeg Qhua rau ntawm 1-877-723-4795, hnub Monday txog Friday, 8 teev sawv
ntxov txog 8 teev tsaus ntuj. Tus xov tooj rau cov neeg TTY/TDD hu rau 1-800-735-2929 lossis 711.

Yog tus xov tooj hu dawb.

YAt (Punjabi): fims fe@: A 3T Urrsh 982 J, 37 37/ A3 AT 393 B8 He3 UssT J1 Iras AT §
AHEd 3 Hdeg, ALY 8 3 I3 8 @1 3 3, 1-877-723-4795 '3 % I TTY/TDD TI3€ Tfnt §
1-800-735-2929 7 711 '3 IS IS Traiet I fog a5 He3 Jet Il

4. 2)(Arabic): ’
il e s Dlaal) dandy Joail | Ulae @l dalia 4 galll sacbusall ciladd (8 ¢ jall 4all) Gaaati i€ 13):4ds gale
Bl e JuaiV) pgiSay and) Cilaal Juai¥) Slen/poail) gl ariinne 0 8 Gl (2 8 chaand) S ) e 4795-723-877-1
Ulas Josil. 711 5§ 2929-735-800-1
& (Hindi): &1 & 3pR 3 & drerd €, o 3mush fw 611 Hgrrem qard fo¥:gfesh 3ueletr §1 319
HIR & YR, GIE 8 T A AT & 8 o1 Ih ITeh Jal H 1-877-723-4795 W Hiel I bl &
TTY/TDD 39TITehcl3il @I 1-800-735-2929 IT 711 T il HTT AMRT| el f¥:eeh &

anlng (Thai): Geu: mnviumani ne sfivimsanugemaenudmanlag hifis19e Tnsfadefheusmsgniiii
1-877-723-4795 &dwsiusunsieiugni na108.00 u. §120.00 . §13 TTY/TDD aunsalnsiade’ldn
1-800-735-2929 w50 711 Tasluiin 19910

95

121 (Mon-Khmer, Cambodian): Lﬁﬁﬁjﬁﬁ

b=

RgAMA: [UOSIIMNAGASUNWMaNIg! BN B SURGAM NS
S SINPHARNWRARMNG Y rnigné RGBS usmuinig 1 877 723 4795 MuINMS Migs &

14 8 {fin 3R 8ANGY HAYD TTY/TDD HRAGIRGHBRIS 1 800 735 2929 1j 711 < MiUTGiaSnARHANS
i

wIg90 (Lao): (Bugau: daviaucdawaganao, S08nausosfiedauwasadwunaldiarvay. loitnmacae
zﬁﬁmuanﬁﬂzh“uﬁ 1-877-723-4795, c§3n80?zﬁz§5mu 7 SubeaBo, Goue 8 Yugdana 8 Tugas.
cszn?a TTY/TDD guuloiomacd 1-800-735-2929 & 711. naulncuuinus.
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