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Kham sang loc phat trién dong vai
tro quan trong ddi véi con quy vi

Tré ludn hoc diéu méi mé trong khi
16n 1én. M6t s6 vi du vé cOt moc
phat trién bao gom:

® Mim cudi lan dau tién

® Noi tit dau tién

® Budc di dau tién

® Vay tay tam biét

® Tu ngoi day

® Xay thép bing hinh khéi va pha thap

Hay Goi Chung Toi
Dich Vu Khach Hang

8:30 sang dén 5 gi¢ chiéu, Thi Hai dén Tha
Sau (khong ké ngay 1€)

1-800-260-2055

TTY/TDD
1-800-735-2929 hodc 711

Mbi dtia tré phat trién va hoc
dugc ky nang theo téc do cta riéng
minh. Mot dita tré phét trién sém &
linh vuc nay nhung hoi cham & linh
vuc khac 1a diéu binh thuong. D6 la
ly do vi sao viéc kham sang loc phat
trién co vai tro quan trong. Viéc
tham khdm giap quy vi va bac si ctia
quy vi kiém tra xem con ctia quy vi
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c6 dang tang trudng va phat trién
nhu mong dgi hay khong.

Bac si sé hoi quy vi vé viéc con quy vi
choi, néi va hanh dong nhu thé nao.
Cau tra 16i ctia quy vi sé giup bac si
hiéu vé con quy vi. Bac si cling c6 thé
choi hodc tro chuyén véi con quy vi
dé xem liéu tré c6 nhiing budc phat
trién quan trong giéng nhu nhiing
tré em khac cung d¢ tudi hay khong.

Kham sang loc phat trién dugc
thuc hién trong nhiing lan kham stic
khoe dinh ky (kham stic khoe tong
quat cho tré). Nén di kham cho tat ca
moi tré 6 nhiing thang tudi sau:
® 9 thing
® 18 thang
® 24 hoac 30 thang

Nguoén tham khao: Vui long truy
cap www.cdc.gov/ncbddd/actearly/
pdf/checklists/all_checklists.pdf dé
xem thém vé cac méc phét trién &
moi do tudi. Quy vi cliing c6 thé tai
xudng ting dung Theo D6i Mdc Phat
Trién (Milestone Tracker) cia CDC
dé theo doi cdc mdc phat trién ctia
con quy vi. Tai xuéng ing dung tai
day: www.cdc.gov/ncbddd/actearly/
milestones-app.html. Va nhu moi
khi, hay trao déi véi béac si ctia quy vi.



Chuong Trinh Thudng L
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ctiia SCFHP (SCFHP Wellness Rewards)

Santa Clara Family Health Plan
(SCFHP) c6 cac phan thuéng danh
cho nhiing hoi vién Medi-Cal da
hoan tit mot s§ budi khdm stic khoe
dinh ky chon loc!

Tai sao viéc kham dinh ky lai
quan trong?

Viéc kham stic khoe va lam xét
nghiém dinh ky c6 thé gitp phat
hién ra cac tinh trang trudc khi

bat d4u trd thanh van dé. Cac budi
khdm nay ciing c6 thé giap cai thién

két qua cham soc stic khoe cho quy
vi. Viéc nhan duoc cac dich vy,

kiém tra sang loc va liéu phép diéu
tri cham séc stic khde phu hgp 1a cac
budc gitp quy vi tang co hoi song
khoe hon trong thai gian lau hon.

SCFHP tinh phan thuéng cho
viéc cham séc sutc khée ciia toi
nhu thé nao?

Stic khde cua quy vi la rat quan trong

THAT LA DE DANG!
Dé biét cach nhan duoc phiéu qua tang
khi hoan tat mot budi kham hop 1€, hay

truy cap www.scfhp.com/rewards.

cung cap khi quy vi hoan tat nhiing
budi kham stic khoe dinh ky.

SCFHP sé gtii thong tin dén cac hoi
vién hoi du diéu kién dé nhéic ho 1én
lich hen cho (c4c) budi kham stic khoe
dinh ky. C6 dich vu dua don dén cac
cudc hen y té&. Néu quy vi chua nhin
dugc gidy nhic nhé qua thu thi hay
xem danh sach duéi day dé€ biét minh

doi véi chiang toi. Dudi day la bang
liét ké cac phan thudng ma chung toi

PIEU KIEN NHAN THUGNG DANH

c6 hoi du diéu kién hay khong:

KHAM SUC KHOE/XET NGHIEM CHO HOIVIEN MEDI-CAL CUASCFHP* PHANTHUOGNG
Sau lan tham kham stic khée | Da 15 thang tudi. Phai hoan tat sau budi tham kham siic | $30
tré em trudc 15 thang tudi khde tré em mudn nhat la ngay 31 thang 12 nam 2019.
Thdm kham stic khoe tré em | Tir 3 dén 6 tudi. Phai hoan tdt mot budi tham kham siic | $30
Sdc khde tré hang ndam khde tré em mL}on nhat la ngay 31 tha,ng 12 ndm 2019.
em Tham kham stic khde thanh | Tir 12 dén 21 tudi. Phai hoan tat mot buoi tham kham stic $30
thiéu nién khde tré em mudn nhat la ngay 31 thang 12 nam 2019.
Tiéu duong: lam xét nghiém | Tir 18 dén 75 tudi, c6 bénh ti€u dudng. Phai hoan tat xét | $25
mau HbA1C nghiém sang loc bénh tiéu duong mudn nhat la ngay 31
thang 12 nam 2019.
[ G Hen suyén: Duing thudc tri Tl 5 dén 64 tudi, c6 bénh suyén. Phai dung thudc tri $15 moi ba thang

banh man tinh | Suyén theo chi dinh suyén theo chi dinh tir ngay 1thang 1 dén 31 thang 12
' nam 2019.
Chup nhi anh Tur 50 dén 74 tudi. Phai hoan tat mot lan chup nhiianh | $20
mudn nhat la ngay 31 thang 12 nam 2019.
Kham sang loc ung thu ¢6 Ti 21 dén 64 tudi. Phai hoan tat xét mot nghiém Pap $30

tl cung

mudn nhat la ngay 31 thang 12 nam 2019.

Stic khde phu | Cham soc thai nhi

nt

Néu cd thai, quy vi phai ghi danh vao chuang trinh
Healthy Moms, Healthy Babies. Mau don ghi danh ¢4 tai
www.scfhp.com/rewards.

Thay ddi tuy theo ting tam ca nquyét:
) Phiéu qua tang tri gid $30

) Ghé ngdi cho tré em trong xe**

) Ném“sleep pod” cho em bé

*Cac hoi vién Kaiser khong hoi du diéu kién tham gia.
Néu quy vi la hoi vién ctia KP, hay truy cap www.kp.org

dé biét vé cac co hoi duge thudng.

**PE hoi du diéu kién nhan phin thudng nay, quy vi

@ SUCKHOETUYETVOI

cho tré em trong xe.

phai hoan tat 16p hoc vé an toan khi st dung ghé ngoi

Khong dugc phép stt dung phiéu qua ting nay dé mua

thuoc 14, rugu bia hay siing 6ng.



Hoi vién moi
can hoan tat
thu tuc IHA

C6 phai quy vi la hoi vién méi? Mot
diéu rat quan trong la quy vi cdn dén
gap bac si ctia minh trong vong 60
ngay dau tién sau khi ghi danh vao
chuong trinh Santa Clara Family
Health Plan (SCFHP). Néu day la
bac si méi thi diéu nay sé giup quy vi
va bac silam quen v6i nhau. SCFHP
sé bao tra cho budi kham nay nén
quy vi khong can tra gi hét.

Khi quy vi dén, bac si sé kham
tong quat co thé ctia quy vi. Bac
si cting c6 thé yéu cau quy vi dién
vao mot bang cau hoi veé tinh trang
stc khoe va 16i song hién tai cling
nhu tién su y t€ ctia gia dinh quy
vi. Tht tuc nay dugc goi la danh

gia stic khoe ban dau (initial health
assessment hay THA). Quy vi c6 thé
dugc dé nghi chich ngtia cim (tuy
theo mua) cling nhu nhan cac loai
thudc ngtia khic dé bao vé quy vi
néu can. Bac si cling c6 thé dé nghi
cac kiém tra sang loc khac dé giup
phong ngtia hay kiém sodt bénh,
néu co.

Quy vi c6 thé tim s6 dién thoai
cua bdac si trén thé ID hoi vién
SCFHP ctia quy vi. Néu quy vi chua
nhédn dugc thé ID, hay ding nhap
céng thong tin danh cho hoi vién

Can tim bac si méi?

Quy vi ¢4 thé:

} SG dung cong cu tim nha cung cap

dich vu cd tén la “Find a Doctor” tai
www.scfhp.com dé tim bac si mdi.

} Ding nhap cong thong tin danh cho hoi
vién mySCFHP tai www.member.scfhp
.com dé nop yéu cau thay doi bac si.

} Hodc goi Dich Vu Khach Hang ctia SCFHP
tai s0 1-800-260-2055.

mySCFHP tai www.member.scthp
.com va tim thong tin ctia bac si
trong phan “Coverage & Benefits”
(Bao Hiém va Quyén Loi).

Lan gan day nhat quy vi kham
bac si la khi nao?

Viéc dén kham hang nam véi béc si
ctia quy vi la rdt quan trong. Bu6i
kham téng quat hang nam la co hoi
dé bac si xem xét tinh trang stic khoe
ctia quy vi. SCFHP bao tra cho cac
budi kham nay. Hay goi bac si cia quy
vi d€ dat lich kham ngay hom nay.

Néu quy vi bi bénh tiéu dudng thi bac si cd thé yéu cau
quy vi lam xét nghiém mau A1C. Xét nghiém nay dé lam
gi? Va tai sao quy vi can lam xét nghiém?

Xét nghiém A1C gilp quy vi va bac si danh gid hiéu
qua cla viéc diéu tri cho quy vi. Thdng tin nay c6 thé
gitip quy vi duy tri stic khoe tot hon.

Khi quy vi kiém tra dudng huyét hang ngay, quy vi
biét dugc muic dudng huyét cia minh ngay ltc do. Diéu
nay rat quan trong. Nhung xét nghiém A1C cho quy vi
biét miic duong huyét trung binh cla minh trong hai
dén ba thang truéc d6. Xét nghiém nay mang lai cho

| BENHTIEUDUONG o
Théng tin can biét vé xét nghiém HBA1C

quy vi mdt cdi nhin tong quat hon vé siic khde ctia minh,

Béac i ¢ thé cho quy vi biét chi s6 A1C muc tiéu cla
quy vi la gi va nén lam xét nghiém thudng xuyén nhu
thé nao. Nhiéu nqudi duoc khuyén nghi chi s6 muc tiéu
|a dudi 7%.

Bang cach giif mic trung binh ctia minh 6 con s6
khuyén nghi, quy vi c6 thé [am gidm rdi ro bi cac bién
chiing ctia bénh tiéu duong. Néu duong huyét cta quy
vi & mic qua cao hay qua thap, hay hoi bac si dé biét cac
budc quy vi c6 thé thuc hién nham khac phuc van dé do.

Ngudn tham khao: American Diabetes Association; National Institute of Diabetes and Digestive and Kidney Diseases

SUC KHOE TUYET VDI @



CANH BAO
VE MUA CUM

Bénh cim 6 thé GAY KHO s6

“vaTU VONG. Hiu nhu
TAT CA moi nguoi Ion va tré em
tir 6 thang tudi tré Ién déu nén
tiém nguia cim hang nam.

v Hay tiém ching! Hay gia nhap Uy Ban ca’ Va’n
i ing1 Nguoi Tiéu Dung cua chung toi!

Phai mat 2 TUAN dé vic xin ngifa Quy Vi co thé tao su khac biét
< ciim phat huy hiéu qua hoan toan. ' ) ) '

Quy vi c6 mudn gitp SCFHP phuc vu t6t hon cho quy vi va cong
dong ctia quy vi khong? Hay gia nhidp Uy Ban C6 Van Ngudi Tiéu

Hay tiém ching ngay tir BAY GI0 Duing (Consumer Advisory Committee, hay CAC)! Uy ban nay bao

de quy vi dugc bdo vé khi can. gom cdac hoi vién cua Santa Clara Family Health Plan (SCFHP),
Lo e . nguoi bién ho, nguoi cung cdp dich vu va cha me hoac ngudi giam
Hay I?m diéu tot nhat ho hop phép cta cac héi vién SCFHP.
dé giif siic khée Uy ban CAC hop bén 14n mdi nim dé gitp ching t6i cai thién
Dé biét thém théng tin, vui long goi cho cac dich vu va quyén lgi do SCFHP cung cap.
bd phan Dich Vu Khach Hang clia SCFHP. La thanh vién cua CAC, quy vi sé dugc:

— @ o U8 101 cho cic o1 vién nhu quy vi. - SR
ong tac V?’l chiung fol va nhitng g ot thanh vién cua CAC thi hay
trong cong dong quy vi.

b Al cn . goi cho bd phdn Dich Vu
® Cho chung t6i biét kinh nghiém cua quy vi. Khdch Hang cia SCFHP theo

,Chl'mg toi c»évthé dua doén quy vi néu can. 56 1-800-260-2055.
C6 phuc vu do én.

> Py SUC KHOE TUYET VO dugc &n hanh theo hinh thiic dich vu cong Santa Clara Family Health Plan

SUC KHOE d6ng danh cho nhiing ngudi ban va than chii ctia Santa Clara Family PO Box 18880, San Jose, CA 95158
S 4 Health Plan. 1-800-260-2055 * www.scfhp.com

TUYET VO' | Cacthongtintrong SUCKHOETUYETVOI Ia do nhiéu chuyén giay TTY/TDD: 1-800-735-2929 or 711

. v khoa cung cap. Néu quy vi c6 lo ngai hay thac mac vé mét van dé cu
e AR a VA S8 thé co thé anh huding t6i stic khde clia quy vi, vui long lién lac véi nha 50304V
cung cép dich vu chdm soc stic khde ctia quy vi.

MUATHU NAM 2019 Ngudi méu c6 thé dugc st dung trong cac hinh chup va hinh minh hoa. | 2019 © Coffey Communications, Inc. Al rights reserved.
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THONG BAO CHONG PHAN BIET BOI XU

Phan biét dbi xt 1a trai v&i phap luat. Santa Clara Family
Health Plan (SCFHP) tuan tha luat dinh vé quyén cong dan
Lién bang. SCFHP khéng phan biét, loai trie hay dbi xt¢ moi
ngwdi mot cach khac biét do ching tdc, mau da, nguon goc
qudc gia, tudi tac, tinh trang khuyét tat, hay gidi tinh.

SCFHP dem lai:

e Su hd tro va dich vu mién phi cho ngudi khuyét tat dé
giup ho trao déi thdng tin tét hon, nhuw:
o Théng dich vién ngén ngir ky hiéu dat tiéu chuan
o Théng tin dwoc viét lai dwdi dinh dang khac (chir in
I&n, Am thanh, dinh dang dién tir cé thé truy cap, cac
dinh dang khac)

e Dich vu mién phi vé ngén ngi¥ cho ngudi khéng st dung
Tiéng Anh 1a ngdn ngl chinh, nhu:
o Théng dich vién dat tiéu chuan
o Théng tin dwoc viét & ngdn ngr khac

Néu quy vi can céac dich vu nay, hay lién hé SCFHP ttr 8:30
sang dén 5:00 chiéu, tr Th& Hai dén Th&r Sau bang cach goi
dén s6 1-800-260-2055. Hoac, néu quy vi khéng thé nghe noi
tét, vui long goi dén s6 1-800-735-2929 hoac 711.

50165V Medi-Cal/Healthy Kids



CACH THU'C KHIEU NAI

Néu quy vi cho rang Santa Clara Family Health Plan (SCFHP) da khong cung cap cac dich vu
nay hoac phan biét déi xt&r quy vi do chung tdc, mau da, nguén gbc qudc gia, tudi tac, tinh
trang khuyét tat, hay gidi tinh, quy vi ¢ thé khiéu nai cho SCFHP. Quy vi cé thé khiéu nai
bang cach goi dién, viét don, gap trwc tiép, hodc hinh thirc dién ti:

Qua dién thoai: Hay lién hé SCFHP tir 8:30 sang dén 5:00 chiéu, tir Thir Hai dén Thi
Sau bang cach goi dén so6 1-800-260-2055. Hoac, néu quy vi khdng thé nghe ndi tot, vui
long goi dén s6 1-800-735-2929 hoac 711.

Viét don: Hay dién théng tin vao mau don khiéu nai ho&c viét thw va givi dén dia chi:

Attn: Appeals and Grievances Department
Santa Clara Family Health Plan

PO Box 18880

San Jose, CA 95119

Gap truc tjég: Hay dén phong kham bac si clia quy vi hodc SCFHP va trinh bay viéc
quy vi muon khiéu nai.

Hinh thirc dién t&r: Hay truy cap trang mang cia SCFHP tai dia chi www.scfhp.com.

VAN PHONG DAC TRACH DAN QUYEN

Quy vi cling c6 thé khiéu nai quyén cong dan voi BO Y té va Dich vu Dan sinh Hoa Ky, Van
phong Dac trach Dan quyén bang cach goi dién thoai, viét don, hoac hinh thirc dién ti:

Qua dién thoai: Hay goi dén s6 1-800-368-1019. Néu quy vi khong thé nghe noi tét, vui
long goi dén s6 TTY/TDD 1-800-537-7697.

Viét don: Hay dién théng tin vao mau don khiéu nai hodc gt thu dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

MAau don khiéu nai cé thé tai vé tai http://www.hhs.gov/ocr/office/file/index.html.

Hinh thirc dién t&: Hay truy cap Céng théng tin Van phong Déac trach Dan quyén tai

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

50165V Medi-Cal/Healthy Kids
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Language Assistance Services

English: ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. Call 1-800-260-2055. (TTY: 1-800-735-2929 or 711).

Espaiiol (Spanish): ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de
asistencia linguistica. Llame al 1-800-260-2055 (TTY: 1-800-735-2929 o 711).

Tiéng Viét (Vietnamese): CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vu hd trg ngén ngiv
mien phi danh cho ban. Goi s6 1-800-260-2055 (TTY: 1-800-735-2929 hoac 711).

Tagalog - Filipino (Tagalog): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa1-800-260-2055
(TTY: 1-800-735-2929 0 711).

5] (Korean): -21: o] & A& 34 A= A, <1e] A A= R 2 ol g5hl 5
5 Y ). 1-800-260-2055 (TTY: 1-800-735-2929 =+ 711)H 0.2 A s}sl -4 A L.

Hh3Z (Chinese): J1E © AR TS R R BHYIE S RS - 16EE 1-800-260-2055 -
(TTY : 1-800-735-2929 5 711) -

Zujkpkl (Armenian): NFCUNCNRESNRL bpk junumd bp huybpbi, wuyw dkq widwp
Jupnn ki mpudwnpydby (kqulijut weowljgnipjut Swnuynipjniutpn: Quuquhwnptp 1-800-
260-2055 (TTY (htknwwnhuyy) 1-800-735-2929 ud 711).

Pycckun (Russian): BHUMAHWE: Ecnn Bbl roBOpuTE Ha PYCCKOM $13bIKEe, TO BaM LOCTYMHbI
6ecnnaTHble ycnyrmn nepesoga. 3soHnte 1-800-260-2055 (Tenetann: 1-800-735-2929
nnn 711).

)& (Persian, Farsi):
) A I8 GuLER) 3 GG s 4 Gl Al L0 Sl aiS e Cuma B L) 4 A e
28 elad (711 L TTY 1-800-735-2929) 1-800-260-2055 L . <

AZAEE (Japanese): (IEEIE : BAEZHEINDBE. BHOSEXIXEZIAAVEZITET,
1-800-260-2055 (TTY: 1-800-735-2929 £71=(X 711) £ T, HEEEICT TERK LS,

Hmoob (Hmong): LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev
pab dawb rau koj. Hu rau 1-800-260-2055 (TTY: 1-800-735-2929 los sis 711).

50094 Medi-Cal/Healthy Kids



UATT (Punjabi): s fe€: 7 37 Urrsh 37 98 O, 3t 393 38 3T AT He3 RO
SusET I&| 1-800-260-2055 (TTY: 1-800-735-2929 A 711) 3 IS 3
4.2 (Arabic):
a8 daadl laadly @l 1 555 Ay salll sae Lusall Ciladd (b Aalll K3 aaats i€ 1) 1Al sala
(711 5 1-800-735-2929: =il uilell 48 ) 1-800-260-2055

f&<Y (Hindi): &amer & i 3ma e ateld & AT 31maeh Tl Hored & #1787 FE T YTl 3uelst & |
1-800-260-2055 (TTY: 1-800-735-2929 AT 711) W il |

mun'Ine (Thai): Sou: Hnanane Inequawnsoldusmsmeamaonan lans Ins

1-800-260-2055 (TTY: 1-800-735-2929 150 711).

121 (Mon-Khmer, Cambodian): [UBWHSGHSHAENFA: (UNSICUINAESSUNW Manisi 1813
INAEAAGTRISIUNSSWINAMA CISIENWSSSSIGY QUUgIugIshiueg
1-800-260-2055% (TTY: 1-800-735-2929 1] 711)

w0 (Lao): tBugaw: Hamuiwigiao, Bo3nmgouifetmusntiauatdicrinm. Winmad
1-800-260-2055. (TTY: 1-800-735-2929 @ 711).
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